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‘Will We? WoN’t We?’ 
As uncertainty has a negative impact, it has to be good news that we 
are now fast approaching our day of decision.

After weeks of deliberation, we finally get to vote on 23rd June to 
decide whether the UK is to leave the European Union or not.

Cameron wants the UK to remain part of Europe, but other senior 
government members, including those within his own party, are 
calling for independence.
Whether you plan to vote in or out, let’s make sure that we keep 
everything in perspective and make a truly informed vote.
During April, Blue Sky Financial Planning hosted a headline event 
with key London speaker and frequent media commentator Justin 
Urquhart Stewart to help Dorset business owners gain a balanced 
perspective on the Brexit debate. Read the full report on page 28.

+ oN ThE fRonT
Poole harbour Boat Show takes place 
20th-22nd May. See page 30.
Businesses prosecuted for employees 
behaving badly. See page 22.

EDITOR’S NOTE 

Jobshop UK, 1 The Triangle, 
Bournemouth  BH2 5RY 

 tel: 01202 674488
www.jobshopuk.com

NAt SCott
Recruitment Consultant

Permanent & temporary Commercial Staff

Nat has recently joined the 
Jobshop team after returning 
from the US where  he  
previously worked within 
finance for an oil company. He is 
responsible for both permanent, 
temporary and contract roles 
with a keen interest in more 
financial and technical roles due 
to his previous experience.
Nat is a dynamic, resourceful, 
highly motivated individual 
with excellent interpersonal 
skills and has previous 
experience of generating and 
maintaining client relationships. 
Nat possesses commercial 
awareness and likes to take 
a proactive approach while ensuring the best cultural and 
professional fit for both client and candidate.

Accounting & Finance
Human Resources

Office & Commercial
IT & Software Solutions

bondwilliams.co.uk
01202 233777

people 
on the move

supported by

PeRfeCt fit

Dovetail Recruitment welcomes 
Francesca Priest  who has hit the 
ground running in joining the 
recruitment team after travelling 
around the world. She has over 10 
years recruitment experience in 
both London and Bournemouth 
and is passionate about finding the 
perfect candidate for her clients.

oN BoARd

Solicitors for the Elderly has 
appointed Humphries Kirk 
Solicitor Chris Keenan to its board 
of directors.

HeAltH ANd SAfety 
MANAgeR

Bennington Green, a leading 
consultancy in the construction, 
property and civil engineering 
fields, has welcomed Andy Keen 
to its 20-strong team, thanks 
to Bournemouth-based Real 
Recruitment Solutions.

NeW HARBouR 
MASteR APPoiNted

One of Britain’s first female 
Harbour Masters has been 
appointed to run the Beaulieu 
River, taking over from Mike 
Nicholls who is retiring after 42 
years of working for the estate.
Wendy Stowe, who was previously 
Deputy Harbour Master on the 
River Hamble, is a keen sailor and 
races yachts in her spare time.

Mike Nicholls and Wendy Stowe

eveNt PlANNeR

Seventa Events has hired 
experienced events coordinator, 
Rosie Burns, who will be bringing 
her expertise to the  Seventa 
Events team as an Event Producer.

eleCted to CiPR 
WeSSex CoMMittee
Darren Northeast and Lauren 
Whitty of Darren Northeast 
PR Ltd, have been elected to 
the Chartered Institute of Public 
Relations Wessex committee.

NeW iNveStMeNt 

The Salisbury office of investment 
management firm Quilter Cheviot 
is expanding its team with the 
appointment of Adam Hughes as 
Investment Director.

StAge Set 
foR StuARt 

A new Events and Marketing 
Manager is set to help drive 
further growth at Dorset Chamber 
of Commerce and Industry (DCCI). 
Stuart Dixon has stepped into 
the critical role at the leading 
business support organisation 
as it continues to modernise and 
expand.  He is aiming to bolster 
DCCI’s packed programme of more 
than 100 events and introduce 
new initiatives for its 800 
members.

L-r: DCCI Chief Executive Ian Girling and 
Stuart Dixon

CoNtiNuiNg 
exPANSioN 

Goadsby Property Management 
Department continues to expand 
with the appointment of three 
new staff members.
Amine Bentoudja and Nick Baker 
join the surveying team, whilst 
Carol-Ann Chesney joins the 
management accounts team.

vouCHedfoR

James Braund, personal injury 
associate at Trethowans, has been 
featured in the Sunday Times 
and VouchedFor’s list of top 250 
financial and legal professionals 
in the UK.
It’s the latest accolade for James, 
who has already featured in similar 
lists in the Sunday Telegraph and 
Mail on Sunday. 
The VouchedFor 250 list is put 
together by VouchedFor.co.uk, the 
reviews website for accountants, 
solicitors, financial advisers and 
mortgage brokers, and highlights 
the 250 professionals with the 
most positive reviews.

ColleCtive gRoWtH
Andy Potter, a video editing 
expert, has joined Bournemouth-
based marketing and PR agency 
The Collective Group.  Laura 
Shepherdson is the new Sales and 
Marketing Co-ordinator.

HigH SHeRiff 
Sir Philip Williams has made his 
declaration of office as The High 
Sheriff for Dorset for 2016/17.

APPReNtiCe 
of tHe yeAR 
Superior, a leading manufacturer 
of high integrity O-rings and seals, 
has named 20 year-old James 
Rowe as its Apprentice of the Year.

our simple table makes it easy to see how much you could save:

Did you know that air conditioning is the most 
cost effective and eco friendly way to 

heat and cool your home or business premises?

Switching to high-efficiency air conditioners and 
taking other actions to keep your home or office 
cool/warm can reduce energy costs by 20% to 50%.
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NEWS SPonSoRED By:

The Secret of Success is not to be a Secret
Tel 01202 874079 • gareth@wordcaster.net

WPR Wordcaster Public Relations 
Business News

+ BUSINESS nEWS

www.logiksystems.co.uk

Biz Stone
Co-founder, Twitter

Timing, perseverance and ten years of trying will 
eventually make you look like an overnight success

“ “

Award-Winning Business & Tax Advisers
T. 01202 717869
E. info@inspire.uk.net

Enabling entrepreneurs
to succeed

www.inspire.uk.net

Commercial Insurance
•	 Only	independent	broker	in	Dorset	with	prestigious	Chartered	Insurance	Broker	status
•	 Dedicated	team	of	experienced	commercial	insurance	experts	based	in	Poole	&	Gillingham
•	 Competitive	premiums	from	the	UK’s	leading	insurers
•	 Policies	tailored	to	the	needs	of	each	business
•	 Discounts	and	enhancements	negotiated	on	behalf	of	clients
•	 Free	risk	management	service	for	every	client	to	help	with	issues	such	as	health	&	safety	and	training

Contact	us	for	a	free	review	and	no	obligation	quotation

01202 754900
quote@alan-thomas.co.uk

www.alan-thomas.co.uk Alan	&	Thomas	Insurance	Group	is	a	trading	name	of	Alan	&	Thomas	Insurance	
Brokers	Ltd	who	are	authorised	and	regulated	by	the	Financial	Conduct	Authority

Marking 100 years of the BCtC 

The Bournemouth Chamber of Trade and Commerce (BCTC) has kicked 
off its 100-year celebrations with a Rio-themed extravaganza. 

on Thursday 10th of March, the Bournemouth Chamber of Trade 
and Commerce staged an extraordinary party at the Bournemouth 
International Centre. Marking 100 years since the founding of the 
chamber, the event perfectly captured the spirit of celebration with a 
sensational Rio carnival-themed party.

having formed in 1916 Bournemouth Chamber of Trade and 
Commerce has continued to evolve; the organisation now boasts 
600 members and 1,500 affiliates representing a huge proportion of 
Bournemouth’s businesses. 

