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Boat building

CBI APPOINTMENT

Dorset Local Enterprise
Partnership has appointed Jim
Stewart, Chief Executive of Poole
Harbour Commissioners, as its new
Chair.

Susan Davy has been appointed
as the South West Chair of the UK’s
largest business group, taking
over from Andrew Livingston in
January 2018.

Olympic Gold
Contenders

Promotion

L-r: Ellie Aldridge; David
Thompson, Moore Blatch; and
Megan Brickwood
2020 women’s Olympic sailing
contenders and British team
members 22-year-old Megan
Brickwood and 20-year-old Ellie
Aldridge have received a threeyear sponsorship from lawyers,
Moore Blatch, in their bid to
become medal winners in the
49er FX class at the 2020 Summer
Olympic Games, held in Tokyo.
Additionally, Moore Blatch is
sponsoring 16-year-old Vita
Heathcote, former Youth Sailor
of the Year, in her bid for a future
Olympic medal.

MD’s cycling
challenge

Danielle Thomas, a boat building
apprentice at City College
Southampton, has won the
prestigious Apprentice of the Year
2017 at the Association of Colleges
student annual awards.

VouchedFor
Mandy Fitzmaurice, Director of
Purple HR, has recently been
named Chair of the Board of
Trustees at Pavilion Dance South
West after five years aiding the
organisation as a trustee.

Adrian Seager, Independent
Financial Adviser with Ward
Goodman, the Dorset-based
firm of Chartered Accountants
and Independent Financial
Advisers, has been awarded the
esteemed ‘Top Rated’ award from
VouchedFor.com for receiving the
highest volume of positive client
reviews in the last 18 months,
averaging a score of 4.9/5.

New stage

First Project
For Gavin

A SPORTING ROLE

Amiri construction has appointed
Gavin Bonney as a Senior Quantity
Surveyor whose first project is
the building of a new garden
centre at Aldermaston. Gavin,
who previously worked for 16
years with a London construction
company as Project Surveyor,
will focus his experience on the
£4.1m project for Rosebourne
Ltd until August 2018, before he
is seconded to another major
project.

by your PC
or laptop?

Let us make
I•T•

A haematology consultant at the
Royal Bournemouth Hospital (RBH)
has been named Inspirational
Woman in Science and Technology
at the 2017 Dorset Venus Awards.
Dr Helen McCarthy was awarded
for her dedication to science.
She leads a team of scientific and
clinical researchers committed to
innovative research, with the aim
of improving survival rates and
the quality of life of patients with
blood cancers.
In addition to this, her clinical
work and being a mother, Helen is
also a trustee for a national charity
for patients with Waldenstrom’s
Macroglobulinemia, a rare type of
cancer, and was instrumental in
fundraising for the new Orchard
Therapy Garden at the RBH.

James Croker has recently
joined the Bournemouth 7s
team with responsibility for
increasing engagement with
the local business and sporting
communities.
As Head of Partnerships, James
will bring his extensive business
network and sports industry
expertise to the newly created
role, which will sit alongside
his current position as CEO of
Bournemouth Rugby, an Official
Partner of Bournemouth 7s
and sister company Viper 10
Sportswear.
Bournemouth 7s Festival takes
place over the late May Bank
Holiday from 25th–27th May 2018.

New Head for
Milton Abbey

Looking for a new
PC or Laptop?

Are you a business
on a budget?

national union of students

10% DISCOUNT ON LABOUR
FOR NUS MEMBERS

Digital marketing agency
bandv’s Managing Director
Ross Breckenridge has helped
to raise a whopping £47,000 for
the Kick4Life charity by taking
on Deloitte’s Ride Across Britain
Cycling Challenge.
Every penny raised will be used to
make a real difference to the lives
of children in Lesotho.
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Sian Teasdale has joined Seventa
Events as Events Producer.
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EZ Computers Repair Centre
have been operating in the
Winton area since the early
1990’s. Initially started as a
retail store, EZ Computers
swiftly branched out into
offering repair services
to the local community on
a NO FIX NO FEE basis.

Monday - Friday 9:00am - 7:00pm
Saturday 9:30am - 5:00pm
Sunday & Public Holidays CLOSED

606 Wimborne Road • Winton • Bournemouth • BH9 2EN

Tel: 01202 267267 & 01202 268268
Email: info@ezcomputers.co.uk
www.facebook.com/EzComputersRepairCentre/

business news
THE VOICE – Call to ban plastic bottles in the workplace
FINANCE matters – SW business report £9m in
fraud losses
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network news – A charity Grand Masquerade Ball to
be held on 23rd February
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quality build
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driving force
digital hub – 72% of tech startups change their market
within three years
Bizmag special features for 2018

As one door closes
another opens
An inspirational quote by Alexander Graham Bell about the value of
Opportunity: ‘When one door closes another door opens, but we so
often look so long and so regretfully upon the closed door, that we
do not see the ones which open for us.’
For better or worse the country has voted for Brexit and as we start
2018 we need to prepare our businesses for a period of change.
One thing however, is certain – a positive attitude can make a
difference, so let’s start 2018 with real plans and preparations, all
backed-up with ‘cautious’ optimism.
This edition features selected companies and individuals that have
achieved notable success during the past year. I hope to include news
from many more over the coming year.
I wish you a Happy, Healthy and Prosperous New Year.
Gill Bevis, Editor

OPENING TIMES

EZ Computer Repair Centre
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Christchurch
Solicitor Wins Top
Award

Local, knowledgeable and affordable. All backed up with fantastic service!
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Prepare for 2018
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page 31
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DISCOMBOBULATED...

Computer or
Laptop problems?

Hospital
consultant
awarded for work

Photo credit: www.edtelling.com

New Chair

Judith Fremont-Barnes, who is
currently Head of Duke of Kent
School in Surrey, will be the
next Head of Milton Abbey. Mrs
Fremont-Barnes will take up post
on 30th August 2018.

Peter Watson-Lee, the Chairman of
Williams Thompson Solicitors LLP,
has won the prestigious Family
Law Partner of the Year Award at
the national Family Law Awards.
Peter faced tough opposition from
other family law experts including
partners from large Londonbased firms and a family lawyer
who previously acted for Princess
Diana.

Editor – Gill Bevis
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New fitness centre
set to open

Wordcaster Public Relations
Business News

The Secret of Success is not to be a Secret
Tel 01202 874079 • gareth@wordcaster.net

Photo supplied by DJ Property

City set to get new top quality offices

Neil Solmon
Zone Fitness will open on Monday, 29th January 2018 at Avon Close,
Granby Industrial Estate, Weymouth.
The new fitness centre will occupy in excess of 19,000 sq ft and is
expected to generate 13 new jobs. The new centre will be equipped with
fitness equipment from premium performance suppliers in the USA.
DJ Property has invested over £1m in the new fitness centre and has
recently appointed Neil Solmon as General Manager at Zone Fitness.

Warner House, 123 Castle Street, Salisbury
A prominent building in Salisbury city centre has been sold by Bristol
based property consultants, Cubex Land to a Bournemouth company
specialising in quality office refurbishments providing attractive space
for a range of occupiers.
Property consultancy Myddelton & Major successfully negotiated the
sale of substantial Warner House to Ameriscot Commercial who are
locally based and already own property within the city.
The Bournemouth-based firm, which has a current portfolio of
approximately 340,000 sq ft of offices in Dorset, Hampshire and
Wiltshire, will deliver the first ‘Grade A’ quality space in the city centre in
more than 10 years.

The Collective
targets
manufacturing
show with free
video offer
Bournemouth-based video
production and marketing agency
The Collective will be exhibiting
at the Southern Manufacturing
and Electronics trade show’s 20th
anniversary in 2018. The show is
the south’s leading manufacturing
and engineering exhibition, held at
Farnborough on 6th–8th February.
The Collective will be offering all
exhibitors at Southern Manufacturing
a free 30 second video of their
stand. This includes, if they wish, an
opportunity for someone to conduct
a ‘piece-to-camera’ which provides
a great opportunity for a director or
senior member of the team to record
a message to customers or explain
what the show means to them.
The 30 second package will be
available on all three days of the
show. You can contact The Collective
beforehand to book an appointment
on 01202 682322.

Business South Local Produce
Show returns for its 10th year

Now in its tenth year, the Local Produce Show, organised by
Business South, Paris Smith, Hampshire Fare, Hampshire Farmers’
Markets, New Forest Marque, Southern Coop and Cavendish Ships
Stores, brings together some of the region’s small food and drink
businesses with chefs and buyers seeking to source new produce.
For chefs and buyers, the event provides an invaluable
opportunity to source new and exciting ingredients whilst
supporting the Hampshire economy and its local producers.
Previous buyers have included; Carnival UK, University of
Southampton, Ideal Collection, Hampshire County Council and
Hilton at the Ageas.
In 2018, the show will be opened by MasterChef winner Jane
Devonshire, and exhibitors will have the opportunity to attend an
exclusive seminar with speakers including Laura Trapnell of Paris
Smith and John Davey of Cavendish Ship Stores. The Local Produce
Show returns to Hilton at the Ageas Bowl on 25th January 2018.
Buyers and chefs can register to attend for free.
Contact eventsadmin@businesssouth.org or 02380 682520.

QuoStar, the Bournemouthbased IT consultancy, has paired
up with local professional
services firm Inspire to raise over
£22,000 for charities across the
south west region at a Christmas
lunch held at The Cumberland
Hotel, Bournemouth.
Ringwood-based
Millstream Management
Services has won a top
award for the first time at
the prestigious Property
Management Awards 2017,
bringing home the prize for ‘Best
Managing Agent of an RMC/RTM
Block’.
New Forest Marque
Chairman Jane Overall has won
National Parks Hero 2017 for her
outstanding contributions to the
New Forest.
The British Wildlife
Photography Awards
exhibition opens at Moors Valley
Country Park from 20th January
– 4th March. The 2018 British
Wildlife Photography Awards
open for entries in early February.

+ www.bwpawards.org

Celebrations and recruitment drive
for home care agency

“We’re proud to call
B4B our digital
marketing partner.”
Director Paul Burley (back) with members of the team
A home care agency based in Ringwood is celebrating receiving an
impressive report from the Care Quality Commission (CQC) and an
overall ‘good’ rating.
Burley’s Home Care, located in Ringwood town centre, underwent an
unannounced inspection recently and received ‘good’ ratings in all five
areas of inspection – safe, effective, care, responsive and well-led.
Launched in 2009 by Paul and Carly Burley, Burley’s Home Care
has established a reputation for its personal service and transparent
approach to offering the highest standards of care to those that wish to
remain in their own home but are unable to care for themselves.
Burley’s Home Care is expanding to meet with current demand for
their care at home service. They are currently on a recruitment drive to
appoint more home care and support workers over the next six months.
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“Their activity has resulted in us winning new business, increasing our online presence and enhancing our reputation
locally as a leading telecommunications provider.” Lee Butler Director Town & Country Communications

web design & development • search engine optimisation • pay per click • lead generation
email marketing • PR • social media marketing • media production • branding
graphic design • printing • branded workwear • promotional gifts • business software

rob.cullen@logiksystems.co.uk

01202 684400 www.bespoke4business.com

www.logiksystems.co.uk
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2018 sees south west social
housing provider BCHA
celebrate its 50th anniversary.
WSP has been appointed
to provide engineering
consultancy services, with
a focus on highways and
transport services, for both
the Bournemouth and Poole
Borough Councils in a contract
worth up to £32m over the next
nine years.
Cotswold Airport has been
granted a licence to perform civil
ceremonies aboard its Boeing
747 Party Plane and in the
operational Control Tower – the
only such venues in the world.
Figures from the Office for
National Statistics bring the total
number of overseas visits to the
UK from January to August 2017
to 27.1 million, up 8% on 2016.
Spending by visitors during
this period reached a record
£16.4bn, up 10% on 2016.
East Dorset Citizens
Advice has a new website –
thanks to Douch Family Funeral
Directors which is sponsoring it.
The average Briton in full
time employment misses out on
four days of annual leave every
year, according to new research
by Jetcost.co.uk

BOFA global
growth prompts
Poole expansion
Dorset-based BOFA International
is increasing its footprint in
Poole by 25% to meet growing
worldwide demand for its
market-leading fume and dust
extraction technology.
Work has started on creating
an additional 12,000 sq ft
of space on the Creekmoor
Industrial Estate to house the
company’s corporate functions,
along with a state-of-the-art
research and development
centre.
BOFA, which recently
achieved the Queen’s Award
for Innovation, is one of the
fastest growing businesses
in Dorset, employing almost
250 people in the design and
production of fume and dust
extraction systems that remove
harmful airborne contaminants
associated with industrial
processes. The company has
expanded rapidly over the
last two years, following a
management buy-out, and
currently sells 90% of its
products overseas, meeting the
needs of customers across a
diverse range of sectors in over
100 countries.

