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Elected for
landmark year

Marketing man

New Chief
Executive

ON track
FOR success

Central England Co-op has
announced that Debbie Robinson
has been named as its first ever
female Chief Executive.

Blue sky thinking
for new man

L–r: Outgoing President Paul Tansey,
new President Liz Willingham and Chief
Executive Ian Girling

New President Liz Willingham
has taken the chain of office at
Dorset Chamber of Commerce and
Industry for its 70th anniversary
year.

Promotion

Frettens Solicitors are pleased to
announce the new appointment
of Lewis Barr, who joins the firm as
Marketing Manager. Lewis will be
based at the firm’s head office in
Christchurch, joining a 72-strong
team which has continued to grow
since the firm opened its new
Ringwood office in July 2018.

Heading up new
£500k Dorset
operation

Sam Sheldon, formerly of the
Bournemouth Echo, has returned
from Canada to join the ROUTEpr
and Events team.

Hospitality
specialist

Expanding wealth management
firm Blue Sky Financial Planning
has taken on a new administrator
as the business continues to
boom. Jonathan Brunnock has
become the newest member of
staff at the Dorset-based business.
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Bournemouth Collegiate School
pupil James Hedley, from Poole,
claimed first place in the 2018
Ginetta Junior Winter Series
Motoring Championship.

BaxterStorey, has appointed
Mack Allan as Regional Managing
Director for the South West and
Wales as it seeks to strengthen
its presence in the growing
region. BaxterStorey already has a
significant client base in the area,
including Burgess Salmon, ONS
and Nationwide.

South west-based maritime
engineering company Intermarine
UK has named former A&P
Falmouth Procurement Manager
Mark Bowden as its new
Production Manager.
Mr Bowden will be in charge of
day-to-day operations at the
company’s newly opened
2,400 sq m fabrication and
welding facility at Portland Port.

Hunt for
Top Directors
The Institute of Directors has
launched its annual search for
the most skilled business leaders.
Nominations are now open for the
Director of the Year Awards 2019.

+ www.iodawards.com/welcome

We offer the following services
MM Aquariums – Freshwater & Saltwater –
designed, installed, maintained & relocated
MM Corporate Aquariums – to rent, buy or lease
MM Ponds & Water Features – designed,
constructed, installed & maintained
MM Pond Cleaning Service
MM Filtration
MM Planting
MM Patio Cleaning Service

Dorset move

Richard Meller has joined
Saffery Champness Chartered
Accountants in Bournemouth as
Corporate Tax Manager.

Weymouth-based Frontline
Recruitment has boosted its team
with the appointment of James
MacLean. James made the move
to Dorset from Reading after
spending many enjoyable holidays
in the area.

07885 163602

AquaticServices@live.co.uk
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Outrageous predictions for 2019

WE HAVE
MOVED

Problems with
your PC or laptop?

Let us make I•T•

Local, knowledgeable and affordable. All backed up with fantastic service!

Come and see us at our new shop between Iceland & Motobitz.
EZ Computers has moved but don’t worry we have moved just up the road between
Iceland and Motobitz. Pop in and see the new shop with internet cafe and gaming centre.
EZ Computers Repair Centre have been operating in the Winton area since the early 1990’s.
Initially started as a retail store, EZ Computers swiftly branched out into offering repair services
to the local community on a NO FIX NO FEE basis.

nus

OPENING TIMES

national union of students

We cater to all of your aquatic needs!

+ on the front
How to write a winning award entry
– page 12

Tax adviser

Dave Gee, who played an
important role in the creation of
Fareham-based Amiri Construction
when it was launched in 2005, has
been promoted from Contracts
Manager to Construction Manager.

Mildren Construction has
appointed Nick Gray as Operations
Manager, to its head office at Hurn.

Photo journalist

AQUATIC SERVICES

L–r: Mark Vincent congratulates
Dave Gee

Operations
Manager

Fundraiser
Vanessa Howden Smith has joined
Lewis Manning Hospice as a
Fundraising Executive, previously
Vanessa has worked for the
Michael Sobell Hospice and The
Hospice of St Francis.

10% DISCOUNT ON LABOUR
FOR NUS MEMBERS

Monday - Friday 9:00am - 7:00pm
Saturday 9:30am - 5:00pm
Sunday & Public Holidays CLOSED

EZ Computer Repair Centre
469 Wimborne Road • Winton • Bournemouth • BH9 2AN

info@ezcomputers.co.uk
Tel: 01202 267267 & 01202 268268 Email: info@ezcomputers.co.uk
www.facebook.com/EzComputersRepairCentre/
www.facebook.com/EzComputersRepairCentre/

Will this be the year when Germany enters recession, Apple ‘secures
funding’ for Tesla, EU announces a debt jubilee, Trump tells Powell
‘you’re fired’ and Labour sweeps to a resounding victory and names
Jeremy Corbyn as Prime Minister sending GBPUSD to parity?
Saxo Bank, the leading Fintech specialist focused on multi-asset trading
and investment, has released its 10 ‘Outrageous Predictions’ for 2019.
The predictions focus on a series of unlikely but underappreciated
events which, if they were to occur, could send shockwaves across
financial markets.
While these predictions do not constitute Saxo’s official market
forecasts for 2019, they represent a warning of a potential
misallocation of risk among investors who typically see just a 1%
likelihood to these events materialising.
Will 2019 be a year of chaos or calm?
Recent events have certainly indicated that we should plan for the
unexpected.
For the full list of Outrageous Predictions for 2019 visit
www.home.saxo/outrageous-predictions
I wish you all success in your endeavours and prosperity for 2019.
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NEWS
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Loganair launches new routes
to Channel Islands

sponsored by:

WPR

Wordcaster Public Relations
Business News

The Secret of Success is not to be a Secret
Tel 01202 874079 • gareth@wordcaster.net

Pipeline future for pumps specialist
with new branch

Andrew Bell, Chief Executive Officer of Regional & City Airports, right,
which owns and operates Bournemouth Airport, and Stephen Gill, the
airport’s Managing Director
Two new seasonal routes from Bournemouth Airport to the Channel
Islands have been unveiled for 2019. Flights to Jersey and Guernsey
are scheduled from April to October by Scottish airline Loganair – the
carrier’s first operations from the regional airport on the south coast.
Awarded Airline of the Year 2018, Loganair has a range of fares, which
all include 20kg of hold luggage, 6kg of hand luggage, assigned seats
and complimentary drink and snack. There are also child discounts.
Lead-in fares are £46.99 one-way for the Jersey and Guernsey routes
to and from Bournemouth Airport.

A leading pump solutions
and plant hire company in
the UK is set to continue
growth with purposebuilt new premises in East
Dorset.
Selwood’s Bournemouth
plant hire branch has
moved just yards from its
former site of 16 years on
Woolsbridge Industrial
Estate at Three Legged
Cross.
Thirteen staff are based
in the new premises, which
will provide plant hire
services across the region
L–r: Russell Miller, Vail Williams; Tim Vincent
and includes a large yard.
and Andy Killick, Selwood
Ankers & Rawlings, a
property developer near Ferndown, built the premises, which it owns.
Commercial property consultancy Vail Williams advised Selwood.

Communications company
announces merger

PDQ Airspares Directors Clare Lewis and Nic Lewis, Company
Commercial Solicitor Shaun Guppy, and Specialist M&A Solicitor and
Partner, both of Steele Raymond LLP
Steele Raymond LLP has advised the selling shareholders of Dorsetbased PDQ Airspares (PDQ) on the sale of their business to Fastener
Distribution Holdings a US business backed by Audax Private Equity.
Incorporated in 1990, PDQ has grown to become a leading global
distributor of aerospace consumables and provider of supply chain
management services to maintenance, repair and operations and airline
customers.
PDQ, which has offices in Fordingbridge and Singapore, will join
Fastener Distribution Holdings’ international network.

FREE services we offer include:

MM Energy Bill Audits
MM Whole of Market Energy Prices
MM Help and Advice with Energy Efficiency
MM Energy Forecasting & Budgeting (HH Data only)

Wareham-based network infrastructure and IT services provider,
Ensign Communications is celebrating the acquisition and merger
with Birmingham-based communications and enterprise networking
provider, CDI Group.
Part of an ambitious 3-year growth plan, the deal sees Ensign
Communications more than double in size, increasing both turnover
and the personnel across its multiple areas of networking expertise.

Other services include:

MM Reports for Regulatory Compliance
MM Supplier Disputes and Resolution
MM Energy Surveys via The Carbon Trust

SCHOOL DINNERS HAVE
NEVER TASTED SO GOOD

We are a local energy consultancy in Dorset having been established for
over 15 years. We are 100% independent and impartial providing a one stop
solution for all your business energy needs.

Dorset catering company, Local Food Links, has served up millions of
school meals since it was founded in 2006 and has recently moved
into brand new business premises at Unit C7, Link Park in Chickerell,
Weymouth creating seven full time local jobs.
Currently the company is serving around half a million freshly prepared
hot school meals every year to 50 schools across Dorset, Devon and
Somerset from four kitchens based in Bridport, Blandford, Shillingstone
and now Weymouth. The new Weymouth kitchen now brings the total
to four kitchens with the ability of serving up to 15 additional schools in
south Dorset.
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Getting to and from work now
takes 5 minutes longer than a
decade ago, according to new
analysis published by the TUC.
Rail commuters face the
longest journeys, taking
an average of 2 hours and
11 minutes every day – an
increase of 4 minutes on the
last decade.
Drivers spend 52 minutes
on the road to work and back
(up by 3 minutes), while bus
commuters must set aside
79 minutes a day (up by 7
minutes).
Cyclists (44 minutes) and
walkers (29 minutes) have the
quickest daily journeys.

PDQ Airspares sold to
US private equity firm

Save up to 20% off
RANTEED
A
U
G
your WINTER BILLS

+ Loganair.co.uk
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Annual
commuting
time is up
18 hours
compared to
a decade ago,
finds TUC

Vi s i t w w w. b i z m ag. co. u k fo r t h e l ate st news

Copper Street Brewery
has now opened its doors
within Brewery Square, the
development located on the
site of the former Eldridge
Pope Brewery.
South West brewing
and pub company St Austell
Brewery has announced its
first acquisition in Dorset in the
form of the iconic Rock Point
inn at Lyme Regis.
Unemployed people
in the area are being given
the opportunity to gain free
training and get work ready
as part of the UK-wide 2018
Train Safe, Work Safe, Keep
Safe Campaign. The certified
training is available until March
2019 with UKATA-approved
providers throughout the UK.

+ www.ukata.org.uk/train-safecampaign
Cancer Research UK is the
best not-for-profit organisation
to work for in Britain,
according to data compiled by
the world’s largest job site
www.indeed.com

TELNERGY – EMPOWERING LOCAL BUSINESSES SINCE 2002

Email: hello@telnergy.uk • Tel: 01202 483388 • www.telnergy.co.uk
telnergy • Hello House • 135 Somerford Road • Christchurch • Dorset • BH23 3PY

*Based on the median full-time weekly
earnings of £569 published by the Office for
National Statistics

Give us a call on 01202 483388

www.logiksystems.co.uk

New research from
Mactavish, the UK’s leading
expert on commercial
insurance governance and
disputes, reveals that UK
companies who take their
insurers to court over nonpayment of an insurance claim
only win in around one in
three cases (32%).

According to the Salary
Trends Report by ECA
International, UK employees
in the private sector are
expected to see a real salary
increase of 0.8% in 2019, the
equivalent of almost £20 a
month (£237.35 per annum)
for the average worker*
before tax.

Are you a builder or developer looking for a simple solution for all utility
services? Let us project manage and deliver your new connections on time.

rob.cullen@logiksystems.co.uk

SafeWise is celebrating
20 years of delivering essential
skills for life and safety
education. The Dorset-based
charity has welcomed an
estimated 250,000 children
at its learning villages in
Bournemouth and Weymouth
in the last 20 years.
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UK couple are among first to
complete Iceland ‘Route One’
ring road in electric car

Natalie and Rob Carswell
A couple from Dorset are believed to be the first people from the UK to
complete Iceland’s famous coastal ‘ring road’ in an electric car – and now
hope other tourists will follow suit.
It took just six days for Natalie and Rob Carswell of SPARK+VOLT:
Electric Adventure Gear, based in Poole, to drive around the country’s
popular ‘Route One’ in a Renault Zoe and a BMW i3. It is believed the
pair are the first from the UK to complete the challenge since Iceland
declared the ring road suitable for electric vehicles in March earlier this
year.
The Carswells were motivated to conquer ‘Route One’ after starting
their electric-car inspired clothing company in August last year.

