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Resilience – 10 habits to thRive in 
life and woRk 
With a decisive election result for the Conservatives now is the time 
for  business leaders to find the resilience and plan for the future 
prosperity of their companies and this country. 
Resilience is the key to bouncing back and sustaining high 
performance. With it, you can succeed over many years through good 
times and bad times. Resilience enables you to move forward, adapt to 
rapidly changing circumstances and succeed.
Jo Owen author of Resilience – 10 habits to thrive in life and work has 
spent the last twenty years conducting research on extreme leadership 
and resilience. Using the latest research, this highly practical book 
shows that resilience is about acquiring 10 habits of mind that will 
help readers change the way they think, work and perform. The book 
offers 43 practical exercises that everyone can practice during the day 
to develop the essential habits of mind – from optimism to self-belief, 
the power of choice and recovery – that build resilience.  
Resilience – 10 habits to thrive in life and work is published by Pearson, 
priced £12.99.
Wishing you a healthy and prosperous New Year.

https://bondwilliams.co.uk/bondwilliams.co.uk   01202 233777

people 
on the move

supported by

A prestigious address for your 
business without the overheads
Rent a secure mailbox for your business and enjoy the flexibility 

and confidentiality you need.
• Private and confidential
• A central Bournemouth 

address for your business
• 24 hour access

Mail Boxes Etc. Bournemouth Lansdowne 2 Lansdowne Cresc, 
Bournemouth, BH1 1SA     t: 01202 299151  info@mbebh1.co.uk

Mail Boxes Etc. Bournemouth Triangle 89 Commercial Rd, 
Bournemouth, BH2 5RR     t: 01202 292831  info@mbedorset.co.uk

Separate home & business life

• Mail forwarding service
• Registered office address 

service
• Email or phone-in mail check

*Price based on a minimum of 3 months rental.
Mail Boxes Etc. Centres are owned and operated by licensed franchisees of Mail Boxes Etc. Inc and by its master license Mail Boxes Etc. (UK) Limited in the UK and Ireland.
© 2008 Mail Boxes Etc. Visit www.mbe.co.uk or call 0800 623 123 for the location of your nearest Centre.

For less than 

£1 per day*

expansion makes 
expeRience count

Bond Williams Professional 
Recruitment has welcomed another 
consultant to its Southampton 
team. Samantha Bennett joins 
Business Manager, Lisa Orchard, 
at the Ocean Village Innovation 
Centre, bringing with her a further 
nine years’ recruitment experience. 

suppoRt woRkeR

National law firm Clarke Willmott 
LLP has teamed up with the 
charity Brain Tumour Support 
to sponsor a peripatetic support 
worker for the next 12 months.  
Trish Moroney has been appointed 
in the role.

Trish Moroney (centre) with James 
Edmonson and Marguarita Tyne from 
Clarke Willmott

high climbeR

TWK Scaffolding Group has 
welcomed Nick Kaliszewski as 
its new Business Development 
Executive. Nick brings 30 years 
sales experience to the team.

ceo on boaRd
Dorset Chamber of Commerce 
and Industry Chief Executive, Ian 
Girling, has joined the Poole’s 
Business Improvement District 
board. His appointment will add 
significant business, employment 
and skills experience in the run 
up to re-ballot with the levy 
payers in 2021.

new fRontieR

Jo Sawford from Airbus Defence 
and Space is to join the board 
of directors for The Solent 
Local Enterprise Partnership 
in spring 2020. Jo is currently 
Head of Payload Projects for 
Telecommunication Satellites, 
ensuring  on-time, on-quality, 
on-cost delivery of the satellite 
payloads,designed and 
manufactured at Airbus in 
Portsmouth. 

hospice caRe
Lewis-Manning Hospice Care in 
Poole has appointed Tom Gooding 
as Director of Fundraising. 
Tom’s initial introduction to 
Lewis-Manning Hospice Care 
was as a visitor.
Kas Luksa also joins the hospice as 
Executive PA and Office Manager.

high-value 
appointment
Dorset law firm Steele Raymond 
has appointed Georgina du Pon, a 
leading Residential Conveyancing 
Associate Solicitor, to its rapidly 
expanding Residential Property 
Team.

898-902 Wimborne road,
Moordown, Bournemouth, Bh9 2DW
tel: 01202  526522
email: accountants@sp-partners.co.uk

www.stephenpenny-partners.co.uk

.CO
UK and International Properties

COMPETITIVELY LOW FEES FOR LANDLORDS AND VENDORS

DON’T PAY UP FRONT!
YOU ONLY PAY WHEN WE LET OR SELL YOUR PROPERTY

WE DON’T TIE YOU INTO A CONTRACT!

FEE FREE ADVICE ON THE RIGHT MORTGAGE FOR YOU

OVER 15,000 PROPERTIES FOR SALE

All types of property required in the Bournemouth area

01202 914 567
www.wwpc.co   |   enquiries@wwpc.co

mYtime diRectoR

MYTime Young Carers Charity 
has appointed Krista Cartlidge as 
its new Executive Director. Krista 
joins the team with a wealth of 
experience and knowledge which 
includes having worked in the 
education sector with young 
people for the past 13 years.
The Dorset-based charity provides 
invaluable breaks for young carers 
(age 5–18) at the charity’s outdoor 
activity centre at Worth Matravers 
in the Purbecks.

+ www.mytimecharity.co.uk

comedian host

Well-known comedian and TV 
presenter Tom Allen will host the 
first Amazon Scale-Up Awards, 
launched to recognise and 
showcase high-growth British 
companies and the entrepreneurs 
who lead them. 
The awards, organised by Business 
Leader Ltd, has already attracted 
over 400 award entries with 
support from high profile figures 
such as Dragon’s Den star Piers 
Linney and super-model Caprice.

+ www.scaleup-awards.com

new diRectoR named as 
accountants celebRate 35 YeaRs!

Sarah Penny has been appointed 
Director of the well-respected firm 
of accountants Stephen Penny 
and Partners (SP&P) based in 
Bournemouth.

Sarah first joined her father in 
the family firm after qualifying 
in January 2009 and has since 
been an active member of the 
team providing comprehensive 
accountancy, audit, taxation advice 
and business advice to a large range 
of clients.  

Established in 1984 the practice has remained at its Moordown 
office expanding in 1998 into the former NatWest bank. 

Throughout the last 35 years Senior Partner, Stephen Penny has 
acquired a wealth of knowledge and is known for always going the 
extra mile to provide advice and assistance.

SP&P can accommodate any business, large or small or individuals 
with any tax, accountancy or business related advice.
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NEWS SPonSoreD By:

The Secret of Success is not to be a Secret
Tel 01202 874079 • gareth@wordcaster.net

WPR Wordcaster Public Relations 
Business News

+ BUSINESS neWS

DoRSET-headquartered 
maritime company Marine 
Components International has 
won a new deal with the Danish 
company, Daniamant to be 
the distributor for the British 
designed echoPilot, forward-
Looking 3D sonar systems.

yELLoW BUSES has appointed 
Ward Goodman as its new 
auditors as the locally-run 
transport company continues 
its transition from corporate 
ownership.  this follows the 
appointment of noel Smith 
as the yellows’ new financial 
Director.

PooLE LIFEBoAT STATIoN is 
the Poole harbour Boat Show’s 
official Charity Partner for 
2020. free to attend, the Poole 
harbour Boat Show takes place 
12th to the 14th June 2020.

Uk CoNSUMERS are 79% 
more likely today to discover 
new products on social media 
than they were just two years 
ago, according to new research 
by social commerce company 
Curalate.

RESEARCH By WHICH? has 
found that more than a third of 
the UK’s bank branches have 
shut their doors since 2015.

DvS, one of the UK’s leading 
CCtV camera and components 
distributors, will become the 
first UK distributor to provide 
the facewatch facial recognition 
crime deterrent solution to their 
installer and reseller network.

BEAULIEU throws open the 
doors to Little Beaulieu, a 
magical new adventure play 
area, from 15th March.

A NEW LAkELAND 
kitchenware store has opened 
at the Stewarts Garden Centres 
in Christchurch.

RENTokIL INITIAL is the best 
company to work for in the UK, 
according to data released by 
the world’s biggest job site, 
Indeed.

NEW FIGURES released by 
Defra show that incidents of 
fly-tipping on public land have 
increased by 8% across england 
in 2018/19 and almost a 5% 
increase in the south west 
region.

VISIT www.bizmag.co.uk FOR THE LATEST NEWS

New arrivals scheduled for 
Bournemouth Airport

Tim Etches

Bournemouth Airport owner regional & City Airports has appointed 
aviation and logistics professional tim etches as operations Director, 
responsible for directing all aspects of safety, security, infrastructure, 
service capability and regulatory compliance.

As well as announcing new routes from airlines and holiday companies 
such as ryanair and tUI, there are plans for an airport business park 
creating up to 1,900 jobs and dedicated investment in cargo services 
and facilities for aircraft maintenance, repair and overhaul. A new 
executive lounge is also scheduled to open in 2020.

matching ambitions to bring 
sustainable growth

Jon Adams, Eco Sustainable Solutions and Jamie Lane, Saffery 
Champness Accountants

the Bournemouth office of national Chartered Accountants Saffery 
Champness LLP, has welcomed a significant client win, having been 
appointed by eco Sustainable Solutions to look after all aspects of its 
accounting and taxation affairs and help the business through its next 
growth phase.

eco Sustainable Solutions financial Director Jon Adams commented, 
‘With our rapid growth and continued expansion across the recycling 
and renewable energy sectors we needed accountants who understood 
and matched our ambition.

‘With more than 40 staff and investment in the business this year alone 
of several million pounds it was essential we selected our accountants 
with great care.’

second re-fill station 
installed in salisbury
Working in partnership 
with Wiltshire Council and 
Wessex Water, Salisbury 
City Council has installed 
a second water re-fill 
station located in old 
George Mall.

the first re-fill station 
was installed earlier 
this year and is being 
widely used in Salisbury 
Market Place. 11 year 
old rosie Price who has 
been leading a campaign 
around water re-fill 
stations cut the ribbon at 
its launch event.

It is hoped that the re-fill stations will decrease litter and waste in the 
city and reduce reliance on plastic as part of Salisbury City Council’s 
ongoing plan to be economically friendly where possible.

Rosie Price cutting the ribbon

The Yard 5–7 Queensway, New Milton, Hampshire, BH25 5NN

www.forzacarsales.co.uk
01202 035526 
07480 728084

We pride ourselves on a first class service, 
offering competitively priced quality vehicles

Same day finance approval
Cars wanted, any age, any mileage
Same day collection and payment

Part-Exchange welcome

Clubworking culture extends south 

the recent launch of old Bond Store in Southampton’s historical city 
walls marks a shift in workspace culture. Building upon the traditional 
flexible working practices that are long established, to create a new era 
of workstyle choices for today’s career person.

Clubworking is a new business buzzword on the block and is not to be 
confused with co-working, the kind of shared office workspace solutions 
offered by companies such as WeWork, regus and eagle Labs.

Clubworking, like that offered by old Bond Store, is usually in a private 
members’ club aimed at high level individuals whose work involves 
privacy, discretion and a need for time without distractions. the club 
offers a superior level of comfort and a business concierge service. 

self assessment 
scams
hM revenue and Customs 
(hMrC) is warning millions of 
Self Assessment customers to 
be aware of fraudsters in the 
run up to the 31st January filing 
deadline.

over the last year, hMrC 
received nearly 900,000 reports 
from the public about suspicious 
hMrC contact – phone calls, texts 
or emails. More than 100,000 of 
these were phone scams, while 
over 620,000 reports from the 
public were about bogus tax 
rebates. 

Customers are urged to take 
action by forwarding details of 
suspicious calls or emails claiming 
to be from hMrC to 
phishing@hmrc.gov.uk and texts 
to 60599. Customers who have 
suffered financial loss should 
contact Action fraud on 
0300 123 2040.

Entrepreneur 
launches new 
communications 
business

James Bull
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A Dorset entrepreneur has 
launched a new business 
providing companies with 
solutions to their radio and wired 
communications needs.

James Bull, who owns 
managed service provider It 
Support 365 on Portland, has 
launched new business Prestige 
Communications Swindon Ltd. 
the new business specialises in; 
broadband services – including 
superfast and fibre, data cabling, 
security doors and access systems, 
two-way radios and CCtV.enquiries@displaysuk.co.uk

www.displaysuk.co.uk

Your local manufacturer of
Portable Exhibition Stands and Displays

Take a look at our best selling
Exhibition Starter Kit

Just £
549

plus VAT

Available to view in our showroom, or if you prefer we can visit 
you and demonstrate the stand in your own premises.

Displays UK are leading manufacturers of:

• Modular exhibition stands
• Shell scheme graphics
• Point of Sale displays
• Perspex display cases

E: enquiries@displaysuk.co.uk
www.displaysuk.co.uk

T: 01202 480104

• Outdoor banners and frames
• Flags
• Printed signs
• Custom made displays
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achieve uk is a boutique agency specialising in
new business development for a wide range of 
consultancies, agencies and service companies

If you’re looking for new Clients, let us get you in front 
of your target prospects!

Contact us now to find out more. 
call 0118 934 4119
www.achieveuk.com

looking foR moRe clients?

+ BUSINESS neWS

BRITAIN’S fastest-growing retail 
vape brand has announced the 
acquisition of Vapour Logic in 
a move which adds a further 
five retail store outlets as part 
of its continuing acquisition 
programme. the move is part of a 
plan to open at least 100 red Box 
Vape stores by the end of 2020.

ovER HALF of workers over 
50 still describe themselves 
as ambitious and half plan to 
work beyond retirement, but 
large numbers have faced age 
discrimination and 73% say 
employers don’t appreciate 
their experience, according 
to a survey by new website 
workingwise.co.uk

THE CoMMERCIAL Vehicle 
Show 2020, is to be held at the 
neC Birmingham from the 28th- 
30th April 2020.

MANUFACTURING output 
volumes in the quarter to 
november continued to fall, 
according to the latest monthly 
CBI Industrial trends Survey.

TALBoT vILLAGE TRUST has 
donated £3,670 towards the 
renovation of the edmondsham 
village hut, in east Dorset, 
to help benefit the local 
community.

WEIRD FISH becomes first UK 
retailer to launch eco-friendly 
grass paper bags. Grass paper is 
a pulp-based product consisting 
of at least 30% grass fibres. 