+ www.bournemouthchamber.org.uk

4Com named as Samsung’s biggest 
Unified Communications Reseller

L-r: Peter Law, Samsung Channel and Distribution Manager shakes the 
hand of Daron Hutt, 4Com Chairman and MD.

4Com, the Bournemouth based telecommunications provider, has 
been announced as the world’s leading reseller of Samsung Unified 
Communications solutions. The announcement comes as the two 
companies move into the seventh year of their partnership which has 
grown considerably since it began in 2008.

4Com’s business model combines Samsung’s business phone selection 
and networking products alongside their own software to create a 
business phone system which provides a greater array of benefits to 
the end user. The result has seen 4Com grow considerably since the 
agreement began to the point where they are now the leading Samsung 
Unified Communications reseller worldwide. 

New Co-op stores to create jobs
The Co-op has announced plans to invest more than £8m in new stores 
in the south west, creating 250 new jobs.

The convenience store retailer, which already has 300 stores in the 
south west employing around 5,000 colleagues, plans to open at 
least ten new shops at sites in Somerset, Wiltshire, Devon, Dorset and 
Cornwall this year, with 25 new full and part time jobs created at each 
new outlet.

In addition to investing in its food stores, the Co-op will also spend 
£4m on 30 new funeral homes, creating an additional 60 new jobs.

 The Co-op is the fastest growing non-discounter food store according 
to latest retail data released by Kantar Worldpanel*: the community 
retailer has grown its Loved by us and Truly Irresistible own-label sales 
by 7%, with sales of fresh and chilled produce growing fastest. As 
consumers increasingly shop little, often and conveniently, The Co-op is 
also confirmed as the most frequently visited major supermarket. 

*Data released by Kantar worldpanel on 9th february 2016

Sunday Times listing 
for the second year in a row, Merlin Entertainments Plc has achieved 
one of the ultimate recognitions for any employer in the UK, and 
worldwide, when the company made it to 14th position in the 
prestigious 2016 Sunday Times ‘25 Best Big Companies to Work for’.
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RED FUNNEL is awarded the 
‘RoSPA order of Distinction’ 
for occupational health and 
Safety. The order of Distinction 
was granted after the company 
achieved 15 consecutive years of 
Gold Awards and five Presidents 
Awards.

GETTY IMAGES, a premier 
creator and distributor of 
imagery and media, has 
announced the acquisition 
of Pixsy, one of the leading 
platforms for independent artists 
and photographers to identify 
the use of their work online.

THE UK’S ENTERPRISING 
BRITAIN AWARDS 2016 are 
now open for entries. The awards 
recognise and celebrate the 
best in developing culture and 
in supporting SMEs to grow. 
Applications are welcome from 
local authorities, LEPs, education 
establishments, as well as a 
range of public or private sector 
partnership initiatives from 
across the country. 
+ www.enterprisingbritainawards.co.uk

LEWIS-MANNING HoSPICE 
in Poole, which provides free 
care and support for people 
with cancer and other life-
limiting illnesses, is offering a 
special house clearance service 
to the local community as well 
as seeking donations of good 
quality saleable furniture for its 
retail outlets. 

THE CHARTERED INSTITUTE 
oF CREDIT MANAGEMENT 
has signed an agreement with 
Begbies Traynor, one of the UK’s 
leading Corporate Rescue and 
Recovery practices, to become a 
new corporate partner.

RETAIL SALES voLUMES held 
broadly steady in March beating 
expectations of growth slowing, 
according to the CBI’s latest 
monthly Distributive Trades 
Survey.

+ BUSINESS nEWS

For all your PR, marketing and
event requirements.

ROUTEpr are here to help.
Visit us at: www.routepr.agency

TJS HoMES, the Swindon-
based homebuilder, is merging 
with the Wiltshire building firm, 
Eclipse & Son.

GoLDEN ARRoW MARINE 
has been recognised as one 
of the UK’s top three Volvo 
Penta Centres and Dealers, 
confirming commitment to 
marine engineer and support 
staff training, customer service 
and product sales.

DIvERSE ABILITIES is looking 
for 20 daring individuals to 
sign up and take part in an 
exciting skydive challenge over 
the Wiltshire countryside on 
Sunday 12th June.
+  www.diverseabilities.org.uk/events

RESEARCH BY ABTA, the 
travel association, has shown 
that people in the south west 
are less likely than the rest of 
the country to book holidays 
early.

THE DREWITT GRoUP has 
been awarded a contract 
to provide the mechanical 
and electrical services for 
Stewarts Garden Centres’ new 
warehouse in Christchurch.

REGIoNAL LAW FIRM 
TRETHoWANS is living life 
in the fast lane in its 150th 
year, signing a brand-new 
sponsorship deal with the Poole 
Pirates speedway team.

ACTIvITY IN THE 
MANUFACTURING SECToR 
fell in March, but production is 
expected to rebound over the 
next three months, according 
to the CBI Industrial Trends 
Survey.

CASTLE STREET 
INvESTMENTS and its recently 
acquired subsidiaries of C4L 
and Selection Services have 
rebranded to CoRETX.

FoR THE SECoND YEAR IN 
A RoW Dorset-based Colmar 
Construction received national 
recognition for its outstanding 
contribution to the world of 
construction at the Premier 
Guarantee Excellence Awards, 
bringing home four highly 
prestigious and coveted 
accolades.

+ BUSINESS nEWS
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L-r: Lady Fox Ambassadors – Sue 
Franklin, Poole Together and 
Maggie Barnaby, Barnaby’s 
Opticians

fox tailoring 
launches 
‘lady fox’

Due to the success of its 
sophisticated menswear range, 
fox Tailoring is now opening 
up personal tailoring services 
to women. having witnessed 
a surge in demand for high 
quality tailored clothing, Dorset’s 
dedicated tailoring business is 
launching a new ‘Lady fox’ range.