+ www.sparkandvolt.com

Fordingbridge tech company
pitches for investment
UK entrepreneurs behind
high-growth potential
technology companies,
including Fordingbridgebased SAL Scientific,
gathered in London in
December to pitch for a
combined £18m to an
audience of investors
at SETsquared’s annual
Accelerating Growth
Investment Showcase.
Running for the past
14 years, SETsquared’s
Steve Game and Alasdair Robertson, SAL
Scientific; with Don Spalinger, University of
Investment Showcase
Southampton and SETsquared Partnership
has become a huge
success; attracting hundreds of investors, seasoned entrepreneurs,
corporate investors and VCs, all looking to invest in companies with the
potential to become the tech giants of tomorrow.
Alasdair Robertson, co-founder of SAL Scientific, who provide
innovative products and services to accelerate cell biology research
and reduce drug development costs, said, ‘The event has allowed us
to hone and polish our business proposition. If we succeed in securing
the investment we hope to raise today, we will use it to help fund
further development of a novel organ-on-chip technology that models
the responses of human tissues in drug development, enabling drug
discovery organisations to make more informed decisions.’
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Businesses urged to tackle
UK literacy crisis
Leading UK businesses, including KPMG, Experian and Walker Books,
gathered at the annual Vision for Literacy Business Pledge summit in
London recently to commit to tackling the nation’s literacy challenge,
which costs the taxpayer £2.5bn a year*.
As Britain prepares to leave the EU, low levels of literacy increasingly
threaten to undermine economic competitiveness in a global
marketplace. Young people are the workforce of the future but teens
in England have the lowest literacy rate in the OECD** and the CBI
reports that 25% of businesses are unhappy with school and college
leavers’ literacy skills***.
The National Literacy Trust is calling on more businesses to commit
to the Vision for Literacy Business Pledge 2019, to tackle literacy
problems in their workforce, in the local communities where they
work and on a national level. In 2018, signatories of the Pledge made
significant efforts to tackle the nation’s growing literacy challenge:
To express an interest in signing the Vision for Literacy Business
Pledge 2019 visit literacytrust.org.uk/businesspledge
* KPMG (2009) Every Child A Chance Trust (2009) The Long Term Costs of Literacy
Difficulties, 2nd ed
** OECD (2016) Building Skills for All: A Review of England
*** CBI (2018) CBI/Pearson Education and Skills Annual Report: Educating for the
modern world

Celebrating Southampton’s stars
Businesses in Southampton that
make a positive contribution
to the city’s development as
a visitor destination are to be
recognised and celebrated in
a brand-new, dedicated award
scheme.
A celebration of Southampton
tourism, hospitality and retail,
the awards will be known as
The STAR Awards, and they have
been launched by ROUTEpr
and Events, in association
with GO! Southampton, the
Business Improvement District,
with the aim of honouring and
gaining public recognition for
the achievements and positive
contributions of professionals
working across the hospitality,
Jackie Phillipson and Richard
tourism and retail sectors.
Blunderfield, STAR Awards
Southampton and ROUTEpr
A celebratory semi-finalist
event will take place in February
2019 and the awards will culminate with a gala dinner in April 2019.

Conker Spirit sets sail
with Navy strength gin
Conker Spirit has begun a new voyage and partnered with the
Royal National Lifeboat Institution (RNLI) to launch a Navy Strength
Gin, the brand’s first gin offering since the award-winning Dorset
Dry.
For every bottle of Navy Strength Gin sold, £5 will be donated to
the RNLI, a significant contribution to the charity’s vision to end
preventable loss of life at sea.

Consumers
Lighthouse in new meal deal
prepared to fork
with Beales Gourmet
out extra cash for a
well-known brand
Millions of Brits admit they’re
‘brand snobs’ and are happy to pay
a premium for a label, according to
new research.
Despite loving the idea of
bagging a bargain, more than half
(54%) of all consumers are still
prepared to fork out the extra cash
for a well-known brand.
Some of the most popular
brands among adults today
include Apple, Coca-Cola and
Cadbury’s – while 28% prefer to
step out with the Adidas stripes
on the side of their shoe. A further
52% love to flash a Costa or
Starbucks logo while on the train,
and more than a fifth (21%) sport
Ray-Ban sunglasses when the sun
comes out.
A spokesman for promotional
products retailer 4imprint, which
commissioned the research, said,
‘Branding is the cornerstone of
marketing – if you get your logo
and brand identity right, it can
have a huge impact on the success
of your business.’

leVocab.com has launched
a new app which supports
English-speaking language
learners of French, German and
Spanish. The practical, easy-touse app will help students from
beginners to advanced.
According to a survey
carried out by Probrand.co.uk,
a large proportion (30%) of
businesses in the professional
services industry failed to wipe
the data from IT equipment they
disposed of in the two months
following GDPR.
Poole-based Actisense, the
multi-award-winning specialist
marine electronics company,
confirms sponsorship deal with
Dorset’s Sam Whaley in his bid
for Olympic sailing gold in 2020.
Wimborne company
Caterpillar Marine Power UK
Ltd is celebrating 50 years of
manufacturing marine engines
in Dorset.
New research by The Recruit
Venture Group has revealed that
70% of employees are doing jobs
they don’t want to.

L–r: Tom Holmes, Lighthouse Events Manager with Tony Beales
Lighthouse, Poole’s centre for the arts, is proud to announce a new
partnership with Beales Gourmet, Dorset’s leading event catering
company.
Established in 2005 by Chef Proprietor Tony Beales and his wife Molly,
Beales Gourmet’s record of culinary excellence and long-standing,
successful relationship with Lighthouse make it the natural choice as the
venue’s flagship caterers.
The company has a string of industry accolades to its name and over
the last decade has catered a series of excellent events at Lighthouse
including the Dorset Business Awards and Dorset Tourism Awards, as
well as many canapé receptions, private dinners and other occasions.

Recruitment specialist The
Talent Locker®, has moved from
its premises in Winchester, to a
bigger and better workspace in
Chandler’s Ford.
Lifestyle and leisurewear
clothing brand, Weird Fish is
celebrating its 25th anniversary.
The inaugural BH Star
Awards have won the backing
of Meridian Air Conditioning
sponsoring the Rising Star
category.

+ http://bhstars.co.uk

LOOKING FOR MORE CLIENTS?

+ www.sostars.co.uk

The State of the Nation
The Solent region leads the nation in preparing young people for the
world of work, according to a new report published by The Careers &
Enterprise Company.
The State of the Nation 2018 report, which provides an assessment
of the quality of careers education and guidance of schools and
colleges, measured against the eight Gatsby benchmarks, places
Solent schools and colleges as the highest achieving in the country.

Achieve UK is a boutique agency specialising in
New Business Development for a wide range of
Consultancies, Agencies and Service Companies

Contact us now to find out more.

Call 0118 934 4119

www.achieveuk.com

If you’re looking for New Clients, let us get you in front
of your target prospects!
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Sugar tax revenue helps tackle childhood obesity
Soft drinks manufacturers and traders have paid an extra £153.8m in tax since April, according to statistics
published by HM Revenue and Customs (HMRC).
The Soft Drinks Industry Levy
(SDIL) was introduced in April
2018 and applies to the packaging
and importation of soft drinks
containing added sugar. It
was introduced as part of the
government’s initiative to tackle
childhood obesity by encouraging
manufacturers to reduce the sugar
content in their drinks products.
The UK has one of the highest
obesity rates among developed
countries and soft drinks are still
the biggest source of sugar in
children’s diets. Revenue collected
from the levy will help fund

physical education activities in
primary schools, the Healthy
Pupils Capital Fund and provide a
funding boost for breakfast clubs
in over 1,700 schools.
Manufacturers had two
years to prepare ahead of the
introduction of SDIL. While many
manufacturers reduced the sugar
content in their drinks products,
over 450 traders have registered
to pay the levy. There are two
rates of tax, depending on the
sugar content:
 the ‘standard rate’ (18p per litre)
applies to drinks with sugar

Accountex 2019 set to be
the show’s biggest ever year
Accountex 2019 is shaping up to be the show’s biggest
edition yet. The UK’s flagship event for the accounting
and finance profession will return to London ExCeL on
1st–2nd May.
Following a record-breaking
attendance of almost 8,000
visitors at last year’s show,
Accountex will be taking it up
a level for 2019 with 10% more
floor space, giving exhibiting
companies even more room
to showcase their latest
accounting innovations.
Now in its eighth year,
Accountex is firmly established
as the place to be for those
looking to discover the
cutting-edge of the finance
world and get up-to-date
with the latest trends. Over
two days visitors to the show
will have the opportunity to
gain insights from over 250
top exhibitors and immerse
themselves in accounting
expertise with a programme of
over 250 keynotes and seminars
delivered by leading industry
experts.
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All the latest technology,
services and solutions will be on
show – covering everything from
accounting software, making
tax digital, technology, training,
cloud, pensions, and payroll, to
recruitment, business funding
and government updates.
New exhibitors for 2019
include Travelex, Confirmation,
Reed Recruitment, Alternative
Business Funding, Flywire,
SmartVault, Melu, Jordans,
AEGIS and Clockwork IT. They
join returning names like Intuit
QuickBooks, TaxCalc, Wolters
Kluwer, ACCA, Fujitsu, Growth
Street, Taxfiler, Avalara, Senta
and Global Infosys, along with
IRIS, FreeAgent, ICB, ICAEW,
BrightPay, FUTRLI, Compleat
Software, SILVERFIN and
Clearbooks which will double its
presence at the show.

+ www.accountex.co.uk
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content between five grams
and up to (but not including)
eight grams per 100ml
 the ‘higher rate’ (24p per litre)
applies to drinks with sugar
content equal to or greater
than eight grams per 100ml
The Exchequer Secretary to
the Treasury, Robert Jenrick,
said, ‘Today’s figures show the
positive impact the soft drinks
levy is having by raising millions
of pounds for sports facilities and
healthier eating in schools, as well
as encouraging manufacturers to
cut sugar in over half the drinks

found in UK stores.
‘Helping our next generation
to have a healthy and active
childhood is a priority for us, and
I’m pleased to see the industry is
playing its part.’
Further findings from HMRC’s
statistics show:
 since April, over 90% of net
liabilities declared by traders
were at the higher rate (24p
per litre)
 since SDIL was introduced,
85% of gross liabilities
were declared as packaged
(produced in the UK)

Dorset LEP releases 20-year
vision for growth
Dorset Local Enterprise Partnership (LEP) – the
business led private and public sector partnership
responsible for driving economic growth and prosperity
in Dorset – has released its twenty-year vision for
growth.
Dorset LEP’s modern industrial
vision is to double Dorset’s
productivity and economic
output to £35.6bn over the next
20 years, generating 80,000
jobs, building around 78,000
new homes, and creating a local
economy that is sustainable,
innovative and inclusive.
Its new strategy document
‘Horizon 2038 – A Vision for
Growth’ outlines the ways in
which it aims to achieve this
vision, demonstrating to the
government and investors what
Dorset is capable of achieving if
provided with the right level of
funding and support.
Jim Stewart, Chair of Dorset LEP
said, ‘Dorset is proud of its £17bn
contribution to the UK economy
and its robust employment and
business survival rates. However,
like many parts of the UK, our
productivity rate lags behind the
national average and we face

Jim Stewart
renewed global competition in a
post-Brexit economy. Despite this,
our economy is resilient, growing,
and has the potential to deliver
greater prosperity for our county
and beyond for generations to
come.’
A copy of the document is
available to download at
http://dorsetlep.co.uk/strategy/
the-dorset-opportunity/

Award-Winning
Business &
Tax Advisors
Get in touch with Inspire’s team today
Please call 01202 717867 or email info@inspire.uk.net
info@inspire.uk.net

www.inspire.uk.net
www.inspire.uk.net

  

+ FINANCE MATTERS

AFC Bournemouth ranked as one of Britain’s
fastest-growing private companies

Overcoming the accounting and finance
recruitment struggle

Five companies in the
southwest win places on
the 22nd annual Sunday
Times Virgin Atlantic Fast
Track 100 league table
which ranks Britain’s
private companies with
the fastest-growing sales.

By Louise Woodward (Chartered MCIPD), Associate Director at Bond Williams Professional Recruitment

The five companies
headquartered in the southwest
(compared to three last year)
include four new entrants to the
league table. Their sales have
grown by an average of 96% a
year over three years to a total
of £171.2m, and together they
employ 870 people.

