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Despite slowdown in construction 
workloads, skills shortages persist – 
page 21
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expo – page 5

Working Women 
Women in the south are more likely than those in any other region to 
be referred to as a ‘working mum’ or ‘ruthless’, according to research by 
NatWest.
The study suggested that almost half (48%) of female entrepreneurs 
in the south of England have been branded with stereotypical gender 
labels when setting up their own business. Almost a quarter (24%) of 
respondents felt that the terms used to describe female entrepreneurs 
were becoming more gender driven.
The research also explored how these comments affected female 
entrepreneurs across the UK. Encouragingly, over a third (35%) of 
those questioned ignored any negative comments or didn’t care 
about them.
Julie Baker, Head of Enterprise for Business Banking at NatWest 
said, ‘While it is clear that a high percentage of women are still 
experiencing gender specific challenges it is fantastic to see more 
female entrepreneurs rising above any negative stereotyping and 
being more determined than ever to succeed regardless. Therefore it 
is vital to the UK economy that we do all we can to encourage more 
women to be confident in their skills, champion their strength and to 
start new businesses.’
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people 
on the move

supported by

celebrating 
length of Service

Collate Business Systems is 
celebrating this month, as Mark 
Chandler enters his 25th year 
working at the company. 
Mark was the very first employee 
of Collate, starting out as a Junior 
Technician, and has worked his 
way up through the business to 
Document Solutions Consultant.

inSide and out 
Service

Amiri Construction has appointed 
James Wing as Business Manager 
to develop Amiri Interiors, a 
dedicated service to enhance any 
building across a wide range of 
market sectors.

fiShing for 
buSineSS

Oliver Fisher recently joined 
Copycare’s Documents Solutions 
sales team. He brings plenty 
of experience within the print 
solutions sector. Ollie enjoys coarse 
fishing in his spare time and lives 
in Ferndown.

Superior 
apprentice 

Susanna Perkins, aged 23, an 
apprentice in Material Science at 
Superior, took home the ‘Higher 
Level Apprentice of the Year’ at 
this year’s Dorset Apprenticeship 
Awards.

tWo join bcha

BCHA, the Bournemouth-based 
specialist housing and support 
provider, has announced the 
appointment of Dominic Ellison as 
the Head of Commercial and Social 
Enterprise, at group member, The 
New Leaf Company.

Melanie Swain joins BCHA as Head 
of HR.

neW chairman 

Phil Cotton has been appointed 
as Chair of Southampton Solent 
University’s Board of Governors. 
Phil will hold the position of 
Chair for two years, until the next 
election is held in 2019.

national accolade

L-r: Ray Rowsell presents the award to 
David Luckett

David Luckett has been named as a 
Fellow of the Institute of Transport 
Administration after a lifetime of 
dedication to the coach industry.

echo-u eXpanSion

Bournemouth-based Mandy 
Holford has been appointed by 
contact centre business Echo-U as 
Director of Customer Services. 
As part of the firm’s ambitious 
growth strategy, Mandy will be 
responsible for spearheading 
Echo-U’s southern expansion 
which will create 150 new jobs in 
Bournemouth, taking the firm’s 
total headcount to 500.

andy forgeS ahead

An artist based on Dorset’s Parley 
Court estate has been made a 
Fellow for life of the Worshipful 
Company of Blacksmiths – one of 
just 60.
Andy Hopper’s recognition came 
as he completed his sculpture 
‘Interstellar’ – a 7.5ft high stainless 
steel column that looks as if it has 
visited from outer space.

buSineSS agenda
Mike Sellers, Port Director of 
Portsmouth International Port, 
is the new chair of Hampshire 
Chamber’s Portsmouth and District 
area committee.

conveyancing 

Local legal firm, Harold G Walker 
Solicitors, has welcomed a new 
Legal Executive to its residential 
conveyancing department 
in Broadstone. Amy Wilson 
has recently joined the firm 
bringing with her an abundance 
of enthusiasm and a wealth 
of experience in dealing with 
residential property transactions.

neW recruitS

Keith Grange and Bethan Scotford 
have joined expanding steel 
decking company SMD Ltd.

family matterS
Coles Miller has further 
strengthened its Family Law 
Department with the appointment 
of Solicitor and Collaborative 
Lawyer Bruce Gaudion.

Tel: 01202 267267 & 01202 268268
Email: info@ezcomputers.co.uk
     www.facebook.com/EzComputersRepairCentre/

EZ Computer Repair Centre
606 Wimborne Road • Winton • Bournemouth • BH9 2EN 

EZ Computers Repair Centre 
have been operating in the 
Winton area since the early 
1990’s. Initially started as a 
retail store, EZ Computers 
swiftly branched out into 
offering repair services  
to the local community on  
a NO FIX NO FEE basis. 

OPENING TIMESnus
national union of students

10% DISCOUNT ON LABOUR  
FOR NUS MEMBERS

Monday - Friday 9:00am - 7:00pm
Saturday 9:30am - 5:00pm

Sunday & Public Holidays CLOSED

Local, knowledgeable and affordable. All backed up with fantastic service!
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PC or Laptop?
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The Secret of Success is not to be a Secret
Tel 01202 874079 • gareth@wordcaster.net

WPR Wordcaster Public Relations 
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Robotic-arm assisted surgery 

Mr Paul Pavlou and Professor Robert Middleton

nuffield health Bournemouth hospital is preparing to unveil its state-
of-the-art Mako robotic-arm, which will provide assisted orthopaedic 
reconstructive surgery from September. 

nuffield health is one of the first private hospitals in the UK to invest 
in this pioneering technology. the Mako robotic-arm will be assisting 
in partial knee replacements as well as total hip replacements from 
September, with full knee replacements due to be offered in 2018. 

the robotic-arm will be manipulated by nuffield’s leading orthopaedic 
consultants Professor robert Middleton who will conduct hip 
replacements and Mr Paul Pavlou who specialises in knee replacements. 

motor valley or bust! 
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Bournemouth-based red Dragon Motorsport (UK) is putting together 
another helluvit Sports Car tour, scheduled to set off in May next year 
(2018) to travel down to Motor Valley in Italy to tour the factories of the 
most prestigious sports car manufacturers of them all: Maserati, Pagani, 
Lamborghin and last but definitely not least, ferrari.

the dates of the run are 24th May to 5th June 2018.  
Sports car enthusiasts can find out more about the event on the 

helluvit club’s website www.helluvit.co.uk

Hotel group expands
Director nick Groves says 
that the expanding hotel 
group travelodge has 
given his romsey-based 
consulting civil and 
structural engineering 
company WfBA very 
little time to rest as they 
start the ninth hotel 
project within the last 18 
months.  this takes the 
total to 20 travelodge 
projects since 2004.

In the south and south 
west of england, hotels 
at Weston Super Mare 
and Andover are the 

most recently opened, harrow is in the final phase of construction and 
sites at Burnham on Sea, Swindon and Portsmouth are in the final stages 
of planning. other project locations await instruction. 

Demand for the WfBA team’s services has also increased over the last 
12 months seeing turnover grow from £900k to £1.35m.

Nick Groves at the completed Travelodge in 
Andover

DORSET HOME 
IMPROVEMENTS

All Carpentry Works Carried Out
Garden Summer Houses Made to Measure

Decking/Pergola Seating
Doors, Windows, Flooring &

General Building Maintenance

Family Run Business With 30 Years Experience

NO JOB TOO SMALL

PLEASE CALL: 079577 24815
karlrussell635@gmail.com

SME National Business Awards 2017 
the SMe national Business Awards 2017 have been launched with the 
final being held at Wembley Stadium in December 2017.

+ www.smenationalbusinessawards.co.uk

british accountancy awards
South coast accountancy firm Inspire 
has been unveiled as finalist in this 
year’s British Accountancy Awards – 
confirming Inspire as one of the UK’s 
top independent accountancy firms. 

now in its seventh year the 
2017 British Accountancy Awards 
represents small local firms to 
the larger regional, national and 
global players and are regarded 
as the industry’s most prestigious 
accolades. they pinpoint professional 
development and highlight those 
companies that have demonstrated 
excellence in their profession during 
the last 12 months.

founder and Managing Director of Inspire, Warren Munson said, 
‘It is great for Inspire to once again receive national recognition 
for the relationships the team build and the services we deliver to 
our entrepreneurial client base. over the past 12 months we have 
worked hard at further developing the specific advisory services we 
offer and enhancing the skills of our team through our own Inspire 
Business Academy. therefore to receive this nomination is further 
acknowledgment from the profession that we are leading the way and 
continuing to excel, great news!’

the overall winner of this award will be revealed later this year on the 
13th october at the British Accountancy Awards held at the prestigious 
London hilton, Park Lane.

the big green event expo
Leading provider, SUeZ recycling 
and recovery UK, is announced as 
sponsor of the Big Green event 
expo 2017

now seen as the largest event of 
its type in the region, the expo is 
held at the hilton Ageas Bowl in 
Southampton in support of best 
business practice.

following great results and 
feedback from the inaugural 
event in 2016, recycling and waste 

management company, SUeZ (formerly SItA), decided to increase its 
presence this year and joined in as the event sponsor.

Dorset-based, the Southern Sustainability Partnership, Director Anita 
Potten said, ‘Waste management is arguably among the biggest issues 
facing organisations today and to have SUeZ involved is a real boost 
for the exhibition and what it can bring to the visitor. Working with 
such a great name in the waste and recycling sector is helping to steer 
the event in the direction where it can provide the most support for 
everyone who takes part.’

the exhibition is a dedicated event designed to help organisations 
both understand and meet the changing expectations of customers 
and staff in the 21st century. the event achieves this through a 
focus on the challenging issues of energy and waste management, 
health and safety, procurement, transport, general environmental 
management, corporate social awareness, staff engagement and well-
being.

the 2017 expo will take place on 12th october between 9.30am and 
4.30pm at the prestigious hilton Ageas Bowl in Southampton with its 
excellent road, rail and air links. Visitors came from all over the UK last 
year and this year can look forward to free entry and parking, hundreds 
of different exhibits, free workshops, inspiring keynote speaker 
sessions, an electric vehicle arena and more. the promise is that every 
organisation will take something away with them to benefit their 
operation – no matter the size, type or industry sector they operate in.

+ www.thebiggreenevent.co.uk

 Warren Munson

Furnishings store unveiled 

Russell Mogridge of Hughes Ellard and Leanne Fields of Ponden Home

A home furnishings chain in the UK has opened up at a new retail 
location in southern hampshire.

Ponden home, part of the edinburgh Woollen Mill group, signed a 
lease on a 2,000 sq ft unit at hedge end trade Park, near Southampton.

hughes ellard, the commercial property consultancy covering the 
Solent region, acted for the trade park’s landlord, Aberdeen Asset 
Management, acting on behalf of a client, in the deal.

Britain’s home furnishings market value is forecast to reach £17.1bn in 
2018, according to figures from euromonitor, a global market research 
company.
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PRIvATE MEDICAL INSURER, 
health-on-Line is crowned ‘Best 
online healthcare Provider’ at 
this year’s 20th Anniversary your 
Money Awards.

PooLE ToWN FooTBALL 
CLUB have once again 
confirmed rockley Park as its 
main sponsor for the 2017/2018 
season.

WIMBoRNE-BASED teachers 
Building Society is delighted to 
has been announced as highly 
Commended for the What 
Mortgage Best Local Building 
Society Award for the seventh 
year running.

LIGHTHoUSE, Poole’s Centre 
for the Arts has retained its 
status as a national Portfolio 
organisation following the 
latest funding round from Arts 
Council england. the award of 
£342,000 funding per annum 
will cover the period 2018–2022 
and represents 10.8% of the arts 
centre’s overall income.

RINGWooD-BASED Churchill 
retirement Living is proud to 
announce that its charitable arm 
the Churchill foundation has 
raised a total of over £500,000 
in the first 18 months since it 
was set up, and supported over 
50 different charities all over 
the UK.

NEW PRoPERTy LISTINGS 
across the UK have fallen for 
the second consecutive month 
since the General election, down 
1.6% in July after a drop of 1.9% 
in June, according to the latest 
Property Supply Index compiled 
by online estate agents 
houseSimple.com

ACTING oN BEHALF of 
forelle estates Ltd, Goadsby 
Commercial has let Units 7 
and 8, new fields Business 
Park, Stinsford road, Poole to 
hamworthy heating.

