B

THE

USINESS
IZMAG

No.191 NOVEMBER/DECEMBER 2015

.CO.UK
Established 1994

Why business owners will
soon lack choice in the
mobile market

Christmas starts here...
The independent magazine for Dorset, West Hants and Salisbury
FEATURING: BUSINESS NEWS | FINANCE MATTERS | LAW LINES | SPECIAL FEATURES

F o r t h e l a t e s t n e w s v i s i t t h e w e b s i t e a t www.bizmag.co.uk
www.bizmag.co.uk

People

Accounting & Finance
Human Resources
Office & Commercial
IT
bondwilliams.co.uk
01202 233777

on the move
supported by

Promotion
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Royal Recognition
Jeremy Hughes, Chief Executive
of Alzheimer’s Society, has
received a CBE for services to
older people by Her Majesty the
Queen. Jeremy, who lives in North
Dorset, has been Chief Executive
of Alzheimer’s Society, the UK’s
leading dementia support and
research charity, since 2010.

Coles Miller has made wills and
probate solicitor Ian Campbell
an Associate. He has also been
named a trustee at Age Concern
Christchurch.
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Alan & Thomas recently welcomed
its new intake of apprentices and
graduates by holding a special
induction day for them at the
home of AFC Bournemouth.
Joining the nationally recognised
Level 3 Advanced Apprenticeship
in Providing Financial Services
(Insurance Broking) are George
Mansfield, David McKay and Jack
Phelps. Also joining the Poolebased broker is 18-year old Aidan
Pinner and Jonathan Muncer.

GROWING
THEIR OWN

Tony Beales receiving his award

Rowan Allinson, has been
promoted to Head of New
Business at Data Harvesting in
Poole. He was presented with his
new company car by Paul Taylor,
Business Development Manager of
Ridgeway BMW Bournemouth.

Credit: Blackmore Vale Media

Special event
Nuffield Health Bournemouth
Hospital has welcomed Rebecca
Hudson to its management team
in the newly created position of
Sales and Services Manager.

Synergy Hairdressing is proud to
announce that one of its junior
stylists and trainees, Laura Bolter,
is now fully qualified and able to
start building her own client base
across its salons in Blandford and
Poole.
In addition to her recent
qualification, Laura has also been
awarded ‘Apprentice of the Year’
by Bournemouth College.

Managing Director of Beales
Gourmet and The Italian Villa, Tony
Beales, was named Businessman
of the Year at the prestigious
Blackmore Vale Media Business
Awards.

Specialist lender, Together, has
appointed Paul Chadney as new
Regional Development Director
for Wiltshire to help businesses
and entrepreneurs in the area gain
vital access to funding.

Clear view for business
Bay Wash, ‘your local neighbourhood
window cleaning service’ has
announced the signing of Dave
Wain, who is the latest candidate
to join the ranks of those who have
purchased a franchise and is now
enjoying the success of running his
very own window cleaning business.

Looking for a new job
South Coast Events, the wedding
and event planning company
based in Bournemouth, has taken
on its first employee.
Jody Connolly will manage
wedding exhibitions.

Crowning Glory

yy BLOCKED DRAINS
yy DRAIN REPAIRS
yy DRAIN JETTING
yy CCTV SURVEYS

Dorset-based landscape designers
JPS has announced the internal
promotion of two key team
members. Luke Mills has been
promoted to Senior Landscape
Designer for Commercial Clients
and Melissa King has been
promoted to Senior
Landscape Designer for Private
Clients. Together, they form the
new JPS management team, and
working alongside the directors,
will oversee the next exciting
phase of growth at JPS, including
the relocation to much larger
freehold premises in Poole in the
New Year.
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can be daunting...

yy BATHROOM BLOCKAGES
yy FAST RESPONSE, NO
CALL OUT FEE

yy 24 HR EMERGENCY
SERVICE

Credit: Blackmore Vale Media

Dorset-based, Simone Thomas,
owner of the Simone Thomas
Salon and Crowning Glory Hair
has been announced as the
‘Businesswoman of the Year’ at
the fourth annual Blackmore Vale
Media Business Awards.
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Call: 0800 331 7733
07891 486051
01202 489509

www.drainandplumbing.uk

Let the friendly, professional team at Jobshop
help you take the next step
1 The Triangle
Bournemouth
BH2 5RY
01202 674488
www.jobshopuk.com
email@jobshopuk.com
Jobshop UK is a professional, independent recruitment agency established since 1997.
Specialising in temporary and permanent oﬃce positions

+ on the front

Why business owners will soon lack
choice in the mobile market – see
page 28
Christmas starts here – page 14

2
5
12

People on the move
Business news
finance matters – Charities and retailers should ‘bag’

14
18

special feature – Christmas planner
Rowan White Photographic – Telling stories in

19
20
22
23
26
29
30
32
33
34
36
38

the opportunity

pictures and words

Interior design
company news – Enhanced and Urban Guild hookup
network news – Prepare for Business Come Dancing
law lines
special feature – Communications
the voice
manufacturing and engineering
employment talk
new business – New enterprise scheme for young people
property and development
driving force
latest news – Finalists announced for the 2015 Dorset
Business Awards

EDITOR’S NOTE
Winning Work

Our new bi-monthly publishing schedule starts with this edition of
‘The Business’ magazine.
This means that we will now publish a ‘new’ January/February
magazine which will land on desks the second week of January 2016.
To celebrate the launch of this new edition we have a special offer:
Book a half page advertisement at £350+VAT and we will double the
space to a page.
Book a quarter page advertisement at £250+VAT and we will double
the space to a half.
The January/February 2016 magazine will include a special feature
titled ‘Winning Work’. This will highlight companies and individuals
that have gained success either by winning an award or gaining new
contracts.
Copy will be required by 1st December.
Please contact me if you would like to start 2016 with a promotion
for your company in The Business magazine.

Editor – Gill Bevis

Tel: 01425 471500
E-mail: mail@bizmag.co.uk | Website: www.bizmag.co.uk
Published by The Business (Dorset) Ltd,
9 Gainsborough Road, Ashley Heath, Ringwood BH24 2HY
The Business magazine is mailed free-of-charge to named business people within Dorset, West Hants
and Salisbury. Recipients are occasionally contacted to maintain correct mailing details and to provide
information regarding special features. Contact us to receive the magazine or to be removed from the
mailing list on 01425 471500.
Opinions expressed within this publication are those of the contributors and not necessarily of the publisher. Every
effort is made to ensure the accuracy of the contents of The Business, but legal responsibility cannot be accepted for
errors, omissions or misleading statements. The Business is fully protected by copyright. Nothing contained within
this magazine may be reprinted or reproduced in whole or in part without the written permission of the publisher.

© The Business (Dorset) Ltd 2015 All rights reserved
ISSN 1354-3806
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Breaking the barriers in
business and franchising

eventually make you look like an overnight success

“

“ Timing, perseverance and ten years of trying will
Biz Stone

Co-founder, Twitter

Award-Winning Business & Tax Advisers
T. 01202 717869
E. info@inspire.uk.net

Enabling entrepreneurs
to succeed

www.inspire.uk.net

Television presenter turned
entrepreneur Carol Smillie is to
be a keynote speaker at a special
conference being organised by the
British Franchise Association (bfa)
to encourage more women into
franchising.
The bfa/NatWest Franchise Survey
2013 revealed that women were the
sole or main operators of 30% of
franchise outlets in the UK. At this time,
that was nearly double the proportion
of all SMEs in the UK (15.5% according
to government figures).
Carol Smillie
That proportion has risen consistently
in franchising over the last decade and the bfa wants to celebrate that
fact and encourage more to look into the sector and its opportunities.
The conference will take place at Stratford Manor, Warwickshire on
17th November and is open to any women who are interested in
franchising whether they are members of the bfa or not.
For further details and to book a place visit www.thebfa.org/wif

Mortgage borrowing remains strong
According to statistics released by the BBA the number of mortgage
approvals in September was 24% higher than a year ago, with
remortgaging up 40% and house purchases up 14%. First-time buyers
continue to find good deals available while existing borrowers are
switching to lower fixed rates to control their mortgage costs.

Only independent broker in Dorset with prestigious Chartered Insurance Broker status
Dedicated team of experienced commercial insurance experts based in Poole & Gillingham
Competitive premiums from the UK’s leading insurers
Policies tailored to the needs of each business
Discounts and enhancements negotiated on behalf of clients
Free risk management service for every client to help with issues such as health & safety and training

Contact us for a free review and no obligation quotation

01202 754900

quote@alan-thomas.co.uk

www.alan-thomas.co.uk
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Alan & Thomas Insurance Group is a trading name of Alan & Thomas Insurance
Brokers Ltd who are authorised and regulated by the Financial Conduct Authority

Wordcaster Public Relations
Business News

The Secret of Success is not to be a Secret
Tel 01202 874079 • gareth@wordcaster.net

EVERSFIELD ACQUIRES DORSET FARMS

Eversfield Organic Farm, the award winning Devon-based organic food
business has announced its acquisition of Dorset Farms making it one
of the UK’s largest brands to provide organic and free range products.
The business, a family run 450 acre organic farm located near to
Okehampton, has bought the assets and goodwill of Dorset Farms for
an undisclosed sum to expand its product range and offer its growing
customer base, an ethical charcuterie option. The deal will see Eversfield
enjoy an anticipated 30% increase in turnover during the next 12
months and build its team to 36 people based working across the two
sites, whilst also saving nine jobs.
Dorset Farms, which was established in 1984 is situated in Beaminster
and is recognised internationally for supplying hand produced, high
quality hams and bacon.

New growth phase for
the Arden Group

Commercial Insurance
•
•
•
•
•
•

sponsored by:

www.logiksystems.co.uk

Dorset commercial solicitors
Steele Raymond LLP has advised
Arden Group on its acquisition
of Unitycomm, an IT and
telecommunications services
business based in Loughborough
with specialist expertise in the
insurance, logistics, legal and
property sectors.
This acquisition marks the start
of an ambitious new growth phase
for the Arden Group, which plans
to invest in further extending its
range of products and services
Nick Davies, Partner at Steele
over the coming year and beyond.
Raymond LLP
The integration of Unitycomm will
significantly strengthen Arden Group’s ability to deliver cutting edge
IT solutions to all sizes and sectors of businesses across the UK and
globally.
The deal was led by Corporate Partner Nick Davies, who has extensive
experience in acting for IT and technology clients, as well as across a
wide range of other sectors.
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Businesses expect
growth to continue into
2016 as business optimism
increased for the first time in
over six months, according
to the latest Business Trends
Report by accountants and
business advisers BDO LLP in
Southampton.

Lightning does strike twice
Freight
Wessex Fire & Security has seen
achievement as
a spike in demand for its ‘surge
family owned SFS purge’ technology after this
summer’s electrical storms caused
hits £6m sales
havoc.

Taste of the West Ltd is
delighted to announce that
His Royal Highness The Prince
of Wales has extended his
patronage of Taste of the West
and therefore his support for the
West Country’s food and drink
sector for a further five years.
Chapel Lane Solar
Farm, at Parley is now
meeting the electricity needs
of three quarters of homes
in Bournemouth on a typical
summer’s day.
ABP Port of
Southampton has been
named the Port of the Year
at the prestigious National
Transport Awards 2015.
Bournemouth Arts
University has awarded the
£2m project to expand and
refurbish the 3-storey Enterprise
Pavilion to Fareham-based Amiri
Construction.
Specialists from Smith &
Williamson, the accountancy
and investment management
services group, have been
appointed to the Charity
Commission’s approved list of
interim managers.
Baker Tilly in the UK is
adopting the name RSM,
uniting under a single common
brand with RSM audit, tax and
consulting firms across the
world.
Small firms expect to slow
hiring and increase prices in
response to National Living
Wage, say FSB.
Poole-based chartered
builders, Greendale
Construction Ltd, has been
awarded the prestigious gold
standard accreditation from
Investors in People.
Entries and nominations
for the Bournemouth Tourism
Awards are now open. The
Awards ceremony will be taking
place on 25th February, 2016.

+ www.tourism-awards.co.uk
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Ross Negus
A worldwide freight business
started in a family home 17 years
ago has seen its annual sales
break through the £6m mark.
Family owned Southampton
Freight Services (SFS) was
launched by former dock runner
Dave Negus and his sons Ross
and Chris in 1998.
Now run by Ross, Managing
Director, and Chris, Financial
Director, the freight forwarding
company employs almost 30 staff.
It operates across the globe
handling everything from fresh
fruit, furniture and luxury cars
through to toys and Christmas
decorations.
The firm’s cruise logistics
division counts Southamptonbased Carnival UK and its
prestigious Cunard, P&O Cruises
and Princess brands as one of its
clients.
Ross said that SFS was reaping
the benefits from a carefully
planned growth strategy with
sales up 14% year on year.
He paid tribute to the
company’s accountancy firm,
Princecroft Willis, and its director
Martin Aldridge for being an
‘absolute rock’ over the years.
‘The financial side is critical.
Martin and his team do a
tremendous job keeping a
close check while allowing us
to concentrate on the actual
business of getting freight from
A to B. We’re in safe hands,’ added
Ross.

The company, based in
Shaftesbury, is installing ‘surge
suppression’ units to help protect
alarm systems in buildings across
the south. It has been busy
installing at schools, hospitals,
businesses as well as private
homes.
The company can fit its
equipment into any system and
it massively reduces the chances
of severe damage being caused
during electrical storms.
Chris Stott, Managing Director
of Wessex Fire & Security, said
it was not just fire and security
systems that are at risk and that
his colleagues in the group’s sister
company Wessex Electricals are
also seeing an increase in their
lightning protection work.
It is predicted that due to climate
change there will be more extreme
weather events, which could lead
to even more lightning strikes.

Moors Valley Country Park celebrates Shortlisted
for the
outstanding awards success
Great British
Entrepreneur
Awards
Linda Broomfield,
Mazars, advises on
important tax changes
affecting shareholders

Chris Stott
Mr Stott said, ‘There are about
300,000 lightning strikes a year in
Britain that actually hit the ground
with the majority occurring in
southern England.
‘And it’s also worth
remembering that lightning
can strike the same place twice.
Indeed, the same place may be
hit several times during a single
storm.’

CLUTCH & CAMBELT
SPECIALISTS
Car – Van – Truck & HGV Repairs

Sounds of celebration rang out through Moors Valley Country Park &
Forest near Ringwood when they carried off one gold award, two silvers
and the top accolade of Winner of Winners in the prestigious 2015
Dorset Tourism Awards.
The park won gold in the Large Visitor Attraction category, and silver
in the new Access & Inclusivity category. A silver award in the Tourism
Activity, Sport & Experience category also went to Go Ape, the tree top
adventure trail based in the park. And at the end of a gala presentation
at Bovington Tank Museum on 15th October, Moors Valley was crowned
Winner of Winners.

Top safety accreditation
Richmond Home Improvement Co has announced it has again been
awarded accreditation from Safecontractor, the leading third party
accreditation scheme which recognises excellence in meeting the
highest standards in health and safety management amongst UK
contractors.
Richmond works within the private residential and commercial
arenas, specialising in the installation and maintenance of windows,
doors, conservatories, soffits and fascias.
John Kinge, Technical Director of Safecontractor said, ‘More
companies need to understand the importance of adopting good
risk management in the way that Richmond Home Improvement
Co has done. The firm’s high standard has set an example which
hopefully will be followed by other companies within the sector.’

24/7 Customer Vehicle Support
Workshop or On Site Repairs • Full Mechanical Repairs
Engines & Transmissions • Marine Engines Repaired
Drive Line Repairs • Pre-Safety Checks
Auto Electrical Diagnosis & Repairs
Mobile Truck Tyre Repairs/Service
All Plant Repairs • Maintenance & Service Records
Welding & Fabrication
Modification to Plant (ie buckets etc)
Dedicated & Secure Workshop

Phil Whitehurst, CEO of Dorset
marine electronics brand,
Actisense, has been short-listed
for the prestigious Great British
Entrepreneur Awards 2015
sponsored by Nat West.
The marine electronics
brand, Actisense, is set to wave
the Dorset flag on the 25th
November, at The Ballroom
Southbank, after being
announced as a finalist in the
Great British Entrepreneur
Awards. Out of hundreds of
entrants, Phil Whitehurst and his
Dorset-based brand, Actisense,
have been shortlisted along
with just seven other businesses
from across the UK in the Export/
International Trade Entrepreneur
of the Year category.

