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+ oN the front
notary Public Andreea Bostan speaks 
your language – see page 25.
Photograph by rowan White Photographic

EDITOR’S NOTE 
Is your Customer servICe uP to 
sCrAtCh throughout the yeAr?
More than one in four consumers (28%) admit that they start planning 
for Christmas in September/October. The research, conducted 
by virtual assistant provider ava, has highlighted the point that 
businesses really can’t afford to leave it too late to prepare for the busy 
festive season. 
Lucie Greenwood, Sales Manager at ava, commented on the 
importance of ensuring your business is as accessible in June as it is in 
December, ‘While our research has shown that the majority of people 
will prepare for the festive season close to the time, businesses really 
can’t afford to be slack in other months. It’s all about building up that 
customer loyalty; if people are treated well by your business, then they 
are more likely to remember you when the time for buying Christmas 
presents arrives. On the other hand, if they have a negative experience 
then they may actively choose to avoid you. It’s much easier to retain 
loyal customers than it is to attract new ones, so it’s certainly worth 
putting the effort in.’

bondwilliams.co.uk   01202 233777

people 
on the move

supported by

strAtegIC role 

Faraz Baber, one of London’s most 
influential planning policy experts, 
has joined Terence O’Rourke as its 
new Equity Director.

New ADDItIoN 
to the teAm  

Norco Holdings, the Poole-based 
manufacturer of lightweight 
composite structures and GRP 
mouldings, has welcomed 
Andrew Harvey who joins the 
company in a brand new role. 
As Business Development 
Manager, Andrew will 
concentrate on developing 
Norco’s Advanced Composites 
business unit.

mutuAl ChANge

Dean Fensome has been 
appointed as Interim Chief 
Executive of Teachers Building 
Society, based in Wimborne. 
He will also continue with his 
responsibilities as Finance 
Director.
His appointment follows the 
departure of James Bawa, who had 
been at the helm at the Dorset-
based mutual for 14 years. James 
becomes the new CEO at the 
Monmouthshire Building Society.

hAulIer exPANDs

Aggregates haulier TJ Transport 
has signalled fleet expansion 
in the south west with the 
appointment of a Business 
Development Manager.
Paul Woolveridge heads up the 
company’s growth from a new 
depot in Avonmouth, close to the 
M5/M49 intersection.

Future tAleNt

L to r: Sam Salter-Galbraith, Charlotte 
Harwood and Sarah Huck

Trethowans has appointed three 
new trainee solicitors as it works 
to develop the next generation of 
solicitors in its 150th year. 
Sam Salter-Galbraith starts 
his training with Trethowans’ 
commercial property team in 
Salisbury. Charlotte Harwood 
will make her debut in the firm’s 
corporate team in Southampton. 
Meanwhile, Sarah Huck, who is 
returning to Trethowans after 
taking a year out to complete 
her LPC at Bournemouth 
University, starts in Southampton’s 
commercial litigation team. 

FAmIly mAtters

Darren Francis has joined Coles 
Miller’s Family Law Department 
after qualifying as a Solicitor.

ChANge At the toP 

L-r: Luzia Holloway, Founder and 
Managing Director of Cleaning 
Operations UK with Katie Young, Director 
Peter Hall Ltd

Luzia Holloway, Chairman of the 
Executive Association Solent 
(EAS), has handed over the reins to 
successor Katie Young.  
The EAS was formed in 1989 
and offers a range of benefits 
for members, including monthly 
luncheons, networking and 
business discussion.

New ChAIr For 
BusINess grouP

Andrew Livingston has been 
appointed as the new CBI South 
West chair at the organisation’s 
annual dinner. Mr. Livingston 
is the CEO of Screwfix, the UK’s 
largest multi-channel supplier of 
trade tools, plumbing, electrical, 
bathrooms and kitchens.

43 Southampton Rd., Ringwood BH24 1HE.  Telephone: 01425 463201  
Mobile: 07903 734106.     Email:  info@aspirebusinessbrokers.co.uk

LOCAL BUSINESS FOR SALE: £325,000 
Care Catering/Meals on Wheels

The business, started in 2003, is the main local supplier of “Meals 
on Wheels”, delivering hot lunches daily to its customers. Recent 
intensive marketing of a new name and logo has targeted local 
Care Homes. With leasehold premises covering Bournemouth and 
Poole, it has an enviable reputation for high quality meals, service 
and satisfaction levels, 364 days a year. Consistently high profits, 
sound finances and excellent equipment constitute a sound, local 
strategic investment. Call Mobile below, or email for details. 

Aspire Business Brokers Ltd:

Quarter Page Display Advertisement for  
“Dorset Business” Magazine, November 2016 issue

All JPEGS are CMYK
All fonts are embedded

Call Brian Giddings on 07903 734106 for 
any production query

goINg For growth

VoIP Unlimited, an internet 
telephony service provider based 
in Poole, is ramping up its presence 
in the industry by welcoming 
latest recruit, Jade Yarham, as 
Marketing Manager. Jade has a 
strong background in technology 
marketing.

New Fellow
Harold G Walker Solicitors has 
announced that Family Executive 
Toni Oxborough has been awarded 
Fellowship status by the Chartered 
Institute of Legal Executives.

BusINess retAIl 

Water2business, a joint venture 
between Wessex Water and Bristol 
Water dedicated to providing water 
and waste services to businesses 
across the country, has announced 
the appointment of Geoff Smith as 
Director of Business Retail.

trusteD role
Talbot Village Trust, the local grant 
giving charity, has appointed 
Darryl Tidd as Director.

One to one lessons or fun activity days!
Try this exciting sport or improve your

shooting technique

Activity days
for 2 or

more people,
exhilarating Fun
for all ages
10 and over

Telephone Norman on (07914) 918395 or (01258) 440841
Email: normanfullershootinginstructor@gmail.com

AA SHOOTING SCHOOL
CLAY PIGEON SHOOTING LESSONS
WITH QUALIFIED INSTRUCTOR
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Available
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‘Dragon’s Den’ inventor sees 
tegstove go into production

A dorset entrepreneur who won backing from businessman Peter Jones 
after appearing on tV’s dragon’s den will finally see his invention go 
into production during november. the hit BBC series gives budding 
entrepreneurs three minutes to pitch their business ideas to five multi-
millionaires who invest their own cash.

father of two Spencer turner managed to get three dragons – 
deborah Meaden, touker Suleyman and Peter Jones – pitching for his 
business, a new invention called the tegstove. he eventually accepted a 
£45,000 offer from Peter Jones for 25% of the business despite a higher 
offer from Suleyman.

the tegstove, a butane gas stove for camping enthusiasts which can 
also charge mobile devices, is now due to go into full production in 
China. It will retail for £150 including VAt. described as ‘the ultimate 
camping stove’, it has already received pre orders in major retailers 
nationally, including Cotswold outdoor and Go outdoors, as well as 
generating interest from across the world.

‘I have lived and breathed the tegstove ever since we first introduced 
it at the Gadget Show in 2013. We even sold our house to fund its 
development such is our belief in the product,’ said Spencer, 43, who 
attended Queen elizabeth’s School in Wimborne and now lives in 
highcliffe.

ellis Jones Solicitors’ Business Services department, headed by neil 
Cook, acted as legal advisers to Spencer during the negotiations with 
Peter Jones.

Spencer Turner (left) with his invention, the Tegstove, at Farrs Meadow 
campsite in Dorset with Neil Cook of Ellis Jones Solicitors

Glitz and Glam Gala Ball
diverse Abilities is hosting 
its second Gala Ball at Poole 
Lighthouse on Saturday 26th 
november and is inviting 
the local community to join 
them at this glitz and glam 
event.

Guests will enjoy a drinks 
reception from 6pm before 
sitting down to a three 
course gourmet meal, wine 
and entertainment from a 
12-piece band and dJ, which 
will keep everyone dancing 
until late. the black and gold 
themed event, kindly sponsored by franses Jewellers of Bournemouth, 
also includes other surprise entertainment and the opportunity to win 
great prizes.  

Last year’s event raised a phenomenal £60,000 and the charity would 
like to beat this at this year’s ball to continue providing vital support to 
children and adults with disabilities in dorset. 

tickets for the Gala Ball are £80 per person or £750 for a table of 10. 

+ www.diverseabilities.org.uk/galaball

Not such a load of rubbish! 
dorset Scrapstore is appealing to local businesses to donate surplus 
or waste materials that can be used in a art craft or play context, 
rather than send them to landfill.

the charity, located at Alder hills, Poole, is struggling to source 
enough recycled materials from local businesses to satisfy demand 
from their members.   

Manager, Vanessa Marsh says, ‘We’re asking anyone in dorset who 
works in business or manufacturing and sees good materials going 
to waste to get in touch. We offer a free collection service and accept 
a wide range of materials.’

Local companies that already support dorset Scrapstore include 
Lush, Sunseeker, BV dairies, and Atlas Contract furniture.  

+ www.dorsetscrapstore.org.uk
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514 Wallisdown Road, Bournemouth BH11 8PT Tel: 0844 692 1339
nissanbusinesscentre@westovergroup.co.uk 
Opening hours 8.30am-6.30pm Monday to Friday, 8.30am-5.30pm Saturday

Contact your local business specialists today for an appointment

*BUSINESS USERS ONLY. All prices exclude VAT. Prices subject to change in manufacturer prices, residual values or interest rates. Contract Hire or Finance Lease is available subject to 
status and conditions on eligible vehicles ordered and registered before the 31st December 2016. Initial and final rentals apply. Price quoted based on 10,000 miles per annum. Guarantees 
and Indemnities may be required. Information correct at time of going to print. Model shot shown is for illustration purposes only. Nissan Motor (GB) Ltd, The Rivers Office Park, Denham 
Way, Rickmansworth, Hertfordshire WD3.9YS. E&OE.

NISSAN X-TRAIL

REDEFINES ATTITUDE  
AND ADVENTURE
X-Trail can take you wherever you need to 
go and the comfort to make the return trip 
just as much fun.

• CO2 from 129g/km, up to 57.6mpg  
• 1.6 DiG-T petrol or 1.6 dCi diesel  • 17" Alloy Wheels  
• e-PKB Electronic Parking Brake  • Tyre Pressure Monitoring System  
• 5" HD Full Colour TFT Screen  • Air Conditioning  
• Hill Start Assist  • CD, MP3, USB, AUX.

CONTRACT HIRE FROM 

£199.00 +VAT PER MONTH*
£1,194 +VAT INITIAL PAYMENT*

WO14610 Xtrail Comm 297x210clr.indd   1 25/10/2016   09:57
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THE PoRT oF SoUTHAMPToN 
has been named as the UK’s best 
cruise departure port for the eighth 
year running by Cruise Critic, a 
leading reviews site and online 
community.

FRoNTLINE RECRUITMENT, the 
Weymouth careers specialist, is set 
to expand its offering to growing 
businesses and jobseekers by 
bringing free-to-use website 
www.staffbay.com into its 
company.

SUNSEEkER INTERNATIoNAL 
is celebrating following the 
successful Cannes yachting festival 
and Southampton Boat Show, with 
£70m of confirmed retail orders 
(exc. tax), and an expected £25m 
of additional orders to be agreed 
shortly.

HoMEoWNERS PLANNING 
their dream kitchen, bathroom 
or bedroom can be assured of 
expert design advice and top 
quality home brands at the new 
elliotts Living Spaces showroom in 
ringwood.

REDWEB has designed and built 
a brand new website for the royal 
College of Surgeons, a professional 
membership organisation for 
surgeons.

+ www.rcseng.ac.uk

HI THERAPIES, a Bournemouth-
based beauty salon, beat hundreds 
of salons to the title of Beauty 
Salon of the year South West at 
the Professional Beauty regional 
Awards.

R & M ELECTRICAL was named 
Bdo Mid-Market Company of the 
year at the Southampton firm’s gala 
dinner.

THE Uk STATIoNERy MARkET 
is set to rise by £49.1m (2.4%) 
from £2.06bn in 2016 to around 
£2.1bn by 2021, according to retail 
research and analysis firm Verdict 
retail.

+ BUSINESS neWS

For all your PR, marketing and
event requirements.

ROUTEpr are here to help.
Visit us at: www.routepr.agency

Uniform Management 
& Branded Products

01202 473311
taylormadedesigns.co.uk

THE BRITISH BEACH PoLo 
CHAMPIoNSHIPS will be 
celebrating its 10th anniversary 
at Sandbanks Beach on 7th and 
8th July 2017.

FIGURES RELEASED by the 
office for national Statistics show 
that July was the highest month 
ever for inbound tourism to the 
UK with 3.8 million visits, up 2% 
on July last year. overseas visitors 
to the UK spent £2.5bn in July, 
4% up on the same month last 
year. 

CLIPPER TEAS oF 
BEAMINSTER has won the 
regional Growth Business Award 
for the South West at the food 
and drink federation Awards.

oDEoN DoRCHESTER offers 
Autism friendly Screenings of 
the latest releases each month 
on selected Sunday mornings 
throughout the year.

CHILDREN’S HoSPICE SoUTH 
WEST is set to benefit from 
receiving a brand new minibus 
after winning LV= Brokers’ BIG 
heArt Charity Giveaway.

BERENDSEN, a leading linen 
rental and laundry service 
provider to the UK hospitality 
industry, has been unveiled as 
the sponsor of the Small hotel 
Award at the Bournemouth 
tourism Awards 2017.

GoADSBy CoMMERCIAL has 
completed the letting of 
17 West Street, Blandford forum, 
dt11 7AW to Clare & James 
Macdonald where they will 
be selling baby’s clothes and 
accessories.

DAvE CUMBER vETS is 
relocating from its current 
surgery at 176-178 Chickerell rd 
to a brand new purpose built 
unit at Link Park, Weymouth in 
november.

RECoGNISING THE EFFoRTS 
made by local volunteers, 
the Grove hotel has won a 
Bournemouth in Bloom 2016, 
silver gilt award.

GLoBAL RECRUITER, 
RANDSTAD, has launched the 
13th edition of its hr handbook, 
WorkPocket, in a digital format 
for the first time. 
+ https://workpocket.randstad.co.uk/

Entries for the 
Bournemouth 
Tourism 
Awards are 
now open
140 business leaders and 
students from Bournemouth 
University and Bournemouth 
and Poole College gathered 
together for the launch 
of the 11th Bournemouth 
tourism Awards. the awards 
celebrate the achievements 
of local businesses and their 
contribution to beautiful 
Bournemouth and the 
surrounding towns.

Jackie Phillipson Co-founder of roUtepr the company responsible 
for the awards says, ‘the awards are a great chance for businesses to 
shine. you can be nominated or you can enter yourselves. When you 
enter the awards it gives you a chance to take a look at your business 
and showcase your areas of excellence and expertise. Winning or being 
a finalist delivers great Pr and kudos for your staff and suppliers, and 
showcases your credibility and generates positive Pr. the awards are 
staged thanks to the support of the sponsors and partners, they offer a 
chance to celebrate in style, as well as develop business opportunities 
and network.’

+ www.tourism-awards.co.uk/Bournemouth

General Printers and Stationers

Call Today For Your FREE Quotation

Unit 4 Rexel Court, Franks Way, Parkstone, Poole  BH12 3LN
Mobile: 07547477210
Email: office@lotuspress.co.uk
Website: www.lotuspress.co.uk

(01202)

666692 / 622659

For all your printing needs from Periodical Magazines 
& Newsletters to Menus, Catalogues and 

Business Stationery such as 

Over
30
Years

in Business

High 
Quality & Fast 

Turn Around at the 
most Competitive 

Prices

*Any Job, Any Size*

on the right 
road with 
taylor made 
Designs

UK businesses hit 
by power cuts
new research by the team 
behind Gocompare.com energy 
has found that UK business is 
hampered by 129,600,000 hours 
of power cuts per year. the poll 
also found these periods spent 
in black out actually cost the 
average SMe over £5,000 per year 
in lost business. 

