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PrePare to celebrate 
and suPPort our shoPs
this Christmas will be make or break for many retail stores so it is good 
to see a festive array of events planned for our town centres.
Bournemouth town centre will be transformed from 16th november 
with the opening of the new Christmas tree Wonderland illuminations.
David Squire, Yellow Buses Managing Director, said, ‘having seen the 
fantastic trees, we think it will generate visitors and income to the area. 
We were so impressed that we committed to the whole four years as 
we believe each year will get bigger and better.
‘Weather permitting, we intend to run an open-top bus decorated with 
lights to link the Christmas markets in Boscombe and Westbourne with 
the town centre so that customers can immerse themselves in the 
complete experience.’
the Weymouth lights will officially be switched on at Brewery Square 
on 24th november.
Salisbury has a full programme of festive entertainment planned. 
numerous events will take place throughout the city, which include 
spectacular lights, live music and a Christmas market. 
Visit: https://salisburychristmasmarket.co.uk/
So let’s embrace Christmas 2018 by supporting our town centres whilst 
enjoying the celebrations they offer.

.CO
UK and International Properties

COMPETITIVELY LOW FEES FOR 
LANDLORDS AND VENDORS

DON’T PAY UP FRONT!
YOU ONLY PAY WHEN WE LET OR SELL YOUR PROPERTY

WE DON’T TIE YOU INTO A CONTRACT!
FEE FREE ADVICE ON THE RIGHT MORTGAGE FOR YOU

OVER 15,000 PROPERTIES FOR SALE

01202 914 567
www.wwpc.co   |   enquiries@wwpc.co

https://bondwilliams.co.uk/

Accounting & Finance
Human Resources

Office & Commercial
IT & Software Solutions

bondwilliams.co.uk
01202 233777
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distinguished 
gentlemen ride 
for charity

Damien Lee, Founder of 
Bournemouth-based noodle 
brand, Mr Lee’s Noodles, has 
raised £2,000 for cancer charity 
The Movember Foundation, after 
beating cancer twice himself. 
Along with a team of 17 fellow 
bikers, Damien Lee donned 
his finest attire to take part in 
The Movember Foundation’s 
Distinguished Gentleman’s 
Bournemouth-Poole Ride. In total, 
the team led by Damien raised 
over £6,000 of their £1,000 goal.

agency director 

Now celebrating its 20th 
anniversary year, public relations, 
marketing and communications 
agency, Liz Lean PR , has expanded 
by welcoming a new agency 
director to the business. Claire 
Hardy joins the team following a 
long career in London, in digital 
communications.

tango bid

Clare Rhodes (right) with her professional 
partner, Mandy Henderson

Clare Rhodes, Operations 
Executive at Bournemouth Town 
Centre BID, is taking part in 
Business Come Dancing on 23rd 
November. Clare is raising money 
for Pavilion Dance South West 
and the Bournemouth Hospital 
Charity’s mini scanner appeal. 
To sponsor Clare visit 
https://uk.virginmoneygiving.com/
Clare.Rhodes

neW aPPointment

Raymond Brown has announced 
Don Coates as the group’s new 
Chief Executive Officer.

age sPace
Age Space, the national 
organisation that provides a one-
stop online resource for people 
seeking advice and support for 
elderly parents and relatives, 
has appointed a new Regional 
Manager for Dorset. 
Kaz (aka Karen) Broad, who lives 
near Bridport, will be forging links 
with communities, organisations 
and businesses across the county. 
+ www.agespace.org

shaPing Poole’s 
high street

L–r: Andy Byatt and Adam Keen

Poole BID has appointed Adam 
Keen, General Manager of 
morebus, as the new Chairman 
for the organisation. Andy Byatt, 
Owner of Titan Leathercraft, has 
joined as Director of Independent 
Retail.

shortlisted for 
sunday times aWard

toP female 
business Person 
honour

A former Bournemouth school 
pupil has been shortlisted for 
the prestigious Sunday Times 
Disability Sportswoman of the 
Year Award. 
Swimmer and Bournemouth 
Collegiate School Alumnus Alice 
Tai, 19, has made a shortlist of just 
five people for her outstanding 
contribution to disability sports.  
Alice won gold for Team GB at the 
Paralympic games in Rio in 2017 
and was awarded an MBE for her 
service to swimming when she was 
just 17. She continues to represent 
Great Britain in the SB9 and S10 
classifications for swimmers with 
impaired muscle power.

Lesley Keets, the Chief Operating 
Officer at Actisense, has been 
named Blackmore Vale Business 
Woman of the year.

A prestigious address for your 
business without the overheads
Rent a secure mailbox for your business and enjoy the flexibility 

and confidentiality you need.

• Private and confidential
• A central Bournemouth 

address for your business
• 24 hour access

Mail Boxes Etc. Bournemouth Lansdowne 2 Lansdowne Cresc, 
Bournemouth, BH1 1SA     t: 01202 299151  info@mbebh1.co.uk

Mail Boxes Etc. Bournemouth Triangle 89 Commercial Rd, 
Bournemouth, BH2 5RR     t: 01202 292831  info@mbedorset.co.uk

Separate home & business life

• Mail forwarding service
• Registered office address 

service
• Email or phone-in mail check

*Price based on a minimum of 3 months rental.
Mail Boxes Etc. Centres are owned and operated by licensed franchisees of Mail Boxes Etc. Inc and by its master license Mail Boxes Etc. (UK) Limited in the UK and Ireland.
© 2008 Mail Boxes Etc. Visit www.mbe.co.uk or call 0800 623 123 for the location of your nearest Centre.

For le
ss than 

£1 per day*

Adam Neil has joined the 
management team of Dorset-based 
Commercial Recycling.

Wise choice 
Dorset-based charity SafeWise 
has welcomed new Volunteers 
Manager Emily Brown to help roll 
out valuable new skills for life 
programmes across the region.

ProPerty netWork
Mathew Wood, founder of South 
Somerset‘s Orchards Estates, has 
been appointed Vice Chairman for 
the Experts in Property.
With a current membership of 
around 80 independent estate 
agency offices encompassing 
Cornwall, Devon, Dorset, Somerset 
and Bristol, the Experts in Property 
is a non-profit organisation.

lift-off

Bournemouth Airport, owned 
and operated by Regional & City 
Airports, has appointed Stephen 
Gill as new Managing Director.

L–r: Andrew Bell, Chief Executive Officer, 
Regional & City Airports with Stephen Gill
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NEWS SponSoreD BY:

The Secret of Success is not to be a Secret
Tel 01202 874079 • gareth@wordcaster.net

WPR Wordcaster Public Relations 
Business News

+ BUSINESS neWS

rob.cullen@logiksystems.co.uk

www.logiksystems.co.uk
info@ezcomputers.co.uk

www.facebook.com/ezComputersrepairCentre/
Tel: 01202 267267 & 01202 268268  Email: info@ezcomputers.co.uk

     www.facebook.com/EzComputersRepairCentre/

OPENING TIMES
Monday - Friday 9:00am - 7:00pm

Saturday 9:30am - 5:00pm
Sunday & Public Holidays CLOSED

Local, knowledgeable and affordable. All backed up with fantastic service!

Come and see us at our new shop between Iceland & Motobitz.

Problems with 
your PC or laptop?

Let us make I•T•

EZ Computer Repair Centre
469 Wimborne Road • Winton • Bournemouth • BH9 2AN

WE HAVE 
MOVED

EZ Computers has moved but don’t worry we have moved just up the road between 
Iceland and Motobitz. Pop in and see the new shop with internet cafe and gaming centre. 

EZ Computers Repair Centre have been operating in the Winton area since the early 1990’s. 
Initially started as a retail store, EZ Computers swiftly branched out into offering repair services 
to the local community on a NO FIX NO FEE basis.

nus
national union of students
10% DISCOUNT ON LABOUR 
FOR NUS MEMBERS

Actions speak louder than words 
Just 18 months since 
purchasing her first Domestic 
Angels franchise territory, 
Debbie Broomfield has 
collaborated with husband 
Jamie to take over the long-
established Southbourne, 
Dorset territory. After 
enjoying incredible success 
establishing and building 
the Christchurch territory, 
Broomfield’s strategic move 
to expand her Domestic 
Angels portfolio is proof that 
the management franchise 
model is a recipe for success.

the home-based management franchise is built on the award-winning 
Domestic Angels business model originally established in 2002 by 
Samantha Acton.

Debbie and Jamie Broomfield

National Best New Business Awards 
the second year of the prestigious national Best new Business 
Awards are back. Businesses that formed between 1st January 
2016 and 31st December 2018 can enter up to three categories, 
from a list of 17 awards. the awards will culminate in a prestigious 
glitzy awards final at the iconic Wembley Stadium, home to many a 
winner.

+ www.bestnewbusinessawards.co.uk

opening the doors 
to business growth
two leading organisations in Dorset have joined forces to launch a new 
business support scheme.

Dorset Local enterprise partnership (Lep) and Dorset Chamber of 
Commerce and Industry (DCCI) are aiming to boost the local economy 
with this innovative service. Called Dorset Gateway, the initiative 
provides free advice, account management, brokerage, bid writing as 
well as wider support to firms countywide.

Dorset Lep, the business-led public and private sector partnership, 
secured government funding to establish the service, which will be 
delivered in partnership with DCCI. 

heading up the service are new appointments; Dorset Gateway 
Manager finn Morgan and Business Support Adviser Suzannah 
Kennedy.

Call Dorset Gateway on 01202 714800.

L–r: Bid writing support expert Kevin Brooks, Dorset LEP board member 
and Chief Executive of DCCI Ian Girling, Dorset LEP Business Engagement 
and Dorset Gateway Manager Finn Morgan, Business Support Adviser 
Suzannah Kennedy

Southface Skin opens 
second premises in Dorset

Dermatologist-led Southface Skin has opened a new clinic in Dorset.
Southface Skin Clinic is owned and operated by leading dermatologist 

and skin cancer specialist Dr helen robertshaw frCp.
the new clinic is part of the long-established Bournemouth private 

Clinic, which operates from within the royal Bournemouth hospital and 
whose profits go directly back into the nhS.

businesses in the zone

the Quadrant, a new flexible workspace at Dorset Innovation park, 
Wool has welcomed its first occupiers. twenty units were opened at the 
Quadrant earlier this year, setting the park on course to become the 
county’s main centre of advanced engineering excellence. It is already 
the county’s second largest employment site.

the Quadrant was designed and developed by purbeck District 
Council and Dorset County Council in partnership with Dorset Local 
enterprise partnership as part of the park’s wider aim to cater for the 
area’s growing marine, defence and energy sectors. 

A leading designer, manufacturer and exporter of lifting equipment, 
Britlift was the very first new occupier at the Quadrant. It has been 
joined by security and safety service provider – hugslock Systems Ltd; 
unmanned system solution company – Zeus UAV; local catering supply 
company – Legion events; and the local coastguard rescue operations 
unit of the Maritime and Coastguard Agency.

New bid to bring marketing 
automation to local businesses

Well established digital print 
company rpM Digital is 
launching ‘rpM: react’ to provide 
SMes with intelligent multi-
channel marketing automation.

rpM’s Director Andy place 
said, ‘Automation technology is 
changing the way businesses 
communicate with their 
customers focusing on user 
journeys that give customers 
a personalised experience of a 
brand across channels increasing 
conversion and creating trust and 
loyalty.

‘this technology is currently 
benefiting larger businesses, increasing customer conversion and 
driving efficiency whilst reducing costs. We want to bring those benefits 
to SMes across Dorset.

‘We’ve been working with local and national businesses, building 
bespoke marketing portals and automated multichannel campaigns 
allowing them to refocus their energy on strategic and creative themes 
rather than operational and repetitive tasks.’

Andy Place

* available for clients holding regular servicing agreements

H E A T I N G  M A I N T E N A N C E L T D

24  Hours, a day
7 Days, a week
365 Days, a year
anytime call out service*

Reg No 12852 Reg No C5000

Unit 7 - The Glenmore Centre - Fancy Road - Poole - BH12 4FB
Tel: 01202 745189    Email: mail@asburyheating.co.uk

Commercial servicing, repair 
and reactive maintenance

of Gas and oil fired appliances

 Boilers, Air Heaters, Pressurisation 
and Pumping equipment

50 mile radius of Poole

Free Quotations – Please call us

L–r: MD Liam Botting and Anthony Culshaw from Britflift
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kNIGHT FRANk forecasts the 
UK hotel market will grow by 
3.3% this year, eclipsing 2017 
and equating to over 21,000 
new hotel rooms.