AUToMATIC CARS are soaring 
in popularity, with searches for 
them almost doubling in the last 
five years, according to research 
released by AA Cars, the AA’s 
used car website.

Zero-waste mobile shop 
launched in dorset

Wimborne-based start-up, ‘our 
Planet Zero Waste’, is a mobile 
zero waste shop which will help 
the people of Bournemouth, 
Poole and Christchurch to do 
their bit to protect the planet by 
buying what they need in a more 
environmentally friendly way. 

our Planet Zero Waste is the 
brainchild of local entrepreneur 
Laurraine Veal who is passionate 
about preserving the environment 
and reducing unnecessary waste 
and plastic use. 

together with her partner Mark 
Burchell, Laurraine has purchased 
and fitted out ‘olive’ – an eco-van 
which will be travelling around 

Dorset selling affordable plastic- and packaging-free products.
Customers can also place orders online at 

www.ourplanetzerowaste.co.uk/click-collect 

L–r: Mark Burchell, Laurraine Veal 
with Vikki Slade MP inside ‘Olive’

over half of uk firms faced 
cyber-attack in 2019
the prevalence and severity of cyber-attacks/breaches has damningly 
increased over the last few years. In 2019 alone, 55% of UK firms faced 
a cyber-attack and losses from breaches have accounted for a shocking 
£176,000 on average, according to statistics from insurance provider 
hiscox. 

Specops Software has analysed the latest findings from Gov.uk to see 
how much 1,091 UK firms from a range of sectors have invested in cyber 
security during 2018-19.

titled: ‘the UK sectors investing most and least on cyber security 2019’, 
some of the highlights from the research included:

 � finance and insurance firms invested the most on cyber security in 
2018-19, at an average of £22,050 – a 23% increase from 2017-18

 � Businesses in health/social care/social work spent the second highest 
amount (£16,800) on cyber security– an astonishing 506% rise 
compared to year before 

 � firms in food and hospitality spent the least on cyber security in 
2018-19, at an average of just £1,080 – despite this, marking a 20% 
increase from 2017-18

+ https://specopssoft.com

Dorset Tech expands 
with high street office

Chris and Emma Ryu in front of the new high street office

Dorset tech, the superhero themed social enterprise offering web 
design solutions, has opened a new office in Gillingham. 

the launch of the office comes at a time of unprecedented growth for 
Dorset tech, who in just nine months have expanded from a team of just 
three to a team of 14, with more than 300 active customers.

Dorset tech has a growing client portfolio, which ranges from start-
ups to international household names, and includes Monkey World – 
Dorset’s Ape rescue Centre.

founder, Chris ryu will be supported by wife emma as office Manager. 
the agency’s expansion has created three local jobs with a further three 
expected in 2020.

There’s still hope for Valentines day
Dorset-based recruitment agency, Mploy Staffing Solutions, is hosting 
the Ball of hope, a Valentine’s black-tie evening at the hilton hotel in 
Bournemouth on friday 7th february 2020.

this is to raise funds for local charity hope housing, training and 
Support Ltd, which supports homeless and vulnerable adults into safe, 
supported accommodation.

the event invites you to enjoy a fun-filled evening including a 
sumptuous 3-course dinner followed by entertainment from a live band. 
there will be fundraising to include a fantastic live auction and mystery 
raffle. With help from supporters, Mploy Staffing Solutions is aiming to 
raise much needed funds for hope housing on the night.

to purchase tickets, please visit https://www.eventbrite.co.uk/e/
valentine-ball-of-hope-tickets-77859571073

NEW SOUTH DORSET BUSINESS GROUP

L–r: Craig Oakes, President Weymouth & Portland Chamber of 
Commerce; Amelia Warr, Westfield Arts College; Richard Bugler; Albert 
Goodman and Mickey Jones

the Weymouth & Portland 
Chamber of Commerce members 
have received a presentation from 
Mickey Jones, Ceo of DJ Property 
introducing a brand-new business 
leaders’ advisory group which has 
been created to advise on key 
economic growth projects in south 
Dorset with Dorset Council.

the new group will be known as 
the South Dorset Business Advisory 
Panel and was initially created at 
the request of richard Drax MP. 
the primary aim of the panel is to 
provide local business insight and 
advice to the new unitary authority 
(Dorset Council) at a strategic level. 
Mickey Jones, Ceo of DJ Property, 
who spoke on behalf of the panel 
said, ‘Previous councils struggled 
to engage with local business and 
the formation of the new unitary 
authority was the catalyst for the 
new business group.’ 
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the geographical area that 
is covered by the panel begins 
in Bridport and arcs across to 
Swanage to form the south 
Dorset area. 

the next Weymouth & Portland 
Chamber of Commerce breakfast 
meeting will be held on 5th 
february 2020 at the Avenue 
restaurant, Weymouth College.

+ www.wpchamber.co.uk

appello acquires medvivo’s careline business
Appello, the UK’s largest telecare 
monitoring provider, has 
announced that it has successfully 
acquired Medvivo Careline Ltd, 
the telecare and out of hours call 
monitoring service business from 
Medvivo Group. the acquisition 
represents growth of circa 20% 
for Appello’s monitoring business, 
taking its total connections 
towards 250,000.

Medvivo Careline Ltd, formerly 
known as Magna Careline, started 
trading in 1989 and provides 
alarm monitoring and comfort 
calls to help customers remain 
independent and safe within their 
homes.

mail@lizzysdesign.co.uk
Call 07572 288616 
or mail@lizzysdesign.co.uk

Websites  Logos  Rebrand  Signage  
Banners  Brochures  Flyers  Leafl ets  
Posters  Van signage and more...

 lizzysdesign

Does your business create the 
right 1st impression online?

Are you a business owner and would like to 
stand out from your competitors online with 

a website that you can control?

Stand out online for all the right reasons

Your content managed website 
starting from  £545 

Your e-commerce website 
starting from  £945
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info@inspire.uk.net

www.inspire.uk.net

+ BUSINESS neWS

4Com charity culture success

4Com, an award-winning telecoms communications company, with its 
UK hQ based in Bournemouth, took on a dual fundraising challenge 
to raise funds for Mytime young Carers Charity and the Alzheimer’s 
Society. the popular staff challenge has, so far, raised an incredible 
£26,000 for the two charities.

over 100 staff members from the business took on the initial challenge 
of a 24- hour virtual cycle ride, covering the distance from Paris to 
Bournemouth, but with the intention of carrying on and achieving 
as many miles as possible to maximise money raised. An incredible 
distance of 1,700 kms was achieved, the equivalent of two round trips 
from Paris to Bournemouth!

Helen Holman, Associate Director at Inspire

new on-demand advisory service from inspire 
South coast accountancy firm, Inspire, has launched a brand new 
on-demand advisory service dedicated to delivering holistic, business 
advice.

this enhanced, tailored offering brings Inspire’s award-winning 
advisory services into one advisory arm, delivering focused, strategic 
and proactive support that is dedicated to the business owner’s specific 
requirements. With 15 years’ experience supporting some of the south 
coast’s most successful businesses, the new service will make a big 
impact in the business community, who value expert support according 
to their personal expectations and ambitions.

the service will be comprehensive in scope whilst being closely 
tailored to the individual and their business. Covering Business Strategy, 
tax Planning, Corporate finance and finance Director (fD) on Demand, 
clients will receive expert advice and support across every facet of 
their business, from strategic and financial guidance, tax planning, 
management information and cash flow forecasting to fundraising, 
planning an exit or making an acquisition.

helen holman, Associate Director of Inspire, said, ‘Inspire understands 
that our clients need holistic business advisory services, which can 
support their businesses at each step of their entrepreneurial journey 
– be that working out how to take the business forward, incentivising 
the management team, gathering the right data to make key decisions, 
considering the tax implications of selling a business, providing an 

first contractor signs 
uk steel charter

L–r: UK Steel Director General Gareth Stace; REIDsteel Managing 
Director Simon Boyd and British Steel Acting Chief Executive Ron Deelen 

Dorset firm John reid & Sons Ltd (reIDsteel) has become the first 
contractor in the UK to sign up to a new campaign to revitalise the steel 
sector.

the Christchurch-based business has backed the UK Steel Charter, 
which aims to maximise the use of British made metals.

It adds its name alongside such signatories as heathrow Airport, the 
Department for Business energy & Industrial Strategy and Welsh and 
Scottish governments on the charter, which has been launched by trade 
body UK Steel.

reIDsteel designs, makes and builds steel structures of all kinds across 
the UK, europe and the world. It directly employs 130 people at its 
main base and at peak times provides work for 400 people through 
subcontracting of fabrication and installation.

the UK steel sector makes a £1.6bn direct contribution to UK GDP and 
supports a further £3.9bn.

ongoing sounding board to the business and so much more. We 
appreciate that decisions cannot be considered in isolation and 
business owners need support, challenge and guidance through these 
times. our dedicated and talented team love to see our clients succeed!’

If you’d like Inspire to support your business’ growth and help you to 
achieve your goals, get in touch by calling 0800 0776410.

+ www.inspireaccountants.co.uk

Contractor steps up with double 
digit turnover growth
Construction specialist Stepnell has reported its 2018/19 results, 
which show a 12% increase in turnover from £146m in 2017/18 to 
£164m, showing a ‘solid and stable performance’. the firm has also 
seen a 4% rise in gross profit.

the 151-year-old family-owned firm operates across central and 
southern england.
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When it comes to your 
business, it’s personal…
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Insurance group launches 
new claims app
the A-one Insurance Group has developed a free claims’ app to support 
clients with incidents across multiple areas of cover to assist with their 
claim process whilst also speeding up the whole claims process. the 
app allows 24/7 access to upload details when it is most convenient to 
the client and can be used as a prompt to capture the key information 
needed to support a claim.

Strong support for charities among UK SMEs 
but ‘donation fatigue’ evident 

The UK’s SMEs are clear about the benefits charity support has on employee morale 
and the positive messages it sends about a company’s culture; however, many 
feel their workers are suffering from ‘donation fatigue’, most notably in London, 
according to the latest independent research* from Close Brothers Asset Finance. 

Neil Daviesover half of SMes polled said 
they supported a charity – rising 
to 82% in London – noting that it 
both creates a bond in the team 
and gives employees ‘something 
positive to focus on’. While 47% 
of SMes don’t formally support 
charities, of those 11% feel they 
aren’t ‘big enough’. 

‘over the last few years, in 
particular, support for charities 
has increasingly become 

embedded into businesses’ 
corporate social responsibility 
(CSr) agenda and strategy,’ said 
neil Davies, Ceo, Close Brothers 
Asset finance. ‘At Close Brothers 
we support a number of charities 
and strongly promote a culture 
of donation and participation 
because of the opportunities this 
provides for employees to work 
together for a common cause. 

‘this comes with multiple 

benefits, from promoting 
employee morale to attracting 
new talent to the business, many 
of who put a large amount of 
store in a potential employers CSr 
commitments.’

Time off for charitable 
activities 
Business owners have been found 
to be particularly generous by 
allowing employees time off to 

participate in charitable events, 
with 39% allowing paid time off 
and a further 31% offering unpaid 
leave. the remaining 30% ask 
employees to take it as annual 
leave.
* All figures, unless otherwise stated, are from 
a Lightspeed survey conducted in August & 
September 2019. the survey canvassed the 
opinion of over 900 SMe owners across the UK 
and Ireland and across several industries on a 
range of issues affecting their businesses.

Insolvency risk level highest 
for south east companies

Quantum technology 
investment expected to leap 
over the next five years 
 UK business investment in new technologies such as quantum 
computing, blockchain and other distributed ledger technologies, 
and artificial intelligence is set to jump in the next five years, 
according to the CBI and Accenture tech tracker survey.

Mike Pavitt, Chairman of R3’s 
Southern Committee. R3 is the 
trade association for the UK’s 
insolvency, restructuring, advisory 
and turnaround professionals

nearly half of all companies in 
the south east face a higher 
than average risk of insolvency, 
according to new research from 
insolvency and restructuring 
trade body r3.

the percentage of 44.9% is the 
greatest for any region in the UK 
and above the national figure 
of 44.1% as per r3’s november 
insolvency risk tracker. following 
the south east in november were 
the south west (43.5%), east of 
england (43%) and Wales (42.9%).

Looking at the position by 
sector, the research showed 
that just under half (49.3%) of 
professional services companies 
based in the south east were 
deemed to be at greater than 
normal risk of insolvency. this was 
the highest for any sector in the 
south east region – and for any 
sector in any region of the UK.

following on from professional 
services, the next sectors showing 
an elevated risk of insolvency 

were technology & It (47.3%), 
construction (47.2%) and retail 
(40.6%) followed by tourism and 
transport & haulage both on 
39.9%.

your home may be at risk if you do not keep up repayments.

the Mortgage Directory is authorised and regulated by the financial Conduct Authority (fCA) no: 304225. 
registered address: red rose Cottage, Bisterne Close, Burley, Bh24 4BA.

Independent mortgage broker with over 40 years 
experience in the mortgage industry, we can find 

the product that’s right for you.

Call us on 01425 404041 or 07990 315925
or email mailroom@themortagedirectory.co.uk

 z Equity Release
 z First Time Buyers
 z First Time Landlords
 z Portfolio Landlords
 z Remortgages
 z Product Transfers
 z Family Mortgages
 z Mortgages from Specialist 

Lenders

Benefit from independent advice, from qualified advisers.

 z Retirement Interest Only
 z 2nd Charge Secured Lending
 z Mortgage Capacity Reports 
 z Short Term Lending
 z Life & Protection Insurances
 z Complex Income Sources
 z Ex-Pat Mortgages
 z Shared Ownership
 z Right to Buy

Jamie Lane, a partner at Saffery Champness 
Chartered Accountants, specialises in supporting 
growth businesses. He discusses what to expect 
once you have agreed on the sale of your business.

doing the deal

Q. What can I expect once we have 
agreed the outline of a deal
When a Buyer and Seller have agreed that a 
deal could be done, the normal next step is 
to outline the basic terms of the proposed 
transaction in a heads of terms or hot. 
the hot will set out a number of specific 
criteria including what is being acquired i.e. 
the shares of the company or its trade and 
assets, the price being paid including any 
specific criteria affecting how this will be 
calculated and the company’s working capital 
requirement. the hot is not usually legally 
binding on either party but should a dispute 
arise during the course of future negotiations 
it can be referred to, to see what the original 
intentions of the parties were. once agreed, 
the next stage of the process would be for the 
Buyer to undertake due diligence procedures 
on the target company, both legal and 
financial. the due diligence process is used 
to provide comfort around what is being 
acquired to the Buyer. 

