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How are issues sucH as tHe climate 
crisis sHaping tHe business world?
Until recently, the climate crisis has been largely ignored by major 
industries. As we enter the 2020s, with global temperatures rising and 
groups like Extinction Rebellion blockading major businesses, we are 
finally beginning to see businesses take the climate crisis seriously.
Sean Pillot de Chenecey is a trend researcher and marketer who has been 
working with leading brands for over 20 years. His new book Influencers 
& Revolutionaries: How innovative trailblazers, trends & catalysts are 
transforming businesses is an in-depth look into the dynamic global 
trends shaping tomorrow – particularly disruptive technology, AI and the 
existential climate crisis.

 � Disruptive social and cultural trends, NextGen technology and the 
climate crisis will affect businesses on a multi-sector basis – travel, 
insurance, fashion, retail and advertising are amongst the first sectors 
to face the biggest changes.

 � How will future workforces, future homes and future cities adapt?  

Influencers & Revolutionaries: How innovative trailblazers, trends & 
catalysts are transforming business is published by Kogan Page, 
priced £14.99. 
+ www.koganpage.com/product/influencers-and-revolutionaries-9780749498689
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people 
on the move

supported by

Paul Kanolik (centre) with (left) fellow 
Partner William Fox Bregman and 
Managing Partner Nigel Smith

Quick promotion 

A Solicitor who had been working 
as a trainee at Dorset law firm Ellis 
Jones over seven years ago has 
been appointed Partner.
Paul Kanolik is the 17th Partner 
at the growing law firm. His 
promotion brings the number of 
former trainees who have become 
Partners at Ellis Jones to seven.

nursing voice 

The Royal College of Nursing has 
announced the appointment 
of Lucy Muchina to the role of 
Regional Director for the south 
west region.  

dispute specialist

Law firm Steele Raymond 
welcomes Associate Solicitor 
Amelia Williams to the Dispute 
Resolution Team bringing with her 
a wide range of property litigation 
and dispute resolution experience.

singled out for 
top Honour

Martin Cox, Managing Director 
of West Dorset Leisure was 
presented with this year’s award 
for Outstanding Contribution to 
Tourism at the SW Tourism Awards.
The honour came on top of a silver 
award for Highlands End Holiday 
Park in Bridport, the flagship of 
Martin’s family business which 
comprises five top-rated Dorset 
parks.

management selection
The catering team 
at Stewarts Garden 
Centres in Christchurch 
has a new Manager.  
Jenny Hepple who 
started as an assistant 
12 years ago has been 
promoted to Catering 
Manager.  Her former 
role as Assistant 
Manager has allowed 
former Supervisor 
Karen Smith to become 
Jenny’s assistant at 

the busy coffee shop. Other team members have become supervisors 
including Richard Edwards and Nora Nagy.
Centre Manager Paul Hilliam congratulated the new management team.

L–r: Jenny Hepple, Karen Smith, Paul Hilliam, Richard 
Edwards and Nora Nagy

rapid response 
volunteers 

Kallie Gregory and Tony Robinson

An army of ‘rapid response 
volunteers’ has been deployed 
across the Royal Bournemouth 
Hospital to support staff in some 
of the busiest areas, helping 
to increase patient flow and 
protecting clinical time.
The 12 rapid response volunteers 
are supporting clinical teams 
in the Emergency Department, 
Acute Medical Unit and on Ward 
26 as part of an NHS England 
initiative.

orla on board

Gales Solicitors, with offices 
in Winton and Tuckton, has 
welcomed Orla Gilligan to the team 
as its new Head of Conveyancing.

new appointment
Residential block management 
specialist Rebbeck Brothers has 
appointed  Shaun Bishop as 
Property Manager.
Rebbeck Brothers is celebrating 
its 175th anniversary in 2020 
and has been based in the same 
offices in Bournemouth Square 
since 1934.

property agent

Brad Hansford has been appointed 
to head up a new Shaftesbury 
branch for Meyers Estate Agents.

become a soutH 
coast ambassador
Now is the perfect time to 
put your skills to the test with 
englandscoastambassador.co.uk, 
a free, online product-knowledge 
training course tailored for 
everyone who interacts with 
visitors. 

L–r: Laurence Jenkins, Jon Newman and Neil Campbell, 
General Manager

growing team 
Manufacturer of marine 
digital displays and 
gauges, Veethree 
Technologies, has 
appointed new Business 
Development Manager 
Jon Newman and 
Business Development 
Executive Laurence 
Jenkins.

Come and visit us or get in touch for a free consultation.
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HERMITAGE BEAUTY, THE CROSS, BURLEY, HAMPSHIRE BH24 4AA

LUXURY FACIALS • TAILORED MASSAGE • NAILS • BESPOKE PAMPER DAYS
• MANSPACE • MUM-TO-BE TREATMENTS • INDIAN HEAD MASSAGE

• LASH EXTENSIONS • HOT STONE MASSAGE • WAXING AND TINTING
• LASH LIFT • BRIDAL MAKE UP

Whether you want to indulge in one of our divine body rituals or just enjoy an 
express manicure and coffee, we are offering you a totally luxurious experience from 

the minute you walk through our door.
Come and visit us or get in touch for a free consultation.
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Introductory Offer – 10% off your first treatment

A HIGH qUALITy 
DENTURE SERvICE 

RIGHT oN yoUR 
DooRSTEP

oUR SERvICES:
R  New Dentures
R  FREE Consultations
R  Natural Looking and Feeling Dentures
R  Complete and Partial Dentures
R  Examinations & Maintenance
R  Immediate Dentures
R  Reline, Rebase and Repair
R  Home Visits, Mobile Clinic – We can come to you.

• Specifically trained and registered Dental Clinician
• All processed and manufactured in our own laboratory
• Referrals welcome from your own Dentist or Clinician

CALL US 01202 674486
www.justdorsetdentures.co.uk

Poole Clinic
Unit 10, Holes Bay Park
Sterte Ave W, Poole BH15 2AA

Westbourne Clinic
348 Poole Rd, Westbourne BH12 1AW
(Opp. Main Tesco Supermarket)
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+ BUSINESS neWS

AIRNAv INDoNESIA selected 
Micro nav to provide a new 
approach and radar simulator 
in Jakarta.

THE WINNERS of the inaugural 
destination Awards will be 
revealed at a glittering night, 
compered by the comedian 
Celia delaney, at the BIC on 19th 
March.

THE PooLE HARBoUR BoAT 
SHoW is shaping up to be the 
most exciting to date with its 
return on 12th to 14th June 
2020.

DoMESTIC ANGELS has begun 
this decade with its debut entry 
into the elite franchise top 100 
franchise businesses for 2020.

DoRSET PoLo CLUB, based in 
Lytchett Matravers near poole, 
has confirmed the return of 
dorset polo festival for 2020. 
the family-friendly event takes 
place on Sunday 21st June.

ACCoRDING To DATA 
gathered by preciseSecurity.com, 
nearly 40% of companies feel 
threatened by cyber incidents 
and find it the most concerning 
business risk in 2020.

THE SoUTH CoAST Marine 
Cluster has rebranded to 
form Maritime UK South West 
becoming part of the national 
body Maritime UK.

INDEPENDENT service centre 
Star tech has announced a new 
partnership with local mental 
health charity dorset Mind.

AUDI oWNERS will be firing 
up their motors for Beaulieu’s 
Simply Audi on Sunday April 
19th in the year that marks 
the 40th anniversary of 
performance car Audi Quattro.

THE PRoPERTy INvESToR 
SHoW will take place 3rd 
and 4th April and is once 
again at the excel exhibition 
Centre in the heart of London’s 
docklands.

GIGANET has announced the 
launch of its fibre-only home 
and business broadband service 
in Salisbury with special launch 
pricing placing it as one of the 
most competitive providers in 
the city. 
+ www.giga.net.uk

VISIT www.bizmag.co.uk FOR THE LATEST NEWS

The Yard 5–7 Queensway, New Milton, Hampshire, BH25 5NN

www.forzacarsales.co.uk
01202 035526 
07480 728084

We pride ourselves on a first class service, 
offering competitively priced quality vehicles

Same day finance approval
Cars wanted, any age, any mileage
Same day collection and payment

Part-Exchange welcome

New ‘Post Brexit 
Planning and 
Compliance’ 
the Institute of export & 
International trade has 
announced the launch of the 
new ‘post Brexit planning and 
Compliance’ training course. the 
course is eligible for a full 100% 
grant .

the course provides practical 
advice and guidance to ensure 
that any business involved in 
importing or exporting is fully 
up to date on regulations and 
customs procedures. By attending 
the course businesses will reduce 
the risk of non-compliance which 
can result in goods being delayed 
at the border, impounded and, in 
the worst cases, result in fines and 
possible imprisonment.

the government grant support 
means that all businesses can 
send their team members for free 
onto the course. the funding is 
limited, and it is expected that the 
funds will be used up before the 
deadline of January 2021.

+ www.export.org.uk/page/
customsgrants

South west business group wins 
best in the UK title  

The winning FSB South West team of volunteer members and the staff 
who support them at the awards in London

the federation of Small Businesses has chosen the south west as its 
best and most effective region in the UK in recognition of its effective 
lobbying and member engagement. 

tourism growth
Visitors spent £951m in Britain in the last financial year as a result of 
activity by national tourism agency VisitBritain/Visitengland latest 
figures show. the number of overseas visits to the UK is forecast to rise 
this year to 39.7 million, the highest ever, and up 2.9% on 2019.

Latest available domestic statistics show that Brits have also been 
taking more holidays at home.

over £100m of opportunity 
announced for #vfs20 festival 
of innovation 

one of the fastest-growing innovation communities in the UK, 
Venturefest South, will be presenting the unmissable #VfS2020 
festival of Innovation which is set to be the most impressive yet, with a 
confirmed over £100m of funding and investment opportunities. over 
1,000 visitors as expected to access and unparalleled connections with 
innovators, investors and entrepreneurs.

for 2020, the event is set to surpass itself with pledges already from 
VfS partners including; BAe Systems, dstl, University of portsmouth, 
Solent Lep, University of Southampton, and Greentech South to the 
combined value of £73m (an increase of £28m from 2019). Businesses 
from the south will have the opportunity to meet these companies and 
pitch for their funding.

In addition, over £50m of opportunity to invest comes from 
Venturefest South innovators and entrepreneurs ranging from £25,000 
to £20m.

#VfS20 festival of Innovation will take place on friday 27th March 
2020 at the Ageas Bowl, Southampton.

+ www.venturefestsouth.co.uk

ADVANCE DIRECTLY TO SALISBURY 
CATHEDRAL... 
... and collect £200 for passing GO
Salisbury has won a UK ‘beauty contest’ – seeing off 19 other cities 
across the nation – to land its very own official version of MonopoLy.

the board will be themed in sets: from tourism to heritage, culture to 
shopping, hotels to sport, education to business, charity to travel – and 
lots more. 

George Shrimpton from the game’s makers Winning Moves UK says, 
‘this edition will feature the great and good of Salisbury and we are 
expecting to be wonderfully spoilt for choice putting it together. ‘

A delighted Mayor of Salisbury John Walsh says, ‘this is fantastic news 
for Salisbury. the game will be able to showcase our great city and all its 
wonderful landmarks.’

bid’s bid for boris’s billions

Fiona McArthur

‘Continuous’ 
expansion for 
Innovate 
Innovate Ltd, the Bournemouth-
based provider of public and 
private cloud solutions for 
business, has announced that 
it is expanding its global Cloud 
data Centre reach with two new 
facilities, one each in Sydney and 
perth, Australia.

the new facilities join 
Innovates existing data Centres 
in Manchester, newbury and 
Slough in the UK and frankfurt in 
Germany. there are also further 
expansion plans for new data 
Centres in the USA.

the news of this expansion 
comes at the same time as 
the company is launching its 
new cloud-based business 
services brand ‘Continuous’ 
which provides a broad range of 
modular business It services all 
provided from the cloud.  

+ www.continuous.co.uk

Bournemouth Coastal BId will be urging Mps and councils to target 
some of the £5bn for bus and cycle infrastructure that was recently 
promised by the prime Minister.

Boris Johnson announced the funding for english regions that will be 
spent over the next five years – although details are as yet unclear.

fiona McArthur, who manages the BId, said its seven ‘villages’ from 
tuckton to Westbourne were in real need of transport investment.

enquiries@displaysuk.co.uk
www.displaysuk.co.uk

Your local manufacturer of
Portable Exhibition Stands and Displays

Take a look at our best selling
Exhibition Starter Kit

Just £
549

plus VAT

Available to view in our showroom, or if you prefer we can visit 
you and demonstrate the stand in your own premises.

Displays UK are leading manufacturers of:

• Modular exhibition stands
• Shell scheme graphics
• Point of Sale displays
• Perspex display cases

E: enquiries@displaysuk.co.uk
www.displaysuk.co.uk

T: 01202 480104

• Outdoor banners and frames
• Flags
• Printed signs
• Custom made displays
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+ BUSINESS neWS

RESEARCH by private hire 
firm Cabzilla, reveals that Brits 
pay more for train travel than 
any commuters in any other 
european country.

ACCoRDING To 
preciseSecurity.com research, 
weak passwords were one of 
the most common cybersecurity 
vulnerabilities in 2019, causing 
30% of ransomware infections in 
2019.

FIvE oUT oF SIx British workers 
have no idea where their 
workplace first aid kit is located, 
that’s the incredible findings of 
UK health and safety consultancy 
UK-based protecting.co.uk

HASkINS GARDEN CENTRE 
is delighted to confirm the 
acquisition of forest Lodge 
Garden Centre, Garden Style and 
Birdworld, in farnham.

GREy CEMENTED its position 
as the UK’s favourite new car 
colour in 2019, having hit top 
spot for the first time in 2018, 
according to the latest figures 
released by the Society of Motor 
Manufacturers and traders.

CoLEMAN MARINE 
INSURANCE, part of global 
broking giant Gallagher, 
sponsored the annual 
professional Boatman’s 
Association AGM event, which 
took place at the internationally 
renowned Boat Building 
Academy in Lyme regis.

HUMPHRIES kIRk has renewed 
its corporate partnership with 
dorset Wildlife trust for 2020.

BoURNEMoUTH PR FIRM, 
darren northeast pr, is 
celebrating 15 years in business.