LUMEN is a new app-only 
dating platform dedicated to 
the over-50s. this free mobile 
app (ioS and Android) makes 
it as easy as possible to meet 
genuine, like-minded singles in a 
safe community.

HAMPSHIRE-BASED McComish 
Insurance Brokers, part of the 
A one Insurance Group, has 
launched a new aviation division 
to specifically address the 
insurance and risk management 
needs of aircraft.

TAPPER FUNERAL SERvICE’S 
harbour View Woodland Burial 
Ground and Crematorium has 
received the gold award and 
the overall winner’s prize for 
the cemeteries and crematoria 
category, at the South & South 
east in Bloom Awards 2018.

MICRo NAv LTD is celebrating 
30 successful years in Air traffic 
Control simulation.

GUESTS to the eighth Diverse 
Abilities rugby lunch, helped 
to raise a whopping £31,201 
for Dorset’s leading disability 
charity. Since the event started 
in 2000, more than £197,000 has 
been raised.

THE BUSINESS SHoW 2018 
takes place on 14th and 15th 
november at excel, London.
+ www.greatbritishbusinessshow.co.uk

A NEW 24-HoUR FITNESS 
CLUB is on schedule to open 
in ringwood this December 
creating up to eight jobs initially. 
the Anytime fitness club will 
share the forest Gate Business 
park with other occupiers 
including Lidl, Colten Care, 
eberspacher and Comax.

SUNNy BIRD PR has formed 
a creative partnership with 
Bournemouth Collegiate School 
to raise the school’s profile on a 
national and regional level.

ExHIBIToR SALES are open for 
the 2019 poole harbour Boat 
Show which takes place from 
7th – 9th June. 
+ www.pooleharbourboatshow.co.uk

+ BUSINESS neWS

RyANAIR has announced a 
new route from Bournemouth 
to Dublin, with a four times 
weekly service commencing 
in April 2019.

HoUSE PRICES in Salisbury 
have fallen almost 9% since 
the international incident 
that took place in the city 
earlier this year, according 
to mortgage experts, 
cashbackremortgages.co.uk

A TEAM of 18 employees and 
partners from south coast law 
firm Lester Aldridge are taking 
part in the Big Sleep easy, run 
by YMCA Bournemouth on 
Saturday 17th november.

LIGHTHoUSE, poole’s 
Centre for the Arts, has been 
honoured with a special 
award at this year’s ovations 
Awards. the ovations, 
which provide a platform to 
recognise talent within local 
theatrical societies, bestowed 
the ‘40 years’ award on the 
iconic arts centre as a means 
of recognising its landmark 
anniversary this year.

THE RoyAL Bournemouth 
and Christchurch hospitals 
nhS foundation trust has 
been awarded ‘Best employer 
for staff recognition’ at the 
nursing times Work force 
Summit and Awards 2018.

A THIRD of UK employers 
(34%) think that high 
employee stress levels are a 
direct consequence of their 
staff not having enough 
savings, including pensions, 
according to the latest Close 
Brothers Business Barometer. 

teLnerGY – eMpoWerInG LoCAL BUSIneSSeS SInCe 2002

Email: hello@telnergy.uk     •     Tel: 01202 483388     •     www.telnergy.co.uk
telnergy   •   Hello House   •   135 somerford road   •   CHristCHurCH   •   dorset   •   BH23 3Py

We are a local energy consultancy in Dorset having been established for 
over 15 years. We are 100% independent and impartial providing a one stop 
solution for all your business energy needs. 

Are you a builder or developer looking for a simple solution for all utility 
services? Let us project manage and deliver your new connections on time.

free services we offer include:
 M Energy Bill Audits
 M Whole of Market Energy Prices
 M Help and Advice with Energy Efficiency
 M Energy Forecasting & Budgeting (HH Data only)

other services include:
 M Reports for Regulatory Compliance 
 M Supplier Disputes and Resolution
 M Energy Surveys via The Carbon Trust

save uP to 30% off 
your energy reneWals GUARANTE

ED

Give us a call on 01202 483388

Seasonal ale
Badger Beer, from hall & 
Woodhouse, brewed in Dorset 
since 1777, has launched a new 
ruby red seasonal beer called red 
ramble, which takes its inspiration 
from the autumnal woodland 
walks across Dorset and the vivid 
colours that the leaves provide at 
this time of year.

Regional 
winner in British 
Chamber Awards

Tony Lockwood

poole-based BofA International 
has been selected as the regional 
winner for Dorset in the high 
Growth Business of the Year 
category of the British Chamber 
of Commerce Awards. 

BofA will now go forward to 
represent Dorset in the national 
finals to be held in London in late 
november, when the national 
winners will be announced and 
one of them will also be crowned 
Business of the Year.

SUNSEEKER MOVES INTO 
ALUMINIUM BUILT YACHTS 
In a truly momentous step, Sunseeker International has announced 
plans to move into the world of metal-built yachts as it looks to 
capitalise on its success in the superyacht market and the demand 
it sees from owners for even larger Sunseeker vessels. this exciting 
development will see the British brand partner with renowned Dutch 
builders, ICon Yachts, to produce a new 49-metre yacht, the first of 
which will launch in 2021.

achieve uk is a boutique agency specialising in
new business development for a wide range of 
consultancies, agencies and service companies

If you’re looking for new Clients, let us get you in front 
of your target prospects!

Contact us now to find out more. 
call 0118 934 4119
www.achieveuk.com

looking for more clients?

Koh founder 
unveils new 
restaurant group

founder of the Koh brand and 
owner of Lion Consultancy, 
Andy Lennox, is bringing a new 
dimension to food lovers with 
the launch of his latest restaurant 
and bar, Zim Braai – a home for 
the tastes and vibrant music and 
atmosphere of Southern Africa. 
Set right in the heart of Ashley 
Cross, parkstone, Zim Braai is 
scheduled to be open at the end 
of november 2018. 

Andy Lennox said, ‘this is an 
exciting new chapter for me and I 
plan to launch several restaurants 
across my home county Dorset, 
which has a vibrant foodie scene. 
I will build a new brand around 
Zim Braai. I won’t stop at one 
restaurant. the boutique group 
will be new, innovative and 
exciting.’

Andy Lennox

bournemouth agency wins at 
Wirehive 100
Digital Storm, Bournemouth-based marketing agency, celebrated a 
fantastic win at the Wirehive 100 Awards 2018 on 11th october. held 
at Southampton 02 Guildhall, the Wirehive 100 Awards celebrate the 
outstanding creative and technical talent that the south has to offer.

Digital Storm was crowned the winner in the not for profit Website of 
the Year category for the design and development of the Dorset food & 
Drink website.

new data centre opens
Local data centre provider Serverhouse has added a fourth data centre 
to its portfolio. the new data centre in fareham is in easy reach for 
businesses right across hampshire just off Junction 9 of the M27.

spotlight searches for film stars!

Local young filmmakers are being encouraged to apply for the British 
film Institutes film Academy delivered by White Lantern film to develop 
their movie careers.

now in the sixth year, the academy supports the regions emerging 
film-makers helping them reach for the stars! the BfI film Academy 
course, Get Inside Movies, will be led by industry experts and will cover 
every area of the film industry, enabling young people to develop the 
commercial and cultural knowledge and skills to help make a career in 
film a reality. the course starts on 24th november and young people 
aged 16–19 years old have until 12 noon on 9th november to apply. 

+ www.getinsidemovies.co.uk.
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+ BUSINESS neWS

UK SMALL BUSINESSES 
TARGETED WITH CYBER ATTACKS 
new figures from global insurer hiscox suggest UK small business are 
being targeted with an average of 65,000 attempted cyber attacks 
every day. the estimates are the output of a new study, in which the 
insurer set up ‘honeypot’ computer servers (typical of those used by 
small businesses) and monitored the number of attempted attacks from 
across the globe.

In order to raise awareness of this issue, hiscox is live streaming the 
number of attempted attacks to its website at www.hiscox.co.uk/
cyberlive

Highcliffe High Street investment
hoburne Development, 
is investing six and a 
half million pounds into 
highcliffe high Street, by 
developing a selection of 
contemporary one and 
two-bed apartments, two-
bed mews houses and 
penthouse suites, along 
with new retail premises.

the first development, 
named ‘postmasters Court’ after the post office which used to occupy the 
site, is due to be completed in December 2018.

bournemouth company 
on course for record year

Unicorn CEO, Peter Phillips, welcomes staff to the company’s new office 
in Telephone House, Bournemouth
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Bournemouth digital learning leaders, Unicorn training, is on course to 
eclipse its record-breaking 2017 after recording best ever figures in each 
of the first eight months of this year.

Last year, Unicorn, which is celebrating its 30th anniversary, posted 
record sales of £9.1m. And with 2018’s quarter one numbers up 35% on 
the same period last year, Unicorn is on track to achieve sales of more 
than £11m for the first time.

Postmasters Court

sPartan
tree care

lester aldridge celebrates 
30th anniversary

Lester Aldridge is celebrating the 30th anniversary of its Bournemouth 
office.

Lester Aldridge was born out of a merger of two Bournemouth firms, 
Mooring Aldridge and haydon with Lester and russell, in 1988, although 
origins can be traced back much further, to 1796.

over the past 30 years Lester Aldridge has grown to be the largest 
law firm in Dorset, employing over 300 staff, and has built a national 
reputation in many service areas.

PROFESSIONAL TREE CARE SERVICE
ALL ASPECTS oF

TREE WoRk UNDERTAkEN
ALL GARDEN

MAINTENANCE UNDERTAkEN
HEDGES TRIMMED, REDUCED AND REMOVED

FENCES      SITE CLEARANCE      STUMP GRINDING

For Quality Work & Affordable Prices
Call for a FREE Quotation

NPTC QUALIFIED              FULLY INSURED

Mobile 07554 911 716

MANUFACTURING WEAKENS 
AS BREXIT UNCERTAINTY BITES
Manufacturing new orders fell at the fastest pace in three years in the 
quarter to october, reflecting falls in both domestic and export orders, 
according to the latest quarterly CBI Industrial trends Survey.

We live on pride and reputation

stoP Press
Winners crowned at 
dorset business awards 2018
the community’s brightest talents came together at the 
Bournemouth International Centre on 1st november to celebrate the 
cream of Dorset’s business achievements.

full details about the event and the winners of each category are 
featured on the website: www.bizmag.co.uk

Award-Winning 
Business &
Tax Advisors

    

Get in touch with Inspire’s team today

Please call 01202 717867 or email info@inspire.uk.net

www.inspire.uk.net

®
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+ ACCoUNTANCy ACtIon

Nominations open for the 
Central South Mid Market FD 
of the Year
Accountants and business advisers BDO, in 
association with accountancy and finance recruitment 
specialist, CMA Recruitment Group, launches its 
second annual campaign to find the highest achieving 
and most talented finance directors from the region’s 
mid-market companies.

Saffery Champness wins 
solicitors as a full service client

the Bournemouth office of national Chartered Accountants, Saffery 
Champness LLp, has welcomed a significant client win, having been 
appointed by ellis Jones Solicitors LLp to look after all aspects of its 
accounting and taxation affairs.

Andrew Alder, Saffery Champness Accountants and Nigel Smith, Ellis 
Jones Solicitors

76,000 VAT-registered businesses 
in south west unprepared for new 
digital tax rules
New analysis from audit, 
tax and consulting firm 
RSM suggests there could 
be as many as 76,000 
VAT-registered businesses 
in the south west that are 
unprepared for new digital 
taxation rules which come 
into force from April next 
year.

Statistics from the office of 
national Statistics, released today, 
show that in March 2018, there 
were 231,745 VAt-registered 
businesses in the south west.

however, the latest rSM 
research carried out by YouGov 
suggests that up to one third of 
businesses are unprepared for 
the new Making tax Digital rules, 
which are effective from 1st April 
2019.

Making tax Digital (MtD) is the 
government’s ambitious plan to 
bring the UK’s tax system into 
the 21st century by transforming 
the way taxpayers interact with 
hMrC. 

With only a few exemptions, 
VAt-registered businesses trading 
over the VAt threshold of £85,000 
will be required to keep records 
in a digital format, ensure that 
the transfer or exchange of VAt 
information is digitally linked 
and submit their VAt return 
information to hMrC using MtD 
compatible software.

