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Ringwood-based ‘Housebuilder
of the Year’ Churchill Retirement
Living has appointed James Barnes
as Regional Managing Director for
its south west region.

Frettens expands
Andrew Milligan with Stephen Mills,
Managing Partner

L-r: Mae Chaldecott, Chris Cox and
Jaie Hurst

Three members of the Ferndown
vehicle hire specialists Abacus
have gained their City & Guilds
Vehicle Rental Operator skills
certification after achieving
high marks in the five written
examinations provided by the
British Vehicle Rental and Leasing
Association in Amersham. The
rental reception team, comprising
Mae Chaldecott, Chris Cox and Jaie
Hurst, enhanced their knowledge
of vehicle rental operations,
insurance practices, tariff
Interpretation, overseas hire and
light commercial vehicles.

Frettens Solicitors has appointed
Niki Adkins to the Commercial
Property Team. Niki joins from a
Salisbury firm where she was head
of the Leasehold Property Team.

Trevor Jelley has joined the
Collate Business Systems team as
Accounts Manager. Trevor has over
eight years accounts management
experience of which five years
were working directly in the world
of print, copy and multifunction
devices. Using his experience
Trevor has smoothly transitioned
in to heading up the accounts
department.

Lester Aldridge is delighted to
announce the arrival of Partner
Kate Stewart. Kate is heading up
the Property Litigation team form
the Bournemouth office.
Since qualifying in 2001 Kate has
worked in a large London law
firm specialising in contentious
property issues, and has expertise
acting for private landlords and
commercial developers. Kate
brings over 15 years of experience
to the specialist property litigation
team.

HEALTH & SAFETY COURSES DELIVERED BY DORSET HEALTH AND SAFETY LTD
DELIVERED BOTH IN HOUSE AND PRE-BOOKED
NEBOSH NGC
Level 3

Whether you
want to enhance your
profile in the workplace
or to complete as part of
your CPD, why not take
a look at our fantastic
courses at the website
address below
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Agency hires

Hotel highlight
Christchurch Harbour Hotel has
appointed John Willcock as its
new General Manager. Having had
spells running hotels in York, Bath
and Windsor, John is a local boy.
He was born in Poole, brought
up in his father’s hotel, Stanwell
House, in Lymington back in
the 1980s and went to school in
Sherborne!

Tourism Hero
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business news
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Energy and the environment
Wedding work
law lines – National Minimum Wage change
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Employment talk
business solutions
network news – Round Table 90th anniversary event
property & development
driving force – UK truck market remains strong

Gemma Bryan and Angharad Tye-Reeve

Full service PR and marketing
agency, McKenna Townsend has
expanded its team with two new
appointments. Gemma Bryan and
Angharad Tye-Reeve both join
the Ringwood-based agency as
Account Managers.

Pay as you go
assistant

1

DAY

JOIN THE PRESENTATION REVOLUTION
This edition of ‘The Business’ highlights many of the exhibitions,
conferences and networking opportunities taking place in our
region. Creating presentations and engaging with an audience has
become a large part of many people’s job descriptions, but how many
of us are actually trained in how to do this?
The Presentation Book by Emma Ledden is an invaluable bible on the
art of crafting effective and interesting presentations. Published by
Pearsons, it combines Emma’s presenting expertise from her 10 year
career in TV and radio with practical, real life examples and templates
for guidance. She has developed a unique three-step process called
audience-focused presenting, a methodology that can be applied to
any type of presentation to turn it from average to amazing. From the
importance of using stories to command an audience’s attention to
selecting visuals that reinforce the presenter’s message.
As well as for those who regularly present to the corporate world, her
approach is also perfect for people who have been asked to speak at
a public event such as a wedding, lecture or seminar.

1

DAY

RoSPA Accredited
eLearning Courses

Armed Forces Standard Learning Credits Accepted

CONTACT US TODAY:

Wave 105’s charity Cash for Kids
has appointed Samantha Burdekin
as its new Charity Manager.

HALF

DORSET HEALTH
LTH AND SAFETY LTD
L

WWW.DORSETHEALTHANDSAFETY.COM

Mazars has announced the
appointment of Andrew Milligan
as private client financial planner
at its Poole offices.
Andrew joins Mazars from Towry
Ltd, Bournemouth, where he
worked in the role of financial
planner and wealth manager as
part of a large team. Previously
to this, Andrew spent eight years
at Grant Thornton UK LLP at the
London office providing holistic
financial advice to a wide range of
high net worth individuals.

The Salisbury Big Business Event
– see page 14
IOD awards 2017 – see page 7
Property & development – see page 31

info@dorsethealthandsafety.com

The General Manager of The Grove
Hotel, Brenden Howard, has been
presented with the Unsung Hero
Award at the Southwest Tourism
Excellence Awards 2017.
Brenden Howard is the General
Manager of The Grove Hotel,
the first hotel in the UK to cater
exclusively for those with cancer
and other life-limiting illnesses,
along with their families and
carers.

Editor – Gill Bevis
Debbie Whipps has launched a
personal assistant company with a
difference.
Trading as Pink Spaghetti, the
mum-of-two will sell her time
and experience by the hour to
local small business owners,
consultants, freelancers and home
owners.

+ www.pink-spaghetti.co.uk
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Anything but business as usual.
£209+VAT

per month* (Business users only)

£1,254
initial rental + VAT
86g/km CO2

Dorset reaches out to the world

SHEARS BROTHERS ACQUIRED

Multimedia system
with Bluetooth®

C-HR Icon 5 door Coupe FWD Hybrid 1.8 VVT-i Auto. Official Fuel Consumption Figures in mpg (l/100km): Urban 83.1 (3.4), Extra Urban 68.9 (4.1), Combined
74.3 (3.8). CO2 Emissions 86g/km. All mpg and CO2 figures quoted are sourced from official EU regulated laboratory test results. These are provided to allow
comparisons between vehicles and may not reflect your actual driving experience.

L-r: Rob Booth, Head of DCCI’s International Trade Department;
Administrator Amanda Johnson; Documentation Assistant Colin Dyke
and Finance Assistant Rebecca Rogers
New figures show Dorset Chamber of Commerce and Industry helped
the county’s firms export £163.5m worth of goods in 2016.
DCCI’s International Trade Department processed some 11,133
transaction documents during the calendar year 2016 for firms selling
abroad.
Exports included:
 Racing pigeons to UAE
 Bath bombs to Ukraine, Mexico and South Africa

PRIUS BUSINESS EDITION

AURIS HYBRID BUSINESS EDITION

£208+VAT

£1,248

11% BIK

per month* (Business users only)

initial rental + VAT

Wireless mobile
phone charger

70g/km CO2

Multimedia system with
satellite navigation and
DAB radio

£173+VAT

£1,038

15% BIK

per month* (Business users only)

initial rental + VAT

Reversing camera

82g/km CO2

Multimedia system
with Bluetooth®

RAV4 HYBRID
BUSINESS EDITION PLUS

£1,584
initial rental + VAT
115g/km CO2

Westover Toyota Bournemouth
516 Wallisdown Road, Bournemouth
Tel: 01202 974949
Allen Moore, Business Specialist
allen.moore@westovergroup.co.uk
Bruce Tabone, Business Specialist
bruce.tabone@westovergroup.co.uk

Tel 01202 874079 • gareth@wordcaster.net

17" alloy wheels

Model shown is C-HR Icon 5 door Coupe FWD Hybrid 1.8 VVT-i Auto £23,595. Price excludes metallic paint at £545. *Business users only. Initial rental and VAT applies. Available on new sales of
model shown when ordered and proposed for finance between through Toyota for finance between 15th December 2016 and 31st March 2017 and registered and financed by 30th June 2017 on
a 3 year maintained contract at 8,000 miles per annum with an initial rental of £1,254 +VAT. Metallic or pearlescent paint are not included. Excess mileage charges apply. Other finance offers are
available but cannot be used in conjunction with this offer. At participating Toyota Centres. Toyota Centres are independent of Toyota Financial Services. Terms and conditions apply. Indemnities
may be required. Finance subject to status to over 18s only. Toyota Financial Services (UK) PLC. Registered Office: Great Burgh, Burgh Heath, Epsom, KT18 5UZ. Authorised and regulated by the
Financial Conduct Authority. 5 year/100,000 mile manufacturer warranty subject to terms and conditions.

per month* (Business users only)

WPR

Wordcaster Public Relations
Business News

Toyota Safety Sense

15% BIK

£264+VAT

sponsored by:

The Secret of Success is not to be a Secret

THE ALL NEW C-HR ICON HYBRID
Fully-maintained contract

NEWS
+ BUSINESS NEWS

Westover Toyota Salisbury
Brunel Road, Churchfields, Salisbury
Tel: 01722 441157
Matthew Carter, Business Specialist
matthew.carter@westovergroup.co.uk

westover.toyota.co.uk
Models shown Auris Hybrid Business Edition 5 door 1.8 VVT-i Auto £23,195. Price excludes metallic paint at £545. Prius Business Edition 5 door 1.8 VVT-i Auto £25,000. Price excludes
pearlescent paint at £795. RAV4 Hybrid Business Edition Plus 5 door FWD 2.5 VVT-i Auto £28,530. Price excludes metallic paint at £545. *Business users only. Initial rental and VAT
applies. Available on new sales of models shown when ordered and proposed for finance between 15th December 2016 and 31st March 2017 and registered and financed by 30th
June 2017 through Toyota Financial Services on Toyota Contract Hire. Advertised rentals based on a 3 year non maintained contract at 8,000 miles per annum with an initial rental of
£1,038+VAT for Auris, £1,248+VAT for Prius and £1,584+VAT for RAV4. Metallic or pearlescent paint are not included. Excess mileage charges apply. Other finance offers are available
but cannot be used in conjunction with this offer. At participating Toyota Centres. Toyota Centres are independent of Toyota Financial Services. Terms and conditions apply. Indemnities may be required.
Finance subject to status to over 18s only. Toyota Financial Services (UK) PLC. Registered Office: Great Burgh, Burgh Heath, Epsom, KT18 5UZ. Authorised and regulated by the Financial Conduct Authority.
5 year/100,000 mile manufacturer warranty subject to terms and conditions. E&OE.

Auris Hybrid Business Edition 5 door 1.8 VVT-i Auto. Official Fuel Consumption Figures in mpg (l/100km): Urban 80.7 (3.5), Extra Urban 80.7 (3.5), Combined
78.5 (3.6). CO2 Emissions 82g/km. Prius Hybrid Business Edition 5 door 1.8 VVT-i Auto. Official Fuel Consumption Figures in mpg (l/100km): Urban 97.4
(2.9), Extra Urban 91.1 (3.1), Combined 94.1 (3.0). CO2 Emissions 70g/km. RAV4 Hybrid Business Edition Plus 5 door FWD 2.5 VVT-i Auto. Official Fuel
Consumption Figures in mpg (l/100km): Urban 57.6 (4.9), Extra Urban 56.5 (5.0), Combined 57.6 (4.9). CO2 Emissions 115g/km. All mpg and CO2 figures
quoted are sourced from official EU regulated laboratory test results. These are provided to allow comparisons between vehicles and may not reflect your
actual driving experience.

 Throat lozenges to Azerbaijan
 Caravan equipment and spare parts to Egypt

Pall-Ex has announced the takeover of one of its long-standing
members, strengthening the network across the UK and beyond.
Bournemouth-based Shears Brothers has been acquired by Pall-Ex,
covering the BH, DT, GY, JE and SP postcodes, along with part of the PO
and SO postcode areas.
Shears Brothers is a long-standing partner at Pall-Ex, having been a
member since 1997.

 Custom wheelchairs for the Invictus Games in America
Chief Executive Ian Girling said, ‘Confidence amongst business in
Dorset, including exporters, has rallied.
‘Dorset firms supply an incredible array of products and services both
to Europe and the wider world, helping to drive the local and national
economy.
‘As well as challenges, there will be exciting new opportunities from
Brexit. DCCI will be encouraging and supporting experienced and new
exporters to seize this chance to put themselves and the county on the
new world map.’
The top destination for exports from Dorset in 2016 was Saudi Arabia
with 2,082 documents processed; followed by UAE with 1,551; Qatar
with 869; Turkey with 762 and Kuwait with 615.
In terms of shipment values the highest destination totals were UAE
with £38.6m, Turkey with £20.9m, South Korea with £16.4m, Egypt with
£11.5m and Saudi Arabia with £8.5m.
Non-EU trade accounts for some 95% of DCCI’s International Trade
Department work. This is due to the nature of the European customs
union which allows goods to move freely across the 28 member states
with minimal paperwork.
For more detail, contact the International Trade Department on
01202 714800.

INTERNATIONAL TRADE FAIR
Atlas Packaging has confirmed it will be at UK’s only food and
drink packaging event, Pro2Pac, at London’s ExCel between
20th – 22nd March. Atlas will be exhibiting at stand N850
during the three day event.
Pro2Pac offers exhibitors the opportunity to showcase their
pioneering products that are shaping the packaging industry.

www.logiksystems.co.uk
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Online training company
eLearning For You
has adopted The Victoria
Education Centre, which caters
for students with physical
disabilities or complex medical
or neurological conditions, as
its official charity of the year
for 2017.

Charter
catering

Prestigious award for marina

Local disability charity,
Diverse Abilities, has
announced that Tesco Poole is
sponsoring its first ever Dorset
Neon Run event in Poole Park,
taking place on Saturday 8th
April.

For the second year running Poole Quay Boat Haven has picked up
one of the marine industry’s most prestigious awards. It beat off
competition from 40 marinas around the UK to be named as UK Coastal
Marina of the Year 2017 (under 250 berths) by The Yacht Harbour
Association.