THE SoUTH WEST is seeing 
renewed optimism from buyers 
and sellers with the highest pick-
up in house prices since March 
2018, according to the January 
2020 rICS UK residential Market 
Survey.

THE MoToRING picture Library 
at the home of the national 
Motor Museum at Beaulieu has 
opened its digital doors to one 
of the largest motoring picture 
collections in the world.
+ www.motoringpicturelibrary.com

netley.haa@cinnamoncc.com
www.cinnamoncc.com/netley
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A care home  
with a difference
Residents love it here at Netley Court. Combining  
spectacular views over Southampton Water and  
luxurious surroundings with genuinely caring people, 
Netley Court Care Home offers high quality  
person-centred care without compromise, every  
minute of every day, in a warm supportive atmosphere.

At Netley Court, people always come first.

Residential Care I Dementia Care I Respite Breaks

Luxury Care Home on Southampton Water
Netley Court, Victoria Road, Southampton SO31 5DR

t: 02380 450 320  e: netley.haa@cinnamoncc.com
w: cinnamoncc.com/netley

Salisbury pub named 
in historic listing

themed 
evenings 
for dream 
machines 
the hugely popular dream 
Machines evenings, sponsored 
by Coles Miller Solicitors, kick off 
on tuesday 7th April until late 
September. this year there are 
four themed evenings – Japanese 
racing Bikes, Italian Bikes & 
Scooters, American Muscle and 
Brit Bike revival and all comers 
can enjoy special bike night 
menus at local bars, restaurants 
and food kiosks. 

eleven pubs have received listings 
updates and upgrades as part of 
a listing project to protect rare 
historic interiors .

the Grade II listed haunch 
of Venison is a well-preserved 
building dating from the 15th 
century, though there is evidence 
of a pub of the same name at 
the site since the 1300s. the 
building retains clear evidence 
of its evolution from a church 
house in the 1400s into a public 
house, and it was refurbished in 
around 1909. It has its traditional 
layout of divided drinking spaces, 
with a small ladies snug, and 
still contains fittings from its 
1909 refurbishment including a 
rare and elaborate bank of spirit 
pumps.

BOURNEMOUTH FILM COMPANY 
AWARDED DEVELOPMENT FUNDING 
BY BFI 
UK regional studio LoveLove films’ exciting preschool series pop paper 
City was awarded development funding from the British film Institute 
young Audiences Content fund. 

Managed by the British film Institute, the young Audiences Content 
fund supports the creation of distinctive, high-quality content for 
audiences up to the age of 18. Up to £57m over a three-year pilot, 
the fund supports the creation of distinct, high-quality content for 
children and young audiences to be broadcast on free-to-access, ofcom 
regulated television channels and online platforms.

FAST TRACK FOR 
INTERNATIONAL 
SALES STARS
the 11th annual Sunday times 
hSBC International track 
200 league table features 11 
companies headquartered in 
the south west including three 
new entrants to the league 
table. these regional stars 
have grown their international 
sales by an average of 51% a 
year over the last two years 
to a total of £703m. together 
they employ more than 6,000 
people. 

the league table programme 
is sponsored by hSBC, dhL 
express and oracle netSuite, 
and compiled by fast track, 
the oxford-based research and 
networking events firm.

+ www.fasttrack.co.uk

networking businesses combine 
onLe networking has strengthened and expanded its portfolio by 
acquiring the Boardroom, a peer-to-peer business owner community.  
the Boardroom will operate as a separate business unit as part of the 
onLe suite of businesses and will be called the onLe Boardroom.

 dorset-based the Boardroom brings business owners together to 
share and tackle their business growth challenges. With meetings 
taking place across hampshire and dorset, as well as online-only 
boards, the Boardroom has a reputation for helping businesses 
at similar stages of growth to collaborate and troubleshoot their 
challenges in a confidential environment.  

+ https://theboardroomuk.com/

new student flats approved 

new purpose-built accommodation for 625 students in Bournemouth 
town centre has been approved following an appeal to the planning 
Inspectorate.

national consultancy pegasus Group, on behalf of Summix Capital and 
Sheet Anchor evolve, secured planning permission for the erection of a 
mixed-use development at richmond Gardens, Bournemouth.

the development approved includes three purpose-built student 
accommodation blocks ranging in height between 8–15 stories, 
alongside a flexible retail/coffee shop unit, cycle parking, landscaping 
and public realm improvements.

March opening for The Bear of Burton
fuller’s, the premium pubs and hotels group, is opening the Bear of 
Burton, a food lover’s haven in Burton on the site formerly known as 
the Manor. It will be renamed in tribute to robert Southey, author of 
Goldilocks and the three Bears, who lived in Burton between 1799 
and 1805.

 fuller’s is undertaking a complete refurbishment of the building to 
transform it into a wonderful pub with 10 beautiful bedrooms and 
delicious, fresh-cooked food at its heart. Some of the standout features 
will be a prix fixe lunch menu, afternoon tea, private dining rooms for 
groups of up to 26 people, and a Coravin wine system, allowing guests 
to sample rare wines, normally not available by the glass. fuller’s is also 
looking to maximise the stunning location and views from the property, 
by transforming the terrace and grounds.

Solicitors take additional Poole offices
Acting on behalf of two private landlords, Sibbett Gregory has let 
7,090 sq ft of office accommodation at harbour house in poole to Coles 
Miller Solicitors LLp.

Coles Miller is retaining its head office in parkstone road, poole and its 
other offices in Bournemouth, Christchurch, Broadstone and Wimborne.

office investment acquisition
Steele raymond LLp has advised dorset-based Broadshade Group Ltd 
on the acquisition of another significant office investment in Bristol.
the substantial 12,534 sq ft building at Axis Beta has been acquired 
from Amberside Investments Ltd. 

the acquisition follows a number of other acquisitions in Bristol by 
Broadshade Group Ltd in recent years.

call for 
volunteers
Citizens Advice is looking to recruit 
volunteer advisers for its east 
dorset branch, based in Wimborne 
and ferndown.

edCA is an independent charity 
that relies entirely on volunteer 
Advisers to assist people with free, 
confidential and impartial advice, 
enabling them to move forward 
with their lives. 

dorne hardyman, Chief officer of 
east dorset Citizens Advice, said, 
‘no experience is necessary, just 
enthusiasm and a willingness to 
learn as full training will be given. 
once training is complete, we do 
ask that people can commit to a 
minimum of eight hours a week.’

Interviews will be held during 
March and April. 

+ www.eastdorsetca.com/get-
involved
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+ BUSINESS neWS

explore your data 
to transform your business
entrepreneurs are missing hidden opportunities because they’re not 
making the most of their sales and marketing data, warns dorset 
marketing agency Intergage.

too many SMes understandably treat data as a compliance chore – 
instead of seizing the exciting opportunities to boost sales.

Intergage is joining forces with hampshire data specialist dQ Global 
and dorset law firm Coles Miller to deliver a seminar – the power of 
data for Business Growth – on tuesday 17th March (8.30am–12.50pm) 
at the Village hotel, Bournemouth.

Speakers will include Intergagers paul Moss, Andy roberts, Steve 
Caple, Alex turrell, helen Selby, and roan fair; dQ Global Ceo Martin 
doyle and Coles Miller Solicitors Managing partner neil Andrews.

Contact Intergage digital Marketing Manager Alex turrell on 
01202 308902.

bid to put dorset businesses 
on the 3d map
dorset’s first ever immersive, virtual reality ‘map’ of business premises is 
under construction.

Mudeford-based 3d virtual tours company yooport has partnered 
with dorset Growth hub, the european regional development fund 
and dorset Chamber to add and showcase venues as it compiles a 
searchable online catalogue. the aim of the project is to make it easy 
for businesses, partners and customers to connect through realistic, 
interactive tours of offices, factories, development sites and other 
premises.

yooport features an all-in-one reality capture system that goes further 
than traditional video or 360° tours. It creates realistic 3d models of 
real-world spaces, named ‘digital twins’, with multiple view options and 
outputs in a range of formats.

yooport has received advice and support from dorset Growth hub 
including a grant and eU funding arranged through the dorset Business 
Growth partnership. Users simply embed yooport in their websites 
as they do with youtube clips and can add the models into Google 
searches and Google Maps. tags and links are easily inputted to the 
tours giving extra information about what is on view. 

+ www.yooport.com

Barker laundry wins £25,000 low 
carbon grant funding

L–r: Ian Girling, Chief Executive of Dorset Chamber of Commerce and 
Industry with Yooport founders Richard and Krystyna Guppy

Dr Erik Blakeley, Low Carbon Dorset with Matthew Barker, Barker Group

www.caritaschoir.co.uk

dorset-based Barker, the largest domestic laundry in the UK and a 
leading specialists dry cleaner, has received a low carbon grant funding 
award of £25,000, allocated by dorset Council’s ‘Low Carbon dorset’ 
programme. 

 ‘Low Carbon dorset’ is a 3-year programme of activities being run by 
the Council to help stimulate growth in dorset’s low carbon economy 
and is funded by the european regional development fund. It aims to 
help improve energy efficiency, increase the use of renewable energy 
and aid the development of new low carbon products.

Historic steamship at 
The Poole Harbour Boat Show
the poole harbour Boat Show, which attracts over 30,000 visitors, 
is pleased to welcome the historic steam ship Shieldhall in 2020.  
the largest passenger steamship still active in northern europe will 
be moored alongside poole Quay with free of charge access to the 
public for the duration of the show, running from 12–14th June 2020.
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your home may be at risk if you do not keep up repayments.

the Mortgage directory is authorised and regulated by the financial Conduct Authority (fCA) no: 304225. 
registered address: red rose Cottage, Bisterne Close, Burley, Bh24 4BA.

Independent mortgage broker with over 40 years 
experience in the mortgage industry, we can find 

the product that’s right for you.

Call us on 01425 404041 or 07990 315925
or email mailroom@themortagedirectory.co.uk

 z Equity Release
 z First Time Buyers
 z First Time Landlords
 z Portfolio Landlords
 z Remortgages
 z Product Transfers
 z Family Mortgages
 z Mortgages from Specialist 

Lenders

Benefit from independent advice, from qualified advisers.

 z Retirement Interest Only
 z 2nd Charge Secured Lending
 z Mortgage Capacity Reports 
 z Short Term Lending
 z Life & Protection Insurances
 z Complex Income Sources
 z Ex-Pat Mortgages
 z Shared Ownership
 z Right to Buy

Record number 
of UK start ups
Almost 700,000 new firms were launched in the UK last 
year, as growing high-tech firms snapped up more than 
£10bn in venture capital investment.

Radical changes aimed at 
simplifying Inheritance 
Tax (IHT) sound attractive 
on the surface but there are 
disadvantages, particularly 
in the agricultural sector, a 
Dorset expert has warned.
Jerome dodge, head of private 
Client at award-winning law firm 
Blanchards Bailey, says there will 
be winners, but also many losers 
if Iht is replaced with an entirely 
different regime. he has also 
urged anyone considering estate 
planning measures to act now in 
case currently existing tax reliefs 
are swept away by changes in 
legislation.

 the All party parliamentary 
Group on Inheritance tax and 
Intergenerational fairness (AppG) 
proposed a complete overhaul 
of the present system because it 
is ‘complex, ineffective, riddled 
with anomalies, distortionary and 
unfair’.

 the AppG suggested reforming 
the Iht system and replacing the 

Dorset specialist’s tax change warning

Jerome Dodge

Last year 681,704 new businesses 
were launched in Britain, a 
2.8% rise compared to a year 
ago, according to information 
gathered by LearnBonds. the 
record number of start-ups in 
2019 is noteworthy considering 
the UK was in its third year of 
prolonged Brexit negotiations, 
which has hit business 
investment and confidence. UK 
tech firms attracted £10.1bn from 
private equity firms last year, a 
44% jump compared to a year 
ago which broke the industry’s 
all-time high set in 2017.

More widely in the UK, new 
firms were launched in over 700 
different industries, according 
to the Centre for entrepreneurs’ 
research. this included ten 
companies which registered 
their main activity as raising 
llamas and alpacas, as well as the 

formation of 429 driving schools 
in 2019.

Britain’s 5.9 million small firms 
employed 16.6 million workers 
at the start of 2019, turning over 
£2.2trn in annual sales, according 
to the federation of Small 
Businesses.   

Top ten UK business 
regions – by new firms 
registered in 2019
Greater London – 221,373
Birmingham  – 14,509
Manchester – 9,064
Leeds – 7,492
Glasgow – 6,733
Bournemouth, Poole, 
Christchurch – 5,627
Bromsgrove – 5,522
Liverpool – 5,421
Edinburgh – 5,155
Leicester – 5,060

current 40% rate charged on 
estates above the available Iht 
allowances with a 10% rate for 
estates above £325,000 (£650,000 
for a married couple or those in 
a civil partnership) increasing to 
20% for estates worth more than 
£2m. Currently, most lifetime gifts 
above £3,000 in a tax year fall 
into the Iht net if the giver does 
not survive for seven years. the 
proposed system would have an 
annual allowance of £30,000 and 
any gift in excess of this would be 
taxed at 10% no matter how long 
the giver lives.

 Mr dodge said, ‘on the face of 
it, these changes seem attractive 
to current taxpayers and, in 
principle, the system would 
be simpler, but there are also 
some significant downsides. the 
AppG is suggesting the abolition 
of Agricultural and Business 
property relief, which currently 
exists to ensure that agricultural 
and business assets can be 
passed on to future generations 
free of tax with a view to 

keeping farming operations and 
businesses intact.’

 he added, ‘Likewise, currently, 
estates benefit from a tax-free 
uplift of assets for Capital Gains 
tax and the AppG has proposed 
removing this, so that the 
beneficiaries would acquire 
assets at the deceased’s original 
acquisition costs for tax purposes, 
which could lead to substantial 
charge to Capital Gains tax when 
they are ultimately sold.’

 the aim behind the proposed 
change in legislation, which 
will now be considered by the 
treasury, is to encourage less tax 
avoidance and to ensure higher 
value estates are paying more 

Iht because the AppG believes 
it will be less advantageous for 
wealthier people to undertake tax 
planning schemes. 

Mr dodge said the vast majority 
of professionals recognise that 
the current system is unfair – for 
instance, there are significant 
disadvantages if you are not 
married or if you do not have 
children – and he believes an 
overhaul of the current system is 
long overdue.

he added, ‘Unlike previous 
reviews, there is some 
momentum behind this possible 
change, mainly because Iht is 
very unpopular with voters.