Any business affected by 
these changes must ensure that 
they are using MtD compatible 
software by April 2019. to 
be ‘compatible’ the software 
must include an Application 
programme Interface (ApI). 

the ApI will create a link 
between the business’s 
accounting software and hMrC’s 

systems. the ApI will enable the 
business to submit their VAt 
return figures to hMrC directly 
from their accounting software. 

hMrC has indicated that there 
will be a ‘soft landing’ period 
between April 2019 and April 
2020 during which there will be 
no financial penalties for record 
keeping failures, nor will there 
be a mandatory requirement for 
there to be a digital links between 
the accounting software which 
make up the VAt return records. 
however, there must be an ApI 
from the outset creating a link 
between the accounting software 
of the business and hMrC.

philip Munn, VAt partner at 
rSM said, ‘Making tax Digital is 
one of the biggest shake-ups in 
tax administration for over 20 
years. But with just six months 
to go before the rules come into 
force, there’s a worrying number 
of VAt-registered business that 
are completely unaware of the 
changes. And many of those that 
are aware have an awful lot of 
work to do to get ready.

‘VAt-registered businesses really 
need to make the next six months 
count, to ensure that their 
software, systems and people are 
all ready for the change.’

Philip Munn

entrepreneurial, mid-sized 
companies are the engine for 
the UK’s economic growth. 
In the central south, BDo’s 
analysis shows the mid-market 
has grown by 47% in the last 
four years and accounts for 
32% of the region’s turnover, 
and 29% of its employment.

the Central South Mid 
Market campaign continues 
to highlight the importance 
of the region’s mid-sized 
businesses and to celebrate 
their achievements. 

for the second year, BDo 
is partnering with CMA 
recruitment Group to identify 
the most talented and high 
achieving finance directors and 
investigate just what it takes to 
be successful in an uncertain 
economic climate.

Last year, paul Winter, Chief 
financial officer at red funnel 
Group, was named region’s Mid 
Market finance Director of the 
Year. 

finance directors at mid-
market companies with turnover 
between £10m and £300m, 
can enter themselves or be 
nominated by their managing 
directors or professional 
advisers. the deadline for entries 
is friday 14th December 2018.  

the top 10 performing fDs will 
be announced early in the new 
Year, with the winner set to be 
revealed, at a gala dinner in the 
Spring, alongside the Central 
South Mid Market Company of 
the Year. 

+ www.bdo.co.uk/en-gb/central-
south-mid-market/fd-of-the-year

To some, Making Tax Digital is just one more compliance 
headache. But Acconomy’s Nigel Simmons sees the hidden 
opportunity for smart SMEs.
HMRC’s Making Tax Digital comes into force next April, and there is, quite rightly, 
a lot of emphasis at the moment on ensuring compliance for affected businesses. 
In turn this has led to many managers facing up to the realities of implementing a 
cloud based approach to bookkeeping and accounting. You may already have made 
the transition.

And this is exactly what a cloud 
based approach facilitates as 
accountants gain real time access 
to business’s accounts data.

for ourselves here at Acconomy 
this proactivity starts with 
monthly or quarterly reviews 
where we share management 
accounting and other KpIs. from 
here we can estimate likely tax 
liabilities, plan capital expenditure 
and anticipate cash flows and 
potential lending requirements. 
this just wasn’t practical only a 
few years ago without messy and 
time consuming file sharing.

But beyond this, as cloud 
accounting is maturing we 
are seeing a growing number 
of partner applications that 
provide an ‘ecosystem’ of apps 
that help a business way beyond 
the base accounting needs. You 
may already be using invoice 
processing applications such 
as receiptBank and CrM apps 
such Insightly. these solutions 
drive deeper integration and 
also drive down costs with 
their affordable, now almost 
ubiquitous subscription based 
models.

Nigel Simmons

What is not being emphasised 
nearly enough however is 
that cloud accounting has 
benefits far beyond hMrC 
compliance. It means that 
now your accountant has 
no excuse for not being a 
proactive contributor to your 
business. In fact, in survey 
after survey business owners 
stress that what they want 
more than anything from 
their accountants is for them 
to be proactive. they want 
accountants today to add real 
value and active collaboration. 

MtD may seem an unwanted 
hoop to jump through, but 
it may actually liberate your 
business more than ever before. 
So if your accountant isn’t on 
board, maybe it’s time to work 
with one that is.

UK SMEs prepared to pay more tax – but conditions apply…

Neil Davies

Many of the UK’s SMEs 
would be prepared to pay 
a higher percentage of 
corporation tax on the 
condition it is ring fenced 
to pay for better public 
services, a survey of 900 
businesses conducted on 
behalf of Close Brothers 
Asset Finance reveals.  

the national figure of those who 
would pay more is 47% (37% ‘no’; 
16% ‘unsure’), rising to 61% for 
firms with a turnover of between 
£5m and £10m. regionally, the 
north east (68%) is the most in 
favour while the south east (34%) 
is the least keen. 

‘to some extent, our data 
reflects the results from the 
British Attitudes survey, which 
found that at 60%, the proportion 
of people who believed the 
government should raise taxes 
to fund more public spending 
was at its highest in 15 years 
following years of austerity,’ said 
neil Davies, Ceo, Close Brothers 
Asset finance. ‘Understandably, 
firms at the smaller end of the 

scale, both in terms of turnover 
and employee numbers, are least 
in favour of extra taxes.’

But what about the 
employees? 
Speaking on behalf of their 
employees, exactly half of SMe 
business owners think their 
employees would pay more tax to 
fund better public services; 29% 
have the opposite view while 21% 
are ‘unsure’. 

this is particularly true of 
firms in the north east where 
65% of those polled think their 
employees would be prepared to 
increase their tax contribution. 

As a company’s turnover 
increases, so does the likelihood 
of the owner feeling their 
employees would pay more tax. 

Tax spending  
opinion is split among SMes 
about whether the tax they pay is 
well spent, with an equal number 
(39%) answering ‘yes’ and ‘no’ to 
the question ‘do you think the tax 
you and your business already 
pays is efficiently spent?’. the 
remaining 22% feel that it’s ‘hard 
to say’. 

At only 22%, firms employing 
under 10 people are least likely 
to view current tax spending 
favourably. 

of the sectors polled, the 
construction, engineering and 
manufacturing sectors all trend 
about the UK average at 44%. 

Spending priorities   
healthcare, emergency 
services and education top 
the list of the public services 
business owners feel are most 
in need of extra funding. 

the least popular areas 
were public transport, waste 
management and water 
supply.

Female FDs earn £30K less than males
official figures show that male financial directors earn, on average, 
almost £30,000 a year more than their female counterparts. that is 
according to an analysis by specialist recruiter, Global Accounting 
network, which attributes the phenomenon, in part, to an 
unnecessary focus on existing salary when negotiating remuneration 
as professionals climb the career ladder.

Avoid a taxing time at Christmas
Avoid the last-minute rush to complete your 2017/18 Self 
Assessment tax return by doing it early, urges hM revenue and 
Customs.

taxpayers can complete their Self Assessment for the previous tax 
year from as early as 6th April. however, many choose to wait until 
after Christmas to fill it in. Instead, find out how much tax there is to 
pay, and then pay the money owed by the deadline – taking away 
the stress around the holiday period.
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Push.

With MTD just around the corner and cloud accounting 
now a must-have, it makes sense to let a seasoned expert 
provide you with insights that can make a real difference 
when managing your business year on year. 

Built on long experience of working with growing SMEs, 
we bring you the financial management resources, insight 
and guidance you need to drive your business forward.

Driving success to the 
next level is tough.

and the Winner is... 
bostico international ltd
In 2016 Andreea Bostan of Bostico International Ltd achieved, through her own hard work, the status of notary 
public to become one of just a handful of companies in the UK to offer translation services combined with 
notarial certification under one roof. now, through the efforts of her entire team, albeit indirectly, Bostico has 
been awarded with the Small Business of the Year Award as voted for by the public, by DeMA, the Dorset ethnic 
Minority Awards organisation.

You can contact Andreea on:  0845 388 9263
or e-mail:  info@bostico.co.uk

Or you can find out more about Bostico International 
by visiting:  www.bostico.co.uk

The team at Bostico, l–r: Daniel Kietzmann, Andreea Bostan, Auste Zotova, Eve Kietzmann 
and Liliana Cruceanu

represented by Andreea, founder, and some of 
her team, was announced as the winner in its 
category.

Andreea, who established Bostico 
International Ltd in 2002, commented, ’My 
ethos since the inception of Bostico has been 
that we all want what is best, and we all want to 
be the best at what we do. As a believer in, and 
practitioner of lifelong learning I have gradually 
built my company to where it is today through 
my own determination to improve and to offer 
a more comprehensive service. to be awarded 
the Small Business of the Year award as voted 
for by the public is incredibly rewarding and 
justifies the years of hard work put in by both 
myself and my staff, and validates our approach 

to our public. We take pride in doing things 
differently, we don’t just translate, we 
communicate®’. She added, ‘We have grown 
significantly since 2002, but with Brexit just 
around the corner, with our now fully utilised 
service as a notary public and with this latest 
award which will raise our profile significantly, 
we are expecting an even greater increase in 
business than we had initially envisaged’.

the core business of Bostico International 
Ltd is translation and interpreting, and 
as a notary public. A notary public can 
authenticate or legalise any document to be 
used in the UK or abroad, and can provide 
legalisation or an apostille, if needed. A 
notarised document may often need to be 
further authenticated by having the U.K. 
foreign and Commonwealth office confirm 
the validity of the notary’s signature and seal, 
but the requirement for this will depend on 
the country involved. this process is known 
as an Apostille which is internationally 
recognised in accordance with the hague 
Convention.

As documents presented to a notary may 
be in a foreign language it is the notary’s 
responsibility to ensure that both they and 
their client fully understand the meaning and 
the effect of the document. With Andreea 
the client is perfectly suited, with both 
the translation and the legalisation of the 
document taken care of without the need to 
find and deal with two separate companies.

If you buy or sell property abroad, need 
an Apostille or legalisation, or have 
documents for use abroad which require a 
notary stamp or just need a certified copy 
of your passport then contact Andreea at 
Bostico International Ltd.

A representative of DeMA stated, ‘ these 
awards highlight and seek to celebrate the 
highest achievers of the ethnic minority 
community in Dorset, thereby creating 
awareness of those who are excelling in 
their chosen field across a broad spectrum 
of industries. these were Dorset’s first ever 
mainstream awards representing ethnic 
minorities and we’re determined to get the 
whole county behind the awards so we can 
build on the huge success of 2018’.

hundreds of nominations across 17 
categories were received by DeMA via its 
website, every nominee then being researched 
and gradually reduced to a shortlist of the 
top 5 and most deserving in each category, 
as chosen by a team of jurors made up of 
professionals and community leaders. the 
shortlist was then opened to a further public 
vote via the DeMA website.

on the 20th June, and much to her surprise, 
Andreea received an email from DeMA 
notifying her that she had been nominated 
for the award. the nomination was given for 
exceptional achievements and contribution 
within the ethnic minority community. 
then, on the 29th September at a glittering 
ceremony held at the Bournemouth 
International Centre, Bostico International Ltd, 
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Is your office being bugged?

Matt Horan with some of the everyday items that contain bugs

Secret listening devices and 
cameras are becoming more 
common and harder to locate due 
to the increasing sophistication 
of technology, according to a 
leading cyber security company.

C3IA Solutions said that devices 
which cost just a few pounds to 
buy require kit worth upwards of 
£10,000 to locate. the company, 
which has a growing technical 
Surveillance Counter Measures 
(tSCM) department, is training 
new staff in the skills required.

Bugs come disguised in 
everyday objects such as 
smoke alarms, plug sockets, air 
fresheners, clocks, calculators and 
also in tiny devices that are easily 
hidden. Many devices are noise 
activated and dial your phone 
when someone speaks so you 
can listen in from anywhere in the 
world to a private conversation or 

enhanced announces major investment 
in its infrastructure division

Frank Pickering

mail@lizzysdesign.co.uk
Call 07572 288616 
or mail@lizzysdesign.co.uk

Websites  Logos  Rebrand  Signage  
Banners  Brochures  Flyers  Leafl ets  
Posters  Van signage and more...

 lizzysdesign

Does your business create the 
right 1st impression online?

Are you a business owner and would like to 
stand out from your competitors online with 

a website that you can control?

Stand out online for all the right reasons

Your content managed website 
starting from  £545 

Your e-commerce website 
starting from  £945

Technology company Enhanced has made a significant move to invest in the future growth of the infrastructure 
division of its business.

renowned for its It solutions 
and award winning customer 
service, enhanced has engaged 
frank pickering to head up 
the infrastructure business 
development side of the 
company. pickering is joining 
enhanced to build and lead a 
dedicated sales team.

this is just the first part of 
a major growth strategy for 
enhanced which is entering 
its 25th year of working with 
businesses who believe that It 
is at the core of their business 
growth.

