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DATES TO REMEMBER
the main office for ‘the Business’ magazine will be closed for 
summer holidays from 9th July until 23rd July 2018.

Please e-mail correspondence to mail@bizmag.co.uk

the September/october edition has a copy date of 10th August 
for editorial submissions.

Advertising copy will be required by 17th August.

Printed leaflets to be mailed with the magazine will be required 
by 30th August.

NATiONAl ROlE 
Coles Miller Solicitor Matthew 
Lewis has taken on a national role 
to further help leaseholders across 
the UK.
He has been named an honorary 
consultant by the Federation of 
Private Residents’ Associations.

MAkiNg A SuccESS 
iN BuSiNESS

Alexia Browning, West Moors-
based business owner of Made 
By Me Craft Parties won the 
Creative Business Award at the 
Successful Women in Business 
Awards 2018.  
Made By Me Craft Parties offers 
fun, beautiful and personalised 
craft parties for children, teens 
and adults for any event or 
occasion.

OBE fOR TANk 
MuSEuM DiREcTOR

The Director of the Tank Museum 
Richard Smith has been awarded 
the Order of the British Empire 
in the Queen’s 2018 birthday 
honours list.
He joined the museum in 
Bovington, Dorset, 12 years ago 
and has been recognised for his 
services to military heritage.

NEw SAliSBuRy 
OfficE

Ward Williams Associates (WWA) 
has opened a new office in 
Salisbury.  Mark Stevens, who has 
joined WWA as a Partner, will be 
heading up the new office. He is 
an experienced Cost Manager, 
having spent many years in global 
practices in London and Bristol.

SOfTwARE 
DEvElOpER 

Solweb Ltd has appointed Rob 
Tanner (on right of image) as its 
new Commercial Manager. Rob 
joins Solweb with a wealth of 
experience and is looking forward 
to growing the business alongside 
Managing Director Wayne Dix.

martin.stockley@ymcabournemouth.org.uk

www.ymcabournemouth.org.uk

 

 Big 
Sleep Easy

SLEEP
EASY

www.ymcabournemouth.org.uk

YMCA BOURNEMOUTH

#bigsleepeasy

Supported by

The

WHERE:   Bournemouth Sports Club, Chapel Gate, East Parley, Christchurch BH23 6BL

 WHEN:   6.45pm Saturday 17th Nov till 6.30am Sunday 18th Nov

  WHY:   To aid our fight against homelessness and
   make a real difference to people’s lives

ARE YOU A
LOCAL BUSINESS?
Make a difference
Enjoy yourselves
Earn positive PR
Team building FUN! 17

Nov
On Saturday

17 November 2018 we
are inviting individuals, groups and

LOCAL BUSINESSES to join us, build shelters
out of cardboard boxes and sleep out for the night in

a sponsored community effort to combat local homelessness.
TOGETHER we can make a real difference to people’s lives!

For an events pack, please call 07897 563 473 or 
email martin.stockley@ymcabournemouth.org.uk

TAylORcOckS 
EXpANSiON
Helen Kay joins Taylorcocks as 
Audit Partner and will have a 
group-wide remit across the firm’s 
increased acquisition activities.

fORMER wElDER 
jOiNS TEAMjOBS 

Emma Albritton has joined 
recruitment specialist TeamJobs’ 
Technical division. The former 
Avonbourne Girls School pupil, 
who is also a keen horsewoman, 
discovered a talent for welding 
on the Blacksmithing course at 
Kingston Maurward College.

clEANiNg BiD

Aiming to enhance the look of the 
town centre, Ricky Smith has been 
appointed to the Bournemouth 
Town Centre Business 
Improvement District’s (BID) new 
cleaning service.

OpERATiON 
chRiSTMAS TiME

Seventa Events has welcomed 
onboard James Edis as Head of 
Operations. In his new role, James 
will be responsible for Operations 
and Business Growth. He will also 
be overseeing operations at the 
Bournemouth Christmas Market.

TAX TEAM

Leading audit, tax and consulting 
firm RSM has expanded its tax 
team in Southampton with two 
new senior hires. Richard Meller 
joins as a Corporate Tax Director 
while Karen Gibbons is appointed 
VAT Associate Director.

DiSpuTE TEAM

Solicitor Lauren Hayes joins the 
Top Tier Dispute Resolution Team 
at Steele Raymond LLP Solicitors.

Lauren Hayes with Peter Rolph, 
Managing Partner

AREA MANAgER 
Ringwood-based Millstream 
Management Services, the leading 
provider of retirement housing 
management services in the UK, 
has appointed Wendy Martin as its 
new Area Manager for the South.

wEAlTh ADviSER
Blue Sky Financial Planning has 
announced the appointment of 
Andrew Dunn as Chartered Wealth 
Manager.
Andrew – usually known as Gus – 
has joined from private banking 
and wealth management institution 
Coutts where he was a business 
partner based in Chandlers Ford.

.CO
UK and International Properties

COMPETITIVELY LOW FEES FOR 
LANDLORDS AND VENDORS

DON’T PAY UP FRONT!
YOU ONLY PAY WHEN WE LET OR SELL YOUR PROPERTY

WE DON’T TIE YOU INTO A CONTRACT!
FEE FREE ADVICE ON THE RIGHT MORTGAGE FOR YOU

OVER 15,000 PROPERTIES FOR SALE

01202 914 567
www.wwpc.co   |   enquiries@wwpc.co
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NEWS SPonSoreD By:

The Secret of Success is not to be a Secret
Tel 01202 874079 • gareth@wordcaster.net

WPR Wordcaster Public Relations 
Business News

+ BUSINESS neWS

rob.cullen@logiksystems.co.uk

www.logiksystems.co.uk

The Selfie wall Trail 

thanks to local gallery Ambassadeur Art and Bournemouth and 
Poole tourism, a variety of artists, many based in or from the area, 
have created a series of murals that make fun, vibrant and colourful 
backdrops for people’s pictures. the Selfie Wall trail stretches from 
Sandbanks to Southbourne.

there is also the chance of winning a fantastic prize in a competition 
that will run throughout the summer. 

+ www.bournemouth.co.uk/ideas-and-inspiration/selfiewalltrail

The £99 Flake by Krishna Malla

APEX APPOINTED FOR 
GERMAN TOOL DISTRIBUTORSHIP

Martin Saxon with the VOGT tool team

German tool manufacturer VoGt has appointed Dorset based Apex 
tool Solutions Ltd as the first sole distributor of its product range.  the 
association between the two businesses has developed following 
Apex’s involvement with a specialist VoGt’s soil decompaction and 
aeration machine that is proving popular with tree surgeons wishing 
to rejuvenate ailing mature trees and the ability to safely create natural 
drainage on large areas such as sports fields and golf courses.

Martin Saxon, who launched the parent company Apex tree Surgeons 
in 2002 near Bournemouth, says that the business is now set to expand 
with the introduction of a specialist depot and showroom to manage the 
distribution of the VoGt product range.

THE UK’S PET FRIENDLY OFFICE 
UK pet owners are kitting out their office space to accommodate 
their four-legged companions, according to new research. 

A survey of 1,013 UK pet owners carried out by interiors etailer, 
furniture123.co.uk, revealed that British pet owners spend an 
average of £143 per year furnishing and decorating their office space 
to accommodate their furry friends.

veritas ABD 
launches in 
Dorset
owned and managed by 
Verity Spencer, who spent two 
decades working for award-
winning advertising agencies 
in London and on the south 
coast, Veritas ABD – Advertising, 
Branding, Digital is a newly 
formed marketing agency which 
focuses on using integrated 
communication to support 
brand messages. 

Verity Spencer

on thursday 7th June the key figures of the Dorset business community 
gathered at St. Giles house, Wimborne St. Giles, to mark the launch of 
the prestigious Dorset Business Awards 2018. 

Along with the award sponsors and past winners, more than 100 of 
the region’s most influential and respected business leaders gathered to 
launch the 24th annual awards, which celebrate innovation, talent and 
achievement in businesses across Dorset. the launch event, sponsored 
by Wessex Internet and hospitality supplied by Beales Gourmet at 
St. Giles house, gave potential entrants the opportunity to learn key 
information about the 2018 campaign.

those entering this year’s awards have the opportunity to showcase 
themselves and gain recognition for their successes. Companies of 
all sizes are encouraged to enter, along with budding entrepreneurs, 
passionate employees and enthusiastic apprentices. 

organised by the Dorset Chamber of Commerce and Industry (DCCI) 
in association with the Daily echo and Dorset echo, the awards are also 
backed by the south’s leading radio station, Wave 105.

the 2018 categories, now open for entry, are as follows:

Business Leader of the year Award sponsored by Dorset Local 
Enterprise Partnership (LEP) – new award category sponsor
honouring an individual making a significant contribution to the wider 
business community and the local economy

Creative Impact Award sponsored by Liz Lean PR and Digipigz – new 
award category title and new co-sponsor
recognising the talent and contribution of the creative sector in Dorset

Dorset Environmental Business Award sponsored by Poole Harbour 
Commissioners (PHC) and the Dorset Wildlife Trust – new award 
category and sponsors
recognising a business with an outstanding commitment to manage its 
environmental impact

Employee Health and Wellbeing Award sponsored by BWT Physio 
and ouch Training Team – new award category and sponsors
honouring an employer leading in their commitment to the health and 
wellbeing of their workforce

Exporting Excellence Award sponsored by HSBC and PSP Worldwide 
Logistics – new award category title and sponsors
recognising a business which has achieved the most sustainable levels 
of international growth through exporting

Lester Aldridge Company of the year Award
Acknowledging all-round business excellence

outstanding Customer Service Award, sponsored by Beales 
Gourmet at the Italian villa and Teachers Building Society – new 
co-sponsor
Celebrating a business exceeding customer expectations by delivering a 
world-class experience

PKF Francis Clark Family Business Award
recognising the success and significant role family businesses play in 
our local economy

TeamJobs Team of the year Award
rewarding the professionalism and hard-working teams in the county

The ScaleUp Award for Business Growth, sponsored by Enhanced – 
new award category and sponsor
honouring a business demonstrating spectacular growth with a robust 
plan for sustainability

Developing Talent Award sponsored by Sunseeker – new award 
category title
Celebrating a Dorset employer who applies innovation to the retention 
and development of its people

Prestigious Dorset 
Business Awards are 
now open for entry

UK Health Insurance Investing in Dorset Award
Acknowledging Dorset businesses that proactively support other 
businesses in the county for the benefit of the local economy

young Apprentice Ambassador   of the year sponsored by   Superior 
Seals – new award category and sponsor
recognising young individuals who are strong advocates of 
apprenticeships

the awards are open to everyone; there is no need to be a member 
of the Dorset Chamber. entrants will need to complete and submit 
an entry via www.dorsetbusinessawards.co.uk by friday 3rd August 
and judging will take place between late-August to early-September. 
finalists will be invited to the prestigious Gala Dinner on thursday 1st 
november when the winners will be announced.

 the Award Gala Dinner drinks reception sponsor is Caterpillar Marine 
Power UK Ltd and Brighter Productions has come on board for the 
fourth year running as production sponsor of the awards ceremony.

tickets cost £86 + VAt per person or £800 +VAt for a table of 10 (DCCI 
members) or cost £96 + VAt per person or £900 +VAt for a table of 10 
(non-DCCI members).

for further information about the awards or to purchase tickets for the 
Gala Dinner please visit www.dorsetbusinessawards.co.uk or contact the 
DCCI on  01202 714810. 

DCCI at the launch of the Dorset Business Awards

www.dorsetbusinessawards.co.uk

Open to any business 
with BH or DT postcode, 

both members and 
non-members of Dorset 

Chamber. 
Free to enter

OPEN 
FOR ENTRY
7      JUNE - 3      AUGUSTTH RD

GALA
DINNER

1      NOVEMBER | BICST

THE AMBITION OF BUSINESS, THE SPIRIT OF PEOPLE.
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A RECENT SURvEy has 
revealed that 72% of office 
workers are consuming roughly 
50% of their daily calorie 
allowance on unhealthy office 
snacks such as biscuits and 
chocolate.  Kit out My office is 
calling for more companies to 
provide healthy snacks for their 
workers.

SUNSEEKER International’s 74 
Sport yacht will make its world 
premiere at this year’s Cannes 
yachting festival, 11th–16th 
September.

LoDMooR CoUNTRy PARK 
will be full of colour and lights 
on 8th September as part of 
the Dorset neon run in aid of 
Diverse Abilities. 
+ www.dorsetneonrun.com/
weymouth

PURE HUMAN RESoURCES 
LTD, a romsey-based hr 
consultancy founded in 2012, 
has moved to new premises 
at Kingfisher house, north 
Baddesley.

THE WARTIME HISToRy of the 
new forest national Park is now 
more accessible than ever after 
moving to a new website. 
+ www.newforestheritage.org

MAy SAW THE HIGHEST 
number of new sellers list their 
properties in any single month 
since pre-2017, according to 
the latest Property Supply 
Index compiled by online estate 
agents houseSimple.com

THoUSANDS vISIT 
LULWoRTH CASTLE 
to support Dorset Blind 
Associations annual Motor 
Show raising an incredible 
£5,152.

THE RoUGH GUIDE to 
Accessible Britain, now in its 
10th year, has for the first time 
extended its reviews to include 
information for visitors with 
more hidden conditions such as 
autism and mental illness.
+ accessibleguide.co.uk

BoURNEMoUTH HoME 
IMPRovEMENTS CoMPANy 
Swain & rands has adopted 
locally based charity Mosaic, 
which supports bereaved 
children in Dorset, as their 
official company charity. 

+ BUSINESS neWS

GoADSBy AND CoWLING 
& WEST have, on behalf of 
Birchmere Ltd, let B Stirling 
Business Park, nimrod Way to 
Load Point Bearings.