+ www.agespace.org

The UK new car market
declined for an eighth
consecutive month in
November, according to figures
released recently by the Society
of Motor Manufacturers and
Traders.
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For the first time in 70 years, Knoll House, one of the nation’s favourite
family friendly hotels, is opening its doors to non-residents. Sure to
appeal to hotel guests and local residents alike is Knoll House’s brand
new Bistro.
With the revamping of its function room that can accommodate up
to 100 guests, Knoll House is also able to cater for private events, team
building days, and intimate wedding receptions, while offering an
exclusive undisturbed backdrop of the Dorset Heritage Coast for photo
shoots.
Knoll House will be holding its very first Wedding Open Day on
Sunday, 18th February, 2018.

Regional & City Airports (RCA), the airports management division
of Rigby Group Plc, has completed its fourth regional UK airport
acquisition with the purchase of Bournemouth Airport for an
undisclosed sum – underlining the group’s ongoing intent to being
a significant player in the UK’s vital regional airports market.
The purchase of Bournemouth Airport from Manchester Airports
Group further expands its network of growing passenger and
commercial aviation facilities across the south of England.
With the takeover complete, RCA now plans to help grow both
commercial and passenger activity at the airport.

Young Chamber has welcomed Highcliffe School as the newest member
of the programme, following sponsorship of the school by Highcliffebased holiday, leisure and development company Hoburne Group.
Young Chamber is part of a national programme spearheaded by the
British Chambers of Commerce to strengthen links between business and
education. The aim is to ‘bridge the gap’ between schools and the world of
work by providing schools with access to speakers, site visits, workshops
and more, facilitated by many of Dorset Chamber’s membership of a
broad range of sectors, backgrounds and career paths.
Ian Girling, Chief Executive Officer at Dorset Chamber said, ‘The Young
Chamber Programme has captured the imagination of schools and
business across Dorset, because its dedicated purpose and long term
potential is to address the real issues faced by businesses wishing to
recruit young people, and address them from within.’
Rosie Kennar, Chairman Hoburne
Group and Patrick Earnshaw,
As well as businesses sponsoring individual schools, Young Chamber is
Headteacher at Highcliffe School
sponsored and supported by Bournemouth University and TeamJobs.

Rare Opportunity

to Purchase this
Freehold stunning property with land over 1.6 acres,
including large Barn (approx) 100ft x 40ft with
2 Bedroom Holiday Cottage.

Offer in excess £495.000

(option offer to sell the Barn & Land separately)
enquiries: 075 4747 7210

Diverse Abilities is
celebrating raising £82,000 at its
Narnia Themed Gala Ball.

Bournemouth Airport to
expand passenger activity

Sponsor a school

In Fordingbridge, Dorset on the door step of the New Forest National Park. Excellent commuter links travel time to
London. Salisbury 15 minutes, Bournemouth 25 minutes.

Retail sales picked up in the
year to November following
a significant dip in October,
according to the latest CBI
Quarterly Distributive Trades
Survey.

Age Space Dorset has
teamed up with law firm
Preston Redman to add to its
county-wide information base
for people seeking advice and
support for elderly parents and
relatives.

A new dawn for
a British favourite

Lush Cosmetics has appointed
IT service provider Blue Chip, a
GCI Company, to manage its IT
infrastructure.
Growth in manufacturing
output accelerated in the three
months to November according to
the latest monthly CBI Industrial
Trends Survey.
A cheque for £1,200 has been
presented by Battens Solicitors
to Weymouth charity, Hangers
Heroes.
Supercar maker McLaren
Automotive was named as
Manufacturer of the Year 2017
at a gala awards ceremony in
Liverpool.
Nuffield Health Bournemouth
Hospital recently celebrated its
60th anniversary. It was the first
private hospital set up by the Trust
in 1957.
Tax-Free Childcare is now
available to around 110,000
families in the south west whose
youngest child is under six.

+ www.childcarechoices.gov.uk

PROVIDING LOCAL BUSINESSES
WITH EQUIPMENT FOR
OVER 35 YEARS

Sales, Service and Support across Dorset and Hampshire.
Specialist advice available for





Education
Legal
Church
Charities

All installations include
Tony Lockwood
Managing Director, Tony
Lockwood, commented, ‘BOFA
started out as a small family
business 30 years ago and
has grown to become a world
technology leader. Throughout
this time, our commitment to
UK manufacturing has been
unwavering and we continue to
fly the flag for British innovation
through this investment in
additional premises in Poole.’






FREE
FREE
FREE
FREE

Delivery
Network Installation
Training
Krispy Kreme Doughnuts

www.century21-uk.com
century21-uk.com
CALL 01425 476500 AND
ASK FOR THE SALES TEAM
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Was it a white Christmas?...

That Bing Crosby song just
won’t quit, will it?
All musicians should be
made to make a Christmas
record to increase the
possibilities of repeating
perfection.
If it did snow, would it be a
shock to our alleged latest
‘snowflake’ generation?
The press are always
looking for the next ‘shock/
horror’ front page and
between television news
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Nigel P. Hedges, the small voice in business

Call to ban ALL plastic
bottles in the workplace

By banning plastic bottles
from the workplace outright
, the
UK would save 3.9 billion
bottles from being produced
by
2020. The saving would amo
unt to 156,000 tonnes of plas
tic
a year.
These are the findings of
office provider Desk.co.uk
who is
spearheading a campaign
to have all single use plas
tic
bottles
outlawed by 2020.
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Inspire’s Warren Munson wins
Business Leader of the Year

The
Entrepreneurs’
Lunch
Friday 20th April 2018
Warren Munson, Inspire (centre) with Dion McCarthy, Pure Networking
and Vincent Boni, Newsquest

Hosted at the award winning Chewton Glen
Hotel, this exclusive lunch will bring
like-minded business people together to
recognise and champion entrepreneurialism.

Warren Munson, Managing Director and founder of south coast
accountancy firm Inspire, has won Business Leader of the Year at the
2017 Dorset Business Awards.
Hosted by Wave 105’s breakfast presenters Rick Jackson and Kate
Western this year’s ceremony took place on the 23rd November at the
Bournemouth International Centre. With a lively carnival atmosphere,
the event was attended by 800 guests from across the Dorset business
community, who came together to celebrate the very best businesses
and leaders the county has to offer.
Regarded as one of Dorset Business Awards highest accolades, the
Business Leader of the Year award recognises Warren’s innovation
and leadership within his field, which has seen him develop a
pioneering brand and launch unique entrepreneurial events such
as the Entrepreneurs’ Conference, Entrepreneurs’ Forum, and
the Entrepreneurs’ Lunch launching in Spring 2018, as well as an
internal Inspire Business Academy for his employees. Warren is also
representative on several professional boards, including Board Member
of Dorset Chamber of Commerce and Industry, and has recently been
appointed Chair of Dorset’s children’s hospice, Julia’s House, after several
years on its board.
Vincent Boni, President of Dorset Chamber and Managing Director
of Newsquest, said, ‘Business Leader of the year is a prestigious new
category to celebrate the achievements of the great business leaders we
have in Dorset. The criteria was challenging and the bar high – Warren is
a deserving winner given his tremendous commitment to the business
and wider community in Dorset.’
Warren said, ‘When founding Inspire 13 years ago I had belief that I
could create a successful business that enabled its clients, entrepreneurs
to succeed; however I would never have conceived that I would one
day receive such a prestigious accolade and I am truly humbled to have
received the award of Business Leader of the Year.’
Warren continues to innovate in his field, and through his dedication
to entrepreneurs, he will continuously evolve his business so that it stays
ahead of the curve in its offering.

Guests will enjoy a sumptuous lunch in
the company of fellow entrepreneurs with
the opportunity to meet and be inspired by
some of the South Coast’s most successful
individuals.

Come and help us
celebrate entrepreneurship!
In association with

Topping M27 office agents’ league table
A commercial property consultancy has achieved a fifth year of
success in the M27 office agents’ league table for Hampshire.
Independent real estate agency Hughes Ellard, which covers the
Solent region where there are 50,000 businesses, has now topped the
number of disposal deals for four out of five years.
In the latest annual results, the 30-strong firm led with 39 deals
involving a total of 202,019 sq ft.

To guarantee your place, book now
inspireentrepreneurslunch
For more information, please email: events@inspire.uk.net
or call: 0800 0776410

Enabling entrepreneurs
to succeed

FINANCE

+ FINANCE MATTERS

South west businesses report
£9m in fraud losses

Self
Assessment
deadline

Data obtained by RSM under the freedom of information act has revealed that
businesses in the south west reported over £9m in fraud losses in 2016-17.
The statistics, obtained from
ActionFraud, the UK’s national
fraud and cyber-crime reporting
centre, show that businesses
across the region submitted 1,825
reports to the police about fraud
in 2016-17.
Nationally, the highest losses
sustained by businesses resulted

from incidents of cheque, plastic
card and online bank fraud.
This was followed by corporate
employee fraud and mandate
fraud. Mandate fraud is where
fraudsters obtain details of direct
debits, standing orders or account
transfer details and amend them
to transfer monies to other

accounts.
The highest number of
reports concerned ‘retail fraud’
committed against shops and
restaurants. Such crimes would
include attempting to obtain a
refund for stolen goods, switching
labels on clothes to obtain a
cheaper price or ordering food in

Confidence in the south west
The south west is one of only
three regions to see positive
business confidence in Q4
according to the latest ICAEW
Business Confidence Monitor™.
At +5.8 it is still low, but higher
than the UK average: -3.4.

Market conditions

Domestic sales growth has
slowed to 1.9% in the year
and exports are growing at
an even slower pace of 1.1%
Slowing sales has put

downward pressure on profit
growth which grew by just 1%
over the past 12 months
Martin Warren, ICAEW South
West Director said, ‘Although
business confidence is
considerably higher than the
UK average, we are still seeing
concerns from companies. The
root cause of these concerns
remains the uncertainty of EU
negotiations as well as instability
within the government following

the shock election results.
‘Over a quarter of businesses
have reported a lack of labour
in non-management roles as
a concern, and as many small
businesses in the south west
region are in the tourism and
agricultural sectors, they can be
heavily reliant upon migrant EU
labour. Hopefully, confidence will
improve as implications of the
Brexit vote become more clear.’

+ www.icaew.com/bcm

Akhlaq Ahmed
a restaurant and leaving without
paying.
Akhlaq Ahmed, Forensic Partner
at audit, tax and consulting
firm RSM said, ‘Frauds against
businesses can range from
the very simple to the very
sophisticated. Businesses across
the region are collectively losing
millions of pounds through fraud
every year, much of which can be
prevented by simple controls.
‘Companies should be much
more proactive in ensuring
their defences, both online and
offline, are fit for purpose. Those
that don’t take action could find
themselves very exposed.’

Business Concerns
Keeping you up at night?
Every business owner will at some point have a moment where
they can see what might cause them a problem in the future but
are unsure what else they can do to manage the risk.
Insurance is part of the solution and A&T have professional
advisers in departments that span most trades and industries
to help make sure you have the right cover at the right price!
However, we believe that your insurance broker should do more
for you!
If you tell us what you need help with, we can help find a
solution. A&T can provide your business with everything from
industry specific employee safety manuals to risk
assessment checklists. Speak to us today to see what else
we can do for you!

www.alan-thomas.co.uk

If you would like a free
review and quotation on
your business insurance
contact us today:
Emma Hustler
01202 754956
info@alan-thomas.co.uk

Alan & Thomas Insurance Group is a trading name of Alan & Thomas Insurance
Brokers Ltd who are authorised and regulated by the Financial Conduct Authority.