Disney Cruise 
Line on route to 
Portland Port 
Disney Cruise Line has recently 
announced that it is to visit 
Portland in the 2017 cruise 
season. The anticipated arrival 
of the Disney Magic next year 
is news that demonstrates 
the progress Portland Port 
continues to make in the cruise 
industry. 

The Disney Magic, at over 
300m long and accommodating 
in excess of 2,800 passengers, 
will be the biggest cruise ship 
to ever visit Portland. She is 
scheduled to call into Portland 
during May 2017 in what is 
expected to be another record 
breaking year for the port.

food gloRiouS food

Ellis Jones’ Managing Partner Nigel Smith with l-r: Annie James, Simon 
Beetham, Mark Stutter, Bethanie Watson and some of the items donated 
to Bournemouth Foodbank

Big-hearted staff at a Dorset law firm have donated 102 kilograms (16 
stone) of items to Bournemouth foodbank.

for the third year running, Ellis Jones Solicitors took part in a campaign 
by the Bournemouth and District Junior Lawyers Division (JLD). Its 
offices in Canford Cliffs and Bournemouth collected a grand total of 
102.05 kilograms of food during the first two months of 2016. Eight 
other JLD member firms are also taking it in turns to collect food and 
other items each month between now and December.

Last year’s campaign resulted in more than 530 kilograms (83 stone) 
of food being collected by JLD firms. The aim is to ensure the foodbank 
receives a steady flow of donations throughout the year rather than the 
customary surges at Christmas and harvest time.

According to latest figures, Bournemouth foodbank provided 25 
tonnes of food to just under 8,000 people in 2013/14.

Payflow pours into thriving 
business hub
A company which specialises in payroll and back-office finance for 
recruitment agencies across Britain is the latest firm to sign up to a 
thriving business centre in Southampton.

Payflow, founded by Managing Director Stuart Edwards six years ago, 
has moved into a 580 sq ft office at ocean Village Innovation Centre. 
With 67 serviced offices, the centre is occupied by start-ups and high-
growth companies requiring flexible space on easy-in, easy-out terms. 

Payflow, which has four staff, has a £5m turnover, paying 200 
temporary workers every week on behalf of a number of recruitment 
agencies across the UK. Depending on credit limits, customers have up 
to 60 days to pay back the money to Payflow.

Stuart, who lives in Southampton, said, ‘We spotted a gap in 
the market and have grown customers since starting up in 2010. 
Recruitment agencies, like all businesses, require the lifeblood of 
cashflow – our solution enables them to concentrate on expanding their 
business rather than wasting non-profitable time raising and chasing 
invoices.’

RiCS uK Construction Market Survey, Q1 2016
��Growth in rate of construction workload picks up over 
past three months 
��Private housing sector outperforms all other areas 
��But confidence in outlook for next 12 months drops 
relative to this time last year

Dorset’s biggest celebration of 
business achievement to officially 
launch in June
former winners, finalists and sponsors are set to gather at The Italian 
Villa in Poole on Wednesday 15th June for a reception to mark the 
launch of the 2016 Dorset Business Awards, organised by Dorset 
Chamber and Commerce and Industry.

This year’s launch event, sponsored by Breeze Volkswagen, will 
celebrate the achievements of past winners and reveal this year’s award 
categories, as well as kick-start entries for the competition. Businesses 
of every size from across the county, and from all industry sectors, 
will be encouraged to put themselves forward for one or more of the 
prestigious accolades until friday 9th September. 

Sponsors for the 2016 competition read like a who’s who of Dorset 
business and includes Bournemouth University, Dolphin Shopping 
Centre, J.P. Morgan, Lester Aldridge, Liz Lean PR, nuffield health 
Bournemouth hospital, Princecroft Willis, Santander, TeamJobs, Training 
Rooms and VoIP Unlimited. The Daily Echo, Dorset Echo and Wave 105 
remain on-board as media partners. RT Brand Communications will also 
continue as the Dorset Business Award marketing sponsor.

Ian Girling, Chief Executive of Dorset Chamber of Commerce and 
Industry, says, ‘This awards programme is the region’s business 
recognition platform that elevates outstanding organisations above 
the rest. Since 1994, the awards have uncovered hundreds of examples 
of outstanding organisations, business leaders and entrepreneurs who 
have taken a unique approach to overcome major challenges and 
achieve success.’ 

he adds, ‘Entering is an opportunity to send out a clear message 
of excellence and confidence - that your business is exceptional and 
continues to aim high. The 2016 launch event will provide potential 
entrants with the opportunity to meet sponsors to find out what they 
are looking for in this year’s entries and will be a good opportunity to 
network with the Dorset business community.’

The awards’ campaign will culminate in a prestigious gala dinner 
ceremony on Thursday 24th november at the Bournemouth 
International Centre.

Companies interested in finding out more about the launch event or 
award categories should contact Stuart Dixon on 01202 714810.

+ www.dorsetbusinessawards.co.uk

The Winners Of The Dorset Business Awards 2015

Continued growth drives relocation
Monster Media Management, print management company to local 
and global companies, has moved to larger head office premises, 
prompted by an increased demand for its print management 
solutions. The company has recently moved from ferndown to Poole 
with a 600% increase in square metres of floor space. As part of the 
growth, Monster has taken on additional new staff, developed new 
branding, acquired sister print company James Byrne and launched 
a new website, all within the space of a few months.

+ www.monstermanagement.co.uk

BROADSTONE AT 
GOLF INDUSTRY 
‘OSCARS’

Broadstone Golf Club has been 
rewarded for its consistently 
high service levels at the annual 
59club golf service awards - 
regarded by many as the ‘oscars’ 
of the industry. 

The awards are designed to 
reward the top golf venues 
across all business elements 
– sales, service, operations, 
retail, food and beverage, and 
management – while 59club’s 
industry benchmark, the Gold 
and Silver flags, recognise the 
finest membership clubs and 
commercial venues. 

Broadstone received a coveted 
‘Silver flag’ for a consistent series 
of outstanding assessments in 
59club’s regular mystery shopper 
calls and visits.

lost Kingdom 
dinosaur 
theme Park 
Paultons Park near Romsey in 
hampshire will open its new 
Jurassic themed family park on 
17th May. The new area is based 
around dinosaurs and is set to 
be fun for all the family. The 
new land includes multiple new 
attractions, such as Paulton’s first 
suspended coaster, a boomerang 
styled coaster and a 4x4 jeep 
experience, where you will come 
face to face with dinosaurs!

+ https://paultonspark.co.uk/
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www.thepassionatepa.co.uk
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What would Brexit mean for
employment law?

It is now only a matter of weeks until the UK will vote on 

whether to remain in the EU. As no other member state has 

ever left the EU, it is unclear exactly what will happen if there 

is a majority vote in favour of Britain leaving.

Given that EU law is the source of many UK employment laws, 

including TUPE, working time, part time and fixed term workers’ 

rights as well as some discrimination laws, it seems sensible to 

consider what may happen if there is a vote to leave the EU.