BoURNEMoUTH saw a 24% 
increase in the numbers of firms 
in ‘Significant’ financial distress 
in the second quarter of the 
year, compared to the same 
period last year.  the figures 
have been released by the UK’s 
leading independent business 
recovery specialists Begbies 
traynor reveals.

+ BUSINESS neWS

THE BoURNEMoUTH & Poole 
College is the first further 
education college to receive a 
‘good’ grading for its Students’ 
Union following a Quality 
Assessment review carried 
out by the national Union of 
Students.

NoMINATIoNS are open until 
9th october 2017 for the new 
forest Building Design Awards.
+ www.newforestnpa.gov.uk/
buildingawards

RESEARCH By RoBERT HALF 
Uk reveals that employees in the 
south west of england spend on 
average six hours a week, bored 
at work.

SMALL BUSINESS ADvICE WEEk 
runs from the 4th–10th September.
+ www.smallbusinessadviceweek.co.uk

FIvE STAR HoUSEBUILDER 
BARRATT HoMES in hampshire 
has joined forces with online 
interior design company 
homewings to help buyers create 
their perfect new home.
+ www.homewings.co.uk

New phone 
app for 
Bournemouth
the Bournemouth town Centre 
Business Improvement District 
(BID) has funded a new smart 
phone app.

With 118,000 event delegates 
visiting Bournemouth in the last 
year, the new iBournemouth App 
has been developed by Business 
events Bournemouth to improve 
their experience and encourage 
delegates to spend time and 
money in the town centre.

Businesses can register their 
details so they appear on the 
app at www.bebres.org.uk/
appdata.html

bournemouth 
street  market
Coming to Lansdowne in 
September, the Metropole 
Market has announced the 
addition of recettes Sucrées 
1859 to its list of traders.

the Metropole Market is being 
supported by the town Centre 
BID and will take place on the 
last Sunday of the month starting 
from 24th September. Described 
as a quintessentially eccentric 
ensemble of all things creative 
and delicious, it will be situated 
on holdenhurst road between 
Lansdowne roundabout and St 
Paul’s roundabout. the road will 
be closed during the event.  
+ www.metropolemarket.co.uk 

Sales, Service and Support across Dorset and Hampshire. 
 

 AUTUMN SPECIAL 
 

NEW 25 page per minute Print/Copy/Scan 
£179.00 PER MONTH 

12-Months interest free credit*  
Subject to status 

 

Ex-rental machines from £40.00 per month 
inc. 500 colour and 1500 mono prints. 

 
Minimum 3-month commitment. Call for more information.  

 
All prices are plus vat and subject to availability. 

 
 

FREE BOTTLE PROSECCO WITH 
 EVERY APPOINTMENT IN SEPTEMBER/OCTOBER 

CALL 01425 476500 AND ASK FOR  THE SALES TEAM 

PROVIDING LOCAL BUSINESSES WITH  
EQUIPMENT FOR OVER 35 YEARS 

award winning work

Bournemouth-based Pr agency, Darren northeast Pr, has launched an 
Award Writing Service to help companies gain the official recognition 
they deserve.

Until recently, Darren northeast Pr’s (DnPr) Awards Service was 
exclusively offered to the agency’s most loyal clients. As DnPr has the 
mission to help valuable companies get the recognition they deserve, 
the service has now been made public. Any organisation who seeks to 
enhance its reputation and widen its visibility through ‘award-winning’ 
can now solicit Darren northeast Pr for their expertise.

Darren northeast, Managing Director of DnPr, said, ‘Applying for 
awards represents an exciting Pr opportunity for businesses to be 
recognised for their outstanding work, in the media and among the 
general public. Awards can help organisations grow in terms of image 
and reputation, as well as in terms of profit.’

+ www.darrennortheast.co.uk/awards

L–r: Daniel Cutler, Darren Northeast and Matt Jenkins

Strait sponsorship
Swain & rands, is supporting a 
Dorset quartet of ladies who are 
looking to become the oldest 
group to complete the challenge 
of swimming the 36-mile Strait of 
Gibraltar. 

the  group of dare devil 
ladies from Dorset, who have 
nicknamed themselves the ‘Strait 
Ladies’, have a combined age of 
235 years. they will each make 
solo swims from tarifa in Spain 
across to Morocco between 17th 
and 28th September. 

one of the intrepid ladies 
is Lytchett Matravers-based 
elizabeth Verth who in 
completing the challenge will be 
raising money for Lewis-Manning 
hospice.

construction company 
reports best year

Grahame Pettit and Martin Tidby with images of completed projects 
totalling £37m

In December (2016), Amiri Construction introduced a new board 
and additional shareholders. now the company, founded by 
Managing Director Grahame Pettit and fellow Director Kevin Lendon 
2005, has published its annual report showing turnover reached 
£37m, compared to £29.039m in 2016.

Growth in sectors including education, commercial, leisure and 
industrial developments, and some key residential contracts, has 
seen project values range between £180k and £10m across southern 
england

Grahame Pettit says that they have not experienced any Brexit 
related slowdown in the number of projects recently gained into 

their current financial year.
the company has now launched Amiri 

Interiors to provide refurbishment and 
fit out projects to new and existing 
client.  

the next 12 months for the team of 35 
based at the head office at Segensworth 
is expected to be as busy with over 
£24m worth of projects already gained.

energy saving technology 
Century 21 has signed up as main distributor for ePSon 
Products. tim Adams, Senior Account Manager, said, ‘After 30 
years in the industry, even I was amazed at the energy saving 
of 96%, over a laser printer, combined with waterproof inkjet 
technology these products are not to be ignored.’

for further information call 01425 476500.

Sign up to be 
part of Salisbury 
Carnival!
Salisbury’s illuminated carnival will 
return to the city on friday 20th 
october from 7.30pm. organised by 
Salisbury City Council, the carnival 
showcases entries from across the 
Wessex Carnival Circuit, Steam entries 
and local community groups and 
businesses.

the event is now in its eighth year, 
the carnival raises funds for the Mayor 
of Salisbury’s appeal which this year is 
the Alzheimer’s Society.

there are also opportunities for 
both food vendors and activity 
applicants. for more information and 
to apply please visit 
www.salisburycitycouncil.gov.uk/
c/carnival

mail@lizzysdesign.co.uk
Call 07572 288616 
or mail@lizzysdesign.co.uk

Websites  Logos  Rebrand  Signage  
Banners  Brochures  Flyers  Leafl ets  
Posters  Van signage and more...

 lizzysdesign

Does your business create the 
right 1st impression online?

Are you a business owner and would like to 
stand out from your competitors online with 

a website that you can control?

Stand out online for all the right reasons

Your content managed website 
starting from  £545 

Your e-commerce website 
starting from  £945
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Mirror mirror, 
on the wall...
During the Bournemouth 

Air Festival, a mysterious 

mirrored cube will appear 

in The Square. Instigated 

and installed by The 

Open University, it is 

designed to ‘encourage 

the nation to put down 

their phones and reflect’.

Many have heard (driven 

by my virtually lifelong 

scepticism of Catweazle’s 

bane, ‘the telling bone’) that everyone seems ‘to have 

‘phones coming out of their ears’ – but is anyone listening?

People get run over crossing the road, cars crash, 

relationships dissolve and even evening meals are ruined by 

the device that dare not be ignored. It used to be a clumsy 

two piece instrument with a curly lead and a wire coming 

out of the wall. Now, it’s on a snug bracket drawing your 

eye as you hurtle to your next business meeting… or your 

appointment with destiny.

So, even when you’ve exhausted the options for SnapFace or 

BookChat, there’s still all those kitten videos to look at and 

just hope the driver sees you as you indeed are not looking 

for him and always seem surprised when you feel his 

bumper brushing your trouser leg!

So, what does all this do to the working day… in fact, can 

it be called, ‘working’? Many use emails as an insurance 

policy, a cover-all, a get out clause, the passing of the 

hot potato. The ’phone of course demands more real time 

‘answers’.

Is the Open University on to something here?

When, or even, IF you face a real mirror and truly look 

at yourself, will you just be taking a selfie? What do your 

customers see?

Are they desperate to make eye contact with you whilst you 

only have eyes for pixels?

Like hiding a smoker’s lighter, try dropping a phone in a 

bucket of water and you’ve got their attention all right! One 

day, it might even be your own ‘phone… and the feat will set 

you free (sales of postage stamps set to rise, you mark my 

words).

Nigel P. Hedges, the small voice in business

VOICETHE

Graham Toy, Chief Executive of National Association of Commercial Finance Brokers, 

comments on Bank of England Business Conditions: ‘Heartening outlook for the UK’s SMEs’

Article 50: uncertainty the order 
of the day for UK SMEs  
Only one in four SME owners in 
the UK feel that they have a clear 
understanding of what Article 
50 is and what it means for their 
business, according to results 
obtained from the Close Brothers 
Business Barometer, a quarterly 
survey that questions over 900 
UK SME owners and senior 
management across a range of 
sectors and regions.

‘Among smaller companies 
(those with a turnover less than 
£500k) the lack of understanding 
is even more acute,’ said Neil 
Davies, CEO, Close Brothers Asset Finance and Leasing. ‘In that 
category of respondents the figure falls to only 19%, which is 
indicative of how little people really know about Article 50 and 
its potential impact.’

Business impact 
Over half (52%) of businesses were ‘unsure’ whether the 
triggering of Article 50 would have any measurable effect on 
their business; 21% felt it would while the remaining 27% said 
‘no’. 

‘In the absence of any certainty, business owners are left 
with no choice but to adopt a “wait and see” approach,’ said 
Neil. ‘In common with a year ago when the Brexit outcome was 
announced, companies are getting on with their day-to-day 
activities and hoping for the best outcome.’ 

Break-up of the UK
A large minority of business owners – 40% - are of the opinion 
that the triggering of Article 50 will lead to the break-up of the 
UK, with Scotland (53%) and the Republic of Ireland (61%) being 
the most convinced.

‘While these results are speculation only, it speaks to the 
uncertainty about the future of the UK in its current form,’ 
said Neil. ‘This brings with it concerns about impact to their 
business, which in turn can lead to caution when making 
investment and growth decisions, with many deferring until 
there is more certainty in the market. For now, though, it is 
something we are all going to have to live with.’   

Clarity over Europe? 
Businesses were split down the middle when asked ‘do you 
think triggering Article 50 will bring more or less clarity to our 
relationship with the EU?’, with 49% answering ‘more’ and 51% 
saying ‘yes’. 

‘For many UK businesses, Europe is a key market, and will 
continue to be so regardless of the outcome of the Brexit 
negotiations,’ continued Neil. ‘Triggering Article 50 on its own 
does not seem to have brought the clarity many were hoping 
for.’

Neil Davies

‘Hidden amongst the gloomy headlines of subdued consumer 

spending and recruitment difficulties, the Bank’s latest business 

conditions hold a number of silver linings for small businesses.

‘Credit availability continues to improve for SMEs and financing 

remains readily available.

‘This is vital for small businesses as they look to hold a steady 

course through these uncertain times.

‘The fall in sterling also continues to provide a fertile 

environment for exporters - which is good news for the more 

than six in ten small companies that trade internationally.*

‘All-in-all, this is remarkably heartening data for a sector that 

has been dogged by downbeat forecasts.’

* http://startups.co.uk/63-of-small-businesses-export/

info@inspire.uk.net
www.inspire.uk.net

Strategic Review

We all know that for a business 
to succeed, you need to plan. 

But when you’re caught up in the 
flow of business activity, finding 

the time to ensure you’re on  
the path to success isn’t easy. 

Strategic Review

Path to success

The Strategic Review is facilitated by Inspire’s 
team of business experts who create a space 
of discovery and identify key business priorities 
that will drive your business forward positively. 

“It is rare that you have an  
opportunity to sit down with experts  

and examine your business. Rarer still  
to do so in a way that clearly reveals 

where the major holes are AND to  
come up with concrete strategies  

for you to advance.” 