Q. I’m being pulled in different 
directions - what tips do you have to 
help manage my workload
the sale of your business is likely to be one of 
the most important events of your working 
career and it is crucial to devote sufficient 
time to it to ensure that the best deal 
possible is achieved. however, it is possible 
that so much time is taken up by the sale 
process that the operational aspects of the 
business can be neglected with detrimental 
results. our recommendation is that you 
deal with the transaction as you would with 
any other element of the businesses day to 
day operations i.e. setting aside time at the 
start, middle and end of the day to answer 
questions from your legal advisor or the Buyer. 
yes, there will be days when more of your time 
will need to be dedicated to the transaction 
but this is more likely to be towards 
completion and this is where assistance from 
your advisors will prove essential.

Q. How involved should staff be in 
the process
how involved your staff are in the sale process 
will depend on the size and nature of the 
business. In larger businesses, you as owners 
will rely on key management personnel for the 
day to day efficient operation of the business 

and it would be unlikely that the due diligence 
process could be completed without their 
knowledge and assistance. In most cases, 
other staff will not be made aware of the 
ongoing sale process – it can be unsettling 
and can result in either a reduced performance 
(and increased ‘reassurance’ time from you) 
or they may seek to jump ship ahead of any 
deal being completed. Any Buyer will want to 
understand what you are doing to mitigate the 
impact of the deal on staff if they are planning 
on retaining everyone post-deal.

Q. How will I adjust to life after the 
sale of my business
this is a very common question and the 
answer will depend on each individual Seller. 
In some cases, the Seller will be asked to 
remain with the business for a period of time 
(usually with reducing levels of involvement) 
after completion to ensure the successful 
handover to the new owners. Alternatively, it 
may be that immediately after completion, the 
Seller ceases to have any involvement with the 
business. either way, it is good to plan for your 
future to ensure that you are both physically 
and mentally challenged and not to stagnate 
in retirement. you will also need to consider 
your financial position, having recently 
received a large sum of money for the sale of 
your business replacing your annual salary and 
dividends. Deciding how much you can afford 
to spend is an important decision particularly 
if this has to cover your retirement. It is also 
important to understand that your Inheritance 
tax (‘Iht’) position will have changed i.e. 
business property is generally not subject 
to Iht whereas cash is, which may lead to a 
significant liability in the event of your death. 
you may also want to consider gifts to children 
or family members following the sale. Saffery 
Champness is able to advise on these issues in 
a practical and sensitive manner to help you 
achieve the best outcome for you and your 
family.

Q. How do I minimise the risks of a 
proposed reduction in the amount 
the buyer is paying me?
During the detailed negotiations, the precise 
terms of the deal will be established including 
the price being paid and how this will be 
settled. In the majority of cases, a lump sum 
will be received by the Seller on completion 

with further monies being paid (deferred 
consideration) after a certain period of time 
or if certain performance targets are achieved. 
We would always recommend that you are 
satisfied with the amount you receive when 
the deal is completed as all future amounts are 
subject to risk, no matter how small, that they 
will not be paid in future for whatever reason.

even if the terms have been agreed, or the 
deal has been agreed in principal, if the 
findings of the due diligence process are not 
favourable, this will present an opportunity 
for the Buyer to reduce or ‘chip’ the price 
being offered. Planning for the future sale 
of your business is always a positive way 
to mitigate price reductions at the time of 
the transaction. the planning will include 
ensuring that the business’ systems, both 
financial and other, are fit for purpose and 
accurately record the business position. 
often, a Seller may undertake an internal due 
diligence process to identify weaknesses, 
so that these may be addressed before any 
transaction is considered.

Q. How important are my 
professional advisors during 
the process
having trusted legal and professional advisors 
during the sale process is absolutely crucial, 
not only for the obvious areas such as legal, 
accounting and taxation matters but also to 
provide a sounding board for decisions that 
need to be made and to provide some external 
perspective to the transaction as a whole. 
the Seller has both a financial and emotional 
interest in the proceedings and on occasion 
the advice and guidance of their advisors 
will be critical to getting the transaction over 
the line, particularly where issues arise that 
are sensitive. the team at Saffery Champness 
have experience of advising their clients on all 
aspects of the sale process including drafting 
hots, consideration of the sale documentation 
and the taxation implication of the transaction. 
We are always keen to speak to businesses that 
are considering their exit options. Please do 
get in touch. I’d love to hear from you. 

E: Jamie.lane@saffery.com 
T: 01202 204723
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In the second of our WellBeing in the 
Workplace series, Dr Nashir Karmali 
DC, clinic principal of Alchemy Health 
Clinic and his associate Dr Léa Poncet 
DC get our health resolutions on the 
right track.

For more information on spinal 
checks in the workplace and how 
chiropractic care can benefit you 

and your workforce, contact:  
Alchemy Health Clinic 

on 01202 880136

My 
Super-Compact 
Self-Care Script

My Super-Compact Self-Care 
Script is a must-read A-Z 
guide for anyone who needs a 
helping hand to learn self-care 
strategies for life. Self-care 
is not selfish, far from it, nor 
is it a millennial buzzword 
with no real meaning. neeta 
oza, fitness entrepreneur and 
author, has created this mini 
micro manual for anyone who 
understands they need to 
step-up their self-care skills in 
order to bring their best to their 
health, relationships, life and 
work.

this book is for anyone who 
wants to boost their wellbeing 
through self-esteem, rest and 
relaxation, and time-out to 
help them feel more in control, 
balanced and happy... but 
could do with some friendly 
guidance as to how, what, 
where and when!

We can be the masters of 
looking after everyone else, but 
it can be more difficult to learn 
- and remember - to care for 
ourselves. neeta shows small 
steps that can be adopted 
into daily life to take us on 
a lifetime journey towards 
self-care. neeta’s latest mini 
manual offers practical and 
realistic suggestions that can 
be applied with ease to add a 
sprinkle of self-care to our lives.
ISBn: 978-1-9993006-6-1
Price: £5.99

+ www.neetafitness.com

tackle cybercrime in 2020 
Cyber Essentials – Enhanced highlights why your 
business needs to get certified
Whether you are an SMe or a large 
enterprise there are many reasons 
why cybersecurity is a must for 
your business.

Cybercrime rates are soaring and 
it’s only going to escalate in the 
new decade. on average there 
were over 4,000 attacks every day 
on UK businesses last year. Whilst 
there really is no silver bullet, by 
getting Cyber essentials certified 
you will be protecting against 80% 
of the most common threats! the 
most common threats include 
malware and hacking attempts.

Gone are the days when the only 
hackers were clever individuals 
who target specific high-profile 

organisations. now most hacks 
come from sophisticated 
autonomous systems that do not 
discriminate and target thousands 
of companies randomly, hoping 
to break in to steal data or bring 
down systems. Protecting data 
has never been so important and 
a breach will not only hurt your 
reputation, but you may find that 
the long arm of the law will be 
knocking at your door!

GDPr is one of the factors that 
is of course driving this, and 
any breach can hurt financially 
with fines of up to 4% of global 
turnover now being common 
place. the cost and the damage 

to the company could spell 
the end for their organisation. 
Government contracts now insist 
that suppliers are Cyber essentials 
Certified as it ensures them that 
your organisation takes cyber-
attacks and protection of data 
seriously.

enhanced security consultants 
can help your business to 
attain either Cyber essentials 
or essentials Plus. By getting 
certified you not only protect 
your own business, but you 
may also gain a competitive 
advantage over other companies 
in your market. 

Cyber essentials is the minimum 
level. It shows that you have 
mitigated the risks from common 
threats and is needed to bid for 
government work and MoD 
contracts.

Cyber essentials Plus is more in-
depth and involves vulnerability 
scanning and onsite assessments 
to ensure that basic hacking and 
phishing attacks are protected 
against.

What do you need to do 
right now?
step 1. engage with the 
enhanced It security consultancy 
team.
step 2. Choose the level of 
certification you require with 
enhanced’s guidance.
step 3. Work with enhanced 
where they will provide an audit 
and readiness assessment and 
produce a gap analysis to show 
what needs to be in place to gain 
certification.
step 4. With enhanced’s help 
complete the Cyber essentials 
self-assessment questionnaire, 
provide the payment for 
certification and then provide the 
completed questionnaire to the 
certification body for review.
step 5. receive the certificate 
and use the Cyber essentials 
branding.

Do not delay the hackers 
certainly won’t! Call enhanced on 
01202 308000 and ask to speak 
to a member of the It security 
consultancy team.

new year, new job? 
Everything you need to know to make the right career 
move from entrepreneur and BBC Apprentice 
Experts say the new year is a good time to start your search 
for a change in profession as workers return to work feeling 
motivated after the Christmas break. However, with so 
many individuals feeling the same, what does it take to 
get noticed? Kayode Damali, 2018 well-loved, cheeky BBC 
Apprentice and among the ‘Top 10 of the Most Powerful 
Young Entrepreneurs in the World’ offers tips on what you 
can do to get ahead.

Kayode Damali

‘My career journey from 
working at Charlton Athletic 
football club in merchandising 
to featuring on the 2018 BBC 
Apprentice to entrepreneur with 
a recently launched educational 
and professional podcast, the 
right route, in collaboration 
with national leading in training 
provider Qube Learning, I can 
now say I now know what works 
effectively to securing a dream 
job. 

After Christmas, many people 
feel a negative weight of 
returning to a monotonous 
cycle that leaves them feeling 
uninspired and lacking in 
enthusiasm in their workplace. 
And, faking it can only last so 
long! It’s important to remember 
that though it can be an exciting 
time a considered approach is key 
to making sure you take the right 
route.

Where to start – Don’t 
accept a job because it’s looks 
like a glossy escape from the 
doom and gloom of your current 
situation, really think about 
whether you can see yourself 
working there in years to come. 
the grass is not always greener, 
and a hasty decision could mean 
you end up looking for another 
role soon after.

The job search – Before 
making contact, really read the 
company’s website, make sure 
you know what the business 
ethos is, what their company 
values are, who their clients are 
and ask yourself ‘would you be 
a good fit, would it suit you?’ 
Social media also means you can 
sneakily check out the people and 
make contact on LinkedIn.

Cv top tips 
 � your CV is what will get you 

that interview. It’s the chance 
to showcase your experience, 
skillset and show a business 
how they can benefit from 
hiring you. your summary 
paragraph is the opportunity 
to hook them in right off 
the bat, let them know what 
you have to offer, what it is 
that makes you stand out 
and remember, though 
predominantly work focused 
they will want to know about 
you and how you will fit in.

 � Make it relevant. employers 
needs will be different so 
ensuring your CV is topical 
to them will help encourage 
their interest in you. there 
is no point in sending one 
general email to all potential 
employers, this could get 
you discounted very quickly 
before they even know what 
kind of professional you are. 
Personalisation and relevance 
are imperative, it shows you 
have done your research and 
taking the time to get to know 
them and their brand. 

 � Don’t lie! Always be honest 
there is a high risk you will 
get found out and sometimes 
your time out of work is 
what makes you interesting. 
Were you travelling? maybe 
volunteering? you are who you 
are and that is what makes you 
a one-off.

 � Include personal information 
about you. What do you 
love? I don’t mean your pet 
or favourite food! Potential 
employers are always keen 
to hear about what you do 
outside of work – do you have 

a sports team you play for 
regularly, are you a champion 
of chess, where is your top 
travelling location and why, 
tell them something attention- 
grabbing.

Interview  
 � Being prepared will come off 

positively, knowing the job 
spec, the people interviewing 
you and having questions 
ready for them will show you 
have made the effort. 

 � When discussing your work, 
have examples that you can 
talk them through as this is 
the chance to showcase your 
knowledge and experience. 

 � Some interviewees like to 
throw a ‘weird’ question out 
there, for example ‘what would 
you do if you were trapped 
inside a giant’s pocket?’. they 
want to see how you react and 
are keen to know what your 
escape strategy would be.

finally, whatever your 
experience be proud of who you 
are and what you have to offer, 
show courage and confidence 
in your abilities and this in turn 
will result in professional and 
personal success. 

Kayode’s candid approach to 
education and work highlights 
that people don’t have to follow 
the ‘norm’ and believes ‘one of 
the biggest skills you can have is 
being able to communicate with 
people from all over the world’. 

+ www.qube-learning.co.uk

HOLISTIC HUB EXPANDS 

Dorset’s oldest holistic centre, Alchemy Health Clinic, is delighted 
to welcome Yoga guru Neeraj Nautiyal all the way from Rishikesh in 
India. He has spent over 10 years in the depth of Himalayas, studying 
and practicing under the guidance of a number of Yogi Masters. 

In a series of workshops, Neeraj will be sharing his understanding 
and experience of Yoga Philosophy, Asana, Pranayama, Mudras, 
Bandha’s and Ayurveda. He will also be holding weekly evening yoga 
classes which are ideal for beginners through to experienced yoga 
fans.

Jemma Sandell has over 10 years experience in massage and 
beauty therapies and offers body treatments at the clinic twice a 
week on Monday and Fridays. Whether you want to de-stress with 
a relaxing back and neck massage or enjoy a full-body treatment, 
Jemma’s healing hands await.

Dr Nashir Karmali DC, who founded Alchemy 37 years ago said, 
‘Alchemy is a holistic hub that offers natural healing for your body 
and mind under one roof. I’m delighted to welcome Jemma and 
Neeraj to our team. We are finding, in this pressurised world, that 
more and more people are seeking alternative and natural health 
solutions to their physical and mental issues. It is a privilege for 
Alchemy to offer such resources and play a part in helping them find 
the answers. We are constantly working to grow the clinic and what 
it has to offer.’

If you are a natural health practitioner or exercise instructor 
interested in joining the Alchemy team or to book a treatment or a 
yoga class, please contact 01202 880136.