‘It is quite possible that Boris 
Johnson would want to be 
known as the prime Minister who 
abolished the current Iht system, 
even if the small print is likely to 
mean that this is not as good as 
it sounds.’

 Mr dodge added that the 
potential changes emphasised 
the need for people considering 
estate planning measures to act 
now, because some of the reliefs 
which currently exist were likely 
to be abolished or significantly 
reduced. 

‘for many people, there are 
significant tax-saving steps which 
could be taken now, but which 
might not be available in the 
future.’

Investors back Poole-based 
‘Amazon rival’
A £3m investment has been secured by onBuy.com – a poole-based 
ecommerce platform. the investment was secured from venture 
capitalist fund, fuel Ventures.

Mobile wallets to become $1trn 
worth industry this year
the global shift towards a cashless society presents a huge opportunity 
for mobile wallets, with millions of people using this payment method. 
Mobile wallets wiped out the need for carrying money while reducing 
the chances of theft or losing currency. these conveniences are 
expected to continue driving the impressive market growth, in both 
consumer and the business segment.

According to data gathered by LearnBonds.com, the entire mobile 
wallets market is set to become one $1trn worth industry this year, 
growing by a massive 36.5% year-on-year. the strong rising trend 
is forecast to continue in the following years with the entire market 
reaching $2.1trn value.

Equity release
By Portia Moule CeMAP CeRER, The MortgageDirectory
Gone are the days when retirement truly meant retiring! 
With medical and nutritional advances, knowledge 
around exercise and healthier lifestyles people are living 
longer with the enthusiasm and ability to make the 
most of life. They say that the first person to reach a 
grand age of 150 years has already been born!

With the gifts of life longevity, 
being active and a desire to 
experience life away from the 
cosy armchair in the corner, 
comes cost. And not just 
financially. 

the pressure and commitment 
now required from todays retiree’s 
is bigger than it ever has been. 
there are interest only mortgages 
ending that require repayment, 
family that need emotional, 
physical and financial support, 
a wonder of whether retirement 
will actually ever come, and a 
want to spend time living and 
experiencing things you didn’t 
whilst you were committed to 
work or family.

In 2018 the bank of mum/
dad/grandma/grandad lent 
a whopping £6.3bn to family 
to purchase homes, making 
them the 10th largest lender in 
the UK. how did they do this? 
Some were in a position to be 
able to gift cash, some allowed 
charges on their own homes and 
some released equity from their 
property.

Last year, according to industry 
analysis, £3.4bn was released in 
equity to homeowners over 55 
by way of equity release. despite 
the unsteady economic climate, 
equity release continued to be 
accessed and many have taken 
advantage of historically low 
interest rates, and an estimated 
£8bn will be lent this year. 
however there still remains a 
stigma...

If someone said to you that you 
could retain home ownership, 
have a choice to whether or not 
you make any payments, access 
to a lump sum amount and 
protect a portion of equity in your 
home, would you believe them? 
probably not, but you should as 
the lifetime mortgage allows you 
to do just that and more! 

the equity release market has 
been under the watchful eye of 
the equity release Council for 

many years. they have promoted 
some excellent additions 
and protection to customers, 
including standards of conduct 
and practice within the industry. 
Combine this with historically low 
rates and now is a great time to 
discuss equity release, find out 
more and whether it is a suitable 
solution to your needs.

the lifetime mortgage equity 
release is growing rapidly, and 
with this comes the importance of 
obtaining suitable independent 
advice. It is imperative that 
potential customers gain whole 
of market advice in order to 
access the most suitable product, 
the most competitive rate and, 
most importantly without paying 
extortionate fees for the privilege 
of releasing money from your 
home to support retirement. 

If you are considering equity 
release, or you are referring 
your clients to these products 
be careful of whose hands you 
place them in. equity release 
is a fantastic opportunity and 
solution for a great many, 
however it shouldn’t come 
at glutinous cost for people 
who have already put so much 
time and cost into owning and 
maintaining their home.

for free advice and a no 
obligation discussion to learn 
more and see what is available for 
you please get in touch on 
01425 404041.

Portia Moule

www.willwritingdorset.co.uk

Will Writing
Lasting Power of Attorneys
Trusts & Asset Protection
Care Cost Protection
Funeral Plans
FREE Home Visits
Fixed Prices

For a FREE 
confidential 
consultation in the 
privacy of your 
own home, 
call us today on 

01202 
283556
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new 100% natural 
flusHable 
cleansing wipes 
are a uk first
poole-based infection control 
specialist ddC dolphin has 
scored a UK first by launching 
100% natural hygiene wipes that 
can be flushed, macerated or 
composted – without harming 
the planet.

ddC dolphin’s new hygenex 
biodegradable wipes are 
specially designed for hospitals, 
care homes and domiciliary care 
work.

ddC dolphin is one of only 
three companies in the world 
specialising in the manufacture 
of medical pulp macerators. In 
the last two years the company’s 
global exports have doubled 
to £2m. overseas sales now 
represent 23% of turnover.

Key export markets include 
europe, India, Singapore and the 
rest of Asia. South America offers 
key breakthrough opportunities.

With Davos making headlines for the war of words 
between Donald Trump and Greta Thunberg, business 
founder and sustainability expert Bella Middleton explains 
why being on the front foot around sustainability issues is 
a step in the right direction for businesses.

why going green is good for business

Bella Middleton

dorset worksHop 
focusing on 
sustainability
the ‘Growing Sustainably’  
workshop by Minerva takes 
place on 28th April at Kingston 
Maurward College, dorset to 
help businesses, organisations 
and charities start and progress 
their journey to a sustainable 
future. 

tickets are just £20 (inc 
VAt) per attendee, including 
refreshments and lunch. 

Consumer attitudes and 
the market as a whole
‘there is plenty of discussion 
among businesses about 
how far their environmental 
responsibilities stretch. 
But amid accusations that 
environmentalists are prophets 
of doom and discussions over 
who should pick up the bill 
for environmental initiatives, 
business leaders and politicians 
are forgetting one key thing. 
Consumers care about 
environmental credentials. 

‘research shows that 53% of 
people in Britain feel better when 
they buy from environmentally 
friendly companies. 21% of 
people will actively choose a 
brand’s products if they make 
more effort to explain their 
environmental efficacy. 

‘So the demand is clearly there 
for businesses to make more 
of an effort. Anecdotally, since 
founding norfolk natural Living 
in March last year, it has been 
our sustainable stance that has 
helped us to grow so quickly in 
such a short period of time. our 
natural cleaning and garment 
care products are already 
available from shops in Britain, 

mainland europe and America – 
all in 100% recyclable packaging 
and with no harmful chemicals in 
their ingredients or production 
process.’

Bella’s advice for 
businesses
‘there is really only one word 
that business leaders need to 
remember throughout all of their 
environmental planning: sincerity. 

‘If what they are doing is not 
sincere, consumers will notice 
very quickly’ once a brand’s 
credibility is damaged, it becomes 
almost impossible to restore it. 

‘If, for example, you are a 
house-of-brands style business 
and launch a new sustainable 
range alongside your existing 
products, it becomes very clear to 
consumers that you are chasing 
cash, not change. Making a 
difference is about going all-in. 
Saying “you know what, we can 
do better” and actually putting 
your money where your mouth is.’

Predictions for 2020
‘2020 really will be the year when 
sustainable businesses come 
to the fore. from a consumer 
standpoint, this is being driven 
by retailers who (rightly) want 

to be seen to be supporting 
environmental causes.

‘I genuinely believe that any 
business who hasn’t laid out 
clear plans for an environmental 
overhaul by the end of this year 
will be left behind by consumers. 
four years ago, 31% of consumers 
(in America) responded to a 
survey saying that they actively 
reward companies who took 
action against global warming. It 
is no exaggeration to say that the 
same survey this year could see 
70-80% of consumers saying the 
same thing.’

+ www.norfolknaturalliving.com

Thousands of businesses unprepared for new 
environmental reporting scheme

green Hotspot
exeter is the UK’s greenest 
motoring hotspot, with 
the fastest growth in ULeV 
ownership since 2018, up more 
than 150%, according to dVLA 
registration data analysed by 
car selling comparison website 
Motorway.co.uk

Sustainability accounting experts 
at ecometrica are warning that 
thousands of companies could 
be caught out by new carbon 
reporting regulations.

More than 8,000 UK businesses 
face reporting on carbon 
emissions as part of their 
accounts for the first time at the 
end of their current financial year, 
and it is unclear how many have 
made suitable provision. 

Gary davis, Ceo of ecometrica, 
said listed companies face more 
onerous reporting requirements, 
while larger unquoted firms 
and LLps would be reporting on 

emissions for the first time. 
‘All large unquoted, large 

LLps, and quoted companies, as 
defined by the Companies Act 
2006, will have to comply with the 
new energy and carbon reporting 
framework,’ he said. ‘to reduce the 
additional burden on reporting 
companies, it is expected that 
the figures will be published 
in annual reports, alongside 
financial data.’

the requirement is part of the 
UK government’s department for 
Business, energy and Industrial 
Strategy’s new environmental 
reporting Guidance, which 

includes the Streamlined 
energy and Carbon reporting 
regulations (SeCr) that will apply 
to financial years starting on or 
after 1st April, 2019. 

ecometrica recently launched 
an audit ready and fully compliant 
SeCr reporting application. 
powered by the award-winning 
ecometrica platform, it allows 
organisations to easily collect, 
calculate and report energy 
use and carbon emissions, 
in compliance with the new 
requirements. 
+ https://ecometrica.com/
business/secr-reporting-software

carbon footprint reduction
The women at the forefront of 
corporate sustainability 

L–r: Lynda Daniels and Anita Potten

 the Southern Sustainability 
partnership, run by Anita 
potten and Lynda daniels, is 
at the forefront of corporate 
sustainability in our region. 
Launched in 2016, they run the Big 
Sustainability expo (Southampton) 
which, now in its fifth year, is 
the only dedicated expo on the 
south coast, attracting exhibitors 
and visitors from across the UK. 
the duo also hosts an annual 
Conference, Gala dinner & Big 
Green Awards and a consultancy 
for the public and private sector.

As a result, the pair have very 
strong messages for businesses. 
director, Anita potten said, ‘Climate 
change is the defining issue of 
our time and now is the defining 
moment to do something about 
it. Businesses of all sizes must 
accept that the resulting adverse 
impacts are among the most 
disruptive problems we face. Using 

consolidated deliveries 
could cut carbon by 58%
Companies across the UK are missing out on a potential 58% saving in 
carbon emissions by not consolidating deliveries, according to Lyreco, 
the worldwide office supplies and workplace solutions company. 

through analysis of almost 15,000 deliveries under £100 to its 
customer base, Lyreco has found consolidation of deliveries can reduce 
the associated carbon emissions by 58% – equating to more than 50 
tonnes of Co2 for the average company. the analysis also highlighted 
that before consolidation, the majority of carbon in the supply chain 
was split between freight (44%) and fixed assets (28%).  

leadership and management 
skills to reduce their companies’ 
carbon footprints as quickly and 
efficiently as possible.

Business leaders would be 
wise to work closely with their 
employees to get their buy-in 
on efforts to reduce emissions. 
encouraging and rewarding for 
finding new ways to do their job 
effectively, while at the same 
time reducing their employers’ 
– and their own environmental 
footprints.’

 director, Lynda daniels said, ‘We 
have seen the need for greater 
transparency in the supply 
chain making its way from large 
corporations through to SMes. 
this concerns us greatly, as many 
SMes don’t believe a sustainability 
strategy is even necessary. this 
is no longer the case and it’s not 
just customers who prefer to work 
with more ethical businesses – 

increasingly it’s their 
workforce too. our 
advice? don’t wait 
to be asked the 
question, put a strategy in place 
now and protect your position 
in the supply chain – and as an 
employer.’

 for their fifth anniversary 
expo, the duo will bring all 
three of their events together 

representing back to back 
corporate sustainability from 8am 
till midnight. 

to attend the expo or to 
nominate your business for an 
award, find out more by visiting 
www.southernsustainability.co.uk

Open for 
Projects, products,
Technologies,
Services and Solutions.

2020

Nominate your Company 
Open for Projects, Products,
Technologies, Services,  
Innovation and Solutions.

01202 971186

5th Anniversary Event
The only dedicated Expo on the South Coast.

Now a leading dedicated event in the UK.

The Big Sustainability Expo 2020  
6th October 2020 . 9.30am to 4.00pm

Hilton Ageas Bowl (Southampton)
Expo . Conference . Gala Dinner . Awards

www.southernsustainability.co.uk

Gala Dinner

info@southernsustainability.co.uk

One date…3 Big Events
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+ RETAIL+ CARBoN footprInt redUCtIon VOICETHE

Reduce your carbon 
footprint…?
When strikes saw a 

national shortage of petrol, 

car journeys reduced 

dramatically. Motorists drove 

with mechanical empathy 

and greater attention to 

developing traffic conditions 

to keep in the highest gear 

possible thus saving the 

precious fossil fuel derived 

explosive liquid that kept the 

wheels turning.
I’ve always driven like that. How do you think I’ve only just had 

to change the brake pads for the first time on my 20 year old 

Rover 75 (at 120,000 miles)?

Wood burning stoves and ‘Bio Mass’ power stations… how’s 

that helping the planet when the trees have to be cut down 

and shipped around? Wind farms; huge magnets and massive 

fibreglass blades that macerate sea birds and migrating 

swallows. Electric cars… well, it’s still a CAR and almost 

certainly in front of you! The carbon footprint of an electric car 

sees the batteries and component parts traversing the world 

to get to your door and your power socket. If everyone had an 

electric car now, factories and hospitals would replicate the 

three day weeks in the early 1970s when I did my homework 

by candlelight. We just can’t generate enough electricity yet so 

maybe we’ll wait for hydrogen power units?

Whatever happened to BIO DIESEL where everyone’s old Mercs 

smelled of chip fat or popcorn? ‘Collectors’ for that recycling 

industry actually had fights behind chip shops to see who could 

grab the waste oil first.

Solar panels… hmmmmm… feed in tariffs cut, efficiency 

questionable and an industry devoid of government subsidies, 

and who cleans the panels on your roof when they are covered 

in leaves, bird poop and ‘particulates’ from all those diesel 

powered buses, taxis, private cars and school coaches?