BRITISH WoRKWEAR 
SPECIALIST, Wearwell has 
launched a new website. 
+ www.wearwell.co.uk

NUFFIELD HEALTH 
BoURNEMoUTH HoSPITAL 
has launched a new cardiac 
assessment service, which 
has the facilities to identify 
undiagnosed heart conditions.

A CoLoNy oF FAIRy 
PENGUINS have moved into 
a brand new state-of-the-art 
enclosure at Weymouth SeA 
LIfe Adventure Park.

REDHEADPR has been 
confirmed as the Pr agency for 
the Common Sense Gardening 
Group, part of the Crop 
Protection Association.

BUCKLER’S HARD Maritime 
Museum has  become an affiliate 
of the national Museum of the 
royal navy at ceremony on hMS 
Medusa.

BoFA INTERNATIoNAL, 
a global leader in fume and 
dust extraction technology, 
has launched a new range of 
woodworking dust extraction 
units for small workshops, 
schools and colleges.

TAyLoR WIMPEy SoUTHERN 
CoUNTIES has submitted an 
outline planning application for 
90 homes in Gillingham, located 
on the land to the east of Lodden 
Lakes.

PKF FRANCIS CLARK has 
reaccredited to the IASMe 
Governance Standard which 
includes the GDPr requirements 
as well as Cyber essentials.

UK ExPoRTS rose 7.4% 
(£43.3bn) to £625.4bn to the end 
of April 2018 compared to the 
same time last year, according to 
the latest independent statistics, 
released by the onS.

THE WoRKS, a discount retailer 
of arts & crafts, books, toys 
and stationery has undergone 
a makeover reopening at the 
Maltings shopping centre, 
Salisbury.

intermarine’s 
investment 
in portland 
praised

Richard Drax MP with 
Intermarine’s Slawomir Kalicki 
and Craig Didio

The Sunday Times 
HSBC International 
Track 200
BofA International, the Poole-based 
global leader in fume and dust 
extraction technology, has been 
named among Britain’s top 200 
fastest growing mid-sized businesses 
for export sales.

the company enters the list at 163 
and is one of only 11 headquartered 
in the south west of england to 
feature in the Sunday times hSBC 
International track 200.

the league table ranks Britain’s 
mid-market private companies with 
the fastest growth in international 
sales over the last two years. to be 
nominated, a business must have 
total sales of at least £25m and 
international sales of at least £1m.

the Sunday times acknowledgment 
continues a period of significant 
achievement for the company, 
including winning a Queen’s Award 
for Innovation, being named the BDo 
Mid-Market Company of the year and 
the opening of a new 12,000 sq ft 
state-of-the-art corporate head office 
and centre of excellence in Poole.

South Dorset MP richard Drax has 
praised the entrepreneurial vision 
of Polish maritime engineering 
company Intermarine UK 
following its investment in a 
welding and fabricating facility at 
the Port of Portland, UK, creating 
60 new jobs.

Mr Drax, a former army 
officer and journalist, made his 
comments during a tour of the 
facility which opened at Portland 
Port, a former royal navy base in 
January.

Machinery investment 
helps company capitalise on 
20% sales boost

A Christchurch-based sub-contract machinist has invested in the 
latest CnC technology to help it meet a 20% growth in orders.

Peter Day Precision engineers, which is part of the Venture 
Precision engineering Group, has installed a nakamura Wy150 from 
the engineering technology Group, into its 14,000 sq ft facility on 
Airfield road. 

the twin-spindle, twin turret configuration gives the company the 
ability to remove a lot of secondary operations making the overall 
‘turning’ process quicker for customers.

Peter Day Precision engineers, which is over 30 years old, is 
planning to expand its manufacturing facility even further to help it 
accommodate a further 20% increase in sales.

frettens Solicitors open 
new office in Ringwood
the Partners of frettens Solicitors are opening a brand new office 
in the heart of ringwood on 2nd July 2018, making ringwood a 
second home for the ever-growing frettens family.

With a second office to their popular Christchurch branch, this is 
an exciting move that will see nine existing staff members relocated 
to the new site, including senior employees and partners of the 
frettens team. 

copycare goes from 
strength to strength
Is your internal printing costing too much?
Poole-based photocopier and printer supplier has great offers on 
new and refurbished copiers and printers with ultra low running 
costs. If you want to save money on your internal printing it’s worth 
giving them a call to see what they can do for your organisation. 
the Copycare team says that even if you’re tied into a contract with 
another supplier, it’s well worth seeing what they can save you.

Copycare has the coveted ricoh Gold Customer Service accolade 
which ensures it provides the best industry practice and has highly 
skilled staff and capabilities to meet customer needs.

Copycare firmly believes that its continued success is due to great 
customer service, offering quality brands from partners such as 
ricoh, toshiba and Lexmark at very competitive prices. 

telephone 01202 737333  |  info@copycareoffice.co.uk
+ www.copycareoffice.co.uk

Signal work for 
Siemens 
Siemens ItS has been awarded 
a contract by civil engineering 
contractor Alun Griffiths to 
supply, test and commission 
traffic signals and CCtV 
equipment for a series of 
junctions and roundabouts as 
part of Somerset County Council’s 
yeovil Western Corridor project.

on completion, the works will 
reduce congestion and provide 
additional vehicle capacity at 
major junctions and roundabouts, 
with the County Council 
estimating that journeys will be 
23% faster across the western 
side and 16% faster across the 
eastern side of yeovil.

FliteTrak lifts off with 
new rail technology 
Pioneering hampshire firm 
flitetrak has launched the 
next generation of its smart 
technology to transform safety 
and efficiency on the railways.  

the company’s Viatorrail 
system for intelligent remote 
monitoring is the first of its kind 
proven to work in the sector. It 
is already being used by a major 
rail franchise to gauge engine 
temperatures and performance 
as well as live train movements 
in real time.

now the cutting-edge technology has been upgraded with 
capabilities to monitor vibration, shock, voltage, current and 
pressure. Some of its applications include saloon monitoring, engine 
performance, door operation and sanitation unit functions.

Based on award-winning iblox technology invented by Joint Managing 
Director Andrew Barnett, flitetrak uses wireless sensors with near Live 
Data transmission capabilities to send encrypted information in real 
time to laptops, desktops, mobile phones and watches.

ViatorRail data box

teLnerGy – eMPoWerInG LoCAL BUSIneSSeS SInCe 2002

Email: hello@telnergy.uk    •    Tel: 01202 483388    •    www.telnergy.co.uk
telnergy  •  Hello House  •  135 somerford road  •  CHristCHurCH  •  dorset  •  BH23 3Py

We also provide a one stop solution for local builders and developers 
for all their utility requirements.

your business can save up to 40% off energy renewals against 
British Gas and up to 60% off your business Bt retail telecoms bills.

help and advice with energy efficiency.

We are local energy and telecoms advisors for 
Dorset and hampshire. 
experienced consultants trading over 15 years 
helping small and mid-sized businesses with:

 M energy Purchasing and Budgeting
 M Supplier Disputes and resolution
 M energy forecasting (hh Data only)

 M reports for regulatory Compliance 
 M energy Surveys
 M free Bill Audits for energy & telecoms

Don’t Overpay – Start Saving Today! 

Give us a call on 01202 483388
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events@inspire.uk.net

Enabling entrepreneurs
to succeed

#entrepreneursdinner2018
Image featured: Eddie Howe, AFC Bournemouth Manager

To register your interest, please email
events@inspire.uk.net or call 
0800 0776410

The 
Entrepreneurs’ 
Dinner
An evening with Eddie Howe

Wednesday 17th October 2018
The Italian Villa, Compton Acres

In support of

+ BUSINESS neWS

Supported by J.P. Morgan through 
the JPMorgan Chase foundation, 
and with backing and guidance from 
local businesses, BChA is launching 
a new dynamic employment 
support programme called new 
Directions, working closely with 
Dorset eMC and Bournemouth & 
Poole College. BChA is a not for 
Profit housing Association bringing 
50 years’ experience of working with 
vulnerable adults and young people. 
It has an extensive Learning and 
Work Department which focuses 
on supporting people back into the 
workforce and offering a variety of solutions to upskill individuals.

the new Directions team will work with the engineering and 
manufacturing employment sectors in the Bournemouth, Poole and 
Dorset region to produce a bespoke skills training approach focusing 
to support the challenges employers are facing in skills gaps and 
recruitment within this sector.

Carmela richmond, Project Manager for new Directions, said, ‘We 
are delighted that J.P. Morgan has provided support for BChA with a 
grant of £406,000 over a two-year period to deliver this programme, 
especially as there is an increase in the number of manufacturing and 
engineering jobs within Dorset. this will give us the opportunity to 
work collaboratively with employers to ensure we are equipping local 
unemployed people with the skills that employers need.’

 the 12-week programme is aimed at people aged over 25 who 
are out of work to help them develop skills, improve confidence and 
identify routes into employment or further learning linked to the 
needs of the local economy.

All participants have the option of attending a 3-week phase 
focusing on personal development, building on confidence, 
assertiveness and communication. the second 9-week phase develops 
employability, making the participant more attractive to the employer 
by building on CV content, interview skills, team working, practical 
skills, improving dexterity and attention to detail.

Carmela richmond, adds, ‘We recognise that all individuals have 
something to offer employers if they can be given a chance to 
demonstrate their skills in a way other than through conventional 
routes.’

Gary ford, Managing Director, J.P. Morgan, Bournemouth said, 
‘We have deep roots in the local area and have a desire to ensure 
that economic prosperity is more widely shared by everyone in our 
community. therefore, we are delighted to be supporting BChA on 
this collaborative model, which supports local people to better access 
employment opportunities in a local growth sector.’

through new Directions BChA is confident that through a blend 
of personal and social development, specific skill building and 
employability training the programme will help overcome barriers into 
employment and empower participants to become more work ready.

For further information about the New Directions 
Programme, please contact carmela Richmond, 
Project Manager – carmelarichmond@bcha.org.uk 
Tel: 01202 410597  •  Mobile: 07966 800122

BChA • St Swithuns house • 21 Christchurch road • Bournemouth • Bh1 3nS

pulling a sickie: 
World Cup absences costs UK 
businesses more than £13bn
new research has uncovered the amount of time football fans in the 
UK will take off work to watch the World Cup and have estimated how 
much this will cost businesses, with the sum amounting to more than 
£13bn. What’s more, it was found that the average football fan will take 
seven days off work during the World Cup with more than half of these 
being ‘unauthorised’. 

the team behind www.footballtips.com carried out the study and 
polled 2,203 UK-based adults aged 18 and over, all of whom revealed 
that they followed football and were planning to watch the World Cup 
in russia.

South west jobs market 
tops regional table
�� outlook of +9% for the region, five points above national level 
�� Driving skills are the most in demand 
�� Companies increasingly hiring through apprenticeships
Against the backdrop of Brexit uncertainty, lower-than-expected 

economic growth and falling consumer confidence, employers in 
South West are the most confident in the country, according to 
ManpowerGroup, the world’s workforce experts. 

the Manpower employment outlook Survey is based on responses 
from 2,107 UK employers. It asks whether employers intend to hire 
additional workers or reduce the size of their workforce in the coming 
quarter. It is the most comprehensive, forward-looking employment 
survey of its kind and is used as a key economic statistic by both the 
Bank of england and the UK government.

Solicitors donate to 
‘brick by brick’ appeal

Lin Sharp, Capital Appeal Director, MacMillan Caring Locally and 
Nicola Lowe, Managing Partner at Harold G Walker Solicitors

harold G Walker Solicitors, one of the south west’s leading law firms, has 
donated over £3,000 in response to MacMillan Caring Locally’s Brick by 
Brick Appeal. 

the charity aims to raise over £9m to build a new Macmillan Unit 
at Christchurch hospital. the specialist unit provides palliative care 
services for patients suffering from any advanced, progressive, incurable 
illnesses. the existing Macmillan Unit which was built in 1974 has seen 
patient referrals triple in the last ten years. the new treatment centre 
will ensure patients receive the best possible care from Macmillan’s 
dedicated team of professionals and become a benchmark by which 
future palliative care wards are based.

to make a donation please visit www.macmillanlocal.org
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UK MUST TAKE BACK 
CONTROL OF ITS 
DOMESTIC ECONOMY 
TO LEAVE SLOW LANE
CBI ECONOMIC FORECAST JUNE 2018
UK risks staying in the 
‘slow lane’ as other 
developed economies 
motor ahead, according to 
the CBI’s latest economic 
forecast.

Continuing uncertainty, 
from Brexit to growing global 
protectionist rhetoric, will remain 
a challenge to investment. this 
makes the need to focus on the 
drivers of domestic success – 
where government and business 
have greater control – critical for 
driving growth.

the British economy has largely 
evolved in line with the CBI’s 
expectations, with the leading 
business group now predicting 
GDP growth of 1.4% for 2018 
and 1.3% in 2019. the forecast 
for 2018 is slightly lower (down 
from 1.5% growth expected back 
in December 2017) owing to the 
poor weather over Q1.

the main themes of the outlook 
remain unchanged. Despite real 
pay growth inching into positive 
territory, living standards will 
continue to be dogged by weak 
productivity. As a result, any 
further pick up in real wages is 
likely to be modest, continuing 
to weigh on consumer spending 
throughout our forecast.

the CBI argues the UK economy 
can shift up a gear if government 
and firms focus on productivity 
improvements at home and take 
full advantage of opportunities 
abroad. net trade lifts economic 
growth throughout the CBI’s 
forecast, buoyed by a low pound 
and a strong global economy.

While uncertainty around Brexit 
continues to affect some business 
investment decisions, there 
are early signs of investment 
being unlocked as firms use AI 
and digitalisation to achieve 
efficiencies and raise productivity.

rain newton-Smith, CBI Chief 
economist, said, ‘Snow capped 

a sluggish start to 2018 for 
the UK economy, and there’s 
no disguising that Britain now 
finds itself in the “slow lane” for 
growth. Businesses can do little 
to mitigate wider risks, but many 
firms are doing what they can to 
get themselves in good shape by 
investing in AI and digitalisation.