Whilst it would be nice to think of a Brexit as the end to 

complicated TUPE liabilities and countless holiday pay and 

commission discussions, it is unlikely that would actually be 

the case. Indeed, a lot of employment protections such as 

those arising from discrimination laws were already provided 

for in domestic legislation before being incorporated into EU 

legislation. In addition, the UK will need to keep up relationships 

with the EU for trade purposes, which may mean having to 

observe EU legislation.

A Brexit may however bring with it a potential recruitment crisis, 

following the loss of the free movement of workers. There is 

also likely to be a level of uncertainty within the court system, 

regarding how and what rights are retained and how these 

will be interpreted by domestic courts in the absence of any 

requirement to follow previous rulings of the European Courts 

of Justice.

No employment law proposals have yet been published by the 

government and in reality, in the short term after any vote to 

leave the EU, it is unlikely much will happen. The UK will have a 

two year notice period ahead of an exit and so there certainly 

won’t be any overnight changes!

Please contact Catharine Geddes, Partner, on 01202 786148 

catharine.geddes@LA-law.com   |  www.lesteraldridge.com

Dorset home to many of the region’s 
mid-market ‘companies of tomorrow’ 
now in the second year of its Central South Mid Market focus, BDo LLP 
has identified the region’s 20 mid-market ‘companies of tomorrow’ – ten 
of which are based in Dorset. 

These businesses, between £5-10m turnover, are showing the 
sustained growth and potential to break through the £10m mid-
market threshold in the near future and in some cases this has already 
happened since the analysis was undertaken.

The ten Dorset companies named on BDo’s list include Testlink 
Services Ltd, Codestone Group Ltd, Jade Aden Services Ltd, SCA Group 
Ltd, Milewood (holdings) Ltd, Camps International Ltd, Pgnb Ltd, Edge 
Accessories Ltd, fGP Systems Ltd, and Agincare homes holdings Ltd.

 

Calling all local entrepreneurs and directors.  
What positive changes are you making to your business in May? 

 

It’s time to investigate the power of outsourcing with a special offer from The Passionate PA. 
5 HOURS FOR THE PRICE OF 4 

We offer an exceptional freelance personal assistant service driving efficiency and profitability for clients. Services include: 
Administration  Organisation  Concierge & Travel Planning 

Event Management  Marketing & Social Media Lifestyle Management  
 
 
 
 

Contact Debbie Frith to arrange your free initial consultation. 
 
 
 
 

 

DORSET      SOMERSET      DEVON 
 

T: 01202 802 863         E: hello@thepassionatepa.co.uk        W: thepassionatepa.co.uk 

Let's get your 'To Do' list done!  

Work to begin 
on Wiltshire Hospice

Julia’s House carers, l-r: Rhian Lowe, Sandra Feltham and Emily Glen

Julia’s house is poised to begin work on its new children’s hospice in 
Wiltshire.

The charity, which already has a hospice in Corfe Mullen and has 
been supporting  life-limited children and their families in Dorset for 
more than 12 years, plans to fully replicate its award-winning service in 
neighbouring Wiltshire.

It already offers a small home-based community care service to 
families in Wiltshire, but has now completed on a 999-year lease for two 
office buildings in Devizes and has full planning permission to convert 
them into a bespoke children’s hospice.

It is hoped that work can begin in earnest this summer with a planned 
opening next year.

Supermarkets lose over £486b 
per year in purchases abandoned
A new study from the team at www.vouchercloud.com has revealed 
that the majority of Britons don’t have a positive interaction with 
supermarket self-scan tills, with 38% saying they’ll never use self-
scan again and 34% stating they abandon three items per month 
on average at self-scan. According to the study, Britons abandon 
items at self-scan because the queues are too long, they can’t get 
assistance from staff or they’re struggling to scan the item. As a 
result supermarkets lose as estimated £40,503,277.62 per month in 
abandoned sales.

B&Q team donates room 
makeover to specialist college 

Louise Renshaw (rear 4th left) Mike Nicolson (rear 5th left) with the B&Q 
team and students

A team from B&Q at Castlepoint Shopping Park have given a free 
makeover for a lounge at the specialist Cambian Wing College in 
Southbourne. 

The small team, led by Mike nicolson, Décor Manager at the store, 
were approached by the college, which offers residential placements for 
young people with Asperger’s Syndrome or high-functioning autism, to 
help decorate the lounge used by students  

Mike nicolson said that the team hopes to offer the service frequently 
during the year.

Queen’s Award for Dorset’s Trimetals

The impressive export achievements of Dorset company Trimetals have 
been recognised in this year’s Queen’s Awards for Enterprise.

The Blandford forum based specialist metal storage manufacturer 
receives the prestigious Queen’s Award for International Trade having 
demonstrated significant and sustained growth in global markets.

Already Europe’s leading manufacturer of quality metal garden 
storage buildings, Trimetals has focussed on worldwide expansion 
to deliver international sales growth averaging 33% per annum and 
totalling 283% over the last six years. overseas trade now accounts for 
18% of the company’s revenue.

At home in the UK, Trimetals’ attention to build quality and 
functionality has earned it deals with major retailers including B&Q, 
Argos, homebase, Sainsbury’s, Wickes, Screwfix, Travis Perkins and 
Jewsons. The company also sells directly via its website.

+ www.trimetals.co.uk

Trimetals Managing Director Garry Smith with the company’s top selling 
Bicycle Store product
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New expo - the Big green event 
is open for business
Designed to be the most powerful 
business case for environmental 
management in our region; The Big 
Green Event is set to become a vital 
business tool designed to educate, 
motivate, collaborate and innovate 
a wide audience. Promising 
something for every organization, 
and even those members of the 
public interested in adopting a 
greener lifestyle, 2016 is just the first 
in what will now become an annual ‘must attend’.

Doors open on the 20th September at 9.30am through to 6.30pm 
with an already packed agenda.  The venue is the brand new, purpose-
built event venue, hilton Ageas Bowl located at the famous hampshire 
Cricket Ground. With free entry and free parking, the show organisers 
are asking everyone to ‘save the date’ and not to miss out on one of the 
most exciting and important business events in the local calendar this 
year.

The green issue is an important contributor to the local and 
national economy, and The Big Green Event is ready to put the issue 
of environmental management firmly to the top of the local agenda. 
Partnering with Quadrant2Design in the build of bespoke show stands, 
the event will showcase 100 different ‘experience and education led’ 
exhibits, keynote speakers, workshops, drop in clinics, try before you 
buy, let us plan your day, an uncomfortable truth zone and much more – 
it ensures everyone makes the most of the time away from their facility. 

Show organisers, Anita Potten and Lynda Daniels said, ‘no organisation 
can afford to ignore the issue – large or small, so please put the 20th in 
your diary now and come along to find out why. our goal for the Expo is 
purely to make environmental management simpler.’  