Parents, idling their cars outside schools awaiting their precious 

cargo at going home time. Legislation is afoot to fine them.

Pay to take your builder’s waste to the ‘civic amenity’? Fly tip it 

and scarper.
Will carbon paper be banned next? What’s that product’s 

‘footprint’?
Weren’t all our offices supposed to be paper-less by now ?

Thousands of gallons of water to make a pair of cotton jeans! 

Tell that to Primarni fast fashion outlets…

And what about the lead in your pencil I hear you ask?

Reminds me of the 1970s song by The Trammps: ‘Where do we 

go from here?’
Science is doing its hardest to help us and, of course, we all 

need driverless cars, snooping listening bots in our kitchens and 

lounges and who’ll be the first space tourist at an affordable 

rate? The trains are running anyway but sometimes it would be 

cheaper to buy a car and throw it away at the other end of your 

journey!
And you think Greta Thunberg is angry, confused, frustrated 

and impatient for beneficial progress – but then she’s got 

friends who can sail her to New York when she needs to cross 

pesky oceans.
As President Reagen said, ‘We’re doing the best we can’.

Wear two jumpers. Turn the lights off. Turn the heating down. 

Buy local produce and wear slippers on the foot that hits your 

car’s accelerator pedal.

After all, the less we use the less we pay… everyone’s got a 

smart meter in their heads, just tune into it!

Be a ‘carbon frugal’ today and reduce your carbon footprint – 

STAND ON ONE LEG!

Nigel ‘Frugal’ Hedges , the small carbon footprint in business

World’s biggest retailers to take on the 
digital evolution and ailing high street 
at Retail Week Live 2020 
Senior business leaders from the world’s biggest retailers will gather 
on 25th–26th March 2020, at retail Week Live, London to tackle the 
issues contributing to unprecedented challenges in retail following 
the worst year on record for the industry in 2019. 

founded in 1995, retail Week Live over 48 hours brings together 
200+ world-class speakers from across retail and beyond to create 
the opportunity for industry’s leaders to take stock, find inspiration 
and reconnect with the sector. retail Week Live provides truly 
unique experiences, which enables attendees to see retail from an 
entirely new perspective.

+ https://live.retail-week.com/

as one of britain’s oldest department store 
chains goes into administration, 
61% of Brits fear the high street will disappear for good
In the wake of the announcement that Beales Department stores have gone into administration, placing more than 
1,000 jobs at risk, it’s no surprise that 61% of Brits are worried that the high street will disappear completely over the 
next 10 years, according to research by KIS Finance.

from surveying 1,000 
consumers in the UK, KIS 
unearthed some interesting 
findings including: 

 � 61% of Brits are worried the 
high street will disappear 
completely in the next 
10 years due to the ever 
increasing number of big-
name store closures

 � fashion, food, beverage and 
value brands are predicted 
to be the biggest victims of 
the high street due to online 
competition

 � Convenience is key factor that 
affects our shopping habits 
– if local high streets had free 
parking and easy accessibility, 
consumers would be more 
likely to shop in-store

 � northern cities and Scotland 
have been worst hit by store 
closures so far, but people 
anticipate many more to come

Certainly here in the UK our love 
of online shopping appears to be 
one of the key factors affecting 
the future of the high street. 

82% of us now shop online, 
up from just 53% 10 years ago. 
the UK is also the country with 
the highest percentage of 
ecommerce sales, compared to 
our european neighbours who 
still seem to prefer the in-shop 
experience. here our love of 
online shopping means that in 
2019 over 18% of retail sales 
were online, rising to over 21% 
in december (according to the 
office of national Statistics).

So, what does this mean for 
shoppers and retailers?

Is it only a matter of time before 
the high street becomes a ghost 
town? or will something new rise 
from the ashes? 

Last year Britain saw over 2,800 
store closures in the first half 
of the year alone. According to 
retail Gazette, over 140,000 jobs 
were lost and we said goodbye 
to stores from some of the 
country’s top retailers, including 
house of fraser, toys r Us, next, 
Marks & Spencer, debenhams, 
and many more. only 15 out 
of the 96 sectors showed net 

growth in store numbers, with the 
biggest declines felt in fashion, 
restaurants, estate agents and 
pubs.

Large retailers have been 
particularly hard hit with those 
operating 10 stores or more 
closing over 5800 branches 
between 1st January and 30th 
September last year, a 77% 
increase on the previous year.

So what would bring people 
back to the high street?

When asked what would tempt 
them back to the great British 

high street, the top answers from 
Brits were:

 � More staff to ensure that the 
experience is quicker (41%)

 � Clearer stock check in store 
(34%)

 � 24-hour service so that you 
can shop at any time (27%)

 � Self-checkout service to avoid 
queues (26%)

for the full report visit 
www.kisbridgingloans.co.uk/
finance-news/the-future-of-the-
high-street/
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‘A date without a plan will merely 
destroy value today’
SMMT response to government’s 2035 end of sale 
announcement
Mike hawes, Society of Motor Manufacturers and traders (SMMt) 
Chief executive, ‘It’s extremely concerning that government has 
seemingly moved the goalposts for consumers and industry on such 
a critical issue. Manufacturers are fully invested in a zero emissions 
future, with some 60 plug-in models now on the market and 34 
more coming in 2020. however, with current demand for this still 
expensive technology still just a fraction of sales, it’s clear that 
accelerating an already very challenging ambition will take more than 
industry investment. this is about market transformation, yet we still 
don’t have clarity on the future of the plug-in car grant – the most 
significant driver of eV uptake – which ends in just 60 days’ time, while 
the UK’s charging network is still woefully inadequate.

‘If the UK is to lead the global zero emissions agenda, we need a 
competitive marketplace and a competitive business environment to 
encourage manufacturers to sell and build here. A date without a plan 
will merely destroy value today. So we therefore need to hear how 
government plans to fulfil its ambitions in a sustainable way, one that 
safeguards industry and jobs, allows people from all income groups 
and regions to adapt and benefit, and, crucially, does not undermine 
sales of today’s low emission technologies, including popular hybrids, 
all of which are essential to deliver air quality and climate change 
goals now.’

the escape pod 
the escape pod is an elliptical, rotating outdoor space made entirely 
out of wood. this engineered pod can be used as a garden office, 
studio, snug or retreat. 

the organic nature of the escape pod’s materials contrasts with the 
engineering employed in its design. Amongst its features is an aircraft 
style plug door with a unique wooden hinge mechanism. the pod 
sits on a raised platform half a metre from the ground which allows 
it to be rotated. By lifting the steps, the pod can be spun to face any 
desired direction.

Sharing a desire to engineer small spaces dominic Ash and Jeremy 
fitter, founders of podmakers Ltd, collaborated to create the escape 
pod.

the price of the escape pod starts at £19,800 +VAt.

protecting new forest trees
A new interactive map from the new forest national park Authority 
is a one-stop place to help people identify trees which need a 
special planning application to be pruned or felled, and could save 
thousands of pounds in fines.

+ newforestnpa.gov.uk/treemap 
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The Legal Service That Comes To you
Personal home visits at no additional cost

LAW SponSored By:

www.ellisjones.co.uk

+ LAW LIneS

Additional expertise in
private Client Matters  •  Will Writing

powers of Attorney  •  estate planning

telephone: 01425 206205
email: lucy@lawyerwholistens.co.uk

www.lawyerwholistens.co.uk

New office! Now open in Ferndown
117 Victoria road, ferndown Bh22 9hU

Meeting rooms also available in: Christchurch & Lyndhurst

Residential & Commercial Property
Wills & Powers of Attorney

Jack’s Law welcomed
A leading funeral director has welcomed the 
introduction of the so-called ‘Jack’s Law’ that will 
enshrine two weeks’ statutory paid leave for parents 
who lose a child.

nick douch, from dorset’s douch family 
funeral directors, said it was shameful that 
some companies wouldn’t do this anyway.

the law, which will come into effect in 
April, was introduced after a campaign 
led by Lucy herd, whose 23 month old 
son Jack drowned in a pond in 2010. her 
husband was allowed just three days off – 
one of which was for the funeral.

now, any parents who lose a child under 
18 years old or suffer a stillbirth will have a 
fortnight’s paid leave to grieve. Nick Douch

Technology specialist
Law firm trethowans has appointed Julian hamblin, a specialist 
technology partner, to complement its extensive business law team 
in the south of england.

the success of trethowans’ Bournemouth office means it is 
currently in the process of doubling the size of its office at Space 
house.

New partner in great company
One of the country’s top business lawyers has been 
promoted to Partner at Hampshire and Dorset law firm 
Ellis Jones Solicitors.

Newly promoted Partner Neil Cook with Nigel Smith, Managing Partner 
of Ellis Jones Solicitors

Sender beware
People using online estate agents could risk buying 
or selling a property by accident through unwittingly 
authenticating a contract using an email signature 
block, it is claimed.

the warning follows a recent case 
where a judge ruled a signature 
formed part of a legally-binding 
contract, costing a land seller 
£25,000 of the hoped-for sale 
price.

Zoe Stollard from Clarke 
Willmott LLp who have offices in 
Southampton says the case has 
set a precedent that could have 
an impact on sellers and buyers 
who deal with each other directly.

‘personal email signature blocks 
are becoming more and more 
popular as people seek to brand 
themselves and to create more 
of an online presence. however, 
if you’re buying or selling your 
home online – as more and more 
people are opting to do – people 
should be aware of the perils of 
inadvertently signing a contract. 

‘If you use an online estate 
agent, you’re likely to be showing 
prospective buyers around 

yourself and both parties may 
well go on to communicate with 
each other via email. But they 
could find they’ve authenticated 
a contract by mistake – say for 
instance if they stated they 
wanted to buy the property at 
one point, and later changed their 
mind.’

 In neocleous & Anor v rees, 
the case concerned a dispute 
between neighbours over a 
right of way which was the only 
method of land access to part 
of the defendant’s property. 
his honour Judge pearce said 
the presence of the sender’s 
name on the email – even if it 
was automatically generated – 
showed he had a ‘clear intention’ 
to associate himself with and 
authenticate it. he ruled that ‘the 
presence of the name indicates 
a clear intention to associate 
oneself with the email – to 
authenticate it or to sign it’.

 Zoe says in practice this means 
that terms or amendments to 
contracts which are agreed in 
open email correspondence can 
now be binding if they contain 
email signatures, even if hard 
copies of the relevant documents 
are not subsequently issued. 

‘the case could well set a 
precedent and as law catches 
up with technology,’ she 

added. ‘While the ruling shows 
progressive movement into 
allowing parties to create binding 
contracts without the need to 
circulate printed ink contracts, 
it also serves as a warning and 
sends a message of ‘sender 
beware”.’

Zoe says all emails which 
contain terms or amendments 
to contracts should be pre-
empted with ‘Subject to Contract’ 
or  ‘Without prejudice’ or other 
similar wording to demonstrate 
that the contents of the email 
are not intended to be binding 
to avoid the possibility of 
inadvertently creating an 
enforceable contract.

Zoe Stollard is a partner in 
Clarke Willmott’s construction 
team specialising in non-
contentious advice to various 
stakeholders on a variety of 
public and private, domestic and 
international projects.  

+ www.clarkewillmott.com  

Zoe Stollard

Almost half of WhatsApp usage not legal
41% of UK workers admit to using WhatsApp for work purposes despite it being against 
WhatsApp’s legal terms of service to use it in ways that involve any non-personal use.

neil Cook, who is a Solicitor 
and head of Business Services 
at the firm, was personally 
recommended in the 2020 edition 
of the industry bible the Legal 
500. he hails from a business 
background and has headed up 
legal departments in both London 
and new york where he worked 
for seven years and qualified as a 
US Attorney in 1990.

this figure rises to 53% for the 
under 45’s, and in Greater London 
the percentage using WhatsApp 
professionally hits a staggering 
58%. these figures come from 
new research revealed by 
Guild, a messaging app built for 
professionals and businesses. this 
usage breaches WhatsApp’s own 

legal terms of use. 
david naylor, partner at law 

firm Wiggin, which specialises 
in media, technology and Ip, 
confirmed, ‘It is difficult to see 
how WhatsApp could claim to 
be fully Gdpr compliant and it is 
against WhatsApp’s own terms of 
use to use it for work purposes. 

Businesses are taking risks if 
they allow employees to use 
consumer messaging apps which 
operate completely outside their 
governance, making it impossible 
to protect company data or 
comply with their own data 
protection obligations.’
+ https://guild.co/

nigel Smith, Managing partner, 
said, ‘neil is a vastly experienced 
lawyer who has worked at the 
coal face in business. he has been 
independently endorsed by the 
prestigious Legal 500 publication 
three times in the past four years 
and is one of the top business 
lawyers in his field. his promotion 
is thoroughly deserved and 
strengthens the considerable 

talent we have among our 
growing number of partners.’

neil, who grew up in 
Bournemouth, qualified as a 
solicitor in 1981 and worked in 

London before his expertise in 
mergers and acquisitions took 
him to new york. there, he helped 
build a billion dollar business and 
qualified as an attorney at the 
new york State Bar in 1990.

neil returned to the UK in 1993 
and worked for an insurance 
giant in the city before launching 
his own property development 
company. he also owned and 
operated a care home before 
returning to the legal profession 
with ellis Jones Solicitors.

neil was praised in the 2020 
edition of the Legal 500 for his 
‘extensive experience of the care 
home industry’ and in the 2019 
listing for his ‘good commercial 
background’.

A common office cry indeed. 

the elation of winning a pitch or bagging that customer you’ve 
been after for ages is swiftly forgotten as soon as an email 
drops into your inbox with either the customer’s terms, or the 
customer requests a contract from you (and you haven’t got 
one) or, probably the most infuriating thing of all, the customer 
has completely re-written the 
brand new shiny set of terms you 
sent them. 

We’ve seen it all!

the real issue though, is that, as businesses grow, their 
needs and challenges change and unexpected legal costs 
and claims on management time may begin to present 
themselves. the most important thing is to be prepared for 
this and to get solutions in place to control and manage 
legal costs and your customer contract process. there are 
things that can be done I promise. It really doesn’t have 

to be that painful – time or cost wise. 
I can’t promise we can turn bloody 
contracts to beautiful contracts, but we 
aim for the sky… !!!  