Q. How do I get started on my exercise 
regime and keep it going?
Walking is the best exercise and a great one 
to begin with, particularly if you are thinking 
of running and have not run for a while: 
begin with brisk walking 15 minutes, twice 
a day. Gradually build up to 30 minutes and 
then an hour a day. then alternate walking 
and running for a minute of each for about 
30 minutes and gradually more running and 
less walking until you can run continuously 
for 30 minutes. 
Q. What sport is best for your overall 
body and health?
regular swimming gives you a good overall 
exercise without straining your joints. If 
combined with walking and cycling, it will 
give you long-lasting fitness. 
Q. I want to start running as a 
resolution but heard it’s bad for joints? 
yes, running can be bad for your joints if 
you already have joint problems especially 
ankle, knee, hip pain or low back pain, or are 
overweight. If you have never run before or 
have not run for a while, then get checked 
out by your chiropractor and you will be 
given the right advice. running is great for 
fitness, but it’s important to get fit to enjoy 
running or any sport. Consider combining 
swimming, cycling and walking, as it offers 
a variety for overall fitness and less stress 
on joints.
Q. I hate the gym and never keep up 
going. Alternatives?
yes, you are not the only one! explore what 
sports you enjoy doing, or new ones you 
would like to try out. there is so much 
out there if you are prepared to go for all 
weather sport. Dorset is a great county for 
walking, cycling and running and there 
are many clubs you can join, where you 
will meet many people who are like you 
and found their passion. Always have a 
daily exercise routine of stretching and 
strengthening too, like Pilates and yoga
Q. How can I begin to start to get fit? 
firstly, get checked over by a chiropractor 
– it’s like getting your car out of the garage 
that’s sat there for a long time! you will 
also be given some gentle exercises to do 
at home and gradually progress to more 
advanced and you will soon find a passion 
and joy in being fit and healthy.
Visit www.alchemy-healthclinic.com/low-
back for easy-to-follow exercises you can fit 
easily around your working day. 

Resolution 2020

12 | the BUSIneSS

https://www.neetafitness.com
https://www.qube-learning.co.uk
https://www.alchemy-healthclinic.com/low-back for easy-to-follow
https://www.alchemy-healthclinic.com/low-back for easy-to-follow


central south 
companies 
successfully 
tackle the 
challenge of 
international 
growth
BDO is proud to announce 
this year’s top 20 performing 
companies in central south 
that operate internationally. 
These are the mid-market 
companies that despite the 
challenges of Brexit, global 
trade wars and economic 
uncertainty are successfully 
growing their business by 
expanding overseas.

Company name and postcode 

AGI Uk Acquisition Ltd,       
Bh15 3SS

Ahmad Tea (Uk) Ltd,           
So53 2PZ

Blakell Europlacer Ltd,         
Bh16 5SL

Cedar London Ltd, So51 9DJ

Ceuta Holdings Ltd, Bh2 6hS

Chinatool Uk Ltd, Po6 3en

Clearvision CM (2005) Ltd,   
Dt5 1Py

Eims Global Ltd, Bh1 1hL

Fatface Group Ltd, Po91QJ

FB Ammonite Ltd, Bh21 7nL

Just Develop IT Ltd, So30 2PA

Lewmar Ltd, Po9 1JJ

Luxury Travel Holdings,      
Po18 0fB

Marden Edwards Group 
Holdings Ltd, Bh21 7Sh

Siva Holdings Ltd, So19 7GB

Stannah Lifts Holdings Ltd, 
SP10 3SD

Symetrica Ltd, So52 9AB

The National Lighting 
Company Ltd, Bh17 7By

vitacress Ltd, Po20 1LJ

Wiggle Ltd, Po6 3en

meyers scoops gold 

Meyers estate Agents continue its award-winning success, scooping the 
Gold ‘Community Champion – office’ Award at the experts in Property 
Gala Awards 2019 ceremony.

established in 2011, Meyers is an expanding, family run business 
owned and managed by Mark and Claire Meyer – seasoned property 
professionals with over 20 years’ experience in the property industry. 

Compered by BBC radio Devon’s David fitzgerald, the experts in 
Property Gala Awards 2019 recognised, celebrated and rewarded 
successes and achievements among the network’s independent estate 
agency offices, which are spread throughout Cornwall, Devon, Dorset, 
Somerset and Bristol. 

Brian Johnson,Solent LEP; Alison Wilson; Michael Clitheroe; Chris 
Wilson,Balmer Lawn Hotel and Matthew Lawson, Chairman of NFBP

Celebrating Brilliance in Business 

representatives from the Solent Local enterprise Partnership (LeP) were 
happy to hand Brockenhurst-based Balmer Lawn hotel the Business of 
the year Award at the new forest Business Partnership (nfBP) Brilliance 
in Business awards. the hotel is celebrating beating stiff competition 
after the LeP-sponsored Business of the year award was chosen from the 
winners of all 10 categories.

As winners of the award for training and Development, Balmer Lawn 
hotel was selected as the overall winner of all of the categories. they did 
so by demonstrating ambitious growth plans, whilst also recognising 
the value of developing and nurturing staff talent to achieve them.

over 150 business representatives gathered to celebrate the success 
of local business at the 14th annual new forest Brilliance in Business 
Awards held at Beaulieu Motor Museum.  

to find out more information about the awards visit www.nfbp.org.uk

Superior 
choice for 
manufacturing 
apprenticeships
Dorset-based manufacturer 
Superior has been named 
as the best manufacturing 
apprenticeship provider in the 
south west. Superior scooped the 
Manufacturing Apprenticeship/
training Scheme Award at the 
Made in the South West Awards. 

nuffield wins foR 
a thiRd YeaR
Nuffield Health picked up the 
award for Private Hospital Group 
of the Year, for the third year 
running, at the LaingBuisson 
Awards 2019. The award 
celebrates high quality care and 
continuous improvement, as well 
as innovation and excellence in 
going above and beyond.

excellence award

Dorset-based reflexologist, elle 
Bussey, has won the title of 2019 
fht Student of the year at a 
national awards ceremony. elle 
studied a reflexology diploma at 
Bournemouth & Poole College.

organised by the federation 
of holistic therapists (fht), the 
excellence Awards aim to bring 
much deserved recognition to 
high-calibre practitioners, students 
and tutors working in the fields of 
complementary, holistic beauty 
and sports therapy.

Elle Bussey

How resolute ARE you?
It WAS ‘the season to be 

jolly’ – now, are you feeling 

rested, refreshed and keen to 

face a new world of business 

for 2020?

Really?

Was the ‘General Election’ 

cathartic for you?

Life, you couldn’t make 

it up,  and it’s not a dress 

rehearsal, especially for 

those in business. The next day’s business is the Sisyphean 

Task (look it up) and in the past, I’ve droned on about how 

‘difficult’ customers are (and they are NOT ‘always right’) but 

for the New Year, my words centre around YOU! How ‘resolute’ 

are you?

We hear all the time about ensuring our businesses are ‘robust’ 

and ‘sustainable’, but the tax man really doesn’t care. He 

wants the money now, when it is due. The landlord wants his 

rent – or he’ll get someone else in. Do the customers really 

care if you are in danger of losing your house because a big 

company has decided they will ‘pay every 120 days’? Your staff 

look to YOU to help them keep THEIR houses.

Reckon your head might explode with worry ?

Well, here’s your New Year’s resolution.

You know you’ll be fine. You know you’re special. You know 

you are right. That’s the resolve you need. You survived last 

year didn’t you?

You’ve got time to read this little piece of literary frippery and 

the coffee you just had really hit the spot.

Santa never misses a beat. A metronome never misses a beat.

Just make sure your business spring is fully wound for 

Twenty-Twenty.

For in this New Year, we will ALL have 20/20 vision!

Nigel P. Hedges, the small voice in business

VOICETHE

Pause in construction
The value of work starting on site during the three months 
to November was 14% down against both the previous three 
months on a seasonally adjusted basis and against a year 
earlier, according to the latest Glenigan Index. 

Commenting on the figures, Allan Wilén, Glenigan’s 
Economics Director, said: ‘A weak performance during 
October and November suggests that the General Election 
may have prompted some clients to pause planned projects, 
dragging down the value of work started during the last 
three months. Residential project starts have fallen back 
18% over the last three months to stand 15% down on a year 
ago. Non-residential starts have fallen back with sharp falls 
in both private and publicly funded areas. Civil engineering 
starts were down on both the previous three months and a 
year ago.’

city centre celebrates 
new roles for 2020

It is with great pleasure that on behalf of the Directors 
of City Centre Recruitment, we can announce the 
appointment of Nikki Nunez to the Board of Directors 
of City Centre Recruitment as Company Sales Director.

nikki has worked in the 
business for nearly 10 
years and over this period 
has demonstrated herself 
to be an invaluable asset to 
the business. 

nikki will be responsible 
for the sales performance 
of the business across 
all six branches, with 
the company business 
development managers 
reporting directly to her. 

nikki assumes her new 
role as Sales Director on 
1st January 2020. 

the promotion of nikki to the board of Directors will see Simon 
thomas move from his current role as Sales Director in the business 
to the position of Managing Director for the business and will be 
ultimately responsible for the day to day running, growth strategy 
and overall performance of the business. 

City Centre recruitment also 
welcomes rachel Wilson back to 
the company in the role of Business 
Development Manager for the 
Bournemouth office Industrial Division 
commencing January 2020.

After five years away, both rachel and 
the City Centre board of directors are 
delighted for her to be re-joining the 
company as part of the management 
team, focusing on continuing to 
develop client relationships with 
businesses in the Bournemouth, Poole and the surrounding areas.

City Centre recruitment is a locally owned recruitment business 
specialising in temporary and permanent recruitment in the 
Industrial, Driving, engineering, Commercial and Catering Sectors

having experienced sustained growth since an internal 
management buy-out of the company in 2010, City Centre 
recruitment now has offices in Bournemouth, Charminster, 
Southampton, Weymouth, yeovil and Bridgwater with plans for 
further expansion across the south coast in the coming years.

www.citycentrerecruitment.co.uk

L–r: Rachel Wilson and Nikki Nunez

Simon Thomas

Image by Gerd Altmann from Pixabay

+ SPECIAL feAtUre:

celebrating success
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+ CELEBRATING SUCCeSS

starting 2020 with 
award winning success
the best of business in Dorset was celebrated at the 2019 Dorset Business 
Awards Gala Dinner, at the Bournemouth International Centre, where 
winners from 12 categories were crowned. 

the Dorset Business Awards, organised by Dorset Chamber, is the 
largest event of its kind, and the most prestigious in the county, making 
the ceremony a major date in the business calendar. this year, more 
than 700 guests celebrated the success of 36 businesses, 12 of which left 
armed with a prize.

Investing in Dorset Award, sponsored by BV Dairy
winneR: Dorset Cruises – Poole

Excellence in Engineering and Manufacturing, sponsored by REID 
Steel and Atlas Elektronik
winneR: Field International Ltd – Poole

Creative Impact Award, sponsored by Liz Lean PR and Digital Storm
winneR: Global Brand Communications (STARS) – Bournemouth

Team Jobs Team of the Year
winneR: Ceuta Group Talent Management and Development Team – 
Bournemouth

Apprentice of the Year Award, sponsored by Superior Seals
winneR: Emily Birkett

Lester Aldridge Company of the Year
winneR: Mploy Staffing Solutions – Poole

PFK Francis Clark Family Business Award
winneR: Hoburne Group – Christchurch

Employee Health & Wellbeing Award, sponsored by Ouch Training Team
winneR: Health on Line – Bournemouth

Dorset Environmental Award, sponsored by Dorset Wildlife Trust and 
Kingston Maurward
winneR: English oak vineyard – Poole

Business Leader of the Year Award, sponsored by Dorset Local 
Enterprise Partnership
winneR: Jamie Sergeant, Crowd

Excellence in Exporting Award, sponsored by HSBC and 
PSP Worldwide Logistics
winneR: Aviation & Defence Spares – Poole

Enhanced Business Growth Award
winneR: venture Engineering Group – Poole

HENDy GRoUP has been named 
Used Car Dealership of the year, 
for the second year running, at 
the Car Dealer Used Car Awards 
2019.

GREENDALE CoNSTRUCTIoN 
Ltd won the regional Company 
Award (South West) at the 2019 
Building Safety Group Awards, as 
well as being highly commended 
in the Innovation Award 
category for its recent changes 
and implementation of a new 
temporary works procedure.

vISITWILTSHIRE’S website 
www.visitwiltshire.co.uk has been 
named the Best UK tourist Board 
Website in the travelMole UK 
Awards, which also recognises its 
channel website, Visit Salisbury.

CHURCHILL RETIREMENT 
LIvING was voted ‘Best Medium 
housebuilder’ at the Whathouse? 
Awards 2019.

BoURNEMoUTH has been 
announced as the winner of 
the Best UK Seaside town in the 
prestigious 2019 British travel 
Awards.

L–r: Matt Jenkins, Operations Director; Darren Northeast, Managing 
Director; Theo Meddelton, Senior Account Manager

darren northeast pR beats agencies across 
the south to win two prestigious pR awards

this year’s CIPr Pride Awards 
for the South and the Channel 
Islands took place at the Bristol 
Marriott hotel City Centre on 
the 8th november to recognise 
outstanding work delivered by 
Pr agencies across the south. 
Darren northeast Pr was 
nominated for two categories 
– travel, Leisure or tourism and 
transport and Automotive, 
winning the Gold and Silver 
awards respectively.

the agency, established in 
2005, was nominated for the 
two awards based on a Pr 
campaign for yellow Buses. the 
bus company enlisted the help of 
Darren northeast Pr to promote 
its community beach party, 
Buster’s Boscombe Big Beach 
Bash, across social media.

one of the main successes 
of Darren northeast Pr’s work 
with yellow Buses was the 
#BustersBeachParty social media 
campaign which ran three 
weeks prior to the event. this 
drew high rates of engagement 
with nearly 10,000 people in the 
local area on the yellow Buses 
facebook Page. the three weeks 
of digital Pr attracted over 2,500 
attendees to the event which 
was held on the 2nd June 2018.

Darren northeast, Managing 
Director of Darren northeast 
Pr, said, ‘the team are thrilled 
to get official recognition for 
making this event a huge 
success. Being a family-friendly 
and community-focused 
event, it was vital that social 
media was used to firstly reach 

as much of the community as 
possible, but also to engage with 
them and build a more personal 
relationship between yellow 
Buses and the public.’

fiona harwood, Marketing 
Manager of yellow Buses, 
said, ‘the Pr undertaken by 
Darren northeast Pr helped to 
significantly raise the profile of 

this event. We wanted to ensure 
that all of the Pr was community-
focused to fit with the key 
message of the event and they 
achieved this through a strategic, 
well-planned and very effective 
social media campaign.’

for more information on 
Darren northeast Pr, visit 
www.darrennortheast.co.uk

Darren Northeast PR, a Bournemouth public relations 
agency, has won two CIPR PRide Awards for its social media 
and event management campaign with Yellow Buses.