Business coach
increases productivity
through non-doing
A calmer working environment, improved team
bonding and greater productivity are just some
of the outcomes being achieved with the help of
Prezent Mind, a new mindfulness coaching team
based in London and Sherborne, which will hold its
official launch event at The BMJ’s Co Lab Space on
Saturday 14th November. Providing day workshops,
retreats and personal coaching programmes, Prezent
Mind’s Tobyn Tribbeck employs the art of ‘non-doing’
to offer a new level of support to businesses and
academic institutions across the UK.

01202 922345 | 07544 560 550
8 - 12 Alder Hills, Branksome, Dorset BH21 4AL
WWW.HEAVYOILCOMMERCIALS.CO.UK

Phil Whitehurst

Tobyn Tribbeck, Co-founder and creative force
behind Prezent Mind

+ www.prezentmind.com

The 2015 Finance Bill includes new
legislation on the way dividend
income will be taxed as from 6th
April 2016.
The 10% (notional) tax credit will
be abolished, and individuals who
receive dividends of £5,000 or less
in a tax year will no longer pay
Income Tax on this income.

Q What are the new
Dividend Tax Rates?

Nil on dividends of up to £5,000
7.5% on those within the basic
rate band (taxable income below
£32k)
32.5% for higher rate tax payers
(taxable income between £32k
and £150k)
38.1% if in the additional rate
band (taxable income over £150k)

Q Who will feel the impact
of this?

Investors with significant
dividend income as they will pay
more Income Tax.
Individuals who have relied on
large dividend payments as their
main source of income, as they
will see a substantial increase in
their tax liabilities.
If you think you will be affected,
please get in touch as soon as
possible so that we can advise you
on the best way to minimise the
impact of these changes.
Contact Linda Broomfield on
01202 680777 or email:
linda.broomfield@mazars.co.uk

www.mazars.co.uk

+ BUSINESS NEWS

The Society of Motor
Manufacturers and
Traders has announced
Lombard, the UK’s largest
provider of asset finance for
business, as sponsor of its
Annual Dinner taking place
on 24th November 2015 at
Grosvenor House on Park Lane,
London.

Merger for Harriplan and
Bennington Green

Nearly a third of
employers have reported an
increase in people coming to
work while they are ill, according
to the annual CIPD/Simplyhealth
Absence Management Survey.
A Dorchester-based
housing association has
moved into new offices on the
site of its old repairs building.
Magna Housing moved out
of the site on Railway Triangle
Industrial Estate in Dorchester
over a year ago and since
then has redeveloped the old
building so it can provide a
better service to its residents.
Flybe has launched a new
route to Dusseldorf, Germany.
New research by The team
at VoucherCodesPro.co.uk has
revealed that more than a third
of Britons are now employed in a
minimum of two jobs.
Plans to include
grandparents in shared
parental leave will benefit the UK
economy, according to Rethink
Group.

Nigel Soloman, Bennington Green MD and Jon Harrison, MD of
Harriplan
Bennington Green has announced the merger of Harriplan, the award
winning architectural design company based in Bournemouth, into the
business.
Bennington Green continues to grow, with offices in Dorset, London,
Surrey, Essex and also in the Bahamas. Established in 1992 it is now one
of the most recognised consultancies in the south.

MANUFACTURING SURVEY
Manufacturing production edged downwards during the three
months to October, marking the first decline in the last two years,
according to the CBI Quarterly Industrial Trends Survey. Despite this,
firms have signalled that they expect overall conditions to stabilise
over the next quarter.

Welcome to the family

Professional
recruitment firms now
have 8% more vacancies on
their books than this time last
year according to new survey
data from the Association of
Professional Staffing Companies.
The construction
industry in the south west
is experiencing growing
capacity constraints with 72%
of respondents to the RICS
Construction Market Survey
reporting labour shortages
to have impeded growth in
workloads during the third
quarter.
School Business Services,
based in Poole, has launched a
HR & Payroll Service to support
local schools. Substantial growth
of the company also sees the
team working with new and
established international schools
on a variety of projects.
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Baby Grows Day Nursery in Gillingham has become part of the growing
family of Tops Day Nurseries in the south.
The acquisition brings the total number of nurseries owned by
Tops Day Nurseries to 16 providing childcare to over 2,000 children,
strengthening its position as the largest nursery group in the south. The
group already owns nurseries across Dorset, Somerset and Hampshire.
The nursery will continue to be called Baby Grows for now, and it will
eventually be renamed Tops Gillingham.

Breaking
Records at
Bond Williams
September 2015 has seen Bond
Williams Professional Recruitment
place more people into new jobs
than any other month in the firm’s
11 year history.
Previously, the Bournemouth
based recruitment agency’s record
month had been in November
2014, but September has seen
a 13% increase on that previous
high.
2015 is on course to be a record
breaking year due to an increase
in vacancies from clients and
successful placements throughout
the 12 month period. The business
has enjoyed an average 26%
year-on-year annual growth, based
upon numbers of successfully filled
jobs, in each of the past five years.
Claire Bond, Director at Bond
Williams, says, ‘We are delighted to
see this pattern of growth and it
represents continued assignments
from our clients due to the quality
of the service and candidates
they continue to receive from
Bond Williams. Of course, we
acknowledge the economic factors
boosting job creation in Dorset,
which is also heartening to see.
This continued growth should
produce our best year since we
opened in 2004 and our team
has grown and strengthened
accordingly this year, so we look
forward to approaching 2016 in
the same style.’
In addition, Bond Williams has
been selected as a finalist in two
categories of the IRP Awards
2015, national recruitment sector
awards hosted and judged by the
Recruitment and Employment
Confederation. Bond Williams is
shortlisted as a finalist in the best
company to work for category
(up to 20 employees) and
Temporary Consultant of the Year,
highlighting Suzanne Sherriff. The
awards recognise best practice
and professionalism across the
UK’s recruitment industry, so this
is a fantastic acknowledgement
of the ethos and standards that
are in operation at Bond Williams.
The winners will be announced
at a ceremony in London on
Wednesday 9th December.

Marchwood Slipways

Shore thing for Burgess Marine
Britain’s largest independent ship repairer Burgess Marine has secured
a long-term lease from ABP Southampton for two slipways at the top of
Southampton Water currently occupied by Marchwood Slipways.
The site came under Burgess Marine’s management on 1st October
and has been renamed Burgess Marine Marchwood.
Brian and Rossalyn Chandler, who currently operate the slipways, have
joined the Burgess Marine team.
The footprint provides two rolling slipways – one of 500 tonnes and
one of 1,000 tonnes – both slips can support vessels up to 70m in length
– and 183m of jetty with berthing.
The site offers opportunities for short, medium and long-term storage,
ultra-high pressure water blasting washing and open shot blasting.

Business growth ambitions
strongest among under-35s
Young entrepreneurs aged under 35 are on average twice as
ambitious about their company’s growth prospects and four
times as likely to hire new staff than older generations of business
owners, according to a new report launched by Albion Ventures,
one of the largest independent venture capital investors in the UK.

Help For Heroes event
raises over £50,000
The Balmer Lawn Hotel was proud
to host a bi-annual week long
series of events on behalf of Elaine
Husband and her team for the wellknown charity ‘Help for Heroes’.
This year consisted of three
separate events – a week-long Art
Exhibition with all proceeds going
directly to the charity. There was
a Ladies Luncheon, with over 20
stallholders, attended by over 110
local ladies and the main ball on
Saturday 10th October catering
for over 300 local and regional
business owners, New Forest
residents and dignitaries alike.
Chris and Alison Wilson, owners of the hotel, were delighted with the
week-long event and in particularly the success and feedback received
on the night of the ball. The total amount raised across all three events
was over £50,000.
Commenting on the event, Michael Clitheroe, newly appointed
General Manager of the Balmer Lawn Hotel said, ‘This was a fantastic
night that enabled us to showcase all that the hotel has to offer but
much more importantly the money raised will do so much good work
for all our servicemen and women needing the much needed help that
only Help For Heroes can supply.’

Who will have the last word?
Establishing the terms and conditions to be incorporated into a
contract is important for various reasons and is often the source
of some disagreement between contracting parties, as they
each seek to have their own terms regulate the arrangement.
Are your contracting processes effectively incorporating your
standard terms into your contracts or is your business exposed
to a greater level of risk than you realise?
When each party to a contract intends that their terms should
apply and “override” the other party’s terms, a “battle of the
forms” can occur as each party does its best to ensure that its
standard terms are incorporated into the contract. However,
when the contracting processes of both parties to the contract
are flawed, even greater difficulties can arise, as shown in the
case of Transformers and Rectifiers Ltd v Needs.
In Transformers’ case, the parties to a contract asked the Court
to determine which of their standard terms applied to a contract.
Transformers argued that its terms, printed on the reverse of its
purchase orders and sometimes referred to on the front, applied,
whilst Needs argued that its terms applied because their order
confirmation stated that the order was subject to their terms,
copies of which were available upon request.
In Transformers’ case, the judge decided that neither party’s
terms applied to the contract in question because neither party
had made it sufficiently clear that their terms were to apply.
There are a myriad of consequences for not explicitly stating the
terms which regulate a contract, ranging from the arrangement
being regulated by implied terms under legislation, to potentially
breaching the terms on which your various business insurance
policies are provided.
If you wish to rely on your standard terms and not find yourself
exposed to unexpected risk, it is therefore important to take the
appropriate steps to ensure that your contracting process is
robust and that your terms are properly incorporated into your
contracts.

Please contact Alex now on 01202 786273
alexandros.bilionis@la-law.com | www.lesteraldridge.com
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Agency completes fashion and beauty
campaign for six capital and regional
shopping centres throughout the UK

All-New

Renault KADJAR
Start living

Sell or let with Haart

With touchscreen navigation

Redweb has completed its latest project with haart - designing and
building its new flagship website. haart is part of Spicerhaart, one of the
UK’s largest and most innovative estate agency groups.

From

£175

+ www.haart.co.uk

per month*on
business contract hire

Local printer
makes largest
investment to
date

With free metallic paint

Renault Business
The official fuel consumption figures in mpg (l/100km) for the All-New Renault KADJAR Dynamique Nav TCe 130 are: urban 41.5 (6.8); extraurban 57.7 (4.9); combined 50.4 (5.6). The official CO2 emissions are 126g/km. EU Directive and Regulation 692/2008 test environment figures.
Fuel consumption and CO2 may vary according to driving styles, road conditions and other factors.
BUSINESS USERS ONLY. Price excludes VAT. *36-month contract hire based on 10,000 miles and 6+35 profile (6x monthly payment in advance followed by 35 monthly
payments). At the end of the contract you will not own the vehicle. Further charges may apply subject to the mileage and condition of the vehicle at the end of the
contract. Finance provided by Renault Finance, PO Box 149, WD17 1FJ. Subject to status. Indemnities may be required. Over 18s. Excludes the Channel Islands. We may
introduce you to other finance providers. Terms and conditions apply. Visit www.renault.co.uk or participating dealer for full details. Offers are valid on eligible vehicles
when ordered by 31 December 2015 and registered by 31 March 2016.

WESTOVER POOLE
573 Wallisdown Road
Poole BH12 5BA
Tel 01202 970324
185x122BusinessAd:Layout

WESTOVER SALISBURY
Churchfields Road
Salisbury SP2 7PW
01722 440529
www.westovergroup.co.uk/renault
1Tel23/4/13
16:20 Page
1

TAKE A
REFRESHING
LOOK

Book a test-drive

Fantastic promotional
and marketing print from
environmental printers.

Longmead, Shaftesbury, Dorset SP7 8PX
01747 853034 sales@blackmore.co.uk www.blackmore.co.uk

Leaflets  Company Brochures  Publicity Material  Full Design Service  Mailing
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Full service PR and marketing agency, McKenna Townsend has recently
completed a national event management programme across six
shopping centres throughout the UK, organising a staggering 24 fashion
and beauty shows over a two week period.
The project, which aimed to drive autumn sales within six locations
(Blackburn, Camberley, Walthamstow, Luton, Maidstone and Wood
Green) was hugely successful with the client reporting an increase in
overall retail sales across all malls year-on-year.
McKenna Townsend developed the event title ‘Fall For Me’ which
appeared on all materials and organised pre-event promotion
including radio advertising on Heart FM. In addition, the agency
handled all national retailer liaison, drafted and distributed internal
communications, organised all event staging and model liaison, plus
worked with 12 fashion experts to deliver the events.

After recently joining Poolebased print management
company Monster Media
Management, Fordingbridgebased printer James Byrne has
just made a major investment
into a core piece of equipment
for the company, a new Xerox
iGen 150 press. The digital
press is James Byrne’s largest
investment to date and is
part of its ongoing strategy
to continue to deliver cutting
edge, quality print solutions to
its clients.

Poole set to host 2017 European Maritime Day

one of the UK’s leading
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Fashion bloggers from Walthamstow

European Maritime Day is one
of the largest maritime events
in Europe, and Poole is proud
to have won the bid to host it in
May 2017. Working with private
sponsors and local businesses
the Borough of Poole hosted a
sponsorship launch event at the
Kitchen, Poole Park, attended
by more than 80 people.
Stakeholders from local firms, PR
companies and those working
in the UK maritime sector
gathered to hear more details
about the two-day international
conference and the host of
public events planned to bring
benefits to all people across the
area.
Since 2008, European Maritime
Day has been held by a different
country each year and host

cities have included
Brussels, Rome,
Gothenburg, Athens
and Valletta. Being the
only time this event
will take place in the
UK, Poole will act as
representative to the
international maritime
community and will
ensure businesses
Cllr Williams, Poole Council and Carolyn
have the opportunity
Mwaniki, RNLI
to showcase their
policy – industry leaders,
technology, products and services
politicians, EU commissioners,
to a European market.
academics and scientists. It will
The two-day international
be supported by several business
conference taking place at Poole
events as well as a family focused
Lighthouse on Wednesday 18th
weekend maritime festival to
May and Thursday 19th May
celebrate Poole and Dorset’s rich
2017 aims to attract the most
maritime heritage.
influential people across Europe
involved in progressing maritime
+ www.poolemaritimefestival.uk

Business advisers
continue to
Inspire the
community

Kerri Cox and Hannah Sturdy lend
a hand at the new Julia’s House
store
The Inspire team has been out in
force helping to decorate the new
Julia’s House Children’s Hospice
shop.
Each member of the Inspire
team is allocated one day a
year to volunteer within the
local community. Henry Shutler,
James Barter, Sue Burt, Sarah
Pope, Hannah Sturdy and Kerri
Cox spent their time painting
and varnishing the new store in
Wallisdown.
Kerri comments, ‘I was really
overwhelmed by the large
number of people who had
donated their time to the hospice.
It was extremely rewarding to be
given the opportunity to do the
same and provide support. We
had a fantastic day and everyone
at the store made us feel very
welcome.’
The store, a new venture for the
charity, opened on Thursday 8th
October.
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FINANCE
+ FINANCE MATTERS

UK businesses
get personal
for financing
Personal credit facilities
such as credit cards and
personal loans have been
used by one in eight (13%)
senior decision makers at
SMEs in the UK for financing
their firm over the past 12
months, according to new
research from Santander
Corporate & Commercial.*
A quarter of business
leaders at SMEs used
overdraft facilities as
financing and more
than two-fifths (43%)
of businesses said they
were concerned or very
concerned about cash flow
over the next 12 months.
*Survey commissioned by Santander
Corporate & Commercial and
undertaken by YouGov among 683
senior decision makers at UK SME
businesses between 22nd and 26th
June 2015.

CHARITIES AND RETAILERS
SHOULD ‘BAG’ THE OPPORTUNITY

Bishop Fleming is urging charities and retailers to join forces to benefit from
the new rules on charging for carrier bags.
‘Charities should be grasping
this opportunity to talk to the
retailers who have declared that
they will support charities in
their area. Many retailers have
not yet decided who they will
distribute the money to, so get
in early and let them know about
your charitable activities and
objectives as soon as possible.