Tracey o’Connell, 
Lawpoint Founder/MD

Essential Legal Stuff
for Businesses.
No fuss, no frills.

just the essentials.

START UPS

GROWTH
EXITS

BLOODY CONTRACTS!

t: 01202 729444
e: tracey@law-point.co.uk
W: www.law-point.co.uk
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staff focus
recruiter urges eu nationals to seek settled status

Spencer Berry

candidate shortage still biggest challenge for local businesses in 2020 

A leading recruitment 
group is urging EU 
nationals to apply for 
‘settled status’, which 
they say is easy and 
almost certain to 
succeed.

Berry recruitment Group 
(BrG), which works from 
almost 40 locations across the 
country with a Wild recruitment 
branch in poole, said around a 
million have yet to register. By 
the end of this year, existing 
residence documents for eU 
citizens could be out of date. But 
achieving settled status, which 
is a free process through the eU 
Settlement Scheme, means they 
will be able to continue as they 
are.

BrG is also urging employers to 
encourage their eU nationals to 

apply so the country has enough 
workers, particularly in areas such 
as warehousing, manufacturing, 
catering, driving and office roles.

Spencer Berry, BrG’s Business 
development director, said, 
‘I have witnessed this process 
because my wife Lena is a 
Swedish national and she applied 

and gained settled status very 
quickly.

‘foreign workers are crucial 
for our whole economy and eU 
workers make up about 7% of the 
UK workforce. About a million eU 
workers have yet to secure ‘settled 
status’ or ‘pre-settled status’ and 
there are various reasons for this.

‘the scheme is for those who 
have been living in the UK for five 
years with continuous residency, 
those who move to the UK before 
the end of this year and for family 
members of eU citizens living 
in the UK. the vast majority of 
those who apply are successful 
and with Brexit now certain there 
is no reason to delay. recruiters 
depend on foreign workers for 
both temporary and permanent 
positions – and particularly for 
many mid- and low-skilled areas.

‘If there is a deal with the eU 

then there is a chance that the end-
of-year deadline will be extended, 
but we would encourage people 
to apply now. our staff are aware 
of the situation and are in close 
contact with our eU nationals, 
encouraging them to start the 
process. they also evaluate 
workers’ skills and offer pre- and 
post-interview support. 

‘With record numbers of people 
in work the country needs its 
international workforce to fill all 
the available jobs and keep the 
economy moving.’

details of the eU Settlement 
Scheme can be found on the 
government website. research 
by the AIre Centre, a legal charity 
specialising in european law, said 
the success rate of applications 
for settled status was more than 
99.9%. 
+ www.berryrecruitmentgroup.com

celebrating successful careers 
with inspire
South coast accountancy firm, Inspire, is celebrating the success of two 
of its employees, James Miller and tom Murphy, who both recently 

gained their Association 
of Chartered Certified 
Accountants (ACCA) 
qualification and are 
now Chartered Certified 
Accountants. 

 having joined 
Inspire straight from 
school in 2014, James 
has successfully 
progressed through 
the firm, gaining his 
AAt qualifications 
prior to his ACCA 
status. this year, tom 
will celebrate three 
years at Inspire, having 
worked for the firm 
for a year’s placement 
during his degree 
before graduating 
from Bournemouth 

University. they join a growing team of qualified accountants, who are 
committed to providing a highly personalised, supportive service to 
clients. 

 to find out more about how you can progress your career in an 
entrepreneurial environment and join Inspire’s award-winning team, get 
in touch by calling 01202 717867.

Businesses across dorset, 
hampshire and oxford have 
revealed that their biggest 
recruitment challenge for 2020 
is the shortage of suitable 
candidates. the survey by 
Bond Williams professional 
recruitment is in its second 
year and asks local employers 
to detail their three main 
recruitment challenges for the 
year ahead. 

over a quarter of 
respondents (26% – down 
from 29%) stated that there are 
a limited number of suitable 
candidates available for their 
roles, with lack of specialist 

L–r: James Miller and Tom Murphy

Recruitment success over the next decade depends on 
broadening talent pools and focusing on diversity
Harnessing AI and fostering greater diversity in talent selection will be key to securing top performers over the 
next 10 years, according to a leading pioneer of innovative recruitment technology, Oleeo.

talent acquisition professionals 
must focus on transforming their 
techniques to hire top talent if 
they want to truly build diverse 
workforces fit for the challenges 
of 2020 and beyond.

diversity challenges, talent 
shortfalls, growing demands 
from senior leadership teams, 
and fierce competition, have 
been identified as the biggest 
challenges for enterprise, 
meaning that the hr function 
needs to urgently adapt if it is to 
prosper.

Charles hipps, Ceo and founder 
of oleeo, explains, ‘talent is not 
missing, it’s out there waiting. 
Businesses looking to discover 
more diverse talent, need to 
explore more diverse sources 
and unleash the potential they 
hold. Venturing into new sources 
with AI can significantly save on 
both time and cost, by processing 
a lot more applications, and 
only recommending the best fit 
candidates, with diversity in mind, 
and bias eliminated.’

Modern leaders should consider 
intelligent selection techniques 
as being essential when looking 
to ease unconscious bias burdens. 

Algorithms can score candidates 
based on skills and competencies 
alone without human prejudice. 

recruiters also need to take 
a long-term approach when it 
comes to shaping the future of 
their businesses. By learning from 
real-time insights, they can be 
enabled to deliver continuous 
improvements in efficiency, 
compliance, and effectiveness. 
Ultimately, a smoother talent 

Charles Hipps

acquisition process will deliver 
positive results to the bottom 
line, while improved talent quality 
will deliver to the top line from 
day one.

Using gender de-biasing 
methodology to successfully 
remove gender redundant 
encoding and lower potential 
disparate impact scores are also 
key to democratising recruitment.

one pioneering way of 
delivering this is to incorporate 
technology into the traditional 
blind screening process. oleeo 
has created an algorithm that 
identifies linguistic factors, such 
as differences in CV length, 
readability, and use of certain 
words, which easily lead to 
gender identification. Analysis 
of the average number of words 
and unique words used by male 
and female candidates across 
all sectors showed that female 
candidate CVs tend to be longer 
and use a greater variety of 
words.

employers need to use 
intelligent systems which have 
learnt to disregard proper nouns 
and other gender identifiable 
language, in order for their 

recruiting to be truly fair and 
transparent.

At a time where equal 
opportunities are important, 
adopting tools and techniques 
such as these will mean that 
businesses can guarantee 
minority applicants are 
satisfying minimum criteria 
for interviews, whilst more 
accurately identifying the 
sources that generate high 
quality minority applicants.

hipps concludes, ‘the 
automated cycle of recruitment 
means that there should be a 
better talent pool of candidates 
coming through that reflect the 
leaders of tomorrow. Clever data 
techniques will recommend 
candidates who unequivocally 
perform better and thereby 
deliver more revenue, profit, or 
stay longer in the business. It 
means that a company can go 
on to use algorithms based on 
how employees perform in the 
business, rather than what line 
managers decide at interview.’

to find out more about 
diversity hiring and gender-
blind recruiting, visit 
www.oleeo.com

TOP TALENT TRENDS 
In an analysis of the recruitment market for 2020, 
Guidant Global has announced its predictions for 
trends poised to shake up the global talent market 
in 2020.

the leading talent acquisition 
specialist has stated that the 
‘rise of millennials and Gen 
Z’, ‘increase in remote work 
and permanent flexibility’ 
and ability to ‘harness tech 
strategically’ will be major 
factors impacting skills and 
hiring over the coming year. 

According to the report, 
millennials and Gen Z form 
one-third of the workforce with 
both generations expected 
to make up the majority of 
the average workplace as 
the decade progresses. With 
these two groups being digital 
natives and placing greater 
value on flexibility above 
traditional perks like pay, 
businesses must foster cultures 
that meet the needs of this 
workforce to attract the best 
talent and tackle high turnover.

this has also impacted 
the rise of remote work 

and permanent flexibility. 
According to Global Workplace 
Analytics, since 2005, the 
number of people who work 
from home has increased by 
140% – and this figure is set to 
soar even higher in the 2020s. 
16% of companies already hire 
exclusively remote workers. 

Meanwhile Upwork 
predicts that by 2028, 73% 
of all companies will hire 
remote workers. In the 2020s, 
flexibility will become the new 
norm.

harnessing technology 
strategically is also 
instrumental going forward. 
According to pwC, AI could 
contribute US$15.7 trillion to 
the global economy by 2030, 
meaning that innovation is no 
longer a luxury. If businesses 
are to hire and retain talent this 
year and beyond, technology 
will be a competitive necessity.

skills or relevant experience being 
the main issue. personality and 
culture fit were also given as 
reasons. 

the recruitment process was 
revealed as the second biggest 
challenge (16%), up from third 
place last year. the majority of 
businesses maintained that the 
‘time to hire’ and attracting the 
right talent in the first place will 
continue to be the most difficult 
part of recruiting. A further 5% 
of employers said that a high 
volume and constant need for 
staff makes recruitment difficult.  

Being able to offer an attractive 
candidate package moved from 

second to third place for 2020, 
with 10% of companies revealing 
it is becoming harder to compete 
with higher paying employers 
or put an overall benefits and 
flexible working package 
together that will appeal to 
prospective employees.

for the first time, creating a 
diverse workforce was stated 
as one of the three biggest 
recruitment challenges for 6% 
of respondents, with the SteM 
sector in particular detailing the 
difficulty in attracting women 
into roles. Also new for 2020 
is dealing with recruitment 
agencies (6%), suggesting that 

there is work to be done to 
improve service levels and 
client-agency relationships. In 
addition, the costs associated 
with recruitment, although not 
specifically related to agencies, is 
a challenge for 5% of businesses.  

In other responses, 5% of 
companies feel they need to 
improve their employer brand 
in 2020 and that market or 
business uncertainty makes 
resource planning problematic. 
Uncategorised responses (other 
– 7%) included changes to Ir35 
regulations, apprentice training 
and dealing with mental health 
in the workplace.
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This month, our Well-being in the 
Workplace series focuses on Life, Work, 
Rest and Play. Dr Nashir Karmali DC, 
founder of Alchemy Health Clinic, and 
associate Dr Léa Poncet DC answers 
questions we face today on living a 
balanced lifestyle! 

Please call our reception team for an 
appointment, any further enquires 
or information on the above, or to  

speak to a practitioner for free! 
We are here to help you.  

Alchemy Health Clinic 
Tel: 01202 880136

be part of 
2020’s the 
great british 
spring clean
forest organisations are calling for 
groups, societies and businesses to 
become litter heroes and join the 
new forest Spring Clean.

Last year an amazing 1,200 litter 
heroes volunteered to clean up the 
new forest in over 50 litter pick 
events as part of the national Great 
British Spring Clean campaign led 
by Keep Britain tidy.

organisers are being asked to 
begin planning their litter picks 
by setting dates, arranging for 
equipment and encouraging 
their members to join in the 
events between 20th March to 
13th April. they can contact new 
forest district Council which offers 
support and advice, loans litter 
picking equipment and collects 
the rubbish after the event.

+ www.newforest.gov.uk/
springclean
+ www.greatbritishspringclean.
org.uk

SHAKE AND STIR FESTIVAL RETURNS WITH 
THE BACKING OF THE BUSINESS COMMUNITY
the popular vintage music and 
dance festival takes place in 
fisherman’s Walk and Southbourne 
Grove, Bournemouth on 27th and 
28th June.

Key sponsors on board include 
yellow Buses, Conker Gin, richard 
Godsell, humphries Kirk and 
purbeck Ice Cream, but festival 
organiser Mandy polkey of 
Stir events says there are still 
sponsorship opportunities available 
and the support of business is 
crucial to the event’s success.

there is also a business 
membership opportunity for pubs, 
hotels and offices to hold their own 
events, and new for this year is the Shake and Stir ‘fringe’ in the week leading up to the festival itself.

there will be monthly meetings with the business community at the Brewhouse and Kitchen.
the last Shake and Stir event in 2018 attracted 34,000 visitors.

knoll gardens new programme 
of events

Wimborne’s Knoll Gardens launches a bumper 2020 programme of over 
70 events with a willow weaving workshop on 14th March.

the willow plant climber workshop is one of four willow workshops 
taking place in the garden at Knoll this year, alongside other creative 
classes including photography for beginners, close-up photography, 
stone carving and mosaic making. 

expert-led bee, butterfly and bat walks complement the creative 
classes, with the first bat walk running on 6th April. followed by a bee 
walk on 15th May.

running from March through to november, all events are bookable on 
the Knoll Gardens website knollgardens.co.uk

for details of the Knoll Gardens foundation, a charity which runs the 
gardens wildlife events go to knollgardensfoundation.org

Beginners photography workshop with Dave Peckham

local adventurer 
and business woman

Musculoskeletal sufferers say their job 
has contributed to their condition

fifty-nine per cent of 
musculoskeletal sufferers in the 
south west say their occupation 
has been a contributing factor 
to their condition, research has 
revealed. 

 According to a survey by 
Willis towers Watson (WtW)*, 
the same number (59%) claim 
their condition has been 
exacerbated by their job, while 
a quarter (25%) said their 
employer was aware of their 
condition but had failed to 
provide adequate support.

‘these findings should 
encourage employers to take 
more effective, precautionary 
steps to manage the risk,’ said 
Mike Blake, wellbeing lead at 
WtW. 

* the survey was conducted among a total of 2,000 workers nationally and 166 across the south west 
(32 of whom suffer from a musculoskeletal condition) 

Mike Blake

South west 
workers adopt 
temporary work 
to support 
work-life balance
one in ten workers in the south 
west consider their main role to 
be non-permanent, with these 
employees taking advantage of 
temporary contracts to improve 
their work-life balance, gain 
greater variety of work and find 
new challenges, according to 
research from reed Specialist 
recruitment.

 When asked about the positive 
benefits of temporary or short-
term working contracts, over a 
third (36%) of people living in the 
south west cited work-life balance 
as the key reason why they work in 
this way.

 Access to a variety of work was 
the next favoured reason at 34%, 
while almost a quarter (23%) enjoy 
the new challenges accessed 
through temporary work.

Q. How can I find time for myself with 
work and a home to run? 
develop the discipline of: delegating 
work and sharing the house work with 
the family; early to bed and early to rise 
so you can do 30 minutes exercises, yoga/
meditation. Minimise use of phone and 
watching tV. discover your true passion in 
life, meditate for 15 minutes before bed. 
these simple disciplines will bring deep 
changes to your life.
regular chiropractic treatment and 
massage will also help you relax and 
release the tension that otherwise would 
accumulate. 

