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Time To dusT off The glad rags 
This year marks the 5th anniversary of Diverse Abilities Gala Ball. The 
annual event, which began in 2014, raises vital funds for Dorset’s 
disability charity. 
Promising glitz and glamour this year’s event is being held at Poole’s 
Lighthouse on Saturday 23rd November, perfectly timed to get 
individuals and groups into the festive spirit while raising funds for a 
good cause. 
Dorset Chamber celebrates the 25th anniversary of Dorset Business 
Awards on 28th November when the winners of each award will be 
announced at the Bournemouth International Centre.
Award winning companies are invited to share their news with readers 
of  the January/February 2020 edition of ‘The Business’ magazine in a 
special feature titled ‘Celebrating Success’.
The January/February  magazine is prepared before Christmas ready to 
land on desks the second week of January 2020.
General news is required by 3rd December 
Advertisement copy for booked space by 10th December
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maTT joins 
marine Team

Coleman Marine Insurance has 
welcomed Matt Fenton as a marine 
underwriter to its expanding team.  
Matt has recently relocated to the 
area.

engineering Work

L–r: Bill Brown, Brian Morton,  Alastair 
Craig, Patrick Fisher and Nick Groves

Bill Brown and Nick Groves, 
founding Directors of Romsey-
based WFBA consulting civil 
and structural engineers, have 
promoted from within and 
appointed three new directors to 
the company. 
Alastair Craig, who is also the 
current Regional Chairman of the 
Institution of Structural Engineers, 
has been appointed a Director. 
Brian Morton and Patrick Fisher 
have been promoted to Technical 
Directors to help manage the 
now 32 strong team of qualified 
professionals and support staff.

neW role for 
royal navy man 

Dorset-based defence technology 
solutions provider Aish 
Technologies has appointed Naval 
specialist Ric Elkington as its new 
Managing Director.

30 year milesTone

Helen Stacey, Managing Director 
of Aspire Jobs, is celebrating 30 
years in recruitment.

iT PosiTions

L–r: Andras Ujlaki, Sam Cork with KFA 
Director, Richard Austin

Two former sixth form students 
from Ringwood School have 
gained their first jobs with IT 
software solutions company, KFA 
Connect. Andras Ujlaki and Sam 
Cork, both aged 18, have joined 
as Trainee Software Developers at 
the £2.7m turnover company.

Hillcrest Road, Corfe MullenCharles Haslett
Corfe Mullen, Dorset

Email: admin@physio-solutions.net
www.physio-solutions.net

40 minute appointments – £35   Seniors – £29
HCPC Registered

Medical Insurance approved

Hillcrest Road, Corfe Mullen

Treatments for Physical Problems including:

01202 695 431 / 07970 241 311

Banking on 
Business

Lloyds Bank Commercial Banking 
has appointed a new Director 
for Large Corporate Clients in 
the south west and south Wales 
to support businesses’ growth 
plans, including debt origination. 
Carmen Peacock has previously 
held positions at the Royal Bank of 
Scotland and Bank of England. 

25Th anniversary 
Executive Head Chef Luke 
Matthews was the guest of 
honour at a fabulous dinner 
hosted by Andrew Stembridge, 
Executive Director of Iconic 
Luxury Hotels and Managing 
Director of Chewton Glen, to mark 
a quarter of a century of culinary 
history at this award-winning 
luxury hotel.

arTisT Wins aWard
Claire Wiltsher from Lyndhurst 
has won the coveted Russell and 
Chapple prize for outstanding 
work in oil at the Royal Society of 
Marine Artists Annual Exhibition at 
the Mall Galleries, London for her 
painting Time Collector.
+ www.clairewiltsher.com

on The money

Bournemouth University Sociology 
student Charlotte Franklin has 
joined the charity team at Forest 
Holme Hospice as a Fundraising 
Intern until May 2020.

all seT To sail

Round-the-world sailor Pip Hare 
has announced Ysbrand Endt as 
her co-skipper for the Transat 
Jacques Vabre race. 
The race is an important 
qualifying stage for Pip’s bid 
to compete in the 2020–2021 
Veédée Globe with her IMOCA 60 
Superbigou.
Pip’s previously announced 
co-skipper, Andrew ‘Hammy’ 
Baker, was forced to withdraw 
with a broken arm.

neW ParTner
Trethowans has expanded its team 
of legal experts in Bournemouth 
with the appointment of 
Robert Bajaj as a Partner in the 
commercial litigation team.

dorseT on Board

Current President of Dorset 
Chamber of Commerce and 
Industry, and Founder of 
Communications agency, Liz Lean 
PR, has been appointed to the 
Board of the British Chambers of 
Commerce.

romsey roles
Thrings law firm has announced 
three promotions in its Romsey 
team. Emily Harvey, in the 
agriculture team, takes the newly-
created role of Senior Associate, 
while Bonnie Ward (CILEx) and 
Carol Ward, both in the succession 
and tax team, become Associates.
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NEWS SponSoreD By:

The Secret of Success is not to be a Secret
Tel 01202 874079 • gareth@wordcaster.net

WPR Wordcaster Public Relations 
Business News

+ BUSINESS neWS

WATERSIDE holiday Group 
is set to invest an additional 
£115,000 in sustainable 
technologies during the 
coming winter season to further 
improve the sustainability of its 
three Weymouth-based holiday 
parks. 

HAMPSHIRE AND DoRSET-
based live-in care provider, 
promedica24, has been 
awarded by homecare.co.uk as 
one of the top 20 providers in 
the area.

E-CIGARETTES have been 
voted the worst gadget of the 
past 50 years, with email spam 
and selfie sticks declared the 
worst inventions by the British 
public, according to a poll 
conducted by specialist gadget 
insurer protect your Bubble.

PLAyTIME is coming to 
Beaulieu with an adventurous 
new feature for 2020 as Little 
Beaulieu brings family fun to 
the award-winning attraction 
with a £0.5m enchanting play 
area for all ages.

ENTRIES ARE oPEN for fSB 
Celebrating Small Business 
Awards 2020. the awards are 
free to enter, whether you are 
an fSB member or not.
+ www.fsbawards.co.uk

PRoPERTy CoNSULTANTS 
Vail Williams LLp has aquired 
national property advisers 
trilogie Cre. trilogie will bring 
an additional £1.5m in turnover 
to Vail Williams.

THE INSTITUTE oF 
DIRECToRS has created a 
free online guide called the 
navigating Brexit hub for 
business leaders.
+ www.iod.com/brexit

TALBoT vILLAGE TRUST has 
donated £100,000 to poole 
Methodist Church to undertake 
a project which has seen the 
introduction of a new café and a 
multi-purpose auditorium at its 
community initiative ‘the Spire’, 
on poole high Street.

PRoPERTy TAx SPECIALIST 
e3 Consulting generated 
savings of £60m for clients 
during a record trading year 
for the hampshire and Dorset 
company.

VISIT www.bizmag.co.uk FOR THE LATEST NEWS

aerospace conference the most 
important yet

David Barnes

the 20th annual conference of the farnborough Aerospace Consortium 
(fAC) could be the most important yet – coming just weeks after the UK 
is expected to have left the eU.

Speakers from rolls-royce, Ge Aviation, Gulf Stream, Saffran 
helicopters and other leading businesses will address delegates at the 
day-long event on 21st november.

for more than two decades the fAC has represented businesses in the 
aerospace sector and those in its supply chain. the fAC has members 
from across the world, most are from the south and east – the centre of 
the UK’s aerospace industry.

this year’s conference is preceded the evening before with a dinner 
and opportunities for networking.

+ www.fac.org.uk/fac-annual-conference

Aish Technologies announces MoU 
with APC Technology in Australia 

Matt Osler, Business Development Manager  for Aish Technologies, at 
the MoU signing in Australia

Dorset-based defence technology solutions provider Aish technologies 
has signed a Memorandum of Understanding (MoU) with Australian 
design and manufacturing company ApC technology, which is being 
seen as a landmark agreement for the Defence industry in Australia.

the MoU, signed at the 2019 pacific International Maritime 
exposition, covers an agreement between the two companies to work 
in partnership, to drive the significant expansion of expertise and 
advanced manufacturing of so-called rugged computing solutions for 
Australia.

Aish technologies is a leading UK specialist in the design and supply 
of a range of equipment and systems designed to perform and endure 
harsh military environmental conditions.

recruiters give up their beds 
to highlight homelessness 

TeamJobs will be braving the cold to take part in YMCA Bournemouth’s 
Big Sleep Easy

recruitment specialists from poole and Bournemouth-based teamJobs 
are giving up their comfy beds and sleeping outside to help the yMCA.

the seven-strong team will be braving the cold to take part in yMCA 
Bournemouth’s Big Sleep easy at Bournemouth Sports Club (Chapel 
Gate) on 16th november.

the teamJobs staff will join hundreds of other fundraisers wrapping 
up, building shelters out of cardboard boxes and bedding down for the 
night.

Eden 
Geothermal’s 
span £16.8m hot 
rocks plan
pKf francis Clark’s energy & 
Infrastructure corporate finance 
team is delighted to announce 
that it has successfully advised the 
shareholders of eden Geothermal 
Ltd on the £16.8m financing 
required to drill the first well for 
their pioneering geothermal heat 
and power project.

After a 10-year campaign to 
bring the clean, green technology 
to Cornwall, the partners said that 
the £16.8m in funding will enable 
them to start drilling on eden’s 
site next summer.

the £16.8m sum has been 
secured from a mixture of public 
and private sources. Cornwall’s 
final round of eU funding, the 
european regional Development 
fund, has contributed £9.9m. 
Cornwall Council has put in 
£1.4m. Institutional investors 
have contributed the remaining 
£5.5m.

Tel: 01202 267267 & 01202 268268
Email: info@ezcomputers.co.uk
     www.facebook.com/EzComputersRepairCentre/

EZ Computer Repair Centre

EZ Computers Repair Centre 
have been operating in the 
Winton area since the early 
1990’s. Initially started as a 
retail store, EZ Computers 
swiftly branched out into 
offering repair services  
to the local community on  
a NO FIX NO FEE basis. 

OPENING TIMESnus
national union of students

10% DISCOUNT ON LABOUR  
FOR NUS MEMBERS

Monday - Friday 9:00am - 7:00pm
Saturday 9:30am - 5:00pm

Sunday & Public Holidays CLOSED

Local, knowledgeable and affordable. All backed up with fantastic service!

by your PC 
or laptop?

Let us make  
I•T•

DISCOMBOBULATED...

Computer or  
Laptop problems?

Are you a business 
on a budget?

Looking for a new 
PC or Laptop?

469 wimborne road • bournemouth • bh9 2an

New summer 
destination from 
Bournemouth 
Airport

tUI, the UK’s largest holiday 
company, has announced 
their biggest ever holiday 
programme with the addition 
of new destination Skiathos, 
Greece added to its summer 2020 
programme from Bournemouth 
Airport. 

the new flight will operate on 
fridays. enquiries@displaysuk.co.uk

www.displaysuk.co.uk

Your local manufacturer of
Portable Exhibition Stands and Displays

Take a look at our best selling
Exhibition Starter Kit

Just £
549

plus VAT

Available to view in our showroom, or if you prefer we can visit 
you and demonstrate the stand in your own premises.

Displays UK are leading manufacturers of:

• Modular exhibition stands
• Shell scheme graphics
• Point of Sale displays
• Perspex display cases

E: enquiries@displaysuk.co.uk
www.displaysuk.co.uk

T: 01202 480104

• Outdoor banners and frames
• Flags
• Printed signs
• Custom made displaysCall 01202 590014

or email bookings@airportcarslimited.com
Unit 5 Brook Road Industrial Estate, Brook Road, Wimborne  BH21 2BH

airport Cars ltd, based in Wimborne, successfully 
met the challenge of returning home many local 

passengers affected by the collapse of travel 
company Thomas Cook.

Company Managing Director Ken hodgetts 
said, ‘While September is consistently the 
busiest month in the calender for airport 
transfers, the company has coped with the 
disruption the collapse created. 

‘All our passengers were returned home 
without being inconvenienced regardless 
of flight arrivals being out of schedule and 
the knock on effect this created to our other 
pre-booked passengers. 