‘Currently 25% of our 
infrastructure growth is down 
to referrals alone’, says Simon 
White Ceo, enhanced. ‘We excel 
in this area of our It offer, but 
we have not marketed it to 
its full potential. this is about 
to change. there are so many 
opportunities in the local area 
and the ability to help business 
grow is on our door step. I am 
delighted to welcome frank to 
the team, his impressive record 
of working in the information 
technology and service industry 
is most impressive and his skill 
sets ideal to develop this fast 
growing area of our industry.’

who have a real customer-first 
approach alongside an exceptional 
technical skillset. the customer 
endorsements speak for themselves 
highlighting how enhanced work 
closely with businesses before 
efficiently delivering reliable 
solutions giving their clients the 
time and confidence to focus on 
their core business.’

enhanced has been crowned 
‘expert partner of the Year’ at 
the intY 2018 Cloudfest partner 
Awards.

meeting. those using bugs range 
from rogue states through to 
wives and husbands who suspect 
their spouse is hiding something 
from them.

the company, headquartered in 
poole, works in the UK and abroad 
for governments, businesses and 
high net worth individuals.

Security Director Matt horan 
said, ‘our tSCM work – or bug-
sweeping – is a growing part of 
the business. It might seem like 
paranoia but in fact these devices 
pose a real and genuine threat. 
those who plant them could 
be seeking a rivals’ information, 
but might also just want to learn 
passwords and email addresses to 
use for fraud.

‘With these devices so cheap 
and easily purchased over the 
internet it makes eavesdropping 
incredibly simple.’

World record achieved at 
50th great dorset steam fair 
the Great Dorset Steam fair 
achieved the Guinness World 
records title for ‘the largest 
display of steam powered 
vehicles’ during a bumper show 
to celebrate the event’s 50th 
year.

over 500 steam engines 
travelled from all over the 
world to be part of the 
assembly, including some from 
new Zealand, Canada, the 
netherlands, Ireland, and hundreds from across the United Kingdom.

out of 522 full size steam engines present at the show, 472 were 
officially recognised as meeting the set criteria and a certificate was 
presented to Managing Director Martin oliver by official Guinness World 
records adjudicator richard Stenning.

the Great Dorset Steam fair returns in 2019, 22nd–26th August.

THOUSANDS VISIT DORSET’S 
AGRICULTURAL SHOW
Dorset County Show welcomed more than 55,000 visitors during the 
event held in September, at Dorchester Showground. organised and run 
by Dorchester Agricultural Society, the annual two day event is now in 
its 178th year.

Dorchester Agricultural Society (prior to the show) hosted an Auction 
of promises which raised more than £15,000 for the Dorset County 
hospital Charity Cancer Appeal. 

Dorset County Show 2019 takes place on 7th and 8th September. 

+ www.dorsetcountyshow.co.uk

£3 million programme to help 
farmers reduce emissions
the CLA has welcomed the government’s announcement that the 
Catchment Sensitive farming partnership has launched a new £3m 
programme to reduce ammonia emissions from agriculture in england.

the CLA represents 30,000 landowners, farmers and rural businesses.
CLA president tim Breitmeyer said, ‘farmers and landowners play a 

unique and crucial role in protecting and enhancing the environment, 
both through expert management of the land and also by reducing 
the environmental impact of agriculture. the industry is working hard 
to reduce ammonia emissions and we welcome the support this new 
programme will provide to ensure the environmental impact is reduced 
while not compromising productive output.

‘the post-Brexit payment for public goods approach must create 
a workable framework for food production to go hand in hand with 
environmental enhancement. the CLA’s proposed Land Management 
Contract system sets out how the payment for public goods approach 
can enable landowners and farmers to deliver a greater range of 
benefits to society and to the environment, including air quality 
improvement.’

Supporting local agricultural industry
Battens Solicitors 
celebrated south 
west heritage 
during 2018 by 
sponsoring not 
one, but four 
agricultural shows 
this summer.

James owen, 
head of 
Agriculture and 
rural property 

at Battens Solicitors said, ‘Agriculture has been the main stay of our 
rural communities in the south west for centuries and as an industry it 
employs many hard-working people, but over the last few years they 
have faced some particularly tough challenges, and so it’s only right that 
we continue to show our support by flying the flag for this remarkable 
industry and sponsoring our local shows.

‘this year we are proud to sponsor the Yeovil Show, the Gillingham 
and Shaftesbury Show, the Mid Somerset Show in Shepton Mallet, and 
the Melplash Show in Bridport.’

traditional ‘horse power’ managing precious new forest woodlands 

+  RURAL foCUS

once it was common place to see working horses throughout the new forest. now 
these old traditions are making a comeback and reclaiming their place in modern 
forestry management. 

Around 40% of privately-owned woodland in the new forest is currently unmanaged 
which is why the new forest Land Advice Service helps landowners to care for the 
woodlands so they’re better for wildlife and people and are more economically viable. 

Gemma Stride, project Co-ordinator for the Working Woodlands project said, ‘Many 
of these small private woodlands in the forest are not accessible to the big heavy 
machinery as they don’t have pathways, known as “rides”, through the trees that 
would sustain the weight and width the equipment requires. these heavy vehicles 
can damage the delicate structure and biodiversity of the forest floor which thrives in 
these small areas. 

‘So we’ve brought in a local horse logger toby hoad to take out the felled timber 
from a small wood in pilley. It is amazing to watch these beautiful horses at work with 
the huge benefit of them having minimal impact on the forest floor. this is of particular 
significance when restoring an ancient woodland site.’

pickering joins enhanced as a 
knowledgeable and successful 
Business Development Manager 
who has worked within It for 
a decade. he prides himself 
on building strong business 
relationships by guiding his clients 
through the complexities of It 
using common sense and plain 
english.

‘I am really excited to be part of 
the enhanced team’, says frank. 
‘It’s refreshing to work with an 
established technology company 
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www.thepearatparley.com

www.thepearatparley.com

+ SPECIAL feAtUre:

christmas crackers

Dining Pub

At Parley

Dining Pub

At Parley

218 Christchurch Rd, West Parley, Ferndown, BH22 8SS
01202 578344  • www.thepearatparley.com

 he Pear at Parley with easy access from the  

 main towns and within 10 minutes of 

Bournemouth Airport – come and discover the 

Pear-fect location for your business luncheon.

Accessed down a tree-lined drive in the seclusion 

of 5 acres of woodland, The Pear at Parley is the 

ideal setting for that quiet, undisturbed lunch  

with a special client or business acquaintance.

The Pear at Parley menu is designed to serve a 

freshly cooked two course lunch with choice of teas 

and coffee, within the hour, for a set price of £20. 

Call 01202 578344 to reserve 
your space and review the website 
at www.thepearatparley.com

EXPRESS 
LUNCHES  
For both business 
and entertaining 

EXPRESS B USINESS LUNCH              

Starters

Chef ’s soup of the day 

served with rustic bread and butter (v)

Sun blush tomato and Mediterranean vegetable tart 

with roasted pine nuts and pesto dressing (v)

Pressed ham hock, smoked chicken and pepper terrine 

with toasted bread & homemade chutney

Deep fried blanch bait 

mix leaf, Tartare sauce, fresh lemon and granary bread

Mains

Confit duck leg 

stir fried vegetables, bok choi and hoi sin sauce with sticky rice

‘The Pear’ prime homemade burger  

with seeded bun and skinny fries

Pan-fried sea bass fillet 

crushed chorizo potatoes, red pesto, wilted spinach and sauce vierge

Winter Salad 

selection of squashes, new potatoes, root vegetables, nuts, seeds, fresh 

herbs, croutes and house dressing

Desserts

Glazed Lemon tart with sorbet

Sticky toffee pudding  

with salted caramel sauce and vanilla ice cream

Two scoops of New Forest ice cream with sugar curls

Chef ’s homemade crumble with vanilla custard

Any 2 courses + choice of teas or coffee  

for just £20

Whether renewing old acquaintances, saying thank 

you to loyal customers or laying foundations for 

future working partnerships, The Pear at Parley 

will give every consideration to your needs. We 

want to ensure the maximum benefit from your 

luncheon, in a peaceful and undisturbed setting.  

Returning to the office refreshed, revitalised  

and happy.

T

Really great  
atmosphere  
JM, Wimborne 

Wow, the place is 
absolutely stunning  

JH, Bournemouth

Lovely ambience, friendly staff and  the food superb  
LH, Poolecarols by candlelight

Actors Martin Clunes and Debra 
Stephenson, former Blue peter 
presenter Valerie Singleton, 
DJ Johnnie Walker and two camels 
are among the special guests 
lined-up for this year’s Julia’s house 
Carols by Candlelight concerts.

the children’s hospice charity 
is hosting three concerts this 
December: two in Dorset on 
Monday, 3rd and Wednesday 5th 
and one in Wiltshire on tuesday, 
4th.

+ www.juliashouse.org/carols18Martin Clunes

bournemouth to welcome 
brand new winter attraction
Voted the UK’s best seaside resort 
and boasting the best beach*, the 
south’s most celebrated coastal 
town is set to seal its reputation 
as the ultimate year-round 
destination with the arrival of a 
brand new winter attraction for 
2018 – Bournemouth Christmas 
tree Wonderland.

In a partnership supported 
by Bournemouth’s town 
Centre and Coastal Business 

Improvement Districts (BIDs) as 
well as Bournemouth Borough 
Council, the attraction represents 
a four-year investment in the 
town. Delivered by the team 
behind the town’s award-winning 
international air festival, the 
Christmas tree Wonderland is 
a unique trail featuring more 
than 100 glittering trees and 
illuminations. 

opening on 16th november and 

running through 
until the beginning 
of January, the 
free trail will start 
with an illuminated 
big wheel at the 
resort’s award-
winning seafront, 
before weaving through the 
historic Lower Gardens – and 
features iconic themed trees 
from cities around the world 
including Moscow, St petersburg, 
Bethlehem, Seattle and Warsaw, 
as well as a tree of Light and 
canopy of cascading lights over 
pine tree Walk.

the centrepiece of the 
attraction will be the 
Bournemouth Wonderland tree – 
a 60ft LeD spectacle comprising 
30,000 individual lights 
programmed for regular sound 
and light shows.

Visitors to Bournemouth can, 
once again, enjoy skating under 

CHRISTMAS CHEER ADDS 
TO THE BOTTOM LINE FOR 
LEISURE BUSINESSES

54 minutes longer on average. 
the survey quizzed respondents 

on how they choose which 
hotels, bars, restaurants, pubs 
shopping centres and other 
leisure venues at Christmas time 
and uncovered what consumers 
consider to be an important 
part of their experience. More 
than half of respondents (51%) 
said a venue offering Christmas 
food menu is important to them, 
while 28% feel the same about a 
Christmas drinks menu. 45% state 
it’s important to them that there 

A survey of 1,000 UK consumers 
carried out by e-tailer Christmas 
tree World has revealed that 
Christmas is an opportunity for 
bars, restaurants, hotels and other 
leisure venues to maximise on 
sales with 59% of those surveyed 
stating they would spend more 
money if the venue they were 
in had impressive Christmas 

decorations and displays – £21 
more on average per head to be 
exact.

the research revealed that 
notable festive displays would 
have a similar impact on a 
customer’s dwell time, with two 
thirds (66%) claiming they would 
spend more time at the venue. 
In fact, Britons’ would spend 

are Christmas decorations and 
displays in the venue they choose 
to spend time in, while 43% said 
a Christmas tree is a significant 
feature. 

Almost a third (30%) cite 
whether a venue plays Christmas 
music as something they would 
consider important when 
choosing a venue. In fact, 15% 
of participants claim they would 
not visit a venue unless it was 
appropriately decorated for 
Christmas. 

+ www.christmastreeworld.co.uk

the stars in the fairy-tale setting of 
the town’s Grade II-listed Victorian 
gardens. SKAte is back with the 
addition of an ice path allowing 
skaters to venture off the main 
rink. there will be a traditional 
alpine market – with a two-storey 
lodge-style bar.

elsewhere in town, rita Simons 
stars in Sleeping Beauty at the 
pavilion theatre, eve Bunting’s 
book night tree is brought 
to life in a magical interactive 
performance at pavilion Dance 
South West and the Bournemouth 
International Centre hosts its Cool 
Coast indoor ice rink.

+ christmastreewonderland.co.uk

Medieval banquets return 
to Beaulieu for Christmas
Medieval banquets are returning to Beaulieu with the revival of a 
tradition in the historic Abbey Domus this Christmas. 

edward, Lord Montagu and fiona, Lady Montagu turned the clock 
back 700 years when they first introduced medieval banquets in 
1970 – and the tradition will be revived with two new event dates on 
21st and 22nd December.