With a team serving more than
300 charities, Bishop Fleming
is urging those clients – and
major retailers – to share the
opportunity created by the new
law that demands a 5p charge
for bags to be donated to ‘good
causes’.
According to Joe Scaife, head
of Bishop Fleming’s charity team,

‘The big national retailers might
be tempted to just nominate
a national charity to be the
recipient of those charges; but
this could be a lost marketing
opportunity. As a retailer, why
miss out on the chance to interact
with your customers by asking
their views on which charities
they would like to support.

New man in the field at Mazars

Mike Field has been appointed as
a Director to head up Mazars LLP’s
Corporate Restructuring Services

business on the south coast. Mike
will principally be operating from
the firm’s Poole office supporting
clients and their advisers across
the southern region with business
support and restructuring advice.
Mike has nearly 30 years of
experience working in the
corporate recovery arena; he
trained as an accountant with
PwC and Deloitte and has spent
the last 10 years as an insolvency

practitioner with a boutique
firm on the south coast. He has a
particular interest and expertise
in returning cash to shareholders
efficiently through solvent
liquidations.
Outside of work Mike is a keen
football fan and golfer and is
part of an association looking to
improve access and facilities for
disabled supporters at sporting
venues.

“Accounting

“

for fAntAsy

See full article at:
www.wardgoodman.co.uk/discworld

All successful relationships start with a conversation... let’s talk.
You deserve to work with a firm that values your long term success as much as its own.
Many indivduals and businesses across Dorset put their trust in us to be their Chartered Accountant
or Financial Adviser, so contact us and let’s get the conversation started.

For more information or to discuss your own circumstances
call us on 01202 875 900 or visit www.wardgoodman.co.uk
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HM Revenue and Customs
(HMRC) has announced that two
taskforces taking on tax cheats in
the south west and south Wales
have collected over £20m in just
three years.
Activity for both the restaurant
and VAT fraud repayment
taskforces is ongoing, and most
recently saw the successful
prosecution of a Plymouth
businessman who fraudulently
claimed almost £40,000.
Taskforces were first launched
in 2011 as part of HMRC’s
compliance strategy to tackle tax
evasion and fraud. Since then,
over 120 taskforces have been
launched bringing in over £300m
in additional tax.

chartered accountants & chartered tax advisers
we go further

Forensic accountancy –
resolving business disputes
Russ Casey, Regional Taskforce
Project Lead, HMRC, said, ‘Two
taskforces in the south west and
south Wales each reaching the
£10m milestone is fantastic. A
small number of people still think
they can cheat the tax system,
this achievement proves we won’t
stop tracking them down and
taking back what they owe.’

Suckers for a discount
A new study by the UK’s leading money-saving brand has
revealed that the average bargain hunter will shop around
for a discount or promotion at least twice per month, with the
most popular items bought using vouchers and promotional
codes revealed as televisions and holidays. Respondents admit
that their main motivation is knowing that they have paid less
for something than their peers.
For thousands of online shopping codes visit
www.vouchercloud.com

BDO identifies top 20 mid-market
companies celebrating profit growth

Wincanton’s Fantasy book shop
Discworld Emporium brings in
Ward Goodman accountants to
profit from wonderful words.
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HMRC recovers £20m from tax
cheats in the south west and
south Wales

Six Dorset companies feature in
this year’s list of top 20 companies
demonstrating sustained and
impressive profit growth as part
of accountancy and business
advisory firm BDO LLP’s central
south mid market focus.
The six companies named
include 288 Group Ltd, 4com Plc,
Marden Edwards Ltd, Lymington
Precision Engineering Ltd,
Churchill Retirement Plc, and
Canford Healthcare Ltd.
Jane Mulholland, BDO Partner,
comments, ‘Interestingly,
some of the most successful
companies don’t come from the
“dynamic” sectors that might
be expected to bring significant
profit growth, but from more
traditional industries such as civil

engineering, manufacturing and
logistics.
‘In my experience, profitable
growth is delivered by strong
management teams who
plan for all eventualities.
Speed of reaction, efficiencies,
diversification and bold business
model restructuring, can all
help to change and control a
company’s destiny.’
BDO Partner Steve Le Bas
added, ‘We have discovered
that the really successful
companies have gone back to
the basics of business – customer
satisfaction, quality products
and services, value for money –
although talent, experience and
technological advances have also
played their part.’

In today’s changeable economic environment, business disputes are
becoming more frequent and litigation is on the increase. There are
many reasons why businesses suffer losses, but it is in recovering
those losses that disputes arise. It is not our job to assess culpability
in these circumstances; we are here to make an assessment of the
quantum of financial damages to enable our clients to move forward
in agreeing settlement for their loss, whether it is through their
insurer, third parties or the legal system. At Taylorcocks we draw on
the firm’s wide expertise of our accounting professionals to advise
our clients in claims assessment and provide independent expert
accounting witness services.
Our Forensic Services include advice and support during:
yy commercial disputes
yy shareholder and valuation disputes
yy valuations for tax disputes
How we can help:
yy As expert accounting advisor working with our clients to pull
together robust and persuasive claims, negotiating for settlement
on our clients’ behalf through mediation or other negotiation
processes.
yy As independent expert accounting witness where our experts will
assess quantum and simplify the complexities of our clients’ claims
to assist courts and tribunals.
By instructing us early, we can save our clients time and cost by
identifying the key issues, sources of evidence to substantiate
claims and make sure nothing is overlooked or incorrectly stated.
Our forensic specialists seek to prepare robust quantifications to
substantiate simple yet persuasive reports.
Not all disputes end up in a formal dispute resolution process and
whilst we can provide expert evidence in those circumstances, we
strongly believe in assisting our clients to obtain prior settlement,
where possible, thus avoiding the costs of litigation and arbitration.

For more information, please contact
Steve Beaumont on 0370 770 8111 or
email stevebeaumont@taylorcocks.co.uk
Taylorcocks, 26-32 Oxford Road, Bournemouth BH8 8EZ

www.taylorcocks.co.uk
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+ SPECIAL FEATURE

Christmas planner

A quarter of
gift-giving
employers will
go digital this
Christmas

EMPLOYEES URGED
TO PLAY SAFE AT
CHRISTMAS PARTIES
A HR and Employment Law
Consultant and former specialist
solicitor is reminding clients and
their employees of the problems
that can arise from staff Christmas

parties that are not carefully
managed. Gemma Murphy, a
Director at Ringwood-based
View HR, gives the following
tips to keep staff headaches to a
minimum this year.
Remove the mistletoe – a
photo of the sales director
snogging the head of marketing
will make great publicity for
any disgruntled employee. An
awkward photo on Facebook
could ruin someone’s reputation!

Gemma Murphy

1 tequila, 2 tequila,
3 tequila, floor – by all
means, make sure your staff
have fun at the party, they’ve
worked hard all year. However,
it’s likely that an entirely free bar
will only result in uncomfortable
office rumours, embarrassing
fist throwing and what can
only be described as reports of

wandering hands the following
morning.
If they’re struggling to
stand, they’ll most probably
struggle to get home! Do the
right thing, save their dignity and
make sure that they get home
safely.
Secret Santa – it’s never OK to
buy Ann Summers products for
your PA, whiskey for a recovering
alcoholic or a rainbow t-shirt
because you think your finance
manager is gay. It’s secret
Santa not secret harassment
opportunity Lawyers would have
a field day.
‘There is no reason why an
employer should not set the
tone,’ says Gemma Murphy.
‘Disclaimers and policies on

acceptable behaviour can be sent
in advance to all staff. In reality,
the likelihood is that after the
arrivals cocktails, wine at the
table and Irish coffees, no one
will remember the small print
and you’ll still have to deal with
the consequences but they will
have at least been warned.’
With 40% of HR managers
reporting that they’ve had to face
time consuming administration
and costs to deal with employees
who have overstepped the
boundaries of goodwill at a
function, Christmas isn’t the time
for the faint hearted.
For additional information and
advice contact Gemma Murphy
on 07496 308540.

+ www.viewhr.co.uk

CELEBRATE THE FESTIVE SEASON IN STYLE AT THE
BOURNEMOUTH HIGHCLIFF MARRIOTT HOTEL.
Disco Diva Night, Thursday 10th December
Dig out those dancing shoes and get ready to dance the night away to those classic disco tunes. Only
£35.00 per person for an apéritif on arrival, three course festive dinner with tea or coffee to finish and a
complimentary photo booth to make it a night to remember!

A Night With The Rat Pack, Wednesday 16th December
Celebrate with an evening of glitz and glamour whilst listening to the smooth sounds of the nine piece
live Rat Pack band. For only £48.00 per person, enjoy a glass of fizz and canapés on arrival, three
course festive dinner with tea or coffee to finish and live music.

Christmas Day Luncheon, Friday 25th December
This Christmas Day, enjoy award-winning cuisine handcrafted using the finest seasonal flavours and
served with stunning sea views. Only £82.00 per person and £41.00 per child aged 5-12 for a traditional
three course Christmas Day lunch complete with an apéritif on arrival, tea or coffee to finish, festive
novelties and a visit from Father Christmas with a gift for all the children.

New Year’s Eve Family Party, Thursday 31st December
Welcome in 2016 with an evening filled with fun for all the family. For only £43.00 per adult and £22.00
per child aged 5-12, celebrate with an arrival drink, three course dinner with interactive entertainment,
tea or coffee to finish and an exclusive in-house disco in our private Harry’s Bar!

To book or for more information, please call 01202 200813
BOURNEMOUTH HIGHCLIFF MARRIOTT HOTEL
St. Michael’s Road, West Cliff, Bournemouth, BH2 5DU
T. 01202 557702 | W. BournemouthHighcliffMarriott.co.uk
Bournemouth Highcliff Marriott Hotel |
@BmouthMarriott
© Marriott International 2015. Terms and conditions apply. Booking is essential and is subject to availability. For our Christmas Day Lunch and
New Year’s Eve Family Party, children under 5 dine free when dining with a full-paying adult. DrinkAware.co.uk
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New research by a digital gift card
service has revealed that over
half of British business owners
will present their employees with
a Christmas treat this year, with
alcohol and digital gift cards
topping the list. According to the
poll, 71% of business owners who
will purchase digital card rewards
for their employers do so because
it allows their employees to use
it as and when they wish, with no
need to hit the high street.
Research has revealed that, of
the 47% of British employers who
don’t purchase Christmas treats
for their employees, one fifth of
employers simply can’t afford to
treat their staff.
The survey was conducted
by Giftcloud (www.giftcloud.
com), a digital gift card service
which allows the British public
to buy and send digital gift cards
instantly via text, e-mail and
Facebook for the first time in the
UK.

Join the Bournemouth Highcliff Marriott Hotel
in celebrating its 140th Christmas and New Year!
Make your Christmas and New
Year’s Eve celebrations go down
in history along with the greats of
parties past as the Bournemouth
Highcliff Marriott Hotel celebrates
its iconic 140th Christmas and
New Year.
Follow in the footsteps of
world renowned performers
and aristocracy and celebrate
the festive season in true style
with fantastic food handcrafted
using the finest seasonal flavours,
a sparkling atmosphere and
fabulous entertainment to get
you onto the dance floor. With

sweeping sea views coupled with
warm hospitality and friendly
service, the Bournemouth
Highcliff Marriott Hotel is the
perfect setting for your festive
celebrations.
From a traditional Christmas
Day Lunch and a New Year’s Eve
Family Party, to a Disco Diva
Night and Rat Pack live band,
there is something for everyone
to get into the festive spirit. So
whether getting together with
friends, family or colleagues
this December, experience a

Christmas to remember at the
Bournemouth Highcliff Marriott
Hotel.
For a truly special celebration,
why not wake up this Christmas
Day and New Year’s Day to the
sound of the sea and enjoy a
luxurious Christmas residential
package or glamorous New
Year’s Eve Gala Dinner package
that cater for your every need.
For more information on the
Bournemouth Highcliff Marriott
Hotel’s Christmas and New Year
events, call 01202 200813.

+ www.BournemouthHighcliffMarriott.co.uk

World record breaking attempt
for most princesses in one place…
Mayflower Theatre is looking to
break the Guinness World Record
this Christmas for the most
princesses in one place.
Men, women and children are
invited to join in at 10.30am
on Saturday 19th December
providing they come dressed as
a traditional princess: think long
flowing gowns, crowns and tiaras!
The current record is held by
Festival Leisure Park in Essex, with
351 princesses. Now Mayflower
Theatre hopes to beat this
number by filling the theatre’s
auditorium with as many royal
guests as possible.
Mayflower CEO, Michael
Ockwell, said, ‘Having fun and

The cast of Aladdin
breaking records is actually a very
serious business. Because this is
an official Guinness World Record
attempt there are strict rules
which must be adhered to make

VICTORIAN CHRISTMAS
Visit Beaulieu this Festive Season, between 19th December
and 3rd January 2016, to experience the magic of a traditional
Victorian Christmas.

this day a success. For instance
all those taking part must wear
a long traditional princess dress
and a crown or tiara – and these
must not be made of paper.’
Tickets for the event will cost £5
per person and all money raised
will be equally split between
Mayflower Engage and Countess
Mountbatten Hospice Charity.

+ http://mayflower.org.uk

Weird
Christmas
clothing
Cotswold-based clothing
company Weird Fish launches
its Christmas gift collection for
men. The festive range includes
quirky T-shirts, pint glasses and
knitted winter warmers suitable
for everyday wear throughout
the festive period and into the
New Year.

+ www.weirdfish.co.uk
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+ SPECIAL FEATURE: CHRISTMAS PLANNER

THE ANGEL

SPECIAL DEALS
2 Course Lunch £10 / 2 mains for £10 • (OAP £8)
Tuesday to Saturday 12pm-3pm

Sunday Carvery

Established 1974

2 Course £14.95 • Any Roast £10 (OAP £8) • Under 11 £5
Sunday between 12pm-7pm

Evening set menu 2 course £14 / 3 course £16

CHRISTMAS STARTS AT
THE FESTIVE GIFT FAIR

Wednesday Steak Night

12th-15th November 2015
at NEC, Birmingham

Tuesday to Sunday evening after 6pm
2 steaks and a bottle of wine £25
Wednesday after 6pm

ALL OFFERS EXCLUDE ANY OTHER OFFERS

2 Courses 15.95

•

3 Courses 19.95

Both include Traditional Roast Turkey

New Years Eve, 70s Disco, Dinner, Dance
Few tables remaining

COMBINE
YOUR FESTIVE
SHOPPING
WITH A FUN
DAY OUT

Book your Christmas Party

NOW

01202 666431

28 Market Street, Poole, BH15 1NF
info@theangelpoole.com | facebook.com/theangelinn2
www.angelpoole.co.uk

Visit the fantastic FESTIVE GIFT
FAIR where you are guaranteed
to be inspired – 325 stalls from
all over the country overflowing
with cracking gift ideas.
More to see, try, touch, taste,
buy and enjoy than ever before.
Celebrating its 20th anniversary
with a daily programme of FREE
live musical entertainment. There
won’t be a dull moment – no
wonder it is now one of the most
popular Christmas shopping
events in the UK.
From the moment you walk
into the Fair, you will be caught
up in the excitement of the day,
browsing round all the stalls
overflowing with clever new gift
ideas and Christmas decorations
that don’t cost the earth. The
variety is huge, with something
for ALL the family – from babies
to teenagers, from parents to
grandparents!