‘All cancelled bookings for our passengers due to go out with thomas 
Cook with pre-payments made to Airport Cars, have been refunded 
in full.’

www.airportcarslimited.com

Specialists in Corporate and all Business Travel
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achieve uk is a boutique agency specialising in
new Business development for a wide range of 
Consultancies, agencies and service Companies

If you’re looking for new Clients, let us get you in front 
of your target prospects!

Contact us now to find out more. 
Call 0118 934 4119
www.achieveuk.com

looking for more ClienTs?

+ BUSINESS neWS

JULIA’S HoUSE children’s 
hospice has officially opened 
its new Merlin’s Magic Space 
following a Jurassic-themed 
makeover for the front garden 
of its hospice in Corfe Mullen, 
Dorset. 

SoUTHAMPToN’S 
ECoNoMy performed better 
than any other city on the 
south coast during the second 
quarter of 2019, according to 
the UK powerhouse report by 
Irwin Mitchell.

ovER 200 PEoPLE attended 
Bluebird Coaches open day, 
held at Weymouth football 
club grounds, to celebrate 95 
years in business. 

BoURNEMoUTH is the 
first university location 
where Jimmy’s Iced Coffee is 
available through 8DoL, the 
student supermarket online 
delivery app. Jimmy’s-to-
your-door service is also set 
to be available on 8DoL in 
Southampton and oxford later 
this year.

HALF oF SMEs in the UK 
and Ireland (51%) visit a bank 
branch at least once every 
week, but online business 
banking is still used more, 
according to Close Brothers 
Business Barometer research.

HoLISTICBoDy TRAINING  
has been awarded best 
holistic health & fitness 
Centre 2019 – Southern 
england at the 2019 
‘Alternative Medicine & 
holistic health Awards’.

AWARD
20

TOP

2
0
1
9

A care home  
with a difference
Residents love it here at Netley Court. Combining  
spectacular views over Southampton Water and  
luxurious surroundings with genuinely caring people, 
Netley Court Care Home offers high quality  
person-centred care without compromise, every  
minute of every day, in a warm supportive atmosphere.

At Netley Court, people always come first.

Residential Care I Dementia Care I Respite Breaks

Luxury Care Home on Southampton Water
Netley Court, Victoria Road, Southampton SO31 5DR

t: 02380 450 320  e: netley.haa@cinnamoncc.com
w: cinnamoncc.com/netley

regional small Business of the 
year at British Chamber awards

L–r: Actisense CEO, Phil Whitehurst receiving award from Ian Girling, 
Dorset Chamber of Commerce

Actisense, the marine and agritech electronics company based in poole, 
UK, has been awarded the British Chamber award for Small Business of 
the year, sponsored by facebook, for the south west region.

Actisense was the only company from Dorset to feature on the 
list of regional winners and will now represent the county at the 
national awards finals taking place at tobacco Dock in London on 28th 
november.

dorset firm’s £2m investment

Justin Dampney and Peter Hardy from Eco Sustainable Solutions with 
some of the new equipment

eco Sustainable Solutions has signalled its intent to grow after investing 
£1.3m on new equipment in the last year – with another £1m of 
spending due.

  Its new equipment includes a £600,000 Untha Wood Shredder, two 
soil screen machines costing £500,000, a £160,000 loading shovel and 
an Agri forklift at £70,000.

 the business processes more than 300,000 tonnes of material each 
year across its four facilities in Dorset.

SUPPORTING 
HUMANITARIAN 
AID 
Alchemy health Clinic in 
Wimborne raised over £400 at its 
recent Sunday charity lunch to 
help the clinic’s humanitarian Aid 
project in nepal. 

Clinic principal Dr nashir Karmali 
will be revisiting nepal this winter 
to help with the much needed 
support for the people there 
trying to rebuild their lives after 
the earthquake disaster. A series 
of suppers and lunches in the past 
year has helped to raise in excess 
of £18,000.

over the past 30 years, 
patients and friends of Alchemy 
health Clinic have helped raise 

Dr Nashir Karmali (centre) in Nepal helping earthquake victims

new service from darren northeast Pr
expanding on their current list 
of traditional pr services, Darren 
northeast pr is now offering an 
online service, which includes 
service areas such as Seo, digital 
press releases, and influencer 
marketing. 

 Digital content, such as the 
digital pr services offered by 
Darren northeast pr, have 
become highly regarded 
amongst pr professionals. 
A recent industry report 
highlighted that 152 pr agencies 
across the UK ranked digital 
content production as one of the 
most important practice areas 
of investment, compared to 
other pr practice areas such as 
B2B communications and crisis 
management.

 theo Meddelton joined the 
company to help push this digital 

PRC Streamline Taxis lead the way 
with the BHStar Awards
BhStar Award 2019 finalist prC Streamline taxis is all set to take 
centre stage at the BhStar Awards 2020 as sponsor of the night time 
experience award. 

+ www.bhstars.co.uk

thousands of pounds for worthy 
causes. these have included 
Julia’s house hospice and the 
Leigh park Community hall 
project, for which over £10,000 
was raised and donated. 

further afield, the clinic has 
helped aid the Barefoot College 
in India, the Wells for India and 
since last year, the victims of the 
earthquakes in nepal. Alchemy 

has also been helping individuals 
with disability or paying fees for 
education.

 If you know of a project that 
needs support at home or 
abroad, Alchemy health Clinic 
would like to be made aware of 
the need. 

Call 01202 880136 or email 
info@alchemy-healthclinic.com

pr service and provide Darren 
northeast pr with the extra skills 
to facilitate the new service. 

+ www.darrennortheast.co.uk/
digital-pr

Bottom l–r: Darren Northeast, Managing Director; Claire Hansford, 
Hampshire Associate; Theo Meddelton, Senior Account Manager 
Top l–r: Matt Jenkins, Operations Director; Philip Dewhurst, 
Non-Executive Director; David Dwamena, PR Account Executive
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+ BUSINESS neWS

Winterval Jollification…?
‘Tis the season to be jolly’- 

I dare you!

As a proportion of your life, a 

year seems shorter the older 

you get (you can’t argue 

with science) so when a brief 

window of opportunity offers 

itself for some unbridled 

fun, relaxation and self-

indulgence (repent at leisure), 

it’s a shame not too… so don’t 

blame those card shops for 

playing ‘Jingle Bells’ in late 

September.

It was the retail maestro 

Harry Selfridge who invented 

the ‘XX days until Christmas’ 

mind-mantra and we all remember the unbridled excitement of 

the whole Christmas experience from our childhood days.

We try to replicate the wonder and magic every year, don’t we?

And sometimes, we succeed! Yes, we seem to find ourselves 

paying for it until mid-summer when your plastic takes a 

December pounding but, hey, money IS the world’s greatest 

lubricant.

Towns that have vibrant and dynamic ‘Business Improvement 

District Schemes’ (BIDs) present ever increasing wonderment 

that local councils find challenging to sustain with socio-

economic and funding pressures they have to juggle with but 

between retailers, BIDs, councils and committed town boosters 

(and the generous corporate supporters), ‘Father Christmas’, 

21ft reindeers, living advent calendars, naughty satsumas and 

stiltwalkers are just some of the experiences waiting for you in 

your town’s high street this Christmas.

Nativity processions, often with real donkeys, churches, doors 

flung wide open, Salvation Army brass bands playing the REAL 

Christmas tunes sees us humming words of hope, faith and 

American Winterval hokum in equal measure.

And wallets and purses open as if by magic.

Don’t wear out your thumbs this Christmas, join the REAL 

Christmas and wish someone in business a ‘Happy New Year’ – 

you’ll make their Christmas.

Nigel P. Hedges, the small voice in business

VOICETHE

evolve Business festival 
launches with entrepreneur and 
founders evening 

the evolve Business festival kicked off with a bang with the first 
inspirational event, the entrepreneur and founders evening, which took 
place at pavilion Dance on the 9th october 2019.

hosted by Warren Munson, founder of evolve and Inspire, the event 
saw many of the south coast’s top entrepreneurs and business leaders 
come together for an evening of inspirational stories and exclusive 
insights. the evening opened with keynote speaker, tom Mercer of 
MoMA, who shared his journey from start-up to multi-million pound 
success. tom spoke about the importance of achieving work/life 
balance, giving the audience valuable insights and pearls of wisdom 
about life as an entrepreneur.

tom was followed by a Q&A panel of entrepreneurs and founders from 
successful Dorset businesses, which gave the audience an exclusive 
opportunity to hear their stories and ask questions. the panel included: 
founder and Managing Director at Salad Creative, Arabella Lewis-Smith; 
founder of nutriChef and award-winning nutritionist and specialist 
health consultant, Barbara Cox; founder of Urban Guild, Mark Cribb and 
founder and Ceo of tops Day nurseries and hadland Care Group, Cheryl 
hadland. 

Warren Munson, founder of evolve and Inspire, said, ‘We’re so pleased 
at the success of our first event; it was a fantastic evening with great 
speakers and an engaged audience discussing important aspects of 
business and well-being with openness and humour.‘

+ www.evolvemembers.com

Warren Munson

New book: Saying sorry is 
in crisis
viral news, outrage culture and ‘fauxpologies’: how business 
has ruined sorry

Outrage culture has left businesses unable to sincerely 
say sorry. Instead they apologize routinely for trivial 
transgressions, issuing ‘fauxpologies’, ‘nonpologies’ and 
baffling their customers with incomprehensible jargon in a way 
that undermines their reputation, damages their credibility and 
impacts on their bottom line. 

In ‘The Apology Impulse’ authors Cary Cooper and Sean 
O’Meara illustrate why stage-managed apologies can harm 
businesses and their clients and provides essential lessons for 
every business, CEO or communications professional who may 
find themselves in the eye of a crisis in the future.

The Apology Impulse is published by Kogan Page, priced 
£14.99.

The Barn doors open at Kingston 
Maurward Animal Park & Gardens
the Barn, is a brand new indoor 
activity centre and café at Kingston 
Maurward Animal park & Gardens, 
Dorchester.

the new environmentally friendly 
structure means the park is now a 
year-round attraction for Dorchester 
and central Dorset, providing 
an educational space for visiting 
schools and members of the public.

the launch event marks project completion for Dorset Lep which 
allocated £250,000 of the government’s Growing places fund loan to 
pay for the build of the centre.

8 | the BUSIneSS  NovEMBER/DECEMBER 2019

When it comes to your 
business, it’s personal…
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+ MoNEy MAtterS

Jamie Lane

Jamie Lane, a partner at Saffery Champness Chartered Accountants, 
specialises in supporting growth business. He discusses how to prepare for 
financial due diligence when selling your business.

Preparing for financial due diligence 
when selling your business

Q.  What is financial due diligence 
and why do I need to prepare for it?
financial due diligence is one of the key 
elements of the process of selling your 
business. Up to the point of negotiating price 
and the main terms of a deal, the potential 
buyer has been provided with information 
that you want to provide at that point in 
order for them to decide on a bid price. the 
financial due diligence process opens up 
your business to detailed enquiry around the 
historic trading performance and quality of 
cash flows, but will also allow the buyer to 
inform themselves of how the past may guide 
their view on the future performance of the 
business.

As the saying goes, ‘fail to plan is to plan to fail’, 
and this is absolutely true of a due diligence 
process. Significant time needs to be invested 
in making sure the financial information is 
prepared in a coherent format that supports 
the views you have expressed about the 
business to this point. the more prepared, the 
less intense the process may feel.

Q.  How can I prepare for financial 
due diligence?
We work with our clients at this stage of the 
process and always stick to the following 
question: If I was performing financial due 
diligence on this business, what information 
would I expect to be available? this is key to 
preparation. We would recommend taking 
a three-year historic financial year approach 
to the process, as well as year to date results 
– this inevitably means ensuring you have 
all of the necessary support for an extended 
time period for profit and loss and the balance 
sheet of the business. In addition, you may 
have projections which support your view of 
the future so any model needs to be robust 
and open to scrutiny.