2016 a record-breaker for tourism

+ www.dorsetneonrun.com

House prices in the UK
will see an average increase of
3% over the course of this year
as the number of transactions
stabilises, according to the RICS
housing forecast for 2017.
Award-winning planning
and design consultancy
Terence O’Rourke is celebrating
after getting the go-ahead for
two high profile developments.
The successful proposals
consist of two new luxury
Treehouses for world-renowned
New Forest hotel Chewton Glen
and a major residential and
commercial development in
Colchester.
Bournemouth-based
United Taxis has increased
its 220 strong fleet to 310
cars after a merger with
Christchurch Radio Cabs went
ahead on 1st February.
Yellow Book Interiors Ltd
of West Moors has won ‘Best of
Design, and Customer Service’
on Houzz®, a leading platform for
home renovation and design.
Taste Brasserie in
Dorchester was recently
awarded Silver in the
prestigious 2016/17 South West
Tourism Awards.
The amount of equity
released by homeowners from
their properties in 2016 was
up almost a third (30%) on
2015, with an average loan size
of almost £60,000 (£59,887),
according to figures compiled
by Responsible Equity Release.

Search is on
for Dorset’s top
business leaders

Ian Davey and Richard Abson,
Directors of Signature Catering,
and Carol Scott, General
Manager, City Cruises Poole
City Cruises, with offices in Poole
and London, has appointed
Dorset-based Signature Catering
to cater for its charters and
private functions.
City Cruises offer an array of
themed events in and around
the areas of Bournemouth,
Poole, Sandbanks, Studland and
The Jurassic Coast.

Figures from VisitBritain show more overseas visitors came to the UK
last year than ever before. In 2016 there were a record 37.3 million
inbound visits to the UK, up 3% on 2015 with visitors spending £22.2bn,
matching 2015’s record spend. The figures show strong growth in
2016 from North America, Canada and the US – the latter Britain’s most
valuable tourism source market, with 4.3 million visits, up 7% on 2015.
There were a record 25.3 million visits from the EU in 2016, up 4% on
2015. Comparing growth during the last six years shows there were 7.5
million more visits in 2016 than 2010, an increase of 25%.
Latest flight booking data shows that 2017 is off to a strong start with
flight bookings to the UK up 16% for February to April compared to the
same period last year.
Tourism is worth £127bn annually to the UK economy, creating jobs
and boosting economic growth across its nations and regions.

Rock Star
nominations
Tower Park-based motor
dealership Breeze Volkswagen
has confirmed its commitment to
Dorset’s talented young business
people by sponsoring the 2017
Rock Star Awards.
The award-winning Rock
Star Awards, launched by
Rock Recruitment, aim to
acknowledge the county’s
outstanding youngsters aged
between 16 to 26 who are
either working, self-employed
or studying and outperforming
their peers. Breeze Volkswagen
has confirmed its sponsorship for
the Shooting Star Award.
The Shooting Star Award will
be presented to an outstanding
employee without an academic
background and has seized an
employment opportunity and
turned it into a fantastic start to
their career.

+ www.rockrecruitment.co.uk/
rock-stars

Businesses across Dorset are
being urged to enter one of the
region’s top awards schemes
recognising excellence and
enterprise.
The Institute of Directors’
South West Director of the Year
Awards 2017 seek to recognise
outstanding leaders and
entrepreneurs and focus UK-wide
attention on success in the region.
Award nominations are open
to anyone working at director
level in any type of business or
organisation– they don’t have to
be an IoD member.
Categories include: Family
Business, Public Sector, Not for
Profit/Third Sector, International,
Corporate Responsibility, Young
Director and Director.
South west winners are eligible
to go forward to the UK Director
Awards in London in the autumn.
The entry deadline is 31st March.

+ www.iod.com/southwest

Home ownership rates
among 25-year-olds have
plummeted by more than
half in 20 years, according to
recent analysis for the Local
Government Association.
Sunseeker International
has announced its continuing
support for the 2017 Macmillan
Dorset Bike Ride which will be
held on Sunday 2nd July. Last
year’s bike ride saw Macmillan
raise a total of c.£75,000 with
Gift Aid and attracted nearly 700
cyclists.

Gary Clark, Westover Kia’s Brand Manager
Kia Motors (UK) Ltd has won two prestigious awards at the 2017
Automotive Management Awards (AM) – Used Car of the Year and Best
Franchise Partner.
Kia’s hugely successful Sportage model, available at Westover Kia
in Ferndown and Salisbury, was awarded ‘Used Car of the Year’. This
AM award takes a multitude of values into consideration, including
how well the cars retain their residual value and the strength of the
manufacturer’s used car programmes. The third generation Sportage
– which was on sale from 2010 to 2016 and sold almost 91,000 units in
that time - continues to be a popular choice in the used car market. Last
year it was the fastest selling used car in the UK.
Kia was also proud to receive the title of Best Franchise Partner.

White maintained its
position as the UK’s most
popular new car colour for the
fourth year in a row in 2016,
according to data published
recently by the Society of Motor
Manufacturers and Traders.
Bournemouth-based
telecommunications provider
Town & Country has successfully
renewed its contract with Wyatt
Homes to maintain their mobile
and landline communications for
another two years.

PROUD TO BE PROVIDING LOCAL BUSINESS
WITH PRINT FOR OVER 35 YEARS
Working together with Toshiba, our local
service provides our customers with a global
brand delivered with a local hand.
>
>
>
>
>

Uniform Management
& Branded Products

First class local service
Latest technology
Competitive pricing
Leading software services
Low lease rates
T: 01425 476 500
E: info@century21-uk.com

01202 473311

www.taylormadedesigns.co.uk
taylormadedesigns.co.uk
Century 21_AD_0217v2.indd 1
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THE

VOICE

‘Can I help?’
In the old days, a
ramrod straight
ex-Military officertype disporting a
red carnation and a
bristling moustache
known as ‘a floor
walker’ would
politely request, ‘May
I be of assistance’
exacting timing of
at a diplomatic distance with
appropriateness.
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sed in the morning
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without hurting

Nigel P. Hedges, the small voice in

Hospital urgent appeal

business

Ward 11 is a 15 bedded Hae
matology inpatient war
d for
Cancer Patients at Bourne
mouth Hospital. It include
s
a bone marrow transpla
nt suite, isolation rooms
and a bay for 4 people and
needs to raise a further
£38,244.67 in order to
complete a refurbishment
.
The majority of the fun
ds necessary have been
secured and work is und
erway however there is
a
shortfall of £38,244.67.
If you are able to suppor
t Bournemouth Hospita
l
Charity by making a don
ation please visit
http://bournemouthhospit
alcharity.org/
make-a-one-off-donatio
n/ to make your donatio
n
noting you company nam
e and WARD 11 as your
reason
for donating.
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How to be persuasive
to get what you want
Brilliant Persuasion is a jargon-free guide that
enables the reader to develop the basic techniques
and power of persuasive linguistics, and then put
these into practice to increase their effectiveness
at influencing and persuading colleagues and
customers.
Brilliant Persuasion helps the reader to:
 Understand and acquire the basic techniques of persuasive linguistics.
 Use the power of persuasion to get what they want.
 Learn how to use these invaluable techniques in everyday business scenarios.
Brilliant Persuasion by Stephen C. Young is out now, published by Pearson
Business, priced £12.99.
For more information see www.proactivepersuasion.com

Dorset manufacturer wins
national business award
A local company has been named
a British manufacturing champion
after scooping a prestigious
national business award at the EEF
Future Manufacturing Awards.
Wimborne-based Superior, a
leading manufacturer of high
integrity o-rings and seals, which
employs 199 people, took gold
in the Developing People Award,
sponsored by Jonathan Lee
Recruitment. This award recognises
the manufacturer that has done the
Katie Bodman, Head of Training Academy most to build skills, harness talent
and Liam Stratten, Training Manager at
and develop its employees.
Superior
Superior was the first Dorsetbased business to sign up for Apprenticemakers. In 2009 it took on its first two
engineering apprentices and then went on to develop its own apprenticeship
programme. It now takes on five new apprentices a year and has invested £1m
in a dedicated training academy.
The company was also recently named a Top 100 Apprenticeship Employer in
The Sunday Telegraph.

At your service
A new luxury, executive chauffeur firm, Noble and Scott Ltd has
launched in Dorset, aiming to provide the region’s businesses with the
very best in quality and comfort. Whether looking to book a short local
commute or a day trip further afield, the professional chauffeuring
service, based in Bournemouth, offers passengers the opportunity to
travel in an elegant £110,000 BMW 7 ActveHybrid Limousine.
After being generously gifted the exquisite car, Noble and Scott
chauffeur and local entrepreneur, Jeremy Scott now plans to offer the
region’s professionals a superior and discreet transportation service.

+ www.nobleandscott.co.uk

Culinary experience
at the Chewton Glen
The Kitchen at Chewton Glen is a new purpose-built cookery school and
dining complex opening in March 2017
Working in association with celebrity chef and Chewton Glen alumnus
James Martin, the cookery school will be headed-up by Chef Tutor, Rob
Cottam. James and Rob have formulated a rolling roster of bespoke
and stimulating courses and demonstrations that will inspire, inform,
educate and most importantly provide a culinary experience that is
packed full of fun and enjoyment. Classes will be hosted by Rob and
visiting guest and celebrity chefs, including Tom Kerridge, Atul Kochhar,
Richard Corrigan, Dan Doherty, and, of course, James Martin himself.
In addition to the cookery school, The Kitchen will also feature a
40-seater informal restaurant, with an open-plan kitchen with a pizza
oven, chef’s table for private dining and celebrations, an informal
lounge, an outside seating area, and private parking.

B

.CO.UK
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Scenario
In a recent example, a public limited company (“PLC”) appointed
an Agent to carry out its Statutory Obligations. The Agent’s duties
included registering any powers of attorney (“POA”) that any of
the PLC’s shareholders granted against their shareholding. One of
the PLC’s shareholders provided the Agent with a certified copy of
a POA to authorise the named attorneys to deal with his shares in
the PLC; however the identity of the signatory to the POA was not
confirmed. The Agent therefore informed the shareholder that the
PLC’s registers could not be updated to give effect to the POA, but
failed to explain why. As a result, there was a delay in registering the
POA, causing the shareholder considerable loss as the share price
had fallen during the intervening period.
Question
Is the company liable to the shareholder for his loss?

Purple flag welcome for Salisbury

The Agent could be liable to the company for breach of contract
due to failure to properly carry out its contractual duties. The
shareholder would not have a direct claim against the Agent because
the Agent had not contracted with the shareholder. However, the
shareholder could bring a claim against the company for breach of
the company’s constitution.

New! Salisbury activity festival

USINESS
IZMAG

Companies have a responsibility to register and file documents
and forms with Companies House in accordance with the
Companies Act 2006 (“Statutory Obligations”). However, some
companies instruct an agent (“Agent”) to carry out their Statutory
Obligations on their behalf and in doing so, may expose themselves
to the risk of being responsible for the Agent’s failure to properly
perform those Statutory Obligations. Are you in control of your
filing requirements?

+ www.chewtonglen.com/thekitchen

The Community Development Team at Salisbury City Council, along with
various partners across the city, are working together to deliver a festival
celebrating activities that are available to young people locally.
The festival, ‘Whassup?’, will be held over four days during the Easter holidays
from 18th – 21st April. The festival will be launched at the Salisbury Teenage
Market on Saturday 15th April where there will be the opportunity to find out
what is on and sign up to workshops.
There will be a live gig as a finale to the festival held on Friday 21st April at
Salisbury Arts Centre.

THE

Company Liability for Agents’ Acts or
Omissions

In conclusion, it is possible that a company may be held liable for
losses incurred by its shareholders as a result of an act or omission
of its Agent. This scenario highlights the importance of ensuring
agreements with Agents clarify the extent of the Agent’s role and
the liability of the instructing company in the event of failure by the
Agent to carry out his role.
If you would like any advice or assistance with your contracts, please
contact a member of Lester Aldridge’s corporate team on 01202
786183.

SPECIAL FEATURES
May/June edition

Press releases by 7th April
Advertising artwork by 13th April
Team Building & Corporate Entertainment
Solicitors at Work • Wiltshire Focus
Property • Techno Times

Following Salisbury’s successful full re-accreditation of the prestigious
Purple Flag award for another two-years, Steve Godwin and Sarah
Murphy of Salisbury BID proudly accept the award from the ATCM
(Association Town Centre Managers) and the new national Purple Flag
sponsors ITG UK on behalf of Salisbury at an awards ceremony held in
Carrick-on-Shannon, County Leitrim in the Republic of Ireland.

Please contact Alex now on 01202 786273
alexandros.bilionis@la-law.com | www.lesteraldridge.com
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+ BUSINESS NEWS

FOREST HOLME HOSPICE
WINS THE VOTE AT B4B
Staff at digital
marketing agency
Bespoke 4 Business
recently voted for their
new charity of the year
for 2017 with Poolebased Forest Holme
Hospice declared the
worthy winner.
Supporting charitable
causes is important to
company owner and
Director Anthony Tilley:
‘In 2016, we supported
Julia’s House and
contributed more than
£2,000 to them through
various fundraising
events and internal
Rob Tanner, Jessie Taylor and Steff Platt
activities such as dress
from Bespoke 4 Business with Forest Holme’s
down days and our very Hannah Parsons (standing)
own B4B British Bake
Off. I’m sure this year will be no different with our kind-hearted staff
members challenging themselves and donating generously to Forest
Holme.’
In order to raise as much as they can for their newly adopted charity,
B4B has formed a new internal charity committee who will take charge
of planning their fundraising activities and events.

present

The Entrepreneurs
Reasons to love being an Entrepreneur
Kitchencraft celebrates 30th anniversary
Kitchencraft, is one of Dorset’s most well respected kitchen and
bathroom companies. Brian Cookson took over the company in
1990 and now having reached its 30th anniversary the company will
become an ‘employee owned’ business.
The day to day operations will be handed over to the existing
experienced management team who will own a proportion of the
shares, whilst the remainder of the employees will own the majority
of the shares which will be held in trust. The business model will be a
similar arrangement to John Lewis. The new Managing Director will
be Pauline Hicks and Brian will be taking a diminishing role with the
eventual aim of retirement from the business.

Professional Caterers
Wimborne

For all
Corporate, Private and
Function Catering
Buffets ~ Weddings ~ Funerals
Product Launches ~ Business Lunches
Contact Sandra Bond:

01202 882353

07813 042828

or
enquiries@sorrelscaterers.co.uk

www.sorrelscaterers.co.uk
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Work with people you like

Bring your ideas to life

Impact the lives of many

Being an entrepreneur gives you the ability to
create your opportunities. By doing this you are
able to shape or carve out your own future, this
in turn fuels the desire to succeed.