+ www.festivegiftfair.co.uk

Local company MyGiftClues.com takes the
guesswork out of gifting this Christmas
A new way of dropping hints to get the gifts you want
A Poole-based entrepreneurial
couple is revolutionising the way
we give and receive this Christmas
with MyGiftClues.com, a new free
website that is proving increasingly
popular with shoppers in the
build-up to Christmas.
MyGiftClues.com banishes panic
buying and unwanted gifts to
the past by ensuring people use
their hard-earned cash to buy
something they know will be
appreciated by their loved ones,
not wasted.
Users can create an inspirational
scrapbook or mood board with a
trail of clues and photos hinting
at their ideal gifts, their preferred
colours and styles. It’s easy for
users to set up an account and
create a list, such as ‘My Christmas
Presents’ and then have creative
fun by adding images, colour
palettes, similar items or even
dream experiences to then share
with family and friends.
Or, if they know exactly what
they want, users can create and
share lists with direct web links,
images and prices.
Plus, those really hard-to-buyfor people who always leave
others stumped can now reveal a
wealth of ideas, making shopping

Salisbury Christmas Market

YMCA Christmas Extravaganza

A traditional Christmas with a contemporary twist.
Join us for Christmas food, fun and live music from
the Salvation Army
Raising money to support YMCA Bournemouth’s
Room Sponsorship Programme
Saturday
7:00 pm

5th

December
£20.00/ticket

To book contact Sheena on 07824 333 505 or
email sheena.dayman@ymcabournemouth.org.uk
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This year’s market will be taking place from 26th November - 20th
December with an exciting calendar of events happening in both the
market and throughout Salisbury city centre during this time.
The Christmas Market will open on 26th November alongside the
launch of Salisbury’s Christmas Shopping event on the same date.
There will be exciting performances throughout the Market Place
and the city centre from acts such as the awe inspiring Flame Oz, the
fabulous Sticky Toffee Jazz and the hilarious Nothing like a Dame. It is
hoped that this new direction for the launch of the Christmas Market
will boost trade for both the market traders and Salisbury’s retailers.

+ www.salisburychristmasmarket.co.uk

Salisbury hotel launches
Christmas parties
Let someone else do the hard work this
Christmas and celebrate in style this winter
at The Legacy Rose and Crown Hotel in
Salisbury.
With private Christmas parties and shared
disco party nights for just £29.95 per
person, the hotel provides nut-cracking value. Call 08444 119 046.

Sarah and Alex Gow
a whole lot easier. People can
share lists filled with inspiring
clues while prioritising their
favourites. A smart checklist
shows when someone has
elected to buy an item, meaning
they won’t receive the same gift
twice. MyGiftClues.com also
helps people build a calendar of
special events, such as birthdays,
to remind them to organise the
perfect present in time.
Entrepreneurial Poole-based
mum of three Sarah Gow spotted
an opportunity to provide more
than the wish lists offered by the
major retailers. She realised that

making and sharing hints and
flexible lists was the way to go
and created MyGiftClues.com
with her husband, Alex, who has
extensive experience in setting
up and growing successful
companies.

DID YOU KNOW?

2013 research shows that as
a nation, we are sitting on
£2.4m of unwanted Christmas
presents, worth an average
£48.41 each. Socks, ties and
lingerie top the UK chart as
most unwanted gifts.

+ www.mygiftclues.com

Volunteer as a
Christmas tree collector
Diverse Abilities, Dorset’s
disability charity, is in need
of volunteers to take part in
the charity’s Christmas tree
recycling collections on 9th and
10th January 2016.
Volunteers with or without a
van are required and will work
in teams to collect Christmas
trees from homes in Poole,
Bournemouth and east Dorset
and deliver to a recycling site.
For those wishing to get their
tree collected in January by
Diverse Abilities, there will be a
suggested donation of £5.
Contact Fiona on
01202 718266.
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A one-stop shop...

for press releases and photography guaranteed to get you noticed
Rowan White Photographic telling stories in pictures and words for 29 years
For all your photographic requirements from Architecture to Web, from Conference to PR
A coffee and a chat will cost you nothing... ‘One call to me and I’ll come to you.’
Contact Noel White on 01202 518618 or e-mail: noel@rowanwhite.co.uk

National Minimum Wage
The current NMW rates from
The National Minimum Wage
1st October 2015 are:
(NMW) is the minimum hourly
£6.70 for workers 21 and over
rate most workers are entitled to,
from £6.50 prior to 1/10/15
and employers who do not pay
the correct rate are to be subject
£5.30 for workers 18-20 yrs
to tougher penalties states Lesley
from £5.13 prior to 1/10/15
Walford of Consensus Employment
£3.87 for workers 16-17 yrs,
Law.
who are above school leaving
Key points
age but under 18, from £3.79
Most workers over school
prior to 1/10/15
leaving age will be entitled to
£3.30 for apprentices under
receive the NMW.
19 or 19 or over who are in the
The NMW rate is reviewed
first year of apprenticeship,
Lesley Walford
annually by the Low Pay
from £2.73 prior to 1/10/15
Commission, and any rate
It is important to note that these rates, which
changes are introduced in October each
came into force on 1st October 2015, apply to
year.
pay reference periods beginning on or after
that date.
There are a number of exemptions to those
who receive the NMW. These do not relate
To arrange a confidential, no-obligation
to the size of the business, sector, job or
FREE half hour consultation with Lesley
region.
please phone 01202 739249 or e-mail
HM Revenue & Customs (HMRC) can take
lesley@consensusemploymentlaw.co.uk
employers to court for not paying the NMW.
You can find out more about
Consensus Employment Law by visiting
The minimum rate depends on the age of
www.consensusemploymentlaw.co.uk
worker.

If you have an event to be
covered, a story to be told, or
would like to be featured on
these pages call Noel White
on 01202 518618
or e-mail
noel@rowanwhite.co.uk
Rowan White Photographic is a one-stop
shop for press releases and photography.
Get your company noticed with corporate
and PR photography.

A Central Bournemouth
Street Address for your Business
- without the Overheads

Snowtrax store refit with
new ‘ski boot lab’

Burley Manor
transformation
Historic Burley Manor in the
New Forest National Park is
being transformed with a £1.7m
refurbishment and contracts
have been awarded to create
the new restaurant with
boutique rooms.
Ringwood-based Raymond
Brown Building has been
given a £7.5k contract for the
sympathetic refurbishment
of the manor, which is due for
completion in December.
A second contract has been
awarded to Winchester-based
design company Etre, with
Director Emily Tyers working on
the new vision for the Grade II
listed manor.
‘This beautiful old building has
so much history and warmth, we
wanted to take the essence of its
character and make something
unique,’ says Managing Director,
Michaela Lisle.
‘Our vision is to create a
simple, stylish restaurant which
retains the historic personality
of the manor – but with an
eclectic interiors twist. Old
will meet bold with antique
furniture and rustic tabletops
offset with eccentric artwork
and fabrics.’
The inspiration for this next
chapter in the history of Burley
Manor is the simple, relaxed way
of life and stunning food of the
Mediterranean.

Snowtrax Alpine Activity Centre,
in Christchurch has recently
completed a brand new shop
re-fit that includes not only a
fresh layout, but a brand new ‘Ski
Boot Lab’ that it claims will aid
in more expertly fitting ski and
snowboard boots.
The independent ski and
snowboard store has been
expertly fitting ski boots since
1989 but with fitting technology

improving with every cycle
of the seasons, the store has
updated the scope for full ski
boot customisation.
Managing Director, Colin
Iseard had this to say on the
improvements, ‘We’ve been
investing heavily across the
complex over the past few years,
with the likes of a brand new ski
surface on our slope, with easy
to use travelator and a modern

kitchen and bar upgrade for our
Alpine Bistro. The improvements
we’ve made to the shop in the
last couple of months have really
launched our service offering
into 2016 and beyond, further
cementing our position as the
leading outdoor Alpine centre on
the south coast!’

HPW wins $5m Canadian garden centre project

L-r: HPW’s Interior Designer Alex Urquhart and Gary Wilburn with
Canada’s Steve and Carl Wilson
Saskatoon is a rapidly growing
city in central Saskatchewan,
Canada where the Wilsons
Group of Horticultural related
companies, owned by brothers
Steve and Carl Wilson are
planning to build a new $5m

garden centre. They already
own 80 acres of land on which
approximately eight acres will be
used for the new centre.
Two years ago the brothers
began discussions with Owerbased architects HPW thanks to

the Hampshire firm’s excellent
reputation within the garden
centre industry. HPW have
since advised them throughout
the site appraisal process and
provided masterplan layouts and
visuals to negotiate with the city
and developers in Saskatoon
and, following a visit by the
Wilson brothers to their Ower
offices, have now been awarded
the project.
Steve Wilson, President of
Wilsons, said, ‘We really need
to work with people who fully
understand the garden centre
industry. HPW has a great
track record, not only in the
construction of garden centres,
but the interior design and also
the full branding opportunity.
We look forward to getting the
project started immediately.’

2016 SPECIAL FEATURES
JANUARY/FEBRUARY – copy by 1st December

JULY/AUGUST – copy by 10th June
Education & Training • Aviation Work
PR and Advertising • International Interests
Quayside (Marine & Boating) • Franchising

MARCH/APRIL – copy by 12th February

SEPTEMBER/OCTOBER – copy by 12th August
Tasty Business (Food/Catering/Restaurants)
Automotive Industry • Research and Development
The Consultant • Social Media • Retail and the Consumer

MAY/JUNE – copy by 8th April

NOVEMBER/DECEMBER – copy by 14th October
Christmas Crackers • Relocation • I T Experts
Employment Issues • Made in Britain • Celebrating Success

Winning Work (Awards and new contracts)
The Entrepreneur • Employment Review • Training Talk
Security at Work • BH Business (News from BH postcode area)

Going Green • Technology at Work • Health at Work
Business on Show (Networking / Exhibitions)
Commercial Property • Delivering the Goods

To rent a secure mailbox with
24 hr access contact us now

Bournemouth Triangle t: 01202 292831
Bournemouth Lansdowne t: 01202 299151
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Executive Leisure • Business Start-Ups • Recruitment
Family Business • Tourism • New Forest focus
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+ COMPANY NEWS

Our IT solutions will ensure
the cogs of your business
are running smoothly.

Enhanced and
Urban Guild hookup
The Urban Guild family of venues in Bournemouth and Poole
includes two restaurants, a hotel and a cafe. Urban Reef and
Jenkins & Sons restaurants, Urban Beach Hotel and Urban
Renaissance cafe welcome thousands of holiday makers in the
summer when the beaches are busy and the town is buzzing.
Like a lot of hospitality businesses the group are always looking
at ways to protect revenue through the quieter shoulder
months.
Urban Guild and Enhanced have worked in partnership to launch a
loyalty club for the Guild, which has already delivered greater customer
insight and allowed the business to reward customers for repeat
business. Since the launch of the Hug Club they have been looking at
ways to grow their audience and get more loyal visitors to dine out or
stay with them through the winter months.
The solution
conceptualised by
Mark Cribb, owner
of the Urban Guild
and engineered by
Enhanced was to build
a bespoke wi-fi login
system to capture
name and e-mail
address of diners and
guests directly into
the portal. In the eight
weeks since launch
of this system the
audience data has
grown by 15% allowing
the Guild to build a
profile for these people
and get to know their
habits and how often
they are likely to visit
and important dates,
like birthdays and
anniversaries.

With Christmas party season approaching Urban are using the
portal to target specific segments of their audience and send e-mails
with details of Christmas party packages to those that have booked
corporate events in the past. Better targeting is resulting in an increase
in enquiries.
‘The CRM system is great and now through the addition of wi-fi
hookup in the restaurants we’ve added thousands of extra contacts
to our database. Once they’re added we can get to know them more,
which days of the week they come out, which offers they prefer and key
dates that they might come out and celebrate with us. That’s all stored
in the system. It means the offers we send to them are relevant and
delivered at the right time, it’s a marketers dream!’ said Matt Lawrence,
Marketing Manager, Urban Guild.
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+ www.enhanced.co.uk

Effective
Marketing

Existing
Customers
Innovation

Profit

As the autumn and winter ‘shoulder months’ arrive outside of tourist
season the Guild are in a great position to serve tailored offers to their
customers to help fill quieter days of the week and earlier booking
slots in an evening. 2for1 meals on a Monday and Bring Your Own Wine
Tuesdays are examples of these.

+ www.urbanguild.co.uk

New Markets

New
Customers

IT

Product
Development

Increased
Efficiency

Effective
Communication
New Sales
Channels

Online
Growth

Productivity

We understand our clients, their businesses and ambitions in order to
recommend tailored solutions and provide award winning support. Our
personalised service will ensure that your IT works for you. We will oil
the wheels and fine tune your system to make sure it’s always running
smoothly, giving you peace of mind for the journey ahead.

Personal, professional,
award winning IT support
For more information or to discuss your IT
requirements, telephone 01202 308000
or visit www.enhanced.co.uk

Enhanced work with companies who believe that
IT is at the core of their business growth

Accounting & ERP | CRM | eCommerce | Consultancy
Development & Integration Web | Infrastructure | Support

LAW

+ NETWORK NEWS

BCTC
welcomes
new executive
chairman of
Beales

+ LAW LINES

Recognition for
rising stars at Ellis Jones

Lush CEO, Mark Constantine, lists
‘perseverance’ as one of the keys
to success in business at exclusive
Jobshop UK director’s lunch

L-r: Nicky Washington, Store
Manager, Beales; Stuart Lyons,
Executive Chairman, Beales; and
Mandy Payne, BCTC Immediate
Past President

Bournemouth Chamber
of Trade and Commerce
(BCTC) has welcomed
Stuart Lyons as the new
Executive Chairman of
Beales. Ownership of Beales
changed hands in January
2015 when it was acquired
by English Rose Enterprises
Ltd. Stuart Lyons, as part
of the reinvigoration of
the business, has been
introduced as Executive
Chairman.
Stuart Lyons joined the
Chamber at its October
meeting held in the 5th
floor restaurant of Beales
Department Store. The
‘Beales Breakfast’ brings
together and promotes
businesses in Bournemouth.
Held for members to meet,
communicate events and
hold presentations, it
allows potential members
to attend and see how the
chamber can benefit them
before they join.
As one of the
oldest businesses in
Bournemouth, Beales
is a key part of the local
business landscape. Beales
continues to work closely
with the BCTC by hosting
the monthly meetings in its
store.
+ www.bournemouthchamber.org.uk
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As well as touching on the
ethics involved in producing its
products, and the animal rights
organisations which benefit from
support and donations from Lush
profits, Mr Constantine explained
the ethos behind the company’s
‘naked packaging’ policy which
aims to use as little packaging
as possible. The innovative use
of shampoo bars alone saves an
astounding six million plastic
bottles a year, globally.
With over 820 Lush stores
spread across 50 countries,
Mr Constantine also revealed
that Lush was the third most
successful UK retailer in the USA,
coming after another British
favourite, Clarks Shoes, and

L-r: Tracey Wood, Jobshop UK;
Mark Constantine, Lush; and
Frances Miles, Jobshop UK
designer label, Burberry which
holds first place.
The exclusive, invite only event,
held at The Italian Villa, Compton
Acres, was attended by over 60
executive clients and associates
of Jobshop UK and Engage
Executive Jobs.
Jobshop UK Director, Frances
Miles, said, ‘Mark’s annual talk is
always interesting, stimulating
and thought provoking. We are
always struck by how open and
honest Mark is, with a willingness
to share his vulnerabilities, in
spite of the global success of
Lush.’