The region’s top-ranked
company is football club AFC
Bournemouth, a new entrant
which achieved a ninth place
finish in the Premier League last
year, its second season in the top
flight. Founded in 1890, it is the
oldest company featuring on the
league table this year, and has

UK companies missing out on
millions in Patent Box tax relief
A quarter of businesses who have applied for patents
have no idea they could claim a valuable form of tax
relief on profits known as Patent Box, research by tax
specialist Catax reveals.
While the number of Patent Box
claims has risen each year since
its introduction in 2013, more
than half of UK companies (54%)
are still unaware they can pay
less tax on profits if they have a
patent, research shows*. Even
among the 43% of businesses
who have pursued patents, only
73% of them are aware of Patent
Box and just 59% have actually
used the scheme, the Catax study
found.
Patent Box offers a reduced
effective rate of corporation tax
of 10% for companies making
a profit from income derived
from patents. In other words, the
taxable profit on patent-related
income will nearly halve from the
normal tax rate of 19%.
For those businesses who
could patent technology but
are worried about cost and
timescales, the Patent Box relief
can more than make up for it.
The relief is rolled up during
the ‘patent pending’ period and
given upon grant, which means
no relief is lost during the time it
takes for a patent to be granted.
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On average, more than 5,600
patents were granted every year
from 2012 to 2017, according
to government figures. By
contrast, Patent Box claims over
this period peaked at 1160 in
2015/16.
The Patent Box claims made in
2015/16 totalled £754.3m while
the 1,025 made in 2016/17 were
worth £942.5m, which suggests
the thousands of eligible firms
still not claiming are potentially
missing out on millions of
pounds.
Catax CEO, Mark Tighe,
commented, ‘The Patent Box was
introduced to reward innovation
and encourage the development
of new patented inventions in
the UK but it will never have the
desired effect if the majority of
businesses do not even know it
exists. ‘The government needs
to work harder to communicate
such initiatives more widely
among the business community
if it wants to see innovation really
take centre stage.
*Source: Censuswide survey of
1,000 senior and middle managers
nationwide.
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grown its sales over the last three
years by an average of 138% a
year, reaching £136.5m last year –
which places it ninth nationally.
Another new entrant that ranks
within the top 10 nationally is
ISO Spaces. The Truro-based firm
repurposes shipping containers
into bespoke spaces like cafes, bars
and offices, for clients including
Fever-Tree, Jeep and the BBC. It
featured on the Fast Track Ones
to Watch last year, and has grown
its sales by 135% a year, hitting
£5.6m in the year to September.
The other new entrants are foodto-go manufacturer Real Wrap Co,
based in Bristol, and conference
organiser Corinium Global
Intelligence, based in Cirencester.
The companies in the southwest
appear with businesses from
around Britain, including burger
restaurant chain Five Guys, beauty
products retailer Charlotte Tilbury
Beauty, and brewer BrewDog,
which was valued at £1bn last year.
Past stars include chip designer

ARM, which featured in 1997 with
sales of £17m, floated and was
acquired by Japan’s SoftBank in
2016 for £24bn; and mixer drinks
maker Fever-Tree, which floated in
2014 at £154m and is now worth
£2.6bn.
The Fast Track 100 is sponsored
by Virgin Atlantic, Barclays,
BDO, BGF and N+1 Singer, and
is compiled by Fast Track, the
Oxford-based research and
networking events firm.
Sir Richard Branson, founder of
Virgin Atlantic and Virgin Group,
which has supported Fast Track
100 for all 22 years, commented,
‘Entrepreneurs are the lifeblood
of UK business and have always
been the beating heart of positive
change. In a climate of uncertainty,
it’s more important than ever to
recognise those entrepreneurs,
like those of this year’s Fast Track
100, who are making the world a
better place for everybody.’

+ www.fasttrack.co.uk
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It’s no secret that clients
within the Accounting and
Finance sector are struggling
to find quality candidates
at the moment. A 2018 REC
(Recruitment & Employment
Confederation) report revealed
that such skills are in highest
demand across the UK, but
that availability of suitable
candidates is a huge challenge for
businesses.
With unemployment at its lowest
since the 1970s, it is generally a
candidate-driven market in every
sector. However, with accounting
and finance professionals tending
to stay in roles for longer than
other sectors, there are even
fewer active, quality candidates
available.
At Bond Williams Professional
Recruitment, our specialist
Accounting & Finance team has
more than 75 years’ combined

1. Be open-minded
A big problem in the sector is
that businesses are being very
particular in their criteria. Practices
will only consider candidates
with practice experience and
industry prefers candidates
with a background in the same
sector. The reality is that only
around 25% of active job-seekers
have practice experience and in
fact, some candidates currently
working in industry could easily
transition with some training and
depending on their current level
of experience. Similarly, sector

experience is great, but many
skills are easily transferable, and
employers may need to be more
open-minded.
Another alternative for
companies struggling to recruit
is to look at temporary, contract
or interim cover. Many of these
workers will consider going
permanent for the right role,
and it also gives businesses the
opportunity to ‘try before they
buy’. Temporary work is not
just for junior accounting and
finance roles either - we have top
quality Finance Directors and
Chief Financial Officers available
immediately for interim and
contract roles.

2. Act fast
It is increasingly the case that
businesses are taking too long to
make a formal offer when they
do eventually find a suitable
candidate. Either they are too

busy and this falls to the bottom
of the ‘to-do’ list, or they want
to wait for similarly suitable
candidates to come along so they
can make a true comparison.
Unfortunately, there are more jobs
than available candidates right
now, so if employers see someone
that fits the bill, they should make
a decision quickly before another
company makes an offer.

3. Partner with a specialist
recruitment agency
Using a specialist recruitment
agency can significantly increase
your chances of finding an
ideal candidate sooner. At
Bond Williams, we know our
Management Accountants from
our Financial Accountants and
the stark difference in the skills,
experience and qualifications
required of an Assistant
Accountant compared to an
Accounts Assistant.

75+ years’ combined experience recruiting permanent, temporary & interim
professionals in Accounting & Finance jobs throughout Dorset and Hampshire.
We go the extra mile. Every day.
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experience recruiting for this
industry across Dorset and
Hampshire, and we are definitely
in agreement that it’s a tough
market for companies.
Having said that, there are three
key things employers can do to
improve their recruitment success
this year:

Louise Woodward

Energy & The Environment
Business Abroad
Construction Focus
Event Planning
Health & Fitness
The Space Age – Storage Solutions

Distribute your leaflets with
this magazine from £200+VAT
For more information call 01425 471500 or
e-mail mail@bizmag.co.uk

Finance Managers & Directors | Management Accountants | Treasury Specialists
Corporate and Personal Tax | Accountants | Accounts Assistants | Credit Control
Payroll | Ledger Clerks | Trainee Accountants

Visit the website www.bizmag.co.uk

Bournemouth
01202 233777

www.bondwilliams.co.uk

Southampton
02380 173655

+ SPECIAL FEATURE:

Award winning business
Poole-based BOFA International
has scooped another industry
accolade, winning the Export
Award at the Made in the South
West Awards ceremony in Bristol.
The Hoburne Group in
Christchurch won Employer of
the Year at Brockenhurst College’s
annual Gala Awards.
A-Storage won Small Business
of the Year at the Blackmore Vale
Business Awards.
Superior, a leading
manufacturer of o-rings and seals
based in Dorset, was invited to a
ceremony at St James’s Palace to
receive its Princess Royal Training
Award.
Coach firm Lucketts Group
was named Large Coach
Operator of the Year at the Route
One awards.
Fuller, Smith & Turner plc,
the London brewer and premium
pub company, named The Fox
and Hounds at Lyndhurst winner
of the Best Country/Village
Pub category in the company’s
annual pub of the year contest,
The Griffin Trophy.
DJS (UK) Ltd, a Dorset-based
technical innovations and
software development company
has been awarded Alternative
Consumer Lender of the Year
(lending between £0–£2,500)
at this year’s Lending Awards
sponsored by Experian.
The overall 2018 NatWest
everywoman Award was
presented to Karen Emanuel, the
CEO of Key Production. Karen is
an independent, multi-talented,
self-financed entrepreneur who
successfully operates four other
businesses, with a combined
turnover of £16m.
Westover Group is
celebrating the success of the
Dacia Duster. The SUV vehicle
won Value Car of the Year at The
Sun Motor Awards for its build
quality, off-road capabilities and
affordability.
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How to write a winning award entry
By Caron Khan, consultant in marketing, media relations and events
There’s no doubt that getting
an industry award under your
belt does wonders for your
company’s reputation and profile.
Winning an award in any category
demonstrates that you’ve been
judged as an industry leader by
a third party, which is surely the
golden egg for any ambitious
business.
But, for many businesses,
the application process is the
thorn in the coveted crown.
All too often the process is not
given the time and attention it
deserves, resulting in a lackluster
application that doesn’t do your
achievements justice.
With hundreds of awards to get
through, judges simply won’t pick
you out from the crowd unless
you write an eye-catching entry.
And this really does take time and
effort. So, if winning an industry
award is on your business’ bucket
list, take five minutes to read my
top tips on how to go about it…

Start well
Don’t underestimate the
importance of making a good
first impression. The judges will
have likely spent hours pawing
through previous award entries,
so unless you want to get lost in
the crowd, you’ll need to make an
impact quickly. Be sure to get the
best bits in first, and don’t beat
around the proverbial bush – say
it concisely and confidently, or
not at all.

Be truthful
You’d be amazed by how many
businesses scupper their chances

by exaggerating or embellishing
their achievements. Judges
will always see through these
little white lies, and they won’t
give you the benefit of the
doubt. Discover your strengths
and accomplishments, and
communicate them truthfully and
eloquently. If they’re worthy of an
award, they won’t need dressing
up.

Be outstanding
The bottom line is, judges
are looking for outstanding
achievements and contributions
to business. So if you haven’t
done anything amazing, don’t
enter. If you believe you have
got something to shout about,
take your time in discovering
exactly what that thing is. Judges
want to hear about unique ideas
and tangible results, so ensure
you explain your achievements
concisely and demonstrate the
positive impact they’ve had.

Back it up
If you’ve done something
amazing, you’ll need to prove
it with facts, figures and
testimonials; otherwise it’s all
pie in the sky as far as the judges
are concerned. Use statistics and
charts to demonstrate positive
results, whether that’s commercial
growth, client acquisition, client
retention or employee and
client satisfaction. These can,
and should, be measured, and
demonstrating these metrics
professionally – and simply –
will put you in the judges’ good
books.

Caron Khan

Write persuasively
Whilst writing may not be your
strong point, it’s nonetheless
important to write persuasive
and engaging answers. This may
mean handing the baton to
someone else in your team, or
enlisting a professional service
to help. But it’s definitely worth
the investment – by writing a
compelling entry, you’ll stand
out from the crowd and give
yourself the best chance at being
selected. And because so many
businesses make the pitiful
mistake of copying and pasting
their answers, you’ll set yourself
apart as a company that actually
cares about winning.
I’ve helped some fantastic
businesses win industry awards
and accolades, so if you want
to be recognised as an industry
leader in your field, but haven’t
got the will or the way to write
a winning award entry, get in
touch. It’s time to give your
business the boost it deserves.

Two major tourism awards for Burnbake Forest Lodges
The luxury lodges complex on
the Isle of Purbeck has won the
silver award in the self-catering
category of the Dorset Tourism
Awards 2018.
The success follows
Burnbake’s top prize win in the
self-catering accommodation
category of the Bournemouth
and Poole Tourism Awards.

South west’s most
promising trainee
civil engineer
Jordan Anderson, from
Bournemouth, has been named
among the top trainee civil
engineers in the south west.
Jordan, who works for Knights
Brown in Ringwood, received
Jordan Anderson with Jon Benton,
the Most Promising Trainee
Chairman of CECA (SW)
Civil Engineer award at the Civil
Engineering Contractors Association (CECA) south west training
awards. He was among five young people recognised for exceptional
performance and dedication.

Picture: James Thrift

Fab Frocks won the Wedding
Attire award at the Dorset
Wedding Supplier Awards.

Cheers as law firm presents
top Taste award

Liam Loves Silver!
L–r: Sarah Heath, Blanchards Bailey with winners Rachael Goring and
Jason Barber, Black Cow Vodka
Expanding Dorset law firm Blanchards Bailey LLP is toasting the best in
the county’s food and drink. The award-winning firm partnered with the
Taste of Dorset Awards for the second successive year.
Blanchards Bailey sponsored the sought-after award for the best
vineyard or distillery, with Beaminster’s Black Cow Vodka coming out
on top. And to cap an excellent night for Black Cow, the company
was chosen from the 13 category winners to be named Food or Drink
Business of the Year.

Inbound marketing agency, bandv, showcased its PR-ability by
winning Silver for ‘Liam Loves Escalators’ children’s safety campaign
at the 2018 CIPR Pride Awards.
Liam Loves Escalators is the latest book in bandv’s campaign on
behalf of the Lift and Escalator Industry Association. Designed to
teach youngsters to be safe around lift products, it is the natural
follow-on from Liam Loves Lifts, which kickstarted the campaign in
2016.
This CIPR win comes hot on the heels of winning the Marketing
Campaign of the Year Award in July, so it seems that Liam is an
established lift safety star, as confirmed by Catherine Morgan MCIPR,
Events and Awards Manager.