THE REGION’S GALA DINNER AND BIG GREEN AWARD 
WINNERS 2019

Winners and finalists

the annual Gala Dinner and 
Big Green Awards was once 
again held in Poole to bring 
together those organisations 
rewarded for their solutions and 
projects relating to corporate 
sustainability and environmental 
management. A celebration 
with an important corporate 
message, the event ambassador 
was GhS Group from Gosport in 
hampshire and took place at the 
Italian Villa in Dorset. organisers, 
the Southern Sustainability 
Partnership in Poole, run the 
region’s largest expo dedicated 
to corporate sustainability and 
environmental management and 
answered a call for the region to 
host its own dedicated awards.  

2019 winners included the 
Dolphin Shopping Centre, 
Poole; 918 Coffee, Shaftesbury; 
envoPAP, London; osmond 
ergonomics, ferndown; Damers 
first School, Poundbury and eco 
Green technologies from Greater 
Manchester. While finalists 

included: Pearce recycling, 
Verwood; Air-Site UK, Poole; 
Valpak, Stratford Upon Avon; 
evergreen Insurance, Dorchester; 
Daylight energy, Poole; the 
embroidery Barn, Dorchester; 
Led-Zip Lighting, northbourne; 
foresolutions, ringwood and 
Wessex eco energy, Poundbury.

Supporters included Cheryl 
hadland of tops Day nurseries 
based in Dorset who sponsored 
the innovation award and 

former Dorset Business Awards 
entrepreneur of the year, 
trelawney Dampney from eco 
Sustainable Solutions who 
presented a waste and recycling 
award – as well as Dawn Witt of 
Aqua Care who presented the 
Social Value Award. 

the 2020 awards will take 
place on the 6th october in 
Southampton and organisations 
can get in touch via 
info@southernsustainability.co.uk   

Travel Agency voted best in the business
For the fifth year running Bournemouth-based Not Just Travel has 
brought home the prize for being the UK’s best Homeworking Agency 
of the Year at the Travel 2 Gold Medal Awards. 

The same ceremony saw Not Just Travel collect the trophy for being 
the AM Resort Agency of The Year and the Florida Agency of the Year.

actisense named uk’s 
small business of the Year

Poole-based marine electronics specialists, Actisense, were awarded 
the title of Small Business of the year at the British Chambers national 
Chamber Awards, which took place at London’s tobacco Dock on 
thursday 28th november.

the glitzy awards ceremony is one of the UK’s most contested and 
prestigious business award programmes. each year, from Aberdeen to 
Cornwall, organisations of all sizes and sectors compete for the coveted 
titles and the national recognition they bring.

the Small Business of the year category, sponsored by facebook, was 
contested by nine regional winners from around the country. the judges 
selected Actisense as the overall winner for showing clear differentiation 
of their products from their competitors, showing strong managerial 
and financial performance and for displaying clear innovation and 
potential for even further growth. the business also won acclaim by 
showing evidence of their commitment to their staff.

for more information about Actisense, visit www.actisense.com

Olly Sewell,Facebook with Michele and Phil Whitehurst, Actisense

Creative agency has big impact

L–r: Daniel Smith, CEO of Fireworx, 
with graphic designer Ollie Richings

Dorset challenger agency 
fireworx has won a top award at 
a prestigious event celebrating 
digital excellence in the south 
of england. fireworx, based 
in Bournemouth and London, 
scooped the Brand Impact of the 
year award at the 2019 Wirehive 
100 awards night at thorpe Park, 
Surrey.

It was double delight for 
Dorset as the firm’s rebrand and 
repositioning work for Choose 
Wisely, a free to use financial 
comparison site also based in 
Bournemouth, secured one of just 
18 awards. 

fireworx is listed in influential 
trade magazine the Drum’s top 
ten UK elite agencies and its 
clients include household names 
such as Vodaphone, Game, 
Gresham house, harveys and 
Parkeon.
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The Legal Service That Comes To you
Personal home visits at no additional cost

LAW SPonSoreD By:

www.ellisjones.co.uk

+ LAW LIneS

Additional expertise in
Private Client Matters  •  Will Writing

Powers of Attorney  •  estate Planning

telephone: 01425 206205
email: lucy@lawyerwholistens.co.uk

www.lawyerwholistens.co.uk

New office! Now open in Ferndown
117 Victoria road, ferndown Bh22 9hU

Meeting rooms also available in: Christchurch & Lyndhurst

Residential & Commercial Property
Wills & Powers of Attorney

National recognition for solicitors

 Managing Partner Nigel Smith, centre, with some of the members of the 
Ellis Jones team

GDPR breach helpline launched 
Small businesses that may fear a big fine for breaching 
the General Data Protection Regulation (GDPR) or 
do not know if a breach requires reporting to the 
Information Commissioner’s Office (ICO) can now use 
an affordable new helpline for advice.

Tracey O’Connell (centre) and the helpline team

Happily ever over: why a divorce 
could be the key to a better life

The breakdown of a marriage might not be everyone’s 
dream of happily ever after, but new research shows 
going through a divorce helps people improve nearly all 
areas of their life from their health and fitness to job, 
career and finances.
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New Resolution 
Local heavyweight law firm Dutton 
Gregory Solicitors has announced 
Associate Solicitor, helen Clarkson, 
as the new Chair of young resolution 
hampshire.

 resolution is a nationwide 
community of family justice 
professionals who commit to working 
with families and individuals to resolve 
issues in a constructive way for better 
outcomes. 

Employment Law changes – 
essential advice
Hampshire Chamber is stepping up its efforts to 
help employers stay on the right side of a wave of 
employment law changes due to begin in April 2020.

the business membership 
organisation has teamed up with 
outsourced provider reality hr 
to stage two courses early in the 
new year. Aimed at managers 
and business owners, they cover 
all the main areas of legislation 
and hr best practice that should 
be followed when employing 
people.

the move comes as companies 
and organisations prepare for 
an upcoming raft of changes 
affecting the workplace. Among 
them are new rules for agency 
workers, changes to how holiday 
pay is calculated and a new right 
for employees to receive a written 
statement of terms from day one 
of their service.

April will also see off-payroll tax 
rules applied to the private sector. 
this means that contractors 
whose relationship with their 
client company resembles an 
employee’s will be required to 
have tax and national Insurance 
deducted from earnings as if they 
were on the direct payroll.

Also in the current ‘hr spotlight’ 
nationally are proposed 
protections for staff who speak 
out against harassment, a 
renewed focus on mental health 
in the workplace and a drive to 
ensure supply chains are free 
from modern slavery.

Course organisers point to the 
need for employers to receive the 
right advice given a rising number 
of claims being made to the 
employment tribunal. the most 
recent quarterly government 
statistics, covering April to June 
2019, show a 14% rise in the 
number of unfair dismissal claims, 
an increase of 9,700. the highest 
sum awarded for unfair dismissal 
was nearly £950,000, while for 
disability discrimination it was 
more than £415,000.

the hr & Legislation courses 
take place at hampshire 
Chamber’s fareham head office 
on Wednesday, 29th January, 
2020, and at its Basingstoke office 
on thursday, 26th March, 2020. 

for more details and to book, 
call 01329 242420 or email 
train@hampshirechamber.co.uk

researchers discovered the 
biggest improvement divorced 
people experience is having a 
greater appreciation and outlook 
on life with 65% of divorcees 
saying this had improved, 
compared to less than one in ten 
(9%) who said it got worse.

half (50%) said they improved 
their relationships with family 
and friends following their 
divorce, while only 17% said their 
relationships had got worse. for 
37% of people, their relationship 
with their children improved, 
compared to 8% who said they 
had got worse.

the research, which questioned 
1,001 divorced adults across the 
UK, commissioned by Maguire 
family Law, found 44% of people 
improved their job and career after 
their divorce, while only 9% said 
it got worse. over half (53%) said 
their money and financial situation 
improved, however 22% said they 
were worse off financially.

two-fifths of respondents said 
their fitness improved, nearly half 
(45%) improved their style and 
appearance, and 38% said their 
sex lives got better.

Reality HR trainer Heidi 
Wadsworth will be leading the 
Hampshire Chamber courses for 
bosses

Ellis Jones Solicitors is one of only 200 firms out 
of 10,000 nationwide to be named in the Times 
newspaper’s ‘Best Law Firms 2020’ guide.

the firm, which has six offices across the south coast in Bournemouth, 
Poole, Christchurch, ringwood, Swanage and Wimborne as well as 
London, was the only law firm in Dorset to be included in the peer-
review publication.

Although there are no rankings from one to 200 ellis Jones was 
commended for its family Law, and individual lawyers recognised 
were head of Dispute resolution Lauren Day, head of employment/
hr Services Kate Brooks, Joint head of family Deborah Leask and Joint 
head of family Sean Mcnally.

over half said their travel and 
holidays got an upgrade and 60% 
enjoyed spending more time on 
hobbies and other pastimes.

the research from Maguire 
family Law found that the average 
time for experiencing the benefits 
of post traumatic growth was 14 
months after the divorce.

James Maguire, founder of 
Maguire family Law, said, ‘We 
carried out the research because 
we wanted to find how we can 
support our clients going through 
a divorce. A third of respondents 
said a good lawyer can help 
guide them through the process 
in a way to help them go onto 
improve their lives. for those who 
didn’t experience post traumatic 
growth, one of the reasons cited 
was that the divorce process was 
too stressful and messy. We know 
it can be really difficult, but if you 
and your ex can try to make the 
process as positive as possible 
when you’re going through the 
legalities of a break up, it not only 
helps during that period, but it 
can also set you up to go on and 
improve your life in all kinds of 
different ways.’

tracey o’Connell founding 
Director of Bournemouth-based 
Lawpoint and her legal team 
can now provide quick advice 
to businesses (regulated or 
otherwise) to avoid or manage 
reportable security breaches.

‘not everyone wants to pay for 
expensive advice when they are 
not even sure whether or not a 
reportable security breach has 
occurred or how serious it is. 
however, not acting the right way 
or quickly enough to a reportable 
security breach could cost your 
business more’, said tracey 
o’Connell. ‘this is all about taking 
care of people’s personal data and 
minimising the impact if things 
go wrong.’

Lawpoint describes GDPr as an 
octopus that can reach into any 
aspect of the day to day running 
of an organisation and therefore 
needs controlling. Businesses of 
any size can face the potential 
of a security breach even if the 
company has its own appointed 
DPo (Data Protection officer). 
Whilst a hacked It system or the 
loss of an unencrypted laptop 
may be more obvious security 
breaches, a simple miss-sent 
email containing personal data 
of a customer may also be 
considered a security breach. 

the helpline team can give 
pragmatic initial advice for a 
minimal charge of £50 +VAt.

‘We do this regularly for our 
own clients and know that not 
every security breach requires 
notification – it all depends on 
the risk that the breach poses to 
individuals. the helpline (offered 
within normal office hours) will 
not be a place where callers 
will receive lectures but concise 
answers and next stage advice, 
especially as a business must 
confess to a reportable security 
breach within 72 hours of a staff 
member recognising the issue,’ 
said tracey. ‘In our experience, 
the ICo will not look favourably 
on businesses who have not 
reported a security breach but 
where that breach has been 
reported to the ICo by an affected 
individual.’ 

Information can be found by 
visiting www.law-point.co.uk/
gdpr-breach or calling the 
helpline on 01202 406660.

www.law-point.co.uk
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chef promotes the use 
of fresh produce in care

+ ExPERTS In CAre

netley.haa@cinnamoncc.com
www.cinnamoncc.com/netley
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A care home  
with a difference
Residents love it here at Netley Court. Combining  
spectacular views over Southampton Water and  
luxurious surroundings with genuinely caring people, 
Netley Court Care Home offers high quality  
person-centred care without compromise, every  
minute of every day, in a warm supportive atmosphere.

At Netley Court, people always come first.

Residential Care I Dementia Care I Respite Breaks

Luxury Care Home on Southampton Water
Netley Court, Victoria Road, Southampton SO31 5DR

t: 02380 450 320  e: netley.haa@cinnamoncc.com
w: cinnamoncc.com/netley

health-on-line launch new 
flexible product for sme’s 
Private medical insurer health-on-
Line has launched a new product, 
Business Protect, for the SMe market. 
Business Protect offers a greater 
flexibility bringing more opportunity 
to meet a wider range of business 
needs and budgets.

Businesses can now build their 
own health insurance packages 
for their employees, choosing the 
options relevant to them without 
having to add a core module they 
might not need. the ability to pick 
and mix their own plan is new to the 
business health insurance market 
and one of the first of its kind; 
launched in conjunction with AXA PPP healthcare.

health-on-Line, SMe Sales Manager Brendan said of the new product: 
‘this really is a turning point for private medical insurance. Because of 
the flexibility of our products, we can now provide healthcare benefits 
to a much wider audience, providing cover to businesses that either 
previously couldn’t afford it or they just couldn’t find a suitable product 
for their needs.’

All customers, regardless of options purchased, will be given unlimited 
access to the virtual GP service, Doctor @ hand for everyone covered.

health-on-Line is a wholly owned subsidiary of AXA PPP healthcare, 
which means Business Protect members benefit from 75 years of 
experience in health insurance.

care home 
celebrates 
double global 
success
Colten Care’s interior design 
team is celebrating a double 
helping of international 
recognition for its newly opened 
Dorset care home, Bourne View.

The art deco-themed nursing 
and residential home in Poole 
scooped Silver at the World 
Interiors News WIN awards and 
a finalist’s place at the SBID 
International Awards.

Both sets of awards are well 
established in the design 
industry calendar, attracting 
entries from companies, 
agencies and design practices 
across the world.

The twin success comes just a 
few weeks after the home won 
the Knight Frank Care Home 
Design Award for the way it has 
been planned, designed, built 
and fitted out.

In addition, the interior design 
team are on the shortlist for 
the forthcoming FX Awards, a 
further celebration of world-
class design excellence.

Wessex Heartbeat funds revolutionary 3D printing 
program to improve heart surgery for children

Dave Black 

intRoducing pet theRapY

virtual reality  aides 
reminiscence therapy
Great oaks in Bournemouth has introduced virtual reality (Vr) 
technology at the care home to help increase interaction and reduce 
anxiety amongst its residents with dementia. 

this is a new take on reminiscence therapy, which helps people 
with dementia remember events, people and places by using all the 
senses. through the use of Vr headsets, residents at Great oaks can 
now experience familiar scenes and objects to help recall memories 
from the past. 