+ www.thebiggreenevent.co.uk

Second Queen’s Award for 
technology manufacturer
A hampshire company 
is celebrating being 
one of the select 
businesses recognised 
as winners of a Queen’s 
Award for Enterprise 
in International Trade 
2016 – the UK’s highest 
accolade for business 
success.  Moreover, this 
is the second time that 
Morgan Innovation & 
Technology Ltd (Morgan 
IAT), based in Petersfield, 
has won the award. 

The Queen’s Award for Enterprise – International Trade is awarded for 
‘growth and commercial success in international trade’. Morgan IAT’s 
turnover grew from £1.8m in 2010 to nearly £5m in 2015. It exports over 
90%. 

Morgan IAT designs, develops and manufactures new products in 
both medical and commercial industries. In addition to developing its 
own ideas, the company offers a unique funding approach for complete 
‘idea to manufacture’ service to individuals, companies, universities and 
hospitals to bring to market products with global potential.

New name and livery 
for CityLink bus service  
Southampton’s long established CityLink bus service has been renamed 
Quayconnect as part of an upgrade to the buses used on the route. 

The Red funnel ferries funded service, operated by Go South Coast 
subsidiary Bluestar, connects Southampton Central Station with the ferry 
terminals on Town Quay.

L-r: Murray Carter, Red Funnel with Ed Wills, Go South Coast

Double daily flights from 
Southampton to Munich
bmi regional’s new eagerly awaited Southampton to Munich flights 
launched on friday 15th April when the route’s first passengers took 
to the skies.  The new route offers direct jet flights from Southampton 
to Munich twice daily at business optimised timings and with bmi 
regional’s codeshare agreement with Lufthansa, passengers can then 
seamlessly connect to a further 200 global destinations.

With all passengers enjoying a 20kg checked baggage allowance, 
complimentary in flight bar and snack service, speedy 30 minute 
check-in and allocated 2:1 seating, this new route has already enjoyed 
excellent forward sales since it was announced two months ago. 

+ www.bmiregional.com

Specialist HR and Commercial 
recruitment firm, Jigsaw Specialist 
Recruitment, opens in dorset
Located in Wimborne, Jigsaw was founded 
by husband and wife team Robin and 
natalie Brian, who have more than 20 years’ 
experience in the hR, Commercial, finance 
and office-based industry sectors. The 
company has received a great response from 
the local business community since opening 
in April 2016, and has ambitious growth 
plans over the next three years.

Jigsaw’s long-term goal is to establish itself 
as a leading, specialist recruitment partner 
to the region’s best-known organisations, 
placing both permanent and temporary 
staff across hR and Commercial industry 
sectors.

Robin Brian, Managing Director, said, 
‘our guiding philosophy is to provide 
a truly personalised, tailored approach 
to recruitment, which we see as the 
cornerstone of success. We’re looking to build on our deep experience 
of these sectors, while paying close attention to the emotional and 
human side of the recruitment process.’

Call 01202 888343 or e-mail 
hello@jigsawspecialist.co.uk

+ www.jigsawspecialist.co.uk 

Natalie Brian

Robin Brian

Dorset-based electrical business 
catches the eye of former Dragons’ 
Den investor, Theo Paphitis

Tom Shean (middle) with some of his team

Clifford T. Shean Electrical Contractors, based in Bourton, Dorset, have 
become one of the six latest winners of Theo Paphitis Small Business 
Sunday twitter competition, being crowned a #SBS winner.

Every week, Mr Paphitis chooses six winners and retweets their 140 
character business description to over 450,000 followers on his Twitter 
feed. 

Tom Shean, Managing Director of Clifford T. Shean Electrical 
Contractors, said, ‘Since our win was announced we have seen an 
increase in followers on our social media profiles and increased visits to 
our website.’

To become an SBS winner, follow @Theopaphitis on Twitter and tweet 
your business on Sunday between 5.00pm and 7.30pm. Each week Theo 
reviews and chooses his favourite lucky six businesses who are then 
retweeted.

local agency wins new account

Cate Smith, Matt McKenna and Mel Bradley

full service marketing agency, McKenna Townsend has been appointed 
to plan and implement Azkonobel Specialty Coatings’ European media 
buying across multiple sector offerings including yacht, aerospace and 
automotive.

The Ringwood-based agency will deliver a comprehensive media 
buying programme for the brands within the Specialty Coatings 
business unit which includes International Paints, the world’s largest 
yacht coatings brand, and Awlgrip, the global leader in the yacht 
Professional Topsides segment.

Will, the founder of local Web Design Company, Authentic Style, is keen 
to discuss the ‘Value of Design’. he believes, that design is something 
it’s difficult for business owners’ to put a price on because it’s hard to 
measure.

from his experience, most of us don’t really notice design, we just end 
up buying a product without realising that the design went a long way 
in persuading us to do so.

Design has the power to:
�� subconsciously make us trust
�� make us feel positively towards something
�� help show us that a product is going to solve our problem(s)
�� convey a better lifestyle that a product will give us if we buy it
�� present information clearly so we have everything needed to make a 
buying decision

All this without us even being aware of it! That’s why harnessing the 
power of design can add huge value to a business. It’s amazing how 
many people overlook this and cut corners – website’s being one prime 
example.

Get in touch with Will to discuss how bespoke web design could add 
value to your business, www.authenticstyle.co.uk

Shaftesbury-based Web designers 
discuss the ‘value of design’
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FINANCE+ FINANCE MATTERS

Tel: 01202 680777   |   www.mazars.co.uk

is it actually the younger 
generations who are preventing 
a digital payment revolution?
new research undertaken by Direct Debit facilities 
Management Specialists, first Capital Cashflow, has cast 
doubt over suggestions that it is older members of society 
who are most reluctant to embrace a digital payment 
revolution. 

The survey found that 18 to 34-year-olds are actually the most likely to 
pay for goods or services with cash (67% of those polled), whereas older 
generations appear to be more comfortable using plastic – especially 
credit cards. 

overall, debit cards were found to be the UK’s preferred method of 
payment, attracting 39% of the vote, followed by cash (32%). 15% opted 
for credit cards, 10% favoured ‘online Wallet’ solutions like Apple Pay, 
and 3% still routinely use cheques. 

While this highlights the growing prominence of card payments, the 
fact that one in three people still swear by coins and notes shows that 
we’re still a long way from becoming a ‘cashless society’. 

It is the demographical differences that caught the eye in particular, 
with some of the results showing that we shouldn’t be too quick to 
make assumptions as to which age groups are failing to move with the 
times. 

“We’re proud to call
B4B our digital

marketing partner.”