Twenty years since HMRC took
its first step into the digital age
with the birth of electronic
Self Assessment (SA), HMRC
is reminding its 1.1 million SA
customers in the south west
to complete their online tax
return ahead of the 31st January
deadline.
In 1997, the Inland Revenue
introduced an electronic option
for tax returns. Agents were sent
floppy disks to help complete
their SA which was then returned
to the department. This year,
two decades on, more than 10
million customers are expected to
complete their tax return online.

‘Big 6’ tax adviser relocates
to south west
Tax specialist, Ali Kazmi, has left
his job as Tax Adviser at one of
London’s most prestigious ‘Big
6’ accountancy firms in favour
of a lifestyle change to the
south west of England where
he has taken up a role as Senior
Tax and Trust Adviser at Battens
Solicitors, a top Legal 500 law
firm.
Ali Kazmi

SLOWDOWN IN GROWTH
CONFOUNDS EXPECTATIONS
Contrary to expectations of steady growth, momentum in UK private
sector growth slowed in the three months to November, according
to the latest CBI Growth Indicator.

Gender savings gap leaves half of female workers
feeling financially unprepared for retirement
More than half of female
employees admit to feeling
financially unprepared
for their retirement, as
evidence emerges of a
gender savings gap in
new research* from Close
Brothers and the Pensions
and Lifetime Savings
Association (PLSA). The
research finds that 51%
of female workers feel
financially unprepared,
compared to around a third
(35%) of male workers.
The Lifetime Savings Challenge
Report 2017, which seeks to
understand how employees are
saving, where they need help,
and the level of support available,
reveals that there is a clear and
distinct gender savings crisis
in the UK which needs to be
addressed. Only 23% of female
employees feel well prepared for
retirement, compared to more
than a third of men (36%).
When it comes to pension
saving, the average amount in
a woman’s workplace pension
scheme is less than half that of
their male colleagues (£53,000
vs £120,000). Worryingly, women
are twice as likely to have
less than £5,000 in workplace

savings compared to their male
counterparts (29% vs 15%).
Looking at non-workplace
savings, the research shows that
while around a third of male
employees have less than £5k
in savings, this rises to two in
five (41%) amongst women. The
findings also reveal that female
employees are saving nearly a
quarter less than men in nonpension savings (£221 vs £305
per month), a difference of over a
thousand pounds a year.
This savings gap is perpetuated
by a significant pay divide,
with the mean annual salary of
women surveyed being £27,379
compared to £37,655 for men,
nearly thirty per cent less. And
this is key; 42% of female workers
don’t think that they get enough
salary and workplace benefits to
save. This figure falls to 27% of
men.
However, income is not the
only relevant factor in savings
activity. Financial confidence
plays a significant role, with
only a third (36%) of women
feeling confident about choosing
the right financial product
compared to 45% of men. It is
here that comprehensive financial
education can have a real impact,
but financial educators need to

consider gender when planning
their guidance.
Jeanette Makings, Head of
Financial Education at Close
Brothers said, ‘The savings
crisis is thrown into stark relief
when looked at under the lens
of gender imbalance. Women
are not only earning less and
therefore saving less, but are
significantly less confident about
the savings options available
and how to choose what’s best
for them. Women are more likely
to trust friends and family or
personal savings websites, which
are unlikely to be able to provide
suitable and comprehensive
information across the entire
savings landscape.
‘Financial educators, like
employers, are better placed to
offer guidance and information,
but they need to consider the
diverse needs of their audience,
including what style and content
suits the individual members
of their workplace. We work
closely with employers to deliver
effective education incorporating
different savings techniques,
goals, and needs.’

Ian Rodd MD and Amelia Adkins,
Audit Senior at Ward Goodman with
Andrew Moore, Mark Woolley and
Lorna Lock from Swanage Railway.

Swanage
Railway steam
ahead with
Ward Goodman
Ward Goodman, Chartered
Accountants and Independent
Financial Advisers, is pleased to
count Swanage Railway Trust as
one of its esteemed clients.
The award winning steam railway
has been a client of the firm since
2013 and act for them in respect
of audit, accounts preparation
and business tax for the trading
subsidiary.
Jen Richardson, Audit and Charities
Director at Ward Goodman
explained, ‘The unique aspect in
working with Swanage Railway
Trust has been “Project Wareham”
– the initiative to reinstate a
timetabled passenger rail service
between Swanage and Wareham.
Swanage Railway was awarded
a £1.4m grant in 2013 to run
passenger trains up to the main
line at Wareham, and seeing this
develop and come to fruition
over the past four years has been
interesting for everyone involved in
the audit.’
Andrew Moore, Finance Director
and Treasurer of Swanage
Railway Company Ltd, said, ‘Ward
Goodman provides us with first
rate professional advice and
guidance. We have found all the
staff to be helpful and friendly
and very willing to assist us to
grow our business and to ensure
our financial systems are fit for
purpose.’
www.swanagerailway.co.uk

* Based on surveys conducted amongst
1,000 employers with 200 or more
employees and 2,009 employees from
companies with 200 or more employees.

01202 875 900
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www.wardgoodman.co.uk

+ EATING OUT

EATING OUT

+ NETWORK NEWS

Growth in Britain’s
eating out establishments
reaches five year peak

Jobshop UK to host
Grand Masquerade Ball to raise
money for Montacute School

A new report by The Local Data
Company (LDC) reveals that
the number of new food and
beverage (F&B) outlets opening
across Great Britain has reached a
new peak in the last 12 months.
In the last five years the average
annual growth rate of F&B outlets
was +743 new units per year
(net), but in the last 12 months
the number of new units nearly
doubled to 1,333 (+44%).
Independent cafés and
tearooms (+409 units), coffee
shops (+225), takeaway food
iStock.com
shops (+215) and restaurants and
bars (+210) saw the biggest increase in the last 12 months. Meanwhile
pubs (-254), Indian restaurants (-79), night clubs (-74) and Chinese
restaurants (-62) all declined.
Independent vegan restaurants have experienced significant growth
and have more than doubled in number from 8 to 17 in the past 12
months. Other cuisines to enjoy a boost are Jamaican (+11), Middle
Eastern (+29), Carribean (+35), Turkish (+59) and American (+73).
Matthew Hopkinson of LDC commented, ‘The significant growth of
F&B outlets across the country has been driven by changing consumer
habits towards food on the go, eating out and a very active investment
market in operators driven primarily by private equity finance.’

Financial experts scores
for fourth season
MONDAY-FRIDAY THROUGHOUT JANUARY!
Exeter Rd, Bournemouth, BH2 5AG, 01202 203060 FREE PARKING

Jobshop UK Directors, Tracey Wood and Frances Miles with Clare
Braybon, Karon Nougher and some of the Montacute School pupils

*Supplements apply on some dishes

Jobshop UK will host a charity Grand Masquerade Ball on 23rd February
2018 at the Harbour Heights Hotel to raise funds for Montacute School,
Poole; a specialist school looking after 75 young people with complex
learning difficulties or disabilities.
Tickets are £75 per person or £650 per table of 10, and include a
welcome drink, sumptuous 3 course meal with wine, and coffee. There
will be a live band, an auction with exclusive prizes, a magic mirror
and many other surprises in store! So, brush off your black tie or your
gorgeous gown, grab that tantalising mask and join everyone on 23rd
February for a night to remember!
For more info, sponsorship opportunities, or to kindly donate an
auction prize, please call 01202 674488 or email sandra@jobshopuk.com

Brown’s

POOLE
Takeaway & NEW Restaurant
177 Alder Road, Poole BH12 4AN
01202 744895
CHRISTCHURCH
Takeaway & Restaurant
172 Somerford Road, Christchurch
BH23 3QG
01202 483669

www.browns-fishandchips.co.uk
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+ www.afcb.co.uk/commercial-and-afc-business/afc-business

Hotel’s networking club welcomes sponsor

Finest Quality Fish & Chips

Glut
en
whea and
t fr
batte ee
r!

Multi award-winning Independent financial advisory firm has hit
the back of the net by renewing its partnership of AFC Business, the
commercial arm of AFC Bournemouth.
Chartered financial planners Strategic Solutions has extended its
partnership deal with the Premier League football club into a fourth
year. The partnership involves the Branksome-based financial experts
having a strong presence at AFC Business events, as well as match day
corporate hospitality and advertising at the Vitality Stadium.
Strategic Solutions, which has a team of highly qualified advisers,
including several pension transfer specialists, provides advice and
guidance to clients nationally but predominately in the south/south
west. The firm was recently awarded the title Investment Adviser of the
Year in the 2017 Investment Life & Pensions Moneyfacts Awards.
AFC Business is AFC Bournemouth’s free-to-join business club which
offers a host of benefits to members, such as attendance at regular
events and breakfast networking meetings.
AFC Bournemouth Partnerships Executive Amy Marks said, ‘The firm
is a key part of the ongoing success of the business club and they offer
fantastic support to our monthly networking events and AFC Business
members.’

The newly refurbished Nelson Tavern is now
serving a locally sourced menu, cooked fresh by
our experienced gastro chef.
Family and dog friendly, Cask Ales,
Sunday Roasts, and a friendly atmosphere.
Under new ownership.
New and old friends are welcome!
We have lunch deals and BT Sports.
75 Mudeford BH23 3NJ
Email: info@nelsontavern • Phone: 01202 486171
The Nelson Tavern

thenelsontavern

Nelson_Mudeford

(Front right) Jane Swift, Business Development Manager at the Marsham Court and Sarah Veakins, Marketing Adviser for the Outset programme
(front left) at the latest New2Business networking meeting
Bournemouth’s only networking
club for start-ups – New2Business
Networking – will be sponsored
by Outset East Dorset in 2018.
The Marsham Court Hotel
founded New2Business in
January 2015 to provide support
for new business owners and
trainees of larger businesses.
In the past three years the free

to attend meetings have
welcomed around 300 new
businesses and have increased
from quarterly to monthly.
Jane Swift, Business
Development Manager at the
hotel in Russell-Cotes Road,
said, ‘Networking is an essential
part of any growing business
and a valuable business tool

when used effectively, but many
people find the prospect just
too daunting when they are first
starting out.
‘New2Business has been a
success because it not only
provides an informal and
friendly environment in which
new businesses can interact,
it also provides them with the

opportunity to meet and learn
from people who have already
faced the challenges of starting
their own business.
‘At each event we welcome a
local business person who can
provide words of wisdom on a
given subject and new business
owners tell us they find this
immensely helpful.’
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+ HEALTHY OPTIONS

The Sound Doctor combats winter
pressures with pharmacy film
The Sound Doctor has produced
a short film urging people
with minor ailments to visit
pharmacies before going to the
GP or A&E after it was revealed
that nine out of 10 health and
care leaders across England
are ‘concerned’ about their
organisation’s ability to cope with
winter pressures.
The Pharmacy Song is part of a
campaign to encourage people to
use patient information and good
communications to decide who
best to consult.
The Pharmacy Song will strike

a chord with the GPs and A&E
staff who treat over 60 million
patients annually for ailments
such as a cold, blocked nose, back
pain, insect bites – even dandruff.
Together, these visits cost the NHS
more than £2bn in wasted time.
Rosie Runciman, Co-Founder
of The Sound Doctor, said, ‘The
cost of these unnecessary visits
is spiralling, but the problem
is not just financial. If we can
get more people to see their
pharmacist first, we can give GPs
and A&E staff more time to treat
people with serious conditions.

Protect your business and your family

That’s why we’re calling on CCGs
to join us in giving people the
information they need to make
informed and sensible decisions
about minor ailments.’
The Sound Doctor has a library
of more than 300 films covering
five key areas of health – COPD,

diabetes, back pain, dementia,
heart failure and weight
management surgery.
The company also produces
health and wellness animations,
many of which are used in GP
surgeries across the country.