Charities seek sponsor for
Business Come Dancing 2015
Pavilion Dance South West and
Lewis-Manning Hospice have an
exciting opportunity for a local
business to become headline
sponsor of Business Come Dancing
2015 following the official launch
of this year’s fundraiser event.
Participants from local
businesses gathered recently for
the launch and were given a short
introduction to the two charities
and an outline of the training
challenge that they are embarking
on with Pavilion Dance South
West Dancers which will culminate
in a ‘glittering’ gala event at
Pavilion Dance South West on the
17th December which is also an
opportunity for a headline sponsor
to enjoy the event and present its
brand to 120 business people.
Maria Tidy, Fundraising
Manager at Lewis-Manning
Hospice, said, ‘This year we are
pleased to welcome: Mary Bell

L-r: Hannah Ley, Pavilion Dance; Maria Tidy, Lewis-Manning Hospice;
and Jo Howard, Pavilion Dance
from The Dorset Chamber; Sue
Kerr from Kier; Katie Headley
from FJB Hotels; Ellie Sheppard
from Princecroft Willis; Sharon
Cummings from Jobshop UK;
Jackie Nicholson from Barclays;
Allan Tofield from Richmond
Home Improvements Co; Jordan
Dearlove from Volsen; Martin Bell
from Real Recruitment; Callum
Morrell from A’Courts Hair and

Taking Care of Business
Our Business Legal Services:
Commercial Litigation
and Dispute Resolution

Company and
Commercial Law

Commercial Property

Employment Law

T: 01202 525333 E: email@ellisjones.co.uk www.ellisjones.co.uk

Lush CEO, Mark Constantine, revealed one of the secrets of
his success as ‘perseverance’ at an exclusive director’s lunch
held by Bournemouth-based recruitment consultants,
Jobshop UK.
Quoting the poem, ‘If’ by
Rudyard Kipling, stanza by
stanza, Mr Constantine revealed
how relevant the lines in the
poem were to his own life;
both personal and professional.
Reflecting back to his business
association with Body Shop
founder, Anita Roddick, which
started when his first company,
Cosmetics To Go, supplied
products to the Body Shop in
the early 1980s, Mr Constantine
acknowledged that although it
had been a stressful relationship,
much had been learned and
added that Ms Roddick, who
sadly passed away in 2007,
remains the biggest influence in
his professional life.

sponsored by:

Russell Walton from Bennington
Green.’
Tickets £40 per head or £350
per table of 10 (includes buffet
supper). Dress Code: Black Tie (no
stilettos).
For more information on
sponsorship or tickets contact
Jo at Pavilion Dance South West
01202 203637 or Maria at Lewis
Manning on 01202 708470.

L-r: Paul Kanolik and Ian Butterworth
Two ‘rising stars’ at Ellis Jones
have been promoted to Associate
Solicitors.
Paul Kanolik works in the
law firm’s banking and finance
litigation department while Ian
Butterworth is part of the family
department.

Both promotions have been
described by Nigel Smith,
Managing Partner, as ‘very
welcome’ recognition.
He added, ‘Paul and Ian have
established themselves as key
members of our team within the
space of just three years. Their

promotions are well-deserved.’
Paul joined Ellis Jones in 2012
and deals with various types
of disputes, including banking
and finance litigation and
intellectual property matters
such as copyright and trademark
registrations, assignments and
claims.
He represents and works with a
number of individuals and small/
medium-sized businesses, often
dealing with high value claims
made by and against large multinational corporations.
As a member of Ellis Jones’
specialist banking and finance

litigation department, Paul
has helped reclaim more than
£20m for clients who have been
mis-sold interest rate hedging
products by banks.
Ian also joined Ellis Jones in
2012 and is part of the firm’s
family department which has
a large number of high networth clients and three trained
mediators.
He specialises in financial
disputes between married and
unmarried couples where his
proactive approach and attention
to detail has reaped rewards,
according to Ellis Jones.

Businesses must be aware of stricter
obligations under proposed Immigration Bill
An Immigration Bill proposed by the government, which looks to tackle illegal immigration
has progressed to its next stage after being debated in parliament.
The aim of the bill is to reduce
net migration by tackling the
problem of people choosing to
overstay in the UK.
Hampshire immigration expert,
Simon Kenny of Moore Blatch
says that the issue of overstaying
is not always a straightforward
one and that sweeping powers
to deport migrants and
asylum seekers before they
have a chance to appeal could
prevent people exercising their
legitimate rights.
Simon comments, ‘There are
some people, who obviously
do decide to stay in the UK
without permission. In certain
circumstances, this may be to
avoid returning somewhere
they think is not safe or for more
personal reasons; studies, a
relationship, career or simply to
look after family members.
‘But for others, they may end
up staying without permission
accidentally; having an
immigration application rejected
for an entirely technical reason,
which can be deemed to be
overstaying. Others have no
idea they’re doing anything
wrong. Those who came to the

UK as children, many years ago,
may discover for the first time as
adults that they do not have the
correct permission to stay and are
also considered to be overstaying
under immigration rules.
‘The phrase “illegal immigrant”
suggests a person trying to cheat
the system in the UK, but in my
experience this can be a blanket
term which does not always
provide the whole story.’
The new bill aims to make
circumstances more difficult for
people that overstay regardless
of their individual circumstances,
but it is essential that Hampshire
employers and businesses are
aware of the potential new
obligations.
Simon summarises below some
of the recommendations under
the new bill:
 The plans propose a new
criminal offence of working
in the UK without permission,
which would carry a penalty
of six months imprisonment
and also provide a new power
to the police to confiscate
employees’ wages as the
proceeds of crime.
 A Right to Rent scheme will

require landlords to carry
out checks on prospective
tenants, such as seeing their
passport or visa, to ascertain
their immigration status. Failing
to do so would be a criminal
offence leading to a fine or a
jail sentence. Landlords would
also be able to summarily
evict tenants without the right
immigration status.
 There would be a new
obligation on Banks and
Building Societies to check the
ongoing immigration status of
account holders, notifying the
Home Office if any do not have
leave to remain.
 A new offence is also to be
proposed of driving in the UK
without having immigration
permission to live here.
Immigration officers would be
given wide ranging powers
to enter homes, without a
warrant, to seize the driving
licences of anyone they believe
may have committed this
offence.
 Businesses and recruitment
agencies will be prevented
from hiring from abroad

Simon Kenny
without first advertising in
the UK and will face potential
offences if found to be in
breach.
 Public authorities will be
subject to a new duty to
ensure that public sector
workers in public-facing roles
can speak fluent English.
Simon concludes, ‘There are
many who believe that the new
bill may do more harm than
good, with people still choosing
to overstay but increasingly not
coming to the attention of the
authorities. There is a danger
that people will choose to work
for cash without paying tax,
rent accommodation without
statutory protection, drive
without licences and insurance
and suffer illness which may
lead to public health concerns,
if people choose to go without
treatment.’
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+ LAW LINES

Another commercial property partner
boosts Steele Raymond’s top tier team
Dorset commercial solicitors Steele Raymond LLP has appointed new Partner
Jenny Rogerson. Jenny is the latest senior addition to the firm’s top-tier
commercial property team.

Dibbens has rebranded, recently re-opening the redecorated
reception and the exterior of the building.
Tax planning advice involving Income Tax,
Capital Gains Tax and Inheritance Tax both on
planning aspects and dealing with liabilities
and returns not only takes this burden away
from you but also, where possible achieves
savings or repayments. This can make our help
and advice extremely cost-effective to you.

Partner and Solicitor Tony Mellowes, heads
up the commercial and residential department
assisted by experienced property Solicitor
Martin Laszlo.
Our commercial department provides advice
on buying and selling freehold property
for occupation or investment as well as the
leasing of such property whether for landlord
or tenant. The department also links with Anna
Curtis, in our litigation department dealing
with all employment issues, contracts and
disputes. We can also advise small businesses
or companies across a wide range of business
issues and work with our clients in connection
with the sale or purchase of a business or
company. Our residential conveyancing
department offers full conveyancing services
to our clients buying or selling residential
freehold or leasehold property. We have even
dealt with commonhold on one of the few
developments set up on this basis.
Partner and Solicitor Rachel Fleet
has extensive experience handling the
administration of estates with associated
inheritance tax and other key issues and can
organise everything for you in a timely and
cost-effective manner.

Partner and Solicitor, Lucy Craig alongside
Rachel Fleet offers a comprehensive will
making service and can also advise in relation
to the setting up of a Trust and its ongoing
management.
Lucy Craig can also offer comprehensive
advice on the making of a Lasting Power of
Attorney to ensure that you can decide in
advance who will look after your welfare and
affairs in the event of your physical or mental
incapacity.
In our experience, the majority of family and
children related problems are resolved by
agreement and through the encouragement
of effective communication between the
parties involved and again Lucy Craig and
Rachel Fleet can assist in this regard.
Solicitor Anna Curtis, can offer advice
in relation to a variety of civil disputes
attempting to resolve them in a constructive
and cost effective way. Advice can be given
in relation to a number of areas including
neighbour and boundary disputes, property
disputes, disputes involving wills and
inheritances, breach of contract, landlord and
tenant and possession claims, sale of goods
and debt collection.

the largest and most capable
commercial property teams on
the south coast.’

+ www.steeleraymond.co.uk

Gender Pay Gap
Less than one in six employers (16%) is concerned that current
differences in pay may be due to gender, according to new research
conducted by law firm Bond Dickinson LLP. The findings reveal,
however, that many more are concerned about the implications of new
gender pay gap regulations, which will affect approximately 8,000
employers who between them employ around 40% of the working
population.
The proposed regulations requiring large private and voluntary
sector employers to publish their gender pay gap information were
announced by Prime Minister David Cameron on 14th July 2015, a
move the government hopes will help to eliminate the gender pay gap
which indicates that on average men are currently paid 19.1% more
than women*.
However, 61% thought that the new rules would encourage their
organisation to take action to close their gender pay gap, with 70%
believing that employees would question the reason for their rate of
pay and 42% thinking that formal Employment Tribunal claims would
be pursued.
* Office of National Statistics

My business has been through
huge change during the many
years I’ve worked with Steele
Raymond. I know I can always
rely on them for trustworthy
and forthright advice.

Chris Garrett, CEO
Selwood Ltd

Partner, Lucy Craig

For further information or to arrange an
appointment please call 01202 882456.

Family Matters
Making a Will
 Probate
 Trusts
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“

These key appointments are
part of our very clear strategy
to reinforce and further develop
our current position as one of

Head ofﬁce
Richmond Point
43 Richmond Hill
Bournemouth BH2 6LR

Partner, Rachel Fleet

If you have been injured as a result of an
accident, on the road, at work, in a shop, in
your home, during the course of medical
treatment or because of a criminal assault,
Anna can also advise you on potential claims
for damages.

Rachel Fleet also specialises in Wills
incorporating estate planning. Tax planning
can ensure that your estate is passed on
your death to the person or persons you
want to benefit in the most tax efficient way.

Wimborne 01202 882456

Partner, Tony Mellowes

Commenting on her
appointment, Jenny said, ‘I am
very pleased to be joining such a
regionally significant commercial
property practice with an
outstanding reputation in the
market. I was very attracted by
the opportunity to play a part
in the further development and
growth of the team.’
Chris Twaits, Head of Steele
Raymond’s Commercial Property
team, added, ‘We are delighted
to welcome someone with
Jenny’s outstanding reputation
in the south coast commercial
property market to the team.
Jenny’s appointment further
strengthens our “top-tier” rated
commercial property team and
follows quickly on the back of
the appointment of Partner Carol
Elliot (commercial property) and
Graeme Roberts (construction).

“

Dibbens has been looking after the business
community and private clients for many years
since the firm started its business in 1877.
We have changed a lot in the intervening
years moving forward with the times and all
of the emerging technologies. Those of you
in business will be familiar with what we are
able to provide for business needs but are not
always aware of what we are able to offer on
a private client basis and vice versa. First and
foremost ‘We are here to help you …..’

This follows a number of new
senior appointments and
promotions in Steele Raymond’s
commercial property team and
confirms the firm’s absolute
commitment to provide the best
client service from specialist
legal advisers. The team recently
received the highest possible
‘top-tier’ ranking in the latest
edition of independent industry
bible The Legal 500 for the 11th
consecutive year.
Jenny has extensive experience
in acting for a variety of
retailers and other corporate
operators, advising on all
aspects of their commercial
property requirements. Her
expertise covers dealing with
the commercial property aspects
of many significant corporate
transactions across Dorset and
the south coast.

Jenny Rogerson

Lasting Powers of Attorney
Mental Capacity Law
 Conveyancing
 Commercial Property

Employment
Accidents
 Litigation
 Tax Planning













To ﬁnd out how we can help you call us on 01202

294566 or visit www.steeleraymond.co.uk

| wimborne@dibbens.co.uk | 3 West Borough • Wimborne • Dorset • BH21 1LU
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+ SPECIAL FEATURE

Communications
RISE IN CYBER INSURANCE ENQUIRIES FOLLOWING
RECENT HIGH PROFILE DATA BREACHES

Sellervision
launches
An app that bills itself as ‘eBay
meets YouTube’ is aiming to take
on established giants like Craigslist,
Etsy and Amazon.
Sellervision, which allows anyone
to buy or sell any product or service
using a 30 second video shot on
a phone, has launched on iOs.
Anyone with an iPhone can have an
item or service selling in seconds,
by using their phone’s camera
to shoot a video listing. As well
as offering a much faster listing
experience, Sellervision competes
with the established online selling
stores on price too.
Ebay currently takes 10% of a sale
price while Sellervision charges
sellers exactly half – just 5%. Both
also charge users PayPal fees.
Sellervision is hoping to attract
millions of users with anything
and everything available for sale
– including stock in the company
itself. Many tech experts are
predicting online video selling will
soon make traditional listing sites
obsolete.
Sellervision’s Founder Sheridan
Simove says, ‘Once I get an idea
into my head, I go all out to make
it happen. And right now, internet
video is the most popular medium
around, with many Americans
spending around five hours a day
watching videos through their
phones or tablets.
‘So, with Sellervision, I’ve aimed
to create a platform where anyone
can instantly become a shopping
channel presenter by creating their
own 30 second infomercial. It’s less
QVC and more “YouVC”.’

Alan & Thomas is
reporting an increase in
quote requests for cyber
insurance policies following
several high-profile
data breaches that have
occurred to companies
around the world within
the last few months.
‘When household names
such as Carphone Warehouse
and Moonpig start hitting the
headlines as the victims of cyber
crime, it makes business owners
sit up and take notice,’ said Alan
& Thomas CEO Julian Boughton.
‘These latest breaches have
highlighted the need for all
businesses, irrespective of their
size, location and industry
sector, to review the security
of their client data. They’ve
demonstrated that the impact
of a data breach can be huge
and it’s shown how hackers seek
to use the data they’ve illegally
gained for publicity, extortion or
other financial gain.’

C4L wins contract
for Hilton
Bournemouth
connectivity
C4L is providing a 1Gb fibre
leased line to the Hilton Hotel
with an extra wireless back up
direct from its Bournemouth
data centre. With this
infrastructure as well as IP
Transits direct from C4L, the
customers at the Hilton will
enjoy internet speeds of up to
100 times as fast as a traditional
connection.
THAT Group chose C4L as not
only was the speed important
but the connection is on
privately owned fibre which was
specifically dug to be dedicated
to the Hilton, meaning it is
future proofed for many years
to come as this can scale up to
100Gb.

In recent weeks, Alan &
Thomas has witnessed a rise in
the number of cyber insurance
enquiries coming into its offices
in Poole, Gillingham, Dorchester
and Basingstoke.
‘As consumers, we hand over
our personal information on an
almost daily basis these days so
those businesses that we entrust
with our data have a duty of
care to ensure that it is safe and
secure. All firms should ensure
they have tested the strength of
their security systems and that
the use and storage of all client
data is heavily monitored and
protected.
‘There are many, relatively
inexpensive, cyber insurance
policies available but it is not
always necessary to have a
standalone policy. So rather
than jump to conclusions,
we always review the client’s
current insurance position as
there may be elements of cyber
cover in policies such as public
liability, professional indemnity,
directors’ and officers’ liability or

Julian Boughton
business interruption,’ explained
Julian.
‘And it’s not just large
businesses that are at risk. Any
business that holds customer
data, has a website, is reliant on
computer systems to conduct
business or takes electronic
forms of payment, is at risk of a
cyber attack, so it’s prudent to
take measures now rather than
later to ensure operations are
secure and protected.’