Local female entrepreneur scoops two awards
at the Hampshire Women’s Business Awards
Maddy Alexander-Grout, owner
of MY VIP Card, scooped two
awards at the Hampshire women’s
business awards, run by Trudy
Simmons of the Daisy Chain
Group.
My VIP Card, which celebrated
its first birthday in December, is
a discount card and employee
benefit scheme covering
Hampshire that helps individuals
and businesses to shop locally
and save money by providing over
4,000 discounts.
Maddy received the
‘phenomenal product’ and
‘business of the year’ awards. She
said, ‘I am truly amazed at the
success of the My VIP Card in just a
short year and I can’t wait to grow
next year and beyond! Thank you
to Trudy for organising and Aman
at Ange’s Brows and Waxing for
sponsoring and choosing me as
a winner, we have some amazing
things coming so watch this space.’
My VIP Card advertises over 700
Hampshire based businesses to

L–r: Trudy Simmons and Maddy Alexander-Grout
their card holders for free and
are always looking to grow their
business partner base. My VIP
Card currently covers Hampshire
but Maddy wants to expand to
surrounding counties including
Dorset and Wiltshire in 2019.
Maddy who spent 10 years
working in recruitment and 5
years working in learning and
development has a strong desire
to help smaller businesses to

grow and decided she wanted
to create a different way of
advertising which didn’t cost the
businesses and to allow it to be
accessible to everyone.
After suffering with pre and
post-natal anxiety when she
was pregnant with her son Ben,
Maddy set up the Southampton
baby and toddler forum as a
support network for parents
who were in the same boat. The

group started on Facebook as
a small support group but it
grew quickly and she started to
allow businesses to advertise for
free. Maddy started to arrange
discounted soft play and coffee
for the parents in the group
and one night in mid July 2017
she had a light bulb moment
of consolidating the offers and
growing it into a card for parents.
It was meant to be a hobby but
when she launched in December
2017 with 80 companies offering
discount it was already extremely
popular.
Maddy is currently working
on creating an app for launch in
January and has also partnered
with Dine Club to add over 1,000
national restaurant discounts
to the card (worth £29.99 per
person at no extra cost).
To find out more about the
My VIP Card visit the website
myvipcard.co.uk
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+ AWARD WINNING BUSINESS
Joe Turner, MD,
Bluestone College

What it’s like to win an award
The team at Enhanced were
delighted to sponsor a new award
at the Dorset Business Awards.
The ScaleUp Award recognised
growing businesses with solid
strategic plans for the future.
When they asked Elliot Lees-Bell
from Beyond Retail, the winner of
their award, how he felt being a
winner, they were delighted with
his response.
‘That moment we heard our
name announced as the winner
of the ScaleUp for Business
Growth award was one that we
will treasure for a long time.
Everything went by in a bit of a
blur after the announcement. I
remember the raucous cheers
from the Beyond Retail staff at
our table, then the walk up to

Simon White, Enhanced, with Elliot Lees-Bell and Samantha Marshallsay,
Beyond Retail Ltd
the stage, and the immediate
realisation that it’s rather
nerve-racking standing up and
speaking in front of 800 people.

Braithwaite brothers receive
Outstanding Achievement award

Sir Eric Peacock and
John Braithwaite
The pioneering brothers
behind Sunseeker International
were awarded the coveted
Outstanding Achievement award
at the 2018 Luxury Briefing
Awards, held at The Savoy Hotel
in London. In recognition of a
combined career spanning more
than 100 years, Robert and John
Braithwaite’s remarkable story
is one of innovation, daring,
perseverance and the unwavering
desire to create the finest luxury
performance motor yachts in the
world.
Robert, who after leaving school
at 15, dreamt of building a new
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kind of boat. He founded the
early Sunseeker in 1969 and
across more than four decades
transformed the brand from
a local boat distributor into a
globally recognised brand and
one of the largest superyacht
builders in the world. A true
visionary of the luxury marine
sector, Robert’s entrepreneurial
strength drove the sales and
marketing success globally,
embracing a very public facing
role.
When Robert’s younger
brother John joined the
business, he was immediately
influential in the engineering
and craftsmanship of the iconic
Sunseeker designs. Together
they have been the inspiration
and the vision behind the
pioneering nature of the
business that has seen the
brand produce a remarkable
number of industry ‘firsts’,
revolutionising the industry as
a whole.
As Sunseeker has grown,
so has the team surrounding
Robert and John, now
numbering more than 2,600
people.
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Next were the obligatory
photos and then finally, finally, a
moment to breathe and take it all
in. We had won!
‘The restless desire to
constantly look to improve is
deeply rooted in our company
culture. It’s been an important
driver of growth for us, but it also
means that we rarely stop and
take stock of what we’ve already
achieved. Entering the Dorset
Business Awards forced us to look
away from the ‘next big project’
and instead properly assess
what we’ve done and where
we’ve come from. Discussing our
business with the lovely team at
Enhanced forced us to think not
just about the future, but also
to celebrate the past, and I think
that is important. They say life is
a journey, not a destination, and

it’s important to spend time
appreciating what is, and not
just to focus on what’s next. I
think this process helped us to
do exactly that. Winning has
fostered a sense of pride, and
brought us closer together.
It is like a badge of honour,
and the potential for opening
doors, attracting top talent,
and improving the bottom
line isn’t lost on us either.
We’re incredibly grateful and
humbled that Simon and Gail
at Enhanced saw something in
us – all the more so given the
strength of the competition.
‘So to all businesses out there
that are doing great things,
don’t underestimate the value
of putting yourselves forward
for an award, even if you think
you’ve still got lots of things left
to achieve. There’s always things
to do, but this is about much
more than just a fancy night
out and a trophy for the shelf.
Take the time to take stock of
where you’ve been and what
you’ve accomplished together.
Celebrate your progress so
far and don’t just dwell on
all the things you’ve not yet
done, because nothing is ever
finished, and that’s fine. Maybe
you’ll find yourself on the stage,
staring out into a sea of bright
lights, tuxedos and gowns. One
way or the other, you’ll have
learned something.’

Two gongs for Dorset firms
at regional Amazon Rural
Business Awards
Two rural firms from Dorset have
come away with honours at the
south west regional heats of the
UK-wide Rural Business Awards.
The companies were handed their
awards at a glittering ceremony
held at Bath Racecourse. From
Dorset with Love, of Blandford
Forum, came runner-up for
Best Rural Retail Business, while
Clipper Teas, of Beaminster, also
scored a runner-up spot for Best
Rural Manufacturing Business.

The Amazon Rural Business
Awards is the brainchild of
Leicestershire businesswomen
Anna Price and Jemma Clifford,
who wanted to showcase the
wealth of entrepreneurial talent
in rural areas of Britain – a sector
of the economy they felt was alltoo-often overlooked in favour of
large, city-based firms.
The Grand Final is to be held in
February.

+ www.ruralbusinessawards.co.uk

Bournemouth’s Bluestone College finalists
in globally-revered Learning Awards
Bluestone College, established for less than two years, has been shortlisted as a finalist alongside Sky, Santander and
EDF Energy in the prestigious Learning Awards.
Bluestone College, a
Bournemouth-based company
that was started less than two
years ago, has been shortlisted
in the prestigious Learning
Awards run by the Learning and
Performance Institute.
They are finalists in the
Innovation in Learning
category which recognises the
achievements of companies
that are finding new ways of
engaging learners and creating
environments that foster learning
and develop capability in the
workplace. Other finalists in their
group include Sky, Santander and
EDF Energy.

Joe Turner, Bluestone’s Founder
and CEO, said, ‘We are so proud
and excited to be finalists in the
Learning Awards and especially
in such an important category.
To be on the shortlist with such
big household names is a real
testament to the hard work
and dedication of our office
team and our tutors. The last 18
months have been extraordinary.
We’ve had 167 students qualify,
that’s a 94.2% pass rate. To now
be recognised in the Learning
Awards is just the icing on the
cake!’
Bluestone College provides
vocational training courses in

three core subjects: personal
training; sports massage therapy;
and exercise referral, for students
across the age range from school
leavers to professionals looking
for a career change. Uniquely,
they have partnered with The
Village Hotel Group to provide
their students and tutors with
access to state-of-the-art fitness
equipment and learning facilities.
They currently have six learning
centres across the UK with plans
to open more in 2019.
The Learning Awards are run
and hosted by the Learning
and Development Institute, the
UK’s leading organisation for

workplace learning professionals.
The Awards, which have been
running for more than 20 years,
attract hundreds of entries from
around the world, including many
from well-known global brands.
It’s a tremendous achievement for
such a new company to make it
to the finals.
Joe continues, ‘We are really
looking forward to the awards
ceremony in February. That’ll be a
great start to the new year for us.
Of course, we’re hoping to come
away with an award but, to be
honest, to have already achieved
so much in such a short time, we
already feel like winners!’

To learn more about Bluestone College and its courses, visit the website: https://bluestone.ac.uk/ or follow the college on Facebook.
For more information about the Learning Awards, go to: https://www.thelpi.org/events-2/learning-awards/
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Organised by Dorset Chamber and
also supported by Wave 105, the
Dorset Business Awards has become
the largest of its type in the county,
with the awards ceremony being a
major feature in the annual business
calendar. During a glittering ceremony
in front of an audience of more than
700 guests, the success stories of 39
companies from across the region
were honoured in 13 award categories.
+ Business Leader of the Year Award,
sponsored by Dorset Local Enterprise
Partnership
Winner: Tony Lockwood, BOFA
International Ltd, Poole
+ Dorset Environmental Business
Award, sponsored by Dorset
Wildlife Trust and Poole Harbour
Commissioners
Winner: Tops Day Nurseries,
Bournemouth
+ Exporting Excellence Award,
sponsored by HSBC and PSP
Worldwide Logistics
Winner: Haystack Dryers, Ringwood
+ Outstanding Customer Service
Award, sponsored by Beales Gourmet
and Teachers Building Society
Winner: Sontronics, Poole
+ TeamJobs Team of the Year
Winner: Inspire Professional Services,
Poole
+ The Developing Talent Award,
sponsored by Sunseeker
Winner: Greendale Construction Ltd,
Poole
+ Young Apprentice Ambassador of
the Year, sponsored by Superior Seals
Ltd
Winner: Tilly Cuttler from JP Morgan,
Bournemouth
+ Creative Impact Award, sponsored
by Liz Lean PR and Digipigz
Winner: Salad, Poole – Project Name:
Commonwealth Games England Website
+ Employee Health and Wellbeing
Award, sponsored by BWT Physio and
Ouch Training Team
Winner: Organix, Wake up to Wellbeing,
Bournemouth
Lester Aldridge Company of the Year
Winner: BV Dairy, Shaftesbury
+ PKF Francis Clark Family Business
Award
Winner: Hall & Woodhouse, Blandford
Forum
+ The ScaleUp for Business Growth
Award, sponsored by Enhanced
Winner: Beyond Retail Ltd,
Bournemouth
+ UK Health Insurance Investing in
Dorset Award
Winner: BV Dairy, Shaftesbury
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Big Green Awards honour corporate
environmental and social value excellence
The inaugural Gala Dinner & Big
Green Awards 2018 was hosted
by Dorset-based The Southern
Sustainability Partnership and
held at the Italian Villa, Compton
Acres in Poole. Director, Anita
Potten said, ‘The region is
fortunate to be home to a wealth
of quality suppliers, serving
organisations looking to operate
in a more responsible and
sustainable way. These combined
efforts contribute healthily to
the local and national economy,
and we felt it was important
to facilitate a dedicated event
which brought them together in
recognition of this.’
With 10 awards up for grabs,
Dorset winners included Hadland
Care Group who collected the
Travel and Transport Award,
Clean Energy UK for their energy
from 100% renewable sources,
Ceuta Healthcare for their work
in corporate social responsibility,
Litter Free Coast and Sea won the
Community Project Award and
the RNLI’s Sustainability Manager,
Anna Frizzell, who was honoured
with Inspirational Person of the
Year. Category nominations
opened up following The
Big Green Event Expo, with
organisations from across the
UK able to select their top three

From group guitar lessons, to escape room experiences, team building events are continually
forging new territory to keep businesses and their people engaged and inspired. We ask
leading creative communications agency UKSV for some hot tips on what the big trends
might be in 2019.

# High tech

‘In 2018 we saw businesses looking to create truly
memorable experiences,’ says Neil Coombes, Senior
Account Manager at UKSV. ‘With virtual reality and
augmented reality becoming ever more impressive
and accessible, we expect both of them to be a big
part of team building, and all sorts of corporate
events, in 2019.’