Bournemouth & Poole College’s new engineering 
and advanced manufacturing facilities unveiled
dorset Local enterprise 
Partnership has officially opened 
Bournemouth & Poole College’s 
newly refurbished engineering 
and advanced manufacturing 
facilities which received a major 
upgrade thanks to a £565,150 
investment secured by dorset LeP 
through the dorset Growth deal*. 

the works, significantly enhance 
the quality of the facilities and 
learning environment as well 
as reduce the building’s carbon 
footprint and increase its energy 
efficiency.

diane Grannell, Principal of 
Bournemouth & Poole College 
said, ‘over the last couple of years, 
we have spent around £1.3m 
on buildings and equipment for 
engineering.  We are particularly 
grateful to dorset LeP for 
providing the capital funding 
to cover almost half of that 
amount. this has enabled the 
external refurbishment of this 
entire building and the internal 

refurbishment of the main 
engineering workshop.

‘I feel proud of this project which 
is another public demonstration 
of our college’s commitment 
to supporting not only the 
engineering sector, but the whole 
SteM agenda in dorset.’

dorset Local enterprise 
Partnership anticipates the 
funding at Bournemouth & 
Poole College’s advanced 
manufacturing and engineering 
facilities will lead to:
�� the creation of 30 direct 
jobs, 120 indirect and 20 
construction jobs.
�� training 354 engineering 
apprentices and 227 full time 
students annually.

Local council and board 
members, educational providers 
and leading businesses were 
invited to attend the official 
opening and to look around the 
facilities. they were given an 
interactive tour which included a 
pit stop challenge, model robotics 
demonstration, display of marine 
navigation and a computer 
numerical control presentation. 

dorset LeP has secured £79m from 
the government’s ‘Local Growth 
deals’.  £565,150 has been allocated to 
investment in Bournemouth & Poole 
College’s engineering and advanced 
manufacturing facilities.

Gordon Page, Chairman Dorset Local Enterprise Partnership and 
Dianne Grannell

Deputy Mayor of Christchurch, Jackie 
Phillipson and Mayor of Bournemouth
Photo credit: Christian Lawson

dorset-based uniform and 
workwear specialist taylor Made 
designs UK Ltd was thrilled 
recently to partner up with 
another dorset-based business 
– north dorset travel Luxury 
Coach hire.

on the lookout to kit out its 
team of drivers with smart and 
presentable uniform, north 
dorset travel was on the right 
road with the highly driven and 
experienced team at taylor Made 
designs.

Selecting corporate clothing 
plus hardwearing and casual 
clothing, taylor Made designs 
then went on to brand the 
garments with embroidered 
logo’s and tax tabs where 
needed.

Said tim Southby, operations 
Manager at north dorset travel, 
‘We are very impressed with your 
product knowledge and how 
you understood exactly what we 
were looking for. our suits are 
fantastic and the embroidery 
looks great on our shirts too. 
from start to finish we were 
kept informed and it’s nice to 
have someone who cares about 
the after sales as well. Looking 
forward to ordering more high 
quality uniform from you soon. 
Many thanks again.’

+ www.taylormadedesigns.co.uk
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electrical store picks local 
business over national chain 
for new coffee shop

Rosie Hodgkinson, Co-Owner Mocha Turtle and Will Griffiths, Purewell 
Commercial Manager

electrical goods store Purewell has opened its doors to local coffee 
outlet Mocha turtle.

originally based in tuckton, Mocha turtle has spread its wings and 
opened up another coffee bar inside Purewell’s showroom at the new 
Meteor Shopping Park in Christchurch. 

Mocha turtle Co-owner rosie hodgkinson said, ‘Mocha turtle have 
been serving coffees for more than six years in tuckton and we are 
very excited to be expanding and serving coffees within the Purewell 
store. our coffee, home-made cakes and locally sourced treats are 
famous in tuckton and we hope to now spread our caffeine fix over to 
Christchurch!’

Speaking about the choice to create a space for a café within Purewell, 
Will Griffiths, Commercial Manager said, ‘We are delighted to have 
opened a new Mocha turtle café in our award winning showroom. 
We were approached by a number of national chains but wanted to 
work with another local business. Purewell is a family business and has 
been in Christchurch for 60 years, so it seemed only right to work with 
another local company. Mocha seemed the obvious choice and we 
welcome old customers and new to visit our impressive showroom and 
enjoy the taste of Mocha turtle.’

Life after Brexit
The main effect of the UK’s historic vote to leave the 
European Union was to create uncertainty for businesses 
across the country. No longer can employers plan their 
recruitment strategy to include free movement of 
workers throughout the EU. No longer can exporters rely 
on free movement of goods to other European countries. 
And now the future of many well-known brands on our 
supermarket shelves appears to be at stake.

Tesco and Unilever dominated headlines – over a recent row 
when their disagreement over the cost of certain consumer 
brands led to Tesco withdrawing some well-known Unilever 
products from sale. The blame for the dispute was placed 
on the value of the pound, which has decreased since the 
Brexit referendum result; Unilever had apparently wanted 
to increase its prices for some of the UK’s best loved brands, 
to balance the impact of the falling pound and the effect it 
was having on its margins.

It seems that the instability in the consumer sector will 
be around for a while and will be one of the immediately 
tangible effects of Brexit. Many manufacturers and 
importers are seeing real increases in their costs and these 
increases, coupled with the fall in the value of the pound, 
are placing huge pressure on them. 

The notorious article 50 Brexit process will be triggered by 
early 2017 and it seems that there will not be stability in the 
UK economy until there is certainty about the deal the UK 
reaches with the EU. 

Now might be a good time to consider whether your 
contracts with suppliers or customers have a price review 
mechanism and how you can protect your business against 
fluctuations in currency and uncertainty in general.

If you would like any advice or assistance with your 
contracts, please contact a member of Lester Aldridge’s 
corporate team on 01202 786183.

Please contact Alex now on 01202 786273 

alexandros.bilionis@la-law.com   |   www.lesteraldridge.com
Call 07572 288616 
or mail@lizzysdesign.co.uk
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 lizzysdesign

Does your business create the 
right 1st impression online?

Are you a business owner and would like to 
stand out from your competitors online with 

a website that you can control?

Stand out online for all the right reasons

Your content managed website 
starting from  £545 

Your e-commerce website 
starting from  £945

Norco acquires C&B Composites
norco holdings, the Poole-based manufacturer of lightweight 
composite structures and GrP mouldings, has acquired C&B 
Composites. the sale includes all of the equipment currently located at 
C&B’s Poole facility and also the transfer of all existing C&B personnel to 
norco’s holton heath site.

the consolidation of the C&B business into norco will bring about 
some significant benefits for both companies. for example, the two 
autoclaves from C&B will enable norco to offer the aerospace sector 
both autoclave and out-of-autoclave production, which will expand 
norco’s expertise and capability in this important and growing market. 
the skills base and the personnel transferring from C&B will enhance 
norco’s current capability in composite component manufacturing. for 
C&B, the purchase comes after a period of change for the business and 
will provide an increased level of stability for employees, in addition to 
opening up new opportunities for career development.

ATLAS PACKAGING INVESTS IN 
NEW CORRUGATED MACHINERY

Atlas Packaging, one of the UK’s packaging leaders based in Barnstaple, 
has announced a major investment of over £1.75m, in a new, bespoke 
machine that will improve and enhance the packaging process.

the ‘Cuir’ machine is a mechanical flexographic printing machine, 
which will allow for a much greater flexibility in print to packaging 
solutions. the advanced specifications of the machine will provide a 
higher print tolerance, a premium quality print and provide a more 
economical and efficient process for customers.

Jason Sharman, Managing director at Atlas Packaging has said, ‘We 
have had a very exciting month, firstly opening our new warehouse and 
now revealing our newest machine which will enhance the capabilities 
of Atlas Packaging further than ever before.’

Major office expansion 
and refurbishment 
Dorset-based company Copyrite Business Solutions has grown from 35 
employees and £4m turnover in 2010 to current 85 employees with a 
turnover of over £8m. As a result, more office and warehousing space 
was needed. A decision has been taken to buy an adjacent industrial 
unit of 3,500 sq ft which brings the total office/warehousing space to 
12,000 sq ft.

A major refurbishment has been commissioned with a view to create 
a light and modern office space, improve staff wellbeing and increase 
sustainability credentials of the premises.

Phil Ford, Director at Copyrite, commented, ‘We have engaged a local 
builder AA King who has carried the original concept drawing to project 
end perfectly, managing costs and budgets balanced with design 
and quality. Another local firm ATG Datanet was commissioned to 
implement overhead fibre optic connectivity between our three units. 
We are looking forward to using our new offices.’

Copyrite is a total document solutions provider, including service and 
consultancy across document network printing & photocopiers, IT and 
business software.

30 years of excellence 
in document management

Award-winning document 
management business, 
Box-it has just celebrated 
its 30th anniversary. the 
nationwide business 
providing a range of 
physical, digital and 
integrated document 
management solutions, 
was founded by its current 
Chairman, Simon McCowen 
in 1986, who recognised 
the growth potential of 
the document storage and 

management industry. Soon the vision for the Box-it business model 
became clear.

It all started with one secure document storage facility in Winchester. 
there proved to be a demand for this type of service and it was not long 
before regional offices of Box-it were springing up all over the UK. 

today, the business has 16 regional offices throughout england, Wales, 
Scotland, Ireland and the Isle of Man, along with its head office based at 
its original Winchester location employing some 165 people, managing 
over 150 million documents annually for over 8,000 clients across all 
sectors. Box-it’s headquarters have recently been extended to include 
a highly secure state-of-the-art scanning facility capable of processing 
some 250,000 documents per day with the ability to capture data for 
online access.

+ www.boxit.co.uk

Simon McCowen

Creative marketing
OLIVER Group is bringing Marketing Matters in Bournemouth and 
Aylesworth Fleming in Manchester under the parent brand as it 
drives its inside agency model into both regions. The move is part of a 
strategy designed to establish regional inside-agency hubs for clients.

Marketing Matters, which becomes OLIVER Bournemouth, will 
continue working with existing clients, including Panasonic, English 
Apples and Pears and Vet’s Kitchen. OLIVER Manchester, which 
launched in April as a regional hub supporting all onsite creative teams 
for clients in the North, will now incorporate Aylesworth Fleming’s 
Manchester team and client base. 

OLIVER Bournemouth will be based in Aylesworth Fleming’s current 
office, Holland House in St Paul’s Place.
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+ BUSINESS neWS

are proud to present...

The Entrepreneurs
A group of dynamic business heroes!

Enabling entrepreneurs
to succeed

For more information please call: 
0800 0776410 or email: info@inspire.uk.net  
Follow us:  @Inspireacc   #BeInspired   www.inspire.uk.net   

Watch this space for inspirational business insights  
and knowledge from our successful entrepreneurs

meet the secrets to success… Dorset’s entrepreneurs are set to Inspire 
there’s no set formula for a 
successful entrepreneur, but 
there are many lessons that 
can be learned from their 
journeys. Which is why Inspire 
is now disclosing its experience 
of working with some of the 
south coast’s most successful 
entrepreneurs for the benefit of 
dorset’s business community. 

Make way for the entrepreneurs, 
a group of dynamic business 
superheroes created to inspire 
those hungry for success…

each month, these inspirational 
characters will reveal business 
secrets that have been accrued 
over years of learning the hard 
way. featuring in ‘the Business’ 
magazine, each insight will 
divulge information on how to 
take a light bulb moment to the 
heady heights of success. 

true to its namesake, this is yet 
another example of how Inspire 
continues to inspire ambitious 
entrepreneurs and budding 
businesses.  

Managing director, Warren 
Munson, explains, ‘Inspire have 
always been passionate about 
working with and championing 
entrepreneurs; what better 
way to represent that than by 
creating our very own set of 
entrepreneurial characters. 
over the coming months, 
the entrepreneurs will share 
invaluable thoughts and ideas, 
and, in typical Inspire style, we’ll 

be having fun along the way.’ 
 darren Mooney, Creative 

director of Global Group, helped 
bring their vision to life: ‘Creating 

the entrepreneurs has been 
incredibly exciting. We took 
inspiration from the Marvel 
heroes to create very dynamic, 
illustrated characters with heaps 
of personality. there’s something 
very satisfying about bringing the 
secret to success to life!’

So, if you’re an ambitious 
entrepreneur, keep your eyes 
and ears open for the pearls of 
wisdom that may just change 
your business from ordinary 
to extraordinary. And if you’re 
impatient to get the ball of 
success rolling, get in touch with 
Inspire’s team of expert business 
advisors. Call 0800 0776410 or 
e-mail info@inspire.uk 

+ www.inspire.uk.net

university unveils world-class 
laboratory and equipment 

A new world-class orthopaedic gait analysis laboratory - the ‘GrAIL’ 
(gait real-time analysis interactive laboratory) – and state-of-the-art 
virtual reality training equipment have been installed at Bournemouth 
University’s orthopaedic research Institute (BUorI) thanks to a £700,000 
local growth fund investment secured by dorset Local enterprise 
Partnership*.

the GrAIL, one of just three in the UK and 23 in the world, is being 
used by Bournemouth University for the first time ever to analyse the 
outcomes on patients of orthopaedic surgical procedures and devices.  
the GrAIL includes a self-paced treadmill with integrated force plate, a 
10 camera motion capture system, and a 180° floor to ceiling surround 
screen featuring augmented reality scenes.

the funding secured through dorset LeP has also been invested in 
equipment for muscle testing (Primus rS), joint angle measurement, 
muscle force testing as well as models of hips for demonstrations and 
video recording equipment.

It is anticipated that the cutting-edge laboratory and equipment 
will further establish BUorI as a centre of excellence in orthopaedics, 
attracting qualified practitioners and students from around the world 
to train at Bournemouth as well as generate up to £100m of investment 
into dorset alongside 500 new jobs.

* £700,000 has been allocated to fund BUorI.  this is part of the £79m funding secured 
by dorset LeP through the government’s ‘Local Growth deals’.

EXPORTS RISE AS MANUFACTURERS 
BENEFIT FROM WEAKER POUND 
Manufacturing output and orders grew over the last quarter, with export 
volumes growth the strongest for two and half years, according to the 
latest quarterly CBI Industrial trends Survey.

the survey of 459 manufacturers reveals that competitiveness in eU 
markets rose at the fastest pace since the series began in 2000, with 
competitiveness outside the bloc also improving at the quickest rate 
since 2009. 

domestic demand grew modestly, while export orders rose for the 
first time in over a year. the outlook for demand over the next three 
months is generally positive, with export orders expected to rise further, 
along with more modest growth in domestic orders. But concerns 
persist about the availability of skilled labour, with almost a quarter of 
respondents observing that skilled labour availability could limit output 
over the next few months. 

optimism about the business situation fell slightly again following last 
quarter’s sharp decline. And numbers employed fell slightly for the first 
time since 2010 and look set to fall faster over the quarter ahead. But 
investment intentions improved following the decline last quarter, and 
investment plans for the year ahead are now more firmly above their 
long-run averages. 

following sterling’s sharp depreciation, unit costs rose at their fastest 
pace in three years, and are expected to continue growing at above 
their long-term average over the quarter ahead. this was accompanied 
by modest domestic price inflation, as manufacturers sought to pass 
on some of the cost increase to their customers. despite welcome 
signs of improved export demand and competitiveness, the majority of 
exporting manufacturing firms have said that the fall in the pound since 
June has had a negative impact on their business. In a supplementary 
question asked alongside this month’s survey, 47% of manufacturing 
firms cited sterling’s depreciation as having a negative impact, against 
32% citing a positive impact.
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FINANCE+ FINANCE MAtterS

Charity accolade

Claire Wait with John Smuland, Senior Manager

A dorset accountant’s dedicated service to the charity sector has 
received national recognition.

Claire Wait, Assistant Manager at PKf francis Clark, has been awarded 
the diploma in Charity Accounting. the qualification is presented by 
ICAeW, the global professional body for chartered accountants.

South west prosperity thrives as SME activity and 
GDP increase, finds new Barclays research

 � South west is the fourth most prosperous region in the UK, behind London, the south east and eastern england
 � SMe turnover up by 5% and GdP per capita up by 11.2% year-on-year
 � Bournemouth is the city with the highest increase in SMe turnover

the south west is more prosperous 
than it was a year ago, according 
to the second edition of the annual 
Barclays Prosperity Map.

despite uncertain economic 
conditions during the year caused 
by volatile stock markets, China’s 
slowdown and the lead up to Brexit, 
Barclays’ Prosperity Index showed 
an overall uplift in prosperity in 
the south west in comparison 
to last year’s study. the research 
uses factors including number of 
millionaires, average annual pay, the 
percentage of households giving to 
charity, business growth rates and 
exam scores to generate a unique 
‘Prosperity Index Score’ for each UK 
region.