Finally, affordable smart
watches that can replace
your phone
The worldwide telecoms company, WorldSIM, has branched
out into travel gadgets and has announced the release of its
new smart watch.
Unlike other smart watches the WorldSIM Neuvo Smart
Watch enables users to use their SIM card inside, meaning
the wearer can leave their phone at home. This affordable
design is packed with unique features and could even
replace a smart phone – particularly
useful while exercising, travelling or
being out for the evening.
WorldSIM Neuvo
smart watches
are available in
three different
colours.
RRP £54.99

Is Office 365 the future of
business computing?
It’s received much hype across the board from industry reviewers for both its mobility and
interface, but what can Office 365 do for your business and how do you go about acquiring it?
We speak to Blue Chip’s Anthony Green to find out more…
Often referred to as the
‘next generation’ of business
computing, Office 365 brings
together familiar Microsoft
Office desktop applications with
business-class e-mail, shared
calendars, instant messaging
(IM), video conferencing and file
sharing in the cloud. Designed
to use across all your devices,
alongside automatic data
backup and up-to-date malware
protection, this ever popular
cloud solution is providing a
significant value to those who
want the latest in Microsoft’s
business applications. Although
the benefits are clear, is this
subscription package a true
triumph for all business users?
Blue Chip’s Anthony Green
commented, ‘Office 365 really
does provide endless incentives
for businesses. Perhaps the
biggest incentive is its cloud
abilities, meaning employees
can utilise Office 365 software
anywhere. Not only this but with
unlimited e-mail and the option
to store Office 365 on up to five
devices, there is no cheaper way
to buy Office 365 right now.’

Anthony Green
Anthony continues, ‘It’s also
important after deploying
Office 365, to ensure that your
workforce can utilise this package
at optimum efficiency. Having
a service that provides 24/7
support to your workforce, at
home or in the office, proactively
monitors the network and fully
manages your licences, will allow
you to achieve this. Such support
relieves you of the responsibility
and enables complete peace of
mind to both yourself and your
team.’
For those who have already
implemented Office 365, it is
worth considering the support
requirements. Although Office
365 is one of the select few
software packages that provides
minimal downtime, things can

always go wrong and if they do,
you need the might of a 24/7
support team behind you.
Whether you choose to seek
professional help deploying
Office 365 or managing its
continuous support and license
agreements, your business will
be able to experience the endless
benefits of Microsoft Office 365.
IT provider Blue Chip offers a
complete deployment service
and as a Microsoft Gold partner it
can deliver Office 365 software at
a discounted price-per-user. With
the added benefit of 24/7 remote
support 365 days a year, as well
as on-site support whenever
required, Blue Chip will ensure
your business gets the very best
out of Office 365.
If you would like to find out
more about Microsoft Office 365,
or the related services provided
by Blue Chip contact
ict@bluechip.uk.com or call
0845 034 7222.

+ www.bluechip.uk.com

Hugh Symons helps to keep the RNLI on full alert
projection equipment not
Efficient communications
only to its IT systems but
are vital to success in any
also to the rescue service’s
organisation, but for an
renowned martime teaching
emergency service like
college in Poole. A number of
the RNLI it can mean the
RNLI out-stations round the
difference between life and
UK coast are also benefiting
death.
from Hugh Symons supplied
RNLI Communications
products.
systems have to be spot on at
Hugh Symons supplied
all levels, not just ship-to-shore
and installed the latest wallin a crisis but for all day-to-day
RNLI IT experts Alan Shevill and Mark Edward mounted screen array system
routine operations.
which is already keeping
The RNLI, the UK’s oldest
visual companies Hugh Symons
the 40 RNLI IT experts based in
best-loved volunteer rescue
AV.
Poole one step ahead anticipating
service, now relies on the latest
The Poole-based company
any problems which might arise
screen technology and it is being
has an on-going contract with
in the smooth running of the
supplied and supported by one of
the RNLI to supply screen and
organisation.
the south’s most successful audio

DATA HARVESTING

Dom Yeadon is the
Managing Director of Data
Harvesting’s Student CRM,
the UK’s most loved student
recruitment solution for
universities and colleges.

Our web launch
Communicating our latest news
from Data Harvesting.
With any business, communication
is the key to its success. Between
colleagues, clients, suppliers and
even competitors. Every person your
business comes into contact with.
We’ve had an exciting few weeks due
to a new website, new team members
and new clients so we thought we’d
communicate some of our top news
with readers of The Business.
We’ve just launched our new
website complete with our realtime Love-o-meter (live customer
satisfaction rating) and our revamped
logo. You can see the new website by
browsing to:

www.student-crm.co.uk
We’ve also appointed a new
Head of New Business - Rowan
Allinson. He’ll be out and about
meeting university clients and sharing
the good news about our product Student CRM.
Last month we took on another
Developer due to the growth
of the product and the need to
create more apps and write more
lines of code.
We’ve just landed an exciting
university client. We can’t reveal
too much right now but all will be
unveiled in due course.
In our industry we work to enhance
the communication between students
and universities during the decision
making process using clever systems
and marketing communications.
If you work for a university, we’d love
to hear from you.

Homegrown in Poole, UK

www.student-crm.co.uk
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Why business owners will soon
lack choice in the mobile market
Four news stories in the past
couple of weeks have highlighted
some of the challenges for the UK
mobile industry and its customers
– both business and residential.
Firstly, there was a report that
poor customer service was
costing the mobile industry
£1.6bn a year because it was the
main reason customers changed
providers.
Secondly, MPs spent three
hours debating notspots (areas
of the country) where there is
an absence of mobile and fast
broadband coverage.
Thirdly, there were stories that
Ofcom was becoming inclined to
block the merger between Ofcom
and 3.
And finally, Sainsburys
announced the end of its mobile
offering as it could not reach
agreement with Vodafone on
continuing the deal.
So what is it that links these
four stories? Dave Millett, of
independent telecoms brokerage

Equinox believes that, although
it may look like we have lots of
choice in the mobile market, the
opposite is in fact true.
With landlines there are literally
hundreds of companies you can
go to in order to buy a phone line
or broadband service. Not that
the fixed industry doesn’t have
its own debates and challenges,
such as whether BT Openreach
should be separated from BT.
But where it is different is that
it is relatively easy for a supplier
to buy capacity or lines from
BT and resell them at a price of
their choosing, wrapped up into
different packages. This gives
the consumer (business and
residential) a lot of choice.
The mobile market is more
geared around people reselling
the network’s product rather than
a more open wholesale market
where new companies can just
buy capacity and create their
own packages and bundles etc.
There are Virtual Mobile Network

Does your business create the
right 1st impression online?
Are you a business owner and would like to
stand out from your competitors online with
a website that you can control?
Stand out online for all the right reasons

Your content managed website
starting from

£545

Your e-commerce website
starting from

£945
lizzysdesign

Websites Logos Rebrand Signage
Banners Brochures Flyers Leaflets
Posters Van signage and more...

Call 07572 288616
or mail@lizzysdesign.co.uk
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Operators (VMNOS) but nowhere
near the number that would create
a genuinely competitive market
with loads of choice.
Plus ask any of the VMNOs, both
residential and business, about the
issues they have had over agreeing
deals and volume commitments
– and you’ll understand why there
are so few, and why companies like
Sainsburys have pulled out. Even
150,000 users were apparently not
enough for Vodafone to reach a
deal.
The mobile market closes ranks
and refuses to move on issues
like carrying other network calls
when they have no coverage
(as happens when you are
abroad). The networks even
forced companies like Phones4U
out of business by effectively
abandoning them.
The network operators may
argue they spent a lot of money
buying 4G licences but their report
and accounts show they are not
exactly hard-up for a penny or
two. The main providers made
combined profits of in excess of
£6bn.

Julia’s House seeks volu
nteer
photographers

At Equinox we think that, as a
result of BT buying EE and the
potential O2/3 merger, Ofcom
should force the networks to
open up wholesale access and
significantly lower the barriers for
potential suppliers. This would
enable more new companies to
enter the market and create a
much wider choice of packages
for consumers and businesses.
Also as has been shown so often
the biggest spur for improving
customer service is competition
and fear of loss of business. At the
moment it is a merry go round –
how many people / businesses
have tried out all the major
suppliers and then gone back to
where they started, realising that
they are all ‘as bad as each other’.
Increased competition might also
help incentivise the reduction of
not spots.
Certainly continually reducing
the number of suppliers is
bad news for everyone – with
the exception of the networks
themselves.

Don’t take website traffic statistics at face value
Poole-based digital marketing agency Bespoke 4 Business recently
uncovered a number of anomalies when analysing website performance
for one of its clients, which led the team to uncover a number of problems
that could easily mislead businesses into wasting valuable budget.
‘As part of our service, we provide clients with a monthly report on
website performance using a number of analytics software programs.
We analyse the data closely and recently noticed a number of “spikes” in
visitor numbers at certain points throughout the month,’ explains
Bespoke 4 Business Director Anthony Tilley.
‘On closer investigation, it was clear that some of the spikes were not
from human visitors to the site but from ‘ghost referrals’ or ‘smart bots’ –
companies set up around the world that send automated visits to your
website in order to entice you to click through to their spam websites,
to grab your data, to monitor your content or just to be malicious.’
Not happy with reporting on skewed data, Bespoke 4 Business has
now come up with a solution so that it can give clients a more truthful
report on their website performance.
‘Although you can’t stop these automated visits, they can be
stopped from influencing the data. Eliminating them from reports by
implementing sets of filters within the analytics package effectively
discards them from the figures. By doing this, you are then left with a
more accurate picture of what’s happening with no distortion,’ advises
Anthony.
Taking visitor numbers from analytics software at face value without
delving deeper can easily lead to businesses making decisions based
on distorted and inaccurate information. This could have drastic
consequences for any company, particularly those e-commerce
businesses where online trading counts for a major part of their
operations.

Do you have a passion for pho
tography? Julia’s House is look
ing for
professional or serious hob
by photographers to take pict
ures at its
events.
The Dorset and Wiltshire chil
dren’s hospice charity is see
king
volunteers with good photog
raphic skills who would be
willing to
occasionally donate an hou
r or two of their time. Photog
raphers need
to be available at weekends
and/or evenings.
‘We are looking for people
with a real passion and flair
for
photography who can capture
the essence of Julia’s House,’
said
Volunteer Co-ordinator Jun
e Maidment. ‘Ideally we wou
ld
like
to
build up a bank of photograp
hers - perhaps a photograp
hic club
would like to get involved.
‘Volunteering is a wonderful
way to support a local charity.
The care
that Julia’s House offers fam
ilies could not happen with
out
our
local
community donating money
and time through fundraisin
g and
volunteering.’
To find out more, please call
June on 01202 644220.

Quality, Time, Price…
Can you provide all three in your
business? I know my printer’s
mantra is, ‘you can have any two
but I pick the third!’
Take it for granted that nobody
absent-mindedly says ‘please’
any more and some ‘high street
retail gurus’ (self-appointed
experts in the main) had a
tendency to advise customers
to ‘haggle’ during the recession
– thanks, that helped a lot to
keep us trading… NOT! – but
often it is just not possible to
provide all three when the ‘time’
factor seems to demand instant
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Nigel P. Hedges, the small voice in Busin

The African Adventures
Foundation, a local
charity, is calling on peo
ple to support its
unique Christmas Meal
Appeal, in support of
the UN Convention on the
Rights of the Child.
The African Adventures
Foundation is a
registered charity in Eng
land and Wales
(1153361), which exists
to provide regular,
long-term support to edu
cational partner
projects in Ghana, Kenya
and Zanzibar.
Just £1 can provide a nut
ritious Christmas
dinner for four children.
Furthermore, £200
can provide a Christma
s meal and a drink for
an entire school of childre
n in Africa!

+ www.african-adventures.co
.uk/christmas-meal-appeal-20
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Pull your socks up

booted for a job
Graduates spend twice as long getting suited and
ing to new
accord
on
interview as they do researching the positi
.
research by Marketing Minds
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g to enter
lookin
s
selling guide for students and young professional
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‘looking good’ for interviews
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show a genuine
He said, ‘Employers want to recruit graduates who
nature and
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obtaining a job
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Siemens
strengthens
UK & Ireland
Authorised
Partner
programme
with many new
staffing hires
Siemens, the worldleading engineering and
technology company, has
strengthened its Partner
2020 programme in
preparation for the future
of manufacturing.
Tiff Needell and Professor Folkson

The Wessex region’s
engineering excellence honoured
As part of its commitment
to improving the world
through engineering, the
Institution of Mechanical
Engineers held its inaugural
Wessex Region Engineering
Excellence Awards on 9th
October 2015. The awards
celebrated engineering
talent from across the
region, showcasing the
groundbreaking work
undertaken by individuals
and organisations across
multiple industrial sectors.
The awards were open to
companies from all sizes
across Hampshire, Dorset
and the Isle of Wight, from
SMEs to large multinationals.
The black tie event, sponsored
by Trant Engineering, Petrofac
and QinetiQ was held at
Winchester Guildhall. The evening

was hosted by Joe Crowley,
roving reporter for BBC’s The One
Show, and television personality
and racing driver Tiff Needell
was guest speaker along with
Professor Richard Folkson, the
Institution’s President.
The award winning companies
were announced as follows:
Outstanding Product of the
Year was won by Southampton
based i2O Water for its Smart
Logger. This innovative
product offers a number of
unique design features, is over
50% cheaper than previous
products; exceeds temperature
and humidity requirements
and allows pressure surge
diagnostics.
Outstanding Project of the
Year was awarded to Magma
Structures which is based in
Portsmouth. The company’s
manufacture of the world’s
tallest carbon composite
freestanding masts, built
using advanced composite
manufacturing processes, was

judged as outstanding in this
category.
Manufacturer of the Year was
won by Dorset-based Superior
Seals which won the award for
high volume, mass production
of a range of seals using
lean and efficient tools and
processes.
The overall Engineering
Excellence award was
presented to Magma
Structures.
Individual awards were presented
to Institution members as follows:
Engineer of the Year was won
by Steve Austen for his work
supporting the RNLI in Poole.
Volunteer of the Year went
to Steve Stubbing who works
tirelessly in his spare time as
a schools liaison officer in the
Weymouth and Dorchester
area.
Young Member of the Year
was awarded to David Tabner
who has been instrumental
creating the Portsmouth & Isle
Of Wight Young Member Panel.

For more information about the Institution of Mechanical Engineers, or to find out how to get
involved in next year’s awards programme, visit http://nearyou.imeche.org/near-you/UK/Wessex
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A number of significant
appointments, including
Andrew Reeks as the new UK
& Ireland Partner Strategy
Manager, demonstrate Siemens’
commitment to authorised
partners and helping them bring
proven and quality solutions to
customers across the region.
Andrew Reeks will be working
alongside and leading an
enhanced Authorised Partner
team. An additional 20 account
managers have now been
recruited to support the Siemens
Partner 2020 programme.
This will ensure partners
not only readily receive the
benefit of Siemens’ combined
knowledge and understanding
of manufacturing, grounded in
170 years of history; but also
that together Siemens and its
partners have the insight to
advise manufacturers on future
technology trends.
Siemens and its partners will
help manufacturers make sense
of an increasingly complex
landscape and make wise
investments in technology to
remain globally competitive.
Through the partners’ local
expertise and technical
know-how, Siemens aims to
increase the speed and scope
of technology deployment
across the region bringing faster
productivity gains and cost
efficiencies for UK and Ireland
manufacturing.

ADDO FOOD GROUP INSPIRES NEW
ERA FOR PORK FARMS GROUP IN
POOLE AND SHAFTESBURY

UK automotive industry motoring
towards record vehicle production
in 2020, finds new forecast report

Addo Food Group is the new
name for Pork Farms Group
as the UK food company and
leading producer of chilled
foods, a major employer
in Poole, and Shaftesbury
undergoes a rebrand.
Meaning ‘to inspire’ in Latin,
Addo will be the group’s
new identity as it pursues
further growth following
the acquisition of the chilled
savoury pastry business of
Kerry Foods.
As a market leader and leading innovator in chilled savoury pastry,
Addo will use the strength in its brands to continue to drive category
growth and introduce new consumers to its products.
With current sales revenues of £270m and a market share of 34%*,
Addo sells 256 million products every year under both its own brands
and the brands of its major retail partners.
As part of the rebranding programme, the group’s Poole site will
become Poole Bakery, and the group’s Shaftesbury site will be
rebranded as Dorset Foods, part of Addo Food Group.

Annual production to hit all-time record of two million
vehicles in 2020, beating former 1970s high.
Sector growth could create 37,500 new UK jobs by 2020,
with supply chain providing lion’s share.
UK is EU’s second-biggest maker of premium cars and
greater shift to premium production expected.

*34% of the chilled savoury pastry market over the 52 weeks ending 21st June, 2015
[Kantar World Panel].