‘Productivity weakness is a 
structural challenge for the UK 
economy and a drag on living 
standards. Many businesses are 
taking action now to change 
this. Adapting technologies 
and finding smarter ways of 
working are just two approaches 
to improving productivity 
growth and prosperity. recent 
government announcements 
on funding to help share best 
practice among companies and 
targets for full fibre-broadband 
are good steps in the right 
direction.

‘over the longer term, firms 
must work with government 
to nurture a pro-enterprise 
environment to drive growth 
and create wealth. And there is 
much within the UK’s control that 
can be acted on now. Creating 
extra capacity at heathrow will 
allow firms to tap into global 
opportunities more seamlessly. 
Building skills fit for the 21st 
century is essential too, so getting 
new technical education routes 
right really matters.

‘As the UK leaves the eU, we 
know the world is watching: 
so business and government 
must work together to drive 
competitiveness at home so 
firms can make the most of 
opportunities overseas.’

following the Bank of england 
Monetary Policy Committee’s 
decision to hold interest rates 
last month, the CBI expects three 
rate rises over its forecast, of 25 
basis points each: in Q3 2018, Q1 
2019 and Q4 2019. We expect CPI 
inflation to continue falling back 

gradually, reflecting the waning 
impact of the post-eU referendum 
fall in Sterling. We expect inflation 
to stand at 2.1% at the end of 
2019, broadly in line with the Bank 
of england’s target.

Meanwhile, the global economy 
has continued growing strongly, 
with momentum expected to 
remain solid. the CBI expects 
the global economy to grow by 
3.8% in 2018 and 3.6% in 2019 (in 
purchasing power parity terms), 
following growth of 3.7% in 2017. 
however, downside risks to the 
global outlook remain significant: 
particularly from the prospect 
of further protectionist action 
on trade, and the implications of 
political instability in Italy for the 
wider eurozone. 

the UK outlook remains subject 
to a high degree of downside risk – 
in particular, a disorderly outcome 
from Brexit negotiations could 
disrupt the economy and financial 
markets more than expected.

Alpesh Paleja, CBI Principal 
economist, added, ‘With the pound 
low and the global economy firing 
ahead, there’s never been a better 

HMRC saves £2.4million by 
stopping fraudsters
hMrC has revealed that it has saved the public over £2.4m by 
tackling fraudsters that trick the public into using premium rate 
phone numbers for services that hMrC provide for free.

Scammers create websites that look similar to hMrC’s official site 
and then direct the public to call numbers with extortionate costs in 
comparison to the low cost and no cost service hMrC provides. these 
sites promote non-hMrC premium rate phone numbers as a means 
of reaching hMrC but these are merely call forwarding services 
which connect callers to hMrC at a significant price.  

hMrC’s own 0300 numbers are mostly free or charged at the 
national landline rate. In other cases, sites charge for forwarding 
information to hMrC which can be provided free of charge through 
hmrc.gov.uk

hMrC has successfully challenged the ownership of these websites, 
masquerading as official websites, and taken them out of the hands 
of cheats. Analysis has shown that had hMrC not taken this action 
then the public would have lost £2.4m to these phone scams.

time for UK firms to get export 
ready. Looking ahead, we expect 
more of a lift to the economy 
from net trade, marking a shift 
in the composition of economic 
growth.

‘yet at home, momentum is 
set to remain weak. households 
remain under pressure from 
lacklustre wage growth, while 
businesses are grappling with 
skill shortages. In some sectors, 
particularly retail, trading 
environments remain tough.

‘While many companies are 
turning their attention to AI, 
automation and streamlining 
operations to stay competitive, 
there is only so much that they 
can do when Brexit uncertainty 
continues to loom large. 
therefore, getting clarity on the 
future economic relationship 
between the UK and the eU – by 
building on progress made in 
March – is vital for firms of all sizes 
on both sides of the Channel. 
hitting important milestones in 
negotiations will give businesses 
the certainty that they need to 
invest and plan for the future.’ Jump.

Managing the minutiae of your businesses financial affairs is  
challenging - and you know that all your hard work can be for 
nothing if your business finances aren’t effectively controlled.

Providing you with exactly the on-the-ball, experience-built 
financial management resources you need to achieve your 
goals is what drives us, and empowers you.

You’re a serious startup with the drive to 
make your mark. And we’re here to help.

Start-up fundamentals. It pays to make 
sure you’ve got them sorted.
When you’re starting up, setting up fundamentals may seem worth only 
giving limited attention, but getting them wrong can be disastrous.

Choosing the right business structure for your start-up venture s 
essential for a range of businesses and, in particular, tax reasons.

It all depends on your end game. Are you on a “see where this leads” 
business journey, relying on organic growth? Or do you have a 3 
year plan that includes sourcing funding and a clear exit strategy? 
Or something else? Whatever it is, you will need to choose between 
one of the four well-known business entity types: sole trader/sole 
practitioner (an individual); a partnership (two or more individuals or 
companies); a limited liability partnership or a limited company.

What’s less well known is that simply changing from one business 
structure to another once a business is trading has, due to the 
complexity of UK tax law, the potential to cost the business owner 
thousands or even tens of thousands of pounds.

That said, it’s important to remember that there are both advantages 
and disadvantages for each trading structure in terms of control, 
perception, support, costs and tax implications.

Each situation must be judged individually. As well as the tax and 
national insurance issues, you will need to consider such things as 
the nature and expected rate of growth of the business, the degree 

of commercial risk, administrative obligations, pensions and 
retirement, and your personal preferences.

In the early years of a business, operating as a sole trader is often 
attractive because funds can be used with fewer restrictions. But as 
your business develops, there may be advantages to incorporating.

If you are thinking of starting up in partnership, it is essential to have 
a formal agreement drawn up, and to take professional advice.

All this of course just touches the surface of some of the 
considerations you need to take when sorting your start-up business 
structure. And while you can buy online business structures for 
pennies remember this: getting your company structure right is an 
investment in time and expertise that you need to take seriously. 
Get it wrong and it could be a very expensive error. A qualified 
accountant with experience in helping start-ups identify and choose 
the right set-up for their vision really is the only way to go.

If you would like advice on the best way forward for your startup 
venture business structure, call Acconomy on 01202 678993, 
or email Nigel Simmons on nigel@acconomy.co.uk

Jump.
Managing the minutiae of your businesses financial affairs is  
challenging - and you know that all your hard work can be for 
nothing if your business finances aren’t effectively controlled.

Providing you with exactly the on-the-ball, experience-built 
financial management resources you need to achieve your 
goals is what drives us, and empowers you.

You’re a serious startup with the drive to 
make your mark. And we’re here to help.

Start-up fundamentals. It pays to make 
sure you’ve got them sorted.
When you’re starting up, setting up fundamentals may seem worth only 
giving limited attention, but getting them wrong can be disastrous.

Choosing the right business structure for your start-up venture s 
essential for a range of businesses and, in particular, tax reasons.

It all depends on your end game. Are you on a “see where this leads” 
business journey, relying on organic growth? Or do you have a 3 
year plan that includes sourcing funding and a clear exit strategy? 
Or something else? Whatever it is, you will need to choose between 
one of the four well-known business entity types: sole trader/sole 
practitioner (an individual); a partnership (two or more individuals or 
companies); a limited liability partnership or a limited company.

What’s less well known is that simply changing from one business 
structure to another once a business is trading has, due to the 
complexity of UK tax law, the potential to cost the business owner 
thousands or even tens of thousands of pounds.

That said, it’s important to remember that there are both advantages 
and disadvantages for each trading structure in terms of control, 
perception, support, costs and tax implications.

Each situation must be judged individually. As well as the tax and 
national insurance issues, you will need to consider such things as 
the nature and expected rate of growth of the business, the degree 

of commercial risk, administrative obligations, pensions and 
retirement, and your personal preferences.

In the early years of a business, operating as a sole trader is often 
attractive because funds can be used with fewer restrictions. But as 
your business develops, there may be advantages to incorporating.

If you are thinking of starting up in partnership, it is essential to have 
a formal agreement drawn up, and to take professional advice.

All this of course just touches the surface of some of the 
considerations you need to take when sorting your start-up business 
structure. And while you can buy online business structures for 
pennies remember this: getting your company structure right is an 
investment in time and expertise that you need to take seriously. 
Get it wrong and it could be a very expensive error. A qualified 
accountant with experience in helping start-ups identify and choose 
the right set-up for their vision really is the only way to go.

If you would like advice on the best way forward for your startup 
venture business structure, call Acconomy on 01202 678993, 
or email Nigel Simmons on nigel@acconomy.co.uk
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+ HoSPITALITy hIGhLIGhtS

FRIDAY 14 SEPTEMBER 2018
RUGBY LUNCH
Hoburne Holiday Park, Christchurch BH23 4HP

DIVERSE ABILITIES

Join Our Scrum
and make a difference to hundreds  
of children and adults living  
with disabilities in Dorset.

With celebrity speakers:
Paul Rendall
Jeff Probyn
David Duckham MBE

THANKS TO OUR SPONSOR:

Diverse Abilities, Dorset’s disability charity, is all set for its eighth 
annual rugby Lunch sponsored by Dixon Stewart, taking place on 
friday 14th September at hoburne holiday Park in Christchurch. 

Scrum on Down for charity lunch

Room at Diverse Abilities Rugby Lunch 2017

Diverse Abilities Patron David Duckham with 
Rosie Kennar, Chairman of Hoburne, and 
Diverse Abilities Trustee John Kennar

Meet the Tibetan Buddhist monks 
at the Dharma festival 
following the hugely successful inaugural event in 2015, the second Dharma festival will take 
place at Gaunts house, a stunning ancestral mansion and sanctuary space in the beautiful Dorset 
countryside, with exiled monks from tashi Lhunpo Monastery in tibet in residence. the monks will 
also spend three weeks at the edinburgh festival fringe in August. 

the five-day festival, from 11th to 15th July, includes a wide variety of performances, workshops 
and exhibitions and marks the Dalai Lama’s 60th year in exile. 

+ www.tashi-lhunpo.org.uk

Acorn award winner
Chris Chester-Sterne, Proprietor of the rose and 
thistle in rockbourne, on the outskirts of the 
new forest, has received an Acorn award 2018.

hospitality magazine, the Caterer’s annual 
Acorn Awards are now in their 32nd year and 
acknowledged as a major industry tribute 
recognising the brightest prospects in the 
hospitality sector.

Retro baking 
star at Taste of 
the South
the creative baker and glamorous 
retro-style author behind restoration 
Cake, and tV star Charlotte White, will 
be appearing at the forthcoming taste 
of the South festival in Dorset this July.

Charlotte White

Law firm sponsors a variety of mainstream events 
in Swanage this summer
the Swanage office of humphries Kirk is supporting Kingston Country fair (Sunday 8th July), 
Purbeck Strings at Swanage Carnival (tuesday 31st July) and the Music in the Marquee at 
Swanage Carnival (28th July – 4th August). humphries Kirk also sponsored the recent Swanage 
fish festival, supporting the cooking demos, live entertainment programme and family activities 
on offer.

30 AUG - 2 SEPT 2018

Representatives of Swanage and Wareham 
Rugby Club and the Sandford Pub

the rugby Lunch is set to be a fantastic day 
of great entertainment, food, networking 
opportunities and guest celebrity appearances 
from Paul rendall – a former english rugby 
union player who played for London Wasps 
and has 28 caps for england,  Jeff Probyn – 
also a former english rugby union player who 
played for the old Albanians, Streatham and 
Wasps and has 37 caps for england, plus David 
Duckham MBe – an england, Barbarians and 
British Lions legend, known in his day for his 
great pace, swerves and side steps.

over the past seven years the event has 
raised a combined total of over £166,000 and 
it is hoped this year will be a great success. 
funds will be raised to ensure the charity can 
continue to make a difference to children and 
adults living with disabilities in the county, and 
their families. 

Lauren McCullough, events Manager at 
Diverse Abilities, said, ‘We only have a limited 
number of seats available for this year’s lunch. 
If you enjoy rugby this is the perfect event for 
you, so get in quick and contact us to purchase 
your tickets.’ 

the sporting lunch kicks off at 11.45am with 
welcome drinks, before guests take their seats 
for a three-course meal and hear from the 
celebrity guest speakers. there will also be 
an opportunity to win the famous knife, fork 
and spoon, raffle and auction lots, of which 
prizes are donated from local businesses and 
celebrities. tickets for the sporting lunch are 
£60 per ticket and £550 for a table.

By booking one table at the rugby Lunch 
attendees will be providing the opportunity 

for one child to enjoy a sleepover at the 
charity’s children’s respite home, giving their 
parents a much-needed rest. 

for more information about the rugby 
Lunch or to book tickets please visit 
www.diverseabilities.org.uk/events or call 
01202 718266.

Go Mad4Animals at 
Brewery Square
Brewery Square, Dorchester, will be 
hosting the team behind Mad4Animals 
in an afternoon of free entertainment on 
Saturday, 28th July from 12pm until 3pm.

Mad4Animals delivers fun and educational 
shows all about animals, their habitats and 
features hands-on sections as a part of the 
interactive show.

through her bespoke cake designs, 
books (Burlesque Baking and Deliciously 
Decorated), inspirational classes and 
regular live demonstrations across the UK – 
Charlotte’s aim is ‘working tirelessly to bring 
glamour back into the kitchen, one cake at a 
time’.

taste of the South is set to showcase the 
region’s top talent, not merely food and drink, 
but also art and culture. the two-day festival 
will be held at Chapel Gate, Christchurch, 
over the weekend of 21st–22nd July. 