Q.  What about tax? Is it part of this 
process and is it that important?
When people talk about tax, the usual thing 
that they think about is corporation tax. 

we do for our clients ahead of a deal process 
include:

 � pre-transaction tax review – reviewing key 
taxes within the business, identifying and 
resolving the issues before they impact 
deal value

 � Assistance with data population in a virtual 
data room

 � Modelling working capital and considering 
how to reduce the working capital cycle 
and mitigate any price reductions.

 � Vendor due diligence – performing the 
due diligence ahead of the deal which may 
speed up the deal process.

Q.  What support does Saffery 
Champness offer?
We recognise that every business and owner 
is individual and therefore we tailor our 
approach according to scale and scope of 
assistance needed. this helps us to maximise 
value and ensure that any process runs as 
smoothly as possible. Working with our 
clients from the outset, we support them to 
ensure that risks are minimised ahead of and 
during due diligence, thereby mitigating the 
likelihood of a buyer chipping away at the 
price through the deal process. 

I am always keen to speak to businesses that 
are considering their exit options. please do 
get in touch. I’d love to hear from you. 

E: Jamie.lane@saffery.com   
T: 01202 204723

financial due diligence will likely consider 
compliance with corporation tax, but it will 
also go into significant depth around payroll 
taxes and VAt. In our experience if there is 
going to be an issue during the due diligence 
process it can almost be guaranteed that it 
will be around one form of tax or another. 
payroll taxes, in particular, usually reveal some 
form of non-compliance and the value of 
non-compliance, particularly in this area, can 
quickly become significant.

Q.  How could the process impact 
deal value?
Many people use the phrase ‘price chip’. this 
is a reference to the buyer finding something 
that they can then use to try to reduce price. 
for instance, using the payroll taxes example, 
if there is a potential issue the buyer finds, 
they may calculate a potential liability and 
want to reduce price by the same value – it 
would then be down to negotiation as to how 
the deal proceeds. 

Q.  How does working capital 
impact the cash I might receive? 
And how does the due diligence 
process deal with this?
During the due diligence process the buyer 
may model how much working capital the 
business requires as this may impact the 
actual price that will be paid. We get very 
excited about this element of deal negotiation, 
generally because it is poorly understood 
but can make a significant difference to 
consideration. It’s a complex area and requires 
specialist input. 

Q.  I thought I would only need an 
accountant to help me once a deal 
was on the table – is that the case?
Many businesses naturally see the cost of an 
advisor before any deal is on the table as an 
avoidable expense. however, a little bit of 
input can have a significant impact on deal 
value in various ways. Some of the things 

Accountants help to keep 
HMRC’s Making Tax Digital 
free and simple
Businesses and the self-employed who must now 
provide their quarterly VAT returns via the HMRC’s 
new Making Tax Digital scheme are being urged to 
consider using the free to use HMRC recognised Magic 
Tax solution developed by a Ringwood-based software 
solutions company. 

Annette rees, Manager and 
Accountant at Jenny Barnes 
& Co Ltd, a hampshire-based 
firm of chartered accountants 
and chartered tax advisers, 
has experience with the 
key accountancy software 
packages. recognising that 
not all of their clients need 
full software packages, they 
will either use Magic tax to 
send the required spreadsheet 
information to hMrC as part of 
their service or encourage the 
businesses to upload to Magic 
tax themselves.

‘either way, we can keep the process of providing what is essentially 
the same information they did prior to Making tax Digital, within a 
simple easy to use process without any additional cost,’ said Annette 
rees. 

nicki Smith, Marketing Manager at hampshire-based KfA Connect, the 
It Software Solutions company who developed Magic tax, said that this 
is exactly why they developed the free bridging system: ‘We are pleased 
that Annette and the team are willing to encourage the use of the 
website. the more businesses that use Magic tax, the more voluntary 
donations we can expect to generate for Marie Curie via our JustGiving 
link. the total is growing all the time new people use the service.’

+ www.magictax.co.uk 

L–r: Annette Rees and Nicki Smith 
discuss the Magic Tax features

HOLIDAY PAY CLAIMS WARNING
Employers must take regular overtime into account when calculating employees’ holiday 
pay or risk being exposed to legal claims, warns employment specialist Kevin Jones.

Kevin, partner at Clarke Willmott 
LLp, says all workers have the right 
to a minimum of four weeks paid 
annual leave a year and receive 
their normal pay while on holiday. 

however, it was revealed 
recently that bookmakers Betfred 
had failed to pay staff correctly 
who had worked overtime ahead 
of a holiday period. Instead, it 
calculated their holiday pay based 
on their contracted hours. It 
now faces potential claims from 
employees who work at its 1,650 
betting shops.

‘the law is now pretty clear,’ 
said Kevin, head of Clarke 
Willmott’s national employment 

and hr team, who advises a 
number of high-profile employer 
organisations across the UK. ‘If 
a worker regularly undertakes 
overtime work then that should 
be taken into account when 
calculating their holiday pay 
entitlement. this is the issue 
Betfred appears to have run 
into with reports that many of 
its workers have not been paid 
correctly despite the employers 
promise to make good any 
shortfall.

‘for many employees the 
question of how much money 
they should receive while on 
holiday is pretty straight forward 

– if they receive a fixed salary, 
they should continue to receive 
that same salaried pay when they 
are on leave.

‘however, for people who often 
work overtime, payments should 
be included when they are on 
holiday even if they are non-
contractual and voluntary.’

Under the Working time 
regulations (Wtr) all workers 
are entitled to a minimum of 
four weeks paid annual leave 
a year. And the recent Court of 
Appeal case (flowers vs the east 
of england Ambulance Service) 
ruled that voluntary overtime 
undertaken on a regular basis 
should be included.

‘Unfortunately, the court failed 
to give any real guidance as to 
how regular the overtime needed 
to be before it had to be included,’ 
added Kevin. ‘the best likely 
interpretation would be to err on 
the side of caution and if in reality 
it is often the case that the worker 

undertakes overtime, then it 
should be included.

‘employers should not ignore 
the issue and must look at each 
situation on a case by case basis, 
and apply a consistent approach 
to all staff who work voluntary 
overtime. they will clearly be 
taking a risk to do otherwise as it 
is clear that the courts are looking 
to find in favour of workers in this 
situation.’

Clarke Willmott LLp is a national 
law firm with seven offices across 
the country.

Kevin Jones

your home may be at risk if you do not keep up repayments.

the Mortgage Directory is authorised and regulated by the financial Conduct Authority (fCA) no: 304225. 
registered address: red rose Cottage, Bisterne Close, Burley, Bh24 4BA.

Independent mortgage broker with over 40 years 
experience in the mortgage industry, we can find 

the product that’s right for you.

Call us on 01425 404041
or email mailroom@themortagedirectory.co.uk

 z Equity Release
 z First Time Buyers
 z First Time Landlords
 z Portfolio Landlords
 z Remortgages
 z Product Transfers
 z Family Mortgages
 z Mortgages from Specialist 

Lenders

Benefit from independent advice, from qualified advisers.

 z Retirement Interest Only
 z 2nd Charge Secured Lending
 z Mortgage Capacity Reports 
 z Short Term Lending
 z Life & Protection Insurances
 z Complex Income Sources
 z Ex-Pat Mortgages
 z Shared Ownership
 z Right to Buy
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 z Perfect HR is a simple and affordable service for all small businesses 
making sure you are always in control.

 z Our mission is to stop businesses paying high monthly fees for an HR 
service that ties you in for many years. 

 z With Perfect HR you only pay for what you need on a pay as you go 
basis, starting from as little as £32 for a letter or forms.

 z Perfect HR is the company that offers an expert and professional service. 

 z Please look at our website www.perfecthr.co.uk

 z We Offer a FREE contract health check to all businesses who have less 
than 40 employees, as well as FREE advice on any employment subject 
or issue.  

+ qUALITy perforMAnCe

Greendale Construction reinforces its commitment within the community

Greendale Directors, Rob Hooker, Chris Kane, 
Andy Musselwhite and Maria Seabright

Dorset Chartered Builders, Greendale 
Construction Ltd, has reinforced its commitment 
within the community following a number of 
high-profile projects which have seen the 
award-winning company deliver top quality, 
essential and beneficial works across Dorset, 
hampshire and beyond, throughout 2019.

Greendale’s collaboration with nhS Dorset CCG 
oversaw the completion of the £1.5m Lifeboat 
Quay Medical Centre in poole; a modern, fit-for-
purpose and future-proof building designed to 
cater for the town’s growing population. 

Accessibility works by Greendale’s Small Works 
Division at Christchurch Sailing Club included 
the installation of a titan lift and enlarging of 
doorways, opening up areas of the building 
previously not fully utilised, and enabling easier access for all. 

Chestnut nursery in poole underwent a major redevelopment in 
2019, where dilapidated old buildings were replaced with a stunning 
new single storey, 200 sq m shop, and a further 743 sq m of retail hard 
standing and growing areas, benefitting customers, as well as volunteers 
working with the registered charity SWop (Sheltered Work opportunities 
project). 

Shire hall historic Courthouse and Museum in Dorchester received 
a stunning renovation during a complex 73 week improvement 
programme which started in october 2016. Shire hall now provides an 
exceptional educational multimedia experience, which takes visitors on 
an historical journey with some of Dorset’s most notorious and iconic 
characters and events. this project also saw Greendale reach the national 
finals of the prestigious fMB awards in the heritage project category, 

as well as the CIoB Construction Manager 
of the year Awards where project Manager, 
Simon Copping, was up for an award for his 
outstanding contribution during the works.

the priests house Museum in Wimborne 
is currently undergoing a £700,000 major 
restoration and renovation project. Due for 
completion in the spring of 2020, the extensive 
internal and external works are an important 
aspect of the museum’s £1.6m revival project.

Charitable initiatives have always been a 
priority for Greendale, and this year kicked 
off with a cheque presentation of £2,055 for 
seven year old William May who attends the 
Victoria School in poole. A further £1,680 was 
raised at the Greendale annual cake sale and 

split between Langside School and Chestnut nursery. 2019 also saw 
Greendale get proactive with mental health by introducing the ‘midday 
mile,’ where all staff are encouraged to join together daily for a walk 
around the surrounding area in a bid to promote good health and 
mental well-being. Additionally, 15 employees completed a mental 
health awareness course, provided by ouch training, and aimed at 
equipping Greendale managers with the tools required to recognise 
the signs of someone struggling with their mental health within the 
workplace. 

Greendale has also funded the installation of an Automated external 
Defibrillator at its Bourne Valley road, poole offices which is registered 
with the ambulance service and is available for anyone requiring it in an 
emergency. 
+ greendaleconstruction.com

INSPIRE’S RISING STAR 
South coast accountancy firm, Inspire, is proud to announce that Client 
Services Supervisor, emily Churchill, has been recognised as a rising Star 
at the British Accountancy Awards. 

this fantastic achievement coincides with emily’s sixth year at 
Inspire – a period that has seen her progress through the firm at an 
unprecedented rate. having joined Inspire in 2013 from school, emily 
has proven herself to be one of the firm’s most outstanding members of 
staff. She was recently voted employee of the year by her team and has 
also won the Client Services Award two years in a row – a true testament 
to her ambition and work ethic.

Emily Churchill (centre) with the Inspire team

offiCial reCogniTion for 
Pension masTer TrusT

A workplace pension trust has become the first in Dorset and one of 
fewer than 30 schemes nationwide to achieve authorisation status 
under new regulations for workplace schemes.

the Lewis Workplace pension trust (tLWpt) has been granted Master 
trust authorisation by the pension regulator (tpr).

Sponsored by expanding poole-based financial adviser Lewis 
Investment and operating from its poole hQ, the trust now sits 
alongside the very biggest national names in the pension industry.

It is a significant development for tLWpt as Master trusts can 
no longer accept new employers from october 2019 without tpr 
authorisation.

Lewis Investment Director, Chartered Financial Adviser & Trustee Lee van 
Hoyland, front, with members of The Lewis Workplace Pension Trust team

Top industry honour
A hampshire business leader has been presented with one of the 
coach industry’s highest awards. 