Darren Mooney, Creative Director
at The Global Group

Enabling entrepreneurs
to succeed

To book now or for more information please email: info@inspire.uk.net  
or call: 0800 0776410  Follow us:  @Inspireacc   #BeInspired   www.inspire.uk.net   

The Strategic Review includes a follow up meeting and  
a bespoke plan detailing key priorities for your business. 
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FINANCE

Mazars LLP, 5th Floor, Merck House, Seldown Lane, Poole  BH15 1TW
Tel: 01202 680777      www.mazars.co.uk

employment status and 
the gig economy

+ FINANCE MAtterS

Hampshire’s Universal Marina completes 
purchase of new site with funding from HSBC

L–r: Richard Burlingham, Universal Marina; Nick Moss, Five Oaks Trout 
Fishery; Sudha Ankush, HSBC; Anthony Reed, HSBC and Avia Willment, 
Universal Marina

New help for 
small businesses launched

Search for central south’s best 
mid-market finance director

Linda Broomfield, Senior Tax Manager at Mazars, 
Poole, discusses tax legislation and the gig economy. 

there has been a great deal in the press recently on the so called ‘gig’ 
economy and the exploitation of workers who are treated as self-
employed, and therefore not entitled to national Minimum/Living 
Wage (nMW/nLW) and sick or holiday pay.

following calls by the Labour 
MP, frank field, the government 
instructed Matthew taylor to 
conduct a review of modern 
employment practices including 
workers’ rights and employment 
status within the gig economy. 
this report, the ‘taylor review’ 
has just been published and has 
recommended that a distinction 
should be made between 
workers and the self-employed 
by renaming them ‘dependant 
contractors.’ the report suggests 
that this would protect the 
opportunities offered to those 
working in the gig economy 
such as flexibility of being able to 
choose when they work whilst ensuring fairness.

the report also points out that the current national Insurance 
Contributions (nIC) regime is not sustainable. the self-employed 
pay less in nIC but receive virtually the same entitlement to benefits. 
employees pay 12% and their employers pay an additional 13.8%, 
whereas the self-employed pay 9%. (from April 2018 the additional 
weekly contribution by the self-employed of £2.85 is ceasing).

the report recognises the difficulty employers have in determining 
the status of their workers and recommends that legislation is 
introduced setting out the key principles and, in addition, provide 
clearer guidance.

for Income tax and nIC purposes a person is either employed or self-
employed; there is no third category of worker. however, the report 
recommends that the Government retains the three-tier approach 
for employment law purpose (employed, self-employed and worker), 
as it remains relevant in the modern labour market, but, renames 
the category of worker eligible for worker rights (but who is not an 
employee) as a ‘deemed contractor.’

In my opinion, the employment and tax legislation needs aligning, 
updating and clarifying, so that both employers and the individuals 
they engage are clear of their rights and obligations. the legislation 
then needs to be enforced by hMrC, meaning individuals working 
in the gig economy would be paid at least the nMW/nLW and be 
entitled to full employment rights, whereas the truly self-employed 
would be free to agree their own terms and conditions and working 
arrangements.

For further advice, Linda can be contacted on 01202 680777 or 
email Linda.Broomfield@mazars.co.uk

Linda Broomfield, 
Senior Tax Manager, Mazars

A new online tax forum and 
dedicated webchat service for 
small businesses and the self-
employed has been launched 
by HM Revenue and Customs 
(HMRC). 

the Small Business online 
forum is a quick and easy way for 
small businesses to get answers 
to their tax questions as well as 
help with: 
�� starting a business 
�� support for growing a 
business – including taking on 
employees and expanding 
�� buying and selling abroad 
�� completing tax returns 
�� tax credits. 
Linked to the forum, hMrC’s 

new dedicated webchat 
service offers direct support 
to businesses and the self-
employed. 

Mel Stride, financial Secretary 
to the treasury and Paymaster 
General, said, ‘the UK’s 5.4 million 
small businesses play a vital role 
in our economy. We want to help 
businesses get off the ground 
and support them as they grow. 

‘that is why we are launching a 
new forum and webchat service 
which will give these companies 
useful hints and tips – including 
how to complete tax returns, 
grow a business and trade 
outside the UK – so that they can 
continue to flourish.’

there are 516,000 small 
businesses in the south west 
region*. the forum can be 
accessed at https://online.
hmrc.gov.uk/webchatprod/
community/forums/list.page

*Statistics taken from the BeIS 

Population estimates 2016

BDO & CMA Recruitment Group 
launch a new award – for top 
performing mid-market FDs in 
the region.

Innovative, ambitious mid-
sized companies are increasingly 
recognised as the engine for the 
UK’s economic growth, employing 
23% of the region’s workforce 
and delivering 31% of its revenue. 
for the third year, accountancy 
and business advisory firm 
BDo LLP is running its Central 
South Mid Market campaign, 
to celebrate its achievements. 
Already mid-market companies 
have been recognised during the 
2017 campaign for international 

success and profit growth.
this year for the first time, 

BDo is partnering with CMA 
recruitment Group to discover 
what it takes to be a successful 
finance director in a growing mid-
market company, and to identify 
the most talented and high 
achieving amongst them.

Privately owned companies 
turning over between £10m and 
£300m and based in the central 
south, are invited to nominate 
their finance directors for the new 
award.  the deadline for entries is 
22nd September 2017.

for further information email 
Cheryl.martin@bdo.co.uk 

A family-operated marina on 
the River Hamble has acquired 
a new five-acre site with the 
support of a seven-figure 
finance package from HSBC, 
creating a modern and exclusive 
eco-friendly leisure facility 
and corporate hospitality 
destination.

John Willment Marine Ltd, which 
owns and operates Universal 
Marina in Sarisbury Green, has 
used the £1,475,000 facility to 
acquire the site and to redevelop 
the existing trout lake and 
clubhouse. the unique destination 
will become the focal point for a 
new and diverse range of leisure 
offerings, including fly fishing 
ashore and at sea, holistic spa 
therapies, fine wining and dining, 
paddle boarding, kayaking, yoga 
and model yacht racing. 

Avia Willment, Managing 
Director of John Willment Marine 
Ltd, said, ‘We’ve had our sights set 
on the clubhouse and lake next 
door to the marina for a number of 

years so we’re delighted that, with 
the support of hSBC, our hopes 
have become a reality. this latest 
project has a synergy with our 
work at the marina, allowing us 
to create a modern, sustainable 
environment for our guests. As we 
develop the site further we’ll be 
looking to hSBC, and particularly 

our relationship Director Kevin 
Willcox, for additional funding to 
support our future plans.’ 

the new facilities will be 
available to existing berth 
holders, tenants and customers of 
Universal Marina, as well as anyone 
searching for a unique venue for 
leisure or corporate purposes.

Quarter of Brits 
would invest 
in a business 
following a 
jackpot win
One in four Britons (24%) would 
invest in a business if they won 
a substantial amount of money, 
according to new research. 

More than a third (36%) would 
continue working following 
a substantial lottery win, and 
one in six (16%) would work 
for a charity if they won the 
jackpot, revealed a survey of 
2,000 UK adults by online games 
destination, WinkSlots.com 
as part of the Working After 
Winning Report.

The property industry was the 
most popular area of investment, 
with 27% saying they would 
plough their winnings into bricks 
and mortar.

The survey also revealed that 
the average Brit wouldn’t deem 
anything less than £5.4m enough 
to quit their day job.

Promotions at 
Smith & Williamson
Alan Waters, Garry Lee, Chris trimble and Piers de hondt have been 
promoted at the south coast office of Smith & Williamson, the 
accountancy, investment management and tax group.

Garry Lee, Chris Trimble, Piers de Hondt, Alan Waters

www.alan-thomas.co.uk

info@alan-thomas.co.uk

Business Concerns 
Keeping you up at night?

If you would like a free 
review and quotation on 
your business insurance 
contact us today:

Emma Hustler
01202 754956

info@alan-thomas.co.uk

Every business owner will at some point have a moment where 
they can see what might cause them a problem in the future but 
are unsure what else they can do to manage the risk. 

Insurance is part of the solution and A&T have professional 
advisers in departments that span most trades and industries 
to help make sure you have the right cover at the right price! 
However, we believe that your insurance broker should do more 
for you!

     If you tell us what you need help with, we can help find a 
        solution. A&T can provide your business with everything from 
            industry specific employee safety manuals to risk 
                 assessment checklists. Speak to us today to see what else 
                      we can do for you!

www.alan-thomas.co.uk Alan & Thomas Insurance Group is a trading name of Alan & Thomas Insurance 
Brokers Ltd who are authorised and regulated by the Financial Conduct Authority.
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www.propdeadgorgeous.com

www.thechristmasdecorators.com

+ SPECIAL feAtUre:

venue finder

DORSET FOODiES FlOCk TO No.34

the Christmas Decorators 
operates 365 days a year planning 
for that all important festive 
season. As professionals in the 
field of high quality, often bespoke 
Christmas decorations, the local 
Dorset and Southampton office, 
work tirelessly to create amazing 
displays.

Based near Dorchester, the 
team offers a unique service. 
they will conduct a preliminary 
visit to your business to discuss 
your aspirations and follow it up 

don’t take a chance this christmas – 
employ the professionals to decorate your business

To find out more, please visit 
www.thechristmasdecorators.com

 and select ‘Dorset office’ from the 
contacts page

Alternatively you can call us on:

01258 839194 

‘A Christmas decorating service 
for your home and business’

with a personal proposal. no two 
customers are alike so ingenuity 
and flair is a requisite to ensure 
clients’ satisfaction.

the team at Christmas 
Decorators have built a reputation 
for working to each client’s specific 
needs. Whether you just want a 
dressed doorway or are looking to 
theme your whole establishment, 
they can fulfil yours and your 
clients’ expectations. All products 
are personally selected at source 
of manufacture to ensure the 
highest level of quality, reliability 
and industry standards. And with a 

Choose 3 delicious dishes from our daily changing brasserie menu

1812, Exeter Road, Bournemouth, BH2 5AG.   Tel: 01202 20 30 60

FREE PARKING FOR ALL DINERS

local office only a maximum of an 
hour away from your installation, 
you can be assured of the best 
level of service.

As part of your rental agreement 
your stock is custom made, 
installed at an agreed time, 
removed, maintained and stored 
for the next year. Just think – no 
more anxiety and disappointment 
when last year’s decorations 
come out of storage bedraggled 
and not working. 

By employing dedicated, 
enthusiastic professionals to 
transform your business into 

a festive wonderland you will 
motivate your staff, dazzle your 
customers and reinforce your 
status as a genuine proprietor 
sharing the Christmas spirit.

Previous clients in the area 
have included Poole Audi, tower 
Park, Grosvenor Casino, Wilton 
Shopping Village, McDonalds, 
Dike & Son Supermarket and 
Bournemouth University.

to find out more about the 
services available from the 
Christmas Decorators please visit 
www.thechristmasdecorators.com 
and select ‘Dorset office’ from 
the contacts page, or call  
01258 839194.

dorset event company named 
preferred supplier of bafta

Award winning Prop hire and 
event Company, Prop Dead 
Gorgeous (PDG), based near 
Dorchester offers affordable prop 
hire for corporate and private 
sectors. PDG can help you find a 
venue, source the caterers, create 
the invitations and produce as 
much or as little of your event as 
required.

BAftA recently visited the 
PDG showrooms where you 
can arrange to view and hire 
exciting new props including a 
full size Superhero Car called ‘the 
Zapzzster’. Designed and created 
in house, this amazing car, the 
only one of its kind is decked out 
with special effects including 
lighting and sound, along 
with cityscape backdrops and 
skyscrapers, street lamps, photo 

peep throughs and other comic 
book memorabilia.