As an entrepreneur you get to choose the people
to employ and pick the companies to do business
with. Teaming up with the right people is key to
success and you get to make that decision.

UK companies invest in India
The UK has strengthened its position as the single largest G20
investor in India, and supports close to 800,000 jobs, according to
the CBI’s second Sterling Assets India report, supported by PwC and
the UK India Business Council. The top reasons British firms invest
in India are the size and growth potential of the market, the easy
availability of talented workers and the stable political system

Sorrels provides
the flavour for events

Sorrels

Create your own destiny

Sorrels Caterers is a
family run business,
first established
in Wimborne as
Sorrels Restaurant
in 1988.
Proprietors
Steve and Sandra
Bond, have over 50
years of catering
experience
between them
acquired through
working in a
number of top
quality hotels, restaurants and prestigious private schools. Steve is the
creative inspiration in the kitchen with extensive function experience;
he has won many industry-recognised awards in competition work,
including an Olympia Team Gold Medal. Sandra is experienced in
organising all types of catering events, be it a small directors supper
through to a large corporate event, attention to detail making all the
difference.
Sorrels is available to cater for all types of functions, from a simple
buffet sandwich lunch through to large canapé receptions and dinners.
There are a wide range of menu options available so please contact
Sandra for information. Tel: 01202 882353, Mob: 07813042828,
e-mail: enquiries@sorrelscaterers.co.uk

+ www.sorrelscaterers.co.uk

As an entrepreneur you can enjoy the freedom to
create products and services you love and push
the boundaries around new ventures that reflect
and support your ideas.

Entrepreneurs identify a social problem and
start a venture to solve it. The era of the social
entrepreneur is here and the role they play in
advancing positive social changes is growing.

If you’re an ambitious entrepreneur and love what you do,
get in touch with Inspire’s team of expert business advisors.
Please call: 0800 0776410 or email: info@inspire.uk.net
Follow us:
@Inspireacc #BeInspired www.inspire.uk.net

Enabling entrepreneurs
to succeed

FINANCE

+ FINANCE MATTERS

Bank branch closures
The Federation of Small Businesses (FSB) has expressed
its disappointment at HSBC’s decision to close a further
62 of its local branches.
It adds to a wave of branch
closures by the big banks in
recent years, leaving many
smaller businesses unable to
access the counter services they
need, including basic functions
such as depositing cash takings.
Neil Eames, Development
Manager for FSB in Dorset,
Hampshire and Isle of Wight said,
‘It is very disappointing that yet
more local bank branches are
being shut down, in some cases
leaving towns and villages in
Dorset, Hampshire and the Isle
of Wight without a single bank.
We have been in contact with
HSBC to make sure the bank’s
bosses are well aware of the
impact these closures will have
on our members and to discuss
alternative ways of providing the
banking services they need. We
hope that this is the last of these
closures by HSBC and would like
to see special measures to help
areas left with no bank at all.’
HSBC is among the banks
to have teamed up with the
Post Office to expand counter
services for small businesses
and consumers, such as cash
withdrawals and making deposits.
FSB has given a cautious welcome

to this new agreement, which
comes after FSB called for
improvements last year. Reports
suggest that counter services
will now be available for 75% of
potential small business users,
up from 40% currently.
FSB research published last
year shows that business
banking services currently
provided at some Post Office
branches and franchises are
too limited. Some services,
such as cash and cheque
clearing facilities, appear to be
processed more slowly than in
bank branches. Other services,
such as inter-account transfers
and currency exchange, are not
available at all.
Neil Eames continued, ‘These
problems have a direct impact on
small firms, particularly for those
in rural areas. The importance
of the Post Office urgently
addressing such issues has only
been heightened following
today’s announcement. There
must be a dialogue between
business, the Post Office and
the Banks to try to open access
to those still excluded, and to
provide the services that small
business needs.’

Get the expert’s view on this
year’s post-budget opportunities

Domestic demand
underpins growth in orders

Top circuit speaker and tax expert, Tim Good, will
present a free post-budget seminar for the south’s
businesses on 13th March at the Ageas Bowl,
Southampton.

The UK’s small and
medium-sized (SME)
manufacturers saw new
orders grow at the fastest
pace in two years, but
there are stark signs of
price pressures gathering
steam, according to the
latest CBI SME Trends
Survey.

The annual Budget Seminar
is hosted by Rothmans
Accountants, one of the region’s
leading accountancy firms, and
is a popular date in the business
calendar. At this year’s event,
Tim will focus on tax planning
opportunities following the
Chancellor’s budget speech.
Tim’s insightful and entertaining
analysis of budget complexities,
and his ability to pick out all the
key points, mean that his lectures
to professional audiences all over
the country on tax matters are
much in demand.
Tim also writes extensively on
tax (he is the author of three
chapters in Tolley’s Tax Planning)
and is a presenter of TAXtv. He
is a founding partner of The
Professional Training Partnership
(PTP), editor and publisher of
PTP’s monthly Professional Tax

Tim Good
Update and a director of PTP
Ltd and Absolute Accounting
Software Ltd. He is also a past
member of the Editorial Board
of the Tax Faculty of the Institute
of Chartered Accountants in
England and Wales.

+ www.rothmansllp.com/
budget-seminar

Does your business create the
right 1st impression online?

The survey of 422 SME
manufacturers reported healthy
growth in total new orders,
underpinned by a strengthening
in domestic demand – in contrast,
exports rose at only a subdued
pace. But firms expect new orders
to continue to grow solidly again
over the next quarter, with the
outlook for both domestic and
export demand upbeat.
Output continued to grow
modestly, with firms anticipating
an acceleration over the shortterm. Meanwhile, headcount
increased at a solid pace in the
three months to January, and

hiring intentions for the quarter
ahead are firm.
Investment intentions for the
year ahead showed further signs of
stabilisation, following their sharp
declines immediately following
the EU referendum, with spending
plans for both buildings and plant
and machinery edging further
above their long-run averages.
But pricing pressures are gaining
traction, with average unit costs
rising at the fastest pace since April
2011, and a further acceleration
is expected over the next three
months. Both domestic and
export output prices were raised
sharply, and firms plan on raising
them even faster over the coming
quarter: expectations for domestic
price inflation were the highest
since 1995 and for export price
inflation, they were at a series high
(since October 1988). Nonetheless,
a record low proportion of
respondents cited prices as being
likely to limit export orders in the
next three months.

£41m HSBC funding facility

Are you a business owner and would like to
stand out from your competitors online with
a website that you can control?
Stand out online for all the right reasons

Your content managed website
starting from

£545

Visitor registration is now open for Accountex 2017 – the UK’s biggest
accountancy exhibition and conference of the year, taking place at
London ExCeL on 10th – 11th May.
Annually attracting over 6,500 attendees, Accountex may need
little introduction to the profession it serves. It’s frequently cited
as the key annual event for discovering innovative new ideas and
working solutions. Last year, it enjoyed a significant 24% increase in
unique visitors. For 2017, it’s already on track for its biggest edition
yet – with 200 exhibiting companies and increased capacity theatres
for its 150+ CPD accredited Keynotes, seminars, panel sessions, and
interactive workshops.
For further information, and to register for a free ticket to attend,
please visit www.accountex.co.uk and use priority code ACX103.
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Your e-commerce website
starting from

£945
lizzysdesign

Websites Logos Rebrand Signage
Banners Brochures Flyers Leaflets
Posters Van signage and more...

Call 07572 288616
or mail@lizzysdesign.co.uk

Foreground l-r: Mark Aitchison, Colten Group and Michael Harrison,
HSBC Commercial Banking
L-r: Carol Hurst, HSBC; Rick Otten and George Colwell, Colten; Simon
Burdett, HSBC; Elaine Farrer, Colten and Mark Frettingham, HSBC

A family-owned south
coast care provider has
secured a £41m HSBC
funding facility to support
its continued expansion.
From converting a private house
in Lymington into its first care
home more than 30 years ago,
the Colten Group has grown to
encompass 20 homes, together
caring for up to 1,100 residents
and employing more than 1,700
staff.

The group is unique in the care
home market as it is the only UK
operator that designs, builds and
runs its own homes, ensuring all
are registered for nursing care.
Headquartered in Ringwood,
the Colten Group provides
residential, nursing and specialist
dementia care services.
It owns and runs 11 Colten
Care homes in Dorset, seven
in Hampshire and one each in
Wiltshire and West Sussex.

Mazars employees
celebrate exam success

L-r: Stephen Mills, Managing Partner at Mazars, Poole, congratulates
Juliette Cole, Jack Arnold, Claire Green and Lucy O’Connor
Mazars, the international accountancy firm specialising in audit,
accountancy, tax and consulting services, has congratulated four
employees from the Poole office who have passed their national
accountancy exams.
Jack Arnold, accounts and outsourcing senior, has passed the
Association of Chartered Certified Accountants (ACCA) qualification.
Jack, who studied for his A levels at Poole Grammar School, and
joined Mazars on its school leaver programme in September, 2012,
said, ‘The ACCA will enable me to continue to grow, develop and
progress within the firm. As Mazars has offices across 79 countries,
for me, it is also a passport to numerous roles within the organisation
worldwide, should the right opportunity present itself.’
Juliette Cole, accounting and outsourcing senior, has also passed
the ACCA. Juliette has been with Mazars for 24 years, and returned to
study for the qualification after taking a break to raise a family.
Juliette said, ‘After taking a break from study due to family
commitments, I am delighted to have now completed and passed
this nationally recognised qualification. Mazars has been very
supportive, and I look forward to staying and developing further in
the outsourcing department here at Merck House, Poole.’
Claire Green, Tax Senior, now holds the Chartered Tax Adviser (CTA)
qualification. Claire, who has been with Mazars for over 3 years, joined
the firm from Bournemouth University, and has been studying for the
CTA for 2 years.
Claire, said, ‘The CTA will help me develop within my team, lead to
more responsibility, and allow me to progress in my career. My next
step would be to become an assistant manager and help lead the
personal tax return process here in Poole.’
Lucy O’Connor, Tax Senior, sat the Taxation of Trusts and Estates
paper to pass the Society of Trusts and Estates Practitioners (STEP)
qualification. Having joined Mazars from Grant Thornton, 4 months
ago, Lucy hopes to progress to assistant manager in the tax advisory
team.
Lucy said, ‘With such a broad and varied client portfolio, Mazars is
a fantastic organisation to work for, and I look forward to developing
and progressing in my career within the firm.’
Stephen Mills, Managing Partner at Mazars, Poole, said, ‘On behalf of
everyone at the Poole office, I congratulate Jack, Juliette, Claire and
Lucy in attaining these qualifications. The continuous training and
development of our growing team in Poole adds to our skills base
here, further enhancing the range and depth of services available to
our clients.’

Mazars LLP, 5th Floor, Merck House, Seldown Lane, Poole BH15 1TW

Tel: 01202 680777

www.mazars.co.uk
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+ SPECIAL FEATURE:

Exhibiting for success

New festival
coming to
Poole

Jeremy Corbyn and Greg Clark
sign up to FSB National
Business Show in south west
Leading political figures,
including the Business Secretary
Greg Clark and the Labour leader
Jeremy Corbyn, are heading for
Devon. The Federation of Small
Businesses (FSB) will hear from
the country’s leading political
figures at its National Business
Show & Conference 2017 in
Torquay, from 23rd to 25th March.
They are expected to set
out their rival visions on the
importance of small businesses to
the economy, as the UK prepares
to leave the EU. There will also be
a keynote speech to members
of the UK’s biggest business
organisation from the leader of
the biggest workers’ organisation,
the TUC General Secretary
Frances O’Grady.
Rt Hon Jeremy Corbyn MP,
Leader of HM Opposition and the
Labour Party, said, ‘I’m delighted
to be coming to the FSB National
Business Show in Torquay. Labour
backs the UK’s small businesses
and the self-employed right
across the nations and regions
of the UK. They have been let
down by this government, which
stands by as small businesses
face rising costs, a late payment
crisis, and poor infrastructure and
broadband. In particular, we want
a tax and benefit system that
reflects the new world of work,
and supports self-employment.’

Rt Hon Greg Clark MP, Secretary
of State for Business, Energy
and Industrial Strategy, said, ‘As
the new Business Secretary, I’m
looking forward to speaking at
FSB’s National Business Show
in Torquay. We have worked
closely with FSB over corporate
governance reforms to boost the
supply chain, action to tackle
poor payments and better public
procurement. Now I want to
talk to the UK small business
community as we consult on the
Industrial Strategy, and so the
conference could not come at
a better time. This government
backs the UK’s entrepreneurs,
and we are making a success of
Brexit. This is going to be crucial
as we expand our trade to the
rest of world.’
The FSB National Business
Show and Conference
2017 provides networking
opportunities and access
to advice and support for
businesses owners and those
thinking of setting up their own
business, especially those on the
event’s doorstep in the south
west.
More details about the event
and the full agenda can be found
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back with ‘Bright Ideas for your Business!’
The Salisbury Big Business Event
is back in 2017 and will be coming
to Salisbury from the 25th – 27th
April in The Guildhall and Market
Place. This event is organised by
Salisbury City Council, Wiltshire
Council, Salisbury Federation
of Small Businesses, Salisbury
Business Improvement District,
Blue Frontier, Salisbury Journal
and Salisbury Chamber of
Commerce and is now in its sixth
year.
This event is set to inspire all
types of business from start-ups
to international companies. There
will be seminars, workshops,
advice clinics, networking events,
a large expo and lots more.

Highlights of this year include
a three day Federation of Small
Business showcase and regional
seminars, the Salisbury Journal Jobs
Fair and Salisbury City Council’s Big
Business Expo.
Stands can now be booked for the
Salisbury & Wiltshire Big Business
Expo, which will be on Salisbury
Market Place, 26th – 27th April.
This is a perfect place to promote,
network and gain new business. The
Expo will be showcasing over 200
exhibitors from around the country
at this fantastic event. Join us at this
two day event and book your place
now! Exhibition space starts from
only £75 + VAT.