David Luckett MBe, Chairman of Lucketts travel, was handed the 
Special Award at the recent routeone Awards. 

the routeone Awards are the most sought-after accolades for 
the coach and bus and sector. they recognise and celebrate 
achievements, innovation and the highest standards of excellence 
in all aspects of operating. the special award is handed every 
year to the individual who is judged to have made a very special 
contribution to the industry.

BEST OF DORSET TOURISM 
CELEBRATE WITH 78 AWARDS
A record 78 trophies were presented to tourism businesses from across 
the county at the 2019 Dorset tourism Awards dinner, held at the tank 
Museum on thursday 17th october with guest speaker Simon Cripps, 
Chief executive of Dorset Wildlife trust.

now in its seventh year, the awards broke all records in celebrating the 
best of Dorset tourism and also as the route for Dorset businesses to win 
in the south west and national Visitengland awards. this year saw a new 
category for Dog friendly pub along with many category changes at the 
celebratory dinner, with awards presented by BBC Dorset’s Steve harris 
and an inspiring talk about Dorset’s wildlife by Simon Cripps.

Amongst the winners were three big surprises: two ‘outstanding 
Contribution to tourism’ awards to Libby Battaglia of Light Up poole and 
John Baker of Sherborne Abbey festival, as well as the Customer Service 
Superstar award to pete Abbott from the café at Upton Country park.

the prestigious Winner of Winners trophy went to Bagwell farm 
touring park for their consistency in winning the sustainable tourism 
Gold award for the third successive year. other multiple gold winners 
were the Grove Arms at Ludwell, Christchurch harbour hotel and the 
Jetty, Jurassic Coast Guides and the tank Museum and tankfest.

top Gold awards were presented to Durlston Country park for 
Accessible and Inclusive tourism, Cumulus outdoors for Active and 
Sporting experience, Marsham Court hotel for Business and Wedding 
Venue, West Bay Discovery Centre for new tourism Business and 
Mellulah therapy and yoga retreats for Spa and Wellbeing. Amongst 
accommodation providers gold awards went to Wooden Cabbage for 
B&B and Guesthouse of the year, the Green house for Small hotel of the 
year, South Lytchett Manor Caravan and Camping park for Camping and 
Caravanning, highlands end holiday park for holiday park of the year, 

nominate your best 
new forest building design 
the new forest Building Design Awards recognise the best new 
developments in the national park, which have been completed in 
the last three years. this year a new category of best green building 
has been introduced to mark the 70th anniversary of national parks 
which government is celebrating with a nationwide year of Green 
Action.

nominations are open until 31st December 2019.

+ www.newforestnpa.gov.uk/buildingawards

farmstead Glamping for its glamping business and Greenwood Grange 
for self catering.

other food and drink golds were collected by three horseshoes 
pub and Kitchen in Burton Bradstock and the yellow Bicycle Café 
in Blandford forum, whilst further attraction Golds went to farmer 
palmer’s farm park and the Shire hall historic Courthouse Museum. 

Swanage Information Centre took gold in the all-important Visitor 
Information category, with yellow Buses taking gold for tourism 
Innovation.

the full list of winners can be seen at www.dorsettourismawards.org.uk

Question – “Who do you feel runs your business at times?
You or your employee?”

Download our FREE guide 
for employers

Perfect HR offers:
All types of Employment Contracts – Handbooks – Letters – Forms

Individual Policies, and much more.

Tel: 03337 721029 or 07702 478 414
Email: enquiries@perfecthr.co.uk
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+ SPECIAL feAtUre:

festive focus

LA MAMMA

CHRISTMAS PARTY MENU
2 course £27.00 • 3 course £29.95

Both include Traditional Roast Turkey

NEW YEARS EVE
Early sitting 6pm till 7.30pm usual menu & prices

7.30pm till 1am
3 course Meal • Disco • Dance £69

Conveniently located parking, nearby
51-53 Bridge Street | Christchurch BH23 1DY

www.lamamma.co.uk

PIZZERIA & TRATTORIA
Established 1974

The perfect ingredient 
for a perfect Christmas
Christmas Bookings now being taken
For Reservations call 01202 471608

308 Ashley rd, PooLE  Bh14 9Df
t: 01202 748444

417 Wimborne rd, WINToN  Bh9 2AJ
t: 01202 515500

262 old Christchurch rd, BoURNEMoUTH  Bh1 1pf
t: 01202 294355

www.roosterspiripiri.com

15%
off

WIth thIS 
VoUCher 
on orDerS 
oVer £20
this voucher can be 
redeemed at the restaurant 
or for home delivery. 
terms and conditions apply. for full 
information contact participating restaurants.
Voucher valid until 30th January 2020.

Christmas Vouchers available

INDIAN AND BENGALI CUISINE 
INDIAN REStAURANt & tAkEAwAy

Our 
curries and

Indian cuisine
are delicious and 

well worth 
a try

01202 875617

OPEN MON–SUN
LUNCH: NOON–2PM    EVENING: 5PM–11PM

ALAM, THE AWARD 
WINNING CHEF, IS 
BACK AT CINNAMON 
FERNDOWN 
PRODUCING HIS FINEST 
INDIAN AND BENGALI 
CUISINE, AVAILABLE IN THE 
RESTAURANT AND FOR 
TAKEAWAY ORDERS

CHRISTMAS BOOKINGS 
NOW BEING TAKEN

www.cinnamon-ferndown.com

CHRIStMAS PARty DEAL: (SUN–tHURS) £16.95 per person

52 VICTORIA ROAD  •  FERNDOWN  DORSET  •  BH22 9HZ

TAKEAWAYS • COLLECTIONS • FREE HOME DELIVERIES (WITHIN 4 MILES) • WE DELIVER TO BH9, BH10, BH11, BH21, BH22, BH24, BH31

award winning 
Christmas Tree Wonderland 
returns to Bournemouth

following the extraordinary success of Christmas tree 
Wonderland festival in 2018 , Bournemouth is again getting 
ready to stage a magical, mystical and memorable event 
from november 15th 2019 – January 2nd 2020.

Launched for the very first time in november 2018, Christmas tree 
Wonderland created a free trail of over 100 dazzling trees and quickly 
established itself as the must-see winter attraction in the south.  A 
UK first, the project was delivered through an innovative partnership 
between the town’s Business Improvement Districts (BIDs) and the 
council and won against strong competition. 

 Christmas tree Wonderland scooped the Best event of the year Award 
at the Association of town and City Management Awards 2019. the 
announcement was made at a gala award ceremony, held in London 
and attended by hundreds of town and city management professionals, 
celebrating best practice across the UK and Ireland.  

 the unrivalled visitor experience, complete with a 60ft centre piece 
walk-through tree decorated with 30,000 LeD lights, created footfall of 
over 3.3 million in the town centre over the six-week duration of the 
event. In addition to the core offer in the centre of the resort, the BIDs 
created magical experiences across the town and coastal villages of 
Westbourne, Southbourne and Boscombe.

New attrations
new attractions for 2019 include cascading lights at the new Smugglers 
Cove Adventure Golf at pier Approach; a giant 7 metre golden reindeer 
at Beales place in the centre of town; the crimson red ten-metre tree of 
Light in the middle of the trail and the enchanting polar Walk, nestled 
above the uplit bandstand, watched over by narnia-esque polar bears. 
Away from the gardens a gigantic beautiful walk-through bauble lights 
up the triangle, while twinkling gingerbread people can be found at 
the Lansdowne. 

this year Santa and his elves are located in Beales Department 
Store in the centre of town and for added festive flourish there is the 
atmospheric outdoor skate rink , hot chocolate and mulled wine at 
the Alpine Bar and of course endless Christmas shopping at the festive 
market.

+ christmastreewonderland.co.uk

CAN’T WAIT FOR 
CHRISTMAS!
the perfect introduction to live 
theatre for nursery-age children 
and their families, Can’t Wait for 
Christmas! opens its seasonal 
run at Lighthouse, poole’s 
centre for the arts, on tuesday 
10th December.

With gorgeous original live 
music, some gentle audience 
participation, and maybe 
a Brussels sprout or two, 
Can’t Wait for Christmas! is a 
charming holiday treat.

+ www.lighthousepoole.co.uk Iniki Mariano in Can’t Wait for 
Christmas
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Christmas at Haskins Garden Centres 
haskins Garden Centres are taking bookings for festive Christmas 
lunches, which start from Monday 2nd December, at all four of its 
centres across the south. With a choice of two or three courses, it’s ideal 
for a celebration with colleagues, family or friends.

Customers can browse a huge variety of festive gifts for the home, plus 
inspired ideas for gardeners of all ages and abilities.

+ www.haskins.co.uk  
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www.whitehartwimborne.co.uk

+ FESTIvE foCUS

Now taking
bookings for 

Christmas parties, 
Christmas lunch 

and New Years Eve
piadizza.co.ukpiadizza.co.uk

OPENING TIMES:
TUESDAY – THURSDAY  5.30 – 10.30pm
SATURDAY  11.30am – 11.30pm
SUNDAY AND MONDAY CLOSED 

Wood fired pizza,  
wood fired burgers, 
pasta, garlic breads, 
desserts, vegetarian 
and vegan options

BOOK YOUR TABLE NOW! TEL: 01202 911700
UNIT 5 JESSOP HOUSE, 26 MILL LANE, WIMBORNE, BH21 1JQ

Ringwood Road • Avon • Christchurch • BH23 7BG
t: 01425 672432    e: info@thenewqueen.co.uk

www.thenewqueen.co.uk

Bournemouth Town Centre Gift Card 

 the special pre-paid Bournemouth town Centre Gift Card is available 
to use in restaurants, cafes, bars, and leisure venues.  Among those 
participating are odeon, Lush, pandora, Beales, Cath Kidston, Skechers, 
pizza express, Las Iguanas, the real Greek, Mr Mulligans and more, plus 
dozens of the town’s independent businesses.

 More and more businesses are signing up on a daily basis. the scheme 
works in the same way as a shopping centre or department store gift 
card but can be used across Bournemouth town centre.

the scheme is the initiative of the Bournemouth town Centre Business 
Improvement District (BID).

BID Chairman, Martin Davies said the Mastercard-based gift card could 
also be used by the town centre’s many offices and companies as an 
incentive for employees and colleagues.

+ www.bournemouthgiftcard.co.uk 

mini Pantos from dorset 
go worldwide!

Mini pantos are short, 
funny versions of well 
known pantos that can be 
performed by any group 
without rehearsals.

the idea was conceived 
by Iain Campbell who 
wrote, produced and 
presented the osmington 
Christmas Show in Dorset 

for over 10 years. 
lain said, ‘During the Christmas Shows I used to get five or six people 

up from the audience, sit them down, give them cue cards and get them 
to perform a Mini panto. the idea has progressed and now there are 
seven different Mini pantos.”

the Mini pantos can therefore be performed by any group with none 
of the time consuming and costly problems associated with a big 
production.

Iain said, ‘these Mini pantos are being performed across the world. 
this year the Story of Cinderella and the Story of peter pan went to a 
school in Australia. they were performed to over 520 children, staff and 
parents and were ‘a huge success.’ 

they are ideal for WI groups, rotary clubs, school groups, teachers, 
Scouts and any form of club or group.

At only £20 for each script they are a very reasonable way of providing 
some entertainment at any gathering, particularly as we approach the 
festive season.

+ www.minipantos.com

CHRISTMAS TREE SHORTAGE 
HITS THE UK 

A CHARMING VICTORIAN CHRISTMAS 
AT BEAULIEU

Montagu family rehearsals for a Cinderella pantomime will be part 
of Beaulieu’s Victorian Christmas celebrations bringing the ancestral 
home of palace house to life for the festive season on the weekends of 
December 7th–8th, 14th–15th and 21st–January 1st.*

experience the beauty of a traditionally decorated country home at 
Beaulieu, as the house is buzzing with excitement and Christmas magic 
as festive preparations step back in time to 1889. Visitors can watch 
family members, played by costumed actors, as they rehearse Cinderella 
for the house pantomime.

for gift buying inspiration, the Kitchen Shop at palace house will offer 
a good range of Christmas gifts.
* please note that Beaulieu will be closed on Christmas Day

the UK is facing a shortage of real Christmas trees this year due to new 
legislation which will push up red tape and importation costs.

for the first time this year, Christmas trees over three metres in height 
will require a ‘plant passport’ to enter the UK. this new legislation, 
introduced to protect UK woodland against the risk of pest and insect 
infestations that importation of plants can cause, will drive up the costs 
of giant Christmas trees by around 200%.

the UK market is heavily reliant on Christmas tree imports, with 
£3m-worth of real trees imported last year alone*, most commonly 
from Denmark, Belgium and france. this, combined with ongoing 
uncertainty over Brexit, is expected to have a huge impact on the 
availability of large trees for 2019 as costs continue to increase.