Highest aerospace quality
registration for local electronics
manufacturing firm

The UK automotive industry is on course to break manufacturing
records by the end of the decade, according to a new forecast report
launched by The Society of Motor Manufacturers and Traders (SMMT).
Annual car production is expected to pass the two million milestone by
2020 – breaking the current record of 1.92 million cars which was set
in 1972, when the most popular car was the Ford Cortina rather than
today’s top-seller, the Ford Fiesta.
More than 1.5 million cars were built in the UK in 2014, and
acceleration in productivity and production volumes towards the end
of the decade will see the UK consolidate its position as the third-largest
maker of cars in Europe, behind Germany and Spain but ahead of France
and a strengthening Eastern Europe.
The report also predicts a rise in employment, with jobs growth in
the sector driven predominantly in the supply chain. Up to 9,500 jobs
will be created at source by vehicle manufacturers, but that could
generate a potential extra 28,000 at component supply companies as
UK manufacturers’ demand for home-grown components increases.
Key to the sector’s success is the ‘shift to premium’ – in other words,
the increasing value of the vehicles made in – and exported by – British
manufacturers. In 2010, 37% of UK car production was by premium
manufacturers; this is projected to rise to 54% by 2020. This reflects
increasing global demand for premium vehicles and benefits the whole
economy, with more value generated for each vehicle exported. The UK
is already Europe’s second-highest producer of premium cars, behind
only Germany.
The report – The Future of UK Automotive Manufacturing in 2025 and
Beyond* – was launched at the SMMT International Automotive Summit
in London, and provides a comprehensive long-term outlook on the
future of the UK automotive industry.
*To view the report visit http://bit.ly/1PaNEQG

Mandatory work experience could
help to fill the engineering skills gap

ETL staff and management are delighted to have secured the prestigious
AS9100 quality certification
Ferndown-based Electronics Technicians Ltd (ETL) has passed an
arduous re-certification programme to secure the continuation of its
prestigious AS9100 quality registration, which attests to aerospace level
quality compliance across the business.
Those familiar with the rigours of ISO9001 certification may wish to
spare a thought for the staff and management at ETL who endured six
days of intense scrutiny. In comparison to ISO, the demands of AS9100
registration are far more arduous as the audits cover every aspect of a
company’s business. No stone is left unturned.

The British Chambers of Commerce’s Business and Education Survey,
published recently, of over 3,500 business bosses and education leaders
found that 82% of business respondents believe secondary schools
should offer work experience for pupils aged under 16.
Welcoming the research, Paul Davies, Head of Policy at the Institution
of Engineering and Technology, said, ‘We have a huge shortage of
young people going into engineering in the first place, compounded
by a lack of practical skills among the new engineering recruits we do
have – so action is definitely needed. Mandatory work experience would
enable young people to experience first hand the range of interesting,
exciting and creative engineering jobs available to them.
‘However, in making it mandatory, we must make sure that work
experience does not become a tick box exercise, and that schools and
industry work together to ensure that young people are able take part
in constructive work experience that enables them to get a genuine feel
for the skills what these jobs require.’
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Conker Spirit
goes for gold

New enterprise scheme for young
people – MM Enterprise Award
ANNUAL BUSINESS POPULATION STATISTICS SHOW SMES CREATED

400,000 NEW JOBS
AS WELL AS HIGHLIGHTING THE BARRIERS TO EMPLOYMENT

Forum of Private Business welcomed the recent announcement that there are now 5.4 million businesses
in the UK but is still concerned about the high proportion of businesses that do not employ. An analysis
of the latest figures from the Office of National Statistics indicates that it does not necessarily pay for the
UK’s smallest firms to employ.
SMEs are now responsible for 15.6
million jobs, an increase in the
last year from 15.2 million in the
UK and historical trends indicate
that they are likely to create 65%
of jobs over the next decade.
They have a collective turnover of
£1,753,900 generating 47.2% of
private sector turnover, which has
risen from 46.8% suggesting that
SMEs have indeed been driving
UK wealth creation over the last
year.
The figures show that the
number of unregistered
businesses without any
employees has risen to over 3
million and now make up around
56% of the business population,
taking the total of businesses
without employees to 3,473,088
or 76% of all businesses. To put
this in context, there were 3.5
million businesses in the UK in
2000.
This is an issue for the UK
economy as non-employers
are overall less productive than
employers – having a turnover
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per person of £53,000 compared
to an SME employer figure of
£135,900. However, turnover
per head of a VAT registered
non-employer was £118,000
compared to £108,000 for
businesses with less than 10
employees (micro employers).
In short the Forum feels the
figures underline the need to
improve the environment for
the 1.3 million micro, small and
medium employers (those with
1 to 250 employees) and create
sustainable business growth as
the figures illustrate that it does
not pay to employ if you are a
micro employer.
A disproportionate regulatory
system (micro employers spend
10 times more on regulation per
person than a medium-sized firm)
and lack of reward for the nations
small business owners is seen by
the Forum as inhibiting the UK’s
economic growth as firms use
freelancers rather than train and
employ local individuals. The rise
of VAT registered non-employers
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shows how great the market has
become for flexible labour and
how traditional employment
practices do not fully meet this
need.

the economic cycle is poor with
government bodies imposing
cost and barriers on businesses
rather than looking to solve
them.

A good example of this is how
hairdressers are encouraged by
their tax advisers to hire out a
spare chair to a self-employed
hairdresser rather than employ
a trainee.

‘We need a business
infrastructure that rewards
business owners who employ and
support their local community,
not one that demotivates them
with new ways to shuffle paper
or methods to punish them
for running their business as
efficiently as possible.

‘An increased number of
businesses, particularly those
that have reached the VAT
threshold, is great news as it
shows the strengths of the UK
economy – individuals can set
up and do relatively well in
self-employment which fits in
with other lifestyle priorities
such as looking after children
or elderly relatives or spending
more time on other non-work
related interests,’ states Ian Cass,
Managing Director of the Forum
of Private Business.
‘However the lack of growth
of businesses at each step of

‘Getting more businesses to
employ, export and grow quickly
when the opportunities arise
are crucial to creating a better
living standard for all, not simply
the business owners or their
employees.
‘Successive governments
have failed to answer the small
employer’s question of why
can’t it be simpler to employ
and grow my business? We need
a competitive and consistent
marketplace to do business in.’

A new UK enterprise
scheme will provide
opportunities for young
people to start or develop
their own businesses.
22 year old Matthew C. Martino
is launching the new enterprise
scheme to be called The MM
Enterprise Award. The Matthew
Martino Enterprise Award is an
enterprise scheme for young
people which encourages and
supports them to start their
own business. MMEA does so by

offering a start-up business grant,
mentoring and other start-up
resources which allow young
people to make the most of their
business venture.
The scheme which will be open
to young people between ages
16-25 launched on 27th October
with an option for young people
to apply for support under the
scheme or a young entrepreneur
can be nominated for the scheme.
Martino commenting on the
scheme said, ‘I am excited to be
launching The MM Enterprise
Award, my aim is for the scheme

Matthew C Martino

to educate, encourage and
empower young entrepreneurs.
I’m also hoping to work with
some young entrepreneurs from
Harlow.’
The scheme in partnership with
MMBF Trust will offer a quarterly
award which offers £500 in startup funding, a year’s mentoring
and free business courses with an
annual award which will offer up
to £2,500 start-up funding. Young
entrepreneurs will also be able to
apply for general business grants
from the scheme.

+ www.mmea.org.uk

Seminar provides vital tools for business start-ups
Forward-thinking business owners
from across Dorset attended an
informative seminar organised by
Dorset Chartered Accountancy
and Financial Services Business,
Ward Goodman. Designed by a
team of professional advisers at
the forefront of their industries,
the seminar provided owners
of business start-ups and those
considering to create a business
with in-depth advice on how to

get their start-up ‘right’.
The seminar was hosted by
Ward Goodman Director, Roger
Duckworth, along with Jeremy
Channon, Commercial Solicitor
at top local Dorset solicitors,
MJP Law, and James AkinSmith, Managing Director of
ActionCOACH, the world’s number
one business consulting firm.
Over 30 start-up business were in
attendance to gain expert advice,

with topics discussed including
choice of structure, finance and
tax considerations. The seminar
also dealt with other common
problems which frequently face
business owners at the beginning
of their business.
Ward Goodman’s next event
focussing on business growth and
support for start-up businesses will
be taking place in January 2016.

+ www.wardgoodman.co.uk

South Coast Windows opens for business

Keith Middleton and
Craig Rochford

Keith Middleton and Craig
Rochford have joined forces and
created South Coast Windows.
The newly formed partnership
will supply and install double
and triple glazed windows,
doors conservatories, orangeries,
cladding and as well as repair,
lock fitting and maintenance
work for letting agents, schools,
care facilities and homeowners.
The business will cover both the

private and trade sectors in Dorset,
Wiltshire and Hampshire area.
Said Keith Middleton,
‘Collectively we have 36 years
knowledge and are experienced
in both the construction and retail
trade sector as well as in the home
improvement market.
‘We have all worked as suppliers
and installers for other businesses
and now it is our turn to build our
own business and reputation.’

Rupert Holloway
Conker Spirit, Dorset’s first gin
distillery has scooped Gold in
the best drinks product of the
year category at the Dorset
Magazine Food, Drink and
Farming Awards 2015, beating
off stiff competition from
finalists Black Cow Vodka and
Cerne Abbas Brewery.
This is the third accolade the
Bournemouth-based company
has won since it began selling
its Dorset Dry Gin six months
ago, having been awarded
Gold in the wines, spirits and
liqueurs category in the 2015
Taste of the West Awards, and
two stars in the 2015 Great Taste
Awards (achieved by just 200 of
10,000 products entered); the
acknowledged benchmark for
fine food and drink.
Rupert Holloway, head
conkerer at Conker Spirit, said,
‘We’ve won an award every
couple of months since we
launched our Dorset Dry in April,
which is so encouraging, given
our infancy!’
Conker Spirit has achieved
some prestigious listings too;
it’s stocked throughout Mark
Hix’s bars and restaurants, and is
now the only gin served down
at Hugh Fearnley-Whittingstall’s
River Cottage HQ.

+ www.conkerspirit.co.uk
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Construction company to build
profile with Dorset PR company

Greendale Construction Ltd
join forces with MPs in
Parliament event to back
apprenticeships
L-r: Dougy Hill and Amiri’s
Surveyor Mark Formaggia

Construction
underway
at Andover
College

Tom Colbourne, centre, of TA Colbourne, with Tim Bench, Contracts Manager, and Steve Reed, Design Manager

T.A. Colbourne Ltd (TAC) in Poole
has appointed Liz Lean PR, to
manage its public relations and
help raise awareness of the
organisation’s profile across the
region and beyond.
A specialist contractor
and subcontractor in the

Disruptive
property agent
launches
Britain’s newest entrant into
the property sales market has
launched with a high profile
prime-time TV advert which
forecasts the demise of the
traditional estate agent.
YOPA’s controversial advert
shows hundreds of traditional
estate agents’ signs uprooting
themselves and scuttling out
of town under leaden skies as
yet another YOPA ‘Sold for £780’
sign is knocked in.
A separate online version of
the advert shows rival boards
leaping into a shredder.
YOPA CEO Daniel Attia said,
‘We want to revolutionise the
estate agent industry with our
disruptive technology in the
same way companies like Uber
and Airbnb are transforming
the taxi and hotel industries.’
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construction industry, TAC was
established over 30 years ago and
has become one of the leading
companies in its field, designing,
supplying and fitting the
building envelope to commercial,
industrial and public sector
buildings.

The TAC team has worked
on a number of high profile
buildings across the south
and south west, including
the prestigious Land Rover
Ben Ainslie Racing (BAR)
headquarters in Portsmouth.

The construction of a new
£2.7m Skills Workshop for
Andover College Technology
and Future Skills Centre
is now underway. The
modern 2-storey building
will provide a much needed
teaching facility covering
the building trades. Fareham
Amiri Construction, working
to plans by London-based
architects Archial Norr, will
complete the structure by
May 2016.

They’ve teed off at Parley
Work is well underway to
transform Parley Golf Centre into
the region’s finest practice facility
for players of all standards.
A vast new practice green is
being constructed as part of the
£250,000 investment that will
also fund a variety of innovative
features. Grass is well established
on other new greens that are
part of the re-designed nine-hole
course that will be re-orientated
to provide a round of 18 holes
with a total distance of 5,111
yards. The existing course remains
unchanged while work is going
on, and when complete the
centre will cover an area twice as
large as before and is expected to
lead to the creation of jobs.
A new short game practice area
is also being created, which will
have chipping areas and practice
bunkers and ultimately will be
floodlit. The already excellent
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driving range will be upgraded
and a grassed teeing area will be
added. Inside will be a private
room with a driving bay and
seating that will be available for
hire and for business meetings.
Also being installed is a hi-tech
golf simulator upon which it
will be possible to play famous
courses.
MJ Abbott Ltd of Salisbury,
specialist contractors to the
golf and amenity industry, is
carrying out the work on the
new 1,500 square metre (16,145
sq ft) practice green. It is being
completed to full US Golf
Association specification with full
drainage and irrigation installed
and will be opened and playable
next autumn.
Daryl Dampney, Manager of
the centre, said, ‘The completion
date for the outside work is
largely dependent on this winter’s

Two directors and an apprentice from Poole-based
chartered building company, Greendale Construction
Ltd, have attended the CITB ‘I’m Backing Apprenticeships’
launch at the Houses of Parliament.
Greendale Construction Founding
Director, Rob Hooker was invited
to the prestigious CITB event,
where Greendale HR and Finance
Director, Maria Seabright, and
carpentry apprentice, William
Spriggs, gave inspirational and
heartfelt speeches to attendees,
who included CITB Chairman,
James Wates, Henry Bellingham
MP and Nick Boles MP.
The CITB initiative is aimed at
addressing the issues involved
in meeting the required 220,000
new workers it is estimated the
construction industry needs in the
next five years.

CONSTRU C TION

Maria Seabright said,
‘Apprenticeships are incredibly
important to the success of
Greendale Construction and
our industry as a whole, and
I’m very happy to lend my
support to CITB’s I’m Backing
Apprenticeships campaign.
‘Greendale Construction takes
on apprentices every year, and
during our 25 years in business,
many of those apprentices are
now in senior management level
positions, whilst others are much
valued mentors to our newer
apprentices.’
William Spriggs said, ‘I have

L-r: Jean Duprez, CITB; Rob Hooker, Maria Seabright, Greendale
Construction Ltd; Henry Bellingham MP; Will Spriggs, Greendale
Construction Ltd
really enjoyed my first year doing
a construction apprenticeship
and would recommend it to
anyone who is interested in
starting one.
‘I left school having done very
well academically, but I wanted to
train for a career in a more handson trade. My apprenticeship is
fantastic as during term time I
spend one day a week at the local
college studying towards my NVQ
and diploma level 2.
‘I feel education alongside
experience is the way forward
and allows people to get the
most out of their time spent
whilst working. I know that my
carpentry apprenticeship will
open up many wide and varied

L IM ITE D

opportunities for my future.’
Greendale Construction
Director, Rob Hooker, said, ‘We
are proud of our close links with
the CITB and as active supporters
of apprenticeships we were
delighted to have been asked to
speak at this event. Maria and
Will’s speeches were insightful
and inspirational, with people
coming up to congratulate them
afterwards. Apprenticeships not
only benefit the company but
the construction industry as a
whole, and it is essential that
action is taken now to avoid a
skills shortage in the future which
will negatively impact upon the
country and our economy as a
whole.’

quality,
excellence and
commitment

Commercial | Private | Conservation | Health | Education | Office Interior
Commercial | Private | Conservation | Health | Education | Office Interiors
Daryl Dampney
weather, but it’s great to see things
well underway. We have evergrowing women and children’s
sections and with the new practice
and learning facilities we expect to
attract even more.
‘The inspiration for the
development came from a visit
to the US where these types of
facility are more common. It is
not just golfers that are regulars
here; our café-bar attracts lots
of people who are looking for a
friendly place to relax and enjoy
the atmosphere.’