“Their activity has resulted in us winning new business, increasing our online presence and enhancing our reputation

locally as a leading telecommunications provider.”  Lee Butler  Director  Town & Country Communications

web design & development • search engine optimisation • pay per click • lead generation

email marketing • PR • social media marketing • media production • branding

graphic design • printing • branded workwear • promotional gifts • business software

01202 684400   www.bespoke4business.com

great start to new dorset economic Survey
Apply for a Patent before
June 30th to benefit from
tax relief
The recent court case involving the children’s ride-on 
suitcases, Trunki, has drawn attention to the tax breaks 
on offer to businesses and the importance of getting 
specialist legal advice when registering a patent.

Mazars Tax Partner, 
heather Williams, 
explains, ‘from a tax 
perspective, there are 
a number of important 
reliefs relating to research 
and development and 
patents that companies 
should be aware of. These 
reduce tax payments to 
enable UK businesses to 
be more competitive in 
the market and help fund 
future innovation. 

‘for companies 
developing products 
or improving their 
manufacturing processes, 
if the project they are 
undertaking qualifies as 
R&D then the tax relief can be worth as much as 26% of the amount 
the business invests in this research. We are still seeing businesses 
that either do not make this claim or do not use specialists, and 
therefore do not realise the full benefits of these concessions. 

‘Secondly, and perhaps less understood, is Patent Box. If a product 
that a business sells contains a patent, or was made using a patented 
process, part or all of the profit attributed to that product could 
be taxed at 10% rather than 20%. As the name suggests, this relief 
is available for patents, and is not available for registered designs. 
Patents protect new and innovative technology, and registered 
designs protect only the appearance of a product.

‘This is such a generous relief that the UK government was forced 
by the oECD recently to introduce changes to limit the relief. It is 
therefore important to apply for a patent before 30th June 2016 and 
to take advice so that you register for Patent Box in time and remain 
within the old more generous rules.’

In order to give Mazars’ clients the best advice for their business, 
heather collaborates with patent attorney, Simon Robinson, from 
Barker Brettell, intellectual property attorneys, Southampton.

Simon Robinson, explains, ‘It is vital that local businesses protect 
themselves against competing versions of their products coming 
onto the market. By working alongside heather, Barker Brettell is 
able to advise businesses on how best to protect the intellectual 
property in the products which they have created and developed. 
This both enhances the value of a business by creating an important 
asset, and also allows businesses to prevent competitors from using 
their intellectual property.’

Simon Robinson, Patent Attorney at 
Barker Brettell and Heather Williams, 
Tax Partner at Mazars

Expanding team at Saffery Champness 
Saffery Champness has enjoyed significant expansion over the last 
three months and has recruited an additional seven staff to join its 
close knit team in its Bournemouth offices. 

Joining the busy office are newly appointed assistant managers; Iris 
Amelsbarg-Buswell, a corporate tax specialist, Collette Parry who will 
work in the personal tax department and Darren Jones who joins the 
accounts team. Chloe Carter and narah Geary who are part qualified 
have joined to strengthen the audit team and are studying towards 
professional accountancy qualifications. newly graduated harry White 
joins the team and is studying for his ACCA exams. Grace hodgetts 
comes on board to strengthen the administration team.

Increased competition and recruitment dilemmas are among 
the most pressing issues facing businesses, according to the 
first Dorset Economic Survey. 

Dorset Chamber of Commerce and Industry (DCCI) has launched 
the quarterly questionnaire with backing from the county’s Local 
Enterprise Partnership (LEP). DCCI, the voice of business in Dorset, has 
fed the results into the British Chambers of Commerce (BCC) quarterly 
economic survey and will also use them to pinpoint local concerns.

Ian Girling, DCCI Chief Executive, said, ‘The first Dorset Economic 
Survey was a great success and makes very interesting reading. 

‘The survey enhances the highly regarded and well established BCC 
Quarterly Economic Survey with some additional questions that give us 
a valuable insight in to the issues Dorset businesses face. for example, 
it is clear that it is an employee’s market at the moment and businesses 
are keen to become more competitive.

‘This type of information is key 
to allow DCCI, as the county’s 
leading business support 
organisation, provide the 
high quality services which its 
members require to grow and 
drive the local economy.’

he added, ‘our thanks to all of the DCCI members and those of our 
affiliated chambers who took part in the survey.’

The questionnaire for the first three months of 2016 showed that 60% 
of respondents in Dorset were more concerned about competition than 
three months ago, followed by taxation, business rates and exchange 
rates. Some 60% of those answering had attempted to recruit staff 
in the past three months and 61% of those answering said that they 
had experienced difficulties finding suitable staff. 9% of respondents 
described the general current economic climate as poor, while 45% said 
that it was okay, 40% said that it was good and 5% said that it was strong. 
Gaining more customers was top of the list of priorities, followed by 
raising the profile of a business, then growing the business and recruiting 
good staff.

DCCI is non-partisan and has a firmly neutral stance on the EU 
referendum but also polled on the issue to gauge the feeling of members. 
of those surveyed, some 57% said that considering the interests of their 
business they intended to vote to remain in the EU. Some 33% said that 
would vote to leave while 10% said that they didn’t know. Some 71% said 
that they did not need any more information to make their decision and 
86% said that they were completely or quite committed to their view.

Read the full results of the Quarterly Economic Survey online at 
www.dcci.co.uk

DCCI Chief Executive Ian Girling

other key findings included: 

 � 18 to 24-year-olds are among the least likely to use online 
Wallets to pay for goods, with a paltry 6% choosing this kind of 
technology as their preferred payment method.

 � The over-45s are the most likely to use credit cards – 
accounting for an overwhelming 77% of those who chose this 
as their favoured payment method.

 � Men (34%) are more likely to pay for goods with cash than 
women (22%).

Louisa Buckingham of first Capital Cashflow said the findings show 
that, contrary to popular belief, it isn’t the older generations who need 
to be convinced to use digital payment methods instead of cash. 

‘We’re quick to assume that it’s older people who need the most 
convincing to give up on antiquated forms of payment, but this isn’t 
necessarily the case,’ she commented. 

‘While our survey showed that those aged 55+ are still most likely 
to use cheques, the results also found that 18 to 24-year-olds are four 
times as likely to use cheques as those aged between 45 and 54. It’s 
a little surprising to see such little uptake of modern technology like 
PayPal and Apple Pay among the youngest age group, but I’m sure 
that as more variations of this technology come to market, uptake will 
inevitably increase.’

Louisa Buckingham added that as we become a real-time society, it’s 
vital that people of all ages are made aware of the benefits of using 
more advanced forms of payment. 

‘It can take the best part of a week for a cheque to clear, and this is 
causing problems for businesses and consumers alike. We live in an 
instant world and people’s expectations have changed when it comes 
to finances. We want to have access to funds straight away, and the only 
way to achieve this is to speed up the ongoing migration away from 
out-dated payment methods towards more convenient Direct Debit and 
paperless payment options,’ she concluded.