+ www.thesounddoctor.org

Playing sports like football and rugby at work could not only keep you
healthy but improve your productivity as well
Workplace sport plays an
important role in keeping people
physically and mentally healthy as
well as improving productivity, a
new study has found.
People who struggle to fit in
physical activity around their
busy lives should take advantage
of sporting opportunities with
work colleagues, according to
research by Loughborough
University. Playing team games
such as football, netball, volleyball
and rugby will naturally improve
fitness, health and wellbeing.
However, in a study of workplace
sport in UK businesses, What
Benefits Does Team Sport Hold for
the Workplace?, researchers also
found benefits for team function
and organisational productivity, as
well as employee health.
Authors Andrew Brinkley, Hilary
McDermott and Fehmidah Munir

of Loughborough’s School
of Sport, Exercise and Health
Sciences, said the benefits were
multifaceted.
Andrew said, ‘Our review
adds to the literature base
and suggests workplace team
sport as an alternative to
leisure time physical activity to
improve physiological factors,
including VO2 peak, exercise
heart rate, body composition,
and psychological and mental
well-being health outcomes.

Forest festival a hit with walkers
The New Forest Walking Festival will return from 13th to 28th
October 2018, with walks announced by August 2018.
More than 1,500 walkers attended expert led walks during the two
week event in October 2017, with 94% of those who left feedback
saying they learnt something new about the National Park.
The New Forest Walking Festival is funded by the £4.4m Our Past,
Our Future Landscape Partnership Scheme backed by the Heritage
Lottery Fund to help the Forest thrive in the future.
The festival is run in partnership with many local organisations
including the Forestry Commission, New Forest Association, New
Forest Ramblers and Hampshire and Isle of Wight Wildlife Trust.

+ www.newforestnpa.gov.uk/walkingfestival

14 | THE BUSINESS

JANUARY/FEBRUARY 2018

So what might this look like for you:

Tribe Advisory & Accounting are a local forward
thinking accountancy practice who go beyond the
basics to help our clients break new ground in their
business and operate as tax efficiently as possible.

Improvements in individual
health outcomes can impact
societal challenges and reduce
the risk of non-communicable
disease and all-cost morality.
‘Further, workplace team
sports should be considered
by organisations due to the
organisational benefits, such
as reduced sickness costs and
increased work performance
and team cohesion among those
participating.’
‘… employees participating in
any type of workplace physical
activity where interaction takes
place between employees in a
team or group format to reach a
competitive or non-competitive
shared common goal or outcome
– for example winning, skilldevelopment, task completion.’
From the paper

alternative for people who find it
difficult to fit in physical activity
during leisure time.
‘Due to work-life barriers
during leisure-time physical
activity such as times, such as
childcare, can impede people
when it comes to exercise,’ said
Andrew. ‘We’re not suggesting
that workplace sport is any
better for you physically than
leisure time physical activity,
but it is an equally as beneficial
alternative – especially if it’s the
only opportunity for exercise
you’re going to get.’
The study investigated 18
previous papers based on the
various benefits of workplace
activity. Each study was rated on
its methodology and scientific
quality and the findings were
collated for employee health,
workplace team function and
organisational productivity.
Andrew said, ‘The findings of
this study support the promotion
of team sport within a workplace
setting. Programmes such as
Workplace Challenge may form a
feasible form of participation for
employees.’

A Limited Company would have to earn £148 pcm in
order for a Director/Shareholder to be able to pay a £100
pcm life insurance policy personally. This is because £48
would need to be paid in Corporation Tax, Income Tax
and National Insurance. Making £148 pcm the true cost
of a personal life cover policy to the business owner.

With this in mind, Tribe Advisory & Accounting are
delighted to have launched a business protection
department specialising in business continuity and
tax efficient personal protection for business owners &
directors.
Many people have heard the term ‘Key Man Insurance’ but
actually there are many varieties of business protection
products out there designed to ensure your business can
continue to operate should the unexpected happen.
We are also delighted to be able to offer the HMRC initiative
Relevant Life Cover to all Limited companies which allows
you to pay your personal / family life cover through your
Ltd company, not only taking advantage of business rates
but saving Income Tax, National Insurance & Corporation
Tax on your premiums. We can even ensure the proceeds of
your policy are exempt from Inheritance Tax.

However, under a Relevant Life Cover policy the
business would pay the £100 pcm premium and claim
Corporation Tax Relief on this figure making the true cost
£81 pcm*.
Therefore, true cost between paying a personal £100pcm
policy and paying a Relevant Life Cover policy of the
same value is actually £67pcm / 67%.
For further information on Relevant Life Cover, or any of
our services, please contact Tribe Advisory & Accounting
on 01329 231115 or visit www.tribeadvisory.com

*based on higher rate tax payer drawing salary and dividends.

www.tribeadvisory.com

Other activities which the
researchers looked at included
cycling, walking, swimming, table
tennis, climbing and canoeing.
The sports are a suitable

ADVERTORIAL
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+ SPECIAL FEATURE:

Celebrating success
Hampshire Venus Awards success

The results of the inaugural 2017 Hampshire Venus Awards were
announced at a winner’s ceremony and gala dinner, held at The Spark,
Southampton Solent University on Saturday 11th November.
Over 350 guests including each of the finalists, as well as the sponsors
of the other Venus awards, attended the evening which was full of glitz,
glamour and highly inspirational speeches from successful women from
across a variety of companies and industries in Hampshire.
The winner in the Marketing & PR category of the 2017 Hampshire
Venus Awards, sponsored by Digital Marketing Agency bandv is Kerry
Smith, Marketing Manager for the Raymond Brown Group.
For a full list of all Venus Award winners visit www.venusawards.co.uk

Staff at a Salisbury shopping mall have been presented with two prestigious awards, after working
hard to develop an energy saving light system and better its security strategy.
Old George Mall has successfully won bronze in the International Green Apple Awards for
Environmental Best Practice as well as the Secured Environments Risk Management Award. The car
park lighting, which hadn’t been upgraded since its original installation in 1995, was replaced with a
full upgrade of more than 750 LED lights, resulting in a saving of 9,000kWh of electricity as well as a
full review of the external lighting with the aim to implement the system across the mall.
The mall was also recognised with a Risk Management Award from the Secured Environments
Association. This is a police certification scheme, which is awarded to businesses who protect
themselves against crime by understanding threats, proactively managing security protocols and
evaluating any changes needed. By adopting the associations six major principles, Old George Mall
has become the first Wiltshire accredited business.

Double WhatHouse? Awards success
for Churchill Retirement Living
spectacular sea views across the bay to
Ringwood-based retirement housebuilder
St Michael’s Mount. The site is on a former
Churchill Retirement Living achieved
gas works, which presented a number of
double success at the WhatHouse? Awards
challenges, but it was a highly successful
2017, receiving Bronze Awards in both
regeneration project demonstrating
the ‘Best Medium Housebuilder’ and ‘Best
Churchill’s flexible approach and
Regeneration Scheme’ categories.
responsiveness to planning authorities and
The awards topped off another year of
local stakeholders on design detail.
success for Churchill, after it became the
Churchill Retirement Living is a leading
first retirement specialist ever to win the
provider of purpose built apartments
overall ‘Housebuilder of the Year’ Award at
specifically designed for the over 60s,
this prestigious event in 2016.
creating new communities for those looking
Now in their 36th year, the WhatHouse?
to live an independent, comfortable and
Awards are widely recognised as the ‘Oscars’
L-r: Jack Whitehall, Spencer McCarthy, Ben Babington,
fulfilling lifestyle in their retirement. Since
of the house building industry and are the
2001 the company has built well over 100
biggest and most widely recognised event Clinton McCarthy, Laurence Dallaglio
retirement developments across the country, expanding rapidly in
for the nation’s new homes builders. The competition in every category
recent years and employing over 550 staff across six UK offices.
was extremely strong this year. Over 1,700 senior industry figures
Spencer McCarthy, Churchill Retirement Living’s Chairman & CEO,
attended the awards ceremony at London’s Grosvenor House Hotel,
said, ‘Our mission is to be the most successful housebuilder in the
which was hosted by comedian Jack Whitehall.
UK, and these awards demonstrate that we are well on our way to
The ‘Best Medium Housebuilder’ category recognises the quality,
achieving this. I’m incredibly proud of the strength of our business, the
design and range of Churchill’s developments, assessing all aspects
quality of our product and our excellent customer service, but most
of performance. Success in this category once again underlines the
of all our fantastic team of colleagues around the country. I’d like to
quality of the company’s colleagues, values, recruitment and training,
thank them all for the hard work
sustainability initiatives, marketing, promotional schemes, after sales
that goes in throughout the year
service and customer care.
to help us achieve this continuing
The recognition for ‘Best Regeneration Scheme’ was awarded to
success.’
Churchill’s Mount’s Bay Lodge in Penzance, a development of four
commercial units and 51 one and two bedroom apartments enjoying
+ www.churchillretirement.co.uk
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Teachers Building
Society wins award
for mortgage
application portal

Kerry Smith, Venus award winner

Old George Mall celebrates
two industry award wins

Operations Manager Mick Byrne was tasked
with the car park lighting project

BH Live wins
Company of the Year

Accepting award from l–r: Colette Kiernander, BH Live; Gail Pilling;
Teresa Beckingham, BH Live and Simon White, CEO, Enhanced
This is the second year that Enhanced, one of the south’s leading
technology consultants, has sponsored the Venus Company of the
Year Award. The competition this year was greater than ever with
Dorset having so many outstanding and growing businesses. However,
after interviewing numerous companies, Enhanced was delighted to
announce BH Live as the 2017 winner.
Following its Company of the Year Venus
Award, Peter Gunn, BH Live’s Chief Executive,
caught up with award sponsor Gail Pilling
from Enhanced to talk about taking part in
this year’s event.
‘We formed in 2010 having been awarded
Bournemouth Borough Council’s contract
to operate their event venues and leisure
centres for public benefit.
‘Since then we have grown from strength
to strength, expanding our facilities across
Peter Gunn, CEO, BH Live
the region and taking our ethos to other
communities. Our team now stands at 1,600 people. More than 3.4
million visits are made into our venues each year, we host 600 major
events, have more than 30,000 leisure centre members and generate
millions of pounds for the regional economy.
‘Taking part in the Venus Awards provided us with an opportunity to
celebrate these fantastic achievements. Meeting with Enhanced as part
of the awards judging process gave us a great opportunity to talk about
the positive impact we are having on communities and people’s lives.
Accepting the award on behalf of the BH Live team has been a positive
experience and we thank Enhanced and Venus for honouring us with
their Company of the Year accolade.’
‘BH Live’s growth and expansion is most impressive,’ says Gail, ‘The
economic benefit that they bring to Dorset is considerable. Their
mission to get more people active and engaged in cultural events is
clearly working. A worthy winner of the Venus Company of the Year
Award.’

Last call for the BAPTAs
Entries for The BAPTAs (Bournemouth and Poole Tourism Awards)
close on the 10th January 2018.
This year sees the launch of a brand-new category the ‘New
Business of the Year Award’ for 2018. The award is sponsored by
South West Regional Assessment Centre.
Winners will be announced at a Gala Dinner on 15th March 2018.