Q. I find it hard to switch off when I 
get home from work. Tips on how to 
do this? 
‘A relaxed body has a relaxed mind, and 
a relaxed mind has more time and clarity.’ 
our body is not designed to be indoors 
and sitting for long hours daily. ‘Walking 
is man’s best medicine’, said hippocrates, 
the father of medicine. try walking an hour 
daily, longer on weekends;  never bring 
work home! Learn to meditate. 

Q. My job means I’m desk-bound – 
how can I avoid getting so tired 
and stiff? 
design your working environment 
ergonomically. every hour, get up, walk about 
and do a few simple stretching exercises (see 
link below). Minimise time on social media, 
games etc. 
Links to some very useful neck, shoulder and 
low back exercises; some can be done standing:
www.alchemy-healthclinic.com/exercise

Q. My life is dominated by work and 
I have no time for my young family; 
I get easily angered and am always 
tired. Please advise how to bring 
balance in my life? 
In addressing this problem, you have taken the 
first step to making change in your life,  that 
many of us today are caught up in – spending 
more time at work than with our loved ones 
and things we love doing! Some fundamental 
changes are needed to make our lifestyle 
simple and affordable, reducing the amount 
of time we spend at work. this is absolutely 
necessary if we are  to avoid becoming victims 
of mental breakdown, burn out, divorce 
and addiction, please also consider seeing a 
Counsellor or a homeopath who can help you. 

than just looking for a great story 
to tell their mates down the pub. 
In today’s age of social media, 
where everyone is trying to outdo 
everyone else on Instagram and 
facebook, people spend so much 
time looking for the best photo or 
story opportunity that they forget 
to live what’s going on around 
them. I want my adventures to 
prioritise how it feels, in real time 
and in memory, over how it looks 
in a photo.  So yes we have done 
spectacular things in beautiful 
locations – dog sledding, 
snowmobiling, hanging out with 
reindeer and camels and wild 
horses; but the uniting thread 

From the outside, and often the inside too, the adventure 
travel industry appears fuelled by testosterone and facial 
hair. Bucking this stereotype is Katy Willings, who has been 
in charge of organising some of the world’s most renowned 
adventures, including the longest and toughest horse race 
on earth, a hair raising long distance paramotor challenge 
and a motorbike ride across the globe’s largest frozen lake. 

adventure travel industry began. 
during this period she was a 
guinea pig for many adventures, 
a pioneer leading the way, who 
didn’t know if what she was 
proposing was even possible. 

throughout her time working 
on various adventures around 
the world, Katy’s love affair with 
Mongolia has stayed strong. In 
2018 she decided she wanted a 
new kind of adventure for herself, 
and set up her own company, 
Morindoo (the phrase translates 
literally as the command ‘Mount 
your horses’ and was reputedly 
Chinggis Khaan’s battle cry), 
which has Mongolia and a 
different kind of adventure travel 
philosophy at its heart.

‘I’m so excited that I get to share 
these adventures with other 
people. My main aim is that they 
come away from Mongolia having 
immersed themselves in a new 
culture and environment; rather 

is how it feels, and how you feel 
forever afterwards.’

What’s next? Katy has ambitions 
to cycle the Iron Curtain, to fly a 
paramotor over Victoria falls, and 
ride a horse from new york to 
Buenos Aires. 

to find out more about how 
you can get involved with Katy’s 
adventures, from rafting Lake 
Khovsgol and visiting yak festivals 
to horse riding through snow 
leopard country and watching the 
nomad games, visit 
www.morindoo.com

Katy Willings

In the process of running these 
trips for others, Katy has had 
some incredible adventures of her 
own. She now hopes to inspire 
and encourage other women, 
and men, to step out of their 
comfort zones and experience 
new adventures; with ‘experience’ 
being the key word.

hampshire-born, Katy was a 
junior international dressage 
rider in her teens, representing 
Britain at three successive 
european Championships. her 
equestrian skills led her to ride 
in the inaugural Mongol derby, 
the world’s longest horse race, 
involving travelling 600 miles 
through Mongolia on over 20 
different semi-wild horses. during 
the race she fell in love with the 
wild country, its culture and 
people; so much so that when she 
got home she sent the organisers 
her CV asking for a job… and 
so an eight year career in the 

work, rest and play

Bowl Central 
comes to 
Bournemouth
The new concept that is 
‘Pins’ at Bowl Central, 
has formally opened 
in Westover Road, 
Bournemouth.

The brainchild of Tracy 
Standish, former owner of 
the well-known Bowlplex 
brand, Pins’, the bowling 
arm of the Bowl Central 
attraction, provides six 
state of the art lanes, which 
coupled with an urban 
cocktail bar, creates an 
exciting destination. Pins is 
a great new place to meet 
friends and colleagues to 
relax and have some fun!
+ www.bowlcentral.co.uk 
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+ TASTy hIGhLIGhtS

308 Ashley rd, PooLE  Bh14 9df
t: 01202 748444

417 Wimborne rd, WINToN  Bh9 2AJ
t: 01202 515500

262 old Christchurch rd, BoURNEMoUTH  Bh1 1pf
t: 01202 294355

www.roosterspiripiri.com

20%
off

WIth thIS 
VoUCher on 
orderS oVer £20
this voucher can be 
redeemed at the restaurant or 
for home delivery. 
terms and conditions apply. for full information 
contact participating restaurants.
Voucher valid until 17th April 2020.

Authentic Indian restaurant 
and takeaway

New premises announced 
for award-winning Poole restaurant 
the Guildhall tavern, one 
of dorset’s finest award-
winning restaurants, 
will celebrate 20 years 
of food and hospitality 
excellence in 2020. 
Coinciding with this 
milestone anniversary, 
the restaurant will be 
moving from its current 
old town poole location 
to new premises situated 
on poole Quay. offering 
the same identity, the 
new restaurant will 
be called Guildhall 
restaurant.

the new all-day 
restaurant will feature an 
outside dining area on 
the wrap-around patio. A private dining space has been accommodated 
inside to allow an intimate dining or business meeting space for up to 
sixteen people. the Guildhall restaurant is expected to open summer 
2020. the moving date will be announced at easter. 

the kitchen headed by owner and head Chef frederic Seweryn will 
continue to specialise in quality french cuisine with the focus on local 
fish and shellfish dishes.

Frederic and Severine Seweryn

Call us on 
01425 614202 / 614738

14 the pArAde,  AShLey roAd,  ne W MILton,  Bh25 5BS

Free delivery available 
open 7 days a week 

5pm–11pm (including bank holidays)

order online

www.rokalisrestaurant.co.uk

CheCk our website for offers 
bookings now being taken for 

Mother’s Day anD easter

www.whitehartwiMborne.Co.uk

01202 848478
6 Corn Market, wiMborne bh21 1JL

w i M b o r n e

@whitehartwiMborne

Lunchtime special
Half a pizza or pasta
with chips or salad

01202 601166
www.francos-restaurant.com

7, STATIoN APPRoACH  |  BRoADSToNE  |  DoRSET  |  BH18 8Ax

oPENING TIMES
tuesday–Saturday

Lunch: 12pm–2pm
Dinner: 6pm–11pm 

Closed Sunday – Monday

Franco’s 
restaurant

£3.95

franco’s restaurant is a small, family 
run business which has been busy 

satisfying customers with authentic 
Italian/Sicilian food and wine for 

over 20 years

power up with freshly cooked 
sri lankan dishes

– meat or fish cooked 
in spices, then stir fried 
with traditional banana 
peppers and finished 
off with crushed chillies 
(their own secret recipe!). 
finally, their ‘Kotthu’ is a 
fine example of a local 
hybrid and served all 
over the country as a luxurious street food. It’s made with finely chopped 
rotti and cooked with egg, vegetables and/or meat. 

the Coconut tree has also introduced an express lunch offer for busy 
workers, and it promises to have diners seated, fed and heading back to 
work within 30 minutes. 

the  ‘Coconut power Up & Go’ menu is available until the 31st March, 
weekdays from 12 noon until 5pm, and promises a midweek feast of 
three delicious, freshly cooked Sri Lankan dishes for just £10; diners have 
a choice of 15 different options from the Coconut tree’s abundant street-
food inspired menu.

Brand Manager Anna Garrod said, ‘At the Coconut tree we know that 
life can get very hectic and sometimes it feels like there isn’t time to stop 
for a decent lunch. We developed our ‘Coconut power Up & Go’ menu so 
that busy workers can still find the time to fuel up properly in the middle 
of a busy day and enjoy some of our island-inspired, vibrant Sri Lankan 
cuisine.’

to find out more and book a table at the Coconut tree, visit 
www.thecoconut-tree.com/blog/2020/1/30/new-coconut-power-up-lunchEgg Hopper

Chickpeas

An aroma of spices welcomes you on a visit to Bournemouth’s 
pioneering Sri-Lankan restaurant, the Coconut tree, based on old 
Christchurch road, at the site of the former Brunch Club café.

the independent boutique operators are front-runners in bringing 
fresh Sri Lankan dishes to the UK, coupled with fiery cocktails 
(nicknamed ‘cocotails’) in a laid-back, convivial atmosphere. 
Bournemouth is the group’s sixth site joining branches in Cardiff, Bristol, 
oxford and Cheltenham. With its warm ambience and stripped back 
styling, diners enjoy a journey through Sri Lankan street food where 
everything is made to order.

the menu at the Coconut tree consists of smaller tapas-style plates 
including ‘hot Battered Spicy 
Cuttlefish’; ‘hoppers’ – bowl 
shaped coconut pancakes 
served with sambal and Sri 
Lankan Salsa, ‘Cashew nuts’ and 
green peas soaked and cooked 
in coconut cream; and ‘Cheesy 
Colombo’ – cheese cubes fried 
and mixed Colombo style. 
‘Jaffna Goat Curry with potato’ 
is also a firm favourite, as is the 
‘Black pork’ which consists of 
diced pork belly cooked in 30 
roasted spices.

Larger sharing dishes include 
their signature ‘devilled dishes’ 
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PROPERTY

food@signaturecateringco.co.uk

kitcHen opening times
Wednesday to Sunday 12.00 – 14.00 and 18.00 – 21.30

Closed Monday and tuesday

+ PRoPERTy BUSIneSS

Dorset Chartered Builders, Greendale 
Construction Ltd, has started work 
on a major 13 month contract for 
Canford School, Dorset, which will 
see the co-educational independent 
school benefit from a new library and 
refitting of the existing assembly hall.

Greendale will be demolishing the existing 
CCf armoury building, relocating an existing 
pump station and carrying out the new 
build construction of a 461 sq m 
library building. the existing assembly 
hall building, adjoining the site, will be 
refurbished with new mezzanines for 
increased seating capacity to accommodate 
school assemblies, exams and events. 
A new 119 sq m glazed link pavilion will 
provide a relocated entrance foyer and 
access to both buildings, together with art 
display and performance capability.

 Chris Kane, director, Greendale 
Construction Ltd, commented, ‘the new library 
facilities will be in a key location within the historic 
core of the campus and will be ideally located for 
accessibility for staff, students and visitors, with close 

greendale construction starts major contract for 
canford school, dorset

proximity to car parking and other 
school buildings. 

‘the alterations and refurbishment 
of the assembly hall will provide a 
single space for the whole school 
to congregate at once and improve 
facilities for exams, lectures, exhibitions, 
assembly and chapel services. 
Greendale will be working alongside 
design engine Architects who are 
renowned for their striking building 
designs with the use of high quality 
and attractive materials. the library 
has been sensitively developed to 
sit within the historic context of the 
school building, whilst internally, the 
airy design allows provision for good 
light levels, all intended to improve 
the relationship between the student’s 
study space and the courtyard entrance, 
whether they are at the ground floor or 

the first floor mezzanine level.’
the school, which educates 650 pupils aged 

between 13 and 18, will remain open throughout, 
with Greendale ensuring minimal disruption to the 
staff, students and visitors.

Chris Kane, Greendale Project Director and Simon 
Copping, Greendale Project Manager on site at 
Canford School

Indian food to suit eclectic contemporary tastes
eat In or take Away

BALtI  hoUSe,  139 f ISher ton Stree t,   SALISBUry,  Sp2 7dt

t: 01722 325288
for online orders visit www.thebaltihouseonline.co.uk

GRAND BUFFET
eat as much as you can... and don’t forget, dessert is included!

Buffet 5.30pm – 10pm

Monday to thursday only £11.50 pp
friday & Saturday only £12.50 pp
Sunday family Buffet £9.99 pp
Kids eat for £6.99 any day!

open 5pm to 10pm, 7days a week
Lunchtimes 15 people or more by appointment

+ SALISBURy AreA

Industrial scheme construction 
under way by M27

A new industrial scheme on the Solent corridor is taking shape, with 
companies able to move in from June 2020.

 Concorde park at Segensworth Industrial park, Segensworth, 
near portsmouth, comprises 10 leasehold units ranging in size from 
2,947 sq ft to 20,071 sq ft.

 they are specifically aimed at manufacturing, 
last-mile delivery and high-tech employers, 
with property consultancy Vail Williams 
appointed as sole joint agent of the scheme 
with CBre.

 Close to junction 9 of the M27, the 4.7-acre 
site on Concorde Way is being developed 
by Kingsbridge estates, a privately-owned 
property company providing high-quality 
business space across the south.

pIZZA And pAStA tAKe AWAy AVAILABLe WIth 
10% discount

Bookings being taken for Mother’s Day

01425 656192
lambrettafordingbridge.com

1 ShAfteSBUry Street   |   fordInGBrIdGe   |   Sp6 1Jf

t r A d I t I o n A L  I tA L I A n  K I tC h e n  &  p I Z Z A

Salisbury community cooks trained 
by Tesco and Jamie Oliver

Jamie Oliver visitS a class of Tesco community cooks

tesco and Jamie oliver delivered on their pledge to train 1,000 
community cooks in how best to make use of surplus food – with 62 of 
the trainees getting their insights at the Salisbury store.

the training was part of the tesco Community Cookery School with 
Jamie oliver, which was launched in January last year. Cooks were 
drawn from the 7,000 charities and community groups that receive 
surplus food through tesco’s Community food Connection scheme, 
which is run in partnership with food waste charity fareShare.

tesco made a commitment in 2016 that no food fit for human 
consumption will go to waste in its operations, with a million meals 
a month being donated to charities and community groups across 
the UK. 