L–r: Anita Potten, Director of The Southern Sustainability Partnership;
Adam Woodhall, Master of Ceremonies; and Lynda Daniels, Director of
The Southern Sustainability Partnership
finalists from which award
winners were determined by each
category sponsor.
Councillor John Beesley Leader
of Bournemouth Borough Council
said, ‘The award for Public Sector
Sustainability recognises the
commitment of Bournemouth
Council to our green goals.
We’ve shown a high level of
environmental performance
which ultimately reaps savings.
We’re delighted to have received
this award and will continue our
initiatives because we believe
these encourage residents,
visitors and businesses to
improve their own performance.’
Borough of Poole also picked up

a public sector award for their Car
Club initiative.
Neal’s Yard Remedies, with its
headquarters in Dorset, collected
the Energy Management Project
Award.
One of the evening’s award
winners, Verwood-based
Pearce Compaction Systems
Managing Director Steve
Mason commented, ‘Our waste
compaction systems are designed
and manufactured here in Dorset
and winning meant a great deal
to our team.’
For the full list of awards,
finalists and winners visit
http://thebiggreenevent.co.uk/
award-finalists/

Ringwood company takes home silver in
national events and communications awards

The UKSV team
UKSV is bringing home Silver
from the prestigious national
EVCOM Awards for companies
working in the events and
creative communications
industries. The Silver was awarded

The future of team building events –
hot tips and trends for the year ahead

Photo: www.christianlawson.co.uk

Dorset’s award
winning companies

to UKSV and Banks-Sadler for a
joint submission in the category
Best Healthcare Event. This
related to a 3-day conference
in Barcelona for more than 600
delegates on behalf of a global

pharmaceutical company.
EVCOM, the Event and Visual
Communication Association,
celebrates the work of film,
video, digital and live events. The
awards showcase the very best
in creative communication and
demonstrate how companies can
communicate sometimes difficult
messages in an engaging and
compelling way.
UKSV is a communications and
production agency with more
than 30 years’ experience of
specialising in live event design,
AV technical support and video
production. They’ve been based
in Ringwood since their inception.

+ www.uksv.co.uk/

# Gamification
Team building events have moved on from group
trust exercises and tower-making challenges. These
days they are smarter, slicker and far more results
focussed than ever, with businesses demanding a
tangible return on their investment, rather than a
jolly day out for their staff.
Ringwood-based UKSV, has been devising cutting
edge events for blue chip companies such as
Nationwide Building Society, Vodafone and IBM for
two decades, and keep their finger on the pulse
when it comes to what employers want. So, what do
they think team building events will look like next
year?

# Sustainable

‘Gone are the days of conspicuous consumption and
showy events for their own sake – sustainability is
the new watchword for business events,’ says Jeremy
Shakerley, Managing Director at UKSV. ‘Our clients
are increasingly looking for a greener approach,
which takes account of everything from attendees’
carbon footprint, to the use of single-use plastic
cups.’

# Responsive

‘With clever tech making engagement ever easier,
before, during and after an event, we expect to see
attendee feedback becoming more measurable,
more important, and with online polling even
shaping events live,’ adds Jeremy. ‘The more
employee engagement and interaction, the better.’

# Bespoke

‘Team building events are getting smaller – targeted
at specific groups of the right people, not all the
people,’ explains Jeremy. ‘We expect them to
be ever more learning and results focussed in
2019, with clients looking for a tailored collection
of experiential challenges to address specific
business needs, such as creative thinking, or clearer
communication.’

‘This idea of grabbing people’s attention with a smart
phone game or challenge was everywhere over the
past year, including at team building events,’ adds
Neil. ‘Interactive app-led scavenger hunts, or social
media challenges, with rewards for the most likes or
shares, are a great way to bring teams together with a
common goal.’

# Company culture

‘Team building is a great way to increase engagement
with and understanding of company culture, and
more and more businesses are taking advantage of
that fact. Rather than simple teamworking, they are
looking to use these events to communicate a shared
ethos and set of values,’ adds Julie House, Client
Relationship Manager at UKSV.

# Conference settings

‘Another top tip is expect to see team building being
incorporated with conference events,’ says, Julie.
‘These events are becoming more innovative, with
a more varied offering, and team building activities
are a great way to support the network building,
connection-forming agenda.’

# What works? Jeremy Shakerley of
UKSV shares some vital advice.

‘Think about what you want to achieve. If the aim is
more than just a short-term morale boost, consider
how the event will strengthen ties between teams,
help employees feel more engaged and inspired
and boost productivity and motivation. Make sure to
follow up the events in the work place to cement any
positive outcomes.
‘Think about how the event fits into a wider
programme of employee engagement. If it builds
on other activities, or develops broader themes
and ideas in the business, it is likely to be far more
impactful than a one-off.
‘Team building need not be abstract or experience
driven. Setting a group a challenge drawn from the
business reality, or asking them to come up with a
new vision or set out future priorities, can not only
support team building, it can also deliver real ideas
and plans to take the business forward too.’

Email: info@uksv.co.uk
Tel: 01425 480444
3 Market Place,
Ringwood BH24 1AN

www.uksv.co.uk
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+ NETWORK NEWS

Location, time, quality and price are often the main factors
when choosing a venue for a lunch time meeting. Booking a
venue that recognises these factors is essential for both the
busy executive and repeat business.

‘49’ launched to challenge some
of the big issues in society whilst
boosting productivity through
open innovation

Enjoy the taste of Southern Africa

Dorsets Leading Indian Restaurant

Dorsets
Leading&Indian
Restaurant
Finest
Indian
Bengali
Cuisine
Finest Indian & Bengali Cuisine

*Eat In Only*
*Eat In Only*

TUESDAY
TUESDAY

5
5 COURSE
COURSE MEAL
MEAL

£14.95
£14.95
per person
per person

Starter • Any Main • Any Side • Any Rice or Nan • Coffee
AnyAny
Starter
Any
Side£4.95
Any
RiceororNan
Nan
• Coffee
Duck
extra
Any
Starter• Any
• AnyMain
Main&••King
AnyPrawn
Side
••Any
Rice
• Coffee

Duck
&&SEAFOOD
£5.95
extra
Duck
King Prawn £4.95
extra

) 01202 603060t) 01202 699577
) 01202
603060
t)
01202
699577
218 Wareham
Road, Corfe
Mullen, Wimborne
BH21
3LN
218 Wareham Road, Corfe Mullen, Wimborne BH21 3LN
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GOURMET
GOURMET NIGHT
NIGHT
A new venture at Ashley Cross, Parkstone, has been launched by
Andy Lennox, founder of the Koh brand, to introduce the public to a
spectacular range of food found throughout southern Africa.
Andy said, ‘It’s an exciting cuisine – featuring fish, meat, vegetables
and lots of flavours – there is something for everyone and it offers a
tantalising new foodie frontier for the tastebuds! It’s not just South
Africa, but Southern Africa, and that encompasses a lot of styles, recipes
and ingredients.’
Open all day, Zim Braai also offers a tasting menu at £29.50,

+ www.zim-braai.co.uk

Roosters Piri Piri is ideal for any occasion,
from a birthday to a business lunch.
Our menu is full of healthy grilled food,
including chicken and beef strips,
chicken wings, wraps and pittas, burgers
and salads, all accompanied by classic
fries, coleslaw and corn on the cob.
In-store promotions and
10% discounts for students
and key workers

www.roosterspiripiri.com
417 Wimborne Rd,
Winton BH9 2AJ

262 Old Christchurch Rd,
Bournemouth BH1 1PF

308 Ashley Rd,
Poole BH14 9DF

WINE AND DINE
WIDE RANGE

Fast and
Glorious

OF STARTERS, MAINS,
CURRIES, BURGERS &
GRILL SELECTION

2 courses in 30 minutes!

Enjoy a quick lunch with 2 courses from our
market menu for £15 – guaranteed in 30 minutes!
Includes a complimentary take away coffee too.

6
www.lamamma.co.uk

18 Castle Street, Christchurch, Dorset, BH23 1DT
T: 01202 588 933 E: kings@harbourhotels.co.uk
kings@harbourhotels.co.uk
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ROOMS AVAILABLE
FROM £45.00
PER NIGHT

GLUTEN FREE
VEGETARIAN DISHES

INCLUDES BREAKFAST

IDEAL VENUE

GOOD SELECTION

FOR
BUSINESS MEETINGS

LIVE MUSIC

CHECK OUR FACEBOOK
PAGE FOR DETAILS

Available Monday - Friday, midday - 2pm.

FANCY STAYING
OVER?

OF WINES, BEERS
& SPIRITS
DOG FRIENDLY
THROUGHOUT

FRESHLY PREPARED SUNDAY
ROASTS SERVED FROM MIDDAY
FROM £11.45
ALL PRODUCE LOCALLY SOURCED

THE HORTON INN

Cranborne Rd, Horton, Wimborne BH21 5AD

01258 840252

Based in the heart of
the New Forest ‘49’
is a new Innovation
Centre which aims
to combine open
innovation with
business know-how
and tech savvy in
order to tackle ageold social problems.
The enterprise
will incentivise
entrepreneurs by
offering facilities,
support and investment for their business ideas and, at the same
time, enabling them to contribute to solving some of the big social
challenges.
49 is an impressive facility developed thanks to private investors, a
£220k interest free loan from Enterprise M3 LEP and a further £150k
investment from New Forest District and Hampshire County Councils.
It will comprise of three ‘academies’ tailored to digital innovation,
business expertise and social enterprise and it will also be the home
of a new skills and talent incubator.
49 will invite entrepreneurs to take part in investment readiness,
exporting, incubation and acceleration programmes combined with
business mentoring and, critically, will give them opportunity to
pitch for much sought-after patient capital investment, which is the
funding start-ups need and is in limited supply.
These programmes and investment will also be offered to social
enterprises and charities who are ambitious to scale. 49 will make
them more efficient and give them the environment and the skills to
grow, enabling them to focus on the issues they were set up to tackle.
In return, they will be asked to offer their expertise to work with 49 to
create new pilot schemes which will be tested, scaled and replicated
once proven effective. 49 will then develop technological solutions to
complement the pilot schemes and will focus on commercialising the
resultant disruptive technology.

How to Present to
Absolutely Anyone
Presentations, talks, and speeches are
unavoidable in school, work, and even
social occasions – and permanent
avoidance will eventually hold you back.
Fear of public speaking is statistically
more common than fear of death, so
how can you get past the panic and
succeed in public speaking?
Whatever form of public speaking you
are preparing for, Mark Rhodes’ latest
book – How to Present to Absolutely
Anyone – will help you learn to love,
not dread it.
In this book Rhodes guides the reader from fear, to confidence, and
then to success.
Paperback original and e-book, £10.99.
Published by Capston. ISBN: 9780857087737.
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The
entrepreneur
UK STILL ATTRACTIVE FOR EU ENTREPRENEURS

The fifth Congress of Polish Entrepreneurs recently met in London where the hot topic for conversation was the ‘entrepreneurs
revolution.’ Yes Brexit is important, but businesses and students alike need to get ready for the huge changes that are coming
in the workplace over the next 10 years where entrepreneurs will very much come to the fore.
The workplace of 2030 is
expected to have changed so
radically that between 30% and
45% of all jobs currently on the
labour market will have ceased
to exist. Basically, the future
belongs to entrepreneurs – not to
employees.
Bartlomiej Kowalczyk, Director
of the Polish Congress, explains,
‘Corporations will no longer
be hiring in such numbers –
wherever possible, they will be
outsourcing tasks to robots,
to artificial intelligence (AI), or
to start-ups and independent
businesses, which are far more
flexible and responsive than
in-house teams. Young people

at school today need to start
thinking in terms of a life spent
running their own business rather
than of a career in a corporation.
‘Technology is driving the
change. Corporations’ thirst for
increased scale and efficiency
is more likely to be met by
tech start-ups than internally.
Outsourcing carries less risk.
But for the successful business
owner, the rewards can be far
greater, the sense of satisfaction
at being one’s own boss.
Sectors such as retail, financial
services, healthcare, media and
travel are being revolutionised
by technology – and this
revolution is just beginning.

Even in construction – seen as
a conservative sector – tech is
making inroads in the form of
building information modeling,
across industry and commerce.
It is the upstart newcomers that
are leading the revolution, and
this will intensify.
‘Technology blossoms where
the conditions are right. Easy
access to talent, capital and
clients is all-important; the
UK – London and Edinburgh,
in particular – are great places
from which entrepreneurs can
scale up and springboard their
businesses into global markets.
Brexit will not hold back the
march of tech entrepreneurs. In

a no-deal, hard-Brexit scenario,
manufacturers and exporters
and importers of goods will be
hard hit, but the flow of zeros
and ones cannot be readily
restrained. One thorny question
remains – data protection. How
will the cross-border movement
of personal data look like after
March 2019?’
The fifth Congress of Polish
Entrepreneurs in the UK
celebrated the successes of the
determined men and women
who have chosen Britain as a
base for their businesses, which
have flourished over the years
despite the recent uncertainty
caused by Brexit.