12 | ThE BUSInESS  MAY/JUNE 2016 MAY/JUNE 2016  www.bizmag.co.uk | 13



Executive leisure
+ SPECIAL fEATURE

New attractions at 
award-winning country park 

Dorset Art Weeks 

Happy birthday, Ma’am

Nick Peek, next to the Queen, and staff from Peeks

The Queen’s 90th birthday 
celebrations will bring Brits out 
in force to celebrate, according to 
one of the country’s biggest party 
supply companies.

Peeks of Christchurch has 
stocked up on its red, white and 
blue products in preparation for 
the demand. Managing Director 
nick Peek – the third generation of 
the family to run the firm – said the 
country’s celebrations will be the 
biggest since the Diamond Jubilee 
in 2012. The company has ordered 
500 miles of bunting, and enough 
union flags, garlands, balloons and 

Champagne and oysters 
anyone? 
Love champagne, seafood and an atmospheric harbour-side 
location? Then make sure that the award-winning Pommery Dorset 
Seafood festival – taking place 9th-10th July in Weymouth harbour 
– is in your calendar.   

A not-for-profit event, the organisers raise money for the 
fishermen’s Mission with support from Champagne Pommery, 
Seafish UK, Weird fish, fisher & Paykel Appliances and Dream 
Cottages.  

+ www.dorsetseafood.co.uk

Pommery Dorset Seafood Festival 

Cr
ed

it 
El

ie
 D

er
vo

nt
e

Hot Rod & Custom Drive-in Day
for a treat on father’s Day, get fired up at Beaulieu’s hot Rod & Custom 
Drive-In Day on Sunday 19th June.

Celebrating the stylish and vibrant world of customised cars and bikes, 
this event will bring together hundreds of incredible, unique machines 
and showcase the live music and fashions of the custom scene.

+ www.beaulieu.co.uk/events

Business Come Dancing 
Summer Ball 2016 

Participants of Business Come Dancing Summer Ball 2016
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After the success of last year’s 
fundraising event in December, 
Pavilion Dance South West and 
Lewis-Manning hospice are 
delighted to announce the launch 
of a ‘Business Come Dancing 
Summer Ball’, jointly organised by 
the two charities to raise funds 
for their work in providing help 
and support for people with 
Parkinson’s.

The launch event was held on 
Wednesday, 30th March, at the 
Sandbanks hotel. After a short 
introduction of the two charities, 
the participants from local 
businesses were partnered up with 

Parley’s hybrid simulator experience 

Andrew Warren instructing a golfer 
with cameras recording the shot

The original Stig revealed 
as mystery guest at 
2016 Wheels Gala Dinner

Racing driver Perry McCarthy, who 
was the black-suited and original 
Stig on TV’s Top Gear, has been 
unmasked as the mystery guest 
speaker and VIP guest at the 2016 
inaugural Coastal BID Wheels Gala 
Dinner which is being held at the 
Pavilion on 3rd June 2016.

The ex-formula one star who 
appeared in 22 episodes of the 
smash hit BBC series, now looks all 
set to get the first ever Wheels Gala 
Dinner, on friday 3rd June, off to a 
flying start.

The Coastal BID Chairman, Paul 
Clarke, said, ‘We are very proud 
to welcome Perry McCarthy, The 
original Stig, as the main after 
dinner speaker and VIP guest at 

our very first Wheels Gala Dinner. This promises to be a night not to be 
missed – a real showcase event to celebrate the eventful town that we 
live and work in. The Wheels Gala Dinner will be a black tie, exclusive 
event, guests will be treated to a three-course meal with wine, not to 
mention spectacular cars, entertainment and more.’ 

+ http://bournemouthgoldenticket.co.uk

The original Stig, Perry McCarthy

East Dorset’s award-winning 
country park is introducing 
some unusual new 
attractions.

Moors Valley Country Park 
and forest is already home to 
a miniature steam railway, Go 
Ape, tree top trail, golf and miles 
of trails and cycle routes. now 
the park is adding archery and 
hawk walks to its busy event 
programme.

Suitable for beginners as well 
as those with some experience, 
archery sessions run on various 
dates until the end of August. 
you can book one hour slots at 
9.30am, 10.30am and 4pm or just 
turn up between noon and 4pm 
on the same dates to try your 

hand with 10 arrows for £3.50. 
hawk Walks is another new 

arrival at Moors Valley. on this 
intimate falconry experience 
you‘ll be able to enjoy the 
thrill of walking with free-
flying harris hawks (Parabuteo 
unicinctus), learning about these 
extraordinary birds and the 
ancient art of falconry as you 
recall the hawk to your fist. Led by 
a full-time falconer with over 30 
year’s experience this is a unique 
opportunity to  spend time with 
these astonishing birds which can 
fly at speeds of up to 50 miles an 
hour. 

To book call hawks in the forest 
on 07954 522843.            

+ www.moors-valley.co.uk

street party paraphernalia to 
cover the nationwide event.

The Queen’s birthday is on 21st 
April and the official celebrations 
will take place between 12th 
and 15th May and will include 
a pageant like the one for the 
jubilee. on 11th June is the 
Trooping of the Colour, which is 
the official celebrations of the 
Queen’s birthday, and on 12th 
June a giant street party will 
be held in The Mall, with plans 
for street parties to be held 
concurrently across the country.

+ www.peeks.co.uk

Bournemouth 7s Festival 2016
One to one lessons or fun activity days!
Try this exciting sport or improve your

shooting technique

Activity days
for 2 or

more people,
exhilarating Fun
for all ages
10 and over

Telephone Norman on (07914) 918395 or (01258) 440841
Email: normanfullershootinginstructor@gmail.com

AA SHOOTING SCHOOL
CLAY PIGEON SHOOTING LESSONS
WITH QUALIFIED INSTRUCTOR

Dorset and Somerset solicitors firm 
humphries Kirk has announced its 
support of the Dorset Arts Weeks 
by sponsoring the event for the 
10th year in a row. 

The biannual arts event 
organised by Dorset Visual Arts 
takes place from Saturday 28th 

May to Sunday 12th June and is 
one of the largest open studio 
events in the country, featuring 
hundreds of open studio 
locations and exhibitions from 
more than one thousand artists, 
designers and makers across the 
county. 

With the summer fast 
approaching, excitement is 
reaching fever pitch for the 
ninth edition of the celebrated 
Bournemouth 7s festival. 

Globally renowned as 
the ‘Sporting Glastonbury’, 
Bournemouth 7s will welcome 
30,000 people and 400 sports 
teams over the Late May Bank 
holiday, from friday 27th to 

Sunday 29th May 2016.
The world’s largest sport 

and music festival attracts 
players, spectators and festival 
goers alike to the picturesque 
surroundings of Bournemouth 
Sports Club for an action packed 
weekend of superb sport, 
live music and awe-inspiring 
entertainment.

+ www.Bournemouth7s.com

Golfers at Parley Golf 
Centre can now enjoy a 
half-computer, half-real 
game thanks to its new, 
state-of-the-art simulator.