Property Prosperity 
boosts growth
the research revealed that 
prosperity in the south west has 
been boosted by a strong housing 
market. the average house price in the region is £233,974, representing 
a 7% year-on-year increase, the fourth highest increase of anywhere in 
the country. In Bristol, the growth in house prices is even outstripping 
the capital, growing by 13% year on year in comparison to 11% in 
London. this makes it the city with the second fastest house price 
growth rate of any in the study, beaten only by Cambridge. 

SME growth equals prosperity 
the south west also continues to host a thriving SMe scene which has 
played an important part in the region’s prosperity. the region’s small 
businesses have expanded their turnover by 5% compared with last 
year, and at 19%, year-on-year growth in Bournemouth is higher than 
any other city in the study. By comparison, in the same period, SMe 
turnover grew by just 7% in London. 

Paul Swinney, Principal economist, Centre for Cities, said, 
‘entrepreneurship is an important marker of prosperity, not just because 
of the businesses themselves and the revenue and jobs they generate, 
but because of what they represent – an innovative and thriving 
environment where people have the confidence to trial new ideas.’

GdP per capita grew faster than many other UK regions, coming 
in 5th place in the ranking with 11.2% growth, above London (8%). 
Unemployment reduced by 1.1% and average earnings went up by 3% 
to £24,428. 

the number of millionaires in the region reduced slightly by 5.1% 
(from a population of 59,000 to 56,000) in line with the wider UK 
trend. With 690,000 people in the UK now being worth at least seven 
figures, this is the equivalent of 1 in every 67 adults being a millionaire. 
Although this is a slight dip in comparison to 2015, falling by 3.8%, 
the longer term trend paints a better picture, with the number of 
millionaires increasing by 34% since 2010. even without London and 

Investors are going to dump 
UK assets ahead of Brexit talks
Investors are increasingly likely to dump UK assets between now and 
the start of the Brexit negotiations, affirms the boss of one of the world’s 
largest independent financial advisory organisations.

nigel Green, founder and Ceo of deVere Group, is speaking out 
after the British Prime Minister, theresa May, outlined the timetable to 
commence negotiations. She indicated that she would trigger Article 50, 
the clause needed to start the Brexit process, by the end of March next 
year.

Mr Green comments, ‘there’s an uncertain road ahead for the UK in the 
run-up to Britain’s formal divorce proceedings with the eU. Until the talks 
start, there will be no clear answers to the important questions about 
the UK’s future relationship with the eU or the rest of the world and 
this is going to create ongoing uncertainty. this uncertainty suggests a 
higher risk for investors and it can be expected that as a direct response 
many will dump UK assets as a precautionary measure. 

‘this trend has already manifested itself. We saw sterling fall to a three-
year low against the euro and its lowest level against the dollar since 
the beginning of July on Monday following May’s announcement. It’s a 
trend that will likely gain momentum as the start date for negotiations 
draws nearer.’

he adds, ‘one asset class that is likely to remain largely unaffected is UK 
property. this remains highly in demand by UK and overseas investors 
due to the ongoing fundamental strengths of British residential property 
investments and because of the fall in the value of the pound.’

 Mr Green goes on to say, ‘In contrast, investors are now more likely 
to increase their exposure to other international markets. Broader 
geographical diversification should be championed. Investing across 
geographical regions is an essential part of a well-diversified portfolio, 
and puts individuals in an optimum position to mitigate risk during 
times of market volatility, and make the most of the inevitable 
opportunities that present themselves. the more diversified the 
portfolio when a global approach is taken, the greater the reduction of 
overall portfolio risk.’

 the deVere Ceo concludes, ‘An overriding general sense of how the 
UK will fare in the eU negotiations is developing. this presents risks and 
investors will be mindful of the ensuing uncertainty. As such, investors 
will be rebalancing away from the UK in favour of global stocks, bonds 
and perhaps property too.’

grants available for 
local community groups
Applications are now being invited for Salisbury City Council’s 
Community development Grant fund that will benefit local people.

the fund invites local community groups to apply for grants available 
up to a maximum of £3,000. the Community development Grant 
fund which has a total of £27,000 is awarded in three phases over the 
financial year. 

In order to be considered for funding, applicants should demonstrate 
that their project will improve the quality of life for the residents of 
Salisbury and represent value for money.

Past beneficiaries of awards include the Community Interest Company; 
Anybody Can Cook (ABC) who stated; ‘Salisbury City Council have been 
very supportive of ABC and the equipment that we purchased using our 
grant has enabled us to develop stronger links with the local community 
through our two year project on the friary estate.’

the closing date for the next phase of grants is 1st december 2016.
to apply or find out more about the Community development Grant 

fund please contact Salisbury City Council’s Community development 
team on 01722 417100.

+ www.salisburycitycouncil.gov.uk 

stephen mills joins 
mazars in Poole 

L-r: Lesley Fox, Stephen Mills and Heather Williams in the new Mazars 
office in Poole

the Poole office of international accounting and advisory 
firm, Mazars, has announced that Stephen Mills will be 
joining the company at its new offices in Merck house as 
Managing Partner. 

Stephen joins Mazars from Grant thornton UK LLP Southampton 
office, where he worked with an impressive portfolio of exciting 
clients in his role as managing partner. A selection of those clients 
will be transferring with him to the Mazars office in Poole and at 
least eight members of Stephen’s team at Grant thornton will also 
be joining him and moving to Merck house to become part of the 
growing Mazars team. 

Mazars Partner, Lesley Fox, said, ‘As the only top ten global 
accounting firm with offices in Poole, we are delighted to reaffirm our 
commitment and on-going investment in the area and are pleased 
to be welcoming someone of Stephen’s high caliber. We are also 
looking forward to working closely with Grant thornton to ensure 
a smooth transition for the individuals who have chosen to join 
Stephen in Poole, specifically to ensure a continuity of knowledge 
and insight for the portfolio of clients they bring with them. the 
17th october also marks the first day in our modern and spacious 
new offices, which are perfectly located to accommodate Mazars’ 
continuing growth.’

Louise Evans, Regional Managing Partner, South, Grant 
Thornton Uk LLP, said, ‘We are pleased to be working closely with 
Mazars to ensure a smooth transition of clients and people to their 
local office in Poole. the Mazars team are well positioned to support 
these clients going forward. this development is in line with our 
evolving market focus on ambitious and growing organisations and 
the dynamic M3 corridor marketplace, and is in the best interests for 
our firm’s ongoing strategy while ensuring clients receive the best 
and most appropriate engagement. We wish Stephen and the new 
team at Mazars the very best.’

Stephen Mills, said, ‘I am delighted to join Mazars. It is a really 
exciting time as they are continuing to invest and I am really pleased 
to be part of the south coast growth story. I’m also happy to be 
moving back to Poole where I began my career, and look forward to 
the many advantages that returning here brings for both myself, my 
team and clients. I am impressed with how Lesley, heather and the 
Senior Leadership team have been driving the business forward and 
the delivery of outstanding service to clients by the whole team. I 
look forward to building on this with them.’

Mazars LLP, 5th Floor, Merck House, Seldown Lane, Poole  BH15 1TW
Tel: 01202 680777      www.mazars.co.uk

the south east, the rest of the UK 
has shown an increase of 85,000 
additional millionaires, up by 31% 
since 2010.

In the rest of the UK, every region 
has become more prosperous 
than last year, with uplifts in either 
household wealth, GdP, household 
expenditure or earnings, and a 
decrease in unemployment. 

Craig Jamieson, regional director, 
Solent, dorset and hampshire, 
Barclays Wealth and Investment 
Management, said, ‘It is very 
encouraging to see that prosperity 
in the south west is on an upwards 
trajectory, with our region’s 
innovative entrepreneurs playing a 
vital part in supporting our growth. 
the fact that Bournemouth’s SMes 
are now growing at a faster rate 
than anywhere else in the country 
demonstrates that we are ready to 
compete with the capital when it 

comes to providing the right conditions to start and grow a successful 
business and drive prosperity more widely. 

‘With positive growth in prosperity recorded across the country, it is 
clear that our region is playing an important role in this trend. It is more 
important than ever that business leaders and policy makers continue 
to create new opportunities to keep our region, and the UK as a whole, 
‘open for business’ and continuing on this trajectory.’
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+ SPECIAL FEATURE

Christmas Crackers
Christmas comes early for Peeks

Nick Peek goes crackers

through the summer one dorset business has been organising the sale 
of three-and-a-half million Christmas crackers.

Peeks, based in Christchurch, has become one of the country’s leading 
suppliers of crackers and has seen orders up 20% on last year. the 
company works about six months ahead of the real calendar so while 
most people were enjoying their summer holidays, Peeks was in full 
Christmas mode.

the long-established family business became one of the leading 
purveyors of crackers after taking over a rival business in 2015, and has 
seen orders go with a bang this year. It sells to all the major pubcos, as 
well as hotel groups, clubs, restaurants and individuals.

To find out more, please visit 
www.thechristmasdecorators.com

 and select ‘Dorset office’ from the 
contacts page

Alternatively you can call us on:

01258 839194 

‘A Christmas decorating service 
for your home and business’

the Christmas decorators operate 365 days a year planning for that all important festive 
season. As professionals in the field of high quality, often bespoke Christmas decorations, the 
local dorset and Southampton office work tirelessly to create amazing displays.

Don’t take a chance this Christmas
Employ the professionals to decorate your business

Based near dorchester, the 
team offer a unique service. they 
will conduct a preliminary visit 
to your business to discuss your 
aspirations and follow it up with 
a personal proposal. no two 
customers are alike so ingenuity 
and flair is a requisite to ensure 
clients’ satisfaction.

the Christmas decorators has 
built a reputation for working 
to each clients’ specific needs. 
Whether you just want a dressed 
doorway or are looking to theme 
your whole establishment, 
the Christmas decorators can 
fulfil yours and your clients’ 
expectations. All products are 
personally selected at source  
of manufacture to ensure the 
highest level of quality, reliability 
and industry standards. And with 

The Chocolate Box Hotel, 2 West Cliff Road, Bournemouth BH2 5EY

Tel: 01202 299645   •   www.thechocolateboxhotel.co.uk

Chocolate gifts and hampers
Perfect chocolate gifts at the Chocolate Box Hotel

a local office only a maximum 
of an hour away from your 
installation, you can be assured of 
the best level of service.

As part of your rental agreement 
your stock is custom made, 
installed at an agreed time, 
removed, maintained and stored 
for the next year. Just think – no 

more anxiety and disappointment 
when last year’s decorations 
come out of storage bedraggled 
and not working. 

By employing dedicated, 
enthusiastic professionals to 
transform your business into 
a festive wonderland you will 
motivate your staff, dazzle your 

customers and reinforce your 
status as a genuine proprietor 
sharing the Christmas spirit.

Previous clients in the area 
have included Poole Audi, tower 
Park, Grosvenor Casino, Wilton 
Shopping Village, Mcdonalds, 
dike & Son Supermarket and 
Bournemouth University.

to find out more about the 
services available from 
the Christmas decorators please 
call 01258 839194 or visit 
www.thechristmasdecorators.com 
and select ‘dorset office’ from 
the contacts page.

Carols by Candlelight
at Christchurch Priory

A Light Fiesta at Westbourne 
this Christmas
this year, instead of a standard Christmas Light Switch on, on the 3rd 
december visitors to Westbourne will see the streets lit up for the first 
time ever with a spectacular ‘Christmas Light fiesta’ - an explosive 
celebration of light highlighting Westbourne’s qualities. 

 the ‘Christmas Light fiesta’ will be a street party, taking place from 
4-6pm and will include music, light performers and dancers, UV lights, 
Led balloons as well as glow paint and more! 

 for those early risers the morning of Saturday 3rd december 
Westbourne shops and traders will be serving up delicious delicacies, 
wintery fayre, handmade gifts and an array of other goodies, as well as 
running exclusive offers, showcasing specialist products, and a range of 
special tastings to tempt you too.

the grand opening of Santa’s Grotto will take place on 26th november 
in the new pop up Grotto, this is once again located in the Arcade, in 
association with Westbourne rotary.

december will also see a ‘Best dressed Christmas Window’ and a selfie 
competition, as well as an array of exclusive promotions and offers from 
the Westbourne businesses to help fill your Christmas stockings and 
shopping requirements. 

free shopping bags will be provided in stores from 25th november.

A FAIRY TALE VICTORIAN 
CHRISTMAS AT BEAULIEU 
A magical fairy tale Victorian Christmas at Beaulieu will include a life-size 
gingerbread house in the courtyard at Palace house, storytelling, games 
and carol singing around the grand piano from 17th december - 2nd 
January.

Be inspired by Christmas presents, from motoring memorabilia to 
children’s toys in the Visitor reception Gift Shop. While the Kitchen Shop 
at Palace house offers traditional gifts, from tasty preserves to silverware 
and country house gifts.

All of the Christmas activities are included in your general admission 
entrance. 

+ www.beaulieu.co.uk/events/victorian-christmas/

following the sell-out success of its Carols by Candlelight event last 
year, Julia’s house is doing it all again, this time at Christchurch Priory on 
Wednesday, 7th december.

Last year’s concert at Wimborne Minster was attended by 700 people 
and sold out within 24 hours.

+ www.juliashouse.org
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+ CHRISTMAS CrACKerS
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PRC Streamline Taxi Tube Map
01202

37 37 37
24HRS

CALL OR BOOK WITH OUR APP
One Number   One Taxi Company   One Community

Approved Taxi Supplier

DON’T TAKE A RISK – TAKE A TAXI
With the Christmas countdown now beginning, PrC Streamline taxis 
is encouraging people to take a taxi rather than take the risk of drink 
driving.

PrC Streamline taxis is a long established company covering 
Bournemouth, Poole, Christchurch, Wimborne and dorset. the firm 
operates 24 hours a day, 365 days a year providing a prompt, friendly 
and reliable taxi service.  It has recently combined the services and 
experience of Poole radio Cabs, Streamline Warren taxis and Compass 
Cars to form the largest independent company in dorset.

the firm has a fleet of over 180 cars including 4-8 seaters, providing a 
speedy, reliable service.

Call 01202 373737.

Penn Hill, Poole

Indian Restaurant - Modern Cuisine
127 Penn Hill Avenue, Poole

Tel 01202 718966 | www.fortraj.co.uk

• Christmas Bookings now being taken •

”THE QUALITY OF THE INGREDIENTS IN MY CURRY WERE EXCELLENT 
AND TASTE WAS AWESOME. WILL DEFINITELY BE BACK”    

                    JLETTS, Tripadvisor, October 2016                                      

ORDER ONLINE FOR FREE DELIVERY WWW.THAIWORKS.CO.UK

Lush new 
Christmas gifts 
on Saturday 22nd october 2016, the Lush 
shop on old Christchurch road, Bournemouth 
opened its doors to customers again following 
a six-month extensive restoration project. 
Slightly larger than before and spread across 
70 square metres, the new shop showcases all 
that is innovative and inspiring about Lush.

A decade after Lush Bournemouth first 
opened, the new look shop has been restored 
to the original design of the building from the 
19th century, which involved almost six weeks 
of external masonry work by local skilled 
craftsmen who referenced historic images and 
original architectural sketches throughout the 
construction. A beautiful new shop front and 
new glazing has also been installed in all of 
the archways in keeping with the traditional 
design of the building. 

Along with all of the current product ranges, 
from hair care and bath to skin care and 
shower, Lush Bournemouth will be only the 
fourth shop in the world (after London oxford 
Street, Manchester and hong Kong) to offer 
customers the new full range of emotional 
Brilliance make-up with over 90 pieces!

Also available to local customers is Lush’s 
new limited edition winter range of gifts and 
products, which is self-preserving for the first 
time! Clever innovation has seen formulas 
finely tuned to balance water levels or replace 
preservative with a natural alternative. Lush 
also has the usual solid offerings, which don’t 
need packaging or preservative, especially 
important at this time of the year with the 
festive gift-giving frenzy.

Pop-up store opens 
in time for Christmas 

L-r:  John Grinnell, Dolphin Centre and 
Galadriel Leboutillier, Flying Tiger

‘Strictly’ style 
business event 
prepares for 
Christmas return!
dance development organisation Pavilion 
dance South west and Lewis-Manning 
hospice are proud to announce that they 
are again hosting Christmas Business Come 
dancing on the 16th december 2016.