Cecilia thomson is the new Care home Manager at fairmile Grange 
in Christchurch. Prior to joining the state-of-the-art residential and 
dementia care home, Cecilia gained a vast amount of experience in 
Sweden, the Middle east and the UK, taking on various roles including 
a previous care home management position in Cambridge. Cecilia 
has also achieved a bachelor’s degree in nursing Science and nursing 
Science education.

Commenting on her new position, Cecilia said, ‘Getting to know 
our residents and working closely with the brilliant, passionate team 
of staff to identify new activities and wellbeing methods is my top 
priority. I fully recognise the value of introducing different therapy 
techniques, such as pet therapy, which has the ability to improve 
social interaction, reduce feelings of loneliness and boost a person’s 
general wellbeing.’

David Black has joined the team at 
oakdale care home as head Chef 
and will be responsible for using 
his industry knowledge to benefit 
residents’ health and wellbeing.

David recognises that food 
and nutrition is a very important 
element of the care that a 
resident receives at oakdale. 
he explained, ‘Preparing freshly 
cooked, nutritional meals is a 
top priority for me and this is 
something that I have been 
delivering from the outset.  When 
creating the weekly menu, we 
take into consideration all of our 
residents’ specific requirements 
and ensure that we are producing 
balanced meals that both 
appeal to the taste buds but 
also have a positive impact on 
their health. there are often 

many misconceptions that are 
made surrounding an elderly 
person’s diet. for example, it is 
necessary to incorporate some 
fat into the diet. omega fats that 
are commonly found in oily fish 
can help to improve circulation, 
lower blood pressure and can 
reduce the risk of heart disease.’

hampshire’s leading heart charity, 
Wessex heartbeat, has funded a 
program that can transform the 
way heart surgery is performed in 
Southampton.

the revolutionary project will 
allow surgeons to get an accurate 
3D printed model of a patient’s 
heart before surgery, giving 
additional insights and improving 
peace of mind to patients and 
their families.

the 3D printing program 
will support clinicians at the 
University hospital Southampton, 
which has become the latest 
nhS foundation trust to use 3D 
printing in the hope that it will 
encourage less evasive, and more 

accurate, pre-operative planning 
for surgery on children with 
congenital heart disease.

the pioneering 3D printing 
program will enable clinicians to 
create a model of the patient’s 
heart. the cardiac team at the 
hospital can request a model by 
sending a Ct scan or MrI scan to 
medical 3D printing firm, Axial3D. 
once the patient data is received, 
algorithm and segmentation 
experts at Axial3D will create and 
ship a 3D printable model in less 
than 48 hours.

the models produced will be 
an exact replica of the patient’s 

heart, and will offer an in-depth 
look at the organ, including any 
tiny imperfections that may have 
originally been missed.

the use of this new and 
cutting-edge technology means 
that surgeons can meticulously 
plan any operations necessary 
and completely minimise the 
number of invasive operations 
and procedures that the child will 
undergo throughout his or her life.

once used, the 3D hearts can 
also offer training and practice 
opportunities to help develop 
more precise and efficient surgery 
techniques.

innovative 
telemedicine 
helps patients 
get expeRt 
caRe QuickeR
A new app is connecting 
clinical experts at the Royal 
Bournemouth and Christchurch 
hospitals (RBCH) with GPs and 
their patients, often while 
they’re sat together in the 
consultation room. 
Consultant Connect allows 
GPs to get expert advice and 
guidance in real time, instead 
of writing to the consultant and 
waiting days for a response or 
sending the patient to hospital.
So far, 27 local GP practices and 
11 specialties at RBCH have 
joined the trial Bournemouth 
Consultant Connect 
community.
Dr Tristan Richardson, 
Consultant Endocrinologist at 
RBCH, has helped pioneer the 
use of the app and hopes it will 
be extended and implemented 
in 2020. He said, ‘Before 
Consultant Connect, patients 
would have to wait for their GP 
surgery to write to my secretary 
for advice and the whole 
process could take around 3-4 
weeks. 
‘Now that advice can take place 
in real time and as a result it is 
helping avoid some admissions 
and outpatient appointments.’
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NETWORKING+ NETWoRk neWS

talks will 
illuminate 
light up 
poole festival

Dr Janina Ramirez

Archaic technology tops the list of 
Bournemouth’s biggest office bugbears
Slow or outdated 
technology has been 
revealed as Bournemouth’s 
biggest office gripe, 
according to new research 
from Village Hotel Club 
Bournemouth, ranking far 
above issues such as the 
commute or sitting with 
people you don’t like. 
the study, which explores what 
makes UK workers tick and what 
ticks them off, also uncovered 
what benefits workers in the city 
want to see most, with flexible 
working topping the list. 

the survey of more than 2,500 
Brits comes as Village hotel Club 
launches its new co-working 
space, VWorks in Bournemouth. 
It offers modern hot-desking 
spaces equipped with everything 
needed for a productive day – 
from sockets and USB ports to 
free wi-fi and refreshments – as 
well as smaller meeting pods. It 
is a smart, creative environment 
for people in the city to work, 
connect and network. 

nationally, more than half of us 
feel that it would be beneficial 
to work from somewhere other 
than our usual office (54%) 
and would even like to choose 
where we work from each day 
(52%). What’s more, over a third 
(36%) of Brits admitted that they 
would work more efficiently if 
they didn’t have to go into their 
office. In Bournemouth this figure 
goes down to a quarter (25%), 
though as many as 58% felt it 
would be beneficial to work from 
somewhere other than their usual 
workspace. 

the research also revealed 
the importance of our work 
environment, with nine in ten 
(90%) agreeing that it was 
important or very important 
for their productivity, work 
satisfaction, and overall 
wellbeing.   

A third (33%) said they prefer to 
host important meetings outside 
of their usual workplace, with 
almost a quarter (24%) admitting 

that they are embarrassed by 
their current workspace. 

rob Jenkins, General 
Manager at Village hotel Club 
Bournemouth, commented, 
‘this research has given us an 
insight into how the way we 
work is changing. It is from 
this insight that VWorks was 
born. here in Bournemouth, 
we’d noticed an increasing 
number of people looking for 
a space to work throughout 
the day – and not just from 
our business travellers, but 
from locals, too. there are 
more people on the road, 
working from home, or simply 
looking for a temporary 
space away from the office. 
through VWorks we hope to 
provide that, while also giving 
people the opportunity to 
take advantage of our other 
facilities, from the gym to 
Starbucks and our pub & grill.’ VWorks interior

Light Up Poole, the annual 
festival of digital light art 
will return to the town in 
february and reach beyond 
the streets after dark with a 
series of talks that are every 
bit as illuminating as the light 
art installations to be seen 
outdoors.

responding to the festival’s 
theme of ‘Spectrum’ the 
speakers include tV historian Dr 
Janina ramirez; Professor Mark 
McCaughrean, Senior Science 
Advisor at the european Space 
Agency; medieval history 
expert Professor Giles Gaspar 
from Durham University; 
Bournemouth-based lighting 
designer Michael Grubb 
on telling stories with light; 
Cressida Granger, MD of 
Mathmos and researchers from 
oxford University’s Diseases of 
Modern Life Group compare 
how the Victorians coped with 
the impact of new technology 
with how we deal with it today.

funded by Arts Council 
england and main sponsor 
Poole BID, with additional 
contributions from BCP Council 
and private businesses, Light 
Up Poole runs from 20th to 
22nd february showcasing 
the work of local, emerging 
and international artists with 
a series of commissioned 
digital light art installations 
and projections as well as 
creative participation events, 
educational elements and 
guest speakers to show Poole in 
a new light.

+ www.lightuppoole.co.uk
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21st century reawakening for Brickies 
the refurbished Bricklayers pub in Ashley Cross has enjoyed a 
100% record of five-star reviews on tripAdvisor since launching its 
new menu.

+ EATING oUt

take a journey through 
sri lankan street food 

Pioneering Sri Lankan street food restaurant group the Coconut tree 
has opened its doors in Bournemouth.

 the independent boutique operators are front-runners in bringing 
fresh Sri Lankan dishes to the UK, coupled with fiery cocktails 
(nicknamed ‘cocotails’) in a laid-back, convivial atmosphere. 

 their sixth site – which joins branches in Cardiff, Bristol, oxford and 
Cheltenham – has opened on old Christchurch road at the site of the 
former Brunch Club café.
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maRch / apRil
News by 7th February     Adverts by 14th February
Staff Solutions  •  Carbon footprint reduction
Work, rest & Play (executive Leisure)  •   retail
Business Premises  •  freight transport  •  Charity focus 

maY / June
News by 15th April     Adverts by 22nd April
hotel highlight  •  Business by Design
the entrepreneur  •  International/Global Business  
travel focus  •  exhibitions & Conferences  •  Quayside

JulY / august
News by 10th June     Adverts by 17th June
Business technology  •  family firms  •  the Agency
recovery & Insolvency  •  Aviation highlight
Community Support  •  new forest Business

septembeR / octobeR
News by 10th August     Adverts by 17th August
the Apprentice  •  Spotlight on food  •  Debt Collection
recruitment resolved  •  refurbishment experts
Workforce Wellbeing  •  West Dorset
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franchise focus  •  Print & Document Solutions
risky Matters  •  Party Plans  •  tourism report
Digital hub  •  home Worker

naked coffee unveils its first 
fresh food deli 

Dorset-based independent naked Coffee, which launched in 2016 to 
offer coffee drinkers a fresher and more sustainable choice, has opened 
its first deli.

naked Deli International is situated within Bournemouth University’s 
Kaplan International College at 51–56 holdenhurst road in 
Bournemouth. naked Coffee’s first store is situated just a stone’s throw 
from the deli in Christchurch road.

Since 2016 naked has opened a further three stores, including one 
at Southampton rail station and an outlet at Bournemouth University’s 
new Gateway Building. there are plans for three more stores in the 
pipeline.
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new search for property 
industry’s ‘lifetime achiever’
RICS launch new Social Impact Awards with a ‘Lifetime 
Achiever’ accolade.

A new awards programme has launched in the south west and is on 
the lookout for the region’s most inspiring property professionals who 
have made a significant positive contribution to the built environment 
and communities, making them highly deserving of a new Lifetime 
Achiever accolade.

nominations for the Lifetime Achiever are free to enter and can be 
submitted by co-workers, former colleagues or candidates themselves 
(providing they are rICS accredited). 

Project category entries for the 2020 rICS Social Impact Awards, South 
West include commercial, education, healthcare, heritage, infrastructure, 
land & rural, leisure, residential and student accommodation.

the deadline to apply is 31st January 2020. 

+ www.rics.org/awards

central south to be showcased 
at mipim 2020 
the central south will be showcased at the world’s leading property 
market MIPIM 2020, with Business South organising a regional presence 
at the event.

Business South Champions noviun Architects will be event partner, 
joining forces to help the region to be recognised nationally and 
internationally, as a preferred location of choice.

MIPIM, which takes place from 10th–13th March 2020 in Cannes, 
france, brings together the entire value chain for the real estate sectors 
to build enduring business relationships, showcase new developments 
and negotiate major deals.

During the four-day event, the most influential players from all sectors 
of the international property industry will have unrivalled access to 
the greatest number of development projects and sources of capital 
worldwide.

the central south stand will represent a one of a kind delegation from 
the region, positioning the central south of england at the forefront of 
the global property market. 

+ www.businesssouth.org     + www.mipim.com

MIPIM Cannes

New development for property team 
Steele raymond has further-
strengthened its residential 
development team with the 
appointment of Commercial 
Property Partner, Chris Dolan.

Chris joins Steele raymond from 
a large hampshire-based firm, 
where he spent the past five years 
and, prior to this, has worked for 
a prominent national law firm. his 
arrival is yet another indication 
of the progress made by all of 
Steele raymond’s property teams, 
who have recently moved to an 
additional office space in the iconic 
Granville Chambers building, located in Bournemouth’s town centre.

 With more than 30 years’ experience, Chris can claim a vast knowledge 
of the area, having been instrumental in the initial development 
of Poole’s tower Park entertainment Centre and having acted on 
development projects spanning the south coast for both private 
developers and national residential property developers such as Bellway 
Barratt and Bloor homes.

Chris Dolan

Manufacturer relocates its packaging 
operations to former Ford site
Due to rapid growth, global contact lens manufacturer, CooperVision, 
has relocated its existing packaging operations from Delta Park in 
Segensworth to Mountpark in Swaythling. the new purpose-built 
166,000 sq ft facility aims to provide the space required for the addition 
of several new packaging lines over the next five years.

As a manufacturer of a range of popular daily disposable and 
monthly contact lenses including clariti®, MyDay® and Biofinity®, since 
2006 CooperVision has previously housed its packaging operations 
alongside its distribution centre at the company’s european head office 
in Segensworth, fareham. Due to strong company growth, additional 
space was needed to meet demand and provide adequate room for 
expansion in the future. As a result of this relocation, Delta Park will now 
become a dedicated distribution facility.

 the relocation has not only significantly expanded the company’s 
distribution and packaging capabilities in the UK, it has also created 42 
new positions in a variety of roles.

Knights Brown earns gold standard 

Knights Brown, the privately 
owned and independent 
construction company, with 
a division and head office in 
ringwood, has been awarded 
gold ‘We invest in people’ 
accreditation by Investors in 
People (IiP). this level of award 
is only held by about 16%‘of 
‘We invest in people’ accredited 
organisations. the survey 

bloc hotel 
expansion 
plans
Gatwick Airport will gain an 
iconic hotel extension in the 
heart of the terminal building, 
as part of recently submitted 
plans.

Bloc’s landmark four-storey 
development will add 231 
new bedrooms to its existing 
245-bedroom hotel in 
Gatwick South terminal, a few 
short steps from security.

Since opening in 2014, Bloc 
Gatwick has been operating 
at more than 90% occupancy 
and the new hotel wing 
will create even more of 
the rooms loved by smart 
travellers.

the Bloc Gatwick extension 
is expected to commence 
operations in 2021.