‘What’s Hot’ on kids Christmas lists 
Local Bournemouth e-commerce company GirlZone has announced 
the launch of four new products which are making it onto the kids 
‘what’s hot’ list this season. 

 � Magical colour changing Sequin pillow: £25.99 
 � Make Your own LipBalm Set £15.99
 � Glitter tattoo Studio £15.99
 � nail Art Studio £17.99
GirlZone makes 60% of its turnover in the run up to Christmas.
the new products are all available online at the GirlZone Amazon 

shopfront.

© Bournemouth & Poole Tourism

Consumers would not only spend longer in a venue at 
Christmas if the festive decorations and displays were 
impressive but they would also spend more money, 
according to new research. 

We look forward to your visit
Station Approach, Brockenhurst, SO42 7TW    01590 622438    www.enzee.co.uk

Enzee Restaurant Brockenhurst is a family 
based business in the heart of the New Forest 
directly facing Brockenhurst train station.

Cocktails and 
Italian Tapas Cuisine

Live music
every Thursday evening 

– saxophonist

Once a month
Salsa Dinner Night

– – –
Wine Tasting

For more information 
please call the restaurant.

Easily accessed by trains from 
Southampton, Bournemouth, 
Christchurch, New Milton and all the 
surrounding areas as well as offering a 
free car park.

At Enzee’s we offer an Italian/European 
cuisine, daily specials and set menus 
to suit all tastes in a family friendly 
environment. There is also a large private 
function room for up to 60 people and our 
restaurant can accommodate large parties.

You will be warmly welcomed and assured 
a professional and friendly service at all 
times.

gifts that help charity
With many homeware products on sale for under £20, Sue ryder’s 
online Shop is the perfect destination for meaningful gifts and 
Christmas accessories that won’t put you out of pocket, but will help 
you to give back to a good cause this festive season. All proceeds 
support Sue ryder’s palliative, neurological and bereavement care.

+ shop.sueryder.org
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kings@harbourhotels.co.uk

+ CHRISTMAS CrACKerS

More than just a shopping trip 
the dynamic festive Gift fair, now in 
its 23rd year, takes place at the neC, 
Birmingham 15th–18th november 
and continues to be one of the 
best places to start your Christmas 
experience.

As well as finding great gifts for your 
loved ones, treats for yourself and all 
your sparkling Christmas essentials, 
you’re sure to have a fun-packed day.

+ www.festivegiftfair.co.uk

beaulieu transformed
preparations are underway for the new magical illuminated Christmas 
trail at Beaulieu as the medieval grounds of the abbey and palace house 
are transformed from 23rd november – 30th December 2018 at the new 
forest attraction.

Visitors can complete their stroll under the stars with spiced cider*, 
mulled wine* or hot chocolate* while the aroma of roasting chestnuts 
fills the air. toast marshmallows* at one of the fire pits, ride the vintage 
Carousel* or ferris Wheel* and enjoy other traditional fare before 
picking up a Christmas gift or two at Beaulieu’s shop*

+ www.beaulieu.co.uk/christmas
*Additional charges apply

christmas department opens 
at haskins garden centres 

Christmas time in Weymouth

In the lead up to Christmas, Brewery Square is preparing to welcome 
families to the development with a range of free, festive events 
beginning on Saturday, 24th november.  

Skating In the Square is back for another year as part of a packed 
schedule of events, operating until Saturday, 5th January. 

Christmas time at Brewery Square is set to get all visitors into the 
Christmas spirit with a host of live music, mulled wine and roasted 
chestnuts, Skating In the Square, and the annual Brewery Square 
Christmas lights illumination.

+ www.brewerysquare.com

the garden centre group, haskins, is celebrating after a successful 
launch of its Christmas department across all four of its centres. 

haskins anticipates welcoming over a million visitors to its four centres 
across a three month lead up to Christmas. Across all four centres, 
Christmas gifts, decorations and trees equate to 8.9% of the overall 
yearly sales (excluding the restaurant). 

real cut trees will be available from Monday 19th november. 
A first for this year, customers can take a photo in haskins’ ‘Selfie 

throne’ and share on social media to get in the festive spirit.

Rejoice the festive period 
Join Diverse Abilities, Dorset’s disability charity, at its Christmas Carol 
Concert taking place on thursday 20th December at Wimborne Minster 
from 6.30pm. the evening will be a Christmassy celebration with 
appearances from renowned news reporter, Kate Adie and her Majesty’s 
Lord-Lieutenant of Dorset, Angus Campbell.

+ www.diverseabilities.org.uk/carolconcert

WINE AND DINE

THE HORTON INN
Cranborne rd, Horton, Wimborne bH21 5ad

01258 840252

WIDE RANGE
OF STARTERS, MAINS, 
CURRIES, BURGERS & 

GRILL SELECTION
Gluten free vegetarian dishes

All produce locally sourced

FANCY STAYING 
OVER?

ROOMS AVAILABLE
FROM 

£45.00 PER NIGHT

Includes breakfast

LIVE MUSIC
Saturdays

8th, 15th, 22nd December
Check our Facebook page 

for details

GOOD SELECTION OF 
WINES, BEERS & SPIRITS

Dog friendly throughout

PARTY
BOOkINGS 
now being taken

DINE BY THE LOG FIRE

FESTIVE MENU 
Monday – Saturday

FRESHLY PREPARED SUNDAY 
ROASTS SERVED FROM MIDDAY
FROM £11.45

LA MAMMA
PIZZERIA & TRATTORIA

Established 1974

The Perfect Ingredient for a Perfect Christmas

Christmas Bookings now being taken
For Reservations call 01202 471608

CHRISTMAS PARTY MENU
2 course £24.95 • 3 course £27.95

Both include Traditional Roast Turkey

NEW YEARS EVE
Early sitting 6pm till 7.30pm Usual Menu & Prices

7.30pm till 1am
3 course Meal • Disco • Dance £65

Conveniently located parking, nearby
51-53 Bridge Street | Christchurch BH23 1DY | www.lamamma.co.uk

www.roosterspiripiri.com

roosters piri piri is ideal for any occasion, 
from a birthday to a business lunch. 

our menu is full of healthy grilled food, 
including chicken and beef strips, 
chicken wings, wraps and pittas, burgers 
and salads, all accompanied by classic 
fries, coleslaw and corn on the cob.

308 Ashley rd, 
PooLE  Bh14 9Df

417 Wimborne rd, 
WINToN  Bh9 2AJ

262 old Christchurch rd, 
BoURNEMoUTH  Bh1 1pf

IN-SToRE PRoMoTIoNS AND
10% DISCoUNTS FoR STUDENTS 
AND kEy WoRkERS

                              PARTY BOOKINGS TAKEN

Open 7 days a week   12 noon–2pm     5.30pm–11.30pm

EXQUISITE INDIAN CUISINE

MASALA BAY

Tel: 0120 248 6120
24 Bridge Street, Christchurch, Dorset BH23 1EB

www.masalabay.co.uk

If you are looking for exclusive Indian cuisine, 
ambient atmosphere set at a perfect Dorset location, 

Masala Bay is perfect for you.

Takeaway 
available at 

15% 
discount

 

KINGS MARKET MENU
2 COURSES FOR £10 

Available Monday to Thursday lunchtime and early 
dinner between 6-7 pm. Valid until 31st January 

2019 by quoting ‘KINGSCORPORATE’.  

18 Castle Street, Christchurch, Dorset, BH23 1DT
T: 01202 588933

E: kings@harbourhotels.co.uk
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enquiries@hgwalker.co.ukwww.hgwalker.co.uk

Hugh Storry Deans 
Litigation 

Simon Nethercott 
Commercial Property 

Your Friend-in-Law, helping  
your business achieve 

www.hgwalker.co.uk  enquiries@hgwalker.co.uk 

Broadstone  
01202 692448 

Christchurch 
01202 482202 

Verwood 
01202 823308 

Wimborne 
01202 881454 

Business Services: 
 Contracts & Agreements 
 Commercial LPA’s 
 Commercial Property 
 Dispute Resolution 
 Debt Recovery 
 Employment Advice 

For clear and impartial legal advice. 
Harold G Walker, your Friend-in-Law! 

Nicola Lowe 
Commercial LPAs 

SponSoreD BY:

www.ellisjones.co.uk

LAW+ LAW LIneS

Abolishment of tribunal fees leads 
to significant increase in claims
Gales Solicitors urge caution and care to businesses

Sarah England

PPI claims firms target 
car finance deals as 
FCA report looms
As the deadline for claiming compensation on 
mis-sold Payment Protection Insurance (PPI) draws 
closer, claims lawyers are circling the next big area 
of profit – the motor finance market – according to 
an explosive new report by car finance expert and 
ex-NACFB Director Graham Hill.

the fCA is publishing a 
report into personal Contract 
purchase (pCp) plans after it 
raised concerns about a lack 
of transparency, conflicts of 
interest and irresponsible 
lending by car dealers and 
lenders. But ahead of its 
publication, notable claims 
firms have already set their 
sights on pCp customers as 
they attempt to create legal 
benchmarks that they can 
use in future cases against car 
dealers or funders.

the issues being explored 
by the fCA were first raised in 
2016 and initially focused on 
how dealers were presenting 
the total cost of interest 
repayments over the term of 
the deal as well as the ‘equity’ 
buyers would have at the end 
of the deal. 

While hill believes that 
thousands of customers do 
have grounds to explore the 
possibility that they were 
mis-sold pCps, the arrival of 
opportunistic claims firms 
could see customers losing out 
on millions.  

Graham hill, car finance 
expert and ex-director at 
the nACfB, says, ‘the claims 
industry that grew up around 
the ppI mis-selling scandal was 
never simply going to just fade 
away. these firms have now 
firmly set their sights on pCp 
customers as the next big cash 
cow. the hope among claims 

agents is that the fCA’s report 
kicks up enough dirt on poor 
selling practices among car 
dealers that ambulance-chasers 
can then set references – or 
even precedents – in court to 
legitimise their claims. We’re 
already seeing these vultures 
getting ahead of the game and 
hosting pages on their sites 
encouraging customers to come 
forward if they think they have 
fallen foul of mis-selling.

‘Unfortunately, that’s to the 
detriment of customers who will 
end up parting with millions as 
these firms look to take a cut 
of the compensation payouts 
– whereas anything awarded 
by the financial ombudsman 
Service goes entirely to the 
customer.   

‘It’s important to note that 
while there are certainly plenty 
of examples of misrepresenting 
pCp deals, the product itself is 
a solid route to car ownership. 
there’s a risk that by talking 
down the car finance market 
as a whole that consumers 
revert to financing vehicles 
outright from their own savings. 
this could ultimately stymie 
growth in the new car market as 
consumers steer towards cars – 
typically secondhand – they can 
buy from digging into their own 
savings.

‘It’s vital that the 
differentiation between the 
product itself and the possibility 
of mis-selling is made clearly.’

the Ministry of Justice has 
published the tribunal statistics 
for April to June 2018 and 
they show a significant 165% 
increase on the number of single 
claims when compared with the 
numbers of claims lodged in the 
same quarter last year. 

Sarah england, employment 
Lawyer at Gales Solicitors in 
Bournemouth advised, ‘tribunal 
fees were abolished in July 2017 
so this is a fairly reliable figure as 
April to June 2017 was the last 
full quarter when fees were in 
force. It is worth noting however, 
that there may still be a small 
number of retrospective claims 
being brought. the number of 
claims in this period has tripled 
and employers must not be 
complacent about the risks. If 
you have any concerns that your 
business might be vulnerable and 
need advice I would urge you to 
get in touch with our employment 
law team. We’d be very happy to 
help.’

Continuing Sarah said, ‘there 

have been 12,400 fee refund 
payments made since the fee 
refund scheme was introduced, 
totalling just over £10m. Disability 
discrimination cases had the 
largest average award (£30,700). 
religious discrimination claims 
had the lowest average award 
(£5,100). the average award 
for unfair dismissal awards was 
£15,007.’

to contact Sarah to discuss 
employment law and issues, call 
01202 512227.

Specialist fertility lawyer 
heads up new service

Ellis Jones Family team, l–r: Ian Butterworth, Victoria Batstone, Jenny 
Treasure, Sean McNally, Suzi Denton, Katie Taft, Charlotte Cooper and 
Lauren Harley

Fertility lawyer Suzi Denton has joined Ellis Jones 
Solicitors to head up a new fertility and surrogacy service.

the regional law firm will be 
offering specialist advice to families 
and individuals who are creating 
families through surrogacy, donor 
conception and IVf.

the new service comes a year 
after ellis Jones became the first 
in the region to offer a range of 

same-sex legal services for the 
LGBt (lesbian, gay, bisexual and 
transgender) community.