Businesses seeking giant Christmas trees for their premises in the lead 
up to Christmas will be hardest hit by the introduction of this new tax.

In response to the increasing costs attached to importing real trees, 
leading Christmas tree supplier, Christmas tree World has reported 
an 84% increase in sales for their giant artificial Christmas trees in UK 
offices year on year.

+ www.christmastreeworld.co.uk
* www.countryliving.com/uk/homes-interiors/gardens/a23702221/where-to-buy-british-christmas-
trees/
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The ideal Christmas gift 
for the techie traveller

If you’re searching for 
the perfect gift for the 
adventurous techie in your 
life, the Solis X is a great 
choice!

 providing a fast and 
reliable Wifi connection 
in 130+ countries, 8Mp 
remote camera, 4,700 
mAh power bank, and 

smart assistant, the ‘smart spot’ is sure to be a welcome sight under the 
Christmas tree this year!

 thanks to these new features, Skyroam users can simultaneously 
share, browse, photograph, email and live stream from down the street 
or across the globe. With a 16h+ battery life and connection for up to 
10 devices at once, the device can be shared with work colleagues and 
travel companions alike. 

the Solis X is priced at £179.99, while the Solis Lite is available for 
purchase at £119.99.

+ www.skyroam.com/uk

6 Corn Market, Wimborne BH21 1JL
www.whitehartwimborne.co.uk

 whitehartwimborne

£2 COURSES

�20 25£3 COURSES

Christmas
CELEBRATE THIS

AT

Book now: 01202 848478
Menus Available Online & Inside The White Hart
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The Legal Service That Comes To you
Personal home visits at no additional cost

LAW SponSoreD By:

www.ellisjones.co.uk

+ LAW LIneS

Additional expertise in
private Client Matters  •  Will Writing

powers of Attorney  •  estate planning

telephone: 01425 206205
email: lucy@lawyerwholistens.co.uk

www.lawyerwholistens.co.uk

New office! Now open in Ferndown
117 Victoria road, ferndown Bh22 9hU

Meeting rooms also available in: Christchurch & Lyndhurst

Residential & Commercial Property
Wills & Powers of Attorney

RSM warns of governance 
‘ticking timebomb’ at 
board level
An overwhelming 96% of company board members 
expect to see an increase in the number of criminal 
prosecutions of those senior executives and 
organisations implicated for poor risk management, 
according to a new RSM survey, yet only 21% think 
corporate governance is critical to achieving success.

recognise the very real threat of 
prosecution for poor corporate 
governance practice, but on the 
other they remain reluctant to 
fully engage in a process that 
minimises those very risks and 
future liabilities. recent high-
profile institutional collapses 
provide stark reminders to all of 
us as to what can go wrong when 
fundamental aspects of corporate 
governance have been ignored or 
not fully adhered to.’

 the expected rise in 
prosecutions includes penalties 
for failing to manage the risks 
associated with non-compliance 

with regulatory and legal 
requirements.

 the survey also revealed that 
28% of boards have no corporate 
governance standards or 
guidelines, and that only 36% of 
boards have allocated a dedicated 
corporate governance officer.

 the survey is part of a wider 
report by rSM entitled ‘trust 
in the Boardroom – a move 
towards sustainable governance’. 
the report explores people and 
regulatory risk in the context 
of major corporate governance 
failings.

 health and safety and data 
security were seen as the greatest 
and most challenging risks and 
nearly half (over 45%) of those 
surveyed saw them as such. 
however, 21% either had informal 
guidelines (as opposed to formal, 
mandatory policies or published 
guidelines), no policy at all, or 
didn’t know what their position 
was in terms of health and safety 
or data security.

 the issue of human trafficking 
and anti-slavery was, perhaps 
surprisingly, not that prominent 
in the minds of many. thus, whilst 
44% believed that legislation 
and regulatory rules would 

increase significantly over the 
next two to five years, only 20% 
of those surveyed saw this as 
the most challenging issue. As 
a consequence, nearly 40% had 
informal guidelines only, no 
policy at all, or didn’t know what 
their position was on the issue.

 Carolyn Brown, partner and 
head of Client Legal Services 
at rSM said, ‘the past decade 
has seen a major shift in 
our understanding of what 
constitutes a well-run business. 
performance measurement goes 
far beyond a company’s ability to 
maximise profit margins. Good 
business ethics, and the ability to 
demonstrate those credentials 
through accountability and 
transparency are more important 
than ever before. our survey 
reveals that business leaders 
recognise a tightening regulatory 
environment and the inevitable 
legal fallout to follow. put 
simply, failing to act on non-
financial reporting, or corporate 
governance, will leave you and 
your organisation exposed.’

for a copy of ‘trust in the 
Boardroom’ visit www.rsmuk.
com/idea-and-insights/effective-
corporate-governance

Exercise caution 
when planning 
the work 
Christmas party

Hat-trick for law firm
Ellis Jones has invested in the future with three new 
Trainee Solicitors. It has announced the appointment of 
Conor Maher, Georgina Emerson and Rebecca Bennett 
to the roles.

L–r: Rebecca Bennett, Conor Maher, Nigel Smith and Georgina Emerson

nigel Smith, Managing partner, who joined the firm in 1986, said, ‘they 
are following in the footsteps of colleagues who have built successful 
careers at ellis Jones, where we have a culture of identifying and 
nurturing future talent.

‘Seven of the firm’s partners, including me, are former trainees.’
trainee solicitors at ellis Jones have a two-year training contract. the 

comprehensive training programme provides each candidate with 
placements in different areas of the business.

With the summer months 
out the way, the nation’s 
attention will soon 
turn towards the end 
of year celebrations, as 
businesses begin planning 
their festive parties. 

It’s an occasion that most 
people look forward to, as they 
embrace the opportunity to 
enjoy some casual drinks with 
colleagues, in a relaxed social 
setting. however, a few drinks 
can quickly turn into an alcohol-
fuelled session, so it is crucial 
that people are reminded that 
the same rules and expectations 
apply, regardless of where the 
party is hosted. 

The potential problems
Despite most festive events 
taking place away from the 
workplace, employers can still be 
liable for the actions of staff. 

Unfortunately, incidents of 
discrimination or harassment can 
occur when large amounts of 
alcohol are consumed, as people 
begin to act out of character 
when under the influence. the 
availability of alcohol combined 
within a relaxed social setting 
can be a catalyst for serious legal 
issues, with sexual harassment 
being the most common problem 
at one of these events. 

When accusations of abuse are 
made after the event, the festive 
feeling soon melts away for those 
involved, as employment lawyers 
are called to investigate the 
matter.  

Protect your organisation 
After a night of drinking, 
emotions can begin running 
high which presents its own set 
of issues between peers. Any 
existing tensions can come to 
the surface, as colleagues decide 
to confront one another in the 
heat of the moment. this can 

quickly escalate into a full-blown 
verbal or physical confrontation, 
which could lead to unlimited 
compensation claims. 

the start of a year after the 
holidays can be tough and tiring, 
but this dread is enhanced if 
serious accusations have been 
made.

here are some steps 
 � Don’t leave anybody out – 

everyone should be invited 
to the Christmas party, 
regardless of whether they 
are ill or on leave, as not doing 
so could result in claims of 
discrimination;

 � When guests can bring 
partners, be sure not to 
discriminate on the grounds 
of sexual orientation and don’t 
assume all partners will be of 
the opposite sex;

 � Consider limiting the bar tab. 
providing limitless amounts of 
alcohol, without monitoring 
who is drinking what is 
irresponsible;

 � tell employees to enjoy 
themselves and have a good 
time but remind them that 
inappropriate behaviour will 
not be tolerated and could 
result in disciplinary action.

Avoid the post-party 
dread…
A lot of the major legal issues 
faced after a work Christmas 
party can be easily avoided – the 
vast majority stem from bad 
choices made by an organisation 
and its employees. Before the 
event, remind everyone of their 
responsibilities as inappropriate 
drunken actions can result in a 
claim being brought against the 
company or person involved.

If you have a Christmas party 
coming up and require legal 
guidance or advice, contact an 
experienced team of lawyers for 
assistance.

Lawyer has first crime thriller 
‘The Lawyers’ published
Lawyer Iain Campbell 
has succeeded in 
getting his first novel 
published. It’s an 
exciting legal crime 
thriller called The 
Lawyers. 

Author Iain Campbell has 
spent over 20 years working 
in the legal environment. 
Although the Lawyers is 
his first novel he has also 
written a marketing book for 
practising solicitors ‘What 
every Good Lawyer should 
know about Marketing’. Iain Campbell

 the survey, of more than 200 UK 
middle market business leaders 
conducted by leading audit, tax 
and consulting firm rSM, reveals a 
fundamental disconnect between 
the perception at board level of 
what is considered important to 
the future success of a company 
in meeting its objectives, and the 
reality.

 richard Smith, partner and 
national head of risk Assurance 
at rSM, comments, ‘our research 
reveals some unsettling truths, 
and consequently a ticking 
timebomb for some. on the one 
hand boards overwhelmingly 

By Tina Chander, Partner and 
head of the employment team 
at law firm Wright Hassall

www.hklaw.eu
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Starting a new business? Money isn’t everything

revealed: uk business owners 
admit their biggest regrets 
UK business owners have revealed their biggest regret was the 
way they financed their business during the start-up period.

Social support as well as one’s own managerial experience can be more important 
factors than financial investment when starting a new business, new research from 
eSCp europe reveals. 

capitalists and other 
finance suppliers 
on how to identify 
which founder 
has the relevant 
experience and 
resources that 
are associated 
with a higher 
probability of survival. 

Ultimately, sufficient and 
insufficient starting conditions 
exist and not every direction 
will lead an entrepreneur from 
the starting point to a desired 
destination, however the 
individual founder is the primary 
resource, and financial aid will not 

Hugh Storry Deans 
Litigation 

Simon Nethercott 
Commercial Property 

Expert Legal Business Advice 
from Your Friend-in-Law! 

www.hgwalker.co.uk  enquiries@hgwalker.co.uk 

Broadstone  
01202 692448 

Christchurch 
01202 482202 

Verwood 
01202 823308 

Wimborne 
01202 881454 

Business Services: 
 Contracts & Agreements 
 Commercial LPA’s 
 Commercial Property 
 Dispute Resolution 
 Debt Recovery 
 Employment Advice 

For clear and impartial legal advice. 
Harold G Walker, your Friend-in-Law! 

Nicola Lowe 
Commercial LPAs 

a voiCe To 
governmenT
CEO Samantha Everard 
of Bournemouth-based 
charity Support and 
Mentoring Enabling 
Entrepreneurship (SAMEE) 
has been appointed 
to work alongside the 
Minister for Disabled 
People, Health and Work, 
Justin Tomlinson MP.

Samantha Everard, who 
founded the multi-award 
winning SAMEE charity, 
which is committed to 
helping enable disabled 
people to start their 
own businesses, will 
take up the chair role for 
the government’s new 
Regional Stakeholder 
Network.

New purpose-built 
centre to support 
SMEs 
BizSpace, the UK’s largest provider 
of flexible workspace has officially 
opened its £5m purpose-built 
business centre in Solent Business 
park. 4300 parkway is the first 
centre the company has built from 
the ground up and it has officially 
been opened by Councillor D t 
Woodward, executive Leader at 
fareham Council and Khalid Aziz, 
BizSpace’s Marketing Director.

BournemouTh 
sTarTuP 
CommuniTy
Startup Grind Bournemouth hold 
talks each month where startup 
businesses in Bournemouth can 
learn entrepreneurial tips from 
various industry leaders. 