Courses were free to attendees and each of them received free 
cooking equipment and a folder featuring Jamie’s food surplus recipes.

to find out more about Community food Connection or to register a 
charity or community group to receive food visit: 
www.tescoplc.com/sustainability/food-waste/topics/own-operations/
community-food-connection/

FREEHOLD  OFFICE 
PREMISES 

CATERING  EVENTS  HOSPITALITY

We are award winning caterer for Dorset
and Hampshire and provide gourmet

catering for any event.

Please call us for a bespoke quote or find us at
www.signaturecateringco.co.uk

01425477665 | food@signaturecateringco.co.uk

Shared space available in Weymouth
Lynch Lane offices, a leading provider of serviced office space in south dorset, is offering 
businesses within the health and wellbeing sector space in its complex on an ad hoc basis.  

director Charlotte Buckle says, ‘I have noticed a gap in the market for people requiring ad hoc 
space, particularly those who are new business start ups and/or people looking to fit their work 
life around family life’.  

for more information contact Charlotte Buckle on 01305 831777.

construction 
contract 
awards report
the value of all construction 
contracts awarded across Great 
Britain in 2019 was £59.9bn. this 
represents an increase of 0.2% 
on 2018 which in turn was 15.7% 
lower than 2017. Whilst contract 
awards values levelled off in 
2019, the value of £59.9bn is 
approximately 20.3% lower than 
the peak of £75.1bn achieved in 
2015.

the latest edition of the 
economic & Construction Market 
review from industry analysts 
Barbour ABI, highlights levels 
of construction contract values 
awarded across Great Britain.

Goadsby, acting on behalf of a 
private client, is marketing Unit e, the 
outlook, Ling road, poole, for sale 
on a freehold basis. the premises is a 
modern self-contained office measuring 
approximately 2,135 sq ft with six 
allocated car-parking spaces within a 
barrier controlled car park. the quoting 
price is £400,000 exclusive of VAt and is 
offered with vacant possession.

Contact Ben duly on 01202 550200.
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www.wwpc.co

enquiries@wwpc.coT: 01202 465688 | E: Enquiries@wwpc.co 

Dreaming of living by the sea? 

- Les Belvederes, Marbella, Spain 

Here at WWPC we can make dreams come 
true. With over 15,000 properties in over 35 
countries, we have something for everyone.  

What are you waiting for? 

Contact us today! 

T: 01202 465688 | E: Enquiries@wwpc.co 

Dreaming of living by the sea? 

- Les Belvederes, Marbella, Spain 

Here at WWPC we can make dreams come 
true. With over 15,000 properties in over 35 
countries, we have something for everyone.  

What are you waiting for? 

Contact us today! 

+ PRoPERTy BUSIneSS

discover space to grow 
your business
Alchemy health Clinic in Wimborne, dorset’s oldest holistic 
centre, is now offering consulting rooms and studio space 
for rental.

A spacious well-presented clinic, based half a mile from 
Wimborne Minster, has two consultation rooms available 
to rent as well as a fully-equipped studio with full cooking 
facilities.

room rental is available seven days a week including 
evenings with two hours, half day or full-day bookings on 
offer. Block bookings or ad-hoc bookings for special events 
can also be accommodated. 

for further details contact 01202 880136.

MULTI-MILLION POUND OFFICE SALE

+ CHARITy foCUS

charity calls for local ambassadors 

Clare Gallie with Carly Jervis-Goode

Lewis-Manning hospice Care has appointed Carly Jervis-Goode as a 
Charity Ambassador, she has been appointed to help promote the 
services of Lewis-Manning hospice Care across east dorset and getting 
involved with fundraising events.

 Ceo Clare Gallie says, ‘We are looking for more local people to support 
our vision and help us promote our services to the wider community. 
We will be opening in Swanage from february and we are keen to 
attract ambassadors from Wareham, Swanage and purbeck, as well as 
from the Bh postcode areas.’

BE A PART OF 
THE BUSINESS 
CHALLENGE THAT 
CHANGES LIVES
how much money could your 
business grow from a £50 
investment?  
that’s the question being 
asked by the children’s hospice 
charity Julia’s house, as it invites 
businesses to sign up for its 
£50 Challenge and make a 
life-changing difference to local 
families.

the charity provides the initial 
investment – after that it’s up 
to your team to get creative 
and use their business skills to 
turn £50 into as much money 
as possible. every pound raised 
makes a difference to local 
children affected by life-limiting 
conditions, enabling their families 
to access the care and help they so 
desperately need.

+ www.juliashouse.org/
50poundchallenge 

HEALTH-oN-LINE has smashed 
previous records and raised an 
incredible £20,000 for its chosen 
charities dorset Mind and dorset 
Children’s foundation.

PEoPLE ACRoSS the south 
west of england are being 
asked to sign up to their local 
Walk for parkinson’s event and 
stride towards a parkinson’s cure 
by funding groundbreaking 
research.
+ parkinsons.org.uk/walk

DoRSET BLIND 
ASSoCIATIoN’S prestigious 
Motor Show returns to Lulworth 
Castle on the new date of 
Sunday 3rd May. 

A CHARITy PARTNERSHIP 
between forum Jewellers has 
raised nearly £6.000 for forest 
holme hospice in poole to help 
fund and support local people 
across poole, Wimborne and the 
Isle of purbeck facing a life-
limiting illness.

TALBoT vILLAGE TRUST 
donated nearly £2m to 
charitable causes and 
community projects in 2018 and 
2019.
+ www.talbotvillagetrust.org

REGISTERED CHARITy pavilion 
dance South West, based in the 
heart of Bournemouth town, has 
launched a new website with 
the aim of transforming lives 
through dance. CuCo Creative 
developed the website with user 
and customer experience at the 
forefront of the project. 
+ www.pdsw.org.uk

MENTAL HEALTH CHARITy, 
Cherry tree nursery is 
celebrating its 30th anniversary. 
established in 1990, Cherry tree 
is a dorset-based commercial 
plant nursery which provides 
a safe haven and a realistic 
working environment for people 
with severe and enduring 
mental illness.
+ www.cherrytreenursery.org.uk

THE GRovE HoTEL in 
Bournemouth, which provides 
specialist holidays for cancer 
patients, has been granted a 
hotelsCombined recognition of 
excellence Award for 2020 after 
achieving the highest standards 
of customer satisfaction.

Dining in The Dark 
event back for 2020
dorset Blind Association’s annual 
dining in the dark evening is back 
for 2020, taking place on 19th March 
at Bournemouth & poole College’s 
escoffier restaurant.

effectively dinner with a twist, the 
focus is very much on putting yourself 
into the shoes of a person with sight 
loss: donning a blindfold and using 
your remaining senses to ascertain 
just what you’re eating from a surprise 
six-course menu (and also, how to get 
it from the plate and into your mouth 
in the first place).

places are £40pp and are sold on a 
first come, first served basis. 

Call the charity office directly on 
01202 712865.

activity day for dorset’s 
‘invisible’ young carers

Mytime young Carers’ Charity marked the national awareness day 
with an activity day for dorset young Carers at rockreef climbing 
activity attraction on Bournemouth pier. young Carers Awareness 
day raises awareness of the challenges faced by young carers and is 
an opportunity to offer these incredible young people the support, 
friendship and opportunities they deserve.

the activity day for over 100 dorset school children was financially 
supported by telecoms-company, 4Com. Saffery Champness 
Chartered Accountants generously sponsored some Mytime 
t-shirts, worn by the volunteers supporting today’s young carers.

+ www.mytimecharity.co.uk 

charity Jive nights
A recent charity Jive night, held at the 
Bournemouth pavilion, was a huge 
success raising £1,500 for east dorset 
Citizens Advice.

Jive nights have also been 
confirmed on 30th May and the 26th 
September. 

+ www.eastdorsetca.com/jive-nightsmail@lizzysdesign.co.uk
Call 07572 288616 
or mail@lizzysdesign.co.uk

Websites  Logos  Rebrand  Signage  
Banners  Brochures  Flyers  Leafl ets  
Posters  Van signage and more...

 lizzysdesign

Does your business create the 
right 1st impression online?

Are you a business owner and would like to 
stand out from your competitors online with 

a website that you can control?

Stand out online for all the right reasons

Your content managed website 
starting from  £545 

Your e-commerce website 
starting from  £945

Key to the door
established in January 1999 by 
Allan tofield, richmond home 
Improvements is celebrating its 
21st anniversary. the company 
has grown to become one of 
dorset’s most respected window 
and door installers, offering 
exceptional customer service and 
attention to detail.

‘We have still retained the same 
core values since our very first 
day of trading but have come a 
long way since I first formed the 
company back in 1999. With both 
my children now working for the 
business, richmond has now truly 
become a family affair!’ says Allan. 

+ www.doubleglazingdorset.com

Allan Tofield

A landmark Winchester building 
has been sold as an investment 
property in a multi-million pound 
deal.

trafalgar house in the city centre 
has been acquired by rushmoor 
Borough Council for £9.15m, 
equating to a net initial yield of 
4.8%. the prominent property, 
part of which is Grade II Listed, 
was sold by Gentian development 
Group following a £3.3m 

refurbishment to an institutional 
office grade standard.

the sympathetic refurbishment 
of the building, overlooking the 
law courts and Winchester’s Great 
hall, brought an estimated 150 
jobs back into the city centre.

planning permission has been 
granted – and preliminary work 
carried out – for a new upper 
storey, which would help ease 
the city’s chronic office space 

shortage, but has not yet been 
actioned.

Gentian developments, 
founded in 2010 and part of the 
multi-million pound turnover 
group Gentian partnerships, 
covers all sectors of the property 
market across the south of the 
country, working with the private 
and public sectors. Acquisition 
opportunities can be directed to 
Martin dare at Gentian.

26 | the BUSIneSS  MARCH/APRIL 2020 www.bizmag.co.uk | 27

https://www.wwpc.co
mailto:enquiries@wwpc.co
https://www.juliashouse.org/50poundchallenge 
https://www.juliashouse.org/50poundchallenge 
https://www.parkinsons.org.uk/get-involved/walk-parkinsons
https://www.talbotvillagetrust.org
https://www.pdsw.org.uk
https://www.cherrytreenursery.org.uk
https://www.mytimecharity.co.uk
https://www.eastdorsetca.com/jive-nights
mailto:mail@lizzysdesign.co.uk
https://www.doubleglazingdorset.com
https://www.bizmag.co.uk


‘Ahhh, it’s as if the car’s 
greeting me,’ coos my 
wife Caroline as she 
walks up to the dS3. Its 
door handles pop out 
and the power folding 
wing mirrors unfold. the 
automotive equivalent of 

a dog licking you to death. ‘I can imagine this appeals 
to lonely people,’ she adds. this characteristic certainly 
draws admiration from fellow motorists I meet on our 
travels between hampshire, dorset and Wales.
When the car is locked the door handles are flush with 
the body of the car, unlock it and they rise out. It’s 
quite spectacular when you haven’t seen this before. 
however, after a while it becomes annoying. If the 
keyfob is on your person and you walk past the car the 
door handles automatically rise and the car bleeps. 
happen to walk past a number of times as I do for 
one reason or another and you can imagine how this 
would wind the neighbours up. especially at night. 
the dS3 also pays homage to the humble triangle. 
never before do I recall driving a vehicle that is so 
striking and I take my hat off to Citroen for this.
there are triangles on the bold black grille, there is 
even a massive indentation of a triangle on top of 
another triangle on both sides of the car. And there are 
triangles before your eyes inside, wherever you care to 
glance. the dash is full of them. 
then there is the variety of trim. there’s some kind of 
leather on the dashboard mixed with shiny metal and 
that metal with its various finishes is a joy to touch. 
So top marks for this design statement. It really does 
stand out from the bland crowd. 
then the designers have gone one step further and 
turned the usual into something more unusual. 
they’ve turned things upside down, in fact. the grab 
handles for the doors have been placed at the top 
while the levers to open them have been put in their 
usual place. then the switches for the electric windows 
have been placed in the centre of the car, completely 
unnerving the unsuspecting driver. My wife complains 
that she does not have her own door mounted button 
(as she is used to) to operate her window yet the 
children do in the back. As a touch of design it’s a 
masterpiece but in terms of practicality it’s frustrating 
because it takes a great deal of time to remember 
where everything is and that can be a problem when 
you’re focusing on the road. 
Back inside the dS3, which sounds more like a 
gaming system, there is an easy to operate sat nav but 
disappointingly it is not that helpful. during the test 
my wife’s father is admitted to hospital and try as we 
might to search for royal Bournemouth hospital it has 
no idea whatsoever, offering one in Spain. however, 
if you do know the postcode or road name, most of 
the time it will get you where you want to go. But I 
still cannot figure out how to cancel directions so that 
there’s no voice instructions. We also use it to drive 
through north Wales and round Snowdonia. Seeing an 
image of a straight line for the road with a marker on it 
and nothing else is not very enlightening. Some road 

names would be useful. It is also insistent on taking me 
down non-existent roads which thankfully I ignore. 
the black leather seats are comfy and hardwearing. 
While there is room for our three child seats in the rear 
fitting them is a pain, in common with most new cars, 
unfortunately. 
It takes me some time to figure out that I can open the 
boot by pushing a button above the rear numberplate; 
it’s so well concealed I just didn’t realise. 
the boot is a reasonable size and I like the appearance 
of the rear with the two sporty exhausts. those 
exhausts also make an attractive roar. As for economy 
I find the fuel level drops too quickly for my liking. 
When the 44 litre tank is full it claims to be able to travel 
500 miles yet the tank is empty after travelling 350 at 
speeds not exceeding 70mph. never, as I do, leave it too 
late to fill this car up either. At one moment it reassures 
you that there is 50 miles worth of fuel remaining in 
the tank and before you know it drops to 18 miles and 
then there is no fuel reading making the motorist’s 
heart thump that bit quicker. thankfully we make it 
to a petrol station but this is a pressure I can well do 
without. 
finished in metallic gold the driver looks out over a 
curvaceous bonnet. It feels quite a large car to drive but 
thanks to the reversing camera it is relatively easily to 
parallel park and surprisingly can get into some quite 
tight spots. the indicators make an attractive bleeping 
sound again setting this apart from rivals. 
In high winds and heavy lashing rain the radar 
cruise control, which will automatically accelerate or 
decelerate depending on the distance of the vehicle 
in front, just doesn’t work and control is handed back 
to the driver. In fact during the two week road test this 
cruise control becomes even more temperamental. 
on our trip to Wales it decides not to work at all, a 
sign appearing on the dash reads: fault. What a pain. 
But I eventually discover that the speed limiter does 
still work, if required for those pesky speed cameras. 
It is only when we stop at Chester, for a stroll along 
the canal, and then restart the engine that the cruise 
control works again. Later, on our return leg back home 
from Wales, the same fault rears its ugly head again. 
It’s not without its flaws but this is a characterful car 
that stands out and is enjoyable to drive.