Gemma taylor, Associate 
Director says, ‘this fabulous 
show car was made exclusively 
for a client’s summer funday and 
made its debut at the tower of 
London just recently proving to 
be the star of the show.’

now back in Dorset ’ the 
Zapzzster’ is ready to hire out 
to both the corporate and retail 
sectors. Kids and adults can sit 
inside making it the perfect prop 
for promotional campaigns, 
social media opportunities, 
exhibitions, awards ceremonies, 
fundraisers, corporate events 
and Christmas parties – in fact 
any event where you want to get 
noticed!
+ www.propdeadgorgeous.com

Bournemouth’s newest cocktail bar 
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L-r: Andrew Stones, Operations Director; Mayor of Bournemouth 
Cllr Lawrence Williams; Mayoress of Bournemouth Elaine Williams; 
Annah McKendry, Regional Marketing Manager

3 richmond hill has become home to the London-based Be At one 
Cocktail bar, and the golden tiled doors are officially open!

the Mayor and Mayoress of Bournemouth, Cllr Lawrence Williams and 
Mrs elaine Williams, officially welcomed the national bar to the area 
with a celebratory ribbon cutting launching the VIP event on thursday 
17th August.

following a series of intimate 
events held to officially launch 
no.34, the restaurant has seen 
a significant increase in both 
lunchtime and dinner bookings. 

no. 34 is headed up by Michelin-
starred head Chef Jean Gysemans 
and boasts a high quality menu 

which portrays Jean’s creative use 
of seasonal and local ingredients. 
the restaurant, which is based at 
the orchid hotel in Gervis road, 
has 40 covers and offers people 
the chance to enjoy a meal in an 
intimate but relaxed setting. 
+ www.no34restaurant.co.uk
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+ SPECIAL feAtUre: VenUe fInDer NETWORKING+ NETWoRk neWS

Presidential signing opens doors 
for Salisbury businesses

L-r: Hampshire Chamber President Andrew Finney and Salisbury 
Chamber President Andy Rhind-Tutt sign the agreement

Around 200 businesses in and around Salisbury are set to 
benefit from an association agreement with Hampshire 
Chamber of Commerce.

The firms are all members of Salisbury and District Chamber 
of Commerce and Industry which has struck the deal to 
open up greater networking, marketing and lobbying clout. 
Under the agreement, members of both chambers will have 
collective access to reciprocal services and events.

The first of a series of joint networking events involving 
both chambers takes place at Marshall BMW in Salisbury on 
Wednesday, 27th September, 2017.

The free-of-charge event includes a business card draw with 
the chance to win one of the latest BMWs for a weekend. 

To book, email events.north@hampshirechamber.co.uk

unique invitation to attend bournemouth’s Square club lunch

Members of the Square Club enjoying a post lunch conversation

Glitz and Glamour 
Dorset Blind Association will host its annual Masquerade Ball this 
october. the event will take place on Saturday 28th october at the 
new venue of the hilton hotel, Bournemouth.

+ www.dbamasqueradeball2017.eventbrite.co.uk

Bournemouth’s Square Club, 
which dates back to 1948, is 
issuing an open invitation to 
senior partners and owners of 
businesses to attend their lunch 
on the 28th September 2017.

this is the first time an open 
invitation has been issued for 
the club, traditionally attendance 
for non-members is via personal 
invitations from existing 
members only.

Colin Chalkly-Maber, Managing 
Partner at farley thompson and 
the current club chair said “the 
Square Club is a great place to 
build friendships and network 
with current and retired senior 

partners of local firms as well as 
to enjoy a three-course lunch 
once a month.’

the dining club was originally 

made up of members from 
in and around Bournemouth 
Square but now membership 
spreads much further afield and 

the club currently has over 120 
members.

records suggest that members 
met over lunch on a daily basis 
until rationing ended in 1954 
and since then has continued to 
meet monthly in a restaurant or 
hotel in or close to Bournemouth 
Square, the current venue is the 
Marsham Court hotel.

Membership is open to 
managers and business owners, 
if you fit this criterion and would 
like to attend the open lunch on 
the 28th September. the price 
of the lunch is £20. Contact the 
secretary on 01202 590596 or 
e-mail office@harrisons.uk.net  

Step into a magical wonderland 
for charity’s gala ball

Hugh Felstead, Maximillian Ziegfried De Kment, Jenny Pearce and 
Jon Wheatley

Diverse Abilities is bringing narnia to life at its third gala ball, being held 
on Saturday 18th november, and the disability charity is inviting the 
local community to join them and step into a magical wonderland.

Gala ball guests will be treated to a drinks reception from 6pm before 
sitting down to a three-course gourmet meal, wine and entertainment 
from a local band and DJ, which will keep everyone dancing until late. 

the magical winter wonderland themed event, kindly sponsored 
by franses Jewellers of Bournemouth, also includes other surprise 
entertainment and the opportunity to win great prizes throughout the 
night. 

tickets for the gala ball are £80 per person or £750 for a table of ten. to 
find out more or book online visit www.diverseabilities.org.uk/galaball

SOUTHERN MEDITERRANEAN CUISINE
Cocktail and Wine Bar

Restaurant and Tapas Lounge

Come and join us to sample some truly exquisite Mediterranean 
cuisine, and relax in our funky yet sumptuous surroundings.

Open for lunch and dinner
12pm–2.30pm 6pm–11pm Monday to Saturday

01202 900761
99, Commercial Road, Ashley Cross, Poole BH14 0JD

www.fromthesouthrestaurant.co.uk
fromthesouthrestaurant@gmail.com

LICENSED RESTAURANT
129 Parkstone road, Poole, Dorset Bh15 2PB

telephone: 01202 736 690 • Website: www.isanthai.co.uk

Phil and Pornthip welcome you to 
Isan Thai Restaurant and Take-Away 

located in Park Gates, Poole.
Great tasting, freshly prepared home-cooked Thai food.

Free delivery within 3 miles
Go to our website to order and pay online for 

takeaways and deliveries.

SPECIAL LUNCHTIME DEAL
Any 1 Stir Fry or 1 Noodle Dish plus Soft Drink £5.95
One starter and one main dish (Selected) for £7.95

State of art presentation and demo 
studio offered free to local charities
A Christchurch retailer is offering the use of its purpose built 
presentation and demonstration studio free to use by charities in the 
area. the Purewell electrical Superstore uses the facility to demonstrate 
specialist cooking and baking techniques. the studio is also used by 
local businesses who take advantage of the theatre style layout for 
seminars and training. 

Ian Griffiths, Managing Director at Purewell says that the facility is 
now to be made available to charities and other good causes for day or 
evening presentations.

‘equipped with screens and the latest It that can make the most of 
PowerPoint and digital video presentations we are now offering studio 
to get greater use by the community,’ said ed Griffiths. ‘there is no 
reason why fundraising events and appeals cannot be launched from 
the mini theatre by those who want to impress their potential audience. 
the onsite catering can be provided at a competitive price for anyone 
booking the studio in advance.’

the facility has been in place since 2014 when the £5m turnover 
superstore was launched after relocating from its original premises on 
Somerford road. for further information call Sue on 01202 484411.

dine in the Sky 

Christchurch’s Captain’s Club hotel and Southampton staple Kuti’s 
Brasserie have joined the exciting roster of restaurants partnering 
Southampton in the Sky in Guildhall Square, which has now been 
extended for a further two days Monday 25th and tuesday 26th 
September 2017.

Southampton in the Sky will see diners suspended 100 feet above the 
ground to enjoy the finest food and drink the region has to offer.

Joining existing restaurant partners the Chewton Glen hotel, tapas 
Barcelona, Beresfords, the Jetty at Southampton harbour hotel and 
Supermarine at Centenary Quay Waterfront, Kuti’s Brasserie and 
Captain’s Club hotel will each serve two lunch and two dinner sittings to 
22 diners while hovering above the city.

+ www.eventsinthesky.co.uk

Work, learn and escape in the new forest 
At Minstead Lodge you will find a choice of charming venues for 
functions, celebrations, conferences, team building and time away. 
Situated in the New Forest, but just minutes from the M27, there are 
flexible event facilities with meeting and function rooms. 

The venues have a unique twist as they are a social enterprise 
providing training, work and support for people with learning 
disabilities and use profits to fund the trust’s wider work in this sphere. 
+ www.minsteadlodge.org.uk
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+ SoUTHAMPToN BoAt ShoW

millie mackintosh to officially open 
2017’s theyachtmarket.com Southampton boat Show 

Millie Mackintosh

Sunseeker International, Britain’s 
biggest yacht manufacturer, 
is excited to announce its full 
line up of luxury motor yachts 
that will be on display at the 
upcoming Southampton Boat 
Show from 15th-24th September. 
Back for its 49th year, visitors 
to the show will have the 
opportunity to view two world 
premieres, Sunseeker’s 76 yacht 
and the Predator 57 MKII. 

the exciting, all-new 76 
yacht delivers unprecedented 
levels of luxury, sociability and 
entertaining space and, with 18 
yachts pre-sold, is already in high 
demand. 

the Predator 57 MK II is an 
evolution of the incredibly 
popular Predator 57 which has 
been the segment leader since 
its introduction in January 2015, 
echoing all its stand out features 
with even more elegance and 
style. Sporty and sleek, the 
Sunseeker Predator 57 is crafted 
to perfectly balance style with 
practicality. 

Manhattan 66 – Show debut
having already sold 43 boats 
since its launch in January, this 
innovative new model for 2017 
is designed to maximise space 
and entertainment options with 
exceptional panoramic hull 
and saloon windows providing 

introducing the Sunseeker line up

light-drenched living spaces 
throughout. Its deep V hull offers 
signature Sunseeker performance 
and impeccable seakeeping, 
whilst the impressive layout 
provides ample space on board to 
rival much larger yachts.

Alongside these magnificent 
models, Sunseeker will be 
showcasing the following: 
�� 95 yacht
�� Predator 68
�� Manhattan 52
�� San remo
Sunseeker International will 

also be displaying its exclusive 
range of merchandise, named 
the ‘Sunseeker Collection’ at 
the Southampton Boat Show. 
featuring a stunning selection 
of clothing, leather goods and 
accessories, the entire range will 
be on show on the Sunseeker 
stand.  

+ www.sunseeker.com

For further information and quotes, 
contact Pete George on 01295 816266 / 07917 204412

or email: enquiries@interboat-transport.com

www.interboat-transport.com

UK’s Premier Boat Mover
Experienced, Qualified Drivers

Competitive Pricing
UK and European Destinations

Corporate and Private Work

We’ll get your boat moved, safely and efficiently, 
where you want and when you want!

fashion and Lifestyle 
entrepreneur, Millie Mackintosh, 
will headline Britain’s biggest 
festival of boating this year. 
often found out on the water 
herself, Millie will be officially 

entertainment alongside special 
appearances from celebrity pirate, 
Gemma hunt, from hit CBeebies 
programme, Swashbuckle. 
out on the water, visitors will 
be treated to passenger boat 
trips, bell-boating and stand 
up paddleboarding, dinghy 
sailing and kayak experiences, all 
included within their show ticket. 
Beautiful feature boats including 

the tall Ship Kaskelot are also set 
to be highlights for this year. 

With the summer 
calendar coming to a close, 
theyachtMarket.com 
Southampton Boat Show 
promises to be the coolest way 
to extend the season with plenty 
of opportunities to entertain the 
whole family.
+ https://southamptonboatshow.com/

opening the show on friday 15th 
September at 11am, helping to 
kick off 10 days of incredible fun 
at one of the world’s premier 
nautical events.

Celebrating the lifestyle, fun 
and excitement that being on 
the water has to offer, this year’s 
event is set to welcome a line-
up of thrilling entertainment 
alongside family-friendly 
attractions. europe’s largest 
purpose-built marina will feature 
hundreds of stunning boats 
for visitors to hop on and off, 
completing the experience. 

Show attractions set to wow 
visitors include live music and 

76 Yacht

Sunseeker’s 
Predator 57 MK II
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Future proofing Dorset’s agriculture and rural sector

SPonSoreD By:LAW LIneS

Steele Raymond prepares 
for growth

L–r: Steele Raymond Chairman Tim Stone; Solicitor Charlene Rimmer; 
Solicitor Laura Clarke and Partner John Andrews

Sixth office for solicitors 

Town Mayor Cllr Terry Wheeler with James Kidner and Nicola Hall

ellis Jones Solicitors has opened 
an office in Wimborne, creating 
new jobs and competing with the 
largest law firms in the Minster 
town from day one.

town Mayor Cllr terry Wheeler 
officially launched the east Street 
premises by cutting a ribbon.

WHEN DOES AN EMPLOYER NEED 
AN EMPLOYMENT SOLICITOR? 
Dorset Employment Law experts, Harold G Walker Solicitors, explains 
how specialist legal advice can help save businesses time and money. 
Legal situations relating to your employees can 
occur without warning at any time, and even the 
most conscientious employer will need help from 
an Employment Solicitor. Having a specialist  
Solicitor on your side to assist with employment 
matters will help you deal with issues that arise 
quickly and efficiently, leaving you to concentrate 
on other business. 