+ www.startupgrind.com

Images from Pixabay

BUSINESS

investment ineffective. It is 
the combination of resources 
and their interplay that is more 
important than monetary support 
on its own’, says professor Linder.

the founder’s personality, 
mindset, and judgement are all 
underestimated factors in the 
early stages of entrepreneurship, 
and these findings highlight 
how individuals can overcome 
financial constraints by 
combining their other available 
resources, experience, and skills. 

this research could be used to 
not only guide individuals at the 
start of their business ventures, 
but it could also direct venture 

make up for lack of experience, 
knowledge, or ability to foster 
much needed social support. 

these findings come from 
data from two panel studies on 
entrepreneurial activities and 
venture emergence and are 
published in entrepreneurship 
theory and practice.

Significantly almost one in four 
(23%) business owners in the UK 
admitted that in hindsight they’d 
have financed their business 
differently and this decision 
seriously held back the business.

Male business owners regretted 
their fiscal decisions the most 
with 28% admitting they choose 
the wrong monetary options 
almost double (16%) that of their 
female counterparts.

the study conducted by hitachi 
Capital Invoice finance gathered 
data on 1,000 business owners to 
identify what UK SMe’s view to be 
their biggest mistakes.

the UK’s second-biggest regret 
was their pricing strategy with 
21% of business owners claiming 
this was a major regret. More than 

half (57%) of those who claimed 
they made this mistake changed 
their pricing within the first year 
of operating.

of the business owners 
that feared they incorrectly 
priced their product or service 
78% claimed it was due to 
overpricing and just 22% felt they 
undervalued their offerings.

taking advice from friends or 
business gurus was also a major 
regret for business owners with 
17% claiming they took wrong 
advice and in hindsight would 
have made alternative decisions.

Interestingly, almost one 
in three (31%) male owners 
regretted the advice they took 
in comparison to only one in 10 
(10%) females.

professor of Management 
Christian Linder found that 
many paths and activities lead 
to success, and combinations 
of human and social strengths 
are strongly related to 
entrepreneurial survival, while 
surprisingly, financial investment 
is not. 

An individual’s managerial 
experience, and their knowledge 
on how to establish and cultivate 
social ties with others for support 
can indeed compensate for lack 
of financial means.

‘the lack of task-specific 
managerial and industry 
knowledge makes financial 
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+ EMPLoyMENT ISSUeS
We’ve goT
your BaCk 

In the first of our new Wellbeing in the 
Workplace series, Dr Nashir Karmali DC, 
clinic principal of Alchemy Health Clinic 
and his associate Dr Léa Poncet DC look 
at how we can protect our backs.

The new World 
of Work
Mark Bouch, Managing Director of 
Leading Change will moderate a 
panel of experts at the upcoming hr 
Directors Summit.

‘the new World of Work: rising to 
Meet future trends head on’ takes 
place 4th–5th february 2020. 

+ www.hrdsummit.comMark Bouch

If you’re struggling to fill your full 
time vacancies – why not consider 
offering part time and flexible 
working options instead?

Companies are finding it difficult 
to fill certain full time roles. the 
job market is tough for recruiters 
and employers – more jobs are 
available than the qualified and 
skilled people required to fill them.

A potential solution that is worth 
some serious thought, is to offer a 
job share option. 

A whole new world
By approaching your vacancy with 
this mindset you’re opening a 
new world of opportunity both to 
you as the employer, and to your 
potential employees. 

there’s a hugely underused 
market of returning to work 
parents out there, that would 
benefit greatly from this type of 
approach.  

A working parent view
My research tells me this;

 � parents want to return to work, 
in a job role that maximises 
their skill set and they want to 
be remunerated accordingly. 
(they do not want to be 
forced into a low paid job, that 
doesn’t use their talents – it’s 
like being punished for having 
kids, right?!)

 � Childcare is expensive, and 
good childcare hard to come 
by, this often means it’s not 
financially beneficial to go 
back to work

 � Juggling school holidays 
while working full time is very 
stressful 

 � employer attitudes towards 
‘time off for dependants’ is 
often mixed with mistrust and 
suspicion

 � flexible working works 
well – where it is allowed. In 
many instances it isn’t even 
considered, ‘we’ve never 
operated like that before’, 
‘employees will abuse it’

 � traditional 9–5 days are not 
always necessary in business, 
there are ways around 
providing cover during this 
period that are under utilised

 � Where job shares are in 
place, the benefits to the 
employer are clear to see 
with employees sharing 

responsibility for each other’s 
cover

 � partners to primary carers 
are overlooked. offering 
flexible working to partners 
can relieve the pressure on 
the primary carer allowing 
them to put in a full working 
day too

It’s corny but true, children 
are the future. We won’t survive 
without them so rather than 
make it hard for working parents, 
why not cut them some slack 
and welcome them with open 
arms. In return you will nurture 
employees into loyal, committed, 
skilled, motivated, supportive 
individuals.

Call helen on 07974 429217.

For more information on free 
spinal checks in the workplace 

or to find out more about 
ergonomic assessments, contact 

Alchemy Health Clinic 
on 01202 880136

Q. How common is back pain?
Very – when you consider that back 
pain is the second most common cause 
of absenteeism in the workplace and 
accounts for 12 days on average per year. 
It’s a fact that almost all of us will not go 
through life without experiencing some 
sort of back pain. 

Q. What causes back pain?
there are many causes: you may have 
an inherent or congenital weakness, or 
perhaps you have had an injury, e.g., 
a road traffic accident or sports injury; 
both manual work as well as sedentary 
lifestyle make up for an unhappy back. 
Bad beds too can also lead to bad backs!

Q. How do I prevent back pain?
regular exercising, to include 
cardiovascular e.g. walking, running, 
cycling and swimming; combine this 
with stretching and core strengthening 
e.g. pilates, yoga. regular spinal checks 
with your chiropractor are invaluable, just 
like regular dental check-ups. As our cars 
benefit from regular SerVICe so do we!

Q. Is there an age limit to have 
Chiropractic treatment?
no. here at Alchemy, we treat from 
new born babies to a centenarian! 
you’re never too young or too old for 
Chiropractic care. 

Q. Is Chiropractic treatment 
covered by NHS?
no – BUt It ShoULD Be! research 
shows that patients have responded 
far better and returned to work sooner 
after Chiropractic care than treatments 
available on nhS. please consider spinal 
checks for your staff and ergonomic 
assessments of your workplace.

new solution set to transform 
graduate recruitment 

Gradhire, a video-based 
recruitment platform, has 
launched with the aim of 
transforming graduate 
recruitment across the UK.

the platform, available online 
or as a mobile app, provides 
a simple-to-use tool which 
streamlines the entire recruitment 
process for both employers 
and graduates. David heron, 
founder of Gradhire, states that 
the current methods used for 
graduate recruitment are ‘time 
consuming’ ‘costly‘ and ‘do not 
support the effective matching of 
talent to roles’. this is supported 
by research carried out by 
universities UK that states that 
30% of graduates are misplaced 
in roles, representing over 
100,000 graduates who enter the 
wrong type of role every year. 
Gradhire aims to eliminate all 
of these issues and provide an 

David Herron, Founder of Gradhire, demonstrating the app and website 
to students

new business 
manager for 
Bond Williams

Bond Williams professional 
recruitment has announced the 
appointment of Lisa orchard to 
the firm’s Southampton branch in 
ocean Village Innovation Centre 
as Business Manager.

Lisa has a 20-year proven-
track record in recruitment with 
both large corporate chains 
and smaller independent 
agencies across Southampton 
and the surrounding areas. 
having specialised in temporary 
placements in the commercial 
and hr sectors, Lisa went on 
to run successful permanent 
divisions and agency branches in 
the city. 

her passion, enthusiasm and 
commitment has led to her 
being highly regarded amongst 
employers in the region and 
her unfailing willingness to go 
the extra mile with a constant 
smile on her face means she 
has excellent long-standing 
relationships with candidates too. 

this is the latest in a series of 
business growth developments 
for Bond Williams in the last 
18 months. not only has the 
recruitment agency expanded 
the team at its head office 
in Bournemouth, but it has 
significantly grown its presence 
in Southampton and oxford since 
opening two new offices in 2018 
and launching a fifth specialist 
division in engineering, Science 
and Space. 

If you require support in 
filling your next vacancy or are 
looking for a new opportunity in 
hampshire, contact Lisa on 
02380 173655.

Lisa Orchard

employers turning backs on younger workers as 
‘snowflake’ generations struggle to build careers
nearly twice as many British 
business owners would choose 
to recruit an older worker than a 
younger candidate with exactly 
the same skills and experience, 
according to new research. 

More than a third of 1,000 
SMe business owners (36%) said 
that they would sooner recruit 
a 55-year-old, with just a fifth 
preferring a 24-year-old with 
the same CV (20%). Issues raised 
by business leaders about so-
called ‘snowflake’ and ‘Millennial’ 

employees included ‘lower 
productivity’, ‘higher absence 
rates’ and ‘a poorer grasp of the 
english language’, according to 
data gathered by the UK’s most 
trusted business healthcare 
provider, Benenden health.

the study, which also surveyed 
1,000 employees, found 
that more than half (56%) of 
Generation Z employees (aged 
16–23) felt they have been 
overlooked for roles due to 
their age compared to 47% of 

Millennials (aged 24–38), 29% of 
Generation X (aged 39–54) and 
a third (34%) of Baby Boomers 
(aged 55–72).

however, when it comes 
to attracting and retaining a 
workforce, the findings have 
shown a major discrepancy 
between what employers and 
employees see as a priority. 

health and wellbeing packages 
are starting to command 
increasing importance for 
employees, with half of all 
respondents (50%) saying a 
strong health and wellbeing 
benefit would increase their 
likelihood to join or stay with a 
business. Generation Z employees 
(aged 16–23) revealed they would 
be willing to sacrifice a whopping 
third of their salary to receive a 
healthcare package that fits their 
personal needs.

yet, despite this, as many as 
85% of SMes reported that they 
don’t have a healthcare package 
in place for employees above 
statutory allowances, with 44% 

of those without one claiming 
they don’t believe it is necessary 
and as many as 36% saying they 
don’t believe a strong health and 
wellbeing package is valuable 
in recruiting and retaining 
employees.

In addition, more than half 
of businesses (53%) revealed 
that they have never consulted 
workers on what they would 
value in a healthcare package, 
despite employees having 
different priorities depending 
on their age. younger workers 
revealed that they place value 
on mental health support, 
counselling sessions and life 
skill lessons, whereas older 
generations said regular medical 
checks and flexible working 
were top of their list of potential 
healthcare benefits. 

to download Benenden health’s 
guide to managing the needs of a 
multigenerational workforce, go 
to: www.benenden.co.uk/health-
through-your-life

Work-related stress has almost 
doubled in last 20 years

improved solution to graduate 
recruitment.

Graduates promote themselves 
to prospective employers by 
creating an online CV profile and 
answering a selection of pre-set 
video interview questions to 
present both their hard and soft 
skills. employers can then really 
get behind the graduate’s profile 
to better assess their skills and 
motivations and see what makes 
them ‘tick’. this avoids the risk of 
graduates being placed in roles 
that don’t match their skills.

When a business identifies their 
ideal graduate, they can purchase 
credits to invite them to review 
their opportunity and company 
profile which can also be 
supported by video introductions. 

Gradhire is free for graduates to 
use online or as an app on both 
Android and ioS devices. 
+ www.gradhire.co.uk

the percentage of UK workers 
experiencing work-related stress 
has almost doubled in the last 
two decades, according to an 
analysis of working trends by the 
Association of professional Staffing 
Companies, which is celebrating 
its 20th anniversary this year.

In 1999, results from a 
preliminary study conducted by 
the health and Safety executive 
(hSe) revealed that one in five 
(20%) workers said they are ‘very’ 
or ‘extremely’ stressed at work. 
two decades later, a report by 

Business in the Community and 
Marsh Benefits revealed that 
this figure has almost doubled, 
with 39% of UK workers suffering 
symptoms of poor mental health 
because of their job in the past 
year.

A separate study conducted by 
ICM in 1999 showed that 26% of 
employees said they had fallen 
ill as a result of workplace stress. 
today, according to the hSe, over 
11 million days are lost at work 
a year because of employment-
related stress.