Suzi, a qualified family mediator, 
trained with a commercial law 
firm before deciding to pursue 
a career in family law, initially at 
ellis Jones.
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Construction starts on 
£3.4 million new office space 

L–r: Dave Gee, Nick Smith,  Ian Johnson and  Mark Vincent with CGI of 
the new Bizspace offices

fareham-based Amiri 
Construction has commenced 
a £3.46m project to build a 
3-storey office block that, when 
completed in July 2019, will 
provide accommodation for up 
to 74 businesses. It is the first 
purpose built offices for its client, 
London-based Bizspace Ltd who 
currently offer over 100 locations 
for commercial rental across the 
UK.  

nick Smith, Development 
Director at Bizspace Ltd, 
was joined by Amiri Director 
Mark Vincent and Dave Gee 
Construction Manager, and Senior 
Site Manager Ian Johnson, to 

chestnut nursery to strengthen 
its roots in the community 

L–r: Andy Verreck, Chestnut Nursery; Dave Neil, Greendale Construction 
Ltd; Martin Stewart, SWOP; Angela Mansbridge, Chestnut and SWOP; 
John Kirk, Greendale Construction; Paul Hillyard, McPhersons; Mike 
Ford, Footprint Architects; Rob Hooker, Greendale Construction Ltd; 
Gareth Pletts, Footprint Architects; Nick Hand, Drewlec Ltd.

Poole office development 
gets new lease of life
South coast commercial property specialist Lambert Smith 
hampton (LSh) has successfully let Merck house, poole, achieving 
record rents in the process and negotiating a £11.8m sale of the 
newly-refurbished premises.

LSh’s client titan property Developments speculatively acquired 
Merck house, an office building in Seldown road, with a view 
to gaining consent for a residential conversion under permitted 
development rights. however, advice provided by LSh’s office 
occupational team encouraged a change of strategy that has 
delivered outstanding results and a boost to the local economy.

following an extensive seven-figure refurbishment programme 
over the past two years by titan, LSh has helped to secure a string 
of new tenants, including Sigma Aldrich, Mazars LLp, Dixons 
Carphone Warehouse and Utility point. the building is demanding 
new record rents for poole, of up to £18 per sq ft.

following the success of the refurbishments and letting of the 
building, the Capital Markets team at LSh secured a sale to trinova 
real estate at a price of £11.8m.

‘ruthless develoPers’ cashing in as leasehold 
houses rise 16 times faster than freehold

shopmobility improvements
Salisbury City Council have submitted a planning application to 
improve the off street access to Shopmobility in the Maltings. the 
works will also improve the facilities inside for all users.

A decision is due to be made late november on this application by 
Wiltshire Council and subject to planning approval the works will 
begin in the new year.

Salisbury office 
show suites 
launched
Ameriscot Commercial has 
launched its new office show 
suites at Warner house in 
Salisbury City Centre. Located on 
a prominent corner on one of the 
main roads into the city and only 
10 minutes from the main shops 
and railway station, the impressive 
modern office building boasts 
four floors with 20 suites. It offers 
high quality open plan office 
accommodation with a café and 
courtyard garden next to the mill 
stream.

the accommodation is to let 
on a floor by floor basis as well as 
individual smaller suites. 

Contact Dean Speer at 
Myddelton & Major on 
01722 337577.

ruthless developers are cashing 
in on ‘abusive’ leasehold homes 
with prices surging 16 times 
faster than freeholds ahead of 
a looming government ban, 
property investment platform 
British pearl reveals. 

Land registry data paints an 
unsettling picture of developers 
who have benefited greatly from 
the government’s help to Buy 
scheme. So far this year, the price 
of leasehold new build houses 
has risen an astonishing 11.7% 
on last year. By contrast, the cost 
of freehold properties is up just 
0.7% on 2017.*

the average sold price of a 
new leasehold house rose from 
£251,252 to £280,641 this year, 
while new freehold houses – 

excluding flats and maisonettes 
for which leases are much more 
appropriate – rose from £310,292 
to £312,560. the alarming research 
comes nearly a year after the 
government announced plans 
to outlaw the sale of new build 
leasehold houses altogether in 
December.**

Land registry statistical reports 
have been masking this trend 
because they don’t separate 
leasehold from freehold. the last 
UK hpI data shows that new build 
homes had seen year-on-year 
growth of 7.7%. Leasehold sales 
have become commonplace in 
recent years, with developers 
standing accused of selling 
leases so they can eventually 
hike leasehold charges and leave 

hundreds view development proposals

L–r: Simon Boyd, REIDsteel; Christopher Chope MP, Christchurch; Ian 
Girling, Dorset Chamber; and Ken Parke from Ken Parke Planning 
Consultants

A structural steel firm’s new 
development plans were 
welcomed when more than 
200 people attended a public 
exhibition in Christchurch.

John reid & Sons Ltd (reIDsteel) 
held the consultation event to 
unveil its proposals to residents, 
businesses and local groups. the 
company, which celebrates its 
centenary in 2019, plans to move 
to a new state-of-the-art facility 
after outgrowing its existing 
home of more than 50 years in 
Christchurch.

It is proposing that up to 220 
new homes be built on its site 
in reid Street after it leaves for 
the new headquarters elsewhere 
within the borough.

Visitors to the public exhibition 
in the Christchurch fire station’s 
community room had the chance 
to find out more, give their views 
and fill out feedback forms.

they included Christchurch 
Mp Sir Christopher Chope and 
Dorset Chamber of Commerce 
and Industry chief executive Ian 
Girling.

Initial findings from the 
feedback forms showed that more 
than 60% of respondents were 

in favour or strongly in favour of 
the removal of industrial use from 
the site and thought housing was 
the best use once reIDsteel had 
relocated. Seventy-six per cent of 
respondents believed the plans 
would help reIDsteel improve 
productivity and support the 
local economy, while 73% wanted 
to see the company remain within 
the Christchurch area when it 
moves. Some 73% of people 
rated the overall approach to the 
design and layout of the housing 
as very good, good or fair.

reIDsteel was founded in 1919 
by Colonel John reid and is still 
owned by the reid family. to date 
the firm has exported goods to 
more than 140 countries.

homeowners vulnerable to 
exploitation. 

former housing Minister Sajid 
Javid said at the time that the 
practice was ‘unfair and abusive’. 

‘It’s unacceptable for home 
buyers to be exploited through 
unnecessary leaseholds, 
unjustifiable charges and onerous 
ground rent terms,’ the now home 
Secretary added.**

James newbery, property expert 
and Investment Manager at British 
pearl, commented, ‘Britain’s first-
time buyers are already hampered 
by a chronic lack of housing stock, 
so for property vultures to take 
advantage is unforgivable. 

‘help to Buy is probably partly 
to blame, with developers leaping 
to milk these taxpayer subsidised 

loans for all they’re worth. they 
simply jack up the prices of 
existing stock – knowing buyers 
facing stiff competition and 
are capable of paying more. 
this stores up problems for the 
future but it may be years before 
homeowners realise they were 
taken for a ride. the government 
needs to legislate as a matter 
of urgency and ban the sale of 
houses with leases to protect 
buyers.’

* Calculations derived from Land 
registry prices paid data for 2017 
(whole year) and 2018 (January–July), 
including detached, semi-detached 
and terraced houses, excluding flats 
and maisonettes.

** www.gov.uk/government/news/
crackdown-on-unfair-leasehold-
practices--2

+ PLANNING AnD DeVeLopMent

FUTURE PRESENT

The 11,000 sq ft space at 182-183 High Street, Southampton

Dorset Chartered Builders, 
Greendale Construction Ltd, 
has commenced work on a new 
contract for Chestnut nursery in 
poole, which will include an iconic 
new shop and improved nursery 
and grounds at the Kingland 
road site.

the work carried out by 
Greendale will see dilapidated 
old buildings demolished and 
replaced with a stunning new 
single storey shop which will 
sell a large variety of gardening 
items as well as offering improved 
learning opportunities for the 
volunteers working there

Behind the shop, there will 
be a further 743 sq m of retail 
hard standing and growing 
areas. the new nursery will offer 
a more formal and cohesive 
experience for customers, and 
will provide a much-needed, safe 
and comfortable environment 
for volunteers working with 
the registered charity SWop 
(Sheltered Work opportunities 
project) to work. During the 
refurbishment, Chestnut will be 
operating a pop-up shop at 26 
Kingland Crescent in poole town 
centre where it will be selling a 
variety of plants and accessories.

the 11,000 sq ft space at 182-
183 high Street, in the historic 
Bargate Quarter of Southampton, 
is being transformed into a retail 
and restaurant destination with 
co-working space. 

Winchester-based property 
developer Gentian Development 
Group acquired the 1950s 
property and has appointed 

celebrate the start of the project 
designed by Gloucester-based 
architects roberts Limbrick Ltd.

‘this beautiful location deserves 
a new build office space and the 
finished building that will help 
solve the lack of business pace in 
the area,’ said nick Smith.  

It’s one of the nearest sites to its 
Segensworth base that Amiri has 
helped develop. Amiri is currently 
constructing the £3.9m extension 
to the Locks heath free Church 
which is also within a 1.3 mile 
radius of its head office.

for information on the new 
office accommodation visit 
www.bizspace.co.uk

Dust, a Winchester and London 
design practice, for a sympathetic 
refurbishment.

Coffee shop operator Coffee Lab 
has signed an anchor occupier 
lease on 7,000 sq ft and will 
manage the co-working space 
from its coffee shop on the 
ground floor.
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Bournemouth & poole College 
aims to boost the care industry 
by offering a new nursing 
associate apprenticeship in 
partnership with Bournemouth 
University. 

Applications are now open 
for the first intake of nursing 
associate foundation degree as 
part of the apprenticeship level 
5 starting in february 2019. 
Students on the fully-funded 
course will be taught how to 
work within a support role 
to deliver effective, safe and 
responsive nursing care in a 
range of settings including hospitals, care homes and hospices.

the apprenticeship will combine studying at Bournemouth & poole College with practical placements 
to enable students to learn while they earn. It is open to those who already have a relevant Level 3 
qualification and are working in the health and social care sector. Apprentices will study units of the 
foundation degree which also meets requirements of the Apprenticeship Standard, hee Curriculum 
framework and the nMC Standards of proficiency. the study modules also include professional values 
and parameters of practice, duty of care, candour, equality and diversity, delivering nursing care and 
person centred approaches to care. 

Diane Grannell, principal of Bournemouth & poole College, said, ‘We are really proud to offer this new 
nursing associate course, which will be a boost for students and businesses across Dorset and hampshire 
within the health and social care industry. We are hoping that this will go some way to bridging the gap 
of the current nhS nursing shortage especially for people looking to progress in their careers within the 
care industry.’

Construction specialist Stepnell, which has an office in poole, has 
been voted one the UK’s top 10 best companies to work for at the 
Construction Week – Construction enquirer Awards. 

Stepnell was nominated by industry peers for a Best Main Contractor 
to Work for Award in the £50m-£250m and a Best Main Contractor to 
Work With Award for under £250m business turnover categories.  

the family-owned firm recently invested in Average2Awesome (A2A), 
a life-changing, professionally coached health, fitness and well-being 
programme for its employees. A2A, which builds on the concept that 
a healthy workforce is a happy and productive workforce, challenged 
staff to take part in a 12-week calorie-restricted diet and exercise 
programme, incorporating a weekly 10,000-step challenge, to help 

them get fit and healthy. the 
scheme has helped change 
attitudes towards exercise 
with many Stepnell staff now 
going out for pre-work runs 
and lunchtime walks.

Stepnell is currently 
building figbury Lodge, a 
£9.6m care home scheme 
with nursing and dementia 
care at Mitchell road in 
poole.

+ WELFARE At WorK

Only half of UK employers have 
a mental health policy in place
only half of UK employers have a mental health policy in place, 
despite the fact that 97% of professionals believe their employer has a 
responsibility to support the mental health and wellbeing of staff. the 
results come from a robert Walters whitepaper.

neil Morgan, Associate Director at robert Walters comments, 
‘professionals believe (62%) that training for managers as mental health 
”first aiders” is important – but our research found that only 38% of 
companies have such a policy in place.’

Businesses brace for flu season
With the flu being one of the most common reasons for taking time off 
work, the doctors behind GpDQ – the UK’s first Gp-on-demand service 
are encouraging businesses to take preventative measures to help 
prepare employees for flu season.