Dorset entrepreneurs set to Evolve in 2019
The UK is fast becoming a hub for
entrepreneurialism, with more
and more ambitious individuals
leaving their nine to five to start
up their own business ventures.
One such individual is Warren
Munson, who, in 2004, left his
position at a major international
accountancy firm to set up what
is now a multi award-winning
tax and business advisory firm
dedicated to a niche audience
of ambitious entrepreneurs and
business leaders.
Having recognised the
growing need for advisory
over compliance-led services,
Warren’s not only successfully
adapted to industry changes,
but has also made his name as a
forward-thinking and innovative
industry leader. And with his
own inspirational journey to
draw from, he’s written his
debut book ‘Evolve to Succeed
– The Entrepreneur’s Journey’
and launched the exclusive

Warren Munson
nationwide membership
community for entrepreneurs and
business leaders, Evolve.
Designed to bring likeminded,
innovative individuals together
in an environment of shared
learning, Evolve offers an ecosystem of inspirational events,
insights and coaching and
development programmes which
all have one, very important,

end in mind: the personal and
professional fulfilment of its
members. For Warren, this focus
on both professional success
and also personal wellbeing
is fundamental, and forms the
backbone of the new offering.
‘Through the ups, downs
and roundabouts of my own
experience, the most important
lesson I’ve learnt is that

professional success must not
come at the price of personal
wellbeing. The two must exist
simultaneously, and this is what
Evolve aims to achieve for its
members,’ says Warren.
And whilst the offering is
far-reaching and wide-ranging,
the thread that runs throughout
Evolve is incredibly simple: ‘The
basic premise of Evolve is – and
this is something I have always
believed – when you bring
people together, great things
happen,’ asserts Warren.
Launching in March 2019 at
the Evolve Entrepreneurs’ Lunch
at the Chewton Glen Hotel, and
with several events planned
throughout the year including
the Entrepreneurs’ Dinner and
Entrepreneurs’ Conference, we’re
excited to see the positive impact
Evolve will have on the Dorset
business community, which is
an incredibly fertile ground for
Evolve to spring from.

L AU N C H I N G M A R C H 2 019

Evolve to
succeed
Exclusive membership community of ambitious
entrepreneurs and business leaders.

PEER GROUP
LEARNING

EVENTS

evolvemembers.com
evolvemembers.com
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CONFERENCES

 @EvolveMembers

INSIGHTS &
FORESIGHTS

COACHING &
DEVELOPMENT
PROGRAMMES

+ THE ENTREPRENEUR

ONLINE

Author of new Brexit book shares
Jimmy’s Iced
exporting secrets for small businesses Coffee gives back

OnBuy.com reports soaring
sales with online transactions

Export expert Jennifer Robson has
5 top tips for UK start-ups who are
concerned about the impact of
Brexit on their business.
Says Robson, ‘UK start-ups need
to realise that there is a lot of
business to be had outside of the
EU, so they don’t need to panic.
The Middle East and Asia are
hungry for UK trade as are parts of
Africa and South America.
‘These markets may at first seem
daunting particularly to start-ups
that have not previously exported.
But it’s not as difficult as it first
appears, and I have developed
my 5 steps to export success to
make it easy. I discuss these and
many more essential actions and
exporting tips in my new book:
Export. Thrive. Change the World.’
The 5 steps to post-Brexit
Success:
Step 1: Introduce scenario
strategising into your business
and actively plan for each Brexit
possibility. (Jennifer offers startups a list of scenarios.)
Step 2: Export with purpose not
by accident. Do your research, be
strategic about which markets
will maximize your opportunity to
succeed. Make sure this is aligned
with your capacity and resources you don’t want to undermine your
UK business in pursuit of overseas
gains.
Step 3: Identify your fears linked
to both Brexit and exporting and
generate a plan to overcome
them.
Step 4: Don’t be overly
concerned with what your
competitor is doing. Focus on
your own business and develop
the most effective business
model.

Online marketplace and Britain’s
answer to Amazon, OnBuy.com,
is celebrating a dramatic rise
in sales, with year-to-date
transactions up 608% on 2017.
The fast-growing marketplace
has also reported that it has
doubled its staff this year to
support further expansion.
OnBuy.com recently
announced its pioneering
partnership with global online
payment specialists, PayPal,
which it reports has fuelled
the exponential growth and
resulted in increased sales, as
well as newly-listed products.
Cas Paton
More than 8 million products
are currently listed on the site with new products listed by sellers daily.
The move to PayPal means that OnBuy.com’s buyers and sellers benefit
from a robust level of security and protection.
Cas Paton, entrepreneur and founder of OnBuy.com, said, ‘It’s been
a year of massive growth and development for OnBuy.com. We’ve
invested millions into the marketplace and have huge plans for the
future including branching out to the rest of Europe.’
OnBuy.com was established in 2016 and has recently moved offices in
Poole, to accommodate for its growing team.

+ ONLINE BUSINESS

Step 5: Surround yourself with
experts, now is the time to know
your freight forwarder, your
currency management team,
your lawyer and your accountant.
Renew your chamber of
commerce membership. These
teams will help you stay up to
date with relevant information
and be compliant as you deal
with Brexit.
An Amazon reviewer says, ‘Brexit
is obviously a worry for me as a
SME owner . . . this book provides
both helpful advice on how to
get a “mindset” that focuses on
embracing the possibilities of
exporting, and practice advice
on how to be ready to weather
the uncertainty and challenges
ahead.
‘It’s just what I needed - info
from an informed professional,
written in a very digestible book!!’
Jennifer Robson has over 10
years of trade experience working
for UKTI now DIT and the British
Chambers of Commerce network
before she founded Routes and
Branches Ltd in 2015. She has
helped over 500 start-ups to
export successfully around the
world.

Christchurch-based brand
Jimmy’s Iced Coffee has unveiled
a fully-stocked fridge for staff
working in the emergency
department of The Royal
Bournemouth and Christchurch
Hospital.
Donating 390 cartons of
Jimmy’s Iced coffee every month
is the company’s way of saying
thank you to all the hard-working
hospital staff.
The independent family-owned
brand has recently relaunched
its products with new vibrant
packaging, a lower sugar content
and Rainforest Alliance Certified
Arabica coffee.
Since the brand’s humble
beginnings, one carton of Jimmy’s
Iced Coffee is now sold every four
seconds across its UK stockists
including Tesco, Sainsbury’s,
Waitrose, Boots, M&S, Morrisons,
Ocado and multiple convenience
stores.
Founder Jim Cregan set up the
company with his sister Suze after

travelling around Australia and
falling in love with iced coffee.
Upon returning and finding that
it didn’t yet exist in the UK he set
about making his own, which
came with inevitable financial
struggles while scaling the
company such as cash flow issues
relating to seasonality.
Jimmy’s recently partnered
with Esme and a number of other
influential SMEs, to create a series
of video profiles aimed at taking
the stigma out of borrowing. The
videos offer viewers and aspiring
entrepreneurs a unique insight
into how these businesses got
off the ground, helping people
to understand how obtaining
funding can help scale a company
and reduce the inevitable stresses
that come with growing a
business.

+ www.youtube.com/
watch?v=KLbbk-kGS24

Entrepreneurial students show
off their business skills
Youngsters aged four to 18 have
been learning how education
is key to unlocking success in
business.
The four academies of
Bournemouth’s Avonbourne
Trust – Avonwood Primary,
Avonbourne College, Harewood
College and Avonbourne Sixth
Form – dedicated a whole week

linking core academic subjects to
the business world. As part of this
the students were challenged to
either make things to sell or come
up with their own business plans.
Avonbourne’s GEE Week
(Global Entrepreneurship
and Employability) saw each
academy dedicate lesson time to
entrepreneurship.

Randi Zuckerberg joins stellar speaker
line-up at Awaken Business Summit

American TV host, best-selling author and creator of Facebook Live,
Randi Zuckerberg, has become the latest speaker to be added to
a stellar list already confirmed for the Awaken Business Summit, in
Copenhagen on 20th and 21st March.
New Yorker and Harvard graduate, Randi, who has two TV shows, as
well as a weekly business-focused radio show, Dot Complicated, will
be talking about her business journey as a female entrepreneur and
inspiring others with details of her latest projects.

+ www.awakenbusinesssummit.com

Randi Zuckerberg
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to Bournemouth
A&E department

+ www.onbuy.com

Air festival’s social media success
Bournemouth Air Festival’s PR coverage for 2018 has been valued at an
impressive £18m, which includes online, print, radio and 12 television
pieces over the four days.
Online exposure and engagement amassed an impressive Facebook
reach of 6 million with 533,000 Facebook user engagement – there were
a staggering 741,000 video views, up 192% on 2017.

Businesses urged to claim £2,500
voucher for broadband boost
Businesses around the UK are being urged to make use of a £2,500
voucher for gigabit broadband speeds before the scheme closes due to
high demand.
The government’s Gigabit Broadband Voucher Scheme has already
helped more than 7,000 UK businesses and surrounding homes, who
have used the vouchers to contribute to, and in many cases fully fund,
the installation cost of a full fibre gigabit capable connection.
The £67m scheme was initially expected to run until March 2021, but
high demand for vouchers means that funds are now expected to be
committed a year earlier, and perhaps even sooner if the current success
of the scheme continues to grow. To date, demand for the scheme has
been strongest in the south west, followed by the south east, Yorkshire
and the north west.
Margot James, Minister for Digital, Culture, Media and Sport, said, ‘Our
modern Industrial Strategy is clear on the importance of connectivity,
as we build a full fibre Britain that is fit for the future. These vouchers
provide practical and immediate help to firms struggling with slow
broadband speeds. I encourage small businesses around the UK to
apply now.’

+ https://gigabitvoucher.culture.gov.uk/

L–r: Husband and wife team Caroline and Mark Banham; Richard Burn,
Dorset Growth Hub; and Ali Carmichael, Experience UX

Wine merchant set for vintage year
A Dorchester wine merchant has become the latest business to
transform its online trade through a ‘digital capability’ grant from the
Dorset Growth Hub.
Morrish & Banham is among more than 100 small firms helped by the
countywide support agency since a dedicated funding stream for digital
was launched. On re-tooling its website for e-commerce in October
2018, four-year-old Morrish & Banham saw an instant uplift in enquiries.
Co-founder and owner Caroline Banham said, ‘Our website looked
good but it wasn’t doing what we wanted it to do. It was a shop window
when what we needed was a full e-commerce platform. Thanks to the
support of Dorset Growth Hub, we’ve been able to rebuild it with better
functionality and navigation, giving us added confidence to grow.’
After sourcing three quotes from potential providers, Morrish &
Banham awarded the contract to upgrade their site to Bournemouthbased digital marketing agency Uprated.

Is social media the best business tool?
The rise of social media has fundamentally changed the way businesses
communicate. Gone are the days of time-delayed communication
and set windows to respond in – clients are now able to publicly voice
their opinion to a business at a moment’s notice and expect a similarly
speedy response. But social media is often held up as the gold standard
platform for businesses to communicate and market themselves on –
how true is this?
For some businesses, the answer is most certainly ‘very true’ – many
household name brands have had major boosts from investing heavily
into social media. The same is also true for certain types of businesses
on a local scale – many bars and restaurants benefit from the good press
that a positive social media presence can provide. However, despite the
constant suggestions that social media should be used by everyone for
everything, there are businesses where social media is not necessarily
a worthwhile prospect. AIMS Accountants for Business run local
accountancy practices across the UK, where they have found that the
vast majority of practices haven’t benefitted from a heavy social media
presence. Henry Ejdelbaum, Managing Director of AIMS, comments
that, ‘There are around 200 AIMS practices across the UK. The number
of practices that get a decent number of clients from social media can
probably be counted on one hand. Whilst more professional networks
like LinkedIn have been useful to our accountants, we have found that
using Facebook and Twitter for business purposes is often just wasted
effort.’
This scenario can often be seen repeated across the professional
services industry – where businesses have clients rather than
consumers, social media does not provide the levels of interaction and
repeat business that can be seen in more public-facing businesses.
Even in the modern world of fleeting communications and impersonal
contacts, it seems direct and personal communication and word-ofmouth is still the way to go for many SMEs!
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+ CARE HOMES AT WORK

Care worker launches
recruitment platform

New CEO prepares for
fourth home opening in 2019
Encore Care Homes has appointed Rachel Dryden as the company’s
Chief Executive Officer.
With more than 14 years’ experience in the care sector, Rachel joins
the Bournemouth-based care group, having previously overseen a
group of care homes in Scotland and Yorkshire. During her time with the
company, Rachel introduced a programme that established the homes
as the leading care homes in their areas and reduced staff turnover by
promoting a positive, collaborative culture.
Encore manages three specialist residential, nursing and dementia
care homes across Dorset and Hampshire. Great Oaks in Bournemouth,
Fairmile Grange in Christchurch, and Hamble Heights in Fareham are
all part of an established family of care homes managed by Encore.
Oakdale, Encore’s fourth home, opens in Poole in summer 2019.