Christmas fun 
at Stewarts

Susie Stewart performs the ribbon cut opening 
with the Christmas team

Salisbury switch on
Salisbury’s Christmas Lights Switch on event 
will take place on thursday 17th november 
in Salisbury Market Place from 6pm-8pm. 
Christmas Lights switch on officially marks the 
start of Christmas in Salisbury and late night 
thursday shopping in the city.

this popular free event for all the family will 
showcase local performers with live music and 
entertainment, father Christmas and much 
more!

Winning bid 
for Weymouth 
Weymouth BId has won £10,000 worth of 
Christmas lights by beating 12 other towns 
that competed for the Blachere Christmas 
Light competition. the £10,000 worth of lights 
will be used to decorate the town during 
Weymouth’s BIG Christmas celebrations and 
ice rink.

nigel reed, Weymouth BId Manager said, 
‘the highlight of the season will be the real 
Christmas ice rink which will return on 
2nd december and will be open daily until 
2nd January. the ice rink was a big success 
last year and we have had many requests 
from businesses, visitors and residents for it to 
return.’

the Christmas departments at Stewarts 
Garden Centres at Christchurch and Broomhill 
have been opened with a charity preview 
evening where the Bournemouth hospital 
Charity held a raffle to win £250 worth of 
vouchers and many of the visitors enjoyed 
their first Christmas dinner with all the festive 
trimmings.

‘As our young visitors love to see thomas the 
tank engine running on our displays at both 
centres we have ensured that remains within 
our new brighter layout and a wider product 
range, especially for festive lighting,’ said terry 
head, retail and Marketing director. ‘We also 
have a permanent “Santa Selfie booth” for 
some fun photos.’

the company is also promising to return its 
own real reindeer this year and Santa returns 
to the centres using a secret mode of transport 
on the 26th november. 

In the lead up to Christmas, 
a new pop-up shop has 
opened its doors at the 
dolphin Shopping Centre in 
Poole. danish home goods 
store, flying tiger, which 
has stores across the UK, 
has expanded into Poole for 
the festive season.

the popular Copenhagen 
brand sells everything 
from gadgets, toys, home 
utensils, office supplies and 
crafts. 

Full steam ahead 
for Santa Special
Moors Valley railway, a family run business 
that has delighted over 3 million passengers 
since it opened in 1986, is to run the ever-
popular Santa Specials this year on 10th, 
11th, 17th and 18th december.
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85% of cyber attacks are directed 
at startups: 6 tips that can save your company
NordVPN gives advice to startups and small businesses on how to protect their privacy and security

If you are a startup owner, your priority is 
probably the growth of your company. you 
are dealing with long working hours, payroll 
and many hassles that are a part of building 
your own business. Most likely, cybersecurity 
is not on top of your mind  unless something 
happens that makes you realise how important 
it is to protect your sensitive business 
information right from the start.

According to security firm threatMetrix, 
cybercrime attacks went up by 50% in all 
segments in the second quarter of 2016, which 
is a worrisome trend. Startups are considered 
to be an especially easy prey for hackers: in 
2014, 85% of all data breaches were directed at 
small businesses and startups. 

Besides targeted cyber crime, startups suffer 

from malware, rogue software, unprotected 
Wi-fi and much more.

for example, a hacker could mimic a 
banking site that you are visiting through an 
unprotected Wi-fi entry point and steal all 
your credit card information. or your employee 
can open an e-mail attachment that is infected 
with a virus and spread across your network. 
In phishing attacks you or your employees can 
get a fake e-mail tricking you into revealing 
your personal information. In password attacks 
a hacker will try to hack your system by trying 
to guess password combinations that you use.

While the types of attacks on your system 
could be many, we have selected some 
common sense solutions that every startup 
owner should know.

Try Speedmailing and rekindle 
your love affair with e-mail
new research from McKinsey shows that we 
spend nearly one-third of our working hours 
reading and answering e-mails. A further 
study in the USA by Good technology 
revealed that 50%  of working adults check 
e-mail while still in bed!

e-mail is a supposedly simple tool, yet few 
of us receive training on how to manage it 
successfully. now a new book, Speedmailing 
helps you to do just that, showing you how 
to turn managing e-mail into a simple skill 
rather than a burden. Speedmailing quickly 
trains you to implement useful habits and 
shortcuts that enable you to deal with the 
content of your e-mails faster and more 
efficiently.

the author, richard Wolfe, is known 
around the world as the ‘e-mail handyman,’ 
running successful workshops for 
professionals with his unique method of 
speedmailing. richard has a passion for 
finding easy ways to make technology work 
for us rather than against us. After business 
school and many years in the internet 
industry, richard decided to dedicate 
himself to helping people use e-mail, one of 
the most ubiquitous technologies around 
today.

Speedmailing is an easy to follow, simple 
and straightforward guide which teaches 
you the basics of speedmailing in less than 
30 minutes. the method can be used on 
any platform and device and is quick to 
implement. It gives readers five simple 

steps to process 
incoming mail, 
four action 
folders and three 
golden rules.

Some of the 
surprising tips 
and shortcuts 
Speedmailing 
reveals include:

 � turning off your pop-up e-mail 
notifications on all devices – these are 
counterproductive and actually distract us 
from the task in hand 

 � processing your e-mail just twice a day 
– go from top to bottom and process 
all your e-mails in one go, giving it your 
undivided attention 

 � use the two minute rule – if you can deal 
with an e-mail quickly, then deal with it 
immediately 

 � use the 80÷20 subject rule – clarify at least 
80% of your e-mail’s content in the subject 
line 

 � urgent e-mails do not exist 
Whether you’re lazy or just want to be more 

efficient, speedmailing will save you time, 
giving you the freedom to spend your days 
the way you choose.

Speedmailing by richard Wolfe is out now, 
published by Pearson, priced £9.99. for more 
information about richard Wolfe and his 
book visit www.richardwolfe.nl

1 Use only https URL. Make sure all 
websites that you give your data to have 

the secure https UrL. the ‘s’ in the UrL means 
that it is a secure protocol and your data is 
encrypted properly.

2 Use a vPN (virtual Private Network). 
VPns connect you to the Internet through 

an encrypted tunnel. VPn server acts as a relay 
between the Internet and a company’s private 
network, so nobody can see what data is 
being shared over the internet. All that can be 
seen is that you are connected to a VPn server. 
A VPn service provider, such as nordVPn, can 
offer multiple benefits to small businesses, 
including secure data connections between 
remote workers and the power to create 
remote working environment without being 
scared of data breaches.

3 Avoid downloading files from 
unknown senders. the rule is simple: if 

you are not familiar with the sender, better 
don’t click to download any attachments or 
any links they might send.

4 Update your firewall. Most systems 
have an automatically installed firewall, 

just make sure you follow up with its regular 
updates.

5 Use anti-virus. Use an updated virus 
protection to make sure your system is 

protected from malware such as malvertising 
(advertisement online with malicious codes).

6 Strong passwords. Perhaps the most 
basic requirement for any online account 

setup is using strong passwords. Weak 
passwords make it simple for hackers to break 
into your system and cause severe damage.

7 Update your operating System. It 
sounds simple and easy to do, but it 

happens that we ignore the pop-up reminders 
for software updates. however, it’s one of the 
most important things to do with a computer, 
as the updates fix security vulnerabilities and 
system bugs.

8 Secure your mobile. If you are happy 
that your system is now secure, you might 

be forgetting one important part – your 
mobile devices. you probably store important 
passwords on your smartphone and other 
sensitive information, therefore, don’t forget to 
encrypt your phone either.

for more information about staying safe 
online, visit nordVPn.com

CYBER ATTACKAlmost half of south west 
workers happy for employers 
to introduce wearables

Wearables could become commonplace in workplaces across the south west after research revealed 49% of workers across the country would welcome introduction of the technology by their employers.
The global market for wearable gadgets, such as fitness bands and smartwatches, is expected to hit US$5.8 bn by 2018, a 800% increase on its 2012 value.* This popularity provides businesses with an opportunity to use the technology to collect valuable data on employee health.

The study commissioned by PMI Health Group, part of Willis Towers Watson, found four per cent of south west workers are already offered wearables by their employers, compared to a British average of nine per cent and a high of 26% in London.
‘Wearables have become commonplace in recent years and their popularity provides employers with a golden opportunity to collect valuable data that can be used to improve health and wellbeing,’ said Mike Blake, Director at PMI Health Group.
‘Already, we have seen several examples of businesses operating company-funded wearable schemes, where employees accept devices in the understanding that the data generated will be shared with their employers.
‘Such initiatives can form part of wider health and wellbeing programmes, helping businesses to identify areas of risk and empower staff to take positive action. Not only could this enable a more proactive approach to absence management, tackling worrying trends before they become problematic, but it could also help to reduce claims and health insurance costs in the long term.’

The research also found only 36% of south west workers would object to sharing personal health-related data generated by wearables with their employers.
‘South west businesses will find it encouraging that only a minority of staff are opposed to sharing wearable data as part of wellbeing schemes,’ added Blake.
‘But even when objections are raised, such barriers can often be overcome through clear communication and consultation with employees. It is important for companies to outline what data will remain anonymous and underline that data will not be used in a discriminatory or unfair manner. In cases where data has been used to secure a reduction in insurance premiums, employees may also benefit from reduced contributions themselves, which will help to further smooth the process.’

*Wearable technology Market – Global Scenario, trends, Industry Analysis, Size, Share And forecast 2012-2018, transparency Market research

Industry comment – 

Retailers are struggling to keep 

up with customers’ returns

Businesses are clearly being affected by the increasing 

number of products being returned, and as the festive season 

approaches, this is only likely to become more of a concern. 

The question is, why are people returning goods and what can 

businesses do about it?

Unfortunately, some customers take advantage of retailers in 

the knowledge that they can buy as much as they want and send 

it back, no questions asked. However, in truth this return culture 

is very damaging, not only to the business’ bottom line, but also 

to the customer relationship.

One way to overcome this is to invest in the customer experience 

and build trust. Businesses can ensure customers have sufficient 

information on the product before they purchase by showcasing 

genuine customer reviews, enabling them to make a more 

informed decision. Brands should also follow up with customer’s 

post-purchase, promptly asking for their feedback so they can 

find out exactly what their customers think. This will not only 

reveal any real problems which can then be verified, but also 

demonstrate that the brand cares about its customer’s opinions, 

and therefore reduce the risk of becoming victim to the ‘serial 

returners.’
Andrew Mabbutt, CEo of www.feefo.co.uk 

A Boards on the highway…
It is human nature to be competitive. 

Remember the tune ‘Duelling Banjos’ 

where more and more elaborate frantic 

plucking escalated to almost impossible 

heights ?

Well, walk some high streets and see 

how some shops have bigger and more 

numerous hardboard tents proclaiming 

their wares in a desperate bid for one-

upmanship and higher sales… but at 

what cost?

A recent presentation by the 

Bournemouth Blind Society made it 

clear how dangerous ‘obstructions’ on the pavement can be to those 

who cope with limited vision and even those with 20/20!

Local councils have an obligation to keep highways and pavements clear 

under Section 137 Highways Act 1980, relating to wilful obstruction of 

the free passage along the highway and Section 148 and 149 Highways 

Act 1980, relating to deposits on the highway as to constitute a 

nuisance with the exception of private frontages (curtilage attached to 

commercial premises).

One could argue that, if you’ve not noticed A Boards on the pavement 

then you don’t push around a double buggy or use a motability 

scooter… but if you don’t notice it, you may fall over it – but I will bet 

you’ll be noticing them everywhere now you’ve read this!

If a trader insists the survival of the business depends on scattered and 

remote A Boards and illegal advertising on the highway then either the 

shop is in the wrong place or they are selling the wrong things at the 

wrong price.

Insurance? Well, they won’t be insured and someone falling over an 

A Board and breaking an arm will generally be entitled for £10,000 

compensation and many shops do not have a paper bag under the till 

with that amount of cash lying around spare…

Nigel P. Hedges, the small voice in business
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What is an IT expert?

What our people say...

What our customers say...Getting the right IT solutions partner is invaluable for any companies 
future growth. Enhanced explain why.

 nhanced have been in the business  
of advising, supplying and supporting  
IT solutions for over 20 years. 

They certainly don’t have all the answers as  
to what makes an IT expert, but they do have 
the formula to make them one of the most  
successful and fastest growing technology  
consultants in the South. With a team of over 
40 highly experienced and dedicated  
professionals, Enhanced believe that they  
can offer the total package to help growing 
businesses thrive in this ever changing and 
demanding work place. 

So what is their formula?
• A team of highly trained experts who work 
together as a team to provide the very best 
solutions tailored to a customer’s needs. They 
have a unique process of scoping and project 

planning, together with product advice,  
cost/ benefit analysis and todays all important 
risk assessment. They look at an organisation 
from both a technical and a business  
perspective and from this research recommend 
a strategy to help companies achieve their 
short, medium and long term objectives.  
It’s a tried and tested technique that has worked 
time and time again for businesses in a wide 
range of sectors.

 
• A workforce that really care about their  
 customers, both internal and external. With  
an award- winning support team, they are 
committed to developing long-term supportive 
relationships and are always prepared to go 
that extra mile. Dedicated to customer service, 
no problem is too large or too small. They are 
on hand to help immediately and can provide 

remote assistance to control, fix or update 
software whenever needed.

• Experience. With over 20 years in the business 
they have worked with companies from most 
business sectors. Professional Services,  
Distribution, Retail, Charities, Hospitality and  
Logistics to name but a few. Each and every 
sector has a unique set of challenges and their in 
depth knowledge of working across a wide sector 
on business means there are not many obstacle 
that they have not managed to overcome. 

PAUL WARWICK  
Solutions Support Manager
Paul is responsible for the day to day  
management of the Business Solutions  
Support Department.
“I have worked at Enhanced for over 18 years. 
My team is dedicated to helping and  
supporting our customers. We see our  
relationships as a partnership and are only 
too delighted when we can help and solve 
problems. To be renowned as a national award 
winning team is amazing but we do not rest on 
our laurels. We continue to work on improving 
the services we offer and give the best advice 
and support available.

GRAHAM HART 
Operations Director,  
Harts of Stur
As a fourth  
generation business, 
Harts is one of the 
UK’s largest instore 
and online  
retailers of cookware 
and kitchenware.

“I would recommend Enhanced to anyone. 
They actually listen to the customer and  
don’t just sell products. They are friendly,  
approachable and fully understand our  
business needs. Without Enhanced our  
business would not be growing as fast as it is.”

E

Contact Enhanced today
 
Unit 3 New Fields Business Park
Stinsford Road, Poole, Dorset 
BH17 ONF
01202 308000   enhanced.co.uk

“ Over the years we have learnt 
many lessons and embraced 
the ongoing fast and furious 
changes in our industry. The 
role of an IT consultant has 
changed dramatically and we 
believe that any successful 
company should now view 
their IT consultant as part their 
strategic team, as they would 
their accountant and solicitor. 
It is our job to keep our clients 
up to date with changes, inno-
vations and latest thinking. We 
are passionate about growth 
and are focused on helping our 
clients achieve theirs.” 
Simon White, CEO

MARK CRIBB (right) 
Owner Urban Guild
The Urban Guild family of venues includes  
Urban Reef, Urban Beach Hotel, Jenkins  
and Sons and Urban Renaissance Café.
“We love working with Enhanced. They totally 
get our business and share the same work 
ethos. They gave us a bespoke CRM system 
which has enabled us to reach our customers 
far more effectively and they offer us reliable 
and readily available on going support.”

CAROLYN COLLINS 
Director of  
Domiciliary Care, 
Care South
Care South is a 
leading provider of 
residential and home 
care across the South 
of England.
“We have total  

trust in Enhanced who fully understand the 
sensitivity of our business. Working with them 
is like having our own in house IT team, our 
own IT consultants.”
  

PHILIPPA GROVER  
Solutions Consultant
Philippa joined Enhanced as an accredited 
SugarCRM Specialist, having many years’  
experience implementing and delivering  
software to businesses in various industries. 
“Enhanced is unique. They believe in their 
people and give them 100% support. As a  
result I am never happier than leading  
Enhanced customers through the whole new 
accounting software process. It is my way  
of giving back and sharing the support and 
dedication that has been shown to me.”