+ www.salisburybigbusiness.co.uk

at www.fsb.org.uk/events/

2017-FSB-National-BusinessShow-And-Conference
ONE OF THE LARGEST BUSINESS EVENTS IN THE SOUTH WEST

CV SHOW 2017 – THE CHARGE OF
THE HEAVY BRIGADE!
There’ll be loads and loads at CV
Show 2017, including some pretty
heavy ones as three major truck
manufacturers announce their
return to the UK’s biggest and
best event for the road transport,
distribution and logistics
industries.
The free-to-attend event,
which takes place at the NEC,
Birmingham, from 25th – 27th
April, has already attracted over
450 exhibitors and has a 10%
bigger footprint than in 2016,

Salisbury Big Business Event is

allowing plenty of space to
accommodate the return of
two heavy truck manufactures,
DAF and MAN, along with Guest
Trucks, a major distributor for
Iveco.

+ www.cvshow.com
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25-27 APRIL 2017
IN THE GUILDHALL AND MARKET PLACE, SALISBURY

For full details please visit

INCLUDING

www.salisburybigbusiness.co.uk
SHARE YOUR SBBE EXPERIENCE
Tweet using #SBBE17 @salisburybbe
facebook.com/SalisburyBBE

Featuring over
200 exhibitors

Taste of the South is a brand
new local food, drink and
produce festival coming to
Dorset this May and has been
created in association with
the week-long Poole Maritime
Festival 15th – 21st May. This
year Poole will be hosting an
array of events, including the
annual Poole Harbour Boat
Show to celebrate the European
Maritime Day Conference
coming to the UK for the first
time ever.
Poole Maritime Festival is
estimated to attract 48,000
visitors and will generate an
increased footfall to the town
and the surrounding area as a
part of the European delegation,

Future-Proof
your Business
A one-day Conference, to
be held at the Ageas Bowl,
Eastleigh on the 27th April, has
lined up a host of informative
and inspirational speakers
from across the UK, to help
organisations understand
how to meet the demands of
customers and staff in the 21st
Century.
Headlined, Future-Proof your
Business – Prepare for Growth,
the event will highlight best
practice in terms of waste,
procurement and energy, as
well as introducing the concept
of working to a more circular
economy.
The conference is organised
by the Dorset-based company
that launched the Expo
– The Big Green Event in
Southampton in 2016 – which
will take place on 12th October
this year.
Call 01202 971186.

as well as the local community.
‘This is an opportunity to really
put Poole on the map in Europe
and showcase what a great place
it is,’ says Conservative MEP Julie
Girling, who represents south
west England.
Taste of the South is set to
become a yearly fixture in
the Dorset event diary and
is an innovative and exciting
environment for exhibitors from
across the south of England to
showcase their products in a pop
up setting right in the heart of
Poole and close to the south’s
award-winning beaches.
The festival will run from 19th
– 21st May.

+ www.tastesouth.events

PROP DEAD GORGEOUS
Prop Dead Gorgeous (PDG) is
an award winning event and
prop hire company based near
Dorchester. Part of the Crafty
Arty World Group, clients include
BAFTA, 10 Downing Street and
Harrods.
With a vast collection of props to
hire ranging from life size models,
backdrops, seasonal installations,
wedding displays, foliage, grottos,
event furniture and lot’s more,
PDG is the perfect solution for
anyone organising a family

Your recipe for
success in the south

The Hotel, Catering & Retail Show takes place on Tuesday 14th and
Wednesday 15th March, at the Bournemouth International Centre.
New to the Hotel, Catering & Retail Show this year is the ‘retail’
element. The show now caters not only for the business needs of
hospitality buyers, it will also welcome retail buyers, looking for
speciality food and drink for their outlets.
There will be more food and drink on display than ever before, with
producers from Taste of the West, Dorset Food & Drink, and Hampshire
Fare, all bringing some of the best bites for buyers to try!

+ www.hotelcateringretailshow.co.uk

Celebrations for Bournemouth 7’s festival
AFC Bournemouth will be supporting the popular Bournemouth 7’s
festival for a sixth consecutive year.
The club have renewed their partnership with the world’s largest sport
and music festival as it celebrates its tenth anniversary.
The festival takes place on Bank Holiday weekend, from the Friday
26th May to Sunday 28th May.

BEAULIEU
BOATJUMBLE
Beaulieu celebrates its
40th Boatjumble on
Sunday 23rd April.

funday, corporate event, awards
ceremony, retail promotion or
private event. All available from
its Dorset Showrooms.
With prop hire ranging from
just £250 ex vat, plus the added
facility for full event management
services including creative
through to full production, it’s
never been easier or more cost
effective to make your event
stand out from the crowd.
As an added bonus, Prop
Dead Gorgeous charges no
management fees and works on
a total transparent costings basis.
For more details contact
gemma.taylor@propdeadgorgeous.com

Bournemouth Business Expo
is a brand new business
exhibition and networking event
taking place on 22nd June at
Bournemouth International
Centre.
The event, which is hoping
to bring together 500-600
business owners, entrepreneurs
and company directors, is
part of a nationwide network
of successful business shows
across the country. As well as
the exhibition hall, the event will
also feature well-known keynote
speakers, bite-sized seminars,
speed networking sessions, 1-2-1
business clinics and the chance
for business to network and
make new connections.

+ www.b2bexpos.co.uk/
bournemouth
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+ special feature: EXHIBITING FOR SUCCESS

Does your marketing agency

Region’s largest motor show coming back to the BIC
Visitors to the Bournemouth
International Centre (BIC) on
29th and 30th April will be
able to feast their eyes on
over 150 of the newest cars
currently available in the UK
when the Westover Group
brings its FREE to attend
Motor Showcase back to
Dorset’s premier exhibition
venue.
Anyone can enjoy the familyfocused Motor Showcase simply
by visiting the BIC on Saturday
29th April (10.00am – 5.00pm)
or Sunday 30th April
(10.00am – 4.00pm) but those
who register in advance at
www.bhlivetickets.co.uk will be
entered into a free prize draw
– run in association with Auto
Trader, the UK’s largest digital
vehicle market place – to win a
brand new car!
Amongst the cars on display will
be a number of so-called ‘halo’
vehicles – models which have

L-r: Mike Boyd, Westover Group Sales Operations Director, Steve Turner,
General Manager, BIC, Ray Gollop, Operations Manager, BIC and Mark
Whittam, Westover Group Marketing Manager
not yet arrived in the showroom,
are totally unique or are limited
edition models.
‘We’re really proud to be
staging our Motor Showcase
for the third time,’ says Mark
Whittam, Westover Group Head
of Marketing. ‘It’s no mean feat
getting all those vehicles out of
our showrooms and into the BIC
between the time we close on

Friday night and 9am on Saturday
morning when the showcase
opens. We manage it thanks
to military-style planning, an
accomplished army of helpers
and a lot of lists!
‘We welcomed over 4,500
people to the BIC in 2015 and
hope to host even more this year.
The show is spread across the
venue’s two largest exhibition

understand you?

halls so there’s plenty of room
for everyone and the indoor
location means that we’re totally
unaffected by our ever-changing
British weather. There’s something
for everyone, including families,
petrol heads and weekend
wanderers.
‘If you’re planning on joining us,
don’t forget to register online and
print your ticket. Get it validated
when you enter the showcase and
you could be the proud owner of
a brand new car. We’ll be running
other competitions too on the
day, with a great range of prizes
including an Apple i-Watch.’
Peter Gunn, BH Live Chief
Executive adds, ‘We are really
excited to be welcoming
Westover back to the BIC again.
It’s the only motor show of its
kind in the region and we offer
nothing else quite like it, so it
brings local people a great, free of
charge opportunity to see what’s
new to the UK car market.’

+ www.westovergroup.co.uk

Built for business.
ALL NEW PROACE

ALL NEW HILUX

From £174+VAT

£1,044

per month*
(Business users only)

initial rental
+ VAT

Twin sliding side doors
Cruise control and speed limiter
DAB/Radio/Bluetooth®/USB

£271+VAT

£1,626

per month*
(Business users only)

initial rental
+ VAT

18" alloy wheels
Auto air conditioning
Chrome side bars with steps
Smart entry and start

If you’re a manufacturing business, marketing yourself is tough. Your
customers can be demanding and difficult to reach; the marketplace
increasingly disruptive and competitive. And when you need outside
support, no-one else seems capable of understanding you.

Westover Toyota Bournemouth
516 Wallisdown Road, Bournemouth
Tel: 01202 974949
Allen Moore, Business Specialist
allen.moore@westovergroup.co.uk

We can help. Coda is the South’s leading marketing specialist for the

Westover Toyota Salisbury
Brunel Road, Churchfields, Salisbury
Tel: 01722 441157
Matthew Carter, Business Specialist
matthew.carter@westovergroup.co.uk

industrial manufacturing sector. Experienced and at ease with your world,
we represent clients in markets as diverse as instrumentation, oil & gas

Bruce Tabone, Business Specialist
bruce.tabone@westovergroup.co.uk

production, power generation, medical sensing and electronics production.

westover.toyota.co.uk

PROACE price valid for Compact Base 1.6D 95DIN hp van £18,660 ex VAT. Price excludes metallic paint at £454.17 ex VAT. Hilux Double Cab Invincible Diesel 2.4 £24,922.50
ex VAT. Price excludes metallic paint at £454.17 ex VAT. *Business users only. Initial rental and VAT applies. Available on new sales of models shown when ordered and
proposed for finance between 15th December 2016 and 31st March 2017 and registered and financed by 30th June 2017 through Toyota Financial Services on Toyota
Contract Hire. Advertised rentals based on a 3 year non maintained contract at 8,000 miles per annum with an initial rental of £1,044+VAT for PROACE and £1,626+VAT for
Hilux. Metallic or pearlescent paint are not included. Excess mileage charges apply. Other finance offers are available but cannot be used in conjunction with this offer. At participating Toyota
Centres. Toyota Centres are independent of Toyota Financial Services. Terms and conditions apply. Indemnities may be required. Finance subject to status to over 18s only. Toyota Financial
Services (UK) PLC. Registered Office: Great Burgh, Burgh Heath, Epsom, KT18 5UZ. Authorised and regulated by the Financial Conduct Authority. 5 year/100,000 mile manufacturer warranty
subject to terms and conditions. E&OE.

PROACE Range. Official Fuel Consumption Figures in mpg (l/100km): Urban 47.1 (6.0) - 50.4 (5.6), Extra Urban 54.3 (5.2) - 57.6 (4.9), Combined 51.4 (5.5) - 54.3
(5.2). CO2 Emissions 144g/km - 137g/km. Hilux Double Cab Invincible Diesel 2.4. Official Fuel Consumption Figures in mpg (l/100km): Urban 34.0 (8.3), Extra Urban
44.1 (6.4), Combined 39.8 (7.1). CO2 Emissions 204g/km. All mpg and CO2 figures quoted are sourced from official EU regulated laboratory test results. These are
provided to allow comparisons between vehicles and may not reflect your actual driving experience.
WO15014 Toyota Fleet 123x185clr_TBD.indd 1
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Let’s get results. Contact Coda today.
+44 (0)1202 721169
hello@codacomms.com
www.codacomms.com/info

Office 11/12 Briggs House,
26 Commercial Road, Poole,
Dorset, BH14 0JR

Services
Brand Strategy / Campaigns /
Direct Mail / Literature / Web /
Video / Public Relations /
Social Media / Print

+ ENERGY AND THE ENVIRONMENT

WEDDING WORK

Food distribution industry urged
to combat food waste crisis

Action packed
stag and hen parties

+ WEDDING WORK

FLOURISHING IN NEW CAREER!
From teacher to florist, one mum
decided to make the most of her
maternity leave and started a new
career and business following the
birth of her son.
Katherine Shean, who until recently
had been known as ‘Mrs Shean’ in
primary classrooms across Dorset and
Somerset, now runs Spring Rise Floral
Design from her studio and cottage in
Bourton, Dorset.
Katherine said, ‘It was my own
wedding that inspired me to follow
a change of career and retrain as a
florist.’

Philip Simpson, Commercial Director at ReFood, calls for the food
distribution industry to take action and curb the growing volume of
food waste generated in the UK.
According to the latest insight
from WRAP, the UK’s food waste
crisis is reaching its tipping point.
Figures published earlier this
year (January 2017) reveal that
household food waste in the UK
increased 4.4% between 2012
and 2015, despite a clear target
to cut this volume by 5% before
2016.
The total volume of food waste
sent to landfill in 2015 surpassed
7.3 million tonnes – enough to
fill nearly 3,000 Olympic-sized
swimming pools – and cost the
average family more than £700 in
disposal costs alone. When you
also take the wider economic
and environmental implications
into consideration, the true scale
of the issue becomes even more
evident.
However, despite these figures,
blaming the consumer alone
would be short-sighted. In fact,
the total volume of food waste
ending up in landfill each year
comes from a variety of sources.
The food distribution industry,

for example, is said to generate a
significant volume of food waste
– a high percentage of which is
sent directly to landfill. Insight
from WRAP reports that this
volume is more than 4,000 tonnes
every year.
According to the Institute
of Grocery Distribution
(IGD), the factors behind this
statistic are around poor or
damaged packaging, inaccurate
temperature control and
environmental factors; such as
damp or contamination. Despite
this reasoning, the fact still
remains – action must be taken,
and soon, to curb the volume
of food waste generated by the
sector.
At ReFood, we believe that
wasting produce is ludicrous – so
much energy, water and labour
resources go into producing it.
As such, reducing waste must
be a priority. To combat the
issue, a number of initiatives
have been introduced across
the industry, many of which are

already seeing impressive results.
The Courtauld Commitment, for
example, which aims to promote
change across the supply chain, is
inspiring change from businesses
operating across the sector.
Similarly, the IGD waste
prevention toolkit provides
excellent guidance on how
to apply best practice to your
business. This aims to promote
greater collaboration between
partners and suppliers to
understand risks and highlight
opportunities for change.
Although immediate action
is already being undertaken
to reduce the volume of food
wasted by the industry, there will
always be a small percentage
which cannot be eliminated. The
majority of this figure comes
from spoiled produce, much
of which, for legal reasons,
cannot be otherwise consumed
or repurposed. Unfortunately,
however, a high percentage of
this unavoidable waste is sent
directly to landfill.