Last year, flu infections in the UK reached the highest levels in seven 
years and minor illnesses such as the flu accounted for over a quarter 
(26.2%) of working days lost through sickness absence, adding up to 
over 34 million days. to encourage employers to be proactive when it 
comes to protecting the health of their employees this winter, GpDQ 
has launched its new employee flu Vaccine service, which is available 
nationwide.

+ www.gpdq.co.uk/corporate-flu/

top 10 construction company 
to work for in uk

Stepnell recently introduced Average2Awesome, a life-changing, 
professionally coached health, fitness and well-being programme for its 
employees

fraZZled Workers have 
noWhere to eat lunch
Unhappy workers are imploring their employers to create office 
breakout spaces so they can eat lunch away from their desks and reset 
for the afternoon, according to new research.

A survey of 1,012 UK office workers’ carried out by interiors etailer, 
furniture123.co.uk, revealed that 56% of Brits don’t have anywhere 
to eat lunch in their office, and one in three don’t have any form of 
breakout space to enable them to get away from their desk. As a 
result of this, 34% of employees say they resort to eating lunch at their 
desk, which they feel is having a detrimental effect on morale and 
productivity.

69% of those surveyed feel they work less productively as a result of 
not taking a break away from their desk over lunch, and almost half 
(47%) believe they would work more efficiently in the afternoons if they 
took a full hour for lunch. 

the research also revealed that 46% said they would like to get out of 
the office for a walk during their lunchbreak, but almost half of these 
(47%) felt they had nowhere to go or didn’t like the local area.

Mark Kelly, Marketing Manager at furniture123.co.uk, says, ‘All 
employers should consider investing in breakout spaces to aid 
productivity. Whether creating a cosy corner with simple bean bags 
or commissioning a full breakout room with all the trimmings, the 
increased staff productivity will ultimately bring in more revenue to the 
business and the investment will pay for itself.’

+ www.furniture123.co.uk

south’s first heart health service 
nuffield health Bournemouth hospital has become the first hospital on the south 
coast to launch the Complete heart health plan, a full assessment of someone’s 
heart health with a focus on family history.

Leading cardiologist, Dr Chris Critoph is one of only two consultants based in 
the south that is qualified in cardiac genetics. the new programme is available to 
anyone who might be concerned about their heart health or has a family history 
of cardiovascular disease, which is one of the major causes of death in the UK and 
worldwide.Chris Critoph

Remote workers report back pain
A report by BhSf has found that more than a third of remote 
workers report back pain as a result of working from home, with 
58% of employees say they received no help or guidance from their 
employer on how to set up a workstation at home. 

the research also found that 11% admit working from a sofa and 
3% work from their bed.

New Nursing Associate Foundation Degree available 

 M Lower back pain & 
Sciatica

 M Upper spine (Thoracic) 
pain 

 M Neck pain
 M Headaches
 M Shoulder, knee, hip pain

www.trinitychiropracticclinic.co.uk
enquiries@trinitychiropracticclinic.co.uk

Dr Audrey Murphy is a Chiropractor 
& Traditional Chinese Medicine 
Acupuncturist with many years of 
experience in treating a wide range 
of musculoskeletal conditions 
including:

the arcade, 287 Lymington road, Highcliffe, bH23 5eb.

Tel: 01425 540365  •  Mobile: 07412 649785

Also now introducing Veterinary Chiropractic for 
musculoskeletal problems in large & small animals 
including Equine & Canine species. Always working 
with approval of the animal patient’s veterinarian.

Care South Chief 
Executive, Susan 
Willoughby retires
Care South has announced the 
retirement of Chief executive, 
Susan Willoughby, effective at the 
end of october. 

Susan, a Chartered Accountant 
by profession, joined the not for 
profit organisation as interim 
finance Director in 1999 and was 
promoted to Chief executive in 
January 2000.

Susan has led the company in 
a range of achievements most 
recently in the commissioning 
and opening of three new homes: 
St Ives Country house Care near 
ringwood, Wickmeads residential 
care home in Bournemouth and 
Alexandra house residential and 
dementia care home in poole, 
which opened earlier this year.  

Simon Bird, property Director 
and Deputy Chief executive will 
take over the position as Chief 
executive on 1st november.

Diane Grannell of Bournemouth & Poole College and Dr Ian Donaldson 
of Bournemouth University outside the College’s Care Innovation Centre
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+ RECRUITMENT reSoLVeD

New specialist division and 
third office for Bond Williams 
Professional Recruitment 

Peter Knibbs

Laurence Doherty

Bond Williams professional 
recruitment continues to expand 
with the opening of a third office 
in oxford, just months after 
launching in Southampton. 

the office, which is based 
at the impressive oxford 
Science park, is home to the 
recruitment company’s new 
engineering, science and space 
division headed up by specialist 
consultants, peter Knibbs and 
Laurence Doherty. 

together, peter and Laurence 
have 30 years’ combined 
recruitment experience, with 
a proven track-record for 
placing talented candidates 
in permanent, contract and 
temporary roles within the SteM 
sector. they both have enviable 
client portfolios and a deep 
understanding of the job market 
across oxford. 

Specialisms covered by Bond 
Williams professional recruitment 
in oxford will include life 
sciences, medical devices, space 
technologies, chemical and civil 
engineering, and supply chain 
and procurement.

this expansion follows what 
has already been a year of 
phenomenal success and growth 
for Bond Williams, whose three 
offices across Bournemouth, 
Southampton and oxford now 
service clients and candidates 
across the south of england, 
London, the Midlands and 
beyond. 

Claire Bond, Director, 
commented, ‘We are delighted 
to welcome peter and Laurence 
as the newest additions to our 
continually expanding team. 
their expert knowledge of the 
engineering, science and space 
sectors will be invaluable in 

positioning us as recruitment 
specialists in this field and 
support our growth across 
oxford.   

‘oxford Science park is also an 
inspirational environment from 
which peter and Laurence can 
build on existing relationships 
with employers in the sector 
and develop new ones with 
organisations looking to recruit 
the best talent to help them drive 
their businesses forward.’

If you require support in 
sourcing your next engineering, 
science or space professional, 
or are looking for opportunities 
within the sector, contact the 
team in oxford on 01865 546046.

Care home recruitment 
reaches critical levels in the UK

executive search  

Belinda Sage and nick fulker have joined teamexecutive, the executive 
search division of teamJobs.

teamexecutive sources board level and senior leadership positions, 
locally and nationally for the commercial, engineering and defence and 
aerospace industries.

Nick Fulker  and Belinda Sage

With the demand for good 
quality care far exceeding supply, 
care home managers around 
the country are finding it more 
difficult than ever to source and 
secure the best care staff for their 
properties. 

As an ageing population, more 
and more of us are requiring 
live in spaces in care facilities up 
and down the country which is 
putting additional stress on an 
industry that is already struggling 
to cope with the burden of 
increased demand. And with a 
heavy workload, long hours and 
time consuming and lengthy 
recruitment processes, many 
people are being put off by the 
prospect of a career in care. 

It has been suggested that the 
demand for care home spaces 
will not abate until at least 2020, 
so the short and long-term 
recruitment needs of care homes 
are only due to increase. But with 
fewer people seeing the care 
industry as a viable career choice, 
the war for the best talent rages 
on with care home managers 
and hr directors having to revisit 
their employment packages and 
recruitment processes in order to 
secure the best staff. 

to remain competitive and 
engage the right staff, nova 
Care has come to the aid of this 
already overwhelmed industry 

with its cloud-based recruitment 
software solution. Created by 
recruitment specialists, healthcare 
professional and It experts 
with grassroots experience in 
this challenging industry, they 
understand that time is critical 
when trying to find more staff for 
those essential care vacancies. 

With this in mind, nurses, 
occupational therapists, 
pharmacists, social workers, 
occupational therapists local 
authority and nhS colleagues 
were directly involved in the 
development of nova Care’s 
recruitment software allowing 
them to create a product that 
significantly streamlines the 
entire recruitment process. 

Stephen Wilson from nova Care 
said, ‘not only does our software 
give 24/7 access to applications, 
but it also helps reduce 
administrative costs by up to 
90% and significantly reduces the 
time taken to find new members 
of staff which is crucial to ensure 
that your candidates don’t take 
up offers elsewhere during the 
recruitment process. 

‘It also helps care home 
managers or anyone responsible 
for care home recruitment meet 
their legal obligations, making it 
an essential tool when complying 
with GDpr legislation.’

+ www.nova-care.uk

create a career that fits in with 
your life, not the other way around
Working in the Gig Economy, a new book by Thomas Oppong, explains 
how the linear CV of employment history is becoming a thing of the 
past, as ambitious individuals now compile a portfolio of their most 
compelling work to present to potential employers. It provides practical 
steps that anyone can take to follow their passion, regain control of 
their time, escape the 9-to-5 grind and start enjoying a freelance life.
Published by Kogan Page, priced £14.99.

Guilty pleasures…
In Japan recently, an office worker 

who took a total of 78 minutes in 

lunch breaks was reprimanded 

by his management and made to 

apologise publicly.

Hot desking, skipping breaks, 

working every day, dragging 

oneself into work when ill… all 

used to be confined to the self-

employed. I stopped taking lunch 

breaks in 1980.

Lunch is for wimps!

Until you need medical attention 

of course…. and yet, outside some 

offices, minutes after 9am workers 

can be seen hunched over a cigarette checking their mobile 

phones in biting wind and rain. How do THEY get away from their 

desks?

I admit that I need coffee and sugar to get my concentration 

levels up to speed for tackling the inside of platinum wedding 

rings and Rolex watches; I have invented whole new words for 

the want of a jam doughnut.

Adopting many Americanisms, businesses have benefitted staff 

well-being by allowing ‘water cooler moments’ although we are 

now feeling guilty about the plastic cups we are using.

Compostable cups and ‘Refill Stations’ (Litter Free Coast and Sea) 

sees hydrating moments more accessible and environmentally 

friendly along the Dorset Coastline – whether you need caffeine 

or H2O (the latter’s free).

When I spoke to business Chambers, I would often remind people 

that if your body isn’t right your business won’t be working 

properly either so new companies can deliver a box of fresh 

healthy food to your desk. Even I’m eating fruit everyday getting 

my ‘five-a-day’ so strawberries and raspberries are my new 

‘guilty pleasures’.

Stub out the bad habits for good. Eat well, even if you are chained 

to your desk!

Nigel P. Hedges, the small voice in business

VOICETHE

Government announce 
working group to raise estate 
agency standards
The Ministry of Housing, Communities and Local Government has issued a statement highlighting the government’s plan to raise the standards of UK estate agency. Led by Lord Best, a new working group consisting of industry experts from across the sale and rental sectors will form a regulatory body as well as implementing mandatory qualifications for all agents.  

Founder and CEO of Emoov.co.uk, Russell Quirk, commented, ‘The UK estate agency sector has been crying out for an official form of regulation for far too long now, but it seems that a new day could be dawning, and sunlight is said to be the best form of disinfectant. 
‘The introduction of a regulator and a clear set of entry-level qualifications should purge the sector of the rogue agents, whose poor practices have resulted in such a negative public perception of the sector. 
‘It’s also encouraging to see that the new working group will consist of actual experts from across the property sector, rather than box-ticking politicians with little idea on how to better the industry.’
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Southampton-based ship repairer and marine engineering services 
provider SMS has completed its second major high speed craft refit in 
france.

SMS carried out the work on Brittany ferries’ normandie express in 
Cherbourg on the ports of normandy Authority’s ship lift. SMS says 

that as Cherbourg is located just 
75 miles from the Solent, it’s more 
effective solution for Solent centric 
operators than ship repair yards in 
the north east and south west.

SMS has a partnership 
agreement which allows it to use 
the rolls-royce syncrolift facility at 
the port of Cherbourg on a ‘turn up 
and go’ basis.

road test: Jaguar f Pace
by tim Saunders

DRIVING FORCE+ DRIvING forCe

Hillmans Motor Services is a local, friendly 
garage in Corfe Mullen. We have been trading 
for over 20 years and can offer the following:

 M MOT testing (class 4 and 7)
 M Electrical diagnostic
 M Servicing
 M Tyres
 M Welding
 M All general repairs
 M Motorhomes
 M Free courtesy cars by appointment
 M Free collection and delivery in Corfe Mullen

Quote ref: HILL and we can offer you an
MOT for £40 (VOSA MOT rate set at £54.85)

Unit 1 Cogdean Elms Industrial Estate,
Higher Merley Lane, Corfe Mullen BH21 3EG

Telephone: 01202 888880
Email: enquiries@hillmans.uk.com

coach firm offers stranded 
customers a helping hand

Community groups, sports clubs and businesses in hampshire that have 
been left in limbo following a coach company’s ban are being offered a 
lifeline. 