+ www.bapta.co.uk

Wimborne-based Teachers Building Society has won the 2018 Mortgage
Finance Gazette Best Use of Technology – Lenders Award.
The society has won the national award for its new broker mortgage
application portal, developed by Teachers with local, Bournemouthbased digital agency Appius. The portal allows brokers to complete
a mortgage application for their
client online and provides a quick
and smooth experience; ensuring
brokers are kept up-to-date at all
stages of their clients’ mortgage
application.
Jo Clarke, Head of Marketing, said,
‘We’re delighted to win this award
for our mortgage application portal,
which was designed around the
needs of brokers. Feedback from
those who have used it has been
very positive, with some describing
it as the fastest and easiest to use
in the market! The Appius team
had no small amount of challenges Jo Clarke, Head of Marketing for
Teachers Building Society with
bringing the portal to life, so huge
the award and Joanne Atkin,
thanks to them and the project
Group Editor of Mortgage Finance
team at Teachers for delivering such Gazette
a good solution.’
Sarah Woolven, Digital Marketing Director at Appius, said, ‘We are
really pleased that Teachers has won this award for the mortgage portal.
It was a pleasure to work with the Society to build and deliver the new
portal and we’re delighted that it’s been such a success. By combining
best practise user experience with complex data integration we have
created a fast system that puts the intermediaries’ needs at the heart of
the tool.’
Joanne Atkin, Group Editor of Mortgage Finance Gazette, said,
‘The judges complimented Teachers Building Society for creating an
online portal to make the mortgage application process smoother
for intermediaries. Everything the broker needs is online and with the
society’s range of specialist mortgages for the teaching profession, it’s
imperative that brokers can access all the information they need as
easily and quickly as possible.’

+ www.teachersbs.co.uk
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+ CELEBRATING SUCCESS
Winners crowned at glittering
Dorset Business Awards

CIPR PRide Awards

Celebrating the cream of Dorset’s business achievements, the
community’s brightest talents came together at the Bournemouth
International Centre to party in style for the 2017 Dorset Business
Awards Gala dinner, in association with the Daily Echo and Dorset Echo.
Stuart Dixon, Head of Marketing and Communications and organiser
of the awards from Dorset Chamber of Commerce and Industry, said, ‘All
our award finalists have provided valuable insights on accomplishing
and maintaining success in today’s business environment and also
confirm Dorset’s place on the map as a centre of business excellence.’

Outstanding Customer Service Award, sponsored by Beales
Gourmet at The Italian Villa and Luxurycare
Winner: Anytech Solutions, Poole

Business Leader of the Year Award, sponsored by Dorset Chamber
of Commerce and Industry and Pure Networking
Winner: Warren Munson – Inspire Professional Services, Poole

Retail and Leisure Experience Award, sponsored by the Dolphin
Shopping Centre
Winner: Forum Jewellers, Broadstone

Brand of the Year Award, sponsored by RT Brand Communications
Winner: Muc-off, Poole

TeamJobs Team of the Year Award
Winner: Greenwood Campbell, Bournemouth

Creative and Digital Impact Award, sponsored by Liz Lean PR and
Dorset Local Enterprise Partnership
Winner: Cold Banana Studio, Bournemouth

Young Chamber Award, sponsored by Blue Sky Financial Planning
Winner: Atlas Elektronik UK, Dorchester

UK Health Insurance Investing in Dorset Award
Winner: Signature Catering Group Ltd, Ringwood
Lester Aldridge and Santander Company of the Year Award
Winner: Testlink, Poole
PKF Francis Clark Family Business Award
Winner: Superior, Wimborne
Outstanding Contribution to Apprenticeships Award, sponsored
by Sunseeker International
Winner: Atlas Elektronik UK, Dorchester

UK Exporter of the Year Award, sponsored by REIDsteel
Winner: Aeronautical & General Instruments Ltd, Poole
Those interested in finding out more about the 2018 awards should visit
www.dorsetbusinessawards.co.uk or contact the Dorset Chamber of
Commerce and Industry on 01202 714800.

EEF Future Manufacturing Awards
Superior, a Dorset-based manufacturer of high integrity o-rings and
seals, has won regional recognition at this year’s prestigious EEF Future
Manufacturing Awards. Superior won gold in the Business Growth
category and gold in the Partnerships category.

Holt Recruitment celebrates year of growth and achievement
2017 was a busy year for Holt Recruitment and saw a number of goals
being achieved including significant expansion, a 10 year anniversary
and the continued support of worthwhile charities.
In January 2017 Holt Recruitment and Holt Executive moved its
Bournemouth headquarters and purchased 6,500 square feet at The
Chocolate Box in Christchurch Road, Lansdowne. Stuart Holt, Managing
Director, had a clear vision for the company’s office design and
transformed the old NatWest Bank office
in to a highly modern, technology-led
business centre where the company
can engage with clients on-site, host
corporate events, meet with candidates
and throw the doors open for staff
parties to celebrate key successes, of
which there have been many.
In May 2017 Holt Recruitment
delivered the biggest display of
teamwork imaginable by completing
the world renowned Tough Mudder - a
10 mile, 20+ obstacle course near the
Chilterns, South East England. ‘The Holtimate Warriors’ raised £2000
for The Victoria Education Centre in Poole, a residential and day school
offering specialised, high quality care and therapy for young disabled
people from 3-19 years old. Holt Recruitment’s donation enabled the
charity to buy essential equipment and apparatus.
In July 2017 Holt Recruitment expanded its local market presence
through the creation of Holt Engineering in partnership with Julian
Knott. Holt Engineering Recruitment are specialists in recruiting both
permanent and interim staff to help manufacturing and engineering
companies in Dorset and surrounding areas, across a multitude
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of sectors including aerospace, defence, electronics, mechanical
engineering and marine to build their business with the best staff.
In October 2017 Holt Recruitment became the Holt Recruitment
Group and expanded yet again, this time through the inception of Holt
Office Recruitment in partnership with Dawn Saxby-Willis. Holt Office
Recruitment is a specialist office and professional consultancy. Ranging
from bespoke or ad-hoc vacancies through to volume recruitment
campaigns across the South Coast. Holt
Office Recruitment network with only
the best candidates and in turn manage
vacancies for the most desirable
employers within the local market.
The newly re-branded Holt
Recruitment Group undertook a new
12 month sponsorship deal with AFC
Bournemouth in November 2017.
The rebrand represented Holt’s 25%
year on year growth, significant new
client business and 11 additional
employees in a six month period. The
Holt Recruitment Group now has four divisions: Holt Automotive, Holt
Executive, Holt Engineering and Holt Office.
2018 has already kick started with more success due to the purchase
of another 6,500 square feet above Holt’s existing office in December
2017. This newly refurbished office space has provided a setting for
further expansion for the Holt Recruitment Group whilst also offering
some highly functional offices and meeting room facilities to rent.
To contact the Holt Recruitment Group please call 01202 552915 or
email info@holtrecruitment.com.
Visit www.holtrecruitmentgroup.com to find out more.

Public relations, marketing and communications agency Liz Lean PR
is celebrating its continued success after winning the Outstanding
Public Relations Consultancy Silver Award at the recent Chartered
Institute of Public Relations (CIPR) South of England and Channel
Islands PRide Awards in Bristol.
A pinnacle in the PR calendar and now in its 14th year, the leading
regional PR award event showcases excellence in campaigns,
consultancies, in-house teams and individuals and highlights the
innovative work of the PR industry across the UK.

Solicitors prepare
for the Dorset Legal Awards
Harold G Walker Solicitors are
delighted to announce they
have been shortlisted as finalists
in two categories for the 2018
Dorset Legal Awards. The law firm
which has offices in Wimborne,
Broadstone, Christchurch and
Verwood, has been shortlisted in
the Partner of the Year Award and
Contribution to the Community
category.
Nicola Lowe, Partner of Harold G
Walker Solicitors is among three
other finalists to make the shortlist
in the Partner of the Year category.
Nicola Lowe
The nomination recognises Nicola’s
individual contribution and achievements within the legal sector.
The firm also reached the final stage within the Contribution to
the Community Award which recognises the firm’s corporate social
responsibility initiatives and charitable commitments. Commenting on
Harold G Walker’s nominations, Nicola Lowe said, ‘We are delighted to
have been shortlisted in these two prestigious categories of the Dorset
Legal Awards. As a business with strong social responsibility values
and a passion for supporting our local communities, we are proud to
have been recognised for our ongoing work. Congratulations to all the
other finalists, as we all make a contribution to the legal sector and the
communities in which we serve.’
This will be the first year the Dorset Legal Awards has taken place
and are focused on recognising the individuals and teams who work
so hard within Dorset’s legal sector. The winner of each category will
be announced on 23rd February 2018 at the awards ceremony in the
Bournemouth International Centre.

INVESTORS
IN PEOPLE
AWARDS 2017
Dorset-based business, Mploy
Staffing Solutions has been
named as a leader in people
management practice globally,
having been ranked third in
the Gold Employer of The Year
category at the annual Investors
in People Awards.

European
Shopping
Centre Awards
The International Council of
Shopping Centers has named
Westquay South, Southampton,
as a 2018 finalist in the 2018
European Shopping Centre
Awards. The award winners will
be announced in April at the
2018 European Conference in
Barcelona, Spain.

THE FAB FOUR
FOR FAB FROCKS
BOUTIQUE!
Fab Frocks Boutique
has scooped Best
Wedding Attire
award for the fourth
time in the annual
Dorset Wedding Supplier
Awards 2017/2018.
This regional event, which recognises the best in the wedding industry
across the county, has been running for five years and Fab Frocks has
won this prestigious category for the fourth time.
Tracie Beardsley, Co-Owner of Fab Frocks said, ‘This event is like the
Oscars of the wedding world. It is so wonderful to have won for the
fourth time. It is testament to the hard work of our small, dedicated
team and a fabulous feather in the cap for an independent retailer like
us.’
She added, ‘In the competitive market of special occasion wear, we
know we cannot afford to stand still and each year strive to bring new
collections and new innovations to our offering. To win this award again
proves this is paying off and to have our business blind judged by some
of the key players in the wedding industry gives this win so much kudos.’

DAYWEAR JUST GOT FAB!
New for 2018 – dresses for your working wardrobe.
2018 looks set to be just as exciting for
this independent boutique. As well as
15 occasion wear designers, there are
new collections arriving perfect for a
working woman’s wardrobe.
Tracie Beardsley explains, ‘We’ve
been delighted to help professional
women find evening and cocktail
dresses for black tie events and award
ceremonies but are aware that there is
a gap for decent dresses for everyday
as well as smart styles for networking
events and business lunches.’
To meet this demand, Fab Frocks
has introduced a UK label, Diva, with
a choice of dresses that don’t need
ironing and are so easy to wear. These
are a favourite of celebrities and BBC presenters like TV weather girl
Carol Kirkwood, who has one in virtually every colour! There’s also a
range from Amsterdam called Smashed Lemon which offers interesting
prints as well as plain dresses with prices from £65.

SHOPPING WITH REWARDS

This multi award-winning boutique
introduces a free new loyalty scheme.

Whether you are shopping in person or
online, you can now sign up and enjoy
privileged points every time you shop at
Fab Frocks. These points are converted into a
reward gift voucher for you to spend in store
or online. So, every time you shop, you are collecting reward points
worth money towards your next purchase.
You can pick up your free loyalty card from Fab Frocks or email
tracie@fabfrocks.co.uk for one to be sent to you.
Visit www.fabfrocks.co.uk or shop online at www.fabfrocks.com
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+ EMPLOYMENT TALK

ARE YOU
READY?

Winchester winner of
Virgin Media Business
Voom Pitch competition
Glitzbox, the UK’s first
jewellery rental subscription
service, has been crowned
the Winchester winner of the
Virgin Media Business Voom
Pitch competition. Founder,
Tamsin Gordon, collects
£5,000 for her business and
will also get to meet Richard
Branson to discuss business
ideas.
Winchester was chosen as
the only city south of London
for the Voom Tour. Winchester
City Council worked with
Tamsin Gordon
Virgin Media Business and
Hampshire County Council to ensure that the sessions on the bus were
tailored to the needs of entrepreneurs in the city to give them the
most appropriate support.