JONATHAN BUSH  
Infrastructure Manager
With over 13 years’ experience in IT support, 
Jonathan has worked his way up within  
Enhanced to now manage his own team.
“Great team work is what it is all about.  
Helping customers is second nature albeit  
at times challenging. Enhanced have given  
me the opportunity to grow and extend  
my knowledge which I can pass on to our 
numerous support customers.”
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IN CyBer DeAlINg

Matt Horan (front) and some staff of C3IA

technical directors. Certification 
is important for our government 
work and also gives a great deal 
of reassurance to our commercial 
clients.

‘We have a wide range of 
services across the cyber and 
digital arena and we are one of 
the leading companies of our 
type in the country. from huge, 
multi-national companies to sole 
traders, we offer a comprehensive 
service and it is a sector that 

When your It is critical to 
your business, you need to 
be sure it’s in expert hands. 
Blue Chip’s Services director, 
Paul Cashmore, explains 
the benefits of It managed 
services.

the way businesses approach 
their It has rapidly evolved over 
the past few years, attempting to 
keep pace with ever-increasing 
technological advancements. It 
can therefore prove challenging 
for even the most employee-
centric company to attract 

MANAGED SERVICES – MAKING IT EFFORTLESS
and retain staff with the exact 
qualifications and experience 
that is required. Indeed, in 2014 
a reported 38% of enterprises 
looking for It specialists had 
difficulty in recruiting and even 
when the perfect candidate is 
found, many employers simply 
don’t have the capacity to employ 
an expert to cover every It 
specialism. And with the growing 
expectation for 24/7 availability, 
particularly for e-commerce 
businesses, it could mean an 
entire It department working 
continuously is required. So 
what’s the answer?

Blue Chip works with a number 
of customers whose It is an 
integral component of their 
business strategy, relying on their 
systems to be stable, efficient and 
secure round-the-clock. While 
they have talented in-house 
teams, skill gaps can occur – not 
to mention that it would take 
three members of staff working 
on rotation to provide round-
the-clock cover! Whether the 
requirement is flexible, ad hoc 

Demand for professionals in the 
It sector rises year on year
After a minor drop in July, vacancies in technology companies 
rebounded in August, reaching the second-highest level in the 
past two years, according to the Association of Professional 
Staffing Companies.

IT security experienced the greatest uplift, with demand rising 
by 26% year on year to August.

A dorset-based cyber security 
company is just one of 12 in the 
UK that has been certified by the 
government’s new national Cyber 
Security Centre (nCSC).

C3IA had to undergo a rigorous 
process to gain accreditation by 
the organisation, which is the 
public-facing part of GChQ, the 
government’s spy listening hub. 
the nCSC says that C3IA provides 
‘cyber security services’, which 
meet its ‘demanding standards.’

the company, based in Poole, 
was formed 10 years ago by 
ex-military personnel, specifically 
those from the royal Corps of 
Signals, the army’s ‘comms corps’. 
It has worked extensively with 
the Ministry of defence and 
other government agencies, but 
recently has expanded into the 
commercial sector.

director Matt horan said, 
‘to be certified required the 
government to carry out due 
diligence and rigorous checks, 
and there followed a demanding 
two-hour interview by GChQ 

is growing and one which the 
government has acknowledged 
with the creation of the nCSC.

‘not only do we look at 
businesses’ cyber and digital 
security, but their physical, 
personal and procedural security 
as well. often we find that a 
business has been hacked and 
doesn’t even know about it and is 
actually losing money. regularly 
we are brought in by companies 
that have lost five figure sums.

‘our work is about identifying 
risks and putting a plan in 
place to mitigate those risks. 
It is a team effort and we use 
highly skilled and experienced 
specialists. Clients understand 
that our service has the potential 
to save them a huge amount of 
time, money and professional 
embarrassment.’

the government is encouraging 
all firms to enhance their cyber 
security. Its own research showed 
that 70% of all attacks were in 
the form of viruses, spyware and 
malware. It also revealed that 
two-thirds of all large businesses 
had been attacked within the 
last year. Cyber security incidents 
cost UK firms £34.1bn in the past 
year, according to a survey by 
business internet service provider 
Beaming.

C3IA has 84 personnel on 
contract of which 33 are 
employees and 51 are associates, 
and it is headquartered in Ling 
road, Poole.

+ www.c3ia.co.uk

support to complement your 
in-house team or an outsourcing 
service – and everything in 
between – Blue Chip can provide 
managed It services tailored to 
every need, all with 24/7 support 
and monitoring as standard for 
every customer. 

Utilising almost 25 years of 
It experience, we have the 
expertise to understand your 
specific business challenges, 
backed by a varied services and 
solutions portfolio to both meet 
your business needs and ensure 
service excellence. As well as 24/7 
support, the proactive monitoring 
provided by our service desk 
team offers complete peace of 
mind, allowing our customers to 
focus on their core business and 

leave the running of their It to 
Blue Chip. those requiring a more 
structured, proactive service can 
choose our Proactive Watchpoints 
offering – a scheduled set 
of maintenance tasks which 
highlight potential issues before 
they occur, reducing downtime 
and the related impact to your 
business and ensuring that you 
get the best out of your systems 
100% of the time.

If you’re considering making 
the move to It managed services 
and want to discuss your next 
steps, or if you simply have 
more questions, you can get in 
touch with us for a no-obligation 
conversation with one of 
Blue Chip’s consultants on 
0845 034 7222.
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Connected  
solutions  
for today’s  
business needs

 

“ Investing in new  
products to ensure our 
customers have the 
best solutions to help 
their business grow”
 

SIMON WHITE | CEO | ENHANCED

Accounting & ERP | CRM | eCommerce | Consultancy
Development & Integration | Web | Infrastructure | Support

ENHANCED work with companies who 
believe that technology is at the core  

of their business growth

For more information or to discuss  
your technology requirements 
telephone 01202 308000 
or visit www.enhanced.co.uk

Personal, professional, award 
winning technology support
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why uneedus: 
Businesses fined 112% of 
their annual turnover 
following a recent court 
case which saw a business 
fined under the Corporate 
Manslaughter Act , 
Uneedus urge  companies 
to take sufficient steps 
when it comes to staff 
travelling for business.

the Corporate Manslaughter 
Act is a government legislation 
which states that companies can 
be held accountable and found 
guilty as a result of management 
failures, considered as a serious 
breach of a duty of care within 
the business. despite the 
legislation coming into effect in 
April 2008, research carried out 
by professional transport service 
Uneedus has found that many 
local small to medium sized 
businesses are either not aware 
that this Act includes business 
travel or do not understand the 

full consequences of failing to 
comply.

every week around 200 road 
deaths and serious injuries 
involves someone at work. Many 
businesses which do not have the 
appropriate structures in place, 
such as business travel insurance, 
are at risk of being fined up to 

112% of their annual turnover 
or face being incarcerated for 
manslaughter charges.

however, there is plenty of 
support available to guide 
companies through the latest 
business travel law regulations. 
Uneedus is one such business. 
Based in Christchurch, Uneedus 
specialise in making sure 
businesses in the surrounding 
areas are aware what a business 
needs to have in place if ever 
there were an accident.

Brian thompson from Uneedus 
Business Solutions, who has over 
29 years’ experience in road and 
vehicle safety including working 
with hampshire Constabulary, has 
said, ‘We continue to be shocked 
that there are many SMeS still 
driving around without business 
travel insurance and are not 

aware of the potential impact of 
this. no business is exempt from 
the Corporate Manslaughter 
Act. this even includes small 
businesses using their cars to 
travel to client meetings.’

Uneedus has explained that 
the term fleet is in itself often 
misleading, most business owners 
see it as a large number of cars, 
vans or trucks nicely sign written 
and out on the road all day, 
every day. this is not the case. 
A company’s fleet is made up 
of any vehicles that will carry-
out on road activities for their 
business. even vehicles owned by 
employees, whilst they are being 
used for business activities, are 
effectively company vehicles and 
fall under the same legislation.

In order to help businesses to 
ensure they have the correct 
measures in place, Uneedus has 
introduced a free company driver 
and vehicle compliance survey.

Brian thompson said, ‘It’s our 
aim to save companies from the 
horror of ever having to face 
business damaging fines or worse. 
We hope that our free survey 
will provide small to medium 
companies with some useful 
initial help at no cost to them.’

find out more about how the 
Corporate Manslaughter Act may 
affect your business and contact 
Uneedus for a free driver and 
vehicle compliance survey at 
www.uneedusbusinesssolutions.com

New online platform acts 
as digital executor
Lexikin is an innovative new online platform which creates a digital 
record of all your assets and wishes acting as a digital executor. 
It can be used for estate planning, creating and storing wills and 
leaving a complete digital legacy for your family. 

Using Lexikin is free – you simply create a digital record of all your 
assets and wishes. Lexikin acts as a legal Will and also ensures your 
executors know your wishes. you can include physical assets as well 
as online ones (for example photographs) and leave instructions 
about how you’d like, for example, your social media accounts 
handled after your death. It’s free to use and you only pay if you 
require additional legal services.  

+ www.lexikin.com
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‘refreshingly straightforward’

Andreea speaks your language

You can contact Andreea on:  0845 388 9263  or e-mail:  info@bostico.co.uk
Or you can find out more about Bostico International by visiting:  www.bostico.co.uk

Any company or individual that has international dealings, either business or personal, 
will now find those dealings to be significantly easier thanks to Andreea Bostan of 
Bostico International, as she has recently qualified as a notary Public. 

Andreea Bostan, Bostico International

Andreea, whose offices are based in the 
centre of Bournemouth, is now one of only 
approximately thirty professionals in the 
whole of the UK who are both a qualified 
linguist as well as a notary Public. 

She is currently the only romanian notary 
in the UK, and is accredited by the romanian 
embassy in London and by the Ministry of 
Justice in romania. She is also the only notary 
in dorset who can issue notarial documents 
in Italian, Spanish, french and romanian, and 
Bostico is the only translation company within 
a 50 mile radius of Bournemouth. Andreea 
commented, ‘We all want what is best, and we 
all want to be the best at what we do, this has 
been my ethos since the inception of Bostico. 
We take pride in doing things differently, 

‘we don’t just translate, 
we communicatetM’ , 
and now with my added role as notary we 
can make life so much easier for our clients’. 
She added, ‘We have grown significantly since 
2002, and as a result of the Brexit vote in June 
even more growth is expected, as we already 
work with various government departments’.

Bostico International, a translation and 
interpreting company was formed by 
Andreea in 2002, and has clients ranging from 
government departments to international 
football teams, as well as asylum seekers 
and non, or poor english speakers who need 
assistance with court appearances.

As an individual she has always believed in 
continuous professional development as her 
string of qualifications clearly demonstrates. 
Beginning in 1999 with a diploma in Pr, then 
in 2002 she gained a BA in foreign Languages 
in Interpreting and translation, in 2004 an 
MSc in tourism Marketing and Management, 
and in 2005 a Certificate in Advertising and 
Promotion. In 2009 she was awarded a Post 
Graduate diploma in Conference Interpreting 
and then in 2010 a CPe (Common Professional 

examination) Graduate diploma in Law, 
Bournemouth University. the CPe is a fast-
track course teaching all the basics for a legal 
career in england and Wales. then in order to 
pursue her aim to become a notary Public, 
in 2014 she completed an LPC, Legal Practice 
Course, this being the penultimate step, as 
already mentioned, Andreea qualified as a 
notary Public, in 2016.

A notary, or notary Public, can authenticate 
or legalise any document, and can provide 
legalisation or an apostille, if needed. A 
notarised document may often need to 
be further authenticated by having the UK 
foreign and Commonwealth office confirm 
the validity of the notary’s signature and 
seal. the requirement for this will depend on 
the foreign country involved. this is done by 
legalisation by the use of the fCo’s official 
certificate attached to the document, known 
as an Apostille. these are internationally 
recognised under the hague Convention.

the need for a notary is dictated by the 
requirements of the country where the 
document is to be used. for example, when 
purchasing a property abroad it can often be 
necessary to give an overseas lawyer power to 
deal with the purchase. this can be done by 
means of power of attorney, which is signed 
by the client in front of a notary. the notary 
public will confirm the name and identity of 
the client, then sign the document and seal it 
with their official seal.

A recent client commented, in romanian, 
‘Buna dimineata! Va multumim mult pentru 
calitatea serviciilor dvs. , promptitudine si 
intelegere. Am primit imputernicirea. Mult 
succes in activitatea pe care o desfasurati! 
Weekend placut’, which when translated reads 
as, ‘Good morning. thank you very much for 
the quality of your services, your promptness 
and understanding. I have received the power 
of attorney. I wish you success in your job. I 
wish you a lovely weekend’.

She has been a registered linguist with the 
Chartered Institute of Linguists since 2003 
and has now registered with the notary 
Society and been approved by the faculty 
office of the Archbishop of Canterbury. 
equally important is her registration with the 
nrPSI, the national register of Public Service 
Interpreters.

As documents presented to a notary may 
be in a foreign language it is the notary’s 
responsibility to ensure that both they and 
their client fully understand the meaning and 
the effect of the document. With Andreea 
the client is perfectly suited with both 
the translation and the legalisation of the 
document taken care of, without the need to 
find and deal with two separate companies.

If you buy or sell property abroad, need an 
Apostille or legalisation, or have documents 
for use abroad which require translation and/
or a notary stamp, or just need a certified 
copy of your passport then contact Andreea at 
Bostico International Ltd. 
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�� Trusts
�� Lasting Powers of Attorney
�� Mental Capacity Law

�� Conveyancing
�� Commercial Property
�� Employment

�� Family Matters
�� Making a Will
�� Probate

�� Accidents
�� Litigation
�� Tax Planning

UK SME employees voice job 
security concerns following 
Brexit vote 
over a quarter (26%) of the UK’s SMe business owners have 
acknowledged that their employees have raised concerns 
about the impact Brexit will have on their job security since 
the vote was conducted on 23rd June, according to the 
Close Brothers Business Barometer, a quarterly survey of 
UK SMe owners and senior management across a range of 
sectors and regions. 

Neil Davies

Lester Aldridge 
awarded 
Lex 100 Winner
Law firm Lester Aldridge 
has been awarded Lex 100 
Winner for 2016/17 and 
has won in the following 
categories – ‘low-stress levels’, 
‘confidence of being kept on’ 
and ‘work/life balance’.

Lex 100 is a directory 
of Law firms across the 
country. this year Lex 100 
distributed surveys to 173 
firms asking for their trainees 
to participate in ranking their 
firm in 13 categories.

the Chambers Student 
Guide reports the general 
consensus from trainees at 
the firm as, ‘It’s definitely 
true that you get more 
hands-on work here. If you 
want – quality assignments 
and opportunities that you 
wouldn’t get at a big city firm, 
apply.’

‘Looking at the results from a 
national perspective, the fact that 
26% of business owners admitted 
to having being asked directly 
by their employees what Brexit 
means for them shows that there 
is a strong level of interest in the 
impact of the UK’s decision to 
leave the eU,’ commented neil 
davies, Ceo, Close Brothers Asset 
finance. ‘In most cases the answer 
was understandably ‘it’s too early 
to tell’, according to our research.

‘In many instances, company 
bosses proactively addressed the 
potential impact of Brexit with 
employees before they had a 
chance to ask, doing what they 

could to answer questions and 
concerns.’ 

At a regional level, Greater 
London was the only region 
of the country where over half 
(52%) of employees actively 
raised their concerns with their 
employers. 

In other regions, most notably 
east Anglia (12%), northern 
Ireland (13%) and Wales (14%), 
relatively small numbers 
answered ‘yes’ to the question 
‘have your employees raised 
any concerns about the impact 
of Brexit on their job security?’. 

‘Interestingly, those regions 
who felt the least initial impact 
from Brexit, also returned the 
lowest number of employee 
concerns,’ continued neil. 