‘FLAT PACK’ HOMES: 
‘OFF-THE-PEG’ CONTRACTS WARNING

Zoe Stollard

£10 million funding package 
to deliver new homes 
Bournemouth Churches housing Association will drive forward plans 
to deliver 500 new homes for those most in need by 2022, after 
securing eight-figure funding from natWest. 

the not-for-profit registered housing association will use the £10m 
funding package to grow its existing portfolio of 1,800 properties, 
expanding the number of homes available for affordable/social rent 
and supported living in Bournemouth and across the south.

norco gRp 
build at dorset 
innovation park 
Dorset Innovation Park enterprise 
Zone, Wool, welcomes its first 
land purchase and commercial 
construction.

Dorset Council has announced 
the sale of a 2.09 acre (0.85ha) 
plot at Dorset Innovation Park 
to norco GrP, a leading Dorset-
based developer of lightweight 
composite structures and 
mouldings. the company has now 
started construction of a new 
35,252 ft² (3,275m²) production 
facility.

norco GrP will join 23 other 
organisations employing 651 
people currently based at 
Dorset Innovation Park, which 
targets companies in the marine, 
defence, energy and cyber 
security sectors.

Purchasers of so-called ‘flat 
pack’ homes aimed at easing 
the country’s chronic housing 
shortage run the risk of buying 
units that could contain 
‘unidentified defects’, warns 
specialist development lawyer 
Zoe Stollard. 

Zoe says the UK’s standard 
JCt Design and Build building 
contract fails to provide sufficient 
rights for a modular housing 
employer to issue instructions 
requiring a contractor to open up 
for inspection. 

‘While “flat-pack” homes, and 
modular housing generally, is a 
great idea, it doesn’t mean you 
should necessarily buy an “off 
the peg” contract as well,’ said 

Zoe, a construction team Partner 
for Clarke Willmott LLP who have 
offices in Southampton.

‘the Design and Build contract 
– like most other traditional 
building contracts – is designed 
for construction projects where 
the contractor carries out both the 
design and the construction work. 
however, off-site fabrication is a 
very different thing. 

‘It eliminates the employer’s 
ability to quality control at the 
factory during fabrication, and also 
the ability to check safe storage as 
incorrect storage solutions often 
contribute to defects later on.’

Potential faults could include 
external cladding that fails to meet 
UK-specific planning or health 

and safety requirements; and 
mechanical and electrical service 
connections to interface with the 
on-site elements on installation.

Bristol City Council recently 
signed up to a partnership with 
BoKlok – a company jointly 
owned by Swedish retailer Ikea 
and construction firm Skanska – 
to approve the construction and 
delivery of 200 pre-fabricated 
modular homes.

And in June 2019, BoKlok – 
who have already developed 
around 11,000 units in Sweden, 
norway and finland – agreed 
a deal to build 162 ‘flat-pack’ 
affordable homes in Worthing; 
the company’s first modular 
properties in the UK. 

‘one of the main advantages of 
modular builds is the materials 
are put together off-site,’ added 
Zoe. ‘this significantly reduces 
the on-site construction period 
and decreases health and safety 
risks normally associated with 
construction sites. 

‘however, off-site fabrication is a 
very different thing and requires 
some careful consideration to 
make the project not only legally 

robust, but also insurable and 
bankable. 

‘Without bespoke legal 
amendments that clearly express 
a right to inspect the construction 
phase taking place off-site, 
clients run the risk of installing 
pre-fabricated units which may 
contain unidentified defects.

‘even where the factory is 
run by a group company of the 
developer, there are still practical 
issues at stake where the build 
is not taking place on site. the 
designs, tests and inspections all 
need to be more detailed to make 
it work.’

Zoe Stollard is a Partner in Clarke 
Willmott’s construction team 
specialising in non-contentious 
advice to various stakeholders 
on a variety of public and private, 
domestic and international 
projects.’

results show that Knights Brown 
performs above the average 
benchmark for all IiP accredited 
organisations and also in its 
sector, marking it out as an 
exceptional company to work for.

Knights Brown, which employs 
207 people in its ringwood 
division and head office, has been 
an accredited employer with 
Investors in People since 2007. 

building work
Image by Pexels from Pixabay
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EMPLOYER COMMITMENT TO SKILLS TRAINING STRENGTHENS – 
CBI/PEARSON ANNUAL EDUCATION & SKILLS REPORT
84% of firms are expecting to maintain or increase investment in training their workforce, according to the 2019 CBI/
Pearson Education and Skills Annual Report. Latest data shows that UK employers spent £44.2bn on training in 2017.

Photo by Headway on Unsplash

the report ‘education and 
learning for the modern world’ 
surveys 208 businesses and 
trade associations. It reveals that 
45% of respondents value all 
qualifications equally – with 29% 
looking for a mix of academic 
and technical education post-16. 
this includes academic (A-Levels), 
career-focused (such as BteC) and 
occupational (apprenticeships 
and t-Levels). 

In addition, more than four in 
five businesses polled (86%) now 
offer apprenticeship programmes. 
63% say they plan to expand 
their apprenticeship training 
in the future and 54% have 
created new schemes. yet more 
than one in four firms (26%) are 
simply absorbing the cost of the 
Apprenticeship Levy as a tax on 
doing business. Seven in ten firms 
(71%) that responded highlighted 
apprenticeship reform as their 
biggest priority.

Businesses are increasingly 
aware of the t-Level reforms, 

with 79% of respondents actively 
aware of the new qualification. 
77% were aware of the work 
placement element – up from 
35% last year. 

encouragingly, links between 
business and schools, colleges 
and universities have also 
expanded, with over nine in ten 
participants (94%) now having 
a partnership. firms are also 
strengthening their existing 
engagement with a balance 
of over half increasing their 
presence in secondary schools 
(+56%) and further education 
colleges (+51%).

Matthew fell, CBI Chief UK 
Policy Director, said, ‘firms 
are generally happy with the 
academic knowledge of young 
people applying for jobs in the 
past year but prioritise ‘work 
readiness’ when recruiting school 
and college leavers. It’s clear 
that more emphasis is needed 
on ensuring young people have 
the character, behaviours and 

attributes to succeed in the world 
of work.

‘Businesses place a high 
value on young people having 
relevant work experience, and 
are stepping up to provide this, 
for example, by increasing their 
presence in secondary schools 
and colleges.

‘With over half of businesses 
anticipating the need to upskill 
and retrain their workforce in the 
coming year, it’s clear that we 
are entering a decade that will 
be defined by a step-change in 
the level of re-training for those 

already in work. turning the UK 
into a nation of lifelong learners 
will be critical to ensure our 
country is well placed to reap the 
benefits of digital, technology 
and other changes in the 
workplace.

‘A powerful partnership 
between business, government 
and education institutions is 
essential if we are to ensure that 
our education and skills system 
is fit for the modern world – 
companies stand ready to play 
their full role.’

education and training

the value of development
keeping up with ongoing training can sometimes 
seem to be difficult.  
It takes time and money away from the core 
activities of the business. or does it?
Are your staff working to their optimum level?
They may be working hard and meeting your 
expectations, but could they do more?
Continuous development can not only increase productivity but 
can also help your business to grow and expand.

how often do businesses stagnate? Developing staff, listening to 
their views, developing those you value can reap high rewards. 
Development moves a business from the ‘we do what we do’ 
culture into a ‘what could we do differently’, ‘what could we do 
better’.

Are you reaching high enough in your business? Developing 
staff through learning and coaching can help your business soar.
Staff are your greatest asset, look after them. 

Quay Development 
Coaching

Contact me for a free chat about how I can help your business. 

Annie Symes MA      Tel: 07970 744120
e-mail: ann.symes@quaydevelopmentcoaching.com

university of portsmouth wins 
Research project of the Year at 
‘the oscars of higher education’

Shire Hall wins Sandford Award 
for education programme 
Dorset’s Shire hall historic Courthouse Museum team has collected the 
prestigious Sandford Award for heritage education 2019.

the team travelled to the Victoria & Albert Museum of Childhood in 
London for the prestigious awards evening. the quality mark award, 
from the heritage education trust and Bishop Grosseteste University, 
recognises excellence in heritage education programmes.

New £10,000 partnership deal 
powers skills for life learning

IT Support 365’s James Bull (left) hands over the first of a batch of 
tablets to SafeWise Chief Executive Rob Hattersley

the University of Portsmouth’s 
pioneering research on plastic-
eating enzymes has been named 
as research Project of the year 
(SteM) at the times higher 
education (the) Awards. 

Professor John McGeehan 
presented the research from the 
team, where they engineered 
an enzyme which can digest 
polyethylene terephthalate 
(Pet) plastic – used to make 
20,000 single-use plastic bottles 
manufactured every second 
worldwide. the discovery has 
paved the way for a more efficient 

method of recycling, helping to 
solve the global plastic pollution 
problem.

Known as ‘the oscars of higher 
education’, the annual awards 
recognise excellence in academia. 
Professor McGeehan, along with 
his PhD student, harry Austin 
and research colleagues from 
Diamond Light Source in oxford, 
was presented with the prize at 
the recent awards ceremony in 
London.

Professor McGeehan said, ‘one 
of the most powerful weapons 
we have to combat our ever-
increasing plastic pollution 
problem is education. I am, 
therefore, particularly delighted to 
receive this award from the. our 
aim is to translate our fundamental 
research on enzymes that 
breakdown a range of different 
plastics into real-world recycling 
solutions through innovation and 
international collaboration. It is 
fantastic to have this recognition 
and support as we continue to 
grow our team and disseminate 
our research.’

the university has recently 
launched the Centre for enzyme 
Innovation, which was awarded 
£5.8m from research england 
to push Professor McGeehan’s 
research forward, grow the 
international team, and potentially 
revolutionise the recycling process.

Dorset-based skills for life 
charity SafeWise is delighted 
to announce It Support 365 as 
a new Silver Sponsor in a deal 
worth £10,000.

 the new partnership follows a 
Weymouth & Portland Chamber 
of Commerce business breakfast 
event at SafeWise Weymouth 
where It Support 365 Managing 
Director James met centre 
Manager Ben heath and Chief 
executive rob hattersley.

 As part of the arrangement, 
It Support 365 will provide 
tablets as part of internet safety 
scenarios at SafeWise learning 
villages for use by children on 
Junior Citizen primary school 
visits.

 the sponsorship will also see 
It Support 365 overhaul vital It 
infrastructure and deliver support 
for SafeWise head office, learning 
villages and community centres 
in Bournemouth and Weymouth.

Paultons Park Education scoops silver 
Paultons Park, the UK’s number 
one family theme park based 
near romsey, has been awarded 
a coveted silver award in the 
Best Schools Programme 
category during this year’s 
British youth travel Awards.

Professor Beast’s Learning 
Lab at Paultons Park is the UK’s 
first dedicated theme park 
interactive education facility, 
offering over 16 curriculum-
based workshops created 
and led by qualified teachers, 
covering forces, programming, biology and business studies.

Paultons Park education is set to increase its  programme to reflect the 
new themed world of tornado Springs, which opens in May 2020.

+ https://paultonspark.co.uk/tickets/school-trips/

Paultons Park wins silver at British 
Youth Travel Awards HR

boost YouR 
caReeR options 
Bournemouth & Poole College 
offers a range of HNCs (Higher 
National Certificates) and HNDs 
(Higher National Diplomas). The 
vocational higher education 
courses aim to enable people 
to learn the skills needed 
by employers and improve 
career prospects and earning 
potential. For students starting 
in September 2020, the College 
is accepting application for 
HNCs in visual effects and digital 
film production, music, graphic 
design, art, photography, 
engineering and the built 
environment.  

Conferences  

Kingston Maurward

Set in 750 acres of peaceful parkland on the outskirts of Dorchester, Kingston Maurward 
offers the ideal setting to ensure that delegates can focus on the objectives of the day.  
 
Providing excellent value for money, whether planning a networking breakfast or 
conference, our dedicated co-ordinators will ensure the smooth running of your day. 
The state rooms can be utilised for one large event or be booked individually for smaller 
meetings, offering the perfect space for additional break out rooms or refreshments 

To book please call 01305 215050  
or email hospitality@kmc.ac.uk
Dorchester | Dorset | DT2 8PY
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DRIVING FORCE

www.etstrucks.co.uk
colin@etstrucks.co.uk

Dorset’s Commercial Vehicle Repair 
and Maintenance Specialists 
We have supported businesses from Dorset (and further 
afield) for over 20 years by limiting disruption to their 
working day.

•  On site MOT
•  Vehicle repair and maintenance
•  Service all makes and models of commercial vehicle 
•  Roadside assistance

01202 669339
colin@etstrucks.co.uk
www.etstrucks.co.uk

road test: honda civic
by tim Saunders

‘Where’s the gearstick?’ I panic as I sit in 
the driver’s seat of the honda Civic 1.6 
diesel. ‘you don’t need a gearstick,’ says 
my son henry (3). he knows about these 
things. this automatic version has an 
exceedingly minimalist 9 speed automatic 
unit that takes a short while to get used 
to. honda always seems to 

develop new and inspired futuristic design features that 
others follow years later. of course that design is also 
extremely aerodynamic, aiding efficiency. Look in the 
boot and there’s a sliding parcel shelf and there’s lots of 
digital jiggery pokery on the dashboard, some of which 
shows it reaching 80mpg during the test, encouraging 
economical driving.

I’ve just had a week with the considerably wider Jaguar e-Pace that felt 
quite clumsy in comparison to the smaller honda. I also found the Jag’s 
interior to be very dark. not so in the Civic, where there’s a generous 
electric tilt/slide glass roof. 

Another surprise for me is that the Civic is lower to the ground than 
my wife’s Vauxhall Corsa, and feels very sporty as a consequence. It 
certainly doesn’t feel like a five door family hatchback and is completely 
different to the last Civic model it replaces.

It is finished in eye-catching rallye red and while the front certainly 
demands your attention I cannot help but feel that the angular front 
bumper could age quite quickly in this fashion conscience world we live 
in.

Just before I embark on a journey to Kent I must drop my wife off at 
the library to return a few books. After doing this there’s a persistent 

bleeping from the sensors alerting me to 
something that it does not like – it tells me it’s 
underneath the car but this clearly is not the 
case – as we make our way out of the car park. I 
don’t need this aggravation at the best of times 
and certainly not in a vehicle with which I am 
unfamiliar. It finally stops as I leave the car park. 
Perhaps the cars were all too near the sensors 

and it didn’t like it. I don’t know. thankfully this experience does not 
repeat itself during my week with my sporty red friend and things 
quickly improve. I am determined to stick to the speed limits as we head 
down the M27 towards the A3 and the intelligent cruise control really 
helps me as it rigidly adheres to the 50mph limits often in place these 
days. Just as well too because we count some 17 police vehicles, many 
unmarked whipping down the outside lane after speeding motorists, 
providing my back seat passengers with plenty of entertainment.