We deliver across every sector

Our reputation for delivering an amazing range of quality diverse projects on time and within budget is second to none.
We are proud to have firmly established ourselves as part of the fabric of the central south business community over the past 25 years with satisfied customers the length and breadth of this region.

Greendale Construction Limited
unit 6 old Generator House 25 Bourne valley road Poole BH12 1dZ
Phone 01202 764551 Fax 01202 764221
Email enquiries@greendaleconstruction.com WWW.GREENDALECONSTRUCTION.COM

CHARTERED
BUILDING
COMPANY
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Road test: Volkswagen Passat
by Tim Saunders

Hendy Ford 10k organiser
Steve Collins with Mark Busby
from Hendy Group

Hendy Ford
sponsors
Eastleigh 10K
in 2016
South coast-based Hendy
Ford is set to be headline
sponsor of the Eastleigh
10k – one of the largest road
races in the country.
Hendy Ford’s Eastleigh
dealership will support
the popular event which
celebrates its 32nd
anniversary in March next
year and Hendy Group
Managing Director Paul
Hendy said he was delighted
to join forces with one of
the most well established
running events in the region.
‘As a group we are involved
in a wide range of events
and activities and the
Eastleigh 10k, which starts
and finishes within sight of
our Leigh Road dealership,
fits perfectly in our plans,’
said Paul.
The event takes place on
Sunday 20th March 2016
and is once again set to
attract more than 2,750
runners – making it the
largest 10k in the south.

+ www.runningmania.co.uk
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Owners of successful
businesses keep a tight
rein on absolutely every
aspect to deliver the best
possible bottom line. Fact.
This mindset is reflected
in the vehicles they drive.
And so sensible forward thinkers cannot help but be
attracted by the new Passat four door saloon from
Volkswagen. And it’s a diesel. “But what about the
emissions scandal?” I hear you cry.
Yes, there are going to be software upgrades and
there have been mutterings about this being
detrimental to fuel economy. If, like me, you take the
view that Volkswagen is probably not alone, then
most diesel vehicles are going to have an issue. Also,
this crisis only relates to Volkswagen’s diesel cars.
That’s a key point when worrying whether software
updates will affect fuel economy. VW’s petrol engines
are the most fuel efficient I have tested and I still
expect their diesel engines to be the industry leaders,
after this storm has blown over.
In 1.6-litre TDi Bluemotion SE Business guise the
Passat is a vehicle that will return over 60mpg and
can travel around 650 miles on its 70 litre tank,
helped by reliable automatic stop/start. This is arrived
at during normal everyday driving, not religiously
sticking to 56mph as is often the case with these
figures.
VW also owns Bentley and refinements from these
vehicles are creeping into the more attainable
Passat. For instance, the intelligent cruise control,
which, with the help of a radar, keeps the Passat at a
safe distance behind the car in front, automatically
braking and accelerating as required. A similar
system can be found in Volvos.
This Business edition Passat scores highly all round.
Its interior is finished to a high standard and
clearly much thought has gone into placement of
switches and de-cluttering the dashboard. With
equipment levels that include heated front seats
and even a heated steering wheel, occupants remain
comfortable no matter what the climate. However,
one qualm from both my wife and I, is that over a
long journey we ache and feel that more padding
on the front seats would resolve this issue. Another
surprise for me is the thin boot lid; it does not shut
with a satisfying thunk, rather a tiny echo.
It’s a surprisingly large vehicle too, with a cavernous

Facts at a glance
Price: around £30,000
0-60mph: 12.5secs
Top speed: 120mph
Power: 120bhp
Economy: 60mpg

boot that swallows all of our luggage with ease.
Usually no matter what vehicle we travel in we end
up having to put luggage inside the car but this is not
necessary in the Passat, which is really refreshing.
There is plenty of space inside, both in the rear
and the front. This size is only really noticed when
negotiating tight, narrow roads where the kerb is
clipped by the nearside rear tyre. There is a useful
camera for reversing and helpful bleeps alert the
driver to obstacles.
Equipped with a seven speed DSG automatic gearbox
it can be driven like a manual if desired or there are
paddle shifts either side of the steering wheel so that
you can drive like a racing driver should the mood
require. Whichever you choose the Passat should not
disappoint. Bearing in mind that it is only a 1.6-litre
it does provide reasonable performance. Greater
performance can be achieved with the 1.9-litre
engine. While it will happily potter around the town at
30mph it will burst into life if necessary and although
not the quickest it is fast enough. Between 30mph
and 40mph the gearbox can be a little indecisive over
revving when a gear change would be better. But of
course this can be overcome if the automatic box is
overridden. The sound of the diesel unit can be heard
from inside but this is quickly removed at speed.
Fitted with an electronic handbrake there is also a
useful auto hold switch that can be turned on to
counter rolling on a hill start. With no traditional
ignition there is a push button start.
Satellite navigation takes the strain and stress away
from finding places and makes for a more leisurely
journey and the system fitted in the Passat is
generally easy to use and reliable. It is not infallible
and does get confused with some of the roads in
Normandy, France but quickly rights itself. The offer of
finding a filling station when the fuel level is too low
is certainly helpful.
The Passat is also attractive. Although it is more
angular than its predecessor it seems lower to the
ground and more sporty, cutting a fine example in
the car park. I like the electronically folding wing
mirrors and the incorporated courtesy light that lights
the way at night.
The difficulties at Volkswagen have highlighted that
there is a trade off between power, fuel efficiency and
emissions in diesel engines no matter who makes
them.
Watch the video at www.testdrives.biz

M C PLAN AND SITE SERVICES
BUILD A FLEET OF QASHQAIS

Ian Girling with Jonathan Mayo of
Coleman Insurance Brokers

DCCI drives
green agenda

Local independent building control consultancy, M C Plan and Site Services, has boosted its
company fleet to five, with the addition of another Nissan Qashqai.
The young firm, established in
2013, is growing steadily in size
thanks to strong local support
for its services. Providing a
competitively-priced and fullylicenced alternative to the local
authority, M C Plan offers a
building control ‘one stop shop’ for
home owners and developers who
are carrying out building work.
With five matching white
Nissan Qashqais now on the
fleet, all driven by the company’s
surveyors, M C Plan’s cars display
the company’s name and logo,
presenting a professional front
and also offering a mobile
advertising opportunity.
‘Most people in our business
drive more robust vehicles but I
wanted us to stand out from the

crowd in every respect,’ says Mark
Cook, Managing Director at
M C Plan. ‘I was looking for a car
that would double up as a good
family vehicle at the weekends
and deliver decent fuel efficiency
too. We’re a young company with
a dynamic, personable approach
and the Nissan Qashqai sums us
up perfectly – it’s vigorous, fresh
and smart. It’s also much nippier
than I was expecting and the
1.5 diesel engine is robust and
reliable, delivering around 60
miles to the gallon so it’s good
value for money too.’
The process of finding the
right car for the company was
straightforward because nothing
came close, reports Mark. ‘We
were assisted in our choice by

Paul Brockwell from Westover
Nissan’s Business Centre in
Bournemouth. He was extremely
helpful from beginning to end
and continues to be our point of
contact. Paul shares our positive,
problem-solving approach, so it’s
great to deal with someone who’s
on the same wave length as us.
We have no complaints at all!’
The Nissan Business Centre
in Bournemouth is the region’s
official one-stop shop for Nissan’s
spectacular fleet and commercial
range, including cars, vans and
light commercial vehicles (LCVs).
The all-electric family-sized Nissan
Leaf costs just two pence per mile
to run, as does Nissan’s e-NV200,
a fully electric van.

+ www.westovergroup.co.uk/nissan

Eco-friendly staff at Dorset
Chamber of Commerce and
Industry (DCCI) are turning over
a new LEAF – quite literally. They
have been driving a Nissan LEAF
electric car on loan from Westover
Nissan in Bournemouth for the
past year. Now the chamber has
invested in its own vehicle after
being impressed with savings and
its green credentials.
Chief Executive Ian Girling took
receipt of the keys to the secondhand car, while support to get
it on the road came from DCCI
Business Partner the Westover
Group and longstanding chamber
member Coleman Insurance
Brokers.
The chamber saved about a
third on mileage costs, including
petrol and electricity, on average
per month. Branded in DCCI
livery, the LEAF is exempt from
road tax and is charged using a
power point outside the chamber
offices in Poole. It has a range of
109 miles.
According to latest figures,
180,000 Nissan LEAF cars were
sold globally as of June 2015.

Six months at Volvo Cars Poole
Six months into its first year of
trading and Volvo Cars Poole has
made a real impact on Dorset’s
automotive landscape.
Opening its doors on 1st May
2015 under new management
and in a brand new 5,500 sq ft
showroom facility, one of five in
the UK that boasts the new Volvo
Retail Experience, the new retailer
has hit the market at full speed.
Some of its successes can be
attributed to the timely opening,
which coincided with the launch
of the highly acclaimed and
award-winning seven-seater
SUV, the Volvo XC90, along
with the Swedish marque’s new
look, appeal and overall brand
refurbishment.

While still championing safety,
Volvo is now giving the premium
German manufacturers a run for
their money in more ways than
one and is offering an exciting
alternative within its sector.
Nigel Hayes, General Manager,
says, ‘We came into the market
as a new, fresh option for
existing, and prospective, Volvo
customers, with new owners
and a brand new showroom.
We were given the tools to do
a successful job in many ways –
first and foremost the vehicles –
we have the new XC90 to market
and the V40, which is one of the
most popular cars within the
Volvo stable – all from the stylish
and relaxing environment on the

Holes Bay Road in Poole.
‘The team is fully Volvo trained
and offers an efficient service and
parts proposition. Couple this
with vehicle assets that are ahead
of their time in terms of safety,
quality, comfort and economy
and the net result have been two
quarters’ business that have outperformed projections.’
Over £300,000 was invested
into Volvo Cars Poole by parent
company Ocean Automotive,
at a time when Volvo sales are
expanding in the UK.
The company has created 14
new jobs in Poole, (a number
that is projected to reach over 20
within next 6 months of trading),
and the majority of the personnel

The showroom from the first floor
have come from an experienced
Volvo background including the
youngest Volvo Master Technician
in the country.
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Finalists announced for the
2015 Dorset Business Awards

£100,000 investment in
Dorset Laboratory
ESG, the UK’s leading provider of testing, inspection and compliance
services, has announced a major investment, worth around
£100,000 in a new specialist chemistry laboratory at its facility at
East Stoke, near Wareham. The new laboratory will complement a
long established materials testing laboratory at the same location,
helping to increase the range of services and reduce turnaround
times for clients.
The facility in East Stoke primarily serves the construction industry
and associated sectors.

Good People to Know

Business Solicitors

The Gadget Show gets a Jolt
from revolutionary new app
Matthew Fretten

The wait is finally over for businesses across the region as the
judges reveal the finalists who made the grade for the 2015
Dorset Business Awards, in association with the Daily Echo
and Dorset Echo and the south’s radio station Wave 105.
The winning firms will be announced at the Hollywood glamourthemed Gala Dinner Awards ceremony at the Bournemouth
International Centre on Thursday 26th November.

The 2015 finalists
Business Engagement with the
Community Award, sponsored
by J.P.Morgan
4Com PLC
Hamworthy Heating
Thirty Seven Coffee Shops Ltd
Business Growth Award,
sponsored by Advanced
Exchequer
Copyrite Business Solutions
Koh Thai Tapas
TestLink Services
Dorset Export Award,
sponsored by Atlas Elektronik
UK
Active Research Ltd
Ford Farm
TestLink
Entrepreneur of the Year Award,
sponsored by Bournemouth
University
Active Research Ltd
Greenwood Campbell
Sea- NC Engineering Ltd
Excellence in Innovation Award,
sponsored by Dorset Chamber
of Commerce and Industry and
Liz Lean PR
KaarbonTech Ltd
Motorwise Online Services Ltd
Wessex Internet

Hays Team of the Year Award
Beales Gourmet & The Italian Villa
Health-on-Line
Investec Wealth and Investment
Lester Aldridge and Santander
Company of the Year Award
C4L
Greendale Construction Ltd
TeamJobs
Nuffield Health Excellence in
Customer Service Award
Ceuta Healthcare Ltd
Intergage
Strategic Solutions Chartered
Financial Planners
Princecroft Willis Family
Business Award
Harts of Stur
Hunt’s Foodservice Ltd
Norman Motors
Retail Experience Award,
sponsored by the Dolphin
Shopping Centre
Fab Frocks of Westbourne
Forum Jewellers Ltd
Jordans Jewellers
VoIP Unlimited Business
Engagement with Education
Award
Hixons
LoveLove Films
Teachers Building Society

Tickets purchased for the black tie Awards Gala Dinner cost £85 + VAT
(Chamber members), £95 + VAT (non-Chamber members).
Contact Lorraine Hubbard on 01202 714810.
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Commercial Property Associate

Michelle Hayter

Paul Burton

Dispute Resolution Partner

Jolt – the revolutionary new app
for motor claims – has become an
overnight sensation, after making
its debut on Channel 5’s The
Gadget Show.
Said Mark Robinson, Director
of Imperious Technologies, ‘The
show’s host, Jon Bentley, gave Jolt
a glowing review, and described it
as a very good idea, why wouldn’t
he!’
Developed by Imperious
Technologies, the Jolt My Car
app uses innovative software to
gather the maximum amount of
data at the time of an accident.
The app will not only significantly
reduce insurance fraud, but speed
up insurance claims and reduce
driver frustration.
Following a collision, real-time
data is collected into a package of
information that allows insurance
partners to see who is at fault.
Algorithms and bespoke software
turns the data into a format that
auto-populates the insurance
claim form. That claim is then with

the insurance company within
minutes of the collision.
‘What we’ve developed is
a platform that harnesses
the power of an individual
smartphone and we are
delighted that our first onscreen
appearance has received the
thumbs up from the team at
The Gadget Show,’ said Mark
Robinson, Director, Imperious
Technologies.

Clare Hallett

Commercial Partner

Oonagh McKinney

Commercial Property Partner

Employment Associate

Mandy Carpenter
New Homes Executive

Tiffany Craig

Commercial Property Paralegal

At Frettens, we have waved a fond
farewell to our old logo. We are proud to
present ourselves with a modern, dynamic
and bright new brand.

Holly Doick

Employment Trainee Solicitor

Frettens is a team of bright and experienced lawyers
in Christchurch. We select the best professionals to
work at Frettens, looking for a blend of knowledge
and personality.

Carl Geary

Dispute Resolution Associate

Our jobs are all about people – we don’t see it as just
dealing with legal problems, but helping people to deal
with the issues that they face. Our role is to understand
you and what you are dealing with, clearly communicate
your options and offer honest, clear advice.

Kate Fretten

Employment Partner

Lee Young

Wills & Tax Partner

Karen Edwards

We try and make it as painless and straightforward as
possible to get in touch with our solicitors. A chat over
a coffee is almost always the first step and the initial
meeting or call with us is always free of charge.

Commercial Solicitor

Sarah Sillar

Commercial Solicitor

Amy Leung

Dispute Resolution Trainee

real people
well rounded advice
brighter outlooks

Mark Robinson

The Jolt My Car app can be downloaded for free onto any smartphone.
Catch Channel 5’s The Gadget Show review here:

+ http://gadgetshow.channel5.com/news/series-22-episode-5-jon-test-car-insurance

Frettens Solicitors

|

Christchurch 01202 499255 |

askus@frettens.co.uk

|

www.frettens.co.uk

Flexibility in the Cloud…

With Microsoft Office 365
Microsoft Office 365 bring together familiar Microsoft Office desktop applications with businessclass email, shared calendars, instant messaging (IM), video conferencing and file sharing in the
cloud. Designed to help businesses work anywhere, on any device, this pay-as-you-go solution
is providing value to businesses who want the latest Microsoft business applications without
having to worry about the server infrastructure and management for these offerings.
Whilst businesses can benefit from Blue Chip’s significant expertise in deploying and supporting
Microsoft Office 365 we also offer a wider cloud portfolio to compliment Office 365 where
customers can use our platform and services to house their bespoke applications.
The IT market place is moving to the Cloud; talk to Blue Chip to find out if it is right for you.
Contact Us:
0845 034 7222

www.bluechip.uk.com