Employment law can be complex. If you are an 
owner of a small to medium sized business it is 
unlikely that you will have specialist expertise  
in-house to advise you of your basic legal  
obligations, which can leave you vulnerable and 
at risk of a claim. By seeking advice from an  
Employment Solicitor at the outset you will set 
yourself up to avoid most of the basic pitfalls. 

Employment Solicitors can therefore assist with: 

Employment Documentation: An experienced  
Employment Solicitor can provide tailored  
documentation, as well as a review of any existing  

contracts, policies and handbooks you may have 
in place to ensure this is compliant. 

Employment Decisions: A Solicitor can assist with 
employment decisions you wish to take, such as 
how and whether to make redundancies, resolve 
grievances, take disciplinary action, consult  
employees over changes to their terms of  
employment, or a merger. 

Tribunals and ACAS: If a current or former  
employee decides to take legal action against 
you, a Solicitor can assist in handling negotiations, 
prepare and represent the company at the  
hearing. Hearings can be complex and there are 
strict time limits for dealing with matters. 

If you need expert advice fast, Harold G Walker 
Solicitors provide understanding, insight and 
practical legal advice to support and protect you 
whatever employment law situation you face.  

For further information please contact our  
Employment Solicitor, Dee Woodcock. 

Dee Woodcock, Associate and Employment 
Solicitor at Harold G Walker Solicitors. 

Your Friend-in-Law, helping 
your business grow. 

www.hgwalker.co.uk  enquiries@hgwalker.co.uk 

Commercial Law Employment Law Litigation 

Broadstone Broadstone Broadstone Broadstone  
01202 692448 

ChristchurchChristchurchChristchurchChristchurch 
01202 482202 

VerwoodVerwoodVerwoodVerwood 
01202 823308 

WimborneWimborneWimborneWimborne 
01202 881454 

Dorset firm of solicitors Steele 
raymond LLP has unveiled 
the refurbishment of its 
Southbourne offices.

the refurbishment has created 
a new fresh office environment 
for the firm’s employees and 
clients and sees the creation 

Dorset’s environmental industry, 
which includes agriculture, is a 
thriving industry worth £1.5bn 
a year to the local economy and 
employs around 30,000 people 
– making up around 10% of the 
total county economy.

yet with Brexit talks now 
underway the environmental 
industry, which includes all 
economic activity that depends 
on the food, fuel and natural 
resources that the environment 
provides, is facing dramatic 
changes – something highlighted 
by environment secretary Michael 
Gove recently. 

yet despite the uncertain times 
and need for businesses to make 
sure they are in the strongest 
position, legal firm Blanchards 
Bailey says there could be 
increasing opportunities as a 
result of the UK leaving the eU.

the eU affects the whole food 
chain from field to fork. It heavily 

influences what farmers grow, 
sets animal welfare standards and 
offers a large supply of labour 
to work in the fields, processing 
plants and elsewhere within the 
sector.

In national terms, food and 
drink is one of the UK’s largest 
remaining sectors; contributing 
over £28bn a year to the 
economy, with europe its most 
significant export market. Parts 
of the sector have become 
so dependent on european 
migrant workers that without 
them businesses could collapse, 
according to Parliament’s 
environment, food and rural 
Affairs Committee recently.

this dependency means 
businesses will have to take 
careful steps to ensure their 
workforce is legal and resilient to 
future changes. ‘Understanding 
what employment contracts 
are best for your workforce 

and how to future-proof your 
workforce is key in making sure 
the produce keeps coming out of 
your field or from your livestock. 
We can review your contracts 
or draft suitable ones with 
this in mind,’ said Paul Dunlop, 
head of Agricultural Services at 
Blanchards Bailey.

further legal issues surrounding 
Brexit include the practicalities 
of the UK adopting, amending, 
or abolishing the 4,500 or so 
eU regulations covering food, 
farming and environmental 
standards that fall within the 
remit of the Department for 
environment, food and rural 
Affairs. there are also questions 
to be answered over commercial 
agreements with european 
partners and what the future 
holds for subsidies post 2022.

early indications suggest there 
could be more opportunities with 
new trade partners, increased 
exports, a reduction of red 
tape, more flexibility with food 

labelling, control over imports, 
increased sales of produce 
within the UK and possibly the 
opportunity for efficient farming 
to prosper. there are also likely to 
be new business models to find 
additional revenue streams. for 
example, various farms are already 
growing crops for ornamental and 
pharmaceutical purposes.

Paul continued, ‘the sector is 
set for changes – whatever they 
may be – so knowing where your 
business stands and protecting 
your assets moving forward will 
be vital, as well as knowing how to 
access relevant subsidies.’

‘ensuring businesses are 
safeguarded against any possible 
changes is something that is 
obviously important. But knowing 
what your rights are and what 
actions you can take against 
potential changes is something 
worth getting to grips with now 
to help you prepare for the future,’ 
Paul added.

+ www.blanchardsbailey.co.uk

the Wimborne office is headed 
by Partner James Kidner and is 
ellis Jones’ sixth branch. Seven 
staff will be based in east Street 
including Associate Solicitor 
nicola hall, who specialises in 
wills, trusts and probate. two new 
jobs have been created.

of additional working space for 
growth.

the offices at 67 Southbourne 
Grove have been at the heart of 
the Southbourne community 
since 1923 with richards & 
Morgan LLP until its acquisition 
by Steele raymond in 2011.
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the bournemouth & poole college plans to 
invest more than £10m into learning 

Stonewater named South West housing 
association landlord of the year!

Sophie Tuffin and Scott Baxendale, Stonewater

Stonewater has been named 
regional housing Association 
Landlord of the year at the South 
West regional energy efficiency & 
healthy homes Awards 2017 for 
excellence and best practice in 
delivering energy improvements 
in a housing project for 
vulnerable people in Poole.

the social housing provider 
was recognised for its innovative, 
energy-saving solar thermal 
project at Stonewater’s Chaldon 

road supported housing project 
in Poole, an eight-bedroom 
residence providing full-time 
care for people with significant 
learning disabilities.  

to be considered for the award, 
Stonewater had to demonstrate 
an energy-improvement initiative 
which benefited vulnerable 
residents and set the organisation 
apart from other social landlords 
in tackling housing issues such as 
fuel poverty. 

the housing organisation’s 
winning scheme was a new solar 
thermal project at the Chaldon 
road Project which uses free 
renewable energy from the sun to 
provide residents with hot water. 

the energy efficiency & 
healthy homes Awards were set 
up in 2015 to recognise work 
being carried out in the energy 
efficiency sector under the Green 
Deal scheme and the energy 
Company obligation Scheme.

the Bournemouth & Poole 
College has submitted a planning 
application for the next stages 
of the redevelopment of the 
College’s landmark Lansdowne 
campus. 

this project will see an 
investment of more than £10m to 
ensure the buildings are suitable 
for future students, and has been 
designed to support the Dorset 
Skills Plan and Dorset Local 

enterprise Partnership’s (Dorset 
LeP) strategic priorities. Work is 
expected to commence in 2018 
subject to planning consent 
being approved by Bournemouth 
Borough Council. 

efficient sustainable new 
buildings are set to replace 
inefficient wooden huts and 
portable buildings. this will result 
in the modernising of student 
facilities, a reduction in the 

College’s overall carbon footprint, 
reduced annual running costs and 
will deliver additional efficiency 
savings.

An employability and 
advanced apprenticeship centre, 
with a business support hub 
and facilities to support the 
expanding digital economy in 
Bournemouth is all included in 
the proposal. hospitality and 
catering students will also have 
access to new catering facilities 
with the escoffier restaurant 
relocating into a glass fronted 
new building on Christchurch 
road.

the opportunity to segregate 
road traffic, providing additional 
soft landscaping, green features 
and external breakout areas 
between the buildings will 
benefit students, staff and local 
residents.

ADvERToRIAL

+ LAW LIneS

�� Trusts
�� Lasting Power of Attorney
�� Mental Capacity Law

�� Conveyancing
�� Commercial Property
�� Employment

�� Family Matters
�� Making a Will
�� Probate

�� Accidents
�� Litigation
�� Tax Planning

Dibbens Solicitors   •   3 West Borough   •   Wimborne   •   Dorset   •   BH21 1LU

Wimborne 01202 882456
www.dibbens.co.uk

Are you running a business?

If you are a small business 
and have been running things from home 
and are looking to expand into new 
premises we have years of experience 
dealing with commercial property. 

We can help guide you through 
your initial negotiations and the 
documentation according to your 
particular circumstances and needs. 

time spent getting this right from the 
outset can avoid or reduce difficulties 
later on and ultimately save you time and 
money. 

Moving to larger premises may mean 
that you will be employing staff for the 
first time in which case we can help you 
with your employment contracts and 
employment obligations generally. 

If you are an established business 
then running a business and keeping 
clients and customers happy and 
ensuring the business runs smoothly is all 
encompassing and very time-consuming. 
Doing what you might describe as the 
day job tends to come before considering 
and dealing with all the supporting 
and administrative functions which are 
required. 

this could include: 

 � Alterations and Building Works

 � electrical testing

 � Asbestos report

 � fire Safety report

 � Capital Allowances

 � Buildings Insurance Policy and Business 
Interruption Insurance

 � energy Performance Certificate and 

 � health and Safety. 

We would like to suggest that it is time 
to reflect on whether all your legal and 
administrative details are up to date 
and projects finished with the relevant 
supporting documentation. 

have you recently checked to make sure 
you are complying with the terms of your 
occupational lease having regard to repair 
and maintenance obligations, statutory 
requirements and alterations? 

We can help you with some of the above 
issues but others you may need to refer 
to your surveyor, insurance broker or 
accountant. 

We will always discuss costs with you in 
advance so you can budget appropriately.

Please call Tony Mellowes on 
01202 882456 for further information 
or to arrange an appointment. 

We’re here to help you..... 

+ PRoPERTy AnD   
    DeVeLoPMent

Growth in 
construction 
workloads 
pegged by 
uncertainty in 
the south west 
South west workloads have 
slowed across all sectors of the 
construction industry as Brexit 
delays investment, according 
to the Q2 2017 UK rICS 
Construction and Infrastructure 
Market Survey. Anecdotal 
evidence from respondents 
suggests that uncertainty 
regarding Brexit is weighing on 
investment decisions, alongside 
the political turmoil generated 
from the recent general 
election. 

After a positive picture in 
the Q1 survey with the growth 
in workloads accelerating at 
its strongest pace since the 
referendum, there has been 
a modest slowing in Q2 2017 
with private commercial and 
industrial sectors seeing the 
most significant easing in 
activity across the region. 

that said, a net balance of 
41% of contributors continue 
to report a rise in private 
housing activity in the south 
west. Although growth in 
total workloads has slowed 
in the sector, it is still rising, 
with 20% more respondents 
reporting an increase (down 
from +32% recorded in the 
previous quarter). expectations 
for the next 12 months also 
remain relatively positive 
in the south west, although 
respondents appear noticeably 
less optimistic on their profit 
margins. 

Despite the slowdown in 
growth, skills shortages persist 
with 57% of contributors 
reporting them as a constraint 
on growth. After having eased 
in 2016, the intensification 
of labour shortages appears 
to be biting once more. the 
lack of quantity surveyors 
and bricklayers appears to 
be particularly acute, but the 
shortfall extends to other 
construction professionals as 
well. 
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+ IMPoRT & eXPort

overseas 
sales
UK export finance has 
published its annual report 
and accounts showing £3.2m 
of support provided to south 
west exporters, resulting in over 
£41m worth of overseas sales.

By Tanya Giles, South West Regional Manager of 
trade credit insurer Atradius

Post Brexit import and export 
in the south west

A year on from the referendum 
result, we are no closer to 
knowing exactly what Brexit 
will entail, and understandably 
businesses in the south west 
are cautious about the future. 
While uncertainty has been the 
prevailing sentiment both in 
the wider economy and on the 
ground here for companies in 
the south west, business does 
not stand still and regional firms 
have taken a ‘business as usual’ 
position.