Wasted opportunity
Poole MP Robert Syms recently
visited concerned businessmen
who are opposing potential plans
to build a huge waste recycling
plant next door to Tower Park. The
site on Ling Road is one of several
identified for Dorset County
Council’s up-coming Draft Waste
Plan. But locals say the site is
unsuitable for the proposed food
recycling due to the smell, health
concerns and impact on traffic –
with large lorries travelling up the
busy road.
Mr Syms agreed and said, ‘My
view is that this is the wrong
place for what they are planning.
There must be a better use for
what is a prime site.’
Previously used for light
industrial work, the site – on both
sides of Ling Road – is currently
vacant save for a small cardboard
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L-r: Tom Colbourne, TAC Projects; Jamie Turner, SMD Ltd; Matt Horan,
C3IA Solutions and MP Robert Syms
and electrical recycling centre.
Matt Horan of C3IA Solutions,
Tom Colbourne of TAC Projects
and Jamie Turner of SMD Ltd,
have businesses affected and met
Mr Syms at Ling Road.
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The Draft Waste Plan has not
been finalised yet but the council
said a new waste recycling centre
is required to meet the needs of
the county over the next
15 years.

This is where anaerobic
digestion (AD) must be
prioritised. Recycling unavoidable
food waste to create renewable
and sustainable biofertiliser
is a hugely efficient use of an
extremely valuable resource.
While recycling food via AD isn’t
a one size fits all solution, its
involvement as part of a wider
integrated waste management
strategy is hugely important.
What’s more, by doing so, we
can make great strides towards
eliminating food waste to landfill
and help reach UK renewable
energy targets.
In fact, if we were to achieve
zero food waste to landfill
nationwide, then by 2020 we
could generate over 1.1tW of
energy, 27 million fewer tonnes
of greenhouse gas emissions,
return over 1.3 million tonnes of
nutrient-rich fertiliser to farmland
and save the public sector over
£3.7bn – a huge economic
benefit which is currently being
overlooked.
If we can encourage further
activity to minimise waste and
generate greater buy-in from
across the food distribution
industry, it will be possible to
help alleviate the food waste
crisis, while also recognising
significant economic and
environmental benefits.
In 2011, ReFood launched
Vision 2020: UK roadmap to zero
food waste to landfill. Using
insight and experience from
industry stakeholders, the report
is a comprehensive guide to
minimising both avoidable and
unavoidable food waste in the
UK.
Since the report’s launch,
ReFood has been promoting the
importance of a comprehensive
national waste strategy and
lobbying the government to
make policy changes surrounding
the food waste debate.

+ www.springrisefloraldesign.com

Average UK wedding spend down
A hen party group
Henley Hillbillies provides a variety of exhilarating motorsport and
shooting activities for stag and hen parties in the beautiful Dorset
countryside. Having recently celebrated a quarter of a century in
operation, Henley Hillbillies has perfected the formula for truly
memorable, action packed half and full day activity packages.
The Owner, Mark Needham puts the success of the business down
to the team that he has assembled at the nationally renowned/award
winning centre; ‘We have a great group of instructors and support
staff who are really experienced and that means that they can really
concentrate on giving our customers a great time. Safety is obviously a
major factor but it has to be really enjoyable as well. This is the key thing
that we do differently from other centres, we have fun with our groups
and ensure everyone has a positive experience, as well as keeping
people safe.’
Henley Hillbillies deliver their customer focussed packages on a 200
acre site with Land Rover drives between each event. The core customer
base encompasses stag and hen groups, family groups as well as
teambuilding/corporate clients. ‘Over the last 26 years, we have worked
with lots of different groups, blue chips companies, local businesses and
stag parties; the feedback has been great, many have such a great time
that they come back for other events, like teambuilding days at their
work,’ continues Needham.
For further information call 01300 345293 or visit
www.henleyhillbillies.co.uk

Team Building & Corporate Entertainment in Dorset

The average cost of a wedding has come down in recent years from
£20,000 to £15,000, according to a Confetti.co.uk survey. The Wedding
Report 2015-2016 surveyed over 2,000 brides and grooms-to-be, and
shows a noticeable decrease in the average spend.
More couples are also now choosing to marry later in the day, in order
to pay for only one meal for their guests, instead of the customary two.
The Confetti Wedding Report found that 33% of couples met
online where 23% said they met through online dating sites while
interestingly, a greater 27% got together through social media.
Confetti.co.uk is the UK’s biggest wedding accessories retailer and the
ultimate resource for planning a wedding.

+ www.confetti.co.uk
High
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General Printers and Stationers
For all your printing needs from Periodical Magazines
& Newsletters to Menus, Catalogues and
Business Stationery such as
*Any Job, Any Size*
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+ WEDDING WORK

OCCASIONWEAR RETAILER
GOES MOBILE
Gemma Johnson and Amanda Wass at FJB Haven Hotel Wedding Fair

Wedding work success
Dorset-based wedding stationery company, Jellicoe Creative, celebrated
its first year in business at the FJB Haven Hotel Wedding Fair.
Sisters Gemma and Amanda set the business up after creating
wedding stationery for most of their friends. Gemma said, ‘I knew we
had something special because more and more friends were coming to
us when they got engaged, so we decided to make it a business.’
Just 10 months later they won the ‘Best Stationery’ award at the Dorset
Wedding Supplier awards.

Dorset’s Alexandra hotel unveils
newly-restored chapel for weddings
Steve Taylor, Director of Fab Frocks
Bournemouth’s multi-award winning special occasion boutique, Fab
Frocks, has enhanced its ecommerce offering with the launch of a new
fully responsive site from technology partner Intelligent Retail.
Developed in conjunction with Intelligent Retail, who specialise in
multichannel retail for independent retailers, the site is now mobile and
tablet friendly, making Fab Frocks just one of a handful of occasion wear
boutiques in the UK to offer an online shopping service.
Intelligent Retail web developers worked closely with Fab Frocks
Director Steve Taylor to design an online shopping experience tailored
to meet the needs of Fab Frocks and its customer base.
Since starting the responsive website Fab Frocks can see that 66%
of its web traffic is driven from mobile devices and web sales have
increased 13% year on year.
For the perfect outfit for the special event, visit www.fabfrocks.com

Few locations can be more romantic than Lyme Regis, with its famous
harbour wall, the Cobb, as featured in novels such as Jane Austen’s
Persuasion and John Fowles’ The French Lieutenant’s Woman. Perched
on a cliff-top overlooking the picturesque harbour and Lyme Bay, with
the glistening azure sea beyond, boutique bolthole the Alexandra is a
dreamy venue for a chic wedding by the sea.
The Grade-II listed hotel has five wedding venues, the newest of which
is a beautifully-refurbished chapel in the grounds.
The private chapel in the hotel’s grounds has been lovingly restored
to its former glory and is ready to be enjoyed, with exquisite candlelit ceremonies for up to 60 guests. Kathryn Haskins, owner of the
Alexandra hotel, worked closely with the architect (Nichola Burley from
Heritage Vision) to ensure the style would reflect the original interior
of the chapel as it was back in 1884, when it was first converted from a
Georgian stable block.

+ www.hotelalexandra.co.uk

FOR TWO
WIN! DINNER
AT THE UPPER DECK BAR & RESTAURANT
With a spectacular setting overlooking the harbour,
the Upper Deck Bar & Restaurant offers an exceptional
coastal dining experience in Mudeford, Dorset.
A place to relax, dine and drink, where coastal heritage meets
yacht chic, the restaurant showcases the finest local flavours
in stylish surroundings. Headed up by award-winning Chef
Patron Alex Aitken, the menus are fresh, seasonal and local –
amongst the delicious offerings included are local Poole Bay
rock oysters, cracked crab claws, catch of the day from the local
fishermen and even home-reared lamb, pork and beef.
We have teamed up with the Upper Deck Bar & Restaurant to
offer one lucky winner dinner for two, to include three courses
and a bottle of wine. With fantastic views across the water and
a stunning alfresco dining terrace to soak up the scenery, enter
now for your chance to win!
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To enter, simply answer the following question:

YOUR
PERFECT
WEDDING
YOUR
PERFECT
WEDDING
OUROUR
PERFECT
LOCATION…
PERFECT
LOCATION…

Our stunning waterfront location is the perfect setting for your wedding celebration.
waterfront
location
is the perfect
setting for
your wedding
Enjoy Our
our stunning
award winning
cuisine
accompanied
by dramatic
golden
sunsets. celebration.
Enjoy our
cuisine
accompanied
by dramatic golden sunsets.
Callaward
01202winning
400964
to make
a reservation.
Call 01202 400964 to make a reservation.

In which year was the Upper Deck opened?
A 2013

B 2014

C 2015

Please e-mail your answer, name and contact details to:
competition@harbourhotels.co.uk with ‘Competition’ as the subject line
Closing date is 31st March 2017. Winning entrant will be picked at random from all entries received
by that date. Winner will be notified in writing. Only one entry per business.
No correspondence will be entered into. This competition is not open to employees of The Business
or the Upper Deck Bar & Restaurant. Your contact details will not be disclosed to any third party.

CHRISTCHURCH HARBOUR HOTEL
CHRISTCHURCH HARBOUR HOTEL
95 Mudeford, Christchurch, Dorset BH23 3NT
95 Mudeford, Christchurch, Dorset BH23 3NT
www.christchurch-harbour-hotel.co.uk
www.christchurch-harbour-hotel.co.uk

LAW

+ LAW LINES

Minimum wage changes have traditionally always
taken place in October. However, the introduction of the
national living wage in April 2016 gave us a new date in
the diary to keep an eye on.
Introduced at £7.20 per hour as essentially another band of minimum
wage, the national living wage has now been in force for almost a year
and stuck at its introductory rate, despite the other minimum wage
bands increasing in October 2016. April 2017 will see the next set of
changes, to all bands of minimum wage.
From 1st April 2017, the rates will be:

25+ (National Living Wage)

£7.50 per hour

21 to 24 (Standard adult rate)

£7.05 per hour

18-20 (Development rate)

£5.60 per hour

16-17 (Young workers)

£4.05 per hour

Apprentice

£3.50 per hour

Accommodation Offset

£6.40 per day

2016 also saw the financial penalty for non-payment being doubled,
meaning 200% of arrears will be due (although this will be halved if
the employer pays within 14 days). HMRC also continues to name and
shame employers who have underpaid, as well as impose penalties
of up to £20,000 per worker and refer cases to the CPS for a criminal
prosecution.
Since the introduction of HMRC’s ‘name and shame’ list in October
2013, 687 employers have been named and between them, owed over
£3.5m in underpaid wages. August 2016 also saw the biggest list since
its introduction, with 197 companies named, owing just over £465,000.
A company’s name going onto the list itself doesn’t happen lightly.
Before being named, employers will have already received a notice of
underpayment, which includes the opportunity to appeal.
HMRC also recently released a ‘top 10 worst excuses’ for not paying
the minimum wage which, somewhat comically, included a worker not
deserving the minimum wage because she ‘only makes the teas and
sweeps the floors’, an employer and his accountant speaking different
language meaning the accountant doesn’t understand the correct
wages, an employer thinking it was ‘okay’ to pay foreign workers below
the minimum wage rate because they aren’t British and shop workers
only being paid when they are ‘actually serving someone’!
Sue Evans, Partner in Lester Aldridge LLP’s Employment and HR Team,
commented, ‘It is still worrying to see just how many businesses fall foul
of their minimum wage obligations and with the government increasing
the enforcement budget available to HMRC, as well as the penalties for
non-payment, it’s something employers need to keep on top of.’
Providing outstanding legal advice, Lester Aldridge has core practice
areas in real estate, litigation, private client and commercial services,
which it delivers nationally and internationally through its global
alliance with MSI, a network of professional service firms.
For advice and assistance with minimum wage obligations, please
contact Sue or a member of her team on 01202 786161.
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Commercial property solicitor
boosts Steele Raymond’s top tier team
Dorset commercial solicitors Steele Raymond LLP continue with its regional growth
following the appointment of a further commercial property solicitor.

Law firm is first in Dorset and
Hampshire to adopt DocuSign
Speedier – and easier – agreements are on the cards
after a Dorset law firm adopted a new electronic
signature service.
A process which could take
weeks has now been reduced
to just hours after Ellis Jones
Solicitors became the first law
firm in Dorset and Hampshire to
offer DocuSign to its clients. It
follows a successful 12 month trial
which saw 45% of agreements
completed and returned in less
than six hours.
Ellis Jones now plans to
introduce electronic signing
to complete various kinds of
transactions. They include terms
and conditions, commercial
agreements, business sales and
purchases and board minutes and
resolutions.
Nigel Smith (seated) with
Gustav Patrick, a Solicitor in
Gustav Patrick
Ellis Jones’ Business Services
Department who has spearheaded the DocuSign initiative, said,
‘Finalising contracts and agreements can often be a time-consuming
administration task for our clients. However, since piloting DocuSign we
have seen this lengthy process reduced from days and weeks to a matter
of hours now that agreements don’t have to be printed, scanned or
posted for manual signing. We can now offer a more convenient service
as well, given that clients can finalise and sign agreements securely from
any device and any location.’
By using DocuSign, Ellis Jones expects that agreements will be
completed in less time, be more secure and provide clients with a better
overall experience.
Gustav added, ‘A recent deal was completed in a matter of hours
despite multiple signatories being located in the United Kingdom
and the United States. Our clients will be able to complete and sign
agreements from anywhere on any device, allowing them to complete
important agreements on the move without losing valuable time.’
DocuSign is now used by more than 250,000 companies and over
100 million customers across 188 countries with almost one million
transactions completed each day.
Jacqueline de Gernier, Regional Vice President Commercial Sales
for Europe, Middle East and Africa, said, ‘We are seeing encouraging
momentum with regards to legal firms adopting electronic signature
platforms. Ellis Jones is a shining example of a forward-thinking law firm.’
Nigel Smith, Ellis Jones’ Managing Partner, said, ‘We are the first law
firm in Dorset and Hampshire to be offering DocuSign as a service to
our clients. This clearly demonstrates our continued commitment to
providing the best possible service for our clients.’
In a separate development, Ellis Jones is currently trialling virtual
data rooms for the buying and selling of businesses using the cloud to
securely store and share documents.