+ www.tastesouth.events

THE SAWMILL CAFÉ AT MAPPERTON REOPENS

Viscount Hinchingbrooke and Manager Laura Brown at the Sawmill Café at Mapperton

West Dorset has a new eating and meeting space with the reopening of the Sawmill Café and 
Coach house at Mapperton house near Beaminster. And as befits the family home of the earl 
and Countess of Sandwich, Lord Sandwich himself has created a range of sandwiches based 
on classic British favourites, including roast beef with watercress and horseradish sauce, as a 
tribute to what is often acknowledged to be the original sandwich invented by his ancestor.

the Sawmill Café and the adjoining Coach house venue have been transformed with the 
aid of a £140,000 LeADer grant from the Southern Dorset Local Action Group, which aims to 
support rural businesses and promote tourism away from coastal areas.

As well as catering for visitors to Mapperton house and Gardens, it is hoped that the Sawmill 
Café will attract residents too, providing good value local food and – when combined with the 
Coach house – a space for groups and business meetings.
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+ SPECIAL feAtUre:

iT experts

mail@lizzysdesign.co.uk
Call 07572 288616 
or mail@lizzysdesign.co.uk

Websites  Logos  Rebrand  Signage  
Banners  Brochures  Flyers  Leafl ets  
Posters  Van signage and more...

 lizzysdesign

Does your business create the 
right 1st impression online?

Are you a business owner and would like to 
stand out from your competitors online with 

a website that you can control?

Stand out online for all the right reasons

Your content managed website 
starting from  £545 

Your e-commerce website 
starting from  £945

Bournemouth & Poole College 
at the forefront of digital learning
Bournemouth & Poole College has launched its new Digital Skills Centre 
to help meet the demand of employers looking to hire young people 
with digital-related qualifications. 

the recent tech nation report has stated that the tech sector is 
expanding 2.6 times faster than the rest of the UK economy, with 
Bournemouth’s digital sector employing more than 7,500 people and is 
worth more than £340m.

Bournemouth & Poole College’s Digital Skills Centre has been created 
to help meet this growth and nurture students by equipping them with 
the skills and qualifications required to start their career in the local 
digital industry. Based at the college’s Lansdowne site, the centre has 
been developed in conjunction with some of Dorset’s leading digital 
employers such as Blue thirst, redweb and thinking Juice.

All digital, It and software-related courses and apprenticeships will 
be taught in the new centre at the college including the new Level 4 
Software Apprenticeship. Another course on offer to students at the 
centre is the Digital Marketer Apprenticeship. It is open to those with 
a desire to learn more about the advertising and marketing industry 
as well as coding and social media marketing strategies. Students will 
be based at the college one day a week, and will be situated in the 
workplace for the remainder of the week at a local digital marketing 
agency.

Both full and part-time courses are also available for people of all ages 
to study covering a wide range of digital subjects such as web design, 
animation, digital marketing and computing. 

employers who would like to discuss the options of recruiting an 
apprentice should email Carina George on georgec@bpc.ac.uk 

+ www.thecollege.co.uk/digital 

info@ezcomputers.co.uk
www.facebook.com/ezComputersrepairCentre/

Tel: 01202 267267 & 01202 268268  Email: info@ezcomputers.co.uk
     www.facebook.com/EzComputersRepairCentre/

OPENING TIMES
Monday - Friday 9:00am - 7:00pm

Saturday 9:30am - 5:00pm
Sunday & Public Holidays CLOSED

Local, knowledgeable and affordable. All backed up with fantastic service!

Come and see us at our new shop between Iceland & Motobitz.

Problems with 
your PC or laptop?

Let us make I•T•

EZ Computer Repair Centre
469 Wimborne Road • Winton • Bournemouth • BH9 2AN

WE HAVE 
MOVED

EZ Computers has moved but don’t worry we have moved just up the road between 
Iceland and Motobitz. Pop in and see the new shop with internet cafe and gaming centre. 

EZ Computers Repair Centre have been operating in the Winton area since the early 1990’s. 
Initially started as a retail store, EZ Computers swiftly branched out into offering repair services 
to the local community on a NO FIX NO FEE basis.

nus
national union of students
10% DISCOUNT ON LABOUR 
FOR NUS MEMBERS

Tech firm’s german tie-up 
set to solve gDpR ‘headache’
A hampshire tech specialist is teaming up with one of Germany’s fastest 
growing digital firms to help the UK stay onside with new eU data 
protection laws. 

Portsmouth-based transalis has expanded its service portfolio to 
include AMAGno’s fully GDPr-compliant solution for end-to-end 
document and content management. the partnership is being 
launched to UK visitors at this month’s CeBIt expo in hanover, the 
world’s biggest It and digital technology trade fair.

Built on the concept of electronic data interchange, or eDI, transalis 
operates a cloud infrastructure that enables retailers and other 
companies and organisations to automate supply chain transactions 
and avoid costly paper-based processes. the platform currently 
facilitates the exchange of 40 million invoices a year, underpinning 
£3bn of stock orders across 32 countries.

now, through the partnership with AMAGno, Germany’s market 
leader in enterprise content management, transalis is offering UK 
clients a document and content management system complete with a 
readily-accessible audit trail that is fully in line with the requirements 
of GDPr, or General Data Protection regulation. As well as retailers 
and suppliers, those set to benefit include all kinds of organisations 
holding personal data from local authorities, the nhS and government 
departments to businesses such as law firms, logistics companies and 
recruitment agencies.

‘It’s absolutely essential to look after data protection and security in 
accordance with the new rules,’ said Aniello Sabatino, Co-founder and 
Joint Managing Director of transalis. ‘GDPr requires companies and 

Aniello Sabatino, Transalis

organisations to respond quickly and accurately to information requests 
about personal data. Such a request can come from anyone at any time 
and could involve contracts managers, procurement teams and other 
busy staff devoting precious time and resource to responding.

‘If you are simply relying on a long-winded, manual workflow involving 
paper documents, files and emails it is likely to be extremely costly and 
challenging to find and analyse the relevant data you possess quickly.

‘our partnership with AMAGno addresses this headache directly. It 
gives clients an all-in-one digital solution that is fully integrated with our 
platform and demonstrates GDPr compliance.’

Software developer AMAGno allows keyword searches to be launched 
from any other app or programme, for almost all file formats in a matter 
of seconds, displaying results as large, interactive previews.  this enables 
businesses to find the information they need under GDPr so they can 
provide, edit, anonymise or permanently delete it as required.

Jens Büscher, AMAGno founder and Managing Director, said, 
‘our Digital Workplace solution is all about liberating people from 
their analogue and manual ways of working, and helping them take 
advantage of digitalisation to improve efficiency, productivity, and 
focus more on the things that matter. our partnership with transalis 
is a natural, exciting move that will help companies and organisations 
across industries in the UK gain the benefits of greatly enhanced and 
audit-proof automation, while staying legal around GDPr.’

bandv’s MD Ross Breckenridge 
to host next Academy workshop

It is always good to gain new business but when it is with such a 
dynamic and entrepreneurial company as Beales Gourmet it is even 
better!

enhanced, one of the souths leading technology consultants, were 
approached by Beales Gourmet after meeting at several networking 
events including the Dorset Chamber. renowned for working with 
companies who believe that It is at the heart of their business growth, 
enhanced attended several in depth meetings with Beales Gourmet to 
enable them to really understand their business needs , challenges and 
plans for the future. they were then able to recommend and implement 
solutions which would improve their efficiency and gain greater control 
of their data through customer relationship management (CrM).

So why did Beales Gourmet choose Enhanced?
‘We were delighted to be introduced 
to enhanced, a local company based 
in Poole, who helped us implement 
our new Sugar CrM system. having 
spent time researching different CrM’s 
and companies to work with, we were 
thrilled to have found enhanced who 
turned out to be such a trustworthy 
and efficient company – from start to 
finish we were blown away by their 
professional approach! our Solutions 
Consultant, Philippa Grover, has 
gone above and beyond to deliver 
a thorough and methodical service 
to us, ensuring the CrM met (and 
continues to meet) our exact requirements through hours of training 
and communication in person, as well as by phone and email. We are 

‘Digital marketing agency bandv has announced the details of its next 
‘Academy’ workshop, due to be held on Wednesday 18th July in the 
nicholas room of the hilton, Ageas in Southampton’s West end. 

the bandv Academy offers support to businesses who want to learn 
more about topics such as search engine optimisation (Seo) and 
inbound marketing from leading industry experts with a wealth of 
experience.

the first two sessions on ‘the fundamentals of Seo’ sold out quickly 
and the latest workshop, ‘how to Create a Successful online Marketing 
Strategy – A full-funnel Approach’ looks set to be even more popular 
than the first. Managing Director ross Breckenridge, an expert in 
inbound marketing, will be hosting the latest workshop.

Philippa Grover, Solutions 
Consultant, Enhanced

L–r: Simon White, CEO, Enhanced with Tony Beales, Managing Director, 
Beales Gourmet

A successful working partnership

now working with enhanced to develop our CrM even further for various 
projects and their service just keeps getting better. We truly feel that 
enhanced have exceeded expectations and being based in Poole means 
that we have that personal contact too, which we love!’ says tony Beales, 
Managing Director, Beales Gourmet.

‘We believe that successful working partnerships are all about the 
people, the product, trust and understanding,’ says Simon White, Ceo 
enhanced. ‘It is a delight to be working with Beales Gourmet, this is 
a company who are clearly very successful and just want to improve 
and grow, and we very much look forward to being part of their future 
success.’

enhanced is thrilled to be sponsoring this year’s Dorset Business 
Awards. this is the first year the company will be sponsoring the awards 
and the team are very excited to be part of the 24th year of the leading 
business celebration on the south coast. enhanced will be sponsoring the 
ScaleUp award aimed at growing businesses in the Bh and Dt postcode 
areas. Beales Gourmet together with teachers Building Society are also 
sponsoring an award, for outstanding customer service. to find out more 
and apply for the awards visit www.dorsetbusinessawards.co.uk
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fifteen years since Co-Managing 
Directors, Matt McKenna and 
Sarah townsend established the 
hampshire-based full-service 
marketing and Pr agency, McKenna 
townsend is still delivering relentless 
results. founded in June 2003, 
McKenna townsend has gone from 
strength to strength, continuing to 
win new clients, and grow the team in 
its 15th year of business.

over the past 15 years, 
McKenna townsend 
has grown from a small 
Pr agency to a thriving 
full-service marketing 
and Pr agency with an 
18-strong team, offering 
services including media 
buying, marketing 
strategy, social media, 
website design and 
Pr. It also boasts its 
own graphic design 
studio, along with event 
management specialists. 

Matt McKenna, 
Co-Managing Director 
at McKenna townsend, 
said, ‘We are very proud to be celebrating 
this outstanding milestone. We remain 
true to our original mission: we are 
relentless in delivering results – we have 
a hunger to make our clients even more 
successful and we strive to be the best in 
everything we do. 

‘We continue to appoint new staff to 
support our mission, having already 
welcomed a new Account Director and 
Account executive to the team this year 
and are actively recruiting to further 
bolster our team.’ 

McKenna townsend works with a 
number of international, national and 
regional clients including Sunseeker, 
Akzonobel, Care South, Condor ferries 
and the national Marine Aquarium. the 
agency is also proud to still retain its very 
first client, the Subway® brand, and enjoys 
excellent client retention with 70% having 
been with the agency for over five years. 

remaining true to its Pr roots, McKenna 
townsend continues to be an active 
member of industry bodies – Chartered 
Institute of Public relations (CIPr) and 
Public relations and Communications 
Association (PrCA). As a key industry 
player, Matt and Sarah were awarded 

Bistech amongst the first 
to achieve global data 
protection certification
Dorset-based business technology firm Bistech is the first to gain 
certification to the new BS 10012:2017 data protection standard 
with Lloyd’s Register (LR).

Bistech successfully achieved BS 10012:2017 certification in June 
2018, and has been issued Lr’s first certificate to this demanding 
new standard. this places Bistech amongst the first organisations in 
the world to be able to declare, and most importantly, demonstrate 
compliance with GDPr. 

Bistech began the GDPr journey back in 2017, well in advance of 
the May 25th 2018 compliance deadline. A dedicated team not only 
reviewed the legislation but additionally prepared for independent 
third-party certification with Lloyd’s register within weeks of BS 
10012:2017 being published. With the new British Standard being 
revised in 2017 to address the practical implementation of GDPr, 
certification demonstrates Bistech’s commitment to meeting the 
regulation requirements. 

following a rigorous onsite audit covering the exacting requirements 
of BS 10012, certification was provided by Lloyd’s register, a 
leading independent professional assurance services organisation. 
Supplementing Bistech’s long-established ISo 27001 Information 
Security Management System, this achievement provides the best 
possible assurance that their It and physical security solutions are class 
leading and without compromise.

Jocelyn Brown, Managing Director at Bistech says, ‘We have always 
taken the confidentiality of information very seriously at Bistech. 
Achieving this high standard affirms our ongoing commitment to our 
customers, suppliers and employees and the privacy of individuals.’

David Derrick, UK&I Area operations Manager at Lloyd’s register 
comments, ‘With personal information being the most important asset 
to many organisations these days, organisations need to implement 
the appropriate controls to safeguard their data. By Bistech achieving 
certification to BS 10012, it demonstrates they have implemented 
the appropriate controls, policies and procedures to protect their 
stakeholder’s personal information.’

tim Sparey, Business Improvement Services Manager at Lloyd’s 
register concludes, ‘Being already approved to ISo 27001, the 
Information Security Management System standard, implementing 
the BS 10012 requirements was the logical next step for Bistech. By 
achieving BS 10012 and implementing policies and procedures to 
protect the personal information they store and process, Bistech has a 
firm foundation for GDPr compliance.’

30 years of engineering excellence
Alongside their new BS 10012 certification, 
Bistech also celebrates its 30th anniversary this 
summer. founded in 1988 by Mike hancock, an 
entrepreneurial engineer with a passion for customer 
service, today Bistech is one of the UK’s leading 
independent business technology providers.  