+ www.encorecarehomes.co.uk

STAFF UNITED AGAINST DEMENTIA

Staff and residents from Luxurycare’s Regency Manor and Aranlaw Care
Homes, demonstrated their support for tackling dementia by taking
part in last year’s Memory Walk on Bournemouth Beach, raising £1,500
for Alzheimer’s Society.
Rachel Sohorye, Manager of Regency Manor Care Home in Poole
said, ‘Our staff are highly trained in dealing with dementia on a daily
basis and we wanted to extend the support to our families and anyone
else affected by this disease to help them enjoy their lives as much
as possible. We want to raise awareness of dementia. I’d do it again
tomorrow.’
Both Regency Manor and Aranlaw Care Homes are rated ‘Outstanding’
and offer special dementia-training courses to all staff by Dementia Care
expert Dr Gemma Jones.

Daily Echo Proud to Care Award
A health and social care student from
Bournemouth & Poole College was
presented with an accolade at the Daily
Echo Proud to Care Awards.
Amy Brewer Smith, 20, a Level 3
apprentice at the college, won the
Apprentice of the Year category of the
awards, which aim to recognise the
individuals, businesses and care homes
who go out of their way to improve
the lives of others. The finalists were
invited to a glittering awards ceremony
held at the Marsham Court Hotel in
Bournemouth, where the worthy winners
Amy Brewer Smith
were revealed.
Bournemouth & Poole College offers a range of courses within the care
sector, which all feature a practical element, to enable people to achieve
their chosen career. The college also boasts its own on-campus Care
Innovation Centre, featuring the same industry standard equipment
that can be found in care homes and schools, as well expert tutors who
have worked in the industry.
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Home Instead Senior Care, a company specialising in at-home care
for older people in Bournemouth, Christchurch and Poole, has been
honoured with a Best Employer in Care Award.
The accolade of 5 Star Employer was awarded by WorkBuzz (formerly
smith+henderson), an independent company which conducted surveys
with Home Instead’s customers and employees.
Home Instead’s caregivers are matched with clients that share their
interests, with the vast majority of visits lasting for a minimum of one
hour. As a result of this person centred approach, clients receive an
excellent standard of care and employees develop high levels of job
satisfaction.

+ www.homeinstead.co.uk/bournemouth

Does your business create the
right 1st impression online?
Are you a business owner and would like to
stand out from your competitors online with
a website that you can control?
Stand out online for all the right reasons

Your content managed website
starting from

£545

Your e-commerce website
starting from

£945
lizzysdesign

Websites Logos Rebrand Signage
Banners Brochures Flyers Leaflets
Posters Van signage and more...

Call 07572 288616

With 110,000 jobs in adult
care being left vacant*, there
can be no denying that the
care industry is facing a crisis
in recruitment. Seeing first
hand the problems that are
faced by both employees and
employers, a frustrated care
home worker has launched
a brand-new recruitment
booking platform, Urtle.
In a healthcare first, Urtle
turns care work into a gig
economy, allowing nurses and
health care assistants to choose
Mav Kopczewski
their care shifts on a ‘Tinder’
style system. The website proposes jobs that fit the employee’s profile
for them to like or dismiss based on preferences, giving them a new
level of control over when and where they work.
Mav Kopczewski, the Creator of Urtle, commented, ‘Any care worker
knows how difficult it can be to get shifts at a time and place that works
for you and we often feel obliged to say yes to agency shifts, even if it’s
not a shift we want to take, out of fear that we won’t be offered further
shifts. I knew that there must be a better way of doing this which is how
Urtle was born. I wanted to place recruitment back into the hands of the
employees and give them control over their working lives.’

Care South renews partnership with
AFC Bournemouth for fifth year

L–r: Marc Pugh, Simon Bird and Steve Cuss

Care South is delighted to renew its partnership with AFC Bournemouth
Community Sports Trust.
Cherries winger, Marc Pugh and Head of Community Sport Trust, Steve
Cuss visited residents at Care South’s Fairlawn care home in Ferndown,
where they also met with the charity’s Chief Executive, Simon Bird, to
officially announce the continued partnership, which is now in its fifth
year.
The partnership with AFCB encourages staff and residents of Care
and Home Care service clients to participate in
F_CINN_1150 Netley Court Living magazine advert.qxp_Layout 1 12/09/2018South’s
14:35 care
Pagehomes
1
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+F_CINN_1150
www.urtle.co.uk
activities where they can meet players, enjoy coffee mornings and
*According to a survey by training charity, Skills for Care
become involved in walking football and stadium visits.
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Dementia Care
Care || Residential
Residential Care
Care || Day
Day Care
Care** || Short
Short Breaks
Breaks**
Dementia

Call Kathryn
Kathryn today
today on
on 02380
02380 450320
450320 or
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Netley Court
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Home, Victoria
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Netley
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*Subjecttotoavailability
availability

Local company wins
Best Employer in Care
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SMMT announces new President

Dr George Gillespie OBE

The 81st President of
the Society of Motor
Manufacturers and Traders
(SMMT) is Dr George Gillespie
OBE, Executive Vice President,
HORIBA Automotive Test
Systems.
Dr Gillespie takes office
from 1st January 2019,
replacing Tony Walker CBE DL,
Managing Director, Toyota
Motor Europe – London
Office, who stepped down at
the end of December after
completing the post’s two
year tenure.

NEW SIMPLY RALLIES
The 2019 events line-up for Beaulieu has been confirmed with
the announcement of new Simply rallies joining the calendar of
award-winning events.

+ www.beaulieu.co.uk/events

Aleesha steps up to the plate

Westover
employee
fast-tracked to
success
L–r: Rob Newton, After Sales Manager at Snows SEAT Portsmouth; Linda
Gillard, Sales Manager at Snows SEAT Portsmouth; Henry Altenburger,
SEAT Franchise Manager; and Stephen Snow, Group Chairman of Snows

Snows motors with
50th franchised dealership
One of the south’s leading names in motoring is celebrating its 50th
franchise dealership with a new-to-market brand.
Snows, in its 56th year and with 952 staff, reached the milestone figure
with Cupra, SEAT’s performance car marque. The independent has been
selected by Cupra to retail the standalone Spanish brand at Snows SEAT
Portsmouth. It is also the 19th brand for Snows.
Family-run Snows has a turnover of more than £310m and recently
entered 50th in the Automotive Management 100, which lists the largest
100 UK automotive retail groups in the UK.
Stephen Snow, Snows Group Chairman, said, ‘Our Cupra appointment
is a significant milestone for our business. It is our 50th franchise
dealership and further strengthens our offering to customers who
rightly expect exemplary service and choice in a highly competitive
market.’
Snows operates in Berkshire, Devon, Dorset, Hampshire, Isle of Wight,
Somerset, Surrey, West Sussex and Wiltshire.

Hendy wins national
used car award

Benjamin Marsden, Lexus trainee
customer consultant has fasttracked his success by completing
Marcus Cliffe and Benjamin Marsden
the official Lexus training in under
from Westover’s Lexus Poole
six months – a course which
usually takes around two years. Every new Lexus employee is expected
to complete an official training course to reach ‘gold level’ over the
course of several years while working for the brand.

Making experience count
Hillmans has over 20 years’ experience as a vehicle specialist for both
large and small vehicles.
Based in Corfe Mullen, the company’s workshop comprises of an
MOT bay and specialist vehicle lifts capable of lifting 20 tonnes which
can accommodate the largest of vehicles. Hillmans has the facilities to
service vehicles of any make or size and also offers a free courtesy car by
appointment. The company provides a ‘while you wait’ MOT service and
has appointment MOT available at short notice if required.
Hillmans has a long established relationship transporting loads
ranging from mini diggers to heavy plants and commercials for local
and national companies. These services are available privately or
commercially. The fleet comprises of a variety of vehicles to meet any
requirement. All vehicles are available to be dispatched at short notice
to accommodate all kinds of unusual or difficult loads.

+ www.hillmans.uk.com

VOICE

Have you booked…?
This is usually uttered by a
waiter/waitress BEFORE they’ve
even said, ‘Good evening sir/
madam’ and usually when the
restaurant of YOUR choice… is
empty!
Looking for a chance to say ‘clear
off’ are you, Garcon?
Well, hold the door as we leave, if
you wouldn’t mind!
As retail outlets dwindle and
eateries increase exponentially,
you’d think they be glad to see –
and accommodate – anyone who
turns up because the hardest
thing in retail and hospitality has
E saying ‘please take my
already been achieved – they are THER
on us for having the
r…’
Jaspe
money’ – but they go all ‘Oh Sir
next to the air con.
back
the
at
table
quiet
a
for
temerity to beg
rants CAN actually
At ‘peak times’ in tourist towns, yes, restau
of confidence for
be full but do they seek to secure this vote
Well, I’ve not seen it
another time when they are NOT busy?
we were busy, come
yet. How about a voucher saying, ‘Sorry
bottle of wine’ or
free
a
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and
er
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back again with this
‘rain check’.
some such (ooops, Americanism alert)
ng a ‘two for one’ deal?
How about taking our email and offeri
at the bar and asking
How about just letting us have a drink
fed by?
how and why we chose THEM to be rebuf
later in the daytime –
I passed a place in a prime spot a week
e if I’d gone in there
cuddl
a
me
empty – bet they’d have given
before.
s
night
two
out
us
blown
g
havin
and then…
that wouldn’t pass
Oh, I’ve just remembered that’s the place
burn myself… and
I’d
g
me my coffee across a busy table sayin
es.
potato
cold
with
yet served me

Nigel P. Hedges, the small voice in business

Hillmans Motor Services is a local, friendly
garage in Corfe Mullen. We have been trading
for over 20 years and can offer the following:
Phil Pannell, centre left, with Aleesha Edie
After joining Yellow Buses on an engineering graduate scheme, Aleesha
Edie has been appointed as Workshop Supervisor.
The recruit is responsible for the busy workshop that keeps the fleet
of more than 150 vehicles on the road. She also manages the dozens of
engineers who carry out the maintenance and repairs on the buses at
the depot in Yeomans Way, Bournemouth.

Business rental service gives SMEs
fast track to tackle grey fleet usage
Europcar, the N°1 brand in car rental in Europe and part of Europcar
Mobility Group, is helping SMEs gain access to big business benefits
with the launch of its new Business Rental service. SMEs might have
been put off car rental in the past because they expected to have to sign
up to an account. But, with the new Europcar Business Rental Service
firms can become a business customer in just three minutes with a
simple online application process and immediately start booking with
up to 20% discounts on cars and vans.

+ www.europcar.co.uk/
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MM MOT testing (class 4 and 7)
MM Electrical diagnostic
MM Servicing
MM Tyres
MM Welding
L–r: Tim Smith, head of motor finance at sponsor Black Horse Motor
Finance, Simon Palmer from Hendy Group and event host Mike Brewer
South coast-based Hendy Group – which has dealerships in
Southampton, Portsmouth, Winchester and Eastleigh – has been named
Used Car Dealership of the Year in a key national award.
Its outstanding used car operations were recognised in the Car Dealer
Used Car Awards 2018 which were presented in London by TV’s Mr
Wheeler Dealer Mike Brewer.
Hendy was the only franchised dealer group to receive an award this
year and Simon Palmer, the group’s used car sales director said he was
thrilled to accept the award on behalf of the group.
Hendy recently opened a brand-new facility in Portsmouth and a new
Car Store is set to open in Ferndown in Dorset this year.

MM All general repairs
MM Motorhomes
MM Free courtesy cars by appointment
MM Free collection and delivery in Corfe Mullen
Quote ref: HILL and we can offer you an
MOT for £40 (VOSA MOT rate set at £54.85)
Unit 1 Cogdean Elms Industrial Estate,
Higher Merley Lane, Corfe Mullen BH21 3EG

Telephone: 01202 888880
Email: enquiries@hillmans.uk.com

Fickle Fashion: consumer
s are
buying clothes they never
wear
More than

80% of consumers admit
to buying clothes they
never wear, with one in ten
saying they don’t wear half
the
clothes in their wardrobe
according to data from the
Fashion
Retail Academy.