Kayleigh Medland joins the
Bournemouth head office of the
firm after relocating to Dorset
from Oxfordshire. Kayleigh is
the latest addition to the firm’s
12-strong top-tier commercial
property team following a year
of sustained growth for the firm.
Kayleigh has experience in
acting for a variety of clients
in relation to a wide range
of commercial property
work including landlord and
tenant, investment and land
development.
Commenting on her
appointment, Kayleigh said, ‘I
am excited to be joining such a
forward thinking and significant
commercial property team with
an outstanding reputation across
the region. I was very attracted
by the vision and values of
the firm and the opportunity
to play a part in the further

Solicitors for
the Elderly
A Dorchester-based solicitor
has become the only lawyer in
the area to receive a prestigious
elderly care qualification.
Cordelia English, a Wills and
Estate Planning Lawyer for
Blanchards Bailey, is now
recognised as a Full Accredited
Member of Solicitors for the
Elderly, having passed the second
stage of exams – the Older Client
Law in Practice Award.

Legal protection

Kayleigh Medland
development and growth of the
team.’
Chris Twaits, Head of Steele
Raymond’s Commercial
Property team, added, ‘We are
delighted to welcome someone
with Kayleigh’s talent to the
commercial property team.
Kayleigh’s appointment further
strengthens our “top-tier” rated

commercial property team and
shows our real commitment to
providing market-leading legal
advice. This latest appointment
showcases our continued
commitment to identify and hire
the best legal professionals and
underlines our plans to continue
to grow and strengthen our team
across the south coast.’

Coles Miller Solicitors Partner
Stuart Bradford has been named
a Court of Protection Panel
Deputy to help families affected
by dementia and other mental
capacity issues.
Mr Bradford is one of only 10
solicitors in the south west to
hold this role and the only one
in Dorset.

Head office
Richmond Point
43 Richmond Hill
Bournemouth BH2 6LR

“

My business has been through
huge change during the many
years I’ve worked with Steele
Raymond. I know I can always
rely on them for trustworthy
and forthright advice.

Chris Garrett, CEO
Selwood Ltd

“

National minimum
wage changes

sponsored by:

2016

To find out how we can help you call us on 01202

294566 or visit www.steeleraymond.co.uk

+ www.ellisjones.co.uk
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+ MEDICAL MATTERS

Expert HR advice on managing
mental health in the workplace

Are you Buying Selling or Leasing a Property?

L-r: Linda Forsyth, Lead Nurse, CYP Services and Louise Dennington,
Nuffield Health Matron

New appointments and
vacancies at Nuffield Health

Whether you are a Landlord or a Tenant and
thinking of selling, buying or leasing your business
premises
We’re here to help you .....
Partner and Solicitor, Tony Mellowes heads our Conveyancing Department
supported by Solicitor Martin Laszlo and a dedicated, experienced and
knowledgeable team and will be happy to assist with your enquiries.
For further information on our full range of legal services please call into
our office at 3 West Borough Wimborne Dorset, or you can telephone
01202 882 456 or visit www.dibbens.co.uk

Tony Mellowes - Partner

Anna Curtis, Solicitor offers a
FREE LEGAL ADVICE SURGERY
In particular Anna can assist with issues relating to:–

+
+

Property Disputes
Debt Collection

+
+

Breach of Contract
Employment

Anna would be delighted to advise you at our office in Wimborne or over
the telephone on the basis of a free half hour consultation. Only a limited
number of appointments are available so early booking is necessary.
Please telephone 01202 882456 or e-mail acurtis@dibbens.co.uk to enquire
as to the dates available and/or to make an appointment.

Anna Curtis - Solicitor

Wimborne 01202 882456
www.dibbens.co.uk


Family Matters



Trusts



Conveyancing



Accidents



Making a Will



Lasting Power of Attorney



Commercial Property



Litigation



Probate



Mental Capacity Law



Employment



Tax Planning

Dibbens Solicitors • 3 West Borough • Wimborne • Dorset • BH21 1LU
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ADVERTORIAL

L-r: Leanne Pick and Mandy Fitzmaurice, Purple HR Directors

With mental health issues reportedly on the rise in
Dorset, Bournemouth’s Purple HR advises employers on
how to handle mental health in the workplace.
Across Dorset, GP’s are reporting
increasing demands for mental
health services and higher than
average rates of serious mental
illness. A regional, as well as
national, issue over 70 million
work days are lost each year in
the UK because of mental health
related absences. Aiding business
owners, Mandy Fitzmaurice the
Managing Director at Purple HR is
offering advice to help employers
manage mental health in the
workplace.
One in four people will suffer
mental problems at some point
in their life. This can range from
common issues such as stress,
depression and anxiety, to
more rare illness and disorders.
Protecting employees, the UK
Equality Act 2010 gives everyone
who is suffering from mental
illness the right to challenge
their employers should they be
treated unfairly. With increasing
awareness and decreasing stigma
attached to mental health,
employers must ensure they
appropriately address this issue in
the workplace.
Mandy Fitzmaurice, comments,
‘To avoid getting on the wrong
side of the law, employers should
treat and support staff with
mental health problems equally
to those with any other illness.
I also advise all businesses to
consider making reasonable

adjustments to help sufferers
cope with the day to day
challenges that they may face.’
To effectively manage
employees with mental health
problems, Mandy Fitzmaurice
recommends communication and
flexibility: ‘It is vital for managers
to develop good relations
with their staff. If someone is
struggling with their mental
health, its best to talk to them in
person and discuss ways in which
you can help them to continue
to work in an effective manner.
For example, stress and anxiety
are common feelings which
can exacerbate existing mental
health problems. By adjusting a
person’s workload, hours, or by
providing extra training, you can
help them to better cope within
their role and prevent continuous
absences.’
Eager to nurture best practice
when it comes to managing
mental health in the workplace,
Purple HR is one of Dorset’s
leading HR consultancies.
Ahead of international Stress
Awareness Month in April, Purple
HR is to begin a workplace stress
awareness campaign in March
2017. Purple HR, offers a range of
outsourced HR solutions to small
and medium-sized enterprises,
along with a dedicated
recruitment department.

+ www.purplehr.co.uk

Louise Dennington has taken over
the role of Matron at the Nuffield
Health Bournemouth Hospital.
Louise was previously the Senior
Nurse Manager of Surgical
Directorates at Salisbury NHS
Foundation Trust and has 28 years’
experience in the NHS. As Matron,
Louise will oversee patient care
and all nursing staff.
Louise Dennington, Matron said,
‘It’s an exciting time for Nuffield
Health Bournemouth Hospital as
it celebrates its 60th anniversary
this year and a great time to join.’
Due to Nuffield Health
Bournemouth Hospital’s planned
expansion of its children and

young persons (CYP) services,
Linda Forsyth has also recently
been appointed as Lead Nurse
of CYP services.
Linda Forsyth, Lead Nurse
said, ‘There are several exciting
opportunities for paediatric
nurses to join Nuffield Health as
part of the planned expansion
of its children and young
people services. I am thrilled
with my new position within
CYP services and am looking
forward to welcoming and
working with many new starters
over the coming months.’
For all hospital vacancies visit
www.nuffieldhealthcareers.com

Olympic cycling champion to
power wellbeing in the workplace
An Olympic gold medal cyclist has teamed up with a
Hampshire law firm to promote the benefits of healthy
workplaces.
Dani King MBE is partnering with DC Employment Solicitors
on an initiative to help more companies look after their staff’s
physical, mental and emotional health.
The firm has launched a series of seminars, workshops and
on-demand guidance designed to offer employer clients
innovative and effective ways to improve wellbeing at work.

+ www.dcemploymentsolicitors.co.uk

David Moss to join RBCH
as new Chair

David Moss

David Moss is to take over as
Chair of The Royal Bournemouth
and Christchurch Hospitals NHS
Foundation Trust from Monday
13th March 2017.
David has extensive experience
of working within the NHS
and the local region, having
previously been Chief Executive
Officer of both Poole Hospital
and then University Hospital
Southampton.
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EMPLOYMENT
+ EMPLOYMENT TALK

Apprenticeships – are you taking
advantage of the opportunity?
Matt Butcher, Sales and Account Manager at Bournemouth & Poole
College talks daily to businesses about apprenticeships, so is perfectly
placed to understand the benefits of employing an apprentice. Here
he shares what businesses tell him are the most compelling reasons
why they employ an apprentice:

Jobshop UK highlight
transferable skills as
a match for experience
Bournemouth-based independent recruitment specialists,
Jobshop UK, has urged clients to focus on a candidate’s
transferable skills when experience doesn’t match up,
promising they will be pleasantly surprised.

1. Apprenticeships build a
better workforce
Businesses say qualified
apprentices are 15% more
employable than those with
other qualifications. Perhaps
unsurprisingly, apprentices
become more valuable to a
business over time – 7/10 stay with
the same employer once they have
completed an apprenticeship and
25% are promoted within 12 months of finishing their qualification.

4. New £1,000 incentive employ an apprentice
There’s a new £1,000 incentive from government for every business to
employ an apprentice. Anyone recruiting a 16-18 year old apprentice
or an apprentice aged 19-24 who has been in care or has a care plan
is eligible.
5. The apprenticeship levy encourages large businesses to
develop apprenticeship programmes
The new levy launches in April; any business with a payroll over £3m
p.a. must pay 0.5% of this through PAYE. They can then invest all this
money in apprenticeships training with approved training providers.
If they haven’t done so yet, all large businesses will need to register on
the digital apprenticeship service website, most likely from the end of
February.
6. The government wants more SMEs to take on apprentices
Businesses with an annual payroll under £3m won’t pay into the
apprenticeship levy; the government invest 90% towards the cost of
apprenticeship training and you only contribute 10%.
Businesses with less than 50
employees who employ a 16-18
year old apprentice also have the
10% contribution waived; there is
no cost to train a young person.
You can find out more from
Matt Butcher and his team at
apprenticeships@bpc.ac.uk, by
calling 01202 205500 or visiting
thecollege.co.uk/
apprenticeship-solutions
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Adam Rich has been appointment at Bond Williams Professional Recruitment, working in the
specialist HR division alongside Chris Pestell. Here, he responds to some of the topical issues
in the sector.
What makes Bond Williams stand
out from their competitors?
‘I have joined at an exciting time,
as they have recently opened their
new office on Richmond Hill. I was
attracted to join them because of
their reputation and the calibre of
Adam Rich
their consultants. The four specialist
HR Recruitment Consultant
divisions are made up of professional,
honest and dedicated individual consultants and this has quite rightly
generated a good reputation with businesses as well as candidates.’

How has the HR marketplace changed in recent years?
‘Businesses increasingly understand the importance of a strong culture,
employer brand and a training & development offering – these are
central to their success. Strong HR leaders are viewed as a valuable asset
and companies are generally ready to invest in this.

2. Apprentices are more productive
Apprenticeships enable businesses to recruit and train people to
fill their emerging skills requirements. 75% of employers report
apprenticeships have improved the quality of what they sell and that
productivity has increased by an average £214 p.w.
It’s not surprising almost 9/10 employers are satisfied with their
programme!
3. Apprenticeships are a cost effective way of recruiting and
training new staff
Lower overall training and recruitment costs result in real returns to
your bottom line. 75% of apprentice employers say apprenticeships
reduce recruitment costs and 80% say that they will play a bigger part
in their future recruitment policy.

Bond Williams continues to expand
‘As HR professionals often have excellent knowledge of recruitment,
they understand good practice and efficiency and, sadly, they may also
have encountered unscrupulous recruiters in the past. Proactivity, clear
communications and following up are crucial for my reputation, Bond
Williams’ reputation and the recruitment industry as a whole.’

How do you ensure a good candidate experience?
‘I think that listening is one of the main skills required in this job.
Candidates can feel unfairly treated if they don’t hear back after an
application, so it’s important to communicate regularly, even if you
don’t have good news for them.
‘I also think that employers need to hear feedback from the candidates
after an interview. It offers closure to the candidate and often provides
some pointers for improvement to future candidate experience.’
If you are looking for a new opportunity within Human Resources
or support in sourcing HR professionals, call Adam today on:
01202 233777 or e-mail adam.rich@bondwilliams.co.uk

Gareth Mortimer is the latest Senior Consultant appointment for Bond Williams, joining
the specialist Accounting & Finance division working alongside Louise Woodward,
Philippa Jones and Alison Dowse. Here, he looks at the accounting and finance sector and
the recruitment challenges that lay ahead.
What is your recruitment background?

L-r: Directors of Jobshop UK, Frances Miles and Tracey Wood
Frances Miles, Director at Jobshop UK, commented, ‘Despite on-going
political and economic uncertainty, we have been inundated with
clients looking to increase their workforce with permanent staff. So
often, a candidate will excel in the skills required by an employer, but
simply won’t have the precise industry experience the client is looking
for. All our candidates are personally interviewed and tested so our
consultants are able to really get to know the candidate to see what
motivates them, and how their skills can be used to benefit a client in
different sectors.
‘One of our candidates, Verity, came to us with 5 years’ experience
in the beauty industry but no office based experience. However,
when tested, Verity had excellent IT skills, and it was recognised upon
interviewing her that her transferable skills – personality, attitude,
flexibility – were all perfect for a client requiring a receptionist. Verity
has been in her new role for some months now, and the client loves her.
‘Another candidate, Brandon, wanted to move from his job in a hotel
and into an office environment. Brandon was frustrated as employers
and other recruiters wouldn’t consider him for these roles due to
the lack of office experience on his C.V. However, when one of our
consultants got talking to him after he gave exceptional service in
the hotel he was working at, she invited him in to Jobshop UK for an
interview and to test his skills, which in turn, led to us approaching
a client who was looking for a customer service advisor. Although
Brandon has been in his new role for just a short time, our client has said
he is one of their best recruits, stating that he endeavours to provide
the best possible service at all times with even the most challenging of
customers.’
To find out more about how Jobshop UK personally and extensively
test all their candidates in order to select the perfect candidate for your
company, contact 01202 674488 or email@jobshopuk.com

‘I have over 12 years’ experience in recruitment at a variety of levels, the
vast majority of which has been spent within the finance sector and
professional services throughout London and the South Coast. I have
worked with a range of organisations, from SME level to global brands
and I believe I have developed a high standard for delivering quality
solutions for both clients and job seekers.’