+ bistech.co.uk

+ CELEBRATING SUCCeSS

w. www.mckennatownsend.com 
e. enquiries@mckennatownsend.com
t. 01425 472330

fellowships of the CIPr in 2012 in 
recognition of their outstanding 
contribution to the Institute and industry, 
while two members of the team have 
been voted onto the CIPr Wessex 
board. the agency also achieved a ‘gold 
standard’ rating in the PrCA’s Consultancy 
Management Standard audit with a 
score of 94%, and a top rating from the 
recommended Agencies register with 
a score of 93%, far above the industry 
standard of 70%. 

Sarah townsend, 
Co-Managing Director 
at McKenna townsend, 
added, ‘the last 15 years 
have been a whirlwind 
– it is fantastic to look 
back at how much we 
have achieved. Both 
Matt and I would like to 
thank our fantastic team 
for their continued hard 
work and our clients for 
their amazing support 
over the past 15 years. 
We look forward to 
developing the business 
further over the coming 
years.’

15 years of McKenna Townsend 
has seen: 

 M over 200,000 new business leads 
generated for clients, worth tens of 
millions of pounds to them

 M tens of thousands of pieces of media 
coverage generated for clients, worth 
hundreds of millions of pounds 

 M over 10,000 creative pieces developed 
– newsletters, adverts, websites and 
logos

 M over a million miles travelled to 
meetings and events 

It’s not all work though, with: 
 M over 80,000 biscuits eaten
 M over 200,000 cups of tea drunk 
 M over 200 team birthdays celebrated… 

and over 200 cakes eaten!

Mckenna Townsend celebrates 
15 years of relentless results

McKenna Townsend –
15 year highlights: 
2018 Celebrating the agency’s 15 year anniversary
2017 Scoring 93% from the Recommended Agencies 

Register, far above the industry standard of 70%
2016 Achieving ‘GOLD standard’ in the PRCA audit with 

94%

2015 Winning the PRCA Dare Award for Media, 
Marketing & Measurement

2014 Winning the PRCA Dare Award for Consultancy of 
the Year

2013 Celebrating the agency’s ten year anniversary
2012 Winning three GOLD awards and three SILVER 

awards at the Wessex CIPR PRide Awards
2012 Co-Managing Directors Matt McKenna and Sarah 

Townsend awarded Fellowships of the Chartered 
Institute of Public Relations in recognition of their 
outstanding contribution to the Institute and 
industry

2010 Co-Managing Directors Matt McKenna and Sarah 
Townsend included in an elite list of the most 
powerful public relations people in the UK: The PR 
Week Power Book 

2010 Winning four GOLD awards and four SILVER 
awards at the Wessex CIPR PRide Awards, 
including Outstanding Public Relations 
Consultancy

2009 PR Week recognising McKenna Townsend as 
one of its ‘Ones to Watch’ and listing the agency 
amongst the fastest growing UK agencies

2009 Winning Best 
Franchise PR 
campaign at the 
Franchise Marketing 
Awards for the 
agency’s campaign – 
‘Subway® overtakes 
number of McDonald’s 
stores’

2008 Presented with the 
Subway® brand’s 
Partner of the Year 
2008 Award, for the 
agency’s PR support in 
the UK & Ireland

2006 Ranked in the top 50 
PR agencies in the 
UK outside of London in industry publication, PR 
Week and was also the highest ranked PR agency 
in Hampshire and Dorset and the third fastest 
growing PR agency in the UK

2003 Established McKenna Townsend, focusing on the 
Relentless Pursuit of Results

Sarah Townsend and Matt McKenna

British Medical journal Award 

the royal Bournemouth hospital’s Acute Pain team has been named 
Anaesthesia and Perioperative Medicine team of the year at the British 
Medical Journal Awards.

the team, chosen from a shortlist of six finalists, was nominated for 
its work in managing complex surgical pain. 

the initiative, which has been running for over a year, provides 
psychological support to help patients manage their pain after hip 
and knee replacement surgery. It involves up to three sessions with 
a psychologist to also address concerns and anxieties relating to the 
procedure.

Royal Bournemouth Hospital award winning team

Recognition for home care agency 
Burley’s home Care, a family run company based in ringwood, has 
been recognised in the annual homecare.co.uk Awards 2018 as one of 
the top 20 most recommended home care groups in the UK.

global accreditation for 
Bu’s Business School

Dean of the Business School Professor Stephen Tee (left) and 
Vice-Chancellor Professor John Vinney (second left) with the Business 
School accreditation team

Bournemouth University’s Business School has successfully been 
awarded accreditation by AACSB International – the Association to 
Advance Collegiate Schools of Business (AACSB).

this achievement places the Business School at Bournemouth 
University firmly within the top institutions globally for business 
degrees with less than 5% of business schools that award business 
degrees worldwide attaining this hallmark of excellence.

L–r: Richard Holbrook, Technical Director, Bistech; Steve Hudson, 
Quality Manager, Bistech; Jocelyn Brown, Managing Director, Bistech; 
Tim Sparey, Business Improvement Services Manager, Lloyd’s Register; 
and Jonathan Kirkham, Finance Director, Bistech

Lola’s Mountainous Adventure
Congratulations to year 5 pupil, Lola house, from talbot heath 
school, who has completed a 15 peak climb in aid of forest holme 
hospice, Poole. So far, Lola’s epic event has raised over £1,400.
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LAW SPonSoreD By:+ LAW LIneS

www.ellisjones.co.uk

WHAT YOU NEED TO KNOW ABOUT 
SETTLEMENT AGREEMENTS 
Settlement Agreements can often be an effective tool in resolving workplace  
disputes. However, the process of negotiating these terms can be tricky as  
Employment Solicitor, Dee Woodcock explains. 

 

Your Friend-in-Law, helping  
your business achieve. 

www.hgwalker.co.uk  enquiries@hgwalker.co.uk 

Broadstone Broadstone Broadstone Broadstone  
01202 692448 

ChristchurchChristchurchChristchurchChristchurch 
01202 482202 

VerwoodVerwoodVerwoodVerwood 
01202 823308 

WimborneWimborneWimborneWimborne 
01202 881454 

Our Business Services: 
 Contracts & Agreements 
 Commercial LPA’s 
 Commercial Property 
 Dispute Resolution 
 Debt Recovery 
 Employment Advice 

For clear and impartial legal advice For clear and impartial legal advice For clear and impartial legal advice For clear and impartial legal advice 
contact your Friendcontact your Friendcontact your Friendcontact your Friend----inininin----Law.Law.Law.Law.    

A Settlement Agreement is a legally binding  
contract between employer and employee. The 
Agreement terminates the employment and the 
employee’s rights to pursue any claims against the 
employer in return of a severance payment.  

 

Settlement Agreements are often used by  
employers where they are in dispute with an  
employee and want to settle the matter quickly, 
avoiding costly litigation.   

 

Settlement Agreements are also useful when  
employers are undertaking restructuring, which 
could result in them making redundancies.   
Although these may be legitimate redundancies, by 
utilising a Settlement Agreement, the employer can 
ensure that that individual cannot bring a claim.  

 

Settlement Agreements cover all aspects of the  
employee’s termination. Including, employees pay, 
holiday pay and benefits up to the termination 

Dee Woodcock, Employment Solicitor Dee Woodcock, Employment Solicitor Dee Woodcock, Employment Solicitor Dee Woodcock, Employment Solicitor 
at Harold G Walker Solicitorsat Harold G Walker Solicitorsat Harold G Walker Solicitorsat Harold G Walker Solicitors    

date, as well as how much compensation they will 
receive. It will also deal with the return of company 
property, confidentiality, on-going restrictive  
covenants and in some cases a reference. 
 

In order to be legally binding an employee must 
take independent legal advice and any cost of  
receiving advice on the terms of the Settlement are 
covered by the employer. 
 

At Harold G Walker we are experienced in advising 
on all aspects of Settlement Agreements and  
negotiating terms on your behalf. We are also able 
to advise employers on approaching employees 
with a Settlement Agreement.  

 

For further information regarding Settlement For further information regarding Settlement For further information regarding Settlement For further information regarding Settlement 
Agreements, please contact  our Employment Law Agreements, please contact  our Employment Law Agreements, please contact  our Employment Law Agreements, please contact  our Employment Law 
team who will be happy to advise you.team who will be happy to advise you.team who will be happy to advise you.team who will be happy to advise you.    

Ellis Jones Solicitors appoints 
property expert as new Partner
Dorset law firm Ellis Jones has appointed the highly 
experienced Richard Tombs as a new Partner.

New Partner at Ellis Jones solicitors Richard Tombs (centre) with (left) 
fellow partner Tim Sharpley and Managing Partner Nigel Smith

the property expert has more 
than 30 years’ experience and is 
now based at ellis Jones’ Canford 
Cliffs branch in Poole.

he specialises in all aspects 
of commercial and residential 
property law including 
development and sales, leases, 
site acquisitions, landlord and 
tenant transactions and business 
asset sales and purchases.

richard is the 14th Partner 
at the growing law firm which 
has five offices across the south 
coast, in Bournemouth, Canford 
Cliffs, ringwood, Swanage 
and Wimborne – as well as in 
London.

father of three richard, who 
was born in Bournemouth and 
lived in Poole for many years, 
said, ‘I was trained in a busy West 

Businesses and employees should think about ink
Employers could be turning away talented staff just because they have tattoos, a senior 
employment lawyer has warned.

end solicitors’ firm at the end 
of the 1980s property boom. I 
decided at that point to specialise 
in property law and continued 
practising in London for a few 
years after qualifying. I moved 
back to Dorset in 1993 and joined 
turners Solicitors where I was 
until my recent move.

‘ellis Jones has grown 
immeasurably in the last 25 
years, not just in terms of size 
but stature and breadth of 
representation. they have 
become the go-to firm in the local 
area and beyond with a deserved 
reputation for quality, reliability 
and an approachable down to 
earth style. 

‘this is not a snooty suity 
firm but a firm of committed 
professionals willing and able 
to help commercial and non-
commercial clients alike. I like the 
fact that many of the partners 
and fee earners driving the firm 
are in their thirties with ambitions 
and ideas which are listened to 
and embraced. 

‘ellis Jones seems to debunk the 
old traditions of a solicitors firm 
managed by its oldest partners 
with a limited eye on the future.

‘the Canford Cliffs office is well 
positioned in the heart of the 
Branksome Park, Sandbanks and 
Canford Cliffs areas and it suits 
both business and private clients 
very well and continues to offer 
the services most wanted. 

‘the reality is that with modern 
electronic communications it 
really does not matter where you 
are located but ellis Jones favour 
the personal touch and the value 
of face to face contact between 
clients and solicitors cannot be 
dismissed.’

nigel Smith, Managing Partner, 
said, ‘Bringing in richard as 
Partner means we have another 
30 years’ experience in property 
law.

‘richard is a hugely respected 
figure within our profession and 
we’re delighted to welcome him 
on board.’
+ www.ellisjones.co.uk

It comes as new research 
published this week has shown 
the majority of employers are a lot 
less likely to give a job to someone 
with tattoos on their neck, hand 
or face.

A youGov survey of hr decision 
makers found that six in ten 
employers (61%) say that they 
are ‘substantially’ less likely to 
hire someone with tattoos on 
their face. neck tattoos and hand 
tattoos are not viewed kindly by 
most employers either, with 66% 
and 60% respectively saying a 
candidate sporting them is less 
likely to be hired.

employment law expert Simon 
rhodes, from regional law firm 
trethowans, says that in the 
current ‘talent war’ climate, 
employers shouldn’t discount 
candidates just because of their 

tattoos. he also cautions people 
with customer facing jobs about 
having new tattoos that will be 
visible at work. his advice to them 
is to ‘think before you ink’ as the 
evidence shows tattoos aren’t 
looked on favourably by every 
organisation.

he said, ‘Visible tattoos have 
become more and more popular 
and so they have less of an impact 
than they did 20 years ago, 
but this week’s research shows 
that they can still affect your 
employment options.

‘If you have visible tattoos 
an employer might see you 
as a proud individual and not 
necessarily as a good team player. 
that leaves a question mark over 
how well you’ll fit into the team. 
So gives examples of how you’ve 
worked well as part of team when 

you apply for jobs. Ultimately if 
you have a tattoo you have to 
accept that you may be stopping 
yourself from getting a job you 
really want, but equally employers 
should be open minded and focus 
on the needs of the job.’

Simon says that employers have 
the right to turn down candidates 
if visible tattoos could affect their 
job. for example, if their tattoo 
was likely to cause offence to 
customers. ‘the law would need to 
change to prevent that.’ 

the youGov survey found 
employers are relatively split on 
‘sleeve’ tattoos – inkings that cover 
the whole arm. half (50%) say they 
are less likely to take someone on 
who has one, while 45% say their 
presence makes no difference 
to their decision to employ a 
candidate.

the majority of employers aren’t 
worried about forearm (53%) and 
upper arm (66%) tattoos, while 
ones on the lower back are the 
least likely to jeopardise your 
employment prospects, with 78% 
of employers saying they would 
make no difference as to whether 
or not they hired a candidate.

overall only between 4-6% of 
employers said they were more 
likely to hire someone with tattoos.

+ www.trethowans.com
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ADvERToRIAL

Dibbens Solicitors   •   3 West Borough   •   Wimborne   •   Dorset   •   BH21 1LU

Wimborne 01202 882456
www.dibbens.co.uk

the school holidays are fast 
approaching which often means 
that employees may want to alter 
their working hours for summer or 
perhaps on a more permanent basis 
where children are due to start school 
in September. flexible working can 
cover a variety of different types 
of working including job sharing, 
working from home, working flexi 
time or working compressed hours. 

Who Has the Right to Request 
Flexible Working?
Any employee can apply for flexible 
working provided that they have 
worked continuously for the same 
employer for at least 26 weeks.  
employees can make a request for 
flexible working even if they do not 
have children. 

How Often Can I Apply?
If an employer refuses a request 
for flexible working, the employee 
cannot make another request for at 
least six months.

What If I Am Disabled?
employees requesting flexible 
working by reason of their disability 
are protected by the equality 
Act 2010 and a slightly different 
procedure applies to them. 