Airlynx express is to have its operator’s licence revoked after a year-
long investigation into ‘serious breaches’ which ‘put people at serious 
risk from tired drivers’ according to the traffic commissioner. It means 
groups and organisations that had bookings with the firm could be left 
stranded when Airlynx is no longer allowed to operate.

now, nearby coach firm, Lucketts travel, is pledging to do all it can to 
help those affected by the situation. Anyone affected by the Airlynx case 
and in need of an alternative transport option should call Lucketts on 
01329 823755.

Major refit for Brittany Ferries 

Brittany Ferries’ Normandie Express

When revolutionary 
motorised transport was 
introduced in the late 
19th century a whole 
industry was created 
that continues in the UK 
to this day. throughout 
its history change has 

been a key factor in order to progress ranging from 
design and performance to emissions. there continue 
to be challenges, too. the current key ones being the 
joys of Brexit and concerns about diesel emissions. 

Since the turn of the millennium the SUV (Sports 
Utility Vehicle) has become increasingly popular 
thanks mainly to the hugely popular BMW X5; the 
only luxury SUV for years – the 4x4 range rover is in 
an altogether different league as testified by the royal 
family’s reliance on them.

It was therefore time for a new challenger. enter the 
Jaguar f pace. 

think of a standard Jaguar Xf saloon, raise it to the 
height of a Land rover add a slightly revised backend 
and All Wheel Drive. A crossover in more than one 
sense of the word. 

head on it is striking thanks mainly to its massive 
grille. It is a good looking well-rounded, futuristic 
vehicle and there are some neat touches, shared with 
other Jaguar Land rover (JLr) siblings including the 
rising dial of the 8-speed automatic gearbox and the 
electrically operated tow bar.

Inside it is fitted with cream leather and brown 
wood effect making for pleasant surroundings. An 
electric cover reveals the panoramic tilting glass roof, 
which lets huge amounts of light into the cabin; a 
real difference on a dull day. the 10-way electrically 
operated front seats are comfortable and my wife 
does like the fact that the front ones are heated, too. 
however, once the engine is switched off it forgets 
that you have put them on and you have to do it again 
using the touchscreen on the dash. 
on parking I forget that I have left the 
roof tilted and the roofline hides this 
fact. this sunroof also slides. Because 
everything is electrically operated, 
if the engine is not running, the 
battery will not allow the radio to be 
on for more than 15 minutes, much 
to the annoyance of my young son. 

this occurs in many a modern vehicle in contrast to 
the whole hour I can listen to the radio for with the 
engine off, in my ageing ford fiesta. 

Little henry (2) does however, thoroughly enjoy the 
juice sucking touchscreen and in fact I let him show 
me how to operate it. It does seem that we cannot 
use the sat nav without inputting a pin which is very 
frustrating as I don’t know it. 

the model tested is the 2-litre diesel which is 
delivering around 38mpg. It costs a shade under 
£50,000. there is plenty of space throughout 
including a very well sized boot making it a practical 
proposition for executives and their families. the 
layout of the electronic speedometer and rev counter 
is confusing with the rev counter generally taking 
centre stage – it seems to change places with the 
speedo – not sure if my children are to blame for this 
– I feel as if I’m losing my marbles. 

A qualm I have, in common with the nissan Qashqai, 
is the heated front windscreen which includes thin 
black electrical wires throughout, more visible on a 
dull day, I find. It seems that this is the only way to 
manufacture a heated screen and it does clear mist 
very quickly. however, my preference is a simple 
unheated windscreen because for me these wires are 
distracting and uncomfortable to look through over a 
long period. 

on the last day of my test heidi (5) is fiddling about 
with the various switches and buttons to reveal that 
there is one that actually improves the torque on 
pulling away and it is very effective. 

highways england parks a van on a bend as 
operatives unload it, causing long tailbacks. When 
it is finally clear sports mode is selected and the 
accelerator pushed right down. nought to 60 in just 
over eight seconds, just enough to get round the 
bend in safety. Bearing in mind it is only a 2-litre 
diesel, this is pretty impressive. But sports mode 
makes less difference than anticipated. 

for street cred there are few 
vehicles that have as much cache 
as this big cat. It is nice to see that 
porsche Cayenne drivers can’t 
resist double taking as they savour 
its more attractive looks. 

Watch the videos at 
www.testdrives.biz 

FACTS AT A GLANCE
f-Pace Portfolio 2.0d aWd
price: £47,115 on the road
top speed: 129mph
0-60mph: 8.2secs
power: 180bhp
economy: 38mpg

charging 
forward 

the 25 staff at ringwood-based It 
software solutions company KfA 
Connect are being encouraged 
to join a salary sacrifice based 
Drive An electric Car scheme. 
Director richard Austin has led by 
example by leasing a tesla X75D. 
he admits that the sophisticated 
and hi tech tesla may not be to 
everyone’s taste or price option 
so all makes of electric cars, 
and even electric cycles, can be 
arranged through the company  
scheme.

‘Aside from the tax benefits for 
the team and the cost savings 
for their private and business 
motoring, we believe that the 
environmental costs to our region 
need addressing as a priority,’ said 
richard Austin.   

KfA Connect’s directors hope 
that the team at the £2.5m 
turnover company will adopt the 
salary scheme which will not only 
make a difference to its profit 
margin, but the sustainability of 
the planet’s resources.

+ www.kfa.co.uk 

Richard Austin with his Tesla X75D

GREEN 
REVOLUTION
the shift away from diesel has 
more drivers planning to choose 
an eco-friendly car than ever 
before, with nearly a quarter 
(22%) claiming they are ready to 
make the switch, according to 
new research by AA Cars. 

the AA-populus poll of over 
20,000 drivers shows that this 
would be a dramatic increase 
from the 2% of drivers who 
currently drive a green car. 

Price chipping
An in-depth investigation into 
online used car sales by 
Motorway.co.uk has found 
that some instant car buying 
websites quote unrealistically 
high car valuations online to 
attract customers, but then 
offer significantly less on the 
actual day of sale.

this practice, known in the 
industry as ‘price chipping’, 
has become so commonplace 
that six out of ten car sellers 
received less than their original 
online valuation on the day of 
sale. Just 40% of sellers received 
the original valuation they were 
quoted. the investigations 
revealed that prices were 
‘chipped’ by 6% on average – 
that’s a huge £600 on a £10,000 
vehicle.

Motorway has unveiled 
its own technology called 
truepricetM that enables sellers 
to compare actual likely sale 
prices for their car, as well as 
the online offers provided by 
buyers.

record 
numbers take 
open-top tour 
nearly 40,000 people explored 
the new forest national park on 
the new forest tour bus instead 
of by car this summer, saving 
over 261,000 private car miles.

operated by morebus in 
partnership with the new forest 
national park Authority, 39,157 
passenger journeys were made 
on the open-top bus – nearly 
15% up on last year.

Visitors on the tour 
contributed an estimated 
£636,000 to the local economy 
while stopping at local villages 
and attractions.

Prepared for severe weather
highways england’s team of 1,300 specially trained gritter drivers 
based across the country are geared up for winter, ready to keep 
drivers moving.

the company responsible for the country’s motorways and major 
A roads has over 500 salt spreading vehicles ready, around the clock, 
to help drivers get to their destinations safely.
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+ NETWoRk neWS

Entrepreneurs’ Conference 
set to inspire in the face of Brexit

Pete Cohen

lady marketeers – inbound 
marketing through    eyes+

Lady Marketeers is a free quarterly 
meeting hosted by bandv, a 
full-service inbound marketing 
agency.

Lead Lady Marketeer, emma 
Appleton said, ‘not only do 
these gatherings help marketing 
professionals master digital 
marketing’s constant changes 
and challenges, they are an 
opportunity to build mutually 
beneficial business relationships 

Fundraising show
Wessex heartbeat is running a variety show at the newly refurbished Mayflower theatre on 10th february 
next year. the show will feature an action-packed line up of big name West end and tV stars, alongside 
performers from the local community. 

the Wessex heartbeat Variety Show has pulled in support from a range of local businesses, including 
Warner Leisure hotels, tJ Waste, Snows Motor Group, A&A Business Solutions, Goadsby, thomas Sanderson 
and Lawton Communications Group.

to buy tickets to the show call 023 80 711811 or visit www.mayflower.org.uk

be awakened by branson, mone & more 
at groundbreaking business summit

South coast accountancy firm, 
Inspire, is holding its fourth 
entrepreneurs’ Conference at 
the Bournemouth International 
Centre on the 20th november 
2018.

the theme of this year’s 
conference, ‘evolution’, will 
tackle how south coast business 
leaders and entrepreneurs can 
continually evolve and adapt 
their businesses to ensure future 
success – an appropriate topic in 
light of the UK’s current political 
climate.

the line-up of industry-
leading speakers includes Zopa 
Co-founder and Ceo, James 
Alexander; leading motivational 
speaker and breakfast tV life 
coach, pete Cohen and the 
UK’s ‘most hated’ sales trainer 
Benjamin Dennehy; Mr and Mrs 
Smith Co-founder, tamara Lohan 
MBe; and local entrepreneur 
and creator of Dorset’s first gin 
distillery, rupert holloway. 

founder and Managing Director 
of Inspire, Warren Munson, said, 
‘I’m really excited to be back 
with our fourth entrepreneurs’ 
Conference. It’s vital that business 
owners and entrepreneurs 
consider how they can enable 
further growth by evolving and 
adapting to changing times. this 
is why this year’s theme and the 
great line up of speakers is so 
relevant and thought provoking 
for our guests.’ 

With over 250 of the south 
coast’s most successful business 
owners and entrepreneurs 
attending the event, the day 
promises to bring a diverse 
range of sectors and industries 
together in an atmosphere of 
shared learning, growth and 
entrepreneurship.

to register your interest in 
attending call 01202 717867.

+ www.inspire.uk.net

Sir Richard Branson

that make us more effective Lady 
Marketeers.

‘networking is a key element, 
and everyone is encouraged to 
raise questions/concerns unique 
to their role/business – we are 
flexible and strive to address 
and resolve real-time marketing 
issues.’

Contact emma Appleton on 
023 8043 3348.

Business owners serious 
about growing their brand 
and its brand equity have the 
opportunity to learn from the 
business journeys and strategies 
of some of the most influential 
entrepreneurs of their generation, 
at a groundbreaking two-day 
business and self-empowerment 
summit taking place in 
Copenhagen in March 2019.

the Awaken Business Summit 
2019, to be staged in the Danish 
capital on 20th and 21st March, 
will bring some of the world’s 
most famous international 
business leaders, visionary 

thinkers, entrepreneurs and 
business magnates together 
under one roof, in a way never 
achieved before.

the event, which aims to 
empower delegates with proven 
strategies for business and 
personal success, has an all-
star cast of elite entrepreneurs 
and motivational mentors, led 
by inspirational entrepreneur, 
philanthropist and founder of 
Virgin Group, Sir richard Branson, 
as the keynote speaker. 

Sir richard will be taking 
part in an interview with 
delegates, facilitated by Cnn’s 

foremost international business 
correspondent, richard Quest, 
and offering an incredible 
opportunity for the first 50 
delegates to book. this will be a 
face-to-face half-hour session in 
which they can meet Sir richard 
and potentially pose questions for 
him to consider.

other big business hitters taking 
part will be James Caan (Dragon’s 
Den), Britain’s number one female 
speaker, Baroness Michelle Mone 
oBe, founder of the Ultimo 
lingerie empire, and international 
sales expert, Jack Daly.

+ www.awakenbusinesssummit.com

A FORUM FOR
EXCELLENCE

Forum 5, Solent Business Park, Whiteley PO15 7PA 
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www.enhanced.co.uk

Infrastructure | Accounting & ERP | CRM | eCommerce | Consultancy 
| Development & Integration | Web | Support

01202 308000 www.enhanced.co.uk  
ENHANCED work with companies who believe that 
technology is at the core of their business growth

We created the perfect system for  
Beales Gourmet. Let us help create  
the perfect system for your business.

Every interaction we’ve 
had with ENHANCED 

has been a delight. They  
took time to understand  
our business and created a  
system perfect for us. It’s  
wonderful having a strong,  
local partner we can rely on.” 
 

Tony Beales | Managing Director
BEALES GOURMET AT THE ITALIAN VILLA
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