What enticed you to join Bond Williams?
‘Bond Williams have an impressive reputation with clients which is
not to be understated and is hard-earned within this industry. Upon
meeting the directors and their team of consultants, I could see that this
was a professional agency with bold aspirations for growth and clear
ideas about how to achieve this development.
‘It was crucial to me to find a consultancy with niche specialist divisions,
obviously including finance, and experienced professional recruiters
within these sectors.’

What are the current challenges to the finance sector?
‘The world faces multiple economic challenges in 2017. What Brexit
actually means, Europe struggling to manage migrant and debt crises
and doubt over China’s financial stability. That said, after years of gloom,
the UK economy appears to be on the cusp of a period of sustained
good health. SMEs seem to be cautiously optimistic and there remains a
strong demand for skilled, qualified workers in the finance profession.
We have to respond quickly and thoroughly to meet the demands of
our clients. We are committed to hiring the right staff for their finance
teams and can undertake a variety of screening techniques to select the
right people, so that the shortlist of candidates is always fully tailored to
their needs.’

How do you ensure a good candidate and client experience?
‘I aim to set transparent expectations from the start with each candidate
and client, a proactive consultative approach is an essential requirement

of the role. Candidates need to feel
heard, with relevant opportunities
presented to them whilst being
provided with honest and regular
communication.
‘Employers need to work in partnership
Gareth Mortimer
with a proactive consultant that can
Senior Recruitment Consultant,
best represent their brand/company
Accounting & Finance Division
in the marketplace and present back
to them the best and most relevant talent in the market. Clients need
excellent communication through the process often with advice and
guidance along the way, be it benchmarking on the roles, competitors in
the marketplace, reward and benefits and pointers for future candidate
on-boarding experiences.’

What do you enjoy most about your job?
‘Recruiting is a win/win/win situation. There is something extremely
rewarding about doing a job where everyone is thankful and
enthusiastic about the outcome. Finding someone a new role has a
huge impact on their life and I think that is something to be proud of.’
If you are looking for a new opportunity within Accounting
& Finance or support in sourcing Finance professionals,
call Gareth today on: 01202 233777 or e-mail
gareth.mortimer@bondwilliams.co.uk
If you are a business, you can trust us to work in partnership with you,
combining traditional values with cutting edge technology to source
the best candidates to help drive your business forward.

+ BUSINESS SOLUTIONS

Business intelligence can channel the
flow of data in the right direction
By David Lindores, Technical Director at Eureka Solutions
In the age of big data, the amount
of information flowing round and
through our systems at any one time
is truly remarkable, and the intelligent
machines being created to deal with it
are becoming even more so.
IBM, for instance, recently has
unveiled a super-computer called
Watson which can ingest data at the
rate of 67 million pages a second. It is
obtaining this ever-increasing flow of
data from the millions of connected
devices in the Internet of Things.
The purpose of this latest IBM innovation is to establish a question
and answer dialogue between it and humans, whereby Watson will run
unimaginable amounts of data and answer in plain speech and in real
time. Perhaps we should not be surprised. It is the direction of travel
for analytics and it has been made possible by the seemingly infinite
capacity of the cloud with its interconnected stacks of thousands upon
thousands of servers.
Google, as always, has been a forerunner of this type of Q&A
interaction. When you ask it a question now, it automatically comes up
with the answer to that question before searching the individual sites
within it.
The question for businesses, however – large or small, local or global
– is how business intelligence systems can add in that functionality and
tailor it specifically to the needs and aspirations of a particular company.
Companies are like individuals. Each one is different and each has its
own business DNA. The challenge for suppliers is to understand the KPIs
required and do the difficult bit of taking the data and turning it into a
mechanism for running the business more efficiently.
Presenting the data in a digestible form is key. NetSuite, the cloudbased ERP system, has a dashboard function in which large volumes of
data can be presented in a way that supports directors and managers
in running and growing the business. As soon as the data changes,
the dashboard changes. And new products will emerge to expedite
this process. Cloud Data Exchange, launching from Eureka Solutions
this spring, will allow data to be pulled from multiple systems into one
integrated dataset which can then be reported on.
Some have suggested that 2017 will be the year of data analytics,
but a more human element of that scenario is that it will also be the
year of data engineers, who may find themselves in a starring role.
Data engineers are the ones who have to understand the underlying
database, by taking samples of the data and building them up into
bigger numbers – all the while checking accuracy by running back
to the totals of the entire data. This, of necessity, is an exercise in
extrapolation which – to have worth – must continually be overlain on
the ongoing stream of data.
IBM’s Watson, in contrast, is heading down the road of taking the
human element out of the equation and allowing the machines
themselves to direct travel by analysing the entire dataset, rather than
simply samples.
Recent key speeches on artificial intelligence (AI) have looked at how
AI will take data, parse it and present useful, usable information. Larger
businesses are already actively looking at this scenario. But, viewed
from 2017 and the current perspectives of suppliers and clients, that is
probably quite a few years away. Our priority will remain understanding
business requirements and accessing data for customer in the interests
of efficiency and future planning.

Collate and Rollalong unite
Collate Business Systems
recently partnered with
Rollalong to provide
and install document
solutions technology to
the Rollalong head office
based near Wimborne,
Dorset.
Rollalong is a design
and build contractor
specialising in offsite and
modular construction
methods. As the south’s
largest off-site design and
build contractor, Rollalong
has over 50 years of
experience in the rapid and risk-free delivery of quality, bespoke and
modular buildings. Rollalong now has the latest document solutions
technology, with multiple Konica Minolta C258 copiers installed at its
purpose-built factory in Dorset, all provided and managed by Collate.
‘We are delighted with
our new print solution
and Bizhub machines
from Collate. From the
initial needs assessment
through to installation
and training, Collate has
demonstrated a high
degree of professionalism
and expertise, and we look
forward to a continued relationship,’ said Michael Bretton, IT Manager
at Rollalong.
Rollalong create permanent modular buildings for all market
sectors, including education, MOD, healthcare, residential and
commercial. Its services range from additional classroom space
through to large scale accommodation blocks, delivering a modular
building in a fast, efficient and risk-free manner.
The team at Collate look forward to a continued partnership with
Rollalong, working together to save budget and improve document
solutions efficiencies.

DOCUMENT SOLUTIONS
MADE SIMPLE

“I have dealt with Paula
at Collate for sourcing IT
hardware and software for
many years. The service
provided is bespoke,
competitive, and completely
customer focused.”

VCP Services Ltd –
Vince Clamp, Director,
Pennington, Hampshire

Contact Paula:
‘Speak to me today to see how much time and
money I can save you.’

0800 954 8113 • paula@collate.co.uk

COPIERS, PRINTERS, SCANNERS
DOCUMENT AND SCANNING SOLUTIONS
Speak to Collate today to see how your document
solutions can be made simple
0800 954 8113 | www.collate.co.uk
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We Make Solutions Simple

+ NETWORK NEWS

+ PROPERTY & DEVELOPMENT

Celebratory Bay Run with the
Round Table
90th anniversary British Heart Foundation
The Bournemouth Tourism
event
events team are warming up to

South west expectations for construction
workloads regain lost ground

Dave Henson
Dave Henson MBE – one of the
stars of Team GB’s Paralympic
record medal-winning side in Rio
last year – will help kick-start the
celebrations of Round Table’s 90th
year celebrations.
The former Royal Engineer,
who claimed a bronze medal
in the 200m for T42 runners, is
taking time out from his training
preparations for the 2017
World Para Athletic Games to
appear at the showpiece event
in Winchester’s Great Hall on
Saturday 11th March.
The event will feature 600
members past and present, plus
international Tablers, gathering
for this historic occasion.
Henson, who had both legs
amputated below the knee after
standing on an IED whilst leading
a patrol in Helmand Province,
played a major role in the
inaugural Invictus Games where
he captained the British Armed
Forces Team, winning the 200m
event in the process.
He has gone on to secure
a number of sporting
achievements, achieved a BSc
in biomechanical engineering
and was awarded an MBE in the
Queen’s Birthday Honours list in
2014.
To find out more about Round
Table visit www.roundtable.co.uk
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celebrate the 35th year of the
Bournemouth Bay Run on Sunday
2nd April 2017, an event which
raises money for the British Heart
Foundation (BHF).
Race Director Emily Weaver said,
‘This year’s theme is 1980’s – to
honour the run starting in 1981 –
so we’re hoping everyone is going
to dress up in something from
the 80’s – could be something as
little as neon sweat bands or a
shell suit! With essential support
from media partners, Heart FM
and Dorset company Rubicon
Recruitment Group, the race
aims to raise vital funds for our
charity partner, the British Heart
Foundation, in their fight against
heart disease.
‘Each year, over 15,000 lives are
cut short by heart and circulatory
disease in the south west and
around 650,000 people are living
with its burden, so the event is
more than just a great way for
people to take in the stunning
views and get fit.’
The Bay Run has already funded
millions of pounds of research
at Southampton University for

South west workloads continue to rise with private housing displaying strongest momentum
Road and rail set to be the fastest growing infrastructure sectors over next 12 months in the region
Expectations for workloads, employment and profit margins also improve
Expectations across the
construction sector in the south
west have now regained the
ground lost post the EU vote,
according to the latest Royal
Institution of Chartered Surveyors
(RICS) Construction Market
Survey, Q4 2016.
Following a noticeable dip
around the time of the EU

The Bournemouth Tourism events team
the British Heart Foundation,
including a major programme
into understanding the changes
to your DNA as a result of lifestyle
factors, such as smoking or
how much exercise you do on
a regular basis. Since 2010, the
Bournemouth Tourism Events
Team has helped to raise more
than £260,000 from sponsorship
alone.
To enter the 10km, Half
Marathon, 5km Fun Run and 1km
Children/Family Fun Run, visit
www.bhf.org.uk/bayrun

All change at the
top for chamber

Southampton Sailing Week
Businesses in the south
will have the chance to
test out their sea legs
as part of a brand-new
event this year.
The Business South
League of Champions
is a new sailing race
taking place as part of
Southampton Sailing
Week (May 24th to
29th).
Exclusive to Business Sally Thompson with Chris Rees, organiser of
South Champions,
Southampton Sailing Week
the event will give
and first mate on board its Sunsail
competitors the chance to battle
F40.
it out for victory on the water
Sally Thompson, Chief Executive
against like-minded businesses.
of Business South, said, ‘It’ll be a
Those taking part will experience
great opportunity for businesses
a full day of sailing hospitality,
looking to reward their staff, take
starting with breakfast at
part in some teambuilding or
Banana Wharf in Ocean Village
entertain their clients while being
and ending with a trophy
part of a first for Southampton.’
presentation. Each team of 10 will
have its own professional skipper
+ www.southamptonsailingweek.co.uk

Stewart Dunn and Maureen Frost
of Hampshire Chamber
Hampshire Chamber of
Commerce has appointed a
new Chief Executive to succeed
Stewart Dunn who is stepping
down after three years in the role.
Maureen Frost, currently
Deputy Chief Executive, will head
the region’s biggest business
membership organisation from
the end of March 2017.
A new post of Executive
Chairman is also being created
to focus on external projects and
representation.
For more information
on applying for the role
of Executive Chair, e-mail
hampshirechamberrecruitment@
handoverhr.co.uk

Shortage
of industrial
buildings
Chris Wilson, Director
Goadsby warns, ‘There is
now a severe shortage of
industrial buildings over
20,000 sq ft available either
to let or for sale within
the central south coast
region. This is forcing many
companies to now consider
design and build solutions
with their respective higher
prices/rentals, but also
their greater operational
efficiency.’
Goadsby recently sold,
on behalf of Sunseeker
International, 6-10
Queensway, Stem Lane,
New Milton which is
a detached industrial
building extending to
23,466 sq ft. The property
has five loading doors, an
internal eaves height of
approximately 6.1m and
internal cranes and gantry
rails. The quoting price was
£925,000 plus VAT.

referendum, expectations for
output growth over the year
to come strengthened for the
second consecutive report.
Indeed, 12 month workloads
expectations series improved to
post a reading of +52% in the
region (following +44% and +14%
in Q3 and Q2 respectively).
Alongside this, south west

employment expectations
improved for the second
straight report, with 28% more
respondents anticipating a rise in
construction sector employment
over the year to come. As such,
both employment and workload
expectations have now recovered
to their pre-referendum levels
across the region.

Homes plan approved for
Bournemouth town centre

Visualisation of how the new St Stephen’s frontage, right, will look
opposite St Stephen’s Church.
Image courtesy of Terence O’Rourke
Forty-six homes are to be built
in the heart of Bournemouth
following approval of a £12.5m
housing proposal aimed at firsttime buyers, young professionals,
downsizers and families.
The St Stephen’s Road scheme,
involving two multi-storey blocks
with a mix of one, two and
three-bedroom flats, has secured
planning permission from
Bournemouth Council’s Planning
Board.
The site, earmarked for
residential use in the Council’s
Area Action Plan for several years,
has been brought forward for
rejuvenation by the Bournemouth

The Maltings on the march…
A purpose-built arts facility for Dorset’s county
town moved one step closer recently when new
plans were unveiled for The Dorchester Maltings at
Brewery Square. The theatre and arts centre would
bring new jobs and an annual £4.6m boost to the
local economy, as well as providing a top-class arts,
leisure and community facility in an ideal location.

Development Company, delivery
partner for the Town Centre
Vision.
Council Leader Councillor
John Beesley said, ‘We have a
policy requirement to provide
between 1,500 and 2,000 new
homes within the town centre
area before 2026. The St Stephen’s
Road development will help
towards meeting that target.’
A start on site will be made
in the autumn of 2017 with the
construction programme due to
take 18 months to complete.
The consultants on the scheme
are Bournemouth-based planning
agency Terence O’Rourke.