What If My Employer Says No?
It should be borne in mind that the 
right applies to the request to work 
flexibly rather than the right to work 
flexibly. there is a right of appeal for 
any employee dissatisfied with their 
employer’s decision. 

+ LAW LIneS

with school holidays fast approaching 
Dibbens solicitors are here to help you 
decide if flexible working can help you? 

We’re here to help you.....  
in relation to a number of other 
employment relates areas as 
follows: 

 � Breach of Contract
 � Settlement Agreements
 � Constructive Dismissal or Unfair 
Dismissal 

 � Grievances
 � holiday Pay, minimum wage & 
dedications 

 � redundancy
 � Problems at work 

Please call Anna Curtis for further 
information or to arrange an 
appointment on 01202 882 456.
Dibbens Solicitors, 
3 West Borough, Wimborne, 
Dorset BH21 1LU

+ AvIATIoN MAtterS

Second year for south west 
aerospace Oscars

CBI RESPONDS TO HEATHROW 
ANNOUNCEMENT
the CBI responded (5th June) to the laying before Parliament of the 
national Policy Statement on the construction of a third runway at 
heathrow Airport.

Josh hardie, CBI Deputy Director-General, said, ‘It’s fantastic that the 
new runway at heathrow is getting closer to take-off. All the more so 
as the United Kingdom has waited for nearly half a century for this 
decision.

‘expanding our aviation capacity, and creating new flight routes to 
rapidly growing markets, is mission critical to ensuring Britain can 
compete on the post-Brexit world stage. 

‘the new air links the runway will create will unlock growth and help 
create jobs at home, and enable more businesses – especially our many 
innovative and ambitious small and medium-sized ones – to export 
their goods and services to booming markets. 

‘our aviation capacity is set to run out as early as 2025, so it’s crucial 
we get spades in the ground as soon as possible. from Southampton 
to the Shetlands, firms in all parts of the UK will be looking to their 
MPs to approve the national Policy Statement, giving a timely vote of 
confidence in Global Britain’s future.’

flying high
bmi has appointed tim Shattock in the newly created role of Managing 
Director.  Based out of the airline’s east Midland’s head office, Shattock 
takes his position within the restructured executive team, reporting 
directly to Group Ceo of Airline Investments Ltd, Peter Simpson.

plane speaking at 
Afc Business directors’ lunch
A former rAf tornado pilot is set to help entrepreneurs and decision 
makers reach for the sky at a business lunch.

Motivational speaker Mandy hickson, who flew fast jets for the rAf for 
17 years, is the inspirational guest speaker at the AfC Business directors’ 
4th July lunch.

AfC Bournemouth Partnerships Manager Amy Marks said, ‘We are 
delighted to have someone of the calibre of the inspirational Mandy 
hickson as our keynote speaker and grateful for the backing of Savills 
once again. Mandy was only the second woman to fly a tornado Gr4 on 
the front line, completing three tours of duty and 45 missions over Iraq.

‘Mandy succeeded in a male dominated environment by being her 
own person and not by using the fact that she was female. She draws on 
her unique experiences of flying in a front line tornado Squadron within 
hostile environments to train and inspire others.

‘Mandy has inspired corporate audiences, women’s groups and 
schools on her approach to the building and empowerment of effective 
teams and inspired goal setting and ultimate focus. She also looks at 
decision making under extreme pressure, maintaining momentum 
despite losing top talent and nurturing a culture of self-confidence and 
aspiration.’

AfC Business is AfC Bournemouth’s free-to-join business club.

+ www.afcb.co.uk/commercial-and-afc-business/afc-business

Mandy Hickson

the south west has one of the largest concentrations of aerospace and 
defence capabilities in europe, and is the biggest aerospace cluster in 
the UK worth more than £7bn.

Stars of the south west’s aerospace and defence sectors are to be 
revealed at a celebration dinner at Aerospace Bristol, on Wednesday 
27th June 2018, under Concorde. this is the second year WeAf has 
run the awards which are designed to celebrate individuals who have 
made an outstanding contribution to the region’s aerospace and 
defence industry. the winners are selected by an independent panel 
of recognised experts from across the region’s aerospace and defence 
industry.

the headline sponsors for the awards are Artemis optical and SKf 
Aerospace. Individual award categories are being supported by AACe, 
Airbus, Bridgwater & taunton College, Castlemead Insurance, trowers 
and hamlins LLP, and Aro Pr and Marketing.

for full details about the organisation and 2018 winners visit 
www.weaf.co.uk

Aerospace Bristol is awarded the 
‘South West’s Project of the Year’ title
over 40 of the south 
west’s most impressive 
and community beneficial 
property schemes battled it 
out for top honours at the 
recent 2018 rICS Awards, 
South West where the 
Aerospace Bristol Project 
took the overall, esteemed ‘South honours Project of the year’ title.

the highly acclaimed ‘South West Project of the year’ accolade 
is presented to the category winner that demonstrates overall 
outstanding best practice and an exemplary commitment to adding 
value to its local area. 

the title went to Aerospace Bristol project, which also scooped the 
tourism & Leisure accolade on the night. Aerospace Bristol is an aviation 
museum which opened to the public in mid-october 2017. the museum 
comprises of a grade II listed hangar housing the historic Bristol Aero 
collection; containing 8,000 artefacts and a Bristol-built aircraft. there 
is also the Concorde building, a new metal mass housing the star of 
the show; Concorde Alpha foxtrot, the last to be built and to fly. the 
museum aims to tell the story of the shared creativity at filton through 
the ages. the tourism and leisure value of this project has provided the 
local community with extensive benefits, making it a fitting winner for 
the 2018 South West Project of the year.
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www.southern-sails.co.uk

Moving to:
Unit 3, Beta Centre, 262 Ringwood Road, 
Poole, BH14 0RS

Tel: 07854 597948
email: jerry@southern-sails.co.uk

u  Sail Making

u  Covers, Canopies & Awnings

u  Cushions & Upholstery

u  Laundry & Reproofing

u  Garden Covers & Brollies

u  Specialists in Bespoke Work

The fourth Poole Harbour Boat Show (PHBS) which took place from Friday 8th – Sunday 
10th June was officially opened by the Ocean Brothers, who have recently returned to 
the UK, following much positive acclaim for their inspiring trans- Atlantic Row. Ocean 
Brothers, Jude Massey and Dr Greg Bailey set off in January 2018 to row cross the 
Atlantic Ocean, to raise money for the British Skin Foundation. 

Thousands visit poole harbour Boat Show 
resulting in leads and deals for exhibitors

tony Pauffley, 
Broking Manager, 
yacht at Coleman 
Marine Insurance 
took time out to 
meet up and chat 
with many of the 
exhibitors attending the show. tony advised, ‘Coleman Marine Insurance 
is delighted to be an event sponsor once again and we are thrilled to 
see that the Poole harbour Boat Show is growing in both reputation 
and size. We’ve been heavily involved since it was created in 2014 and 
feel a part of its journey.’

Fishing Boats built to Seafish Standards
Commercial - Leisure Angler - Workboat

Manufacturered in Christchurch

sales@patriotmarine.co.uk
07860530494

www.patriotmarine.co.uk

A Boat for all Reasons
Patriot Marine have designed these boats with easy access both midships 

and aft especially for those users who have limited mobility.

Coming soon to Mudeford Quay – Fishing Trips for those fishermen with 
limited mobility. Contact us for details.

Coleman Marine Insurance is a trading style of Stackhouse Poland Ltd 
which is authorised and regulated by the financial Conduct Authority
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Ocean Brothers Dr Greg Bailey and Jude Massey 
with the Sunseeker World Cup mascot

on cutting the ribbon to announce the event open, Jude advised, 
‘the Poole harbour Boat Show is a very special boat show to me. We 
were here last year, as exhibitors at the start of the ocean Brothers 
fundraising campaign. We are now here opening the show, having 
raised over £100,000 and completed our row. It’s mind blowing where 
we are now and where we were previously. It proves that hard work 
definitely pays off!’

Interest in the show has risen significantly year on year and this year 
all exhibitor berths in the marina were sold out with many first- time 
exhibitors at the show. 

Coleman Marine Insurance were once again exhibitors and sponsors at 
the hugely successful event.

Arranging your Marine Insurance 
doesn’t need to cause a storm

Coleman Marine Insurance is the 
company’s highly specialised

marine division, providing bespoke 
solutions for all aspects of

yacht, motorboat, superyacht and 
commercial craft.

For further information on 
the full range of services we provide

+44(0)1202 647 400
colemanmarine.co.uk

Sunseeker – “Showcasing the 74 
Predator to keen and enthusiastic 
members of the public”
Colin rowles, Sales Broker at Sunseeker 
Poole, was welcoming a constant 
stream of visitors, keen to step onto 
the Sunseeker model moored at the 
Show. Colin said, ‘We have the brand-new model of the 74 Predator 
here, open to the public to come and view. It retails at £3m, including 
VAt. It’s 6-berth with two crew. We’ve had loads of interest from keen 
and enthusiastic members of the public visiting the show. It’s good to 
be able to showcase what we build locally at a local show. Sunseeker 
are also headline sponsors of the event and we are keen to support the 
PhBS and make sure that it’s a hugely successful event.’

PSP Logistics – “PHBS, great news for the region”
Shaun Parsons of PSP logistics is a regular to the show and speaking to 
Coleman’s tony Pauffley commented, ‘We are an international freight 
forwarder and heavily involved in the marine industry on pleasure 
and commercial boats. the Isle of Wight ferry which takes passengers 
from Portsmouth to ryde was built in the Philippines and shipped by 
ourselves to the south coast.

‘It’s really good to be visiting the PhBS and seeing it expand. It’s 
becoming an ever-important fixture on the south coast and it’s good 
to be connected to it. As a company we are expanding in to Dorset and 
we are keen to support events like this. We are using the newly opened 
South Quay and its new berth depth has been a great advantage, 
allowing us to bring in larger ships. We have recently opened our 
second unit, in Dorset at Bournemouth airport.’

Bates Wharf Marine Sales – 
“Three sales made on day one”
Gavin ellis, Brokerage Sales Manager 
said, ‘We’ve been instrumental in 
helping to set up the PhBS and this 
year we are showing nine boats. 
We do believe, however, that the 
show needs to be in May in order 
to capture the start of the season’s 
demand.’ 

At the end of day one, Brokerage Sales Manager, Alan Knapp GM 
enthused, ‘We have sold three boats today, a Beneteau Gt40, a 
brokerage fairline targa 38 and a Bayline element e5. Interestingly two 
of the buyers were first time buyers.’

Harbour Yachts – “The second hand market is vibrant”
Alex Bardock of Poole-based harbour yachts added, ‘this is such a 
great local event and provides us with an opportunity to meet other 
colleagues in the industry. We’re a used motor boats and yachts 
brokerage. It’s been a slow start to the year but we’re busy now. the 
second hand market is vibrant. there’s good supply and turnover is 
quick so people keep coming back to us.’

Clipper Marine Ltd – “A flag waving and relationship 
building event”
Peter Keats, Brokerage Sales Manager at Clipper Marine Ltd said, ‘It’s a 
real flag waving and relationship building event for us. We are showing 
new Bavaria yachts and powerboats. We usually get good leads here 
that in time have turned in to sales.’

Coleman Marine are the specialist Marine Division of Stackhouse 
Poland Group Ltd, providing insurance expertise and products across 
the marine insurance sector.

+ www.colemanmarine.co.uk

+ PooLE hArBoUr BoAt ShoW reVIeW
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New-look agency team unveiled 
the largest commercial property transactional team in the Solent region 
has been unveiled following the merger between Vail Williams LLP and 
hughes ellard Ltd.

With the addition of the 27 staff at hughes ellard, which was founded 
44 years ago, Vail Williams now has 165 employees and partners 
nationally. of those, the newly enlarged team of 10 business space, 
retail and leisure and investment agents for the Solent region provide 
acquisition and disposal advisory services for occupiers, developers and 
investors.

russell Mogridge, an equity Partner at Vail Williams, and previously an 
owner/Director at hughes ellard for 17 years, leads the transactional 
team from Vail Williams’ Solent offices at ocean Village in Southampton 
and the Lakeside north harbour business campus in Portsmouth.

he said, ‘Joining forces with Vail Williams means that our clients can 
benefit even further from unrivalled market knowledge and leading 
service. there are 10 of us on the commercial real estate transactional 
team, making the dedicated unit the largest of its kind in the Solent 
region.’

The new transactional team at Vail Williams in the Solent region

Major milestone for 
North Dorset Business park 

Plans to stimulate a vital employment site in north Dorset has reached 
a key milestone following the successful repayment of a Dorset Local 
enterprise Partnership (LeP) Growing Places fund loan.

north Dorset Business Park in Sturminster newton is recognised 
as one of the most important employment sites and development 
opportunities in the north of the county. A joint working partnership 
between Dorset County Council, north Dorset District Council and 
homes england is helping to rejuvenate the site and attract economic 
investment.

Dorset County Council managed to secure an £800,000 loan from 
Dorset LeP’s Growing Places fund, which is designed to unlock capital 
projects which have a significant economic impact and the potential 
for job and home creation, and can quickly deliver tangible economic 
outcomes. 

the loan, which has now successfully been repaid, has been used to 
fund site servicing work, including a new estate service road, to create 
serviced plots for sale to potential owner occupiers and developers.  
the first new unit completed on the site has been purchased by Scotts 
trading, which supplies industry leading products to the automotive 
sector throughout the UK and europe. 

north Dorset Business Park covers 7.28 hectares. the net developable 
area which the Growing Places fund has unlocked is c. 5.1 hectares. the 
scheme will also provide c. 7,400 m² of new employment floor space 
and it is estimated that the site will create around 250 jobs for the area 
in the next five years. 

Aerial photograph of North Dorset Business Park Courtesy of Rose Engineering

£3.5m contract 
for new manager 
the expanding fareham-
based Amiri Construction has 
appointed Simon Pervin as a 
Senior Site Manager. his first 
project to manage is a £3.5m 
catering facilities new build and 
refurbishment at the prestigious 
Lords Wandsworth College.