By Helen Stacey, Managing Director, Aspire Jobs
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Dreaming of living by the sea? 

- Les Belvederes, Marbella, Spain 

Here at WWPC we can make dreams come 
true. With over 15,000 properties in over 35 
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Carter Jonas brings 40,000 sq ft 
workspace to market on 
Duchy of Cornwall’s Estate

CONSTRUCTION BEGINS AT NEW INDUSTRIAL 
ENTERPRISE PARK IN RINGWOOD

Work starts 
on affordable 
housing 
developments
Work has started on site as 
rollalong, the largest permanent 
offsite construction company in 
the south of england, announces a 
£6.3m partnership with pioneering 
regeneration company Be first. 

Modern methods of construction 
specialist rollalong has been 
appointed to design and build 
19 modular homes for the 
London borough of Barking 
and Dagenham from its 11-acre 
manufacturing and head office 
site in Dorset. Carter Jonas, the national property consultancy, has been jointly 

instructed with Goadsby to bring to market a 41,940 sq ft 
(3,896 sq m) detached office and industrial workspace in poundbury 
near Dorchester. 

the unit is part of the Duchy of Cornwall’s estate and is available 
either for sale at a guide price of £2.5m subject to a peppercorn rent 
or for let at a rent of £199,750 per annum.

the premises are currently vacant after the former occupant 
relocated  to larger workspace in poole to accommodate further 
expansion. the building contains 30,741 sq ft (2,856 sq m) of 
industrial accommodation and 11,199 sq ft (1,040 sq m) of offices 
with accompanying facilities, including a staff canteen, locker room 
and yard.

hoburne Development is due 
to begin construction of a major 
new industrial enterprise park 
in the heart of ringwood, which 
has been designed to provide 
much-needed space for small to 
medium-sized businesses.

the hoburne enterprise park at 
embankment Way, ringwood, will 
comprise 21 high-quality, self-
contained factory and warehouse 
units ranging from 950 to 
1,860 sq ft, providing a wide 
range of sizes, that can be 
adapted if further expansion is 
required. 

Units in phase one of the 
development will be available 
for occupation in July 2020 on a 
leasehold basis, and all enquiries 
regarding the scheme can be 
made through the commercial 
property team at Cowling & 
West who has been appointed as 
letting agent.

Director of Development, 
paul Campbell said, ‘hoburne 

mP cuts the ribbon 
on new £4m head office

Local Mp Sir Desmond Swayne has cut the ribbon on the brand new 
McCarthy house building in ringwood at an official opening ceremony 
on Monday 7th october. the new £4m building is the head office 
for Millstream Management Services, Churchill retirement Living’s 
dedicated property management arm. 

 Located on yeoman road, McCarthy house provides 19,500 sq ft of 
modern floor space to enable Churchill and Millstream to keep growing 
and creating new jobs in ringwood and across the country.

Average time to sell a home 
the latest research by estate agent comparison website, 
GetAgent.co.uk, has revealed that across Great Britain it is currently 
taking an average of 247 days to sell a home in current market 
conditions. 

the City of London is currently the slowest market in Great Britain 
taking 409 days to sell.

Bournemouth is home to the biggest market freeze in the south 
west with properties taking an average of 324 days to sell.

Development has been involved 
in the new business park scheme 
for over two years, and we are 
confident that demand will 
be high as we feel these new 
units will help to fill a gap in the 
region’s commercial property 
market.

‘hoburne enterprise park will be 
the first new high-quality factory 
and warehouse development 
in the area to be built aimed 
specifically at small to medium-
sized businesses.’

the site is located in an 
extremely popular business 
location due to its accessibility 

to the major conurbations 
of Bournemouth, poole, 
Southampton, and London. 

for further information on the 
units, contact Simon West at 
Cowling & West on 01202 558262.

disTriBuTe your leafleTs 
WiTh The magazine from £200+vAT
Price based on distributing a printed A5 or A4 flyer 
weighing 10 grams to local companies

For more information 
call 01425 471500 
or e-mail mail@bizmag.co.uk
Visit the website
www.bizmag.co.uk
for news, business clubs, events 
and free business directory

the Business (Dorset) Ltd, 9 Gainsborough rd, 
Ashley heath, ringwood Bh24 2hy
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For information on guaranteed space in 
the magazine call 01425 471500 or e-mail 
mail@bizmag.co.uk
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january / feBruary 2020 
News by 3rd December 2019
Adverts by 10th December 2019
Celebrating Success  •  education and training
resolution 2020  •  experts in Care  •  Building Work
Storage & relocation  •  Wiltshire focus 

marCh / aPril 2020
News by 7th February     Adverts by 14th February
Staff Solutions  •  Carbon footprint reduction
Work, rest & play (executive Leisure) 
retail  •  Business premises  •  freight transport  •  Charity focus 

may / june 2020
News by 15th April     Adverts by 22nd April
hotel highlight  •  Business by Design  •  the entrepreneur
travel focus  •  exhibitions & Conferences
International/Global Business  •  Quayside

july / augusT 2020
News by 10th June     Adverts by 17th June
Business technology  •  family firms
recovery & Insolvency  •  the Agency  •  Aviation highlight
Community Support  •  new forest Business

sePTemBer / oCToBer 2020
News by 10th August     Adverts by 17th August
the Apprentice  •  Spotlight on food  •  Debt Collection
recruitment resolved  •  refurbishment experts
Workforce Wellbeing  •  West Dorset

novemBer / deCemBer 2020
News by 12th October     Adverts by 19th October
franchise focus  •  print & Document Solutions  •  risky Matters 
party plans  •  tourism report  •  Digital hub  •  home Worker

ROOFING & BUILDING LTD

01202 835851

specialising in new roofs
and repairs

Court Farm Cottage • Mill Street • Corfe Mullen • BH21 3RH

www.1timeroofingbuilding.co.uk
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DRIVING FORCE+ DRIvING forCe

Hillmans Motor Services is a local, friendly 
garage in Corfe Mullen. We have been trading 
for over 20 years and can offer the following:

 M MOT testing (class 4 and 7)
 M Electrical diagnostic
 M Servicing
 M Tyres
 M Welding
 M All general repairs
 M Motorhomes
 M Free courtesy cars by appointment
 M Free collection and delivery in Corfe Mullen

Quote ref: HILL and we can offer you an
MOT for £40 (VOSA MOT rate set at £54.85)

Unit 1 Cogdean Elms Industrial Estate,
Higher Merley Lane, Corfe Mullen BH21 3EG

Telephone: 01202 888880
Email: enquiries@hillmans.uk.com

www.etstrucks.co.uk
colin@etstrucks.co.uk

Dorset’s Commercial Vehicle Repair 
and Maintenance Specialists 
We have supported businesses from Dorset (and further 
afield) for over 20 years by limiting disruption to their 
working day.

•  On site MOT
•  Vehicle repair and maintenance
•  Service all makes and models of commercial vehicle 
•  Roadside assistance

01202 669339
colin@etstrucks.co.uk
www.etstrucks.co.uk

Westover rebrands as hendy
hendy Group has become the official motor partner at AfC 
Bournemouth with the two parties working closely together on a range 
of campaigns and hendy branding visible in the stadium.

hendy becomes the official motor partner following its acquisition 
of previous partner Westover. the announcement coincides with the 
rebranding of all Westover dealerships with the hendy name in october.

Budget for unexpected 
car repair costs
Star tech, a servicing and repairs 
garage based in poole, has adopted 
the trust My Garage Car repair plan to 
help customers budget for servicing 
and unexpected repair costs.

the garage, which was established 
in 2006, specialises in Mercedes Benz, 
Mini, BMW and Smart, covering all 
aspects of servicing and repairs. 

the Car repair plan is a savings plan 
which enables car owners to save 
money on a regular basis to ensure 
that there are enough funds to pay for 
any work needed on a car, from regular 
servicing to infrequent major repair 
work. 

the Car repair plan is provided by 
the Independent Garage Association 
and can be used at any participating trust My Garage member. 

+ www.trustmygarage.co.uk/car-repair-plan 

Matt Peacock, Managing 
Director of Star Tech

POSH POWER
the London borough of Westminster has 375 public electric vehicle 
(eV) charging points, more than anywhere else in the country, 
according to research by car selling comparison website 
Motorway.co.uk.

A freedom of Information request to all London boroughs and 
major UK town and city councils, made by Motorway.co.uk, reveals 
that Westminster, one of the wealthiest areas in the country, also has 
the highest concentration of eV charging points with 1.47 per 1,000 
population. the council say they plan to have 468 public charging 
points installed by the end of the year.

BACK TO BLACK
Black cars outsell all other colours in the used car market, yet drivers are 
most likely to search for white models, according to research by AA Cars, 
the AA’s used car website. 

historically, silver was the best-selling car colour, topping the tables in 
2009, 2010 and 2011.

lookers adds a touch 
of class to official opening 
of new audi super site 

 Lookers has put the finishing touches to the opening of its new 
63,600 sq ft farnborough Audi retail site with a launch event that 
celebrated the brand’s rich history. 

the new centre represents a multi-million investment by Lookers and 
provides its customers in the south east with a larger facility and a wider 
choice of Audi, including around 200 used cars on site.

there were over 300 guests in attendance at the grand launch, 
including Andrew Doyle, Director of Audi UK, Lookers Chief executive 
Andy Bruce and Michael Wrigley, head of Business at the new site.

Also making an appearance were a host of classic Audi cars of 
yesteryear, including a 1981 Audi Quattro, a 1985 Audi Sport Quattro 
and a Le Mans winner, the Audi r15 tDI.

Guests were also treated to a video presentation tracing the history of 
the Audi brand, from its inception in 1899, the introduction of its iconic 
‘four rings’ in the 1930s, right through to the launch of the first fully 
electric Audi, the e-tron, earlier this year.

Audi R15 TDI

Fully insured boat transport service and crane loading.
All sizes and types of boat catered for in UK and Europe.

Tel: 01271 376 701 
Mobile: 07831 325 593 www.nicksampson.com

NovEMBER/DECEMBER 2019  www.bizmag.co.uk | 2726 | the BUSIneSS  NovEMBER/DECEMBER 2019

mailto:enquiries@hillmans.uk.com
www.etstrucks.co.uk
mailto:colin@etstrucks.co.uk
https://www.trustmygarage.co.uk/car-repair-plan
https://www.trustmygarage.co.uk/car-repair-plan
https://motorway.co.uk/
https://motorway.co.uk
www.nicksampson.com
www.bizmag.co.uk


mail@lizzysdesign.co.uk
Call 07572 288616 
or mail@lizzysdesign.co.uk

Websites  Logos  Rebrand  Signage  
Banners  Brochures  Flyers  Leafl ets  
Posters  Van signage and more...

 lizzysdesign

Does your business create the 
right 1st impression online?

Are you a business owner and would like to 
stand out from your competitors online with 

a website that you can control?

Stand out online for all the right reasons

Your content managed website 
starting from  £545 

Your e-commerce website 
starting from  £945

+ TECHNoLoGy At WorK+ DRIvING forCe

CyBer TeCh ‘PoWer CouPle’
ChAMpIon CyBer CoDe BreAKerS AnD CoDe 
MAKerS of the fUtUre 

Louis-James Davis and nicole 
Davis, the tech power couple 
and entrepreneurs behind 
cyber tech security company 
VSt enterprises Ltd, are to 
champion a campaign to 
find the next generation 
of computer coders, 
programmers and code 
breakers. 

the power couple are to 
become ambassadors for Code 
nation, the digital training 
business set up by ex pwC/
KpMG partner David Muir and 
Andy Lord, former founder and 
Ceo of talent firm the rethink 
Group Ltd. 

As two leading lights in the 
Manchester Cyber tech eco 
system, both Code nation and 
VSt enterprises Ltd are flying 

the British flag for cyber tech and innovation.
As Code nation ambassadors, both Louis-James and nicole Davis 

will drive a campaign to encourage young adults and mature students 
into computer coding and cyber technology as a career, particularly 
encouraging those from disadvantaged backgrounds who would 
otherwise not have the traditional pathway through a university 
degree. As a ‘tech power couple’ they are keen to debunk the myths 
and ‘geek’ stigma, making cyber technology an attractive career path.