It is only when I have been driving for a couple of hours that I realise 
the seat is a little high compared to my wife’s. Lowering the driver’s seat 
provides a much better driving position. now it really does feel like a 
sports car. I begin to like it very much.

Usually when travelling a distance my wife insists on packing the map 
‘because I can’t trust the sat nav’. on this occasion she forgets. And I can 
report that we get to Ashford, Maidstone and herne Bay without too 
much trouble. But there are issues. the main one is that the sat nav does 
not recognise the address of the new travelodge in Ashford. It takes us 
to the old one where the staff explain where the new one is located, 
telling us that we’re the second perplexed customer to ask that day. It’s 
not that difficult when we find out. Sometimes there’s a one minute 
delay with the instructions, which I overcome by slowly going round the 
roundabout that I typically find myself on – twice. on another occasion 
the device insists on taking me down a closed road due to gas works. I 
overcome this by ignoring it and using my brain. I suspect any sat nav 
would have come up with these problems. It seems that this part of 
Kent is a bit of a nightmare to drive round. roadworks, traffic jams and a 
great many signs to navigate. 

It’s a comfortable car, my wife enjoys using her heated front seat but 
complains that she might have to call 999 for the fire brigade to put out 
her hot bottom. My bird does enjoy a good roasting…

the position of the seatbelt points in the rear is good allowing us to 
make light work of installing our little urchins. there’s a good amount 
of space in the back and the boot is a good size. Addled, as per usual, 
I forget to engage the childlocks on the rear doors but fortunately the 
rascals are well behaved and don’t try to open the doors while we’re 
driving.

the honda delivers an enjoyable drive. It can be driven as an 
automatic or the paddle shifts can be used for a more engaging 
experience.

As we return home an elderly gentleman in a soft top Jaguar f-type is 
showing off his car’s performance to his young wife (I presume) and as 
we pull up beside him, he doesn’t seem at all pleased with the honda’s 
low down acceleration as we leave the traffic lights. yes, the honda 
Civic is full of surprises and you cannot help but smile when behind the 
wheel or indeed outside looking at it.

Watch the videos at www.testdrives.biz

+ DRIvING forCe

Hillmans Motor Services is a local, friendly 
garage in Corfe Mullen. We have been trading 
for over 20 years and can offer the following:

 M MOT testing (class 4 and 7)
 M Electrical diagnostic
 M Servicing
 M Tyres
 M Welding
 M All general repairs
 M Motorhomes
 M Free courtesy cars by appointment
 M Free collection and delivery in Corfe Mullen

Quote ref: HILL and we can offer you an
MOT for £40 (VOSA MOT rate set at £54.85)

Unit 1 Cogdean Elms Industrial Estate,
Higher Merley Lane, Corfe Mullen BH21 3EG

Telephone: 01202 888880
Email: enquiries@hillmans.uk.com

FACTS AT A GLANCE
honda civic 1.6 i-dtec ex 9at
price: £26,620
top speed: 124mph
0-60mph: 11secs
economy: 50mpg

Driverless cars may need their own roads to protect 
human drivers and pedestrians, experts warn

Driverless cars may need their own roads and lanes to avoid 
endangering human drivers, cyclists, and pedestrians, experts have 
warned. 

the government has said it aims to have driverless cars on British 
roads by the end of this year. however, experts from Warwick Business 
School and Jaguar Land rover warn the artificial intelligence required to 
do so is pushing the frontiers of science. they argue that autonomous 
vehicle must be able to mimic human motorists and ‘negotiate’ with 
them to navigate public roads safely. While impressive progress has 
been made on cars sensing their surroundings, the challenge of 
interacting with other road users has hardly been addressed. this could 
be the decisive limiting factor in developing driverless cars and could 
mean they need a separate road network, or at least their own lanes, to 
protect the public, experts claim.

nick Chater, Professor of Behavioural Science at Warwick Business 
School, said, ‘Alan turing famously challenged future generations 
to create a machine that would be indistinguishable from a person 
through the medium of written language.

‘the future of fully autonomous vehicles depends on science meeting 
a similar challenge – creating computer systems that drive in a way 
that blends seamlessly and safely with human drivers. this involves 
addressing fundamental questions at the frontiers of cognitive science, 
which have not been fully answered. 

‘Mixing autonomous vehicles with human drivers and cyclists on our 
cluttered roads seems too dangerous. the best way forward may be to 
give them their own roads.’

the experts believe that artificial intelligence has the potential to 
control a vehicle and monitor its surroundings better than humans can.

Nick Chater
however, ‘difficult situations’ 

involving other drivers pose a 
bigger challenge, according to their paper, negotiating the traffic: Can 
Cognitive Science help Make Autonomous Vehicles a reality?

for example, the cameras on a self-driving car will not be good 
enough to see human drivers smiling, pointing, or nodding. other 
signals, such as flashing lights or beeping horns, can have a range 
of different meanings depending on the context, which means an 
autonomous vehicle would need a separate set of instructions for every 
conceivable scenario.

one proposed solution is for autonomous cars to hand back control 
to a human driver if the artificial intelligence cannot resolve everyday 
situations humans could be more dangerous, as the driver will not be 
able to react and resolve the problem fast enough, the researchers warn.

Professor Chater said, ‘negotiating the traffic is not merely a figure 
of speech. It involves an actual process of tacit negotiation with other 
road users in a safety critical environment. It is crucial that everyone 
reaches the same – or at least compatible – agreements to prevent a 
potential accident. these human interactions are so effortless that we 
are unaware of the complex reasoning involved. teaching a machine to 
mimic that reasoning is a huge challenge. the rate of progress on this 
challenge may prove a decisive limiting factor in the development of 
autonomous vehicles.

‘one argument for driverless vehicles is that the occupant will be able 
to focus their attention elsewhere. It has even been suggested they 
could sleep during a journey. If that is the case, a human will not be 
able to decide how to act in a complex negotiation when they have 
previously been engaged in some other task.’
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+ WILTSHIRE foCUS

tesco shoppers choose search-and-rescue teams 
for a centenary grant
Wiltshire Search and rescue and Avon and Somerset 
Search and rescue are celebrating after receiving £25,000 
from tesco to continue their life-saving work. 

the much-needed funds will go towards a new search-and-rescue 
vehicle for each of the teams so that they can continue improving 

eighth wonder for myddelton & major
Expanding property consultancy Myddelton & Major has won a prestigious 
award for the eighth year in a row.

L–r: Jody Williams, Gary Mead, Philip Holford, Rachael Wythe, 
Dean Speer and Simon Lee

the Salisbury-based firm, 
covering the central southern 
region, has once again won 
the title of Most Active Agency 
in Wiltshire. Deals covering 
more than 440,000 sq ft of 
commercial and in-excess of 190 
transactions helped Myddelton 
& Major retain the title yet again. 
freehold sales totalled more 
than £21m and the rent roll 
amounted to just under £2m.

the top award came from 
estates Gazette, the respected 
national online and weekly 
publication covering the whole 
of the UK commercial property 
industry.

Shopmobility 
scheme receives 
a face lift

Mayor of Salisbury, 
Cllr John Walsh

Councillors and the Shopmobility 
team attended the official 
opening of Salisbury’s 
Shopmobility Centre to celebrate 
its successful refurbishment. 

Shopmobility is a scheme that 
enables people with temporary 
or permanent mobility difficulties 
to get about in Salisbury city 
centre and shop independently. 
Members of the scheme can hire 
vehicles and walking aids that 
allow them to access the shops 
and facilities that Salisbury offers.

the official opening began with 
the cutting of the ribbon by the 
Mayor of the City Council, 
Cllr John Walsh. 

Wiltshire’s social media success story
The Caen Hill Countryside Centre in Devizes made headline news in 
2019 when its social media posts, featuring rush hour with Cuthbert 
the goose, went viral on TikTok and Twitter.

The centre brings countryside learning to children, young people 
and communities by providing courses and hands on experiences 
set on a working farm where animals are not sent to market.

As a registered charity the centre relies on donations and support 
from volunteers. Companies can get involved by sponsoring 
individual  areas or a student placement.

Each morning Chris Franklin opens the door to his barn and 
commentates as the animals rush out for the start of the day.
Watch rush hour on twitter at https://twitter.com/caenhillcc?lang=en

+ www.caenhillcc.org.uk/sponsor

their emergency response across Avon, Somerset and Wiltshire. 
these funds are part of tesco’s centenary year celebrations, with 
two special Bags of help funding rounds on offer. the first of these 
special rounds concentrated on groups delivering health and 
wellbeing benefits. 

Adrian Sawyer, Chair of Wiltshire Search and rescue, said, ‘We truly 
appreciate the support given by tesco’s customers, helping us to 
save lives by funding our much needed 4x4. It really is Bags of help! 
thank you.

‘the Wiltshire Search and rescue team relies entirely on donations, 
so to be awarded this incredibly generous amount of money is truly 
amazing. our search capability will be much improved with the 
purchase of a 4x4 vehicle to allow us to access some of the most 
difficult terrain in the county. thank you, tesco, and thank you to 
everyone who chose us.’

the funding will reach more than 30 regions, with an incredible 
£3,300,000 up for grabs in total. 

find out more about Bags of help at www.tesco.com/bagsofhelp

majority government brings 
hope of stability to small firms 
the Conservative Party has won a majority of seats in the house of 
Commons. During its election campaign, it committed to helping small 
firms by: 

 � Ending the late payment crisis through introducing a reform 
package put on pause by the election.

 � Helping small firms with spiralling labour costs and expected 
Living Wage rises by increasing the Employment Allowance.

 � Extending and expanding existing business rates discounts, while 
launching a full review of the hugely burdensome business rates 
system.

 � Launching a self-employment review to help those struggling to 
access pensions and mortgages.

 � Delivering full-fibre, gigabit broadband. 

 � Putting £2bn towards fixing potholes. 

federation of Small Businesses (fSB) Development Manager, nicola 
Bailey said: ‘Small business owners will be hoping that the result helps 
to bring stability back to the economy. 

‘this government needs to deliver a business-friendly Brexit, one that 
protects the three t’s: trade, talent and a proper transition. the third 
of those is absolutely critical. We have to avoid a scenario where we 
suddenly crash out of the eU with no time for small firms to prepare for 
what’s coming next.’

Im
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+ ELECTIoN tALK

SEARCHES FOR JOBS ABROAD SURGE 25% AFTER GENERAL ELECTION
�� Searches for foreign jobs on Indeed surged immediately after exit poll published

�� Searches for jobs outside the UK were 25% higher than on the prior Friday

�� Most popular destinations were Canada, Ireland and Italy 

�� Searches for foreign jobs surged 25% immediately after the General Election exit poll was published, according to new 
data from the world’s largest job site, Indeed.

Election comment
Dorset Chamber Chief executive 
Ian Girling said, ‘none of our 
politicians have exactly covered 
themselves in glory over the past 
three years. the new government 
has a lot to prove. It must swiftly 
restore confidence and get to work 
on firing up the economy.

‘firms in Dorset will want to see 
business-friendly policies which 
allow them to invest, create jobs 
and grow.

‘As a Chamber we are 
immediately launching a 
countywide campaign called 
#GetBusinessDone to focus on 

positivity surrounding Brexit and encourage all firms to get involved.
‘our congratulations go to the MPs elected in Dorset as well as the 

new government. they now have an important job to do and there is no 
time to waste.’

Ian Girling

the Conservative Party was swept to power with its largest majority 
since 1987 in a result that almost certainly means that the UK will leave 
the eU on 31st January 2020. As the events on the night unfolded and 
the political picture became clearer an elevated number of jobseekers 
started looking for jobs abroad.

Searches for foreign jobs on Indeed surged immediately after exit poll 
results were published at 10pm on thursday evening. on friday, 13th 
December, as jobseekers digested the final election results, searches for 
jobs outside the UK were 25% higher than on the prior friday, calculated 
as a share of all searches by Indeed users with a UK IP address. 

the destination countries that saw the biggest increase in job searches 
between friday the 6th and friday the 13th were: Canada (111%), 
Ireland (44%), Italy (32%), Germany (28%), Australia (20%) and Poland 
(20%). Searches for jobs abroad peaked at approximately 4am when the 
Conservatives were on course to securing their overall majority.

the findings suggest jobseeker behaviour can be quickly influenced 
by political events. A previous study by Indeed showed UK-based 

jobseekers immediately looked for work abroad after the eU referendum 
result in 2016. Searches from the UK to the rest of the world were 73% 
higher at their peak on 24th June – the day after the vote – than the 
average in the days before the results were announced.

Pawel Adrjan, economist at global job site Indeed, said, ‘It seems 
UK-based jobseekers were paying close attention to the election result 
not just for news about their local candidates but to help inform career 
choices, too.

‘the surge in searches for jobs abroad is a significant one and 
follows a pattern of jumps in jobseeker interest in working abroad 
after political events. our data also showed elevated searches for jobs 
abroad following the referendum result, triggering Article 50 and now 
seemingly edging closer to leaving the european Union. 

‘Interestingly, the countries that saw the biggest increases were 
Canada and Ireland, english-speaking countries with strong ties to the 
UK. however, there were also large rises in searches for jobs in other 
european countries which suggests foreign workers in the UK could be 
looking to work on the continent or could be returning home. 

‘these non-UK citizens could also be concerned about their 
immigration status after the Brexit transition period due to end in 
December 2020. overall, these trends are concerning for public and 
private-sector employers struggling to find hires in today’s tight labour 
market.’
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www.enhanced.co.uk

Infrastructure | Accounting & ERP | CRM | eCommerce | Consultancy | 

Development & Integration | Web | Support

01202 308000  www.enhanced.co.uk  

ENHANCED are proud to celebrate 25 years  
as leading IT consultants specialising in  
Infrastructure and Business Solutions. 

The team at ENHANCED would like to thank  
all those who have made the past 25 years  
so rewarding. We look forward to providing  
ongoing IT you can count on. 

IT you can count on

Enhanced_2019.v5h.indd   1 18/02/2019   17:26

32 | the BUSIneSS  JANUARy/FEBRUARy 2020

https://www.enhanced.co.uk