£1MILLION
RENOVATION
The landmark 19th century Royal
Arcade in Boscombe is beginning
a five-year rejuvenation project
that will bring the walkway and
colonnade back to its classic
1893 glory. Owned by family-run
Arnewood Estates, which also
owns the Boscombe O2 Academy
building and Richmond Theatre
in London, and owns the FJB
Group of Hotels, has embarked
on a £1m project starting
with the Arcade’s stunning
glass ceiling, and climaxing
with adjoining roof, walls and
complete decoration early in
2021.
The building’s last restoration
was back in 1988 and virtually
30 years on a new lease of life is
being given to the Grade II listed
building.
The Royal Arcade comprises 30
units, some of which are double
fronted (above which traders in
the 19th and 20th centuries once
lived). Today the occupancy of
these units by retailers is always
in high demand, with the arcade
boasting a 90% occupation at
any one time. The Royal Arcade
is a classic Victorian design and
was opened by the Duke of
Connaught (Queen Victoria’s
third son) in 1893.

Lidl sites
prepare for
business
Sibbett Gregory has been active in
selling food store sites in Ringwood
and Blandford.
In Ringwood, the firm acted for
Morrish Builders to sell a site of
approximately 1.8 acres at the front
of Forest Gate Business Park to
Lidl. The new food store opened in
February.
In Blandford, Sibbett Gregory
acted for private clients to sell a site
of approx. 3 acres at Shaftesbury
Lane, Blandford Heights to Lidl.
Planning consent was granted late
2016 and development of the site
is now underway.
Jonathan Sibbett comments that,
‘These two sales demonstrate the
impact which the discount food
store operators are having on the
retail market.’
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INTERNATIONAL AUDI
SPIRIT AWARD FOR
POOLE AUDI

Craig Johnson
Poole Audi is proud to announce that one of its
master technicians has been awarded a national
Audi accolade – the Audi Spirit Award.
Craig Johnson, an Audi Master Technician, has
been recognised within the Audi Spirit initiative.
It is one that celebrates examples of great service
across the Audi network and recognises Audi staff
every quarter. There are no fixed criteria for the
recognition apart from extraordinary customer
satisfaction.
Craig has been with Poole Audi since 2007
and in that time has had a number of notable
achievements. These include reaching the national
finals of the Audi Twin Cup twice, a competition
which test Audi technicians’ knowledge and ability.
In 2016 he was part of a team that came third
internationally – the best result that the UK has ever
achieved! Craig was also Poole Audi’s employee of
the year in 2015.

National role
Ian Luckett, Co-Owner
of Fareham-based
Lucketts Travel, has
been appointed to
lead the UK’s national
trade association
for coach and bus
operators.
The prestigious
role as president of
the Confederation of
Passenger Transport
UK will see him
travel the length
Ian Luckett
and breadth of the
country to meet with bus and coach companies
and help move the sector forwards.
He will be a regular visitor to Westminster,
meeting with MPs to ensure the voice of the bus
and coach industry is heard.

Road test: Nissan Navara
by Tim Saunders

‘You just push that button to start,’ says my
holes at the rear can be easily adjusted to
daughter Harriett (5), as I try and figure out
accommodate most loads.
how to get the Nissan Navara going. She’s
A car is parked outside our new house
a clever girl but then she would be with me
making reversing such a sizeable vehicle
as her father…
almost impossible. There’s a sloping grass
Harriett loves the orange colour of our
verge above the kerb opposite and so the
test truck and the chrome sidesteps, which
Navara allows me to use the verge as a
she enjoys using to make her way around
means of manoeuvring, not ideal but it’s
the vehicle. ‘Can we keep it Daddy?’
either that or move the neighbour’s car.
It’s a high up 4x4 and the double cab
This still does not give me the turning circle
complete with hardwearing black leather
I require so I have to drive up the steep
seats allows for five passengers to be easily
verge. Not a problem in the Navara because
transported in comfort. One of the first
four wheel drive can be selected at the turn
things I notice is the electrically powered
of a dial. And then we reverse without fuss
tilt/slide glass sunroof, which is a welcome
slowly and carefully with the help of the
addition to the cabin. And this is in addition
reversing camera, into the driveway. And
to air conditioning. The six-speed manual
that’s with a massive Chesterfield settee
gearbox is notchy and takes some time to
on the back. It’s as easy to perform this
get used to but the more it is driven the
manoeuvre in the Navara as it is in my tiny
better it gets. Nevertheless this brute is a
Ford Fiesta. I like the traditional handbrake,
joy to drive. Its chunky tyres and raised ride
none of this electric nonsense, which is
height provide an excellent command of
finding its way into so many vehicles these
the road. Although a sizeable truck it does
days.
not feel overly cumbersome. There’s an
Later, as I drive to collect my daughter
attractive and distinctive sound from the
from school, I spy a black Navara sitting on
diesel engine as it makes progress.
a pavement outside a plot of land just sold
The joy of such a vehicle is its sheer
for development. Yes, I can see how the
load carrying capacity and when moving
Navara appeals to builders and property
house as we are, few vehicles could in
developers. Not overly expensive, bags of
fact be any better. And I am comparing
street cred and nobody argues with you.
it to vans as well. As I sit behind one with
Moving from our old house I park on the
our massive tandem kayak strapped
busy main road outside and nobody dares
to the rear it is quite clear that such a
to complain as they see me jumping up
cumbersome load would never fit in a
into the back and then out again to load
standard van. Additionally, there is a tray
various items. This is certainly a heavy duty
that sits at the rear enabling the Navara
vehicle and very user-friendly.
to transport 300kg, making it a builder’s
I think it would be helpful if anti-scratch
delight. The open back means that such
paint could be applied to the rear and
things as settees and
the roof so that if any
Nissan NP300 Navara
chests of drawers or
awkward loads need to
2.3dCi 188bhp Tekna
bricks and concrete can
be carried the driver can
be transported with ease,
rest in the knowledge
Facts at a glance
as long as the weather
that the paintwork can
Price: start from £24,293
behaves itself and
stand up to it.
Engine: 2.3-litre diesel
fortunately it does. It is
Watch the video at
Power: 184bhp
also helpful that the strap
www.testdrives.biz

CONTRACT HIRE WITHOUT SURPRISES
NISSANINCLUSIVE+ worry-free contract hire packages mean that your
servicing, maintenance and tyre costs are included, giving you fewer
unexpected motoring bills and more time to focus on your business.

X-TRAIL

QASHQAI

CONTRACT HIRE FROM

JUKE

CONTRACT HIRE FROM

CONTRACT HIRE FROM

£219.00+VAT PER MONTH*

£209.00+VAT PER MONTH*

£155.00+VAT PER MONTH*

Includes servicing, maintenance and tyres

Includes servicing, maintenance and tyres

Includes servicing, maintenance and tyres

CO2 from 129g/km, up to 57.6mpg

CO2 from 90g/km, up to 88.3mpg

CO2 from 104g/km, up to 70.6mpg

£1,314 +VAT INITIAL PAYMENT*

£1,254 +VAT INITIAL PAYMENT*

£930 +VAT INITIAL PAYMENT*

YOUR PERFECT BUSINESS PARTNER
5 YEARS

RAC
ASSISTANCE

NISSAN NV400

2.5m
LOAD
LENGTH

NV400 SWB L1H1
FROM
ONLY

£249+VAT

FROM
ONLY

£12,995+VAT

ALL-NEW
NISSAN NV300
NV300

PER MONTH*

BUSINESS CONTRACT HIRE

TO BUY*

FROM
ONLY

£275+VAT

FROM
ONLY

£14,995+VAT

BULKHEAD
LOAD
HATCH

PER MONTH*

BUSINESS CONTRACT HIRE

TO BUY*

NISSAN NV200
NV200
FROM
ONLY

£199+VAT

FROM
ONLY

£9,995+VAT

FOLDING
BULKHEAD
OPTION

PER MONTH*

BUSINESS CONTRACT HIRE

TO BUY*

5 YEARS

100K
WARRANTY

THE NEXT GENERATION OF PICK-UP
Available as a King Cab or a Double Cab, the all-new Nissan Navara has
it all; a powerful and efficient engine, a strong chassis with a marketleading multi-link rear suspension and an interior that offers comfort
and innovative technology. A smart car for your leisure time or a tough
working tool, the Navara is whatever you want it to be. In fact, we are so
confident in the robustness and quality of the all-new Navara that we
offer a 5 year/100,000 miles Manufacturer Warranty as standard.

NAVARA
FROM

£16,995
+VAT*

NAVARA
FROM ONLY

£285

+VAT PER MONTH*
CONTRACT HIRE

5 years’

100,000 mile
warranty

5 years’

pan-European
Roadside
Assistance

PICK-UP
AWARD

PICK-UP
AWARD

TOWS
UP TO

3,500kg
100,000 MILES

Contact your local business specialists today for an appointment
514 Wallisdown Road, Bournemouth BH11 8PT Tel: 01202 233818
nissanbusinesscentre@westovergroup.co.uk

Opening hours 8.30am-6.30pm Monday to Friday, 8.30am-5.30pm Saturday
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*BUSINESS USERS ONLY. All prices exclude VAT. Prices subject to change in manufacturer prices, residual values or interest rates. Contract Hire or Finance Lease is available subject to status
and conditions on eligible vehicles ordered and registered before the 31st March 2017. Initial and final rentals apply. Prices quoted based on 10,000 miles per annum. Guarantees and Indemnities
may be required. Information correct at time of going to print. Model shots shown for illustration purposes only. Nissan Motor (GB) Ltd, The Rivers Office Park, Denham Way, Rickmansworth,
Hertfordshire WD3 9YS. E&OE.

+ DRIVING FORCE

NEW FABIA COLOUR EDITION
NOW AT WESTOVER ŠKODA
The latest addition to the
line-up at Westover ŠKODA
is the stunning Fabia Colour
Edition.
Available in a choice of four
distinctive new and exclusive
colours (candy white, race blue
metallic, black magic pearl effect
and rally green metallic), the
Fabia Colour Edition also comes
with a black or white roof, alloys
and wing mirrors, as well as LED
daytime running lights and cruise
control.
‘The Colour Edition really stands
out from the crowd, making an
already great supermini even
more appealing for anyone
looking for something a bit
different,’ says Dan Jenkins,
Sales Manager at Westover
ŠKODA on Wallisdown Road in
Bournemouth. ‘It combines sharp
design with masses of features
and equipment, plus it handles
really well and is cheap to insure.
It’s got lots going for it.’
There are two engine options

available on the Fabia Colour
Edition – a 1.0 or 1.2 litre TSi
petrol – and it comes packed
with features to deliver a safe
and comfortable ride, including
rear parking sensors, cruise
control, DAB radio and Bluetooth
connectivity. With plenty of room
for four adults and a spacious
boot, it’s also a practical choice.
The Fabia recently added to its
lengthy list of awards, clinching
the Best Small Car crown at the
What Car? 2017 Awards. Named
overall Car of the Year in 2015,
the Fabia has retained its Best
Small Car title for three years in a
row – confirming it as one of the
most complete superminis on the
market.
The judges highlighted the
Fabia’s benefits, saying: ‘Over the
past 12 months, we’ve seen plenty
of new small cars come and go,
but the Fabia still sits at the top of
the pile. The Fabia not only feels
agile and easy to drive in town,
but is also more comfortable and

FOR UNBEATABLE
PRICES ON
NEW AND PART
WORN TYRES IN
BOURNEMOUTH
AND POOLE

refined at motorway speeds than
many larger cars. Its solidly built
interior and impressive array
of safety kit just set it further
apart from rivals. Throw in its
interior features and outstanding

UK truck market
remains strong
as demand
grows in 2016
Registrations of new heavy
goods vehicles (HGVs) rose
5.3% to 46,231 units in 2016,
according to figures recently
released by the Society of
Motor Manufacturers and
Traders, marking the sector’s
third consecutive year of
growth. The year ended on a
positive note, with 13,555 new
HGVs registered in Q4 – a 2.3%
improvement on the same
period in 2015.

practicality, and it’s a clear winner.’
Prices start at just over £13,000.
To find out more about the
Fabia Colour Edition, contact
Westover ŠKODA’s showrooms in
either Bournemouth or Salisbury.

Transport
deal results in
record growth
Red Funnel and Steve Porter
Transport Group have revealed
record growth figures as their
partnership continues to boost
the Isle of Wight economy.
The announcement comes
after Steve Porter Transport
agreed a new five-year deal
with the cross-Solent ferry
operator last summer to retain
its preferred freight partner
status - making it the Island’s
largest independent transporter
of commercial goods.

Celebrating 10 years of success

NEW AND PART WORN TYRE SPECIALIST.
UNBEATABLE PRICES AND GREAT
COLLECTION OF TYRES FROM BUDGET TO
HIGH PERFORMANCE.
WE OFFER THESE SERVICES: ALL BRANDS – PREMIUM & BUDGET
 NEW & PART-WORN TYRES – CARS,
SUVs, 4X4s & VANS
 10% DISCOUNT ON NEW TYRES
FOR TAXIS
 BALANCING & FITTING
 PUNCTURE REPAIRS FROM £10

6 months
warranty on
selected tyres at
no extra cost!
All sizes

OPEN 7 DAYS A WEEK
624-626 Ashley Road, Parkstone BH14 0AW
Tel: 01202 950404 • www.tyre-station.co.uk
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Poole-based Nuffield Motors Ltd is
celebrating 10 years of successful
trade as an independent MOT
certified test centre, recovery and
repair garage.
Known for fast, reliable and
affordable dealership-quality
service, the auto specialist is
marking its milestone year with

two special offers for the next 12
months: all Class 4 MOTs £35.00
instead of £50.00, as well as a
quarterly chance to win a £100
voucher towards a service and
MOT. Details can be found on the
Nuffield Motors Ltd Facebook
page.

+ www.nuffieldmotors.co.uk

Enhanced totally support
us and constantly give
first class service. We cannot
thank them enough for their
professional advice which
continues to help our business
grow and grow.”
Mark Wallis | Commercial Director
SUPERIOR SEALS

JONATHAN BUSH | INFRASTRUCTURE SUPPORT MANAGER | ENHANCED

Our team at Enhanced help
Superior Seals business grow.
Can we help yours?
ENHANCED work with companies who believe that
technology is at the core of their business growth

01202 308000
www.enhanced.co.uk
Infrastructure | Accounting & ERP | CRM | eCommerce | Consultancy
| Development & Integration | Web | Support