Watch the videos at www.testdrives.biz

+ DRIvING forCe

Showcasing 
the fast track 
with Hendy

L–r: Mark Busby, Hendy 
Commercial Director with Tiff 
Needell

road test: citroen 
ds3 crossback
by tim Saunders

former Grand prix driver 
and television presenter tiff 
needell has joined forces with 
hendy to be the ambassador 
for its performance and Sports 
Car division.

tiff, who has appeared in 
a wide range of tV shows 
and is now a key presenter 
for Lovecars on youtube, 
will be involved in a variety 
of activities for hendy 
performance including 
creating thrilling videos to 
showcase the performance 
and sports car side of the 
business as well as personal 
appearances.

hendy performance and 
Sports Cars offers a wide range 
of models for sale together 
with dedicated performance 
workshops in eastleigh. It 
runs a range of track days and 
popular open days for clubs 
and organisations to showcase 
their performance cars.

tiff, who collected a brand 
new Jaguar Xf Sportbrake 
from hendy performance 
this week, said he was 
looking forward to the new 
collaboration and being 
involved with hendy.

FACTS AT A GLANCE
DS3 Crossback – Ultra Prestige Pure Tech 155 
Auto 8 Speed Imperial Gold metallic
Price: £34,155
Top speed: 129mph
0-60mph: 8.2secs

Power: 155bhp
Engine: 1.2 litre petrol
Economy: around 35mpg

used cars 
and vans
With an already solid 
reputation in the used van 
market the Anchor Group has 
now stepped into the used car 
sales arena with the launch of 
Anchor Cars.

+ www.anchorcars.co.uk

TECHNOLOGY

L–r: Dan Smith, Fireworx and Simon White, Enhanced

Enhanced evolves brand position

enhanced has been established for over 25 years as the go-to business 
for companies who are looking for help in reaching their growth 
potential through better It solutions.

With its own ambitious growth plans, enhanced turned to local full 
service agency fireworx, to help support the next exciting phase of 
its strategic business plans. fireworx, ranked in the drums top 10 
Independent Creative Agencies, is known for its methodology known 
as ‘disruptive thinking’, with visually impactful creative and value 
proposition-backed approach that focuses on why customers should 
choose one brand over another. 

the new look brand and approach is centred around two core values 
that embody everything enhanced stands for: a leading technical 
know-how which helps businesses benefit from the full potential of 
technology, and secondly the teams award winning customer centric 
dedication that puts clients at the centre of everything they do.

Along with the bold new style, the messaging has also become more 
focused on the values enhanced stands for and the benefits the team 
provide to customers, reflecting the ambition, focus and trust that is 
fundamental to the businesses they support every day.

As part of a planned marketing schedule, enhanced has launched a 
new look website with a revised structure, user experience, breaking 
down services into features and benefits with simplified language and 
an intuitive interface. other activity planned includes supporting local 
publications, online advertising, social media, email marketing, direct 
mail and a series of events throughout the year.

from its head office in poole, enhanced works with a large number 
of leading businesses across the UK. the company delivers Microsoft It 
systems and services and implement core changes helping maximise the 
productivity and financial benefits brought by improved technological 
solutions. this is backed by award winning support to deliver a 
personalised service, with a committed and friendly technical team.

bournemouth data centre
Following a successful conversion of the old Britannia 
bank vault at 106 Old Christchurch Road into a new 
Bournemouth-based data centre in 2019 and subsequent 
successful migration of servers from their old facility 
in January 2020, Dark Nebulae Ltd has expanded its 
reputation for online security to now include a physically 
impenetrable vaulted data centre housed behind a 2 tonne 
vault door. 

Daniel Kietzmann, owner and founder of Dark Nebulae

Since its formation in 2008, dark nebulae Ltd, which offers fully 
managed dedicated servers supporting a wide variety of hosting 
platforms including Windows, Linux and Apple Mac, has made a name 
for itself as a specialist backup and live failover solution capable of 
backing up anything from individual servers to entire office buildings 
and the new facility is perfect for storing large amounts of data securely.

owner and founder of dark nebulae, daniel Kietzmann commented, 
‘We’re one of only a handful of dedicated data centres left in the local 
area with privately owned infrastructure and the new facility is infinitely 
improved in every way from the old one so these are exciting times for 
us. the most difficult part of this conversion was installing the free air 
cooling which involved drilling several cores through the 15 inch thick 
concrete and steel lined walls. It would have been cheaper and easier 
to install a conventional air conditioning system but we felt that a free 
air cooling solution was essential to both preserve the environment and 
lower running costs.’ 

he continued, ‘I believe in keeping business local but there is nothing 
more satisfying with today’s cloud-based solutions than knowing where 
your data is physically held and many clients we speak to are shocked to 
hear their UK-based provider is actually not hosting in the UK. 

dark nebulae offers a full range of bespoke internet services 
including VpS virtual servers, VMWare servers, dedicated servers, server 
colocation, website hosting, domain name registration, exchange and 
email hosting and more, all with unlimited technical support available 
24 hours a day. 

You can contact Dark Nebulae on: 01202 375 079 
or e-mail: info@darknebulae.net 
or you can find out more by visiting: www.darknebulae.net

+ TECHNo tIMeS

improve your skillset with free online courses 
Dorset residents are invited to boost their career by completing a free 
online course provided by Bournemouth & Poole College. Courses 
are available in a range of subjects including team leadership, mental 
health, dementia care and digital skills. Each course is comprised of a 
number of units for the student to complete in their own time and at 
their own pace with the aim of self-development to progress within 
their career or to boost the skills they can offer within the workplace. 

Courses available include Certificate in Digital Skills, which 
covers safety and security when using data and digital devices, 
communicating and collaborating online, and digital career 
development.

+ thecollege.co.uk/online-courses 
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DP World Southampton 
welcomes giant banana boat

The Maersk Brani arrives at DP World Southampton, the first vessel to 
call on the Maersk ECUBEX service since its move to Southampton

Shipping company Maersk has changed its UK call on the eCUBeX South 
America reefer service (known as the Banana Boat) to Southampton’s dp 
World terminal. the move to dp World Southampton ensures that speed 
to market and improved product shelf life is maintained for one of the 
UK’s biggest banana importers. 

the main customer on this service is fyffes which carries bananas from 
ecuador and Colombia. 25,000kgs of bananas are transported in one 
‘reefer’ box - a refrigerated container is commonly known as a ‘reefer’. 

the terminal’s direct daily rail connections to key inland distribution 
hubs and the fastest truck turnaround times of any UK port, are 
important for customers who need to reduce lead times and increase 
the freshness and shelf life of perishable produce by getting them to 
stores faster. 

John hopkins, General Manager Imports and Logistics, fyffes said, ‘the 
improved efficiency of the larger vessels supports our drive to reduce 
our environmental impacts.’

dp World Southampton is the UK’s only deep water port on the south 
coast capable of servicing the largest container vessels in the world. 

the new service route will be Guayaquil – Manzanillo – Santa Marta 
– Southampton – Antwerp – hamburg – Bremerhaven – Veracruz – 
Altamira – puerto Moin – Manzanillo – Balboa.

importers brace for 
coronavirus impact
the spread of the CoVId-19 (coronavirus) is likely to impact significantly 
on UK importers and consumers, warns the international courier 
services expert parcelhero. It says restrictions on shipments and 
compulsory factory closures in China’s hubei province, which is at 
the centre of the coronavirus outbreak, will mean significant delays 
on items from this important Chinese manufacturing area. And it 
cautions concern is spreading worldwide about the potential dangers of 
receiving parcels from hubei.

parcelhero’s head of Consumer research, david Jinks MILt, says 
that though the risk of contamination from parcels seems minimal 
according to most experts, the outbreak is still a serious problem for UK 
importers and consumers; as manufacturers are being forced to extend 
their Chinese new year closures, and further postal crackdowns are 
introduced.

‘Wuhan is at the epicentre of the outbreak and is the largest of 14 
cities in hubei to have been cut off from all travel. the area is a key 
manufacturing centre: 47% of its economy is industrial production.  
Britain’s Lotus is soon opening a car factory in Wuhan, as is proton. 
the region has focused on the development of advanced and 
emerging manufacturing industries and it has officially encouraged 
privately-owned businesses based around advanced technologies 
and the internet; to build new household brands. that means many 
of the Chinese products consumers purchase on eBay are likely to 
be produced in the region; while many UK traders who source their 
stock from the Chinese B2B online wholesaler Alibaba and its B2C arm 
Aliexpress are also likely to be impacted.’

for the latest information on delays and any potential risks, visit 
www.parcelhero.com/en-gb/international-courier-services

bristol airport's expansion 
plans rejected 
the plans to expand Bristol Airport have been rejected by councillors 
in north Somerset. Commenting on the news, CBI deputy regional 
director Ben rhodes said, ‘this news is a real blow to Bristol and the 
wider south west. ‘

drive to attract new drivers at the cv show 2020

VIP COACH 
following high demand for luxury travel, hampshire’s leading coach hire 
provider has welcomed its latest VIp – in the form of a £380,000 luxury 
coach.  

the Irizar i8 is the second of its kind to join Lucketts travels’ fleet and 
offers 36 reclining leather seats and sleek, modern interiors – including 
onboard kitchen.

Up to 64% of UK transport and logistics companies are facing a severe 
skills shortage in the coming year, according to figures published at 
the end of 2019. With the current shortfall of nearly 60,000 workers 
predicted to rise, the research showed a lack of knowledge of the 
industry, coupled with an outdated image perception are some 
leading reasons behind this negative trend.

Active steps to address these two key issues are being taken by the 
Commercial Vehicle Show, the UK’s largest CV expo. Alongside the 
leading driver training specialists, providers will be showcasing the 
ways in which any necessary qualifications can be gained.

In order to tackle this shortage, recent studies have shown that 
women make up just 20% of the workforce in the freight and 

transport sectors, and only 3% of Britain’s HGV drivers are female. 
Therefore, a particular focus of many exhibitors has been to attract 
more women to the show.

The studies showed that one of the biggest barriers to entry was 
a lack of facilities to support female drivers. To combat this, services 
and facilities providers are now actively planning their facilities for 
both sexes. 

The CV Show will take 
place at the 
NEC Birmingham, 
28th-30th April 2020.

www.etstrucks.co.uk
colin@etstrucks.co.uk

Dorset’s Commercial Vehicle Repair 
and Maintenance Specialists 
We have supported businesses from Dorset (and further 
afield) for over 20 years by limiting disruption to their 
working day.

•  On site MOT
•  Vehicle repair and maintenance
•  Service all makes and models of commercial vehicle 
•  Roadside assistance

01202 669339
colin@etstrucks.co.uk
www.etstrucks.co.uk

Hs2 could launch the renaissance of mail by rail
The government’s announcement that the HS2 high speed rail line is back on track means existing lines can be freed-up 
for freight, says ParcelHero. It claims HS2 could even signal the go-ahead for many more parcels to be moved by rail. 

the government’s announcement 
that it has given a green light for 
hS2 construction is great news 
for all UK freight and parcels 
operators, says the UK courier 
services expert parcelhero. It 
believes the high-speed rail 
line between London and 
Birmingham, and then – in stage 
2 – onwards to Manchester and 
Leeds, will free-up existing main 
lines for many more freight trains. 

though the project has 
been criticised on cost and 
environmental grounds, it 
will mean the bulk of express 
passenger services on the 
West Coast Main Line can be 
transferred to the new railway, 
argues parcelhero’s head of 
Consumer Services, david Jinks 
MILt. he says that hS2 will clear 
pathways for increased freight 
services on the west coast 
route, potentially including 
considerably more mail trains. 
Currently freight plays second 

fiddle to passenger services on 
the existing network, with many 
cargo services having to run 
at night when there are fewer 
passenger trains.

Says david, ‘Consumers are 
pressing for more sustainable 
delivery choices, and getting 
packages and parcels off the 
road and onto the rail is a very 
environmentally friendly option. 
hS2 undoubtedly clears the way 
for more post office mailings to 
be switched from road and back 
on track. It’s also possible that 
if access to rail freight services 
is made easier, cheaper and 
more reliable as a result of all 
the new capacity made available 
by hS2, Britain’s parcel couriers 
could incorporate rail services, 
particularly for longer distance 
trunking services to Scotland, for 
example.’

david concludes, ‘our UK 
courier services guide details 
literally thousands of different 

courier services options using a 
mix of aircraft for long distance 
shipments, lorries for trunking 
packages between main 
distribution centres and local 
courier depots, and vans for the 
final mile. Couriers are used to 

switching between different 
modes of transport. Including rail 
in this mix could become a viable 
option in the future thanks to the 
go-ahead for hS2.’
+ www.parcelhero.com/en-gb/uk-
courier-services

wayne’s world of opportunity 
new head of Business for 
Mercedes-Benz brand at 
Marshall truck & Van, says there 
is huge potential for growth.

Wayne edwards, could not 
have joined the manufacturer’s 
representative for hampshire 
and dorset at a more exciting 
time, following the recent 
opening of its purpose-built 
dealership in Southampton.

developed at a cost of some 
£4m, and smartly fitted out 
to the latest Mercedes-Benz corporate standards, the facility on the 
nursling Industrial estate is immediately opposite the dealer’s former 
premises, which it had outgrown.

Wayne Edwards
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www.enhanced.co.uk

IT FOR
THE
AMBITIOUS

DELIVERING IT SYSTEMS 
& SERVICES THAT HELP 
SUPPORT FASTER 
BUSINESS GROWTH.

www.enhanced.co.uk  |  01202 308 000

Technology For Better Business Performance

https://www.enhanced.co.uk