Biggest ever Dorset Tourism
celebration at Lighthouse
A record audience of 297 guests witnessed 66 trophies being presented
to tourism businesses from across Dorset at the Dorset Tourism Awards
dinner, held for the first time at The Lighthouse in Poole.
Now in its fifth year, the awards broke all records in celebrating the
best of Dorset tourism and also as the route for Dorset businesses to win
in the south west and national Visit England awards.
Amongst the winners were two big surprises: an ‘Outstanding
Customer Service’ award to Katie Davies at Moors Valley Country Park,
for going the extra mile in researching and looking after autistic visitors,
and the ‘Outstanding Contribution to Tourism’ award to the Jurassic
Coast Team, for their long-term contribution to the coast and helping
put Dorset on the international map.
The prestigious Winner of Winners trophy went to a business just 2
years old, Loose Reins, who also picked up two gold awards. Another
double gold winner was The Town Mill in Lyme Regis, whilst Moors
Valley Country Park, All Hallows Farmhouse – Cookery School and
Mellulah Therapy & Yoga Retreats took the other attraction and
experience golds.
Food and drink golds were collected by The Acorn Inn, Guildhall
Tavern and Taste Café at Chesil Beach, with accommodation Golds going
to Dorset House B&B, Higher Moor Farm, Rockley Park, Christchurch
Harbour Hotel, Greenwood Grange, The Alexandra Hotel and The
Grange at Oborne.
Cross-sector golds went to Golden Acre Holiday Bungalows for being
Dog Friendly, BOD Bournemouth for Access and Inclusivity, and Bagwell
Farm Touring Park for Sustainable Tourism. The Visitor Information Gold
was awarded to Swanage Information Centre with the Italian Villa taking
Gold for Venue and Business Tourism, whilst the Tourism Event category
saw joint golds awarded to the Pommery Dorset Seafood Festival and
Sherborne Abbey Festival.
Successful businesses in the Dorset Awards will now be fast tracked
into the South West Tourism Excellence Awards in February 2018 and
possibly on to the National Visit England Awards in April 2018.
For the full list of winners visit:

www.dorsettourismawards.org.uk/page/48/2017-winners--highly-commended.htm
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The General Data Protection Regulations
(known as the GDPRs) become law on 25 May
2018 and will mean change for most businesses.

South west employers
urgently need to consider
agile working
Global recruiters BPS World, together
with change management experts and
futurologists believe that working 9–5
in an office for one employer is dying
out in some sectors and for some
workers as the benefits of agile working
become better understood. They have
urged employers to consider the
need for agile working policies, in a
new book: ‘The Agile Revolution’. The
book is informed by new quantitative
and qualitative research that shows
that employers who introduce
agile working find it much easier to
recruit staff and enjoy significant
productivity boosts, with three
quarters of agile companies in the south west reporting a productivity
increase of between up to 10%, and 13% reporting a significantly
larger productivity gain of 20% or more. As skills shortages, at all levels,
are already driving major infrastructure projects abroad and sectors
such as hospitality reporting closures due to lack of staff, BPS World
advise that agile working options are likely to be the deciding factor in
whether some employers are able to continue to recruit and retain the
people they need.
The research was conducted among company bosses and
employees, and show that attitudes towards the ‘traditional’ way of
working are shifting. In fact, 56% of the senior decision makers polled
in the south west regard the office as somewhere for employees to
work together sometimes, but with the option to work elsewhere. 6%
went so far as to refer to the office as an ‘outdated concept’ in their
industry. A further 81% said they would be happy for their employees
to work for another employer at the same time as them; a policy of
many agile businesses. Whilst BPS World recognise that agile working
does not suit many sectors or individuals, the global rise in agile
working, at the same time as a rise in skills shortages, means that it is
essential for all employers to understand it and how it could impact on
their sector.
Employers in the south west already offering agile working were
surveyed by BPS World as part of the research, and 88% of those
respondents reported that it is easier to attract talented employees.
Likewise, the poll of employees in the region showed that if they
were to be offered two identical jobs, where one offered agile
working options and the other did not, 56% of those surveyed would
expect the non -agile business to pay them on average 15% more to
incentivise them to take the non- agile role. 19% said they wouldn’t
consider the role with the non- agile business at all if the agile option
was available to them.
The Agile Revolution: A guide for business on agile working is
available from Amazon as an eBook.

IF YOU ARE READY...
• You will have a Data Protection • New processes and
Officer (DPO) in place (if you
procedures to train your staff,
need one).
deal with customers, suppliers
and employees are in hand.
• Your plans are underway.
Well done! If you need any ongoing support (e.g. DPO Steering Group) give us a buzz.

IF YOU ARE NOT READY...

don’t worry, Lawpoint can help.

• We are more than just contract lawyers.
• We can do so much more than advise
on what the GDPRs say and then help
change your contracts.
• We can help you make it happen through
advising on strategy, implementing
programmes whether as part of a wider

Corporate Governance Programme,
Risk Management Programme or a
standalone Data Protection Project.
• Or, we can support through DPO
Steering Groups, Outsourced DPO
Service, training or just getting you
started.

DATA PROTECTION WORK WE’RE DOING
•
•
•
•

Training Directors, business owners and even call centre staff.
GDPR support for a national energy company.
Advised on and set up an insurance company for GDPR compliance.
Supporting businesses in a number of industries including the digital industry.

CONTACT US: Call Tracey at Lawpoint
We know that it’s not always easy to work out what you need to know. Anyone who attends our
Digital Law Scrums (see our website) will know that Tracey loves a chat – so if you’re not sure and just
want to chat through what you might need, just pick up the phone (no obligation).
T: 01202 729444
E: tracey@law-point.co.uk
W: www.law-point.co.uk

Contract Lawyers
Risk Management
Corporate Governance

LAW

LAW LINES

sponsored by:

Urgent law change needed
to help small firms be
resilient to terror threat
The government must act
urgently to change the law
to help local economies
protect themselves in the
face of today’s rapidly
evolving terror threat,
according to a new report
from the Federation of
Small Businesses (FSB).
The report, ‘Small business as
usual – strengthening resilience
against 21st century terrorism’,
calls on the government to
release the UK terror cover safety
net, Pool Re, from outdated law
which prevents businesses from
insuring themselves against
‘non-damage business disruption’
in the wake of a terror attack.
Current rules do not cover loss
of trade, or other impacts of
modern terrorism. Alongside
this, the government should
introduce emergency resilience
measures for businesses affected
by terrorism, providing extra

financial relief and allowing
businesses to delay bill payments
to ease the pressure on shortterm cash flow.
The report draws on examples
from recent terrorism incidents
including the attack at
Manchester Arena and on London
Bridge, where businesses in
Borough Market were forced to
close for 11 days costing them
an estimated £1.4m*. Alongside
a push to raise awareness in the
business community about the
need for resilience planning,
the report sets out how the
government could require
regulated utilities, such as banks
and energy companies, to
introduce a ‘flexibility clause’ in
supply contracts to allow small
firms to delay payment in the
event of a terror attack. FSB is
also calling for local authorities to
be mandated to give temporary
business rates relief to small firms
affected by terrorism.

‘No fault’ divorce legislation
needed now warns lawyers
Moore Blatch is calling for legislation that will allow
‘No fault divorces’ as it would mean many divorces
have a more harmonious outcome, something that
is critically important where children are involved.
In addition it could dramatically cut legal fees.
Currently, under the
Matrimonial Causes Act 1973,
a marriage must have broken
down ‘irretrievably’ for the
divorce to be granted, in that
a divorcing partner would
usually have to satisfy the court
of one or more of five reasons.
Critically, under current
legislation, the most favoured
option to demonstrate
‘irretrievably’ is a claim of
adultery or unreasonable
behaviour. This requires one
of the divorcing parties to
detail circa six examples of
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this behaviour. Otherwise the
parties have to wait two years
with both parties consenting,
or five years if only one party
consents.
The divorce lawyers warn
that, while this is often the
easiest option, it can also prove
to be the most destructive as
it relies on an initial blame,
which then creates increased
animosity and results in longer,
more bitter and, ultimately,
more expensive divorces which
can be exceptionally harmful
where children are involved.
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Mike Cherry, FSB National
Chairman, said, ‘Sadly, terrorism
continues to be a regular feature
of life in the UK and our thoughts
are with all those who have
suffered heart-breaking human
tragedies following terrorist
attacks. Terrorists aim to create
loss and disruption to ordinary
life, and that means we also need
to be as prepared as possible
to limit the potential damage
on local economies if the worst
happens. For a small business, the
kind of disruption experienced
in the aftermath of the London
Bridge attack can be impossible
to recover from. We need to
review how we help small firms
to bounce back from terrorist
events so that if the worst
happens, our communities can
make a swift return to business
as usual.
‘We want small businesses to
continue to play their part in

defying the current and ongoing
terror threat but they need
to be supported to increase
their resilience. That starts with
adapting the outdated law
which governs Pool Re so that
small businesses can insure
themselves against losses due to
non-damage business disruption.
Ministers acknowledge the gap
in insurance cover and today
we ask them to act, by updating
the law to match the evolving
terror threat. Without this, small
business livelihoods are at stake.
Alongside this, giving business
owners some extra time to pay
the bills, as well as relief on their
business rates, would go a long
way towards helping affected
businesses back on their feet and
able to serve their communities
as quickly as possible after a
terrorist attack.’
* Pool Re, Terrorism Threat and
Mitigation Report: January – July 2017

Regional law firm tops
industry growth report
Regional law firm Trethowans has been named as the
fastest-growing legal firm in the UK for firms with
turnover up to £24m.

TOP
TOP TIPS
TIPS FOR
FOR DEALING
DEALING WITH
WITH A
A
WORKPLACE
WORKPLACE GRIEVANCE
GRIEVANCE

Harold G Walker’s Employment Solicitor, Dee Woodcock explains the art of
Harold G Walker’s Employment Solicitor, Dee Woodcock explains the art of
dealing with a grievance or a disciplinary matter.
dealing with a grievance or a disciplinary matter.
It is an inevitability that at some point an employer
It isbeanasked
inevitability
that aatgrievance
some point
employer
will
to address
or an
potentially
will be
askedwith
to address
a grievance
have
to deal
a disciplinary
matter.or potentially
have to deal with a disciplinary matter.
All employers should therefore have in place a
All employers
should therefore
have in
placeshould
a
Grievance
and Disciplinary
Procedure,
which
Grievance
and Disciplinary
Procedure,
which
have
been issued
to the employee
around
theshould
same
have
to the
employeeofaround
the same
time
asbeen
their issued
terms and
conditions
employment/
time as of
their
terms and was.
conditions of employment/
contract
employment
contract of employment was.
These procedures set out the basic/minimum steps
These
procedures
set out
the basic/minimum
that
should
be followed
in either
situation. Too steps
often
that
should
be
followed
in
either
situation.
than not, employers forget that they
have Too often
than not, employers
forgetactually
that they
have
procedures,
let alone have
read
theirs, or
procedures,
let
alone
have
actually
read
have shared or provided training to their theirs, or
have shared teams
or provided
training
management
on what
to doto
intheir
the face of a
management teams on what to do in the face of a
grievance
or disciplinary issue.
grievance or disciplinary issue.
This often leads employers and management
This often leads employers and management
delaying in dealing with and addressing issues, due to
delaying in dealing with and addressing issues, due to
a lack of understanding on what should be done,
a lack of understanding on what should be done,
especially in the absence of having an internal HR
especially in the absence of having an internal HR
Advisor. This often exacerbates an already difficult
Advisor. This often exacerbates an already difficult
situation and makes it harder to positively deal with
situation and makes it harder to positively deal with
the matter and can lead to errors in the procedure,
the matter and can lead to errors in the procedure,

which can be capable of amounting to a potential
which Dismissal
can be capable
of amounting
to a potential
Unfair
claim against
the Company.
Unfair Dismissal claim against the Company.
So what should employers do:
So what should employers do:
• Seek professional advice to make sure that they
• have
Seekaprofessional
advice
to make Procedure
sure that they
Grievance and
Disciplinary
that is
have
a
Grievance
and
Disciplinary
Procedure
that is
compliant with employment law/ACAS
guidelines
compliant
with
employment
law/ACAS
guidelines
and works within their business structure.
and works
within their
structure.
• Issue
the Procedures
tobusiness
all staff when
they join and
• ensure
Issue the
Procedures
to all staff
when they join and
that
the Procedures
are readily
ensure that
are readily
accessible
tothe
staffProcedures
and management.
accessible
to
staff
and
management.
• Ensure management are trained in how to use and
• respond
Ensure management
are trained in how to use and
to these Procedures
respond
to
these
Procedures
• Ensure management have access to professional
• advice
Ensureand
management
guidance. have access to professional
advice and guidance.
If employers fail to be proactive in these
If employers fail to be proactive in these
circumstances more often than not, the situation will
circumstances more often than not, the situation will
spiral out of control, confidence will be lost, mistakes
spiral out of control, confidence will be lost, mistakes
will be made and the risk of claim increases.
will be made and the risk of claim increases.
For further information or advice please contact
For further information or advice please contact
Employment Solicitor Dee Woodcock.
Employment Solicitor Dee Woodcock.