Louis-James and Nicole Davis

new car market declines in first nine months of 2019 
as Brexit fears hold buyers back

Funding available for 
pedal car construction 

L–r: Bike It International’s Director Mark Richardson with Richard Austin

 � UK new car market declines in first nine months of 2019, as Brexit uncertainty stifles consumer confidence.
 � September registrations up just 1.3% on low volume 2018, with 343,255 joining British roads.
 � Year-to-date market remains 49,000 units shy of same period in 2018 to record the lowest performance since 2013. 

the UK new car market declined -2.5% in the first three quarters 
of the year, according to figures released by the Society of Motor 
Manufacturers and traders (SMMt). September saw modest year-on-
year growth following a substantial -20.5% decline in the same month 
in 2018, when new emissions regulations and lack of testing capacity 
across europe affected supply.

the growth, representing some 4,421 units, was not enough to 
recover losses of over 87,000 in last year’s important plate-change 
month, however, leaving the year-to-date market trailing some 49,000 
units behind this time in 2018. It is also in stark contrast to other major 
european markets, which this September rallied in double digits. While 
the same regulatory upheaval has been experienced across the eU, in 
the UK the market is being subdued by the added pressure of political 
and economic uncertainty, with weak confidence stopping consumers 
from committing to big ticket purchases. 

Since relocating to ringwood three years ago, richard Austin Director 
of an It software solutions company in ringwood has urged his team 
of system developers to build a pedal car to compete in ringwood’s 
bi-annual peddle Car Grand prix, but with little response for volunteers.  
now richard says that KfA Connect will provide funding to any school, 
college or youth group that would develop a vehicle in time for the next 
grand prix to be held in July 2020.  

KfA Connect has agreed to allocate a budget of £1,000 for the school 
or college that can comply with the requirements of the grand prix and 
win the funding. A Southampton-based company, Bike It International 
Ltd, a customer of KfA Connect, has also offered to provide protective 
clothing and equipment for the team that drive the new peddle car, as 
well as a range of parts free of charge to the constructors. 

‘With the help of Bike It International, our aim is to not only use the 
vehicle to compete in the race ourselves, but to also lend it to other 
businesses or charities to help with fundraising over the next decade 
so we will be looking to fund something that can cope with the race 
conditions and clock more than the average number of miles that 
would normally be expected from pedal car!’ said richard Austin.

for more information contact info@kfa.co.uk

lost Connection
Small businesses are being held back by poor broadband and mobile 
connections, according to new research by the federation of Small 
Businesses (fSB).

the findings, revealed in fSB’s new digital infrastructure report Lost 
Connection, show that 41% in the south west are struggling with 
broadband speeds that are insufficient for their current business 
needs. Almost half (44%) in the region say their broadband is not good 
enough for their future needs.

the report also explores mobile connectivity, with data showing over 
half (56%) of small firms in the region cannot get a good connection on 
their mobile phones. 

Powder coating 
specialist embraces 
new technology 
Whether you are looking for powder coating, 
zinc coating, shotblasting or phoswashing, 
C&r can help you. the poole-based workshop 
is equipped with the latest technologies to 
ensure that you receive the best possible 
finish on your projects. C&r also endeavours 
to complete your project within 3–5 working 
days, collect and return your items within the 
cost, and provide you with a 10-year anti-
corrosion guarantee on pre-treated materials.

+ www.candrpowdercoating.co.uk

ai is the future, and our 
children aren’t ready
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Schools are not providing the adequate skills to succeed in a world 
where artificial intelligence will transform the future labour force, 
according the new research from eSCp europe. 

In order to prepare our future generation for a world that will revolve 
around technologies such as AI, major steps need to be taken in order 
to coincide this change with the educational structure, and understand 
how the current system is cheating our children of their personal and 
professional technological development. 

According to terence tse, professor of Digital transformation at eSCp 
europe, ‘our modern-day educational system is outdated, unfitting, and 
no longer works – it only teaches a very rigid set of theories and skills. 
this is grossly inadequate for the needs of children who will be working 
in the age of the fourth Industrial revolution and beyond. 

‘the majority of the jobs our current education system is preparing 
our children for will be irrelevant by the time they are adults, and most 
will end up in jobs that don’t even exist yet. In addition to this, they 
won’t have the luxury we once had of a stable career and job security. 
With their ability to adapt quickly to new technologies, coupled with 
the evolving job landscape, Millennials and generations after will be 
experiencing a professional life far different than the one we did.’

As a result, younger generations are showing diminishing feelings of 
loyalty to their current employers and are in constant search for learning 
opportunities, growth, and flexibility. 

Although we can’t be certain of what the future holds, we can be sure 
that the modern system of education is not laying the foundations our 
children need for the ever-increasing digitalized world we live in. 

But what can we do? As the adults living through this transition, how 
do we instil the skills and attitudes necessary in our children if their 
schools aren’t. It’s an uncertain and daunting prospect, and until this 
system changes, it does fall on us to be proactive and teach our children 
so they do not fall behind in a world that will undoubtedly be highly 
competitive and unpredictable.

Cybersecurity age gap revealed
According to a new report by the security division of ntt Ltd, a leading 
global technology services company, on behaviour and attitudes to 
cybersecurity among different age groups, employees over the age of 
30 are more likely to adopt cybersecurity best practice than younger 
colleagues who have grown up around digital technology. the report – 
‘Meeting the expectations of a new generation’. 

the data suggests that just because Millennials and Generation Z 
workers are born in the digital age, it does not necessarily mean 
they follow cybersecurity best practice. In fact, employees who have 
spent longer in the workplace gaining knowledge and skills and have 
acquired ‘digital DnA’ during that time, sometimes have an advantage 
over younger workers.

September’s volumes were driven by the fleet sector, which grew 
8.6%. Meanwhile, private demand remained stable, up 0.1%, while 
business registrations declined -44.8%. Diesel registrations fell -20.3%, 
as petrols experienced a moderate increase of 4.5%. there was good 
news for battery electric cars (BeVs), which saw the biggest percentage 
growth of all fuel types, up 236.4% (5,414 units) as new models 
boosted registrations. plug-in hybrids (pheVs) also saw growth for the 
first time in six months – albeit on the back of a -22.3% decline in the 
same month last year. year-to-date pheV registrations are now -5.2% 
below the same period two years ago. By comparison, popular hybrid 
electric and battery electric cars are up 32.4% and 125.1% on the same 
period.  

Mike hawes, SMMt Chief executive, said, ‘September’s modest 
growth belies the ongoing downward trend we’ve seen over the 
past 30 months. We expected to see a more significant increase in 
September, similar to those seen in france, Germany, Italy and Spain, 
given the negative effect WLtp had on all european markets last year. 
Instead, consumer confidence is being undermined by political and 
economic uncertainty. We need to restore stability to the market 
which means avoiding a “no deal” Brexit and, moreover, agreeing a 
future relationship with the eU that avoids tariffs and barriers that 
could increase prices and reduce buyer choice.’
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VC funding boosts UK’s growing 
artificial intelligence sector 
the UK’s most rapidly emerging industry, artificial intelligence (AI), 
attracted $1.3bn in venture capital (VC) funding this year alone. this is 
almost a seven-fold increase in just five years, where in 2014 the sector 
attracted $200m. 

the findings come from a new report – harnessing the power of AI: 
the Demand for future Skills – from global recruiter robert Walters and 
market analysis experts Vacancy Soft. 

the pace at which AI has infiltrated business and industries has 
been quick, with promises 
of a productivity boost and 
opportunities to bring about new 
and revolutionary products and 
services. In fact, the emergence of 
AI is expected to create 133 million 
new roles globally, and impact 
10.5 million roles in the UK alone. 

are you sharing information in real time?

Jeff Jones

+ TECHNoLoGy At WorK

Jeff Jones, enhanced’s Infrastructure 
Business Development Manager 
explains how businesses can use 
office 365 to better effect.

Within the It sector there is currently a 
digital revolution taking place which is 
being driven by the expectations of the 
latest generation of users.

Industries of all shapes and sizes, including 
charities, no longer wish to purchase on 
premise hardware and software solutions 
or pay for these solutions upfront. Many 
are moving to an operational expenditure 
model for their It.

the ability to run applications from central 
data centres in the cloud has kick started 
the next It evolution, ‘Digital transformation 
solutions’.

At the forefront of these solutions is a suite 
of products that make up Microsoft’s Modern office Workplace. the first 
adoption of these was office 365 which enabled access to Microsoft’s 
office suite as a service. But within office 365 the real game changer 
was Microsoft teams. teams is a digital hub that brings conversations, 
content, and applications together all in one place. 

teams enables companies to collaborate and be more productive. 

Microsoft’s office suite and oneDrive 
cloud storage integration enables you 
to have emails, shared calendars, instant 
messaging, chat, online meetings, voice 
& video calls and collaborative editing 
of shared content, in real time, all in one 
place.

the uses are limitless! 
Company employees are now able to 

work on projects together, with each user’s 
changes reflected instantly. you are now 
able to exchange information like never 
before in ways that were just not possible a 
few years ago.

teams is also available as a mobile 
application so mobile users can share live 
video, photos and screen captures whilst 
on the move.

A team site is easy to setup and share 
with colleagues and other contacts. All this 

comes as a subscription cloud service which is protected by the latest 
compliance requirements and security standards. 

the enhanced team are specialists in helping businesses adopt 
Microsoft Cloud and Digital transformation solutions. to find out more 
and make sure your business is collaborating as efficiently as it can call 
Jeff at enhanced on 01202 308000.

Bot-hive
Some of europe’s leading experts on robotics will descend on the 
Watershed, on 20th november as Bot-hive, a digital platform which 
provides SMes with help on robotics and automation, holds its first 
ever Bot-talks. 

Created to provide SMes with a best-in-class overview of robotics 
and automation, Bot-talks consists of presentations from leading 
industry experts, a panel discussion and a networking hall filled 
with robot demonstrations.

SMes and other interested parties are welcome to attend the 
event and should register on the Bot-hive.com website.

A FOR APPLE 
Apple has been rated the best 
tech sector company to work 
for in Britain, according to data 
released by the world’s biggest 
job site, Indeed.

Residents and businesses in 
Bournemouth sign up for lightning 
quick full fibre broadband 

Charlotte Trench and Garry O’Sullivan, Vodafone Gigafast with Diane 
Humphries, West Howe Community Enterprises

More than 3,500 homes in the north Bournemouth area can now benefit 
from Vodafone Gigafast Broadband and look forward to receiving a huge 
boost in online internet speeds and vastly improved reliability. 

Vodafone starts connecting the first homes and business premises 
in north Bournemouth to its full fibre service from november. By using 
fibre-optic cables at every stage of a connection, including directly into 
the home, Vodafone Gigafast Broadband gives users download speeds 
16 times faster and upload speeds 125 times faster than the average 
fixed broadband service in the UK. 

+ www.vodafone.co.uk/web-shop/broadband/deals/gigafast

http://azab.co.uk

www.mailasail.com
sales@mailasail.com

Proud sponsors of the MailASail Azores and Back Yacht Race 2019
http://azab.co.uk

t: +44 (0)2070 432 832 
e: sales@mailasail.com
w: www.mailasail.com AZORES AND BACK RACE 2019

mailasail

mailasail

roam-free communications

roam-free communications

WiFi 4G Satellite

Visit us on stand J374

Reliable internet at sea
Stay safe; access
class-leading
weather onboard
with our fast marine
internet solutions

Stay safe; access
class-leading
weather onboard
with our fast marine
internet solutions
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www.enhanced.co.uk

Infrastructure | Accounting & ERP | CRM | eCommerce | Consultancy | 

Development & Integration | Web | Support

01202 308000  www.enhanced.co.uk  

ENHANCED are proud to celebrate 25 years  
as leading IT consultants specialising in  
Infrastructure and Business Solutions. 

The team at ENHANCED would like to thank  
all those who have made the past 25 years  
so rewarding. We look forward to providing  
ongoing IT you can count on. 
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