It highlights the growing
issue of mass wastage in the
fashion
industry due to a new gen
eration’s insatiable appetite
for the
latest trends casting aside
last month’s garments.
Almost two thirds (61%) of
buyers have no interest in
quality
long lasting clothing, with
over a quarter preferring che
aper
clothes that only last one
season.
Lee Lucas, principal and CEO
of the Fashion Retail Academ
y,
comments: ‘Fashion waste
is on a whole new level and
it’s down
to the consumer to do som
ething about this. With this
new tech
generation there are now
so many more ways to recy
cle clothes,
not just through charity sho
ps but through Ebay, Depop
and
other second hand selling
apps.
‘For those who like to hit
the high street, remember
you can
pay a little extra for higher
quality and sustainable clot
hing.
Sustainable clothing is beco
ming more readily accessib
le and if
consumers are willing to pay
that bit extra for their item
s now,
they could really reap the
benefits in the long term.’
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Lester Aldridge partner
slams new ‘stealth tax’
on estates
Kurt Lee, Partner and
Head of Private Client at
Dorset’s law firm, Lester
Aldridge, has slammed
the government’s
announcement of changes
to probate fees as a new
‘stealth tax’ on estates.
At the moment, the probate fee
is fixed at £155 where solicitors
apply and £215 for personal
applications. This is the same fee
for all estates no matter what
the value. The work done by the
Probate Registry to issue a grant
is also largely the same for every
estate.
Under the new proposals,
the current threshold for fee
exemption of £5,000 will be
raised to £50,000. For higher
value estates, the fees paid will
be banded according to the value
of the estate and will range from
£250 to £6,000 for estate over
£2m. These fees are however a
reduction from fee proposals
announced last year, when they
suggested fees of up to £20,000.
These fees have to be paid
before the grant is issued
which could cause difficulty for
the family and the deceased’s
personal representatives who
will need to find the money to
pay the probate fee as well as
funding initial funeral costs and
inheritance tax.

Artificial intelligence (AI) is set to take over the
world, but not enough is being done to hold anyone
responsible, reveals new research from ESCP Europe.

Kurt Lee said, ‘These increases
are nothing but an additional tax
on death designed to plug the
huge funding gap now facing
the court system caused by
previous government cuts. It is
unacceptable for a government to
impose a new tax, dressed up as a
court fee, without proper scrutiny
from Parliament.
‘These fees will present further
difficulties for people trying to
deal with the estate of their loved
one at what is always a difficult
time. It could mean paying more
in fees out of their own pocket
before they have the ability to
access the deceased’s funds for
reimbursement, unless the bank
agrees to make payment directly.’

According to Professor Terence
Tse, ‘If we are launching selfdriving cars and autonomous
drones we are involving AI in
life-or- death scenarios and the
day -to- day risks people face.
Healthcare is the same, we are
giving AI the power of decision
making along with the power
of analysis, it will inevitably be
involved in death, but who is
responsible? New technology
means new risks and governments,
firms, coders and philosophers
have their work cut out for them.’
According to the research,
governments have no records of
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which companies and institutions
use AI. They need to be aware of
the decisions being made by it
and able to appeal them.
Consumers also need to know
which decisions concerning
their lives were made by AI, but
also, they need the opportunity
to entirely opt out of AI- driven
decision making if they want to.
The researchers warn that,
although we can train AI to make
better decisions, as AI begins to
shape our society we all need
to become ethically literate
and aware of the decisions that
machines are making for us.

Will Elgeti, Vail Williams (centre right) with Go_Modular Commercial
Director Mohammed Afzal (centre left) and colleagues

Factory fit for
modular homes innovator
A UK pioneer in the modular construction of homes is setting up its
first customised factory near Southampton as the innovator looks to
disrupt the traditional house-building market.
In a property deal through commercial property consultancy
Vail Williams, Go_Modular signed a 10-year lease on a 20,874 sqf ft
industrial warehouse.
The factory has recently opened doors, with an initial 25 staff
working from the premises and is already manufacturing a nine-flat,
13-bedroom boutique student hotel for Park Street in Bristol Central.
Go_Modular aims to deliver 300-plus units from the factory, with
plans to expand via a factory franchising model.

Start 2019 in the right direction

Wayne Walker Property
Consultants (WWPC.co) is an
established UK and international
estate agent.
Founded to help overseas
investors maximise their returns
and gain a foothold in the UK
property market, it has since
grown to offer unrivalled national
and global coverage. Over time,
it has adapted to the needs of

Will new manslaughter
guidelines show red card
to directors?
As new sentencing guidelines for gross negligence manslaughter
come into effect, the Institution of Occupational Safety and Health
(IOSH) calls for penalties that ‘reflect the gravity’ of offences and more
use of measures like director disqualification and retraining.
Those convicted of the offence in England and Wales now face
longer prison sentences, up to a maximum of 18 years, as well as
compensation orders.
IOSH, which supports the new guidelines, says all employers are
responsible for managing risks posed to workers and that those who
cut corners and risk lives should be held properly to account.

£150 million scheme for
Winter Gardens is ‘game changer’
for Bournemouth

www.ellisjones.co.uk

Is artificial intelligence making
dangerous decisions without us?

Kurt Lee

+ PROPERTY

investors within the industry,
to offer a transparent, honest,
reliable service.
Wayne Walker, Director says, ‘ To
this day this is how we chose to
operate, and believe it is core to
our business.’
WWPC.co works with many
clients, regardless of the size,
location or the nature of the
investment. This includes
residential, commercial, UK and
overseas. With more than 15,000
properties in over 35 different
countries, WWPC has something
to offer any client. From luxury
villas located on the Golden
Mile in Marbella to investment
opportunities located in the
beautiful island collective of
Vanuatu and much more call
01202465688.

Plans by Bournemouth Development Company for the iconic
Winter Gardens site in Bournemouth have been approved by
Bournemouth Council Planning Board.
The Winter Gardens is an
aspirational and transformative
scheme, which will combine new
homes, leisure and social spaces
where people will want to live,
work and socialise.
This £150m scheme is one of
the biggest that Bournemouth
have ever seen, and it will be a
major boost to the whole local
economy. It will generate new
jobs, attract more visitors all year
round, and make the town centre
a more exciting and enjoyable
place to visit for local residents.
Commenting, Cllr John
Beesley, Leader of Bournemouth
Council, said, ‘Over the last
six years Bournemouth has
seen unprecedented levels
of development. This latest
scheme will further demonstrate
the success of the Council’s

Town Centre Vision which has
seen £300m of development
completed and £200m currently
in the construction phase. This
level of development would be
impressive in any town or city, but
for Bournemouth is a real game
changer.
‘The Winter Gardens site has
been under-utilised for many
years and the fact that this scheme
now has planning permission
marks a major milestone for
Bournemouth. The Department for
International Trade is now working
closely with Bournemouth
Development Company and
the Council to promote this
development internationally as
a great investment location, and
also Bournemouth as a place
for delivering ground breaking
regeneration.’

.CO
UK and International Properties

COMPETITIVELY LOW FEES FOR
LANDLORDS AND VENDORS
DON’T PAY UP FRONT!
YOU ONLY PAY WHEN WE LET OR SELL YOUR PROPERTY
WE DON’T TIE YOU INTO A CONTRACT!
FEE FREE ADVICE ON THE RIGHT MORTGAGE FOR YOU
OVER 15,000 PROPERTIES FOR SALE

+ www.wwpc.co

Gazumping falls across the UK

www.hklaw.eu

The latest research from the online estate agent Emoov.co.uk
shows that there is a silver lining to the uncertain market
conditions caused by Brexit – the number of people who have
been gazumped on a property sale has fallen over the last year.
London retains its crown as gazumping capital with 66% of the
capital’s home buyers having been gazumped in the last year, up
from 35% in 2017.

01202 914 567

www.wwpc.co | enquiries@wwpc.co
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Your Friend-in-Law, helping
your business achieve

BARGAIN BREXIT
Research by CashbackRemortgages.co.uk has revealed:
A third of properties with million pound price tags and higher
were bought as second homes in 2018 as foreign money continues
to flood the country
House price woes of Britain’s wealthiest cities sees second home
owners cash in, as record number (37%) buy properties worth over
£1m – up steeply on last year
London is the favourite second home hotspot as almost a three in
10 of all homes (27%) taken by additional buyers
Property tax rise on second home purchases is ‘immaterial’ as
foreign investors from Middle East and Russia continue to use
weak pound for spending spree.

Meyers crowned one of the best in UK

Meyers, the highly recommended Dorset estate agency with branches
in Poundbury, Bournemouth, Poole and Wareham, has been awarded
a place in the Best Estate Agent Guide 2019 as a finalist winner, which
positions Meyers among the top 4% of estate agencies in the UK.
Meyers also took the Gold Award in the Customer Service (Sales)
category in the Experts in Property Annual Awards. With around 80 West
Country estate agencies all vying for the top spot in this most important
factor, the awards were judged using feedback from actual buying and
selling clients.
In the same awards, Claire Dzierozynski, Co-Director at the Wareham
branch of Meyers won the Silver Annual Recognition Award, presented
for exceptional achievements, for her sales progression and customer
service skills together with her almost 100% completion record this year
to date.

City-centre co-working
office set to open

A flexible new co-working
space is set to open in
Southampton’s city centre
in January 2019.
Named after the post
code in which it resides,
SO Fourteen will attract
ambitious start-ups, small
businesses, freelancers
and remote workers who
will benefit from the
flexibility and community

aspect the shared workspace will provide.
With prices starting at £100 + VAT per month, the four membership
options will enable members to hire deskspace, gain access to private
meeting rooms and communal networking areas and benefit from the
excellent facilities to suit their schedule.
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L–r: Dan Rawlings, LSH; Russell Mogridge, Vail Williams; Nick Brooks,
Kier; Robin Dickens, LSH; and Alex Gauntlett, Vail Williams

Quality industrial scheme on cards
for M27 Corridor
A high-quality industrial scheme which is set to bring a significant
employment boost is being proposed for one of the south’s leading
business parks.
Kier Property, the development arm of Kier Group, has acquired
a three-acre employment site at Solent Business Park, Whiteley,
near Portsmouth, through its Logistics City brand. Joint agents for
the scheme, Vail Williams and Lambert Smith Hampton, have been
appointed by Kier to seek expressions of interest from occupiers looking
to lease units, from 10,000 sq ft to 60,000 sq ft.
The prime site, to be called Logistic City, Whiteley, is located just off
Junction 9 of the M27 and is expected to attract significant interest due
to its strategic location between Southampton and Portsmouth.
Russell Mogridge, who leads business space for Vail Williams in the
Solent region, said, ‘High-quality industrial schemes in prime locations,
such as Solent Business Park, are very much in demand from businesses
because there is so little supply. We anticipate early expressions
of interest from owner occupiers, large and small, from national
distribution chains to small start-ups. This is a speculative scheme,
with a planning application likely to be submitted within the next few
months.’
Contact Lambert Smith Hampton or Vail Williams for further
information on the units.

UK’s hottest
property
market
revealed
Average property prices in
Blackpool are some of the
lowest in the UK, but the
seaside resort is currently
one of the UK’s hottest
property markets, according
to research by online estate
agents Housesimple.com.
The north-south divide
has well and truly been
turned on its head after a
decade of booming house
price growth and sales in the
south of England. Seven out
of 10 towns registering the
biggest growth in property
sales in Q2 vs Q1 2018 were
in the north. Of the 10 towns
that saw the biggest drop in
sales over the same period,
nine were in the south of
England.

Planning
application
submitted for
Christchurch
site
Housing association Aster
Group has submitted a planning
application to deliver its largest
ever land-led scheme on the site
of the former magistrates’ court
and police station in Bargates,
Christchurch.
If approved, the 170-home
development will provide a
mix of affordable rent, shared
ownership, open market sale, and
starter/discount sale properties
for people in the area.
The application, which includes
space for commercial units has
also been adjusted further to the
local consultation. This nonresidential space which has been
reduced in capacity, has already
generated expressions of interest
from organisations including an
educational visitor attraction.

Business Services:
 Contracts & Agreements
 Commercial LPA’s
 Commercial Property
 Dispute Resolution
 Debt Recovery
 Employment Advice

For clear and impartial legal advice.
Harold G Walker, your Friend-in-Law!

Simon Nethercott
Commercial Property

Broadstone
01202 692448

Nicola Lowe
Commercial LPAs

Christchurch
01202 482202
www.hgwalker.co.uk
www.hgwalker.co.uk

Hugh Storry Deans
Litigation

Verwood
01202 823308

Wimborne
01202 881454

enquiries@hgwalker.co.uk
enquiries@hgwalker.co.uk
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MARK CRIBB | OWNER | URBAN GUILD

It has been great fun
working with ENHANCED;
we have a great synergy and
share the same work ethos. They
gave us not only a bespoke CRM
system but they offer an ongoing
support service. They understand
our business and delivered exactly
what we wanted and more.”
Mark Cribb | Owner
URBAN GUILD

We helped Urban Guild by really
understanding their business. Let us
help your business and deliver what
you need to help you grow.
ENHANCED work with companies who believe that
technology is at the core of their business growth

01202 308000 www.enhanced.co.uk
Infrastructure | Accounting & ERP | CRM | eCommerce | Consultancy
| Development & Integration | Web | Support