Dee Woodcock
Dee Woodcock

Your
Your Friend-in-Law,
Friend-in-Law, helping
helping
your
your business
business achieve.
achieve.
Our
Our Business
Business Services:
Services:
Contracts
Contracts&&Agreements
Agreements
Commercial
CommercialLPA’s
LPA’s
Commercial
CommercialProperty
Property
Dispute
DisputeResolution
Resolution
Debt
DebtRecovery
Recovery
Employment
EmploymentAdvice
Advice

L–r: Trethowans Partners Mark Daniels, Chris Whiteley,
Kathryn Casey-Evans and Mike Watson
Trethowans, which has offices in Southampton, Salisbury, Poole and
Winchester, was listed number one in The Lawyer, the most detailed
statistical analysis of UK firms ranked 101-200 by revenue.
The report explores what has underpinned good results and reveals
that Trethowans saw its revenue grow by 22.6% in 2016, an increase
partially attributed to the merger with Poole firm Dickinson Manser but
also because of strong underlying growth.

For
Forclear
clearand
andimpartial
impartiallegal
legaladvice
advice
contact
your
FriendinLaw.
Friend
in
contact your FriendFriend-inin-Law.
Broadstone
Broadstone
01202
01202692448
692448

Christchurch
Christchurch
01202
01202482202
482202

www.hgwalker.co.uk
www.hgwalker.co.uk
www.hgwalker.co.uk

Verwood
Verwood
01202
01202 823308
823308

enquiries@hgwalker.co.uk
enquiries@hgwalker.co.uk
enquiries@hgwalker.co.uk

Wimborne
Wimborne
01202
01202 881454
881454
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We’re here to help you.....
to get moving in 2018!

Steel firm driving
up industry
standards

Jamie Turner with the company’s
latest White Book concept design
guide for metal decking

If you are planning to move home
then Dibbens New Year Pre-Sale
Guide is for you.

1. First things first, check
your mortgage/loan/finance
arrangements
If you have a mortgage or loan check the
terms and conditions to see if you can
transfer the mortgage to a new property
with/without early repayment charges.
If you move a mortgage for your new
property/home you will more than likely
need to go through a formal mortgage
application process

2. Obtain a pre-market appraisal
An Estate Agent can undertake a premarket appraisal to give you an indication
of the current value of your property.

3. Instruct your Solicitor
Dibbens recommend that when you
sell you involve your Solicitor at the
earliest possible stage in the process.
By instructing Dibbens simultaneously
with the marketing of the property
considerable preparatory work can be
undertaken which saves time and means
that you are ready to proceed.

5. Sell a lifestyle, define areas
and keep your property
furnished
You are selling a lifestyle... who are
your buyers? Try to ensure that your
property appeals to that type of
person. Define areas and rooms in your
home showing a possible use for each.

If your property information is prepared
before a buyer has been found a
complete contract package can be
prepared ready to send out immediately
following the sale being agreed.

Please contact Dibbens
Conveyancing Team for a fees
estimate and we will be happy to
provide this and a free copy of our
Moving Home Brochure.

4. Clean, fix and remove clutter!

Dibbens Solicitors, 3 West Borough,
Wimborne, Dorset BH21 1UL

Spring clean your house from top to
bottom before putting it on the market.
Get all of the problems fixed before you
put your house on the market .

Tel: 01202 882456
Website: www.dibbens.co.uk

Wimborne 01202 882456
www.dibbens.co.uk
Dibbens Solicitors • 3 West Borough • Wimborne • Dorset • BH21 1LU
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ADVERTORIAL

A Dorset steel firm has explained
why it is happy to share
technical data with clients, the
construction industry – and even
rival businesses.
Poole-based SMD has now
published its latest concept
design guide that includes
design look-up tables for floor
decking. The company that is
shaping Britain’s skyline has
issued a new White Book, the
brainchild of Technical Director
Jamie Turner. Available online
as an interactive resource and in
print format, the SMD publication
contains thousands of detailed
specifications. It is aimed at
structural engineers, architects
and anyone looking to use SMD’s
products.
Jamie said, ‘Our commitment
is very much geared towards
driving industry standards higher.
We want to be the “go to” place
for technical knowledge. Our
company mission is to be the UK’s
leading provider of structural
floor and roof solutions, so we
must be philanthropic in the
sharing of data.’
SMD publishes a plethora of
documents within its technical
reference library, including
Technical Guidance Notes
(TGN Online), Elements Design
Software, BIM specifications and
training presentations.

+ smdltd.co.uk

New care home
to create more
than 100 jobs in
Dorset
More than 100 jobs will be
created when a new care home
opens in Dorset this year.
Construction work is now well
underway on Colten Care’s
Bourne View in Poole with the
art deco-style home due to open
in autumn 2018. Speaking at
a topping out ceremony, Cllr
Lindsay Wilson, Mayor of Poole,
described plans for the multimillion pound home as ‘very
impressive’.
Bourne View is Colten Care’s
12th home in Dorset. Currently
the family owned company,
which is based in Ringwood, has
20 quality care homes across
Dorset, Hampshire, Sussex and
Wiltshire. The new home will offer

Poole Mayor Cllr Lindsay Wilson (right) carries out the traditional
ceremony watched by Colten Care directors and senior staff including
Mark Aitchison, Chief Executive (holding spade); founder and
Co-Chairman John Cowell (third right) and Co-Chairman Rick Otten
(second left)
residential and nursing care with
68 bedrooms, all en suite. Among
its features will be a large rooftop
garden with views over the
neighbouring Bourne Stream and
Bourne Valley nature reserve.
Mark Aitchison, Colten Care’s
Chief Executive, said, ‘Bourne
View will be a statement building

in a beautiful art deco style,
offering the highest standards
of accommodation and latest
facilities for care.
‘It will become an integral, longterm part of the local community
care landscape as well as a
welcome addition to our portfolio
of stylish and individual homes.’

New campaign launched to tackle housing crisis

L-r: Cllr Graham Carr-Jones, Cllr Tim Yarker and Cllr Gill Taylor
A new campaign has been
launched in north, south and
west Dorset to tackle the housing
crisis with a target of 20,000 new
homes by 2033.
North Dorset District Council,
West Dorset District Council and
Weymouth and Portland Borough
Council aim to seize the initiative
with Opening Doors – Building
for the Future. The ambitious
programme will include greater
action and more intervention
at a local level to boost the
development of more quality
homes of all types – including
affordable, open market, private

rented and social housing.
The councils will pursue
opportunities from Chancellor
Philip Hammond’s Budget.
They have gained Housing
Business Ready status from the
Housing Finance Institute (HFI)
to put expertise in place to work
effectively with developers to
boost housebuilding. To reach
the 20,000 target, as set out in the
Western Dorset Economic Growth
Strategy, an average of around
1,176 homes will need to be built
every year across the three council
areas in total during the period
from 2016 to 2033. That is up from

an annual average of 737 over the
past five years.
Cllr Graham Carr-Jones, NDDC
council leader and housing
portfolio holder, said, ‘We are
facing major housing shortages
with demand outstripping supply.
Opening Doors is about seizing
the initiative and implementing
any measures we can at a local
level to help play our part in
solving the housing crisis.’
Dorset’s population is set to
rise by 14.5% to 884,000 by 2039,
according to latest statistics, with
an expected 13,200 more jobs
needed for the local economy
by 2033 in north, south and
west Dorset. The average house
price in Dorset is £295,202 while
the average salary is £24,263 –
meaning a house price is 12.2
times the average. Well above the
7.6 national average.
Cllr Gill Taylor, Housing
Briefholder for Weymouth &
Portland Borough Council, said,
‘We are keen to hear from anyone
who wants to find out more
or become involved, including
groups interested in community
land trusts, developers,
landowners and builders.’

+ www.openingdoorsdorset.co.uk
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Sail in to 2018
If you are planning to spend time on the water this year there
will be a host of experts on hand to help you at the London Boat
Show which takes place at ExCel between 10-14th January and at
Poole Boat Show which returns for its fourth year in June 2018.

New brands and new boats at
London Boat Show 2018

Credit: onEdition

2018 Poole Harbour Boat Show

Visitors to the 2018 London Boat Show – incorporating the all-new
Boating & Watersports Holiday Show – will see a wide variety of
exhibitors and a full range of boats. In addition to exciting and diverse
attractions, this year the event will welcome 23% new companies and
brands, with plenty more still to be confirmed.
New companies include the likes of Bryant Boat UK, E-Boatique, Fox’s
Boats, Grand Inflatable Boats, Hobbs of Henley, N’Fun Yachting, Onward
Trading Company, Parker, Tom’s Place and Ullman Sails. Together with
established exhibitors, they will showcase boats of all shapes and sizes
both on boardwalk and individual stands. Over 200 boats are already
confirmed on the stunning boardwalks alone, more than at the 2017
Show, forming a dramatic backdrop to the new exciting layout.
Over 35 boats are set to make their debut, spanning across the
powerboat, sail, inland and watersports sectors. Making their global
launch at the event will include the Princess V50, Rodman Spirit 42
Coupe and Sports Fisher Boat ECO 1-500, the Hanse 348 and Flying
Mantis trimaran. Two inland vessels,
the Whaly 450 and Aqueduct
Marina’s 25ft Beetle Boat, will be
making their UK and Show debuts
respectively, and the Hobie Mirage
Compass kayak will be seen at the
Show for the first time.
Back for its 64th year, the London
Boat Show takes place 10th-14th
January 2018 celebrating everything
you can do and enjoy on the water.

The Poole Harbour Boat Show, in association with Sunseeker is set to
return for its fourth year in 2018. Taking place at the award-winning
Poole Quay Boat Haven, the show will run from Friday, 8th June until
Sunday, 10th June.
Event organisers Poole Harbour Commissioners (PHC) will welcome
over 200 exhibitors across the quayside and marina; a showcase for
sail and motorboats of all sizes, RIBs, chandlery products, clothing and
watersports activities.
Jim Stewart, PHC Chief Executive, said, ‘We’re excited to once again
host this marvellous show in the harbour. Poole has such a rich maritime
history and it’s a wonderful way to celebrate all that it has to offer.
‘We’ve got something for everyone; including taster sessions, rescue
demonstrations, vessels of all sizes, and not forgetting the Friday night
fireworks display to open the show.’
The show continues to be the biggest ever free boat show on the
south coast, providing an opportunity for those who may not have been
on the water before to get a feel of what’s on offer.
Bryan Jones, Marketing Manager of Sunseeker, added, ‘We’ll be
bringing back the “Sunseeker Sessions” music stage across the three
days and our recruitment team will be available for those looking to find
out about what apprenticeships and career options we have available.’

+ www.pooleharbourboatshow.co.uk

UK’s Premier Boat Mover
Experienced, Qualified Drivers
Competitive Pricing
UK and European Destinations
Corporate and Private Work
We’ll get your boat moved, safely and efficiently,
where you want and when you want!

Credit: onEdition

30 years’ experience in
boat transportation
Interboat, part of the Cherwell Valley Group of businesses, and one of
the UK’s longest-standing, specialist boat transportation companies,
will be exhibiting at Excel London.
So, whether you are a private boat owner, a boat manufacturer, a
boat distributor or running a marina, Interboat can help with your
transport needs.
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For further information and quotes,
contact Pete George on 01295 816266 / 07917 204412
or email: enquiries@interboat-transport.com

www.interboat-transport.com
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Road test: Fiat Tipo Station Wagon
by Tim Saunders

Design is becoming more thought
provoking.
I notice this as I admire the new Fiat Tipo
station wagon, parked on my driveway.