Sectors 
taking Close Brothers Asset 
finance’s key sectors into 
account, all scored above the 
26% national average of ‘yes’ 
responses: 

�� Construction – 31% 
�� Engineering – 38% 
�� Manufacturing – 34% 
�� Transport – 33% 
�� Print – 37%

what’s all the noise 
about the ‘gig economy?’
Bournemouth-based recruitment specialists, Jobshop UK, has been 
advising clients about the pros and cons of employing new recruits via a 
growing trend of collaborative digital work platforms, known as the ‘gig 
economy.’ 

the gig economy allows companies and consumers to source 
freelancers and self-employed individuals for projects and services 
on an as and when required basis. Within the UK 6% of employers are 
already using this method to recruit, with 29% stating they think this 
method will be important to their business within the next five years. 
According to the reC’s ‘Gig economy report,’ in conjunction with 
Indeed, almost a third of UK employers will be utilising talent from the 
gig economy by 2021.

director at Jobshop UK, frances Miles, explains, ‘the gig economy 
has a number of benefits to the employer, such as speeding up the 
recruitment process, offering access to a global candidate base, and 
reducing the cost of permanent hire. the employee benefits from 
increased flexibility, being able to set their own price/fee, and again, 
being opened up to a global marketplace. however, there are potential 
disadvantages as well and it’s important to weigh these up. 

‘Limited screening regarding Id, qualifications and eligibility to work, 
could lead to problems for the employer, as could a lack of compliance 
and protection, including confidentiality and industry standards. there 
is no guarantee to the quality of work produced, and a potential lack of 
loyalty could again prove troublesome for the employer. 

‘An employee on the other hand risks feeling devalued of their own 
worth through the inevitable highly competitive pricing matrices. 
there would be no worker’s rights, security, pension contributions, or 
any guarantee of continuous work, making job security almost non-
existent. Many workers could understandably end up lacking a sense 
of belonging, which as most employers will know, is a vital attribute to 
loyalty and productivity within a business. 

there are also concerns regarding the gig economy putting further 
strain on the UK pensions system. the UK government has put into 
place legislation via the auto-enrolment system for pensions, whereby 
employers have to sign up to a pension scheme for their employees 
with both contributing to this. however, research has shown that 
within the gig economy, freelancers do not save for their future due to 
the potential lack of continuous work. With no official regulations in 
place, an increase in employees not having the financial confidence to 
contribute towards their own pensions will put an already stretched 
benefits systems under further pressure. 

frances Miles, concludes, ‘nothing will ever replace the human 
touch when dealing with people, and a good recruiter spends time 
understanding the needs of both the employer and employee to enable 
a deep understanding from each side’s real needs and motivations, 
as well as often being the mediator between both parties; managing 
expectations, individual concerns and ensuring a good outcome for 
everyone. the gig economy is here to stay whether we like it or not, 
but the danger lies in the freedom of companies to treat workers as an 
extension of sophisticated tech rather than as people.’

Making a noise about the ‘gig economy’ – Jobshop UK Director’s, 
Tracey Wood and Frances Miles

Anna would be delighted to advise you at our office in Wimborne or over the telephone on the 
basis of a free half-hour consultation.

Solicitor Anna Curtis, offers a
NEW FREE LEGAL ADVICE SURGERY

only a limited number of appointments are available so early booking is necessary. 

dates available: - 9:30 – 12:00   Tuesday 15th November 2016  

 9:30 – 12:00   Tuesday 6th December 2016  

 9:30 – 12:30   Tuesday 10th January 2017 

Please telephone 01202 882456 or e-mail acurtis@dibbens.co.uk to make an appointment. 

In particular Anna can assist with issues 
relating to:- 

 � Employment 

 � Personal Injury 

 � Will Disputes 

 � Landlord and Tenant 

 � Breach of Contract 

 � Debt Collection 

 � Professional Negligence 

 � Property Disputes

Dibbens Solicitors   •   3 West Borough   •   Wimborne   •   Dorset   •   BH21 1LU

Wimborne 01202 882456
www.dibbens.co.uk

employment talk
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Bournemouth HR Consultancy 
secures national wine supplier

L-r: Leanne Pick and Mandy Fitzmaurice, Purple HR Directors

Berkmann Wine Cellars, the UK’s leading wine supplier to the restaurant 
and retail industries, has signed a new contract with Bournemouth-
based hr consultancy, Purple hr. representing a significant win for the 
small enterprise, Purple hr is now providing the prestigious company 
with dedicated outsourced hr solutions.

Clocking-on technology moves 
with digital chimes

A British technology company has chosen an innovation centre in 
hampshire from which to launch a digital clocking-on service for 
businesses and organisations across the UK.

the web-based mobile application by Smarter Innovation Systems 
– enables workers to remotely clock in and out through their 
smartphones or other internet-connected devices, ensuring time and 
attendance are accurately recorded.

these are accessed on user interfaces, via biometric facial or 
fingerprint recognition, to prevent fraudulent practices such as ‘buddy 
clocking’ or ‘ghost employees’.

encouraging positive behaviour, it also means that people who 
genuinely work contracted hours and overtime can be rewarded, as well 
as deterring repeated lateness or unsanctioned breaks.

Senior management can also access remotely who is where during a 
major incident, such as a fire evacuation.

+ www.smarterinnovationsystems.co.uk

Adrian Precious, Head of Sales and Marketing at Smarter Innovation 
Systems, and Founder and Managing Director Colette Hemstritch-Johnston

Further growth for 
the PASSIonAte PA

 

 
 
 
 

 

DORSET      SOMERSET      DEVON 
 

T: 01202 802 863         E: hello@thepassionatepa.co.uk        W: thepassionatepa.co.uk 

Freelance Executive Personal Assistance for Entrepreneurs and Business Owners

the team at the Passionate PA are delighted to announce another addition 
to their team. Paula Mukahanana joined the team in october and is to cover 
Bournemouth, Christchurch and ringwood offering freelance PA services. 

Paula joins the established team led by Kate 
Chastey, which over the last three years has 
gone from strength to strength through 
franchising. the team of four now covers an 
area that spans from exeter to Southampton, 
offering entrepreneurs and business owners 
a freelance PA service with a difference. 
Working with large and small companies, 
the team stands out because of their 
unwavering motivation, striking efficiency 
and the value they place on people-focused 
relationships. the Passionate PA is proud 
to be a group of savvy, skilled and intuitive 
individuals that work in partnership with 
clients to create momentum and results. 

Kate says, ‘We aim to help clients focus 
on profitability and the parts of their 
business that need them most. We offer a 
wide range of skills and expertise but more 
than that, real life commercial awareness 
and the ability to just make things happen. 
franchising is the ideal business model for 
us. We work with ambitious business owners 
and individuals, and with each Passionate 
PA being a franchisee and therefore 
running their own business, they really can 
understand the ups and downs of being a 
business owner!’ 

Paula brings a wealth of knowledge to 
the existing team being an experienced 
and resourceful office Manager and PA. She 
has an exceptional pro-active approach 
to business development and is already 
working with clients that are harnessing her 
skills in administration, organisation and 
concierge. Paula adds, ‘this is so the right 
way for me to become self-employed. I’m 
very driven and have always wanted my 
own business. I have valuable skills to offer 

Paula Mukahanana

let’s get your 
‘to do’ list done!

but the thought of going into business 
alone was scary. finding Kate and the 
Passionate PA network has meant I can 
jump straight into client work with all the 
support and business functionality already 
in place. the training and mentoring I’ve 
received already has been incredible. I feel 
ready for anything!’ 

Kate, dominique, debbie and Paula 
are so excited to be strengthening their 
offering and would welcome contact from 
entrepreneurs and business leaders that feel 
the Passionate PA might just be the answer 
to their never ending ‘to do’ list or current 
business issues. 

Contact Kate Chastey, 01202 802863 or 
kate@thepassionatepa.co.uk

+ www.thepassionatepa.co.uk

ADMINISTRATION
Document formatting, minute taking 
and proof reading to form filling, diary 
management, email management and 
PowerPoint creation. There’s no limit to 
our admin skills.

ORGANISATION
From the dreaded piles of paperwork, 
unruly desks and muddled filing 
cabinets to implementing ‘best practice’ 
processes to help your business achieve 
the greatest efficiency – organisation is 
key to your success.

CONCIERGE & 
TRAVEL PLANNING
Business travel or holidays, we offer 
travel planning without any commission 
because it’s our mission to find your idea 
of perfection, whatever the brief.

EVENT MANAGEMENT
We can do as little or as much as you 
need to make your event run perfectly. 
From small, intimate occasions to 
networking events or even a national 
trade show presence – detail is our 
middle name.

MARKETING & SOCIAL MEDIA
Newsletters, social media, website 
revamps... we offer tailored, honest 
marketing advice to small businesses 
wanting to grow and reach their target 
audience. We also have knowledgeable 
experts on speed dial.

LIFESTYLE MANAGEMENT
A bespoke service for private 
individuals and families looking for 
someone to take care of the detail – 
household management, planning and 
organisation. Whatever you need taking 
care of, it’s done.

major changes to 
apprenticeships on the way

Apprenticeships are one of the government’s ‘big ideas’. 
they’ve committed to creating three million new 
apprenticeships by 2020 and are making some big 
changes to the way apprenticeships are funded.

But why are they 
such a high priority? 
Matt Butcher, Account 
Manager at the 
College explains, 
‘Apprenticeships are 
a productive way for 
businesses to grow and 
develop their talent 
– perfect for whether 
you’re recruiting 
new apprentices or 
developing existing 
staff. they can deliver 
substantial training and develop transferable skills in employees.’

Leading international businesses and SMes offer apprenticeships, 
and it’s not just in traditional industries such as hairdressing or 
construction. Apprenticeship vacancies in england are rising by 
almost 25% every year, while dorset is seeing heavy demand 
for apprentices in digital, engineering, electronics and marine in 
particular. 

The Apprenticeship Levy
to help fund this increase, the government is set to launch the 
apprenticeship levy. this is a fundamental change to the way 
apprenticeships are funded and in particular will affect any 
businesses with an annual payroll over £3m. 

theresa Moore, director of Apprenticeships at the College, 
said that ‘these businesses will have to pay 0.5% of their payroll 
through PAye from April 2017, which they can then use to spend on 
apprenticeships training with ‘approved training providers’ such as 
the Bournemouth & Poole College’.

Where businesses don’t pay into the levy, it’s currently proposed 
that they will pay 10% of the cost of an apprenticeship with the 
government paying 90%. however there is good news for small 
businesses that employ fewer than 50 people as it’s also planned 
that they will have their employer contribution waived if they take 
on a 16-18 year old apprentice. the amount businesses pay will 
partly depend upon which of the new funding bands a particular 
apprenticeship falls into.

theresa continued, ‘together, these changes will have a 
fundamental impact on how apprenticeships are delivered, the way 
they are funded and how businesses select a training provider. With 
so much change it’s vital employers get advice on the best way for 
them to launch and run their own apprenticeship schemes.’

As the largest apprenticeship provider in dorset, the Bournemouth 
& Poole College has the extensive experience required to ensure you 
get the best advice and support through this significant change.

You can find out more from Matt Butcher and his team at 
be@bpc.ac.uk or by calling 01202 205550.

Theresa Moore and Matt Butcher, 
Bournemouth & Poole College
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Rise, fall and rise of 
controversial businessman
Colourful entrepreneur Gerald ratner will be telling the story of 
his rise, fall and rise to the south’s business leaders at the Solent 
Business Growth Summit 2016. the free event, staged at the Ageas 
Bowl’s hilton hotel, near Southampton, on tuesday, 
22nd november, promotes business growth in the region and is 
backed by four of the area’s big firms.

Poole rotary gets networking 

Poole Bay Rotary Launch: Dimpee Kalita-Smith – centre, seated and 
Eddie Newcomb Poole Bay Rotary President – centre left seated

Community-minded 
companies joined forces to 
kick start a brand new rotary 
group at the Plantation in 
Canford Cliffs on thursday 
6th october. 

the innovative Breakfast 
networking Group is the 
brainchild of Poole Bay rotary. 
their traditional tuesday evening 
meetings will still operate 
alongside the new group which 
has gone back to rotary’s origins. 
these incorporate elements of 
business networking, sitting 
alongside the rotary ethic of 
‘service above self’ washed down 
with a cuppa and a breakfast 
sandwich, as well as the chance 
to do business and give back 

something to the community 
with like-minded people.

the Business networking 
Group will meet fortnightly at 
the Plantation, Canford Cliffs 
Poole from 7.45am to 8.45am. to 
book your place simply e-mail 

alunw1610@gmail.com

eddie newcomb, President 
of Poole Bay rotary says, ‘this 
is a fresh approach aimed at 
professionals who alongside 
their business want to network 
and create lasting friendships, 

whilst having the chance to 
put something back into the 
community. 

‘our tuesday evening rotary 
group have grown old together. 
We all enjoy our weekly 
meetings over dinner and raise 
over £15,000 a year and give 
1,400 hours of community 
service. the breakfast meetings 
are aimed at younger, 
professional business people 
who are keen to pursue rotary’s 
ideals and community spirit – 
and if they want to come along 
to any of our tuesday dinners 
from time to time they are all 
welcome to do so.’

+ www.poolebayrotary.org

Keynote speaker Gerald, who 
left school with no qualifications, 
built up the ratners business 
until by the late 1980s it was 
the UK’s largest high street 
jeweller with more than 50% 
of the market. he will tell his 
breakfast time audience of his 
spectacular fall from grace, his 
riches to rags demise, following 
his infamous gaffe during a 
speech to Institute of directors 
in 1991 in which he derided his 
own company’s products. the 
Ageas bowl gathering will hear 
how ‘doing a ratner’ became 
part of the language and how he 
was eventually fired from his own 
company.

he said, ‘I lost everything 
and was reduced to watching 
Countdown in the afternoons, 
depressed, ostracised and 
bewildered. I was rejected by 50 
companies when trying to find 

work before managing to buy, 
develop and sell a health club and 
start afresh on the retail trail.’

Still one of the most well-
known names in the world of 
retail, Gerald launched a new 
business, Geraldonline, which 
today is turning over £25m and 
is the number one UK online 
jewellery retailer in a competitive 
marketplace.

he added, ‘My message to 
businesspeople is simple: never 
give up, learn valuable lessons 
from your mistakes – however 
horrendous – and don’t let your 
ego get in the way of business 
sense. even if you feel you are at 
rock bottom you can still succeed 
by showing tenacity, fighting 
for your life and seizing every 
opportunity.

‘I’ve managed to come back, 
stronger and wiser for the 
experience, and I want to share 

those experiences with my fellow 
businesspeople.’

the 7.30am to 10am summit, 
aimed at decision-makers, senior 
management and business 
leaders interested in regional 
economic growth, will include an 
update on regional trends and 
issues for businesses.

hosts for the event are four 
companies with a strong 
operational presence in the city 
region – Santander Corporate and 
Commercial Bank, accountancy 
and investment management 
group Smith & Williamson, 
commercial property consultancy 
hughes ellard and law firm 
trethowans.

the event’s other guest is 

entrepreneur Andy Lennox, 
the founder of successful and 
expanding thai restaurant group 
Koh thai tapas, who will be 
speaking on business growth, the 
regional market and the future. 
Since 2009 Andy has launched 12 
restaurants across the south from 
Bristol to Southsea under the Koh 
brand and won both the 2015 
‘entrepreneur of the year award’, 
2015 Best employer in hospitality 
and the 2016 ‘World Cuisine 
Award’ at the dorset tourism 
Awards.

Places are limited. Anyone 
interested in attending should 
contact Samantha trivino at 
Smith & Williamson on 
023 8082 7656.

A one-stop shop... 
for press releases and photography guaranteed to get you noticed
Rowan White Photographic telling stories in pictures and words for 29 years
for all your photographic requirements from Architecture to Web, from Conference to Pr
A coffee and a chat will cost you nothing... ‘One call to me and I’ll come to you.’
Contact Noel White on 01202 518618 or e-mail: noel@rowanwhite.co.uk

If you have an event to be 
covered, a story to be told, or 
would like to be featured on 
these pages call Noel white 

on 01202 518618
or e-mail

noel@rowanwhite.co.uk
Rowan White Photographic is a one-stop 
shop for press releases and photography.  

Get your company noticed with corporate 
and PR photography.

employment legislation Post Brexit
Brexit potentially will have 
very significant implications 
for workers’ rights, albeit not in 
the foreseeable future. Longer 
term, the picture looks rather 
different.

In general, eU law does 
not determine our national 
minimum wage; unfair 
dismissal protection; collective 
agreements; or rules on strikes. 