Ambitious 
house building 
project set to 
bring 4,000 
troops home
Stewart Milne timber Systems, 
one of the UK’s leading offsite 
timber frame manufacturer, 
is working on a collaborative 
project to relocate 
approximately 4,000 service 
personnel and their families 
from Germany to Salisbury 
Plain in South Wiltshire.

the prestigious house-
building project is part of a 
£250m contract awarded to 
housing-led regeneration 
experts, Lovell, by the Ministry 
of Defence. the project will 
involve the construction of 
over 900 homes at three sites 
Ludgershall, Larkhill and 
Bulford by May 2020.

With a handover rate of 
approximately 20 homes per 
week, the high-volume fast-
track homes project will be 
the largest-ever contracting 
scheme for Lovell, part of 
the UK construction and 
regeneration group Morgan 
Sindall Group Plc.

A BliSSful 
wAy TO SEll 
yOuR hOME
An entrepreneurial property 
agent is shaking up how home 
sales work in Dorset by removing 
many of the associated costs 
which peeve potential purchasers 
to cut upfront costs and keep fees 
at 0.75%.

Lewis Bliss who co-owns Bliss 
homes, has developed the 
business by building upon his 
career working for several well-
known property agents.

from his office in ferndown, 
Lewis covers the Bh postcode 
area, and with his broad market 
experience is selling everything 
from small apartments to multi-
million pound country homes.

Lewis said, ‘At Bliss homes we 
are transparent in our service 
and fees, we don’t even charge 
for premium or featured listings 
on rightmove. I was determined 
to offer more than a traditional 
or online agent, even one with 
local knowledge. I have combined 
that with a personal service, 
comprehensive property details, 
professional photography, and 
weekly progress reports – and 
I remain the point of contact 
throughout the whole valuation 
to sale process, from first meeting 
through to completion.’

Another benefit which Lewis 
has included is that he does 
not tie customers into a specific 
contract period. 

+ www.blisshomes.co.uk

Lewis Bliss

Quick to site. Simon Pervin with 
his Honda Fireblade

+ PRoPERTy AnD DeVeLoPMent

full page Space 

It is your choice how the space is used:

 � feature a full page display advertisement (A4)
     or

 � Include approx. 650 words with 3-4 photographs, 
a company logo and a small display 
advertisement. 

     or
 � feature a half page display advertisement 

(123mm high x 185mm wide) with the rest of the 
page for your article. 

 

DiSTRiBuTE yOuR lEAflET 
wiTh ThE MAgAziNE fOR...

Advertisements should be saved 
as a high resolution pdf, or 
300 dpi tif or jpg – or we can 
produce the artwork for you.

Invoices are sent on publication 
on a 30 day basis.

the magazine is available as a hard copy and also 
features on the website: www.bizmag.co.uk

for more information
call: 01425 471500 or email: mail@bizmag.co.uk
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It is your choice how the space is used:

 � feature a half page display advertisement           
(123mm high x 185mm wide)

     or
 � Include approx. 350-400 words with 1-2 
photographs, a company logo and full contact 
details.

     or 
 � feature a quarter page display advertisement   

(123mm high x 90mm wide) with approx. 150 
words and a photograph. 

Quarter page Space
It is your choice how the space is used:

 � feature a quarter page display advertisement 
(123mm high x 90mm wide) 

     or
 � Include approx. 150 words with a photograph,           
a company logo and full contact details.

£380 + vAT

£250 + vAT

£150 + vAT
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#theemperorhasnoclotheson
It only takes one lad in the crowd 

to shout it out and before long, 

everyone knows they’ve been 

seduced by an illusion…

A large national pub chain’s owner 

has instructed his staff to ‘stop 

Tweeting’.
I hear a gasp from the Snowflake 

generation. (‘It’s a basic ‘uman 

right, innit?’ - well, not in the time 

he’s paying you to work now, it 

isn’t).
I sat through an excruciating presentation recently (death by 

Powerpoint – and yet still they do it) which used the word 

‘digital’ so many times my pen ran out.

Shame the presenter couldn’t manage the (digital) lap top and 

should have brought a ‘digital’ microphone… to me, a digital 

phone is one with a dial!

The meeting was on the imperilled state of Britain’s retail sector 

in the High Street and even now, more commercial streets look 

like a boxer’s smile (all gaps).

We’ve had Facebook, Twitter and the other wonder wheezes now 

for a decade and still our shoppers shun the bricks and mortar 

of retail and rely on the jiffy bag from the intensive farms of 

big warehouse ‘must haves’. Who cares if it doesn’t fit, or it’s 

not really ‘silver’… end it back (carbon footprint sharp intake of 

breath here).
And although we keep our ‘followers’ up-to-date with our 

breakfast or train journey, pubs and toy shops still close. Even 

local authorities have Twitter accounts, seemingly.

Now, don’t get me wrong, news is important and as phones will 

soon be ‘implanted’ or hanging off the peak of our baseball caps, 

the ever-present screen will dominate your attention but I can’t 

help remembering the mentally lost soul on an early ‘Big Brother’ 

series who, when lost for something to say, boldly stated, ‘I like 

blinkin’, I do’.
If a real customer is standing in front of you and you are paid to 

serve them, then get off the digital conveyor belt of drivel.

Nigel P. Hedges, the small voice in business

VOICETHE+ RETAIL SPotLIGht

Salisbury gift card 
launches to public

Sunshine reveals mixed picture for retailers
CBI DISTRIBUTIVE TRADES SURVEY

the people of Salisbury are now able to treat family, friends and 
colleagues to the ultimate local gift – the Salisbury Gift Card. 

the Salisbury Gift Card, set to encourage local spending, can be used 
at more than 100 shops, restaurants, cafes, hotels, salons, entertainment 
venues, attractions and more. the list features leading national brands 
including Marks & Spencer, Debenhams, topshop and McDonalds and 
local names such as JAS hair Salon, family-owned Pritchetts Butchers, 
hendersons Artisan Bakery, Shirley Snells florist and Salisbury City hall.   

An initiative of Salisbury Business Improvement District, the gift card 
operates in the same way as any branded store gift card and is 
pre-loaded with spending options from £10 up to £500.  

the gift card can be purchased online or directly from the Information 
Centre (fish row) or Salisbury Playhouse (Malthouse Lane). 

+ www.salisburygiftcard.co.uk

TUDOR ARCADE, DORCHESTER
Savills has been appointed, alongside Maxgate Properties, to market 
retail units 12-13 at the tudor Arcade scheme in Dorchester, on behalf 
of Aberdeen Standard Investments*.

the property is currently arranged as two separate units at ground 
floor level with combined first floor ancillary space and can be leased 
as a whole or split into two. the total retail space of 12-13 tudor 
Arcade is 2,120 sq ft (197 sq m) with 1,508 sq ft (140 sq m) of ancillary 
space. 

tudor Arcade provides a total of 48,000 sq ft (4,459 sq m) of retail 
space and is anchored by Waitrose. tenants include trespass, the 
Works, farrow & Ball and neals yard.

*Aberdeen Standard Investments is a brand of the investment businesses of 
Aberdeen Asset Management and Standard Life Investments.

The Botanical candle co. expands 

L–r: Jessica Whittaker, Apprentice, Botanical Candle Co; Amalia 
Pothecary, Director, Botanical Candle Co; and Teresa McGuire, Client 
Service Manager, Ward Goodman
Ward Goodman, the Dorset-based firm of chartered accountants and 
independent financial advisers, are delighted to count the Botanical 
Candle Co. amongst its Shaftesbury-based clients. 

the company, which started making hand-poured soy wax candles 
in 2014 in a bid to produce more ecologically sound alternatives 
to burning paraffin candles, recently expanded by moving into a 
new studio and shop above enchanted Plants at 6 the Commons, 
Shaftesbury town centre. 

now a team of five, the company makes and sells a selection of 
candles in jars and unique reclaimed containers, tealights, wax melts, 
matches and exclusive accessories from the premises, as well as through 
its website www.thebotanicalcandleco.co.uk

Leading south coast wedding 
show relaunches 
to mark its 25th anniversary, Bournemouth International Centre’s 
2019 wedding show and exhibition is to relaunch, in partnership 
with Archant, as Bride: the Wedding Show at Bournemouth 
International Centre.

the event will take place 23rd and 
24th february 2019. for details about 
exhibiting and visiting visit 
www.bridetheweddingshow.co.uk

Boutique charity shop 
looking for volunteers 

Natalie Kenevan, Manager at The Secret Wardrobe

forest holme hospice is looking for volunteers to help in the charity’s 
the Secret Wardrobe shop based upstairs in Poole’s Dolphin Shopping 
Centre.

the boutique-style store, which opened in october 2012 and sells 
vintage men and women’s clothes, shoes and accessories, is particularly 
looking for anyone who can volunteer on Saturdays and thursdays. 

for an informal chat or to find out more, please call 01202 676384.
House of Fraser closures
Retail sector comment from Nimesh Sanghrajka, Managing 
Director of the commercial finance specialist, Mantra Capital
‘the entire retail landscape is changing at a breakneck pace and 
companies with legacy models are dropping like flies. the fact that 
consumers have reined in their spending is only part of the problem for 
retailers today. the other is the paradigm shift taking place within retail.

‘In recent months we have been approached by a growing number 
of retailers from multiple sectors seeking to refinance their debt and 
cut costs in what is a very tough environment. Against a backdrop of 
high profile closures and insolvencies, many retailers, quite sensibly, 
are proactively refinancing to improve their cash flow and bolster their 
financial position. 

‘on a positive note, retailers that innovate and evolve their models and 
keep on top of changing consumer habits are thriving. the key, as ever, 
is to change, and keep changing, with the times.’

INDUSTRY REACTIVE
Retail sales risen by 1.6% in AprilIn light of the news that retail sales have risen by 1.6% in April, George Charles, spokesperson for money-saving website www.VoucherCodesPro.co.uk, made the following comments:‘The headline stating that retail sales have risen in April may fill many with hope but really, underneath the surge – which was helped greatly by a 4.7% increase in petrol sales – the situation does still seem pretty dire. 
‘Department stores are now struggling as the weather improves and, although certain sectors are seeing improvement, others are dragging them back down. Online really does seem to be the method in which most Britons are now turning to, as spending increased from 16.1% last April to 17.3% this year. ‘It’s not hard to see why Britons are turning to buying their goods, be it food, clothes or homeware online; deals are rife on the internet, with many e-commerce stores being able to offer the same product much cheaper than brick-and-mortar stores, or sites offering discounts that can be used online only.‘Although this news is arguably great for the everyday consumer, it brings bad news for those businesses who are already struggling to keep up with online giants such as Amazon. With these new figures, I would not be surprised to see many more Toys ‘R’ Us situations in the imminent future. M&S are already in the process of closing over 100 stores that have been deemed to be low-performing in order to keep the business afloat.’

retail sales grew at a modest pace in the year to May, following a tricky 
start to 2018, according to the latest CBI Quarterly Distributive trades 
Survey.

Sales volumes remained a little below average for the time of year to 
the same degree as in April, with a similar picture expected for June. 
orders placed on suppliers were slightly up over the year to May, with 
similar growth expected next month.

Across the retail sector, growth in sales volumes was reported in 
grocers, hardware and DIy and non-store goods (i.e. internet and mail 
order). Sales fell in specialist food and drink, clothing, footwear and 
leather, furniture and carpets, recreational goods and other normal 
goods. Growth in internet sales volumes in the year to May was largely 
unchanged compared with April, but is expected to accelerate in June.

employment in the sector declined for the sixth quarter in a row, 
though at the slowest pace in more than a year. Average selling price 
inflation quickened in the year to May compared with the year to 
february, with a similar rate of inflation expected in the year to June. 
Meanwhile, retailers expect to cut investment over the year ahead for 
the first time in a year, and expect the business situation to worsen over 
the next three months.

More broadly, momentum in the economy has remained subdued 
over the past year, as the squeeze on real pay has held back household 
spending, and businesses have been grappling with ongoing 
uncertainty over Brexit. A cold start to the year pushed down growth 
further in Q1, but activity is expected to recover in the second quarter 
and settle at a quarterly pace of GDP growth of 0.3-0.4%.

Demand for handmade products increases 

Online spending surges, but retailers 
must up their ecommerce game to get 
a piece of the pie, says Tryzens
Despite the rise of retail causalities, latest onS figures shows online 
spending on clothes grew at a much faster rate this year. 

A recent report from office of national Statistics (onS) has revealed 
that online spending in clothing stores increased from 14.7% in March 
2017 to 17.6% in May 2018, setting a new record. Indicating that, 
despite the doom and gloom in some parts of the retail sector, many 
retailers are bucking the trend and capitalising on the shift to digital 
channels.

Although the rise in online spending is fantastic news for retailers, only 
those with highly optimised, mobile focused online stores will reap the 
benefits. this is according to eCommerce systems integrator tryzens, 
who has urged retailers to review and update their digital capabilities if 
they are to secure their part of the customer wallet.

Consumer interest in everything handmade is continuing to grow 
as individuals source goods that can offer them the one-of-a-kind 
appeal often lacking in mainstream store’s products, according to craft 
marketplace, Made from home.

A survey conducted by Ask your target Market revealed that 81% of 
respondents chose to purchase handmade goods because they could 
get items that were truly unique. 51% cited supporting small businesses 
as another factor that encourages them to choose handmade goods.
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TyRES by tim Saunders

tyres are a boring subject but I have been 
forced to research into them on my wife’s 
behalf.

She is one of those people who does not 
recognise different makes of cars and has 
even less idea about tyres. After noticing 
tyre wear on her car I have found out more 

about these bits of rubber.
A little over a year ago when Caroline purchased her 2002 Vauxhall 

Corsa its tyres were already showing signs of wear. over the last 12 
months the cracks in the sidewalls of all four tyres have become ever 
more prominent.