Predator 57 MKII

SUNSEEKER TO EXCEL AT
THE LONDON BOAT SHOW 2018
Sunseeker International, Britain’s biggest boat builder, is excited to
announce its full line up of luxury motor yachts that will be on display
at the upcoming London Boat Show which starts on 10th January at
London’s ExCel Exhibition Centre.
Back for its 60th year, visitors to the show will have the opportunity
to view two show debuts, the 76 Yacht and Predator 57 MKII, both
launched in autumn 2017 along with the award-winning Manhattan 52,
the Manhattan 66 launched at the show last year and the San Remo.
In addition to its boats on display, January will prove to be an exciting
month for Sunseeker which will see the company announce its largest
and most comprehensive marketing initiative ever. All will be revealed
at 12 noon on the show’s opening day.
The full display for the London Boat Show 2018 also includes the
stylish Manhattan 66 and San Remo. Sunseeker looks forward to
welcoming the thousands of visitors making ExCel their destination this
January.

u Sail Making
u Covers, Canopies & Awnings
u Cushions & Upholstery
u Laundry & Reproofing
u Garden Covers & Brollies
u Specialists in Bespoke Work

Unit F-F2 Arthur Bray’s Yard,
West Quay Road,
Poole, Dorset BH15 1HT

Southampton Boat Show

email: jerry@southern-sails.co.uk

See the best boats and marine brands gather together when
Southampton Boat Show returns to Mayflower Park 14th – 23rd
September 2018.

www.southern-sails.co.uk

‘Is the bumper meant to be
There’s barely a straight panel on it and
like that?’ I ask the delivery
that’s nothing to do with my driving!
driver pointing at the rear
This has led me to cast my mind back to
section which seems to jut
vehicles of the past. It seems that curves started to become fashionable
out as if it has been forcibly pulled out of place. ‘Oh yes,’ he chuckles. It’s
in the ‘60s on the likes of the E-type Jaguar but many cars of that period
as if the fabricating machine has gone too far.
were still boxy and this was the case right through to the ‘80s, even
the ‘90s where straight lines still prevailed on the likes of the Vauxhall
Fiat, which is the world’s seventh largest car maker, also owns one of
Cavalier. Of course this is a very general perception and
America’s most well-known car manufacturers, Chrysler.
there were exceptions to the rule such as TVR and the
So the big American front grille on the Tipo estate, which
Fiat Tipo Station
more specialist manufacturers. Over the next 20 years
is very much of our time, is no surprise and helps this
Wagon 1.6-litre
those straight lines were gradually rounded off, think of
Italian cut a strong presence on the road. The boot is
diesel
the Ford Granada and Vauxhall Omega. But we now live
not so successful, looking weaker than the front in my
in a different era, one where manufacturers have gone
opinion. And the back side panels have a hint of the
Facts at a glance
back to the drawing board and created something that
Honda Accord estate about them. A generous smattering
Price from £14,485
combines both straight lines and curves. The Fiat Tipo
of chrome is both successful and appreciated by me.
Top speed: 124mph
is a good example of this. The front wheel arches are a
0-60mph: 10.1secs
There’s a comfortable driving position, although the
tasteful blend of slightly boxy curvaceousness which
Power: 118bhp
seat fabric seems a little thin as I feel my young son’s
joins up with the equally well crafted bonnet. It looks
Economy: up to 76mpg
foot in the base of my back. It feels a sporty car and the
chunkier from the side than head on. And it’s a good
diesel unit – coupled to a six speed manual gearbox –
effect. This is offset by the two-tone 16-inch alloy wheels.
can have a surprising sense of urgency, if required. But seemingly not
Such a visual feast is a surprise from Fiat which has raised its game of
enough oomph for the impatient Ford Focus behind me as I overtake a
late. The build quality is improved too when compared to Fiats of the
slow moving lorry. It is quite surprising to find that the Focus is quite a
past. Like a good recipe, sprinkled with the right amount of herbs and
bit quicker. So I gracefully pull over and let the topless baseball hat clad
garnishes, the designers have done a Gordon Ramsay, successfully
youth pass.
giving the Tipo station wagon a special personality. And it has more
The air conditioning is always a welcome sign on a warm summer’s
day especially when the pollen count is high. As a sufferer, the air
conditioning purifies the air, removing any irritating pollen. It’s very
effective.

R. Y. McCready
F I B R E G L A S S A N D G E L C O AT S P E C I A L I S T S
•

Boat Repairs & Maintenance

•

Watch the video at www.testdrives.biz

Hillmans Motor Services is a local, friendly
garage in Corfe Mullen. We have been trading
for over 20 years and can offer the following:
l
l
l
l
l
l
l
l
l
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Lucketts Group on
expansion trail

MOT testing (class 4 and 7)
Electrical diagnostic
Servicing
Tyres
Welding
All general repairs
Motorhomes
Free courtesy cars by appointment
Free collection and delivery in Corfe Mullen
Quote ref: HILL and we can offer you an
MOT for £40 (VOSA MOT rate set at £54.85)

Tel: 07525 925257 • Evenings: 01202 463002
grpspecialists@outlook.com

than 500 litres load carrying
capacity making it attractive
as both a family car and a
business proposition.

Unit 1 Cogdean Elms Industrial Estate,
Higher Merley Lane, Corfe Mullen BH21 3EG

Telephone: 01202 888880

Email: enquiries@hillmans.uk.com

Hampshire-based Lucketts Group is on the expansion trail with the
acquisition of Solent Coaches as part of long term growth plans.
Lucketts Managing Director Tony Lawman said the acquisition of the
Ringwood-based operation gives Lucketts an extra 12 coaches to add
to its fleet of around 130 vehicles and provides a strategic base for the
company on the edge of the New Forest.
As part of the acquisition all 19 staff of Solent Coaches will be taken
on by Lucketts and Tony said the plan is to grow the Ringwood-based
operation.
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Government investment
in technology is simply
not good enough

 £75m for artificial intelligence
 £400m for electric car charge
points
 £100m to boost clean car
purchases
 £160m for next-generation 5G
mobile networks across the UK

‘These amounts are not enough by comparison to what is really
needed. Of course, any amount is welcome as it puts the issues front
and centre. However, the aim seems to be to grab headlines, rather
than have a material effect. Looking at AI, the UK has a commercial and
technical advantage over most countries: the investment levels need to
reflect this to ensure and maintain our competitive advantage.
‘When you consider the hundreds of millions that Google annually
invests in its Deepmind AI program, the government cannot sensibly
think £75m will achieve this aim.’

Does your business create the
right 1st impression online?
Are you a business owner and would like to
stand out from your competitors online with
a website that you can control?
Stand out online for all the right reasons

Your content managed website
starting from

£545

Your e-commerce website
starting from

£945
lizzysdesign

Websites Logos Rebrand Signage
Banners Brochures Flyers Leaflets
Posters Van signage and more...

Call 07572 288616
mail@lizzysdesign.co.uk
or mail@lizzysdesign.co.uk
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Wessex Internet to operate
fully from Dorset

New Dorset Chamber website
The Chamber – Dorset’s voice of business – has completely revamped
its online presence to deliver greater support to help firms grow and
drive the local economy. It has developed the cutting-edge site with
one of its longstanding Platinum Business Partners, Digital Storm.
Key features of the new site include comprehensive listings of events
which can be booked online.

+ www.dorsetchamber.co.uk

Two thirds of mobile professionals
feel anxious without wi-fi
iPass Inc surveyed more than 1,700 mobile professionals worldwide
about their connectivity habits and preferences. It showed that
people are addicted to wi-fi as part of their business and personal
lives. They are also so dependent on their smartphones that they will
break social etiquette to use them.

Dorset Cyber Alliance launched
Dorset Cyber Alliance (DCA) has launched with the aim to protect and
support Dorset businesses in creating safe online environments in
which to trade by addressing cyber security.
There is no doubt that cyber crime is on the rise and attacks are
becoming more prevalent and sophisticated. During 2017 several highprofile malware or cyber attacks have already caused serious disruption
to the NHS and other large companies. It is increasingly essential for
businesses of all sizes to have a strategy in place for cyber security,
however many struggle to find a central place to access help and advice.
The Dorset Cyber Alliance is here to help. Comprising business leaders,
public service managers, academics and interested citizens, the Alliance
has proactive strategic partnerships with Bournemouth and Poole
Councils, the Dorset Growth Hub, Dorset Police Cyber Crime Prevention,
Bournemouth University Cyber Security Unit, Silicon South and the
private sector. With access to international expertise, the Alliance will
engage with both businesses of all sizes and cyber professionals to
promote and share best practice, whilst ensuring Dorset remains an
attractive and safe place to do business.
Councillor Philip Broadhead, Cabinet Member responsible for
Economic Growth at Bournemouth Council, said, ‘Many businesses
may not be sure how to prepare and protect against cyber attacks.
Bournemouth Council is pleased to be part of the new Dorset Cyber
Alliance which will aim to bridge the gap by providing opportunities for
Dorset businesses of all sizes to access and share up to date expertise
and to be better informed to implement cyber security.’
This new initiative is free to join.

+ www.dorsetcyber.co.uk

A view across the Blackmore Vale from one of Wessex Internet’s wireless
sectors
The Ranston Estate has agreed terms to acquire M12 Solutions’ share
of the Wessex Internet joint venture. The Ranston purchase will see
it operate as Wessex Internet Ltd from its Dorset HQ near Blandford,
assuming all responsibilities for the business from early 2018.
This incorporation into a single vehicle will allow Wessex Internet
to continue the growth it has seen under the joint venture with
a management team focussed wholly on the business itself. M12
Solutions whose history prior to starting the Wessex Internet JV with
Ranston had been providing business telecoms services, will exit and
focus on providing internet connectivity to businesses and home
workers nationally under its Giganet brand name. Wessex Internet will
be starting a major upgrade of its network following the takeover and
increasing its focus on fibre to the premise connections for homes and
businesses across the Wessex area.

72% of tech startups change their
market within three years
New study shows importance of ‘Agile Focus’ for long-term
business success
For many start-ups, the need to clearly define and focus on a specific
target market is held with utmost importance for success in a fastpaced, competitive industry. However, as a new in-depth study reveals,
such a laser focus can actually be detrimental to the long-term future of
a business, as almost three quarters pivot within their first three years to
shift their focus to an alternative, more viable market.
The study, conducted by world-leading entrepreneurship researchers
Sharon Tal and Marc Gruber, involved following the market strategies
of 142 start-up firms, as well as further in-depth qualitative research to
analyse the decision-making processes of 25 companies within their first
five years of existence.
Numerous studies and experts have argued that a narrowly focused
approach is required for small firms to succeed with their limited
resources, yet there are many well-known companies that have
managed to pivot to utilise their technological prowess in an alternative
market. YouTube, for example, started out as a video dating service,
while Twitter evolved from the podcasting platform, Odeo.
According to Gruber, ‘New tech ventures that seek to exploit a narrow
market opportunity can fail to maintain their flexibility, and thus
increase the chance of failure.’ An Agile Focus strategy assures that
companies maintain a focus while deliberately keeping open a few
other viable market opportunities.
The findings of the study formed the basis of Tal and Gruber’s new
book, Where to Play (FT Publishing, 2017), priced £16.99.
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That’s the verdict of Rebecca
Combes, Head of Business
Tax at Smith & Williamson,
the accountancy, investment
management and tax groups, south
coast office, in response to the
Autumn Budget announcement.
In the Budget, Mr Hammond
announced:

Rebecca Combes
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ENHANCED offer
first class service
and dedicated support. With
their help we are now Cyber
Essentials Plus certified.”
Alan Roughton | IT Manager
AISH TECHNOLOGIES Ltd

NIGEL LUNN | SENIOR INFRASTRUCTURE ENGINEER | ENHANCED

We helped Aish Technologies Ltd.
Can we help your business gain
Cyber Security accreditation?
ENHANCED work with companies who believe that
technology is at the core of their business growth

01202 308000
www.enhanced.co.uk
www.enhanced.co.uk
Infrastructure | Accounting & ERP | CRM | eCommerce | Consultancy
| Development & Integration | Web | Support