Some commentators predict 
that, post Brexit, legislation in 
respect of the following areas 
is at risk of repeal: collective 
consultation; working time 
rules; health and safety; tUPe; protections for 
agency workers and other ‘atypical workers’; 
discrimination compensation; equal pay 
claims; and age discrimination.

the current UK government is committed to 
a deregulatory agenda, in short, the removal 
of workers’ rights. Post Brexit, governments 
will have carte blanche (subject to political 
ideology and expediency) to do what they like.

however, where there is no legal barrier to 
a labour market that is underpinned, not by 

employment legislation, but 
by the principals of freedom of 
contract, an employer will be 
free to dictate terms. 

At this year’s Conservative 
Party Conference, theresa May 
said that ‘the same rules and 
laws will apply to [workers and 
businesses] after Brexit as they 
did before…existing workers’ 
legal rights will continue to be 
guaranteed in law – and they 
will be guaranteed as long as I 
am Prime Minister.’ A week is a 
long time in politics: how long 
Mrs May will be able to keep 

this promise remains to be seen. 

If you would like to discuss any 
employment issues with Lesley, she offers 
a confidential, no-obligation FREE half 
hour consultation, and can be contacted 
on 01202 739249 or 
Lesley@consensusemploymentlaw.co.uk 

you can find out more about 
Consensus by visiting 
www.consensusemploymentlaw.co.uk

Lesley Walford

Editorial to come

 
 

HELEN JENKINS IS A VERSATILE PROFESSIONAL VOCALIST WHO 
SPECIALISES IN CREATING DIVERSE SETS FOR YOUR EVENTS. 

EXPERIENCED IN WEDDING CEREMONIES, CORPORATE 
FUNCTIONS AND EVENTS, HELEN JENKINS MAKES YOUR EVENT 

MEMORABLE BY PERFORMING YOUR SELECTION OF SONGS, 
MAKING YOUR EVENT JUST PERFECT.  

CONTACT: 
WEB: www.helen-jenkins.com 
TEL: 07525 900398 
FACEBOOK: www.facebook.com/hjvocalist 
TWITTER: @hjvocalist 
EMAIL: bookings@helen-jenkins.com 

HELEN JENKINS 
PROFESSIONAL VOCALIST - DORSET VENUS AWARD WINNER 

2016 
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+ CELEBRATING SUCCeSS

Mazars 
shortlisted for 
national awards
the Poole office of international 
accounting and advisory firm, 
Mazars, is celebrating after being 
shortlisted in two categories for 
the British Accounting Awards. 
Mazars; being the only top ten, 
global accounting firm with 
offices in Poole, is up for national 
firm of the year, which it won in 
2015, and tax team of the year.  

the British Accounting Awards 
are regarded as the industry’s 
most prestigious accolades. 
they pinpoint professional 
development and highlight 
those that have demonstrated 
excellence in their profession 
during the last 12 months.

 heather Williams, Partner 
at Mazars, Poole, said, ‘We 
are delighted to have been 
shortlisted for two awards this 
year and look forward to the 
ceremony in London on 29th 
november. this has come at a 
particularly exciting time for the 
team here in Poole, as we move 
into our spacious new offices 
at Merck house, with further 
exciting announcements on the 
horizon.’

Bournemouth & Poole 
College graduate awarded 
a michelin star 
A graduate of the Bournemouth & Poole College’s specialised chef 
scholarship is the first to be awarded a Michelin Star, recognised 
globally as an oscar of the culinary world. trinity restaurant, a 
longstanding neighbourhood favourite based in the heart of 
Clapham old town and headed up by chef, restaurateur and 
Bournemouth & Poole College alumnus, Adam Byatt, has been 
awarded a coveted Michelin star just one month shy of its 10th 
anniversary. 

diane Grannell, Principal at the Bournemouth & Poole College 
commented, ‘What Adam has achieved is tremendous, and it is an 
honour to say that he is a graduate of the Bournemouth & Poole 
College.’Adam Byatt

TOP DORSET TOURISM BUSINESSES 
CELEBRATE AT TANK MUSEUM

Celebrating success at the 
Dorset venus Awards 2016 
the Bournemouth International Centre was the venue for the 2016 
dorset Venus Awards in association with Mercedes-Benz of Poole.

this glittering sell-out event saw over 400 people celebrate the vital 
contribution that women in business make to the local, regional, and 
national economy. the awards allow anyone to nominate a friend, client 
or family member.

superior 
award win

Superior wins at the South West 
National Apprentice Awards 
2016 regional ceremony

A capacity audience of 240 guests 
witnessed 61 trophies being 
presented to tourism businesses 
from across dorset at the annual 
dorset tourism Awards at the 
tank Museum on thursday 13th 
october.

now in its fourth year, the 
awards broke all records in 
acting as a celebration of the 
best in dorset tourism and also 
as a county heat for the South 
West and national Visit england 
awards. this year saw three new 
categories for International Visitor 
experience, dog friendly and 
Glamping.

Amongst the winners were 
two big surprises: an ‘Unsung 
hero’ award for Brenden howard 
of Bournemouth’s Grove hotel, 
nominated by one of the mystery 
shoppers, who commented, ‘Kind, 
considerate and goes out of his 
way to be helpful. he goes above 
and beyond his official duties.’

the second surprise was an 
outstanding Contribution to 
tourism award for Bruce Grant-
Braham, cited for his 20 plus 
years’ service to tourism in Poole, 
Bournemouth and the wider 
dorset. Chair of the Judges Peter 
Jones said, ‘his commitment to 
raising the profile of tourism has 
known few bounds.’

the tank Museum took two 
Gold awards for tourism event 
of the year and International 
Visitor experience, along with the 
prestigious Winner of Winners 

trophy. Another big winner was 
the Symondsbury estate, with 
awards in the Self Catering, Café 
& tearoom and Venue & Business 
tourism categories. Moors 
Valley Country Park also excelled 
with Gold awards for Access & 
Inclusivity as well as Sustainable 
tourism.

Many small businesses also took 
top awards. the dorset house 
in Lyme regis took Gold for B&B 
of the year, the taste Brasserie in 
dorchester for Café and tearoom 
and Wareham forest Park for 
Camping, Caravanning & holiday 
Park of the year. the Large hotel 
Gold was presented to the new 
hilton Bournemouth, whilst the 
Kings Arms in Christchurch took 
Gold for Small hotel/Boutique 
Accommodation. Greenwood 
Grange excelled again taking 
Gold in the Self Catering sector.

two significant attractions 

took Golds: Swanage railway for 
Large Attraction of the year and 
the russell-Cotes Art Gallery & 
Museum for Small Attraction. A 
further Gold went to the rnLI 
College for its tours, whilst 
discover Purbeck Information 
Centre took Gold for tourist 
Information Service of the year.

the other new categories saw 
Golds going to the Grove Arms in 
Ludwell for dog friendly and the 
old forge at Compton Abbas for 
Glamping.

food and drink Golds were 
awarded to the taste Brasserie in 
dorchester for Café & tearoom 
and the Anchor Inn in Seatown 
for tourism Pub of the year. the 
final category award of the night 
resulted in a joint award, with 
joint Golds going to Sherborne’s 
eastbury hotel and Weymouth’s 
dorset Burger Company for 
restaurant and Bistro of the year.

Superior, a dorset manufacturer 
of high integrity o-rings and 
seals, has been announced 
as a winner at the South West 
national Apprenticeship Awards 
2016, winning the ‘employer of 
the year’ category. Superior and 
other award winners will now 
go on to compete for a place 
at the national Apprenticeship 
Awards final, which takes place in 
January.

The prestigious Company of the Year accolade awarded to Highcliffe-
based Hoburne Group.
L-r: Gail Pilling, Brand Manager, Enhanced; Rosie Kennar, Chairman, 
Hoburne; Simon White, CEO, Enhanced

  Dorset venus Award winners:

mercedes-Benz of Poole Influential woman of the year
Amanda Jenner – Potty training Academy

Ash elite Professional of the year
Amy Cousineau-Massey – Steele raymond LLP

AtlAs eleKtroNIK uK Inspirational woman in technology (stem)
Dr Tania Humphries-Smith – Bournemouth University

Bournemouth university Inspirational woman of the year
Sally Harvey – AoK rucksack Appeal

Christchurch Jewellers entrepreneur of the year
kate Atkinson – Bridal reloved franchising Ltd
Dutton gregory small Business of the year

Hollie Power – forever Gorgeous
enhanced Company of the year
Rosie kennar – hoburne Group

exterion media marketing and Pr Award
Suzanne Revell – Churchill retirement Living

Fizz Benefits musical talent Award
Helen Jenkins – helen Jenkins

Interlink express Customer service Award
Rosy Jones – BeBC

mPloy staff manager of the year
Mandy kittlety – Luxury Care

Playgolf Bournemouth Networker of the year
Zelda De Hollander – Studio Shotz Photography

ratio Digital media and online Business of the year
Arabella Lewis-Smith – Salad Creative

talbot heath school Business mother of the year
Michelle Bartlett – Live Laugh Love Ladies Club

tigerlilly Nails New Business of the year
Ali Dolphin – Mindful Solace Ltd

lush was recognised on the night with the special award of 
outstanding Business

£2,500 was raised on the night for Boo, a charity whose aim is to help 
African children who are disadvantaged through economic poverty.

+ www.boo-charity.org.uk/
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+ RELoCATIoN

DJ Property to invest in large office building on Granby Industrial Estate 

Mickey Jones at Leanne House, 
Granby Industrial Estate

As Link Park adjacent to the Granby 
Industrial estate, continues to grow 
developers dJ Property will soon be 
investing a further quarter of a million 
pounds into a large existing office space at 
Leanne house, Avon Close which is located 
in the centre of the Industrial estate.

Mickey Jones, Chief executive of dJ 
Property, said, ‘Leanne house was constructed 
in 1987 and leased to BAe Systems Plc in 
1988. BAe occupied the 30,000 sq ft building 
until September 2016 when they relocated 
to space at the Weymouth & Portland Land 
registry. It is our intention to substantially 
modernise this prime employment site by 
transforming the offices into a high quality 
commercial building, similar to those built at 
Link Park. dJ Property is always seeking out 
investment opportunities in underutilised 

PROPERTY SUPPLY SPRINGS 
BACK WITH OVER 10% 
INCREASE IN LISTINGS 
AFTER SUMMER LULL
Fears that homeowners would be scared into 
a Brexit-induced selling paralysis have been 
lifted as UK-wide property supply jumped 10.4% 
after the summer lull, according to the latest 
Property Supply Index from online estate agents 
HouseSimple.com.

Following a typically slow August, where 
homeowners traditionally put sales on hold as 
they go on holiday and attempt to entertain 
the kids, property listings have bounced back, 
with 69% of UK towns and cities seeing a leap 
in listings. London was in particularly fine fettle 
with a 16.5% boost in new properties listed in 
September.

The east of the UK, too, saw a strong September 
for property supply with four out of the top 10 
towns and cities for listings based in the Home 
Counties. Basildon in Essex jumped 68.1%, the 
biggest riser in the country, while new properties 
in Hemel Hempstead rose 52.2%.

New discovery
for Parkeon
Goadsby has, on behalf of St Modwen 
Property, let Suite 101B Alum house, discovery 
Court Business Centre, Wallisdown road, 
Poole to Parkeon Ltd. the suite extends to 
approximately 2,012 sq ft and included six car-
parking spaces.

Construction starts for 
new £4m sports centre 

L-r: Architect Rollo Malcolm-Green, Amiri’s Lee Wilkinson, Head Girl Rosie Perkins, Chair of 
Governors Felicity Rutland,  Headmaster Jon Bartlett and Head Boy Rory Hogan

Amiri Construction has started a 
£4m project for St Andrew’s School 
Pangbourne, the former school of 
Her Royal Highness The Duchess of 
Cambridge. 

A new 1,550m2 sports centre has 
been designed by Bournemouth-based 
Mancon Project Management, who 
specialises in designing buildings for 
the education sector.  The building, 

complete with a sports hall large 
enough for a full-size tennis court, 
netball court, four badminton courts 
or 5-a-side football pitch and will have 
retractable cricket nets. There will be 
a 25m indoor pool and the full-height 
foyer entrance will boast a climbing 
wall. The second floor will have a 
smaller hall for dance and ballet classes 
and a range of other activities.

employment assets: buildings which are 
tired, sad and who have lost direction. I will 
be investing approximately £250,000 in the 
building and substantially modernising many 
aspects, specifically replacing all doors and 
windows.’ 

BAe employs almost 35,000 people in the UK 
and is one of the largest defence companies in 
the world. 

Mr Jones went on to say, ‘It is very good 
news for south dorset that BAe have decided 
to remain based in Weymouth and that their 
move has given dJ Property the opportunity 
to redevelop, invest and create additional 
employment in a prestigious large commercial 
building on Granby Industrial estate.’

the final end use of this new employment 
space is yet to be decided, however, with 
30,000 sq ft of prime office space located in 

the centre of a thriving industrial estate and 
parking for over 150 cars, the opportunities 
are vast.

Almost 100% of dJ Property’s units on the 
Granby Industrial estate, Lynch Lane Industrial 
estate and Link Park are currently occupied.

+ PRoPERTy And deVeLoPMent

Jenny Horner from 
Britannia Leatherbarrows 
attends the 57th 
Legends Conference 
the Legends’ 57th Annual Conference of the 
South African Moving Industry was held at 
Sun City in north Western Province. the venue 
is the epitome of the tradition and culture of 
South Africa and one can get a glimpse into 
the rich and varied wildlife of Africa here. 

Jenny horner is the International Sales 
representative at Britannia Leatherbarrows with 
over 40 years’ experience in the international 
sales industry, 19 of those at Britannia 
Leatherbarrows. Jenny also served several terms 
as the President of the South African Movers 
Institute, the training branch of the industry. 

It’s not surprising considering the event gives 
one ‘legendary’ status that only handpicked 
experts were invited. 

talks on SoLAS (weighing of containers), 
newer regulations on clearing consignments 
to europe, motivational talk that included a 
journey to the peak Mt. everest were awe-
inspiring. the moving part of the conference 
was the discussion on ‘67 blankets for Mandela’ 
a charity initiative taken up for the poor and 
works towards providing crochet blankets to 
the needy. 

Actisense officially opens doors

L-r: Mat McCartan; Michelle Whitehurst; 
Mayor of Poole Cllr Xena Dion; Phil 
Whitehurst, Actisense CEO; Danny Thrasher; 
Lesley Keets and Matt Jenkins

Actisense welcomed a host of marine industry 
representatives and local businesses to the 
official opening of its brand new premises at 
21 harwell road, Poole.

Are you relocating, 
or have employees 
who are? 

Kevin Nesling

relocating isn’t easy. first there’s the research. 
Where are the best areas for schools, gyms or 
other facilities? Which areas are within easy 
reach of your new workplace and what’s the 
public transport/parking like? Where should 
you avoid?

then there’s a property to sell, rent out or 
end tenancy on, and a new one to find in the 
new area with the right number of rooms, 
right location and right configuration for your 
new lifestyle and budget. Who’s got the local 
knowledge you need to tap into?

or perhaps you’ve found your property but 
need help with organising surveys, arranging 
packing and removals, supervising deliveries 
of new appliances and furniture, sorting out a 
gardener/cleaner/plumber/handyman – the 
list goes on. It can all be daunting, which is 
where a relocation agent is worth their weight 
in gold. 

enter unflappable Property Agent and 
relocation Consultant, Kevin nesling. Kevin 
provides a friendly, personal service for 
anyone trying to relocate. he has 30 years of 
knowledge and expertise in estate agency 
and lettings, so Kevin can do the research 
for you and advise when, and where, he has 
located suitable properties for you to view. 
he’ll perform the legwork, easing the burden 
of what can be a stressful time, so that you can 
focus on you, your family and ultimately your 
new job. 

Kevin has extensive knowledge of dorset 
and hampshire/the new forest. he is able 
to arrange relocation to, and from, these 
areas. If you would like to know more without 
obligation, Kevin can be reached on 
01202 474271. 

shAwForD mIll 

Goadsby Commercial Winchester 
has been appointed as joint agent to 
market Shawford Mill, a self-contained 
office building (with parking) beside 
the River Itchen in Shawford. This 
Grade II listed building has undergone 
a substantial refurbishment and 
benefits from a host of eco-friendly 
features, including a water-powered 
turbine which generates the building’s 
electricity. Following completion of 
the refurbishment, there is now 
1,809 sq ft (168 sq m) of contemporary 
office space available to let, with 
12 car spaces.