Despite the uncertainty, we 
have seen examples of companies 
seizing new global trade 
opportunities and increasing 
growth. the weaker pound has 
rewarded exporters who have 
become more affordable to 
prospective customers overseas, 
bolstered by the growing appeal 
of the ‘Made in Britain’ banner. on 
the other hand, importers were 
hit immediately by increased 
costs and after an initial resistance 
many have subsequently been 
forced to raise prices. But, as 
this has become a widespread 
industry issue, there has been a 
degree of acceptance of ‘the new 
norm’.

trading success is evident 
amongst south west businesses 
who have demonstrated 
resilience and innovation. 

Protective measures include the 
cautious monitoring of suppliers 
so there is no build-up of stock 
which may be hit by future 
currency fluctuations. And once 
the stock is there, firms are acting 
fast to make sales within a short 
window of opportunity. While 
margins maybe smaller, once 
they’ve picked up a contract 
there’s a concerted effort to drive 
more sales quickly; it’s all about 
working smarter.

Positively, we have also seen 
south west businesses re-evaluating
their export strategies. europe 
is often an export destination of 
choice and will remain important 
in the future but more businesses 
are reacting to uncertainty by 
considering new global markets 
alongside their existing european 
trade links. In such cases, successes 
have gone hand in hand with 
well thought-out strategies and 
cautious first steps into new 
markets. While the rewards can be 
great, it is also important to take 
a little time and look before you 
leap.

Whatever the Brexit outcomes, 
the biggest risk that lies on 
the path ahead for any south 
west business will remain non-
payment – whether through 
broken trade deals, currency 
fluctuations, political ramifications, 

economic decline or insolvency. 
Insolvencies are hitting south 
west businesses already and with 
the added threat of continued 
uncertainty the insolvency 
risk will remain a threat in the 
short to mid term. Atradius 
economists are forecasting a rise 
in insolvencies of 6% this year and 
8% next year.

the opportunities are out there 
for those businesses who prepare 
well and ensure they have good 
strategies to navigate the risks 
and protect themselves. the 
biggest cause of trading failure 
is a lack of information. not only 
of political, geographic, trade 
sector and distribution channels; 
but also a real understanding 
of your buyer and an ongoing 
assessment of their credit 
strength. 

Whatever the future holds, 
whatever changes might 
occur, if you’re armed with the 
correct information and are 
well prepared, you can mitigate 
against the risks and reap the 
rewards of new and successful 
trade relationships.

for more advice on trading 
abroad, visit www.atradius.co.uk 
or follow @AtradiusUK on twitter

new cbi 
council for uk 
manufacturing 
With growing opportunities 
for the UK’s manufacturers in 
industrial digitisation, innovation 
and emerging new markets, the 
CBI will be establishing a new 
Manufacturing Council to help 
support the UK’s makers.

Manufacturing currently 
makes up around 10% of the UK 
economy and accounts for over 
two-thirds of all UK spend on 
research and development, so 
it is vital that its voice is heard 
and helps shape the UK’s future 
economic performance.

The new CEO-level council will 
bring together dozens of the 
UK’s top manufacturers – small, 
medium and large – from across 
the country and will be chaired 
by Tom Crotty, Group Director of 
Ineos. At the heart of the group’s 
work will be: 
�� Shaping the skills agenda to 
build a UK workforce fit to 
adapt to AI and digitisation
�� Building a new visionary 
industrial strategy that 
supports productivity
�� Creating pathways to the 
delivery of the UK’s target of 
3% of GDP invested in R&D by 
2020
�� Delivering a Brexit that works 
for the UK’s manufacturing 
base.

Carolyn Fairbairn, CBI Deputy 
Director-General, said, ‘A strong 
and diverse UK manufacturing 
industry is the foundation of a 
robust economy. And with the 
global economy changing at a 
dizzying pace, it has never been 
more important that its voice is 
heard loud and clear. Building 
on our strengths in innovation, 
science and emerging 
technologies, the prize is to 
make the UK one of the greatest 
success stories of the next wave 
of global industrialisation. 

‘Our surveys show that UK 
manufacturers are on the march, 
with production and orders 
growing strongly, but with the 
challenges posed by Brexit, 
everything possible must be 
done to ensure they can stay 
ahead of the game. It is a time 
to build the confidence to invest 
and export, creating new high 
quality jobs across the country.’

r&d 
opportunities
new statistics, taken from 
a manufacturing industry 
survey by leading audit, tax 
and consulting firm rSM, 
reveal a large percentage of UK 
manufacturers are not taking 
advantage of research and 
development (r&D) tax credits 
to help support growth.

Despite increased 
government support totalling 
£2bn annually, only 59% of 
UK manufacturers questioned 
have claimed r&D tax credit, 
highlighting that 41% of 
manufacturers are not claiming 
and could be missing out on 
valuable tax savings.

poole-based actisense celebrates 20 years 
of international exporting

Actisense senior management team, l–r: Danny 
Thrasher, Head of Sales & Operations; Lesley Keets, 
COO; Phil Whitehurst, CEO and Grant Bradley, Head of 
Engineering

Based at Hartwell Road, Poole, Actisense is 
one of Dorset’s most celebrated exporters. 
The company has been recognised with 
numerous awards for its exporting success 
including the Dorset Business Awards 
‘Exporter of the Year’, the ‘David Coleman 
Excellence in Exporting’ award, and the 
Great British Entrepreneur Awards ‘Export/
International Trade Entrepreneur of the Year’.
This year, the company celebrates a 
significant milestone with its 20th year of 
trading. To mark this special anniversary, 
Founder and Chief Executive Officer of the 
company, Phil Whitehurst has answered a 
series of questions, especially for 
‘The Business’ magazine.

Tell us about Actisense…
Actisense are global specialists in creating niche 
electronic products for the leisure marine industry. 
In simple terms, our products improve the way 
marine equipment used in navigation (such as GPS 
receivers, chart plotters, and radars) works together. 
our products are exported to 50 countries by our 
network of over 70 distributors.

How was Actisense founded?
I founded the company in 1997 as I saw a gap 
in the market which no other manufacturers 
were meeting. Working from a spare room in 
my house, we began largely as a consultative 
company collaborating on projects with other 
marine electronics manufacturers. one of my first 
customers was major US manufacturer, Airmar.

What has been Actisense’s biggest 
challenge in exporting globally?
Getting the right distributors who really ‘get’ 
Actisense is essential and one of the building 
blocks for our success. In some we have struck 
gold and they instantly understand our ethos and 
products, there are those we have had to work 
hard to develop the distributing relationship, and 
sometimes we have had to say goodbye and move 
on. the last is hardest, but if it’s not working for us, 
it really isn’t good for them either. We put a lot of 

effort into our initial meetings and quickly identify 
the development path the partner wants to take 
and what they want to achieve. once we have the 
right people in place, things have gone superbly 
well. Gemeco, our US distributor, Aage hempel, our 
Spanish distributor and our norwegian distributor, 
Admiral, are excellent examples. Getting these 
partnerships right has been crucial to our progress.

What advice would you give start-up 
businesses looking to export? 
Get into it early, don’t be afraid! It takes time to learn 
the ropes, and there are some great programmes with 
Department for International trade (DIt) who provide 
excellent guidance and plenty of free courses to get 
you going. your local chamber of commerce should 
also be able to offer useful support and advice too. 
We have worked with Dorset Chamber of Commerce 
and Industry on numerous occasion which has helped 
point us in the right direction. 

If you could do anything differently what 
would that be?
Being prepared to drop things which don’t work more 
quickly. We’ve learnt the hard way that sometimes you 
just need to let things go, otherwise, they can become 
a drag on valuable resources and time.

What has been your proudest achievement in 
the 20-year history of Actisense?
the international recognition we have been able to 
build for Actisense as a strong and high-quality brand 
name that people know and trust.

What does the future of Actisense have in 
store?
We are currently launching a new line of products 
for the commercial marine industry, the Actisense 
‘Pro’ range. the second product in this line was 
recently launched and has been well received by our 
customers at trade shows across europe and the USA.
for more information about Actisense visit 
www.actisense.com 

commonwealth export champion status

REIDsteel Sales Manager Mick 
Chappell with the Export 
Champions certificate

exporting for 
charity
A Wiltshire-based textile 
recycling firm has used a £250k 
P2P loan and taken advantage 
of the cheap pound in order to 
increase its exports, creating 
new local jobs in the process.
Devizes textiles was founded 
by entrepreneur Shahid Siddiq 
in 2011. the company buys 
unsold clothes and shoes from 
charities and local councils, 
before collecting, sorting 
and grading the goods and 
exporting them to Africa, 
eastern europe, India and 
Pakistan.

manufacturers 
report
Manufacturing firms reported 
that order books were robust 
in August, while expectations 
for selling prices ticked up, 
according to the CBI’s latest 
monthly Industrial trends 
Survey.

Dorset-based reIDsteel is one of 
just 100 businesses nationwide to 
receive the prestigious accolade 
in the Commonwealthfirst 
initiative by the Commonwealth 
enterprise & Investment Council. 
the council, which is the business 
arm of the Commonwealth, 
recognised 130-strong reIDsteel 
for its excellence, ambition and 
innovation.

reIDsteel will act as an 
ambassador to bang the drum 
for UK exporters and be held up 
us a role model to encourage 

businesses to think internationally.
It will also receive high-level 

support to help it break into 
new markets amongst the 52 
english-speaking countries in 
the Commonwealth, which has 
a combined population of 2.2 
billion people and GDP of £7.4tn 
($9.6tn).

reIDsteel, which has exported 
to more than 140 countries over 
nearly 100 years so far, received 
the status at an export Day 
conference at Westminster in 
London.
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www.collate.co.uk

Contact Paula: 
‘Speak to me today to see how much time and 

money I can save you.’

0800 954 8113  •  paula@collate.co.uk

“I have dealt with Paula at Collate for 
sourcing IT hardware and software for 
many years. The service provided is 
bespoke, competitive, and completely 
customer focused.”

vcp Services ltd – Vince Clamp, 
Director, Pennington, Hampshire

+ BUSINESS BooSterS

effective workplace technology can 
‘help employees to spend longer in 
the zone’ says new research
Digital technology that helps 
employees achieve optimal 
performance could increase 
productivity significantly, 
according to new research commissioned by Konica Minolta.

the report, ‘the Digital Workplace Initiative,’ outlines how small 
distractions, aging hardware, clunky software and rigid workplaces 
all add up to lost productivity for UK businesses. 

Dave Jones, enterprise Content Management Marketing Manager 
(eCM) at Konica Minolta Business Solutions UK, said, ‘We know rows 
of static desks are going the way of the VhS video recorder. the 
way people, devices and workspaces interact is changing, fast. And 
improving the way that these pieces interact together, can bring 
significant dividends to UK businesses.’ 

the findings of the report are based on the results of a survey of 
100 senior It decision makers and 1,000 office workers (conducted at 
the start and the end of 2016).

According to employees, the main barriers to maintaining peak 
performance are interruptions, computer problems and problems 
accessing data when working away from their desks. these 
barriers can be overcome by investing in digital solutions or Digital 
Workplace Initiatives (DWI) to change how technology, people and 
the workplace interact. 

the research suggests that by the end of last year, finding ways 
to encourage employees to reach peak productivity was the single 
biggest driver to implement DWIs and quickly: 
�� nearly three quarters of respondents said that the strongest driver 
for implementing a DWI was increasing employee productivity, 
both inside and outside the office, followed by reducing costs
�� By the end of 2016, some 89% of businesses surveyed had 
invested in a DWI and the amounts being invested are colossal
�� the average amount UK firms invested in DWI tripled between the 
start and end of 2016, from £958,824 to £3,229,167. nearly half 
of It decision makers expect to see a return on investment (roI) 
within three years.

the top three DWI projects were ‘enabling effective mobile 
working’, ‘enabling effective remote working’ and ‘improving 
collaborative working technology’. 

francis thornhill, head of Marketing from Konica Minolta 
commented, ‘Improving access to information, integrating systems 
and using technology as the catalyst for improved performance 
should be at the top of every Ceos to-do list.’ 

Speak to Collate Business Systems today, an Authorised Partner 
of Konica Minolta, to see how you can improve your workforce 
efficiency and ultimately save on costs. 

to request the full report which was commissioned by Konica 
Minolta, contact hello@collate.co.uk.