Such cracks occur because over time the oils and chemicals in the 
rubber compound, that keeps the tyre intact, gradually evaporate or 
break down due to over exposure to the sun’s ultraviolet rays.

‘they’ve probably been on the car since it was new,’ I said to Caroline. 
After all it has only covered just over 23,000 miles.

So the time had come to replace them. there is such a lot of choice 
out there but bearing in mind that tyres are the only thing between 
the motorist and the road it makes sense not to skimp. I have tried this 
in the past, purchasing a set of yokohama tyres for my Mazda Xedos, 
finding that they didn’t even last for 12,000 miles, which was really 
disappointing. the garage claimed that as it was a sporty saloon thanks 
to its 2-litre V6 engine coupled with the fact it was front wheel drive that 
this accounted for the excessive tyre wear. I wasn’t so convinced. 

According to research from Michelin 65% of european motorists use 
summer tyres all year. I was none the wiser about this either. 

Award winning trucks
Staff at etS trucks Ltd, the MAn Commercial Dealership in Witney road, 
Poole are celebrating being awarded the MAn Dealer of the year Award 
in Munich, Germany.

New commercial vehicle production

Dave Wolfenden with the two Easy Mover vehicle demonstrators

following the success of horton Commercial and the family owned 
sister company Abacus Vehicle hire, businessman Dave Wolfenden has 
now created a £2m production centre to manufacture his own range of 
vehicles for general sale across the UK.

the horton easy Mover range initially offers two different sized 
vehicle bodies based on various chassis. options and configurations are 
plentiful and include side loading doors and tail lifts. horton admits that 
it is targeting the main stream market requiring payloads of 1,400kg in 
either standard or high roofed box van configurations. 

the cost of the fully warranted vehicles start from £21,500 + VAt.  
horton says that without any aggressive marketing to date they have 
already taken orders for 37 vehicles without including the demand from 
its own hire fleet.

Acquisitions help coach firm 
pick up deal awards
A multi-million pound acquisition and a driven management team has 
helped coach firm Lucketts Group pick up two prestigious awards. 

the hampshire-headquartered business picked up the Management 
team of the year and Deal of the year (under £10m) awards at the Solent 
Deal Awards. 

the firm has recently reported a turnover of £20.3m and record-
breaking pre tax profits of £1.5m. It comes just a year after the company 
announced an ambitious five-year growth plan, with intentions to 
spread its reach across the south. 

Since then the firm has acquired two smaller coach companies; 
Solent Coaches in ringwood and Mortons travel near Basingstoke. the 
acquisition of the latter saw Lucketts pick up the coveted Deal of the 
year (under £10m) award at the Solent Deal Awards.

�� The number of UK drivers who would consider buying an electric 
car as their next vehicle has doubled in the last year from 15% to 
30%, according to the Britain Under the Bonnet report from Close 
Brothers Motor Finance. 

�� A further two fifths (40%) said they would consider buying one in 
the future, just not as their next vehicle purchase.

�� Being environmentally friendly, the cost of running the vehicle and 
the driving experience were voted the advantages to electric cars

�� Despite increased consumer appetite for electric vehicles, negative 
perceptions of the range, the initial outlay costs and charging times 
leave more than a quarter (28%) unwilling to consider the switch 

�� More than two fifths (43%) blamed their decision on the range 
being limited, despite the fact that the longest range of an electric 
car covers more than 300 miles in a single charge

�� 46% of drivers said there would need to be significant 
improvements to the technology before they could be won round

�� Long charging times (36%) were also cited as another major 
issue. When it comes to accessing charge points across the UK, 
analysis of the National Charge Point Registry shows that there are 
approximately 4,068 publicly funded charge points.

�� Over two thirds of drivers (67%) also say they are now less likely to 
purchase a diesel car in future, after recent scandals

uk motorists cautiously driving towards electric
�� Five years ago, diesel-powered motors were the nation’s vehicle 
of choice, commanding 52% of market share to petrol’s 45%, 
according to the SMMT

�� Following the 2015 VW emissions scandal, diesel sales plummeted 
steeply with total market share for 2017 down to 38%

Sean Kemple, Director of Sales, Close Brothers Motor finance, 
commented, ‘2017 was an important year for electric vehicles, with 
record growth in sales and the government’s announcement that the 
majority of new cars should be electric by 2030. Consumer confidence 
has also doubled. Despite the record year, there are still major 
perception barriers to overcome. Consumers and dealers alike are still 
hesitant about making the switch. While dealers would like to see more 
of these types of vehicles on their forecourts, particularly as they have 
zero emissions, without improvements to the infrastructure to support 
the charge and the range, uptake is likely to remain low in the short 
term.

‘for this to happen, the industry and dealers will need to be brought 
on this journey. As a result of low tax charges, the majority of electric 
cars on the roads are company cars, but dealers will need to get ready 
as these cars will likely start coming back into the second hand space 
in the next couple of years. to do this, dealers must be given support to 
embrace changes in both consumer buying behaviour and government 
policy, and ensure they have the right cars on their forecourts.’

this french manufacturer, 
which was established in 1889, 
has launched CrossClimate, the 
first summer tyre with winter 
certification, which means it can 
be used in countries where fitting 
winter tyres is a legal requirement. 
It brakes in short distances on dry 
ground. It has the highest european 
label rating of ‘A’ for wet braking. 
this sounded like a sensible option 
for my wife’s car because we haven’t got the time to be changing tyres 
twice a year nor have we the storage for four tyres. 

Until now it has been thought that summer and winter tyre 
technology was incompatible. the CrossClimate dispels this myth. 
Its tread area is extremely supple and increases the ability of the 
compound to adhere to the slightest roughness of the road surface 
under all conditions (dry, wet, and snow). A new material beneath 
the tread optimises the energy efficiency of the tyre by reducing heat 
generation. Michelin’s engineers have reduced this heat build-up by 
introducing the latest-generation silica into the rubber mix – thus 
improving the fuel efficiency of the CrossClimate. 

there is a noticeable difference when driving with a new set of tyres, 
not least the fact that they grip the road far better. I am now confident 
that my wife is as safe as she can be on the road no matter what the 
weather might throw at her.
+ www.michelin.com

Michelin CrossClimate tyre

+ oN the roAD

Hillmans Motor Services is a local, friendly 
garage in Corfe Mullen. We have been trading 
for over 20 years and can offer the following:

 M MOT testing (class 4 and 7)
 M Electrical diagnostic
 M Servicing
 M Tyres
 M Welding
 M All general repairs
 M Motorhomes
 M Free courtesy cars by appointment
 M Free collection and delivery in Corfe Mullen

Quote ref: HILL and we can offer you an
MOT for £40 (VOSA MOT rate set at £54.85)

Unit 1 Cogdean Elms Industrial Estate,
Higher Merley Lane, Corfe Mullen BH21 3EG

Telephone: 01202 888880
Email: enquiries@hillmans.uk.com

OVER 60+ CARS IN STOCK
– ALL BUDGETS

ALL CARS HPI CLEAR 
& PX WELCOME

All vehicles come with a new 12 month MOT

Most cars come with minimum 
6 months warranty

We will buy your low mileage car! 
Home visits available

Find us on RAC Cars

www.newtonsofashley.com
Ashley Cross  •  New Milton  •  BH25 5AQ

01425 621722 / 07484 525126
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ROCK CLIMBING, THAI KICKBOXING 
AND UNICORNS: The perfect holiday 
for a new generation of travellers
new research from royal Caribbean International and generational guru 
Dr Paul redmond has revealed the powerful influence children now 
have on the shape of family holidays, with nearly 70% of parents now 
consulting their children before booking a holiday.

the research shows that almost every parent believes their children’s 
holiday happiness is more of a priority than their partner’s (95% of 
parents). And while over 60% of parents admitted relaxing on the beach 
was one of the main things they enjoyed about being on holiday, over 
half conceded that waterslides and action-packed activities were top of 
their children’s wish list.

Generational expert Dr Paul redmond commented, ‘for the travel 
industry, Generation Z is an incredibly important cohort. not only do 
they exert a powerful influence on their Generation X parents – who are 
extremely tuned into their well-being and personal development – but 
they are a generation that care more for experiences than possessions. 
Moreover, as a generation which has grown up with more digital 
technology at their fingertips than nASA used to launch the Space 
Shuttle, they expect to see innovation embedded in the experiences 
around them.’

In response, royal Caribbean International has appointed its first ever 
Gen Z panel called the Little extraordinaires, who will act as consultants 
on future royal Caribbean ships – which are planned an astonishing ten 
years in advance – to help future-proof its family holiday proposition. 
the Little extraordinaires will share their feedback directly with royal 
Caribbean International’s President and Ceo, Michael Bayley; their first 
mission being to road test Independence of the Seas following the ship’s 
multi-million-pound makeover in May.

Describing the perfect holiday, the Little extraordinaires revealed 
their top five ideal holiday experiences as being high-octane activities, 
such as thai boxing and rock climbing; exploring new cultures; remote 
controlled waterslides; unicorns and, unsurprisingly, ice cream. the 
recommendation being that these should all be considered when 
designing the holiday of the future.

‘Gen Z seek out experiences that can be shared with others; they want 
variety, choice and options and – even more importantly – a certain 
amount of autonomy and independence from Mum and Dad’, said Dr 
Paul redmond. ‘It’s so important that the travel industry listens to them 
– the annual, two week ‘fly and flop’ holiday on the beach is not going 
to cut it for them and holiday companies will need to take this into 
consideration when shaping the holidays of the future.’

+ TRAvEL trADe

hacker-proof travel wallets

london drops out of top ten 
most expensive business travel 
locations in the world 
Geneva is once again the most expensive location in europe for 
business travellers according to research by global mobility experts, eCA 
International. on average, the total cost of a standard business trip to 
Geneva is £554 a day, compared to £448 in London.

‘Swiss cities once again dominate the most expensive places for 
business trips in europe, with five different locations in the top ten,’ said 
Simon franklin, Daily rates Manager at eCA International. 

Updated annually, eCA’s Daily rates report reviews the average costs 
for hotel accommodation – which makes up the bulk of any daily 
allowance – as well as meals, drinks, laundry, taxi transport and daily 
essentials. this information is used by companies to determine daily 
expense allowances for staff undertaking international business travel.

London meanwhile has seen a drop in the rankings, as have all the UK 
locations included in the list. the UK capital has dropped out of the top 
ten most expensive locations in the world for business travel, overtaken 
by Monaco, Basel and Paris this year. London is now also in sixth place in 
europe, down from third the year before.

franklin said, ‘Whilst the price of business travel to London has 
remained relatively static over the past few years, the strong 
performance of the euro in the past year has seen costs in other cities 
such as Paris and Monaco overtake the UK capital. the cost of business 
travel in the UK overall has continued to fall, with every surveyed UK 
location seeing a drop in the table.’

New Forest cashmere business ‘The Travelwrap Company’ supports nomadic Mongolian goat herders
new forest-based niamh Barker, founder of the travelwrap Company, recently teamed up with Liz earle Wellbeing for the creation of the 
Wellbeing Wrap; a hand finished, limited edition pure cashmere piece knitted in a centuries-old Scottish mill.

All profits from the sale of the wrap have been going to CAMDA, the only UK charity to be supporting low-income Mongolian nomadic families 
whose livelihoods depend on herd animals. £2,498 has been raised, enabling CAMDA to build six wells that directly impact livelihoods by 
reducing poverty and hardship among the herding communities that live in extreme climatic conditions.

Vanacci, which manufactures all of its products from its base in Lower 
Wortley, Leeds, is launching a range of customisable hand-made travel 
wallets via a Kickstarter campaign. following earlier success of its 
hacker-proof wallets, the travel version also features its popular rfID 
(radiofrequency identification) blocking protection, ensuring that 
hackers cannot access contactless cards through the wallet.

the Vanacci travel wallet can also be tailor made to each customer, 
allowing them to choose the shape, materials, colours, leather and 
linings. there is also an option to engrave the wallet for an extra 
element of personalisation.

At Rockley Park we have four holiday homes ready  
to go. These holiday homes are sited, connected  
and ready for you to move into – so you can  
arrange your viewing and move in within 14 days.**

Why not book your tour today, and plan  
those beach days sooner than you thought?

Terms and conditions: Representative finance example. Holiday home cash package price £21,495, less deposit of £3,225, give a loan amount of £13,995. 84 monthly payments of £272.95. 
Total charge for credit £4,655.20. Total amount payable £26,150.20. which includes the deposit amount. The interest rate is 3.64% fixed. 6.9% APR (representative). ^Package price includes 
siting, connections, standard accessories, this year’s entry-level site fees, water charges, rates and insurance. **Move in date can be flexible based on availability of resources on park. 

Ready to go

2014 Atlas Moonstone
 3 bed £34,995^

2013 Swift Bordeaux  
3 bed £45,995 inc decking^

2012 Willerby Rio
2 Bed £20,590^

holiday homes at Rockley Park, Poole

Holiday  homes from £273*per month

Pemberton Arrondale Lodge  
2 bed £119,995 inc decking^

NEWPRE-
OWNED

HAV8680_18890 CS RP [A4 2pp] Ready to go.indd   1 18/06/2018   12:04

For more information, call Steve on 07881 943360 or find us at BH15 4LZ
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www.enhanced.co.uk

Infrastructure | Accounting & ERP | CRM | eCommerce | Consultancy 
| Development & Integration | Web | Support

01202 308000 www.enhanced.co.uk  
ENHANCED work with companies who believe that 
technology is at the core of their business growth

We created the perfect system for  
Beales Gourmet. Let us help create  
the perfect system for your business.

Every interaction we’ve 
had with ENHANCED 

has been a delight. They  
took time to understand  
our business and created a  
system perfect for us. It’s  
wonderful having a strong,  
local partner we can rely on.” 
 

Tony Beales | Managing Director
BEALES GOURMET AT THE ITALIAN VILLA
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