Allan Pickering of Goadsby 
Commercial Winchester comments 
‘This building represents a fantastic 
opportunity for a business to relocate 
to a highly sustainable building in an 
attractive village, within 10 minutes 
drive of the centre of Winchester.’ 

Contact the Winchester Commercial 
team on 01962 869667.

the launch, attended by the Worshipful 
the Mayor of Poole, Cllr Xena dion, was a 
celebration of the company’s recent move 
from its previous 3,000 sq ft premises to a 
new 8000 sq ft location. It was also a chance 
to toast an immensely successful 12 months 
which has seen Actisense win no less than 
seven awards, including regional, national, 
international as well as industry accolades.

from modest beginnings less than 20 years 
ago, operating out of a back bedroom in Phil’s 
house, Actisense now has 70 distributors 
operating in 40 countries covering the US 
to Singapore, from Spain to finland, and 
from new Zealand to Iceland. It will soon be 
expanding into China and South America 
and in 2017 aims to develop its market in the 
Middle east. 
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road test: Peugeot 108
by tim Saunders

deplete, no matter how demanding the driving. It will 
reach just over 60mph in second gear…
Because I am testing the top! version it has an electric 
fabric roof, which no matter what the weather, is a 
delight to open (just turn up the heating if it’s cold 
outside). that roof also enables large items to be 
easily transported, such as a bath, for instance... 
the 108 replaces the much loved and successful 107 
(launched in 2005 and in production until 2014). I 
have fond memories of driving the 107 across europe. 
When my wife and I were married in Bulgaria, our 
little blue 107 even had wedding ribbon on the 
bonnet. 
It was the glass tailgate that was unique at the time 
and I am pleased to see that this has been carried 
over to the 108. 
during this test it really comes home to me just how 
overcrowded the UK has become. drive during the 
day and you might as well not bother; the queues, 
the tailbacks and the learner drivers clogging up the 
road network. yes, 20 years ago I was a learner driver 
but there were far fewer cars on the roads. today, a 10 
mile journey on B and C roads takes me close to an 
hour to travel during the day. yet at night time it can 
be achieved in well under half that time. 
this car excites me because it is visually very 
attractive, helped by its diamond white exterior and 
finished to a good standard. I like the chrome grille, 
door handles and wing mirrors. It adds a touch of 
class and promotes a welcome resurgence in its use. 
Peugeot has really struck gold with its tiny and 
elegant 108. Sticking rigidly to three criteria: 
affordable, modern and stylish it is a joy to behold. 
overall, the goal of presenting a sophisticated and 
premium feel in a small car has been achieved.
Watch the video at www.testdrives.biz

Push button starts 
are characteristic of 
older cars but they are 
increasingly making a 
come back.
the latest Peugeot 108 
city car incorporates 
one, together with 

keyless entry. this means that as long as the key is 
in the driver’s pocket, they can open the car and 
drive off (after putting their foot on the clutch and 
pushing start). 
one wet Wednesday morning when I take eldest 
daughter harriett to school there is, all of a sudden, 
a frighteningly loud beep, which repeats for a few 
minutes. I don’t want to be late so I ignore it. We 
arrive some 10 minutes later in one piece with 
no punctures. Perplexed, I forget all about it until 
I return and push the start button. only to find 
that a stop sign appears in capital letters on the 
dashboard. We are not going anywhere. resisting 
the urge to phone the AA, I reach for the glovebox 
and delve into the user manual. remaining calm I 
push the buttons on the keyfob together with the 
start button and thankfully am able to start the 
engine. Whether this is an electrical fault I do not 
know but the experience is one I do not wish to 
repeat. Give me a key ignition any day.
Let’s get one other gripe out of the way. on 
installing my daughter’s cumbersome car seat in the 
rear it is clear that the 108 is just a tad too small for 
our family. thank goodness we’re only driving short 
distances. heidi would prefer my seat to be pushed 
further forward but I insist I can’t drive with my 
knees round my neck. I can feel her feet massaging 
the base of my spine through the thin seat. I keep 
reminding myself that this is a city car, not one for 
the family as such.
Aside from this there’s a good driving position and 
like its predecessor it’s enjoyable to drive, helped by 
the fact that it is quite low to the ground. I really do 
like this feisty little car that will reach 60mph from 
standstill in 11 seconds. the little Pug with its three 
cylinders roars with a slightly deeper rumble than 
your average lawnmower and it makes fast progress. 
the bars on the fuel gauge just do not seem to 

Model tested:
Peugeot 108 Allure 1.2 Top! 5dr 
New price: £12,495

Facts at a glance
Engine: 1.2-litre 3 cylinder petrol
Power: 82bhp
0-60mph: 11secs

New contract to run buses 
to and from Bournemouth Airport

Andrew Smith, MD of Yellow Buses; Paul 
Knight, MD of Bournemouth Airport and Phil 
Pannell, Yellows’ Service Delivery Director

yellow Buses’ new-look service picks up 
passengers from the airport’s arrivals terminal 
as well as the ever-growing Aviation Business 
Park.  

the new service has been designed to bring 
direct connections to many more people; it 
continues to serve Bournemouth Square and 
the railway station, but will now be serving 
Winton, Moordown, northbourne and Parley 
Cross. It will run from 6am through to 7pm 
every day of week, including weekends and 
bank holidays.

the deal between Bournemouth’s brightest 
bus company and Bournemouth Airport will 
see the service change from the A1 to the 
14, bringing the service into yellow Buses’ 
wider network. this means that passengers 
will benefit from cheaper prices, with a single 
ticket to the airport from anywhere on the 
route costing no more than £2.40, and a day 
return ticket costing no more than £3.70. 
regular users wanting to access the growing 
job market at the Aviation Business Park will 
benefit from yellow Buses’ Glo cards, making 
the daily commute more affordable.  

Paul Knight, Managing director of 
Bournemouth Airport, said, ‘ryanair has 
doubled the size of their winter programme 
this year, so we will be seeing even more 

passengers using the airport – many of whom 
will benefit from this improved service.  

‘the new route will also be a huge boost for 
those working on the Aviation Business Park 
which currently supports over 200 businesses, 
employing 3,000 people.’ 

Top speed: 106mph
Economy: over 50mpg

Automotive sector 
gears up for SMMT’s 
100th Annual Dinner 
one of the most highly anticipated events 
in the UK automotive industry calendar, the 
Society of Motor Manufacturers and traders’ 
(SMMt) Annual dinner, will celebrate its 100th 
anniversary on 29th november 2016.

Around 1,200 guests from across the sector, 
government and media will attend the 
special event at the Grosvenor house hotel 
in London. SMMt President Gareth Jones, 
Managing director of Pritex Ltd, will make a 
keynote address at the dinner and is expected 
to celebrate the industry’s recent successes 
and outline the key issues as the sector faces 
myriad challenges from digitalisation to 
political uncertainty.

this year, to celebrate its 100th anniversary, 
a collection of special vehicles built more than 
100 years ago will be on display at the event.

the winner of the Autocar Courland next 
Generation Award will also be announced 
on the night. Launched in 2009, the award 
challenges young people aged between 
17-25 to create a problem-solving idea, or 
innovation, to improve the UK automotive 
sector. the winner receives a £9,000 prize 
plus a six-month work experience placement 
shared between the award sponsors.

Intelligent future 
for Siemens 

Siemens, a global leader in traffic 
management, is renaming its 
UK traffic business from traffic 
Solutions to Intelligent traffic 
Systems. the name better 
reflects the company’s focus 
on intelligence within its traffic 
management activities, products 
and systems and aligns the UK 
business with the company’s 
global operations.

British 
superbike win

Shane ‘Shakey’ Byrne

hampshire-based Be Wiser 
Insurance is celebrating success 
on the racetrack after the Be 
Wiser ducati team recently 
picked up the MCe British 
Superbike Championship.

Be Wiser ducati rider Shane 
‘Shakey’ Byrne won the 
championship at the final 
meeting of the season at 
Brands hatch in Kent – his fifth 
title during his racing career.

DRIVING FORCE+ DRIvING forCe

CT 200h prices start from £21,995. Model shown is CT 200h 1.8 Executive 5 Dr Auto at £23,745. *For Business Users only. Initial rental and VAT applies. Available on new sales of CT 200h Executive. Ordered and 
proposed for finance between 3 October 2016 and 14 December 2016, registered and financed by 31 March 2017 through Lexus Financial Services on Lexus Connect Contract Hire. Advertised rental based on a 3 year 
non-maintained contract, 8,000 miles per annum. Initial rental £708.91 + VAT. Excess mileage charges apply. Other finance offers available but cannot be used in conjunction with this offer. Participating Lexus Centres. Lexus 
Centres are independent of Lexus Financial Services. Terms and conditions apply. Indemnities may be required. Finance subject to status to over 18s only. Lexus Financial Services is a trading name of Toyota Financial Services 
(UK) PLC. Registered Office: Great Burgh, Burgh Heath, Epsom, KT18 5UZ. Authorised and regulated by the Financial Conduct Authority. E&OE.

The MPG figures quoted are sourced from official EU-regulated test results. They are provided for comparability purposes, and may not reflect actual driving 
experience. CT 200h Executive fuel consumption and CO2 figures: urban 68.9 mpg (4.1 l/100km), extra-urban 70.6 mpg (4.0 l/100km), combined 68.9 mpg 
(4.1 l/100km), 94g/km CO2 (15% BIK).

LEXUS POOLE West Quay Road, Poole, BH15 1JF
01202 974979  email: lexus-poole@lexus.co.uk www.lexus.co.uk/poole

LEXUS CT 200h EXECUTIVE
FROM 

94 
G/KM CO2

AVAILABLE FROM JUST

£236.30* 
PER MONTH

FROM 

  15% 
BIK

• Smart Entry • Parking Sensors • Lexus Navigation

EFFORTLESS 
LUXURY

CT

WO12672 Lexus CT200h 123x185 Clr_TB.indd   1 20/10/2016   16:01
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+ DRIvING forCe

sales at hendy 
group reflect 
national rise
South coast-based hendy Group 
says the highest September sales 
on record nationally reflects its performance last month. figures released 
from the Society of Manufacturers and traders reveal that car sales 
so far this year have passed the two million mark with 496,696 sold in 
September. the company operates 12 motor franchises at 25 locations in 
devon, hampshire, Sussex, Surrey and Kent.

hendy Group Chief executive Paul hendy said sales nationally were up 
2.6% with the ford fiesta the top selling car in the country last month 
and overall so far this year.

‘the arrival of the new number plate always gives the market a boost 
but overall the figures reflect a steady market and we are certainly seeing 
strong sales across the region and in all sectors in which we operate.’

Paul said the recent arrival of new models, increasing interest in the 
latest technology and alternative fuels had all helped to create a strong 
month for sales. highlights for hendy included Kia which recorded its 
second best month ever nationally with sales up 10% on the same time 
last year.

‘Sales of the new Sportage which was launched at the start of the year 
continue to gather pace which really helped boost Kia sales,’ said Paul.

It is not just car sales which were strong last month, hendy Group 
contributed to ford taking the top spot in September’s commercial sales 
too.

‘ford has been a market leader in cars for the last 39 years and 
commercial vehicles for the last 50 years and continued evolution 
of products helps us provide customers with a strong range in both 
markets.’

Paul Hendy
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Longmead, Shaftesbury, Dorset SP7 8PX

01747 853034 sales@blackmore.co.uk www.blackmore.co.uk
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ALL NEW HILUX

18" alloy wheels

Auto air conditioning

Chrome side bars with steps

Smart entry and start

£1,626
initial rental + VAT

£271+VAT
per month* (Business users only)

More than a pick-up. 
A legend.

Model shown is Hilux Double Cab Invincible Diesel 2.4 £24,922.50 ex VAT. Price excludes metallic paint at £454.17 ex VAT. *Business users only. Initial rental and VAT applies. Available on 
new sales of model shown when ordered and proposed for finance between 3rd October and 14th December 2016 and registered and financed by 31st March 2017 through Toyota Financial 
Services on Toyota Contract Hire. Advertised rental is based on a 3 year non maintained contract at 8,000 miles per annum with an initial rental of £1,626+VAT. Metallic or pearlescent paint are 
not included. Excess mileage charges apply. Other finance offers are available but cannot be used in conjunction with this offer. At participating Toyota Centres. Toyota Centres are independent 
of Toyota Financial Services. Terms and conditions apply. Indemnities may be required. Finance subject to status to over 18s only. Toyota Financial Services (UK) PLC. Registered Office: Great 
Burgh, Burgh Heath, Epsom, KT18 5UZ. Authorised and regulated by the Financial Conduct Authority. 5 year/100,000 mile manufacturer warranty subject to terms and conditions.
Hilux Double Cab Invincible Diesel 2.4. Official Fuel Consumption Figures in mpg (l/100km): Urban 34.0 (8.3), Extra Urban 44.1 (6.4), Combined 39.8 (7.1). CO2 Emissions 
204g/km. All mpg and CO2 figures quoted are sourced from official EU regulated laboratory test results. These are provided to allow comparisons between vehicles and 
may not reflect your actual driving experience.

Westover Toyota Bournemouth
516 Wallisdown Road, Bournemouth   
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Model shown is PROACE Compact Base 1.6D 95DIN hp van £18,660 ex VAT. Price excludes metallic paint at £454.17 ex VAT. *Business users only. Initial rental and VAT applies. Available on 
new sales of model shown when ordered and proposed for finance between 3rd October and 14th December 2016 and registered and financed by 31st March 2017 through Toyota Financial 
Services on Toyota Contract Hire. Advertised rental is based on a 3 year non maintained contract at 8,000 miles per annum with an initial rental of £1,044+VAT. Metallic or pearlescent paint are 
not included. Excess mileage charges apply. Other finance offers are available but cannot be used in conjunction with this offer. At participating Toyota Centres. Toyota Centres are independent 
of Toyota Financial Services. Terms and conditions apply. Indemnities may be required. Finance subject to status to over 18s only. Toyota Financial Services (UK) PLC. Registered Office: Great 
Burgh, Burgh Heath, Epsom, KT18 5UZ. Authorised and regulated by the Financial Conduct Authority. 5 year/100,000 mile manufacturer warranty subject to terms and conditions.
PROACE Range. Official Fuel Consumption Figures in mpg (l/100km): Urban 47.1 (6.0) - 50.4 (5.6), Extra Urban 54.3 (5.2) - 57.6 (4.9), Combined 51.4 (5.5) - 54.3 
(5.2). CO2 Emissions 144g/km - 137g/km. All mpg and CO2 figures quoted are sourced from official EU regulated laboratory test results. These are provided to allow 
comparisons between vehicles and may not reflect your actual driving experience.

Built for 
business.

ALL NEW PROACE
£1,044
initial rental + VAT

£174+VAT
per month* (Business users only)

Twin sliding side doors

Cruise control and speed limiter

DAB/Radio/Bluetooth®/USB
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UK car exports pass the million mark in 2016 

UK car manufacturing reported steady growth in September, with 
production rising by 0.9%, according to figures published by the Society 
of Motor Manufacturers and traders (SMMt). exports rose 5% to reach 
123,119 units, offsetting a –10.6% decline in production for the home 
market. overall year-to-date output increased 10.5% to 1,292,453 units, 
as production for global markets grew for a 14th consecutive month. 
export demand rose by 10.5% to take volumes past one million in the 
first three quarters for the first time on record. 

Mike hawes, SMMt Chief executive, said, ‘British-built cars are in 
demand across the world as demonstrated by the double digit growth 
in exports this year, resulting in more than a million cars produced for 
international markets. the vast majority of cars manufactured here 
in the UK are destined for abroad and future growth will depend on 
securing our international competitiveness and the barrier-free access 
to major global markets that has enabled UK Automotive to thrive.’ 
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Transformational IT projects from Blue Chip
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From IT Infrastructure refreshes to providing a Fully-Managed Service, Blue Chip have been supporting Sunseeker 
International with Enterprise-grade IT Services for over a decade. Discover how we have nurtured this successful 
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