Team building at Henley Hillbillies

how to get back your mojo
By Understanding Your inner Gremlin
By Ann McCracken
Are you stuck in a rut? Getting that 
Monday feeling every day of the week? 
Struggling to keep up/cope/keep going? 
need some help to manage stress? how to 
Get Back your Mojo has all the answers!

 Ann McCracken is a scientist, 
psychotherapist, author and trainer in 
stress, wellbeing and resilience. She 
has decades of experience working 
with organisations and individuals and 
she is the former Vice President of the 
International Stress Management Association. 

ISBn: 978-1911425069, price: £9.99

+ www.annmccracken.co.uk

It won’t be breaking news to anyone in business that good 
communication is the foundation of teamwork and effective 
collaboration, but how is this achieved within the working environment 
when teams are comprised of such different people? here is a clue…

‘You can discover more about a person in an hour 
of play than in a year of conversation.’  Plato

effective communication relies on various elements many of 
which can be developed within the workplace (goal setting and role 
clarification are two good examples of this) but the foundation for good 
communication is in understanding other team members and from 
this the other elements such as empathy, support, trust etc. that are so 
important to effective team communication can be built. Plato was right 
then and is right now, people haven’t changed. 

the business landscape is full of challenges; with the economy 
struggling amid uncertainty over our exit from the eU, rising costs and 
wages declining in real terms have caused low consumer confidence 
and put immense pressure on household budgets. As a result many 
businesses are under huge pressure to perform in an effort to maintain 
their market share, and this pressure is transferred to employees (the 
responsible ones anyway) who have more and more asked of them for 
less reward.

So now is the perfect time to invest in the people that make your 
business great, because engaging employees, promoting a positive 
team ethic and showing staff that they are valued, has been proven to 
improve overall morale and increase performance and productivity. 

henley hillbillies’ team building days provide an opportunity to 
take everyone out of the familiar workplace environment in order to 
challenge them with new experiences so that they bond and increase 
their ability to communicate and collaborate.

+ www.teambuildingdorset.co.uk      www.henleyhillbillies.co.uk

COPIERS, PRINTERS, SCANNERS 
DOCUMENT AND SCANNING SOLUTIONS
Speak to Collate today to see how your document 
solutions can be made simple
0800 954 8113 | www.collate.co.uk We Make Solutions Simple

DOCUMENT SOLUTIONS 
MADE SIMPLE
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Protect your 
premises with 
Floodmate 
two business men Andy 
Pedrick and Gino Abate 
have created a revolutionary 
product – an emergency 
flood barrier that takes only 
30 minutes to install, and can be used to protect against expensive flood 
damage for a number of different applications. 

this state-of-the-art product is quick and easy to install, and can be 
used just about anywhere, it is suitable for front doors, back doors, 
garages, sheds, gates, driveways, businesses or anywhere else that is 
vulnerable.

floodmate takes minimal time to install, the creation works by using 
water pressure and smart polymers to create a seal with your house/
business wall and the ground, to create a barrier to stop water seeping 
through. this can then protect from up to 300mm of water. When no 
longer needed it can be easily emptied, removed and folds up for 
convenient storage and reuse.

+ www.floodmate.co.uk 

+ SAFE AnD SeCUre

What is NEBOSH?
neBoSh (national examination 
Board in occupational Safety and 
health) is a charitable organisation 
whose vision is to preserve and 
improve health, safety and the 
environment in the workplace 
worldwide. neBoSh does not 
deliver courses, instead, these are 
offered by neBoSh Accredited 
Course Providers, of which there 
are many throughout the world; 
they provide the training and 
education needed to achieve a 
neBoSh qualification.

As well as career professionals, 
people with many different 
workplace roles and responsibilities 
now hold neBoSh qualifications. 
the national General Certificate 
(nGC) is the most widely held 
health and safety qualification in 
the UK with many thousands of 
people having gained the award 
since it was launched in 1989.

ever heard of the term neboSh 
and wondered what it was?

What kind of people take 
the NGC?
Managers, supervisors and staff 
from all types of organisations 
who need a broad understanding 
of health and safety issues. the 
certificate helps them manage 
risks effectively. Safety is 
increasingly seen as an important 
core qualification for general 
management in the workplace. 
In fact, around 80% of people 
who take the neBoSh nGC 
qualification are employed in 
roles where the primary function 
is not actually health and safety 
at all.

the nGC qualification also 
features practical assessments, 
designed to help candidates 
apply their learning in their 
workplace and at the same time 
adding significant value for their 
employers.

By Stuart Gilkinson CMIOSH, Dorset Health and Safety

What does the 
qualification cover?
the qualification covers the main 
legal requirements for health and 
safety in the UK, the identification 
and control of workplace hazards 
and the practical application 
of this knowledge. no previous 
health and safety qualifications 
are required but candidates 
should note that the assessment 
includes a requirement to write 
a report.

the qualification is divided into 
three units, each of which is 
assessed separately: 

 � Management of health and 
safety (nGC1)

 � Controlling workplace hazards 
(GC2)

 � health and safety practical 
application (GC3)

Units nGC1 and GC2 are taught 
units each assessed by a two-hour 

written examination. each written 
examination consists of ten 
‘short-answer’ questions and one 
‘long-answer’ question. Candidate 
scripts are marked by external 
examiners appointed by neBoSh.

Unit GC3 is assessed by one 
two-hour practical examination 
carried out in the candidate’s 
own workplace. the assessment 
must normally be taken within 
10 working days of a written 
examination. the practical 
examination is internally 
assessed by the course provider 
and externally moderated by 
neBoSh.

Candidates will be awarded a unit 
certificate for each unit passed. 
once a candidate successfully 
completes and passes all three 
units (nGC1, GC2 and GC3), the 
overall qualification parchment 
will be issued by neBoSh.

mildren construction picks up 
eighth prestigious roSpa award 

Based in Dorset, Mildren 
achieved the Gold Medal 
(eight consecutive Golds) 
award in the prestigious 
annual scheme run by 
the royal Society for the 
Prevention of Accidents 
(roSPA).

the award was 
achieved during the 
special centenary year for 
the family-safety charity.

through the roSPA 
Awards scheme, which is open to businesses and organisations of 
all types and sizes from across the UK and overseas, judges consider 
entrants’ overarching occupational health and safety management 
systems, including practises such as leadership and workforce 
involvement. 

More information regarding the roSPA Awards can be found at 
www.rospa.com/awards

Simon French, MD with Mildren’s HSEQ 
Manager, Richard Hardy 

NEw ROYAl MiNT SECURE STORAGE 
the royal Mint has launched a new service – the royal Mint Secure Storage – that will enable members of the public to store their items of value 
within the organisation’s high-security walls at its site in Llantrisant, South Wales. 

to date, purchasers of the royal Mint’s bullion coins and bars have been able to take advantage of the organisation’s secure vaulting service. now, 
the brand new facility – the royal Mint Secure Storage – will enable customers to place other valuables in the hands of the 1,000-year organisation, 
safe in the knowledge that they are guarded by some of the most stringent ex-military security services in the land. 
+ www.royalmint.com/securestorage

Gino Abate and Andy Pedrick

“We’re proud to call
B4B our digital

marketing partner.”

“Their activity has resulted in us winning new business, increasing our online presence and enhancing our reputation

locally as a leading telecommunications provider.”  Lee Butler  Director  Town & Country Communications

web design & development • search engine optimisation • pay per click • lead generation

email marketing • PR • social media marketing • media production • branding

graphic design • printing • branded workwear • promotional gifts • business software

01202 684400   www.bespoke4business.cominfo@dorsethealthandsafety.com
www.dorsethealthandsafety.com

ENHANCED LEARNING CREDITS
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30th OCTOBER - 3rd NOVEMBER 2017

EXAMS 6th NOVEMBER 2017

ONLY £1,375 +VAT
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www.dorsethealthandsafety.com 
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+ SPECIAL feAtUre:

the recruiter

what is the cost of bad recruitment?

L-r: Helen Stacey and Joy Bruce

Uk jobs market an enigma
David Morel of Tiger Recruitment comments on 
employment data
the UK jobs market as it stands is nothing short of an enigma. the 
headline figures shout growth and stability and yet there’s a huge 
amount of uncertainty on the ground, particularly due to Brexit. the 
permanent jobs market remains remarkably strong but there is a 
feeling among many employers that we are teetering on the edge 
of a cliff. 

While employers are anxious, fewer employees are also now 
looking for work. In part this is seasonal but the usual summer lull 
has been exaggerated by Brexit. Against a backdrop of political and 
economic uncertainty, people are choosing to stay put rather than 
speculatively look for other jobs.

Brexit-related and broader economic uncertainty is also keeping 
the temporary jobs market strong, as employers who have put their 
permanent hiring on hold because of Brexit increasingly use this 
function. Another clear trend now is that many more job seekers are 
looking abroad. there is a feeling that now is as good a time as ever 
to relocate. 

the unemployment rate hasn’t been this low for over 40 years and 
yet the economy is spluttering and employers are anxious. At some 
point soon, you sense the tide could turn.

As uncertainty across the 
UK continues for many 
businesses, recruitment 
experts Easy Recruit explain 
that a flexible workforce is 
set to become crucial for 
firms still wanting to take 
advantage of lucrative 
opportunities.

following a raft of indicators 
signalling unpredictability, from 
the eU referendum to the most 
recent general election, some 
British businesses are reluctant 

to make long-term decisions, 
including hiring new members 
of staff but opting for an interim 
workforce could still allow 
organisations to work towards 
business objectives.

the latest indicators suggest 
that uncertainty is affecting 
the UK’s industrial output 
and investment prospects. 
easy recruit offers ambitious 
businesses a solution. the 
employment organisation allows 
firms to tap into a highly flexible 
workforce that meets their needs 

without having to make enduring 
commitments when they don’t 
have all the information on what 
Britain’s future will look like. 
It’s an option that can work for 
employees too, allowing them 
to adapt their schedule to reflect 
their desired work-life balance. 
the benefits of an adaptable 
workforce are increasingly being 
recognised by businesses across 
the country, with easy recruit 
identifying a greater level of 
interest in temporary labour over 
the last 18 months. 

Derek ferrol, Managing Director 
of easy recruit, said, ‘Choosing to 
invest in a flexible workforce is 
a robust way to reduce business 
outgoings. It gives firms that 
ability to perfectly match their 
team to their current demands. 
for those businesses that are 
unable to make longer term 
commitments, embracing the 
opportunity to consider a more 
flexible operating model could 
transform their operations.’

ferrol added, ‘there have 
typically been negative 
associations of flexible workforces 
when it comes to the staff but in 
many cases, it’s simply not true. 
employees today can welcome 
being part of a flexible working 
pattern. from allowing parents to 
work around school holidays to 
giving employees greater control 
over the amount of time they 
spend at work, there are benefits 
to flexible labour that many 
employees appreciate too.’ 

 easy recruit provides 
employers with the UK’s first 
fully interactive, online labour 
supply, streamlining the process 
of looking for new members of 
staff. With an ability to be able 
to access an eager workforce in 
their area in just a few clicks of 
a button, easy recruit makes it 
simple for businesses to find the 
talent they require, even at short 
notice.

+ www.easyrecruituk.com
According to the recruitment 
& employment Confederation 
(reC) businesses could lose 
more than £100k for every bad 
hire, with more than 85% of hr 
staff admitting they’ve made a 
mistake.

the reC’s report ‘Perfect 
match – making the right 
hire and the cost of getting it 
wrong’ – highlights the real costs 
businesses face for choosing the 
wrong talent.

A third of employers say bad 
hires occur because the pool of 
talent available is too small.

helen Stacey, Managing 
Director of Aspire Jobs, the 
boutique recruitment agency 
specialising in permanent 
recruitment agrees that hasty 
hiring shouldn’t be taken lightly, 
‘Whilst good candidates are 
scarce and getting multiple job 
offers as well as counter offers, 
employers can be tempted into 
making hasty hire decisions. 
Whilst we encourage all of our 

clients to act and move quickly 
in the current candidate driven 
marketplace, it has to be the right 
move both for the client and the 
candidate.’

helen adds, ‘At Aspire Jobs, Joy 
Bruce and I make sure that from 
the very first phone call a client 
makes to us regarding a potential 
vacancy we are advising them 
of current market conditions, 
but also really getting under the 
skin of what they are looking for 
in the role as well as the culture 
of their business to ensure that 
the candidate fit is as close 
to 100% as possible. We also 
guide our candidates through 
the application and interview 
process making sure that we are 
communicating with them at all 
junctions.’

Aspire Jobs has just had its best 
three months since starting in 
January 2011. helen comments, 
‘We have been exceptionally busy 
filling all types of permanent roles 
across Dorset and hampshire, 
with Joy and I working very 
hard to ensure that both the 
client and the candidate are 
happy throughout the process. 
the testimonials and positive 
feedback we are receiving is 
phenomenal so anyone looking 
for a new role or to fill a vacancy 
can give us a call on 07974 
429217 to put us to the test!’

+ www.aspirejobs.co.uk

THE ‘NEw’ kiDS ON THE BlOCk

exposing common 
employment law myths 

for employers, managing a 
business whilst trying to navigate 
the minefield of our nation’s 
employment law can be a real 
headache. It’s easy to miss those 
important little details and 
develop misconceptions about 
what you can and can’t do when 
it comes to managing your 
employees. 

to help you avoid some of those 
nasty minefields, here’s a few 
common myths that regularly 
catch employers out.

I can’t contact sick 
employees 
you are most definitely allowed 
to contact a sick employee when 
they are signed-off, in fact you 
have a ‘duty of care’ to keep in 
touch and see how they are 
doing. 

however, keeping in touch 
doesn’t mean daily calls… 
regular contact with a 
sick employee should be 
compassionate and focus on 
their well-being not just when 
they will return to work. My tip is 
to keep in touch, be sensitive to 
their situation, and don’t forget to 
explore what, if any, reasonable 
adjustments they may need to 
help them return to work. 

I must give time off for bank 
holidays 
It’s up to you whether you want 
your employees to work on 
bank holidays. If you close your 
business on bank holidays, you 
can also make your employees 
take time off as part of their 
annual leave entitlement.

Providing you give your 
employees the minimum 
statutory holiday entitlement, 
which is 5.6 weeks a year, you can 
include bank holidays within this 

entitlement. Another myth about 
bank holidays concerns pay – it 
is a matter of fact that there is no 
legal right to be paid extra for 
working on a bank holiday, unless 
you offer this in the contract.

the best advice to give here is 
to make sure you set out how you 
treat bank holidays in the contract 
of employment, so employees are 
left in no doubt. 

Part-time workers have 
fewer rights
It’s a common belief that part-
time workers have fewer rights 
than their full-time counterparts. 
not true – part-time workers have 
the exact same rights as a full 
time worker doing the same or 
similar work when it comes to the 
terms of employment (holiday 
entitlements and pay are pro 
ratad according to hours worked).

they are also entitled to the 
same opportunities for pensions, 
benefits, holidays, training, 
promotion, transfer, redundancy, 
and career breaks.

If you have uncertainties about 
employment law, your legal 
obligations as a business owner 
or simply want to maximise your 
businesses potential, we can help 
you stay safe and keep on the 
right side of the law.

for more information and 
advice about employment law 
visit www.purplehr.co.uk

female a-level talent urged to 
consider a career in property
‘it’s not just for the boys’, says RiCS

Mandy Fitzmaurice

Mandy fitzmaurice, a leading hr expert and Managing 
Director of Purple hr, uncovers a few commonly held myths 
about employment law. 

the royal Institution of Chartered 
Surveyors (rICS) has issued a 
fresh call to female A-level talent 
in the south west to consider a 
career in the land, property and 
construction sectors, and help 
meet increasing demand for 
a more diverse workforce and 
profession, whilst bridging the 
skills gap.

Lynn robinson, rICS regional 
Director said, ‘Unfortunately 
women only account for just 24% 
of our student membership. this 
is a great shame, as there are 
equal opportunities for women in 
the industry. But we do recognize 
that one of the biggest obstacles 
in attracting more talent from 
under-represented groups is the 
influencers, such as teachers, 
parents and careers advisors who 
are not aware of the vast range of 
surveying careers available for all.

‘With this in mind – along with 
the need to alleviate the skills 
epidemic – we’re taking steps to 
raise awareness of the surveying 
profession amongst young 
people and its appeal for both 
sexes. We are about to launch 
our Inspire 2020 programme, 

which will involve going into 
schools and talking to children 
aged 13–15 about the roles and 
opportunities available for all in 
the industry.’

Sophie Smith, Building Surveyor 
at Atkins and Diversity champion, 
commented, ‘We are also facing 
our worst construction skills crisis 
in 20 years, so we really do need 
to get away from the common 
myth that surveyors all wear 
hard hats and work on building 
sites. the property industry – 
particularly the construction 
sector – is changing and relies 
less on physical strength and 
more on knowledge and relevant 
work experience, so there really is 
a vast range of opportunities for 
all, not just the boys.’

So what do surveyors do? 
In simple terms, without 
surveyors – nothing would get 
built. Surveyors design, value 
and protect all our physical 
assets around the world – from 
our homes, airports, schools, 
shopping outlets to sports 
stadiums, historic buildings and 
even roads, lakes and forests.

+ www.rics.org/careers

holt engineering recruitment 
is the latest agency to set up in 
Bournemouth but the specialist 
recruitment agency for the 
engineering and manufacturing 
sector is certainly not the least 
experienced.

After 20 years in the recruitment 
industry Julian Knott has 
partnered up with Stuart holt 
of holt Automotive recruitment 
to set up a new company to 
service the growing engineering 

and manufacturing sector in and 
around Dorset.  

Based in brand new, 
contemporary, kinetically 
motivated offices in the Chocolate 
Box on Christchurch road, 
holt engineering specialise 
in permanent and interim 
recruitment services and pride 
themselves on truly understanding 
client’s and candidate’s needs.  

Call Julian or nathan on 
01202 237383.

flexible labour core for businesses 
in uncertain times, says Easy Recruit

iStock.com/STEEX

28 | the BUSIneSS  SEPTEMBER/oCToBER 2017 SEPTEMBER/oCToBER 2017  www.bizmag.co.uk | 29

www.easyrecruituk.com
www.aspirejobs.co.uk
www.purplehr.co.uk
www.rics.org/careers
iStock.com/STEEX
www.bizmag.co.uk


www.propdeadgorgeous.comgemma.taylor@propdeadgorgeous.com

It is necessary to adapt 
your driving style when 
behind the wheel of a 
vehicle that does not 
have a rear view mirror.

this becomes clear 
when I am sat in the 
Volkswagen transporter 

trendline 2.0 tDi Bluemotion. It is the white van man’s 
dream vehicle, tough and robust, fast and efficient. 
And although it very much does feel like a car to drive 
with fairly light steering and a good driving position, 
the fact remains that there are no windows at the rear 
and no rear view mirror. the driver must rely on the 
wing mirrors. now that is all very well but it is still not 
possible to see behind the back of the vehicle so any 
reversing must be done with extreme care. on the 
centre console where the radio and sat nav can be 
found ParkPilot which automatically appears when 
reverse is selected on the five speed manual gearbox. 
But this is not a camera feed which I think would be 
really helpful in a vehicle like this. however, it will 
bleep thanks to sensors in the rear bumper should 
anything get in the way. 

nevertheless as a motorist who more often than 
not can be found behind the wheel of a car, driving a 
panel van such as this does take considerable getting 
used to. first of all I take it for a run to the local tip, 
after removing two moth bitten rolls of carpet from 
the upstairs bedrooms. Such a van makes life so much 
easier; just sling the carpet in and close the double 
doors. It would have taken two journeys in my little 
fiesta. on arrival at the tip I am told to report to the 
site office. ‘Why?’ I ask. ‘Because you are driving a 
commercial vehicle and you need a permit.’ I wasn’t 
expecting that. Anyway, after a chat with the site 
manager, I am informed that as long as I am only 
dumping residential rubbish that it is possible to apply 
for a free permit from hampshire County Council. 
explaining that I only had the vehicle for a short time, 
the manager kindly agreed to let me deposit my waste 
without further ado. My two daughters harriett (5) and 
heidi (3) sit on the double passenger seat watching 
all of this going on and thoroughly enjoying the 
entertainment. ‘Why did you have to go to see the first 
aid office?’ asks harriett. Apparently it looks similar at 
school and the teacher wears a fluorescent top, too. 

road test: 
volkswagen transporter trendline 
by tim Saunders

So carpet gone and hopefully the moth problem, too 
I have another task for the transporter. this time we 
need to drive to Suffolk to collect some of Caroline’s 
late uncle’s belongings including his 2002 Vauxhall 
Corsa. 

our daughters stay with their grandparents and 
little henry (7mths) accompanies Caroline and I in 
his car seat. It is easy to switch off the airbags in the 
front, one by button and the far left one by using a key 
on the edge of the dashboard that meets the door. 
there are of course no child locks to lock the doors 
but fortunately it is impossible for a child to grab the 
door handle from a rear facing car seat. More trust is 
required with my older daughters but there wasn’t a 
problem. 

We leave at 6am and get to Suffolk three hours 
later where we load the van up with various items of 
furniture. It is easy to tie them down thanks to the 
loops that are fitted to the floor to tie straps through. 
the floor itself is a clever sort of rubber which also 
helps hold the furniture in place. the useful sliding 
side door is really helpful because it allows items to be 
lifted in from the pavement. My wife would have liked 
to see loops on the walls and ceiling too because she 
felt that that would have been even more useful. 

It takes longer to travel home because traffic on the 
M25 is at a standstill as usual during daylight driving. 
I follow behind Caroline, who is driving her new Corsa 
with henry in the back. It’s a bit of a challenge to drive 
such a distance with one following the other but 
during our journey we notice other vehicles doing 
just the same. Despite some vigorous driving around 
roundabouts near home all the furniture stays upright 
and in the same position as I left it – nothing broken - 
so very impressed. 

It’s been a good test and one that saw the 
transporter return around 30mpg.

Watch the video at www.testdrives.biz

+ CARS... VAnS & trUCKS

lET US RESQYOU
the roadside assistance market 
is witnessing an exciting 
evolution, with the launch of 
a ground-breaking pay-on-
demand service called reSQyoU. 
the membership alternative 
is a new ‘no strings attached’ 
service, shifting the market away 
from the traditional roadside 
assistance club membership 
model to meet the ever-growing 
consumer appetite for digital on-
demand services.

the reSQyoU app is available 
from the Apple Store and Google 
Play.

+ www.resqyou.co.uk

New car market 
report
the UK new car market declined 
-9.3% in July, according to figures 
published by the Society of Motor 
Manufacturers and traders, the 
fourth consecutive monthly fall.

161,997 new cars registered in 
July as market declines -9.3% – 
the fourth consecutive monthly 
fall this year.

 � Demand down across business, 
fleet and private buyers – with 
falls of -23.8%, -10.1% and 
-6.8%.

 � new record market share for 
alternatively fuelled vehicles at 
5.5% as demand surges 64.9% 
with 8,871 units registered.

new kia 
showroom 

L–r: Hendy Group Chief Executive 
Paul Hendy with Paul Philpott, 
President and CEO, Kia Motors (UK)

transporter panel van t28 trendline SWb 
eu6 2.0 tdi 102pS 5-speed manual
Facts at a glance
Price: total rrp incl. vat £ 25,410
Top speed: 98mph
0-60mph: 15.3secs

Economy: 47.9mpg 
Power: 102bhp

hendy’s brand new Kia facilities in 
Portsmouth have been officially 
opened by Paul Philpott President 
and Ceo, Kia Motors (UK) Ltd.
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www.enhanced.co.uk
ENHANCED work with companies who believe that 
technology is at the core of their business growth

Infrastructure | Accounting & ERP | CRM | eCommerce | Consultancy 
| Development & Integration | Web | Support

01202 308000  
www.enhanced.co.uk 

ENHANCED offer Stewarts 
exceptional customer service.  
Can we offer your business  
the same?

We receive the best 
possible customer 

service from ENHANCED. 
They listen, support  
and advise us at every  
opportunity.” 
 

Chris Wright | Finance Director
STEWARTS GARDEN CENTRES

PAUL WARWICK | SOLUTIONS SUPPORT MANAGER | ENHANCED         
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