Usually with these devices the 
golfer swings and the ball hits 
a canvas sheet upon which its 

trajectory is displayed through 
graphics.

At Parley the screen can be 
moved and the driving range 
behind revealed so the shot 
becomes real.

however the fictional course is 
still displayed nearby on screens 
and the detailed analytics from 

the camera watching the contact 
are still available.

It means PGA Professional and 
golf coach Andrew Warren who 
runs the simulator can give even 
more thorough coaching.

+ www.parleygolf.co.uk

s

their professional dance partners. 
The couples will rehearse over 
the coming 12 weeks and then 
perform at the Business Come 
Dancing Summer Ball on friday, 
24th June.

Taking place this year are 
Sophie Cox, The Koh Group; 
Sophie hudson, Seventa; Kieren 
Criddle, Barclays; Vanessa Ugatti, 
True Worth Expert; Donna Douch, 
IAAM Salon; Lucy york, My herbal 
Life; Sharon Canning, Move on 
Rentals and Sue franklin, Poole 
Together.

for more information contact 
Joanne howard on 01202 203637.
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Patrick’s 10th anniversary, 
new look and new chef 

Patrick’s, the Ashley Cross-based restaurant and bar, is celebrating its 
10th birthday in June with a bold new look and menu.

The décor is not the only change, as sous chef nick Lewis has recently 
been promoted to become the new head chef.

Patrick’s offers a calendar of cabaret nights, live music and in house DJ 
playing every friday and Saturday.
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increase your meal enjoyment 
through food and wine pairing
Delipair is a free to use website, which recommends relevant wines 
to increase the enjoyment of a meal. Created with simplicity in mind, 
site visitors can input a web link from recipe websites around the 
web into Delipair’s search tool, to instantly receive the best wine 
recommendations that would complement their meal.

+ www.delipair.com

+ FooD AnD DRInK

Drink, dine and beware of small talk
In today’s global economy you only get one chance to make that crucial, 
first impression in business. Research released from Booking.com, 
reveals that although food may be one of the great pleasures in life, the 
thought of breaking bread with colleagues or business associates can 
be a worry for many business travellers.  

When it comes to eating habits, there are many ways to offend other 
cultures. one in four of those surveyed are concerned about eating with 
people they don’t know very well, or going to restaurants that may not 
be able to adjust to their dietary requirements. Almost a quarter (22%) 
worry about being served too much alcohol, yet over two in five (42%) 
are more concerned about making small talk with associates they don’t 
know very well. 

South west’s 26 awards make it top England 
region for 4th year running 
South west England was the bigger winner at this year’s national VisitEngland awards 
ceremony, with 26 Awards overall including five Gold awards, seven Silvers and four 
Bronzes.

80 awards were announced on the night, and with 26 of these from the south west 
the region reinforced its position as the top English region for quality tourism.

young people are missing 
out on the english coast!

TOURISM+ ToURISM

Country park won’t rest on its laurels

The Moors Valley Country Park and Forest team receiving the Silver 
Award at the South West Tourism Excellence Awards

2015 was a bumper year 
for tourism accolades for 
Moors Valley Country Park & 
forest near Ringwood. But 
rather than resting on its 
laurels, the Park continues to 
innovate throughout 2016 
with developments including 
improvements to the park’s 
season ticket offer and new 
events such as archery sessions 
and hawk walks. 

 A joint venture between East 
Dorset District Council and the 
forestry Commission, Moors 
Valley attracts over 750,000 
visitors annually and is home 
to several commercial partners 
including Go Ape, Moors Valley 
Railway, Seasons Restaurant 
and Moors Valley Golf. With 
over 100 staff employed on 
the site, together with people 
undertaking work experience 
and over 200 volunteers, Moors 

Calling all south west 
food and drink producers
The UK’s largest regional awards programme for the food and drink 
industry, the Taste of the West Awards, is now searching  for the 2016 
Carol Trewin South West Producer of the year. Generously sponsored 
by Porter Dodson, this award is for either an individual entrepreneurial 
and efficient producer of food and drink in the south west of England 
or a food and drink business as a whole. Either must illustrate a 
positive approach to business development, the development of 
markets and a commitment to providing excellent customer service.

The closing date for entries is Monday 15th August 2016. 

+ www.tasteofthewest.co.uk

A walk around 
Sherborne 
brings history 
to life
Sherborne Tourism has 
uploaded a new video that 
gives an insight into some of 
Sherborne’s historic heritage. 
There can be few small towns 
which can boast a history 
that embraces two castles, a 
Benedictine Abbey including 
the last resting place of at least 
two Saxon kings, a 15th Alms 
house, a world famous 16th 
century public school and 
hundreds of fascinating tales 
and gossip, not to mention the 
odd ostrich or two.

Sherborne in Dorset has had a 
close connection with ostriches 
for nearly 400 years, ever since 
the Digby family moved into 
town in 1617 and took up 
residence at the local (or ‘new’) 
castle, previously occupied 
and remodelled by Sir Walter 
Raleigh. Keen-eyed visitors will 
spot the bird immortalised in 
stone at a number of locations 
in and around the town.

+ https://youtu.be/5UhMBkYxU9E

new research from the national 
Coastal Tourism Academy (nCTA) 
reveals that young people 
are missing out on the huge 
opportunities of holidaying on 
the English coastline because of 
lack of awareness, but they don’t 
dismiss a coastal break out of 
hand.

The nCTA’s report Coastal 
England: Are young people a 
‘lost generation’? is founded on 
independent research involving 
12 in-depth interviews and a 
survey of 1,500 young people 
aged between 18 and 35. 

Gaps in understanding have led 
to a lack of knowledge of what 
there is to see and do on the 
English coast, with respondents 
unsure of types of destinations 
or what they could do when 

they got there. however, and 
importantly for the future of 
coastal tourism, while there is 
a need to raise awareness, the 
majority of this age group do 
not reject a visit to the seaside 
outright, with 79% describing 
the coast as ‘fun’ and only 9% 
dismissing the coast altogether.

‘This new research could help 
transform the way in which 
coastal destinations view and 
communicate with this age 
group and highlights significant 
opportunities for growth that 
appeals to this market,’ said 
Samantha Richardson, nCTA 
Director.

‘The results demonstrate 
that under 35s need access to 
the right information on what 
there is to do, the wide range 

of accommodation on offer, 
the interesting food, cultural 
activities, itineraries and events 
tailored to this age group.

‘What has also emerged is the 
need to target specific sectors 
for 18 to 35s, treating those with 
and without children differently. 
If businesses and destinations 
want quick wins – beach holidays, 
romantic breaks, family trips and 
ultra-short breaks of one night 
- they need to match the needs 
of this market with the product 
readily available on England’s 

coast. When making decisions, 
the world is their oyster so they 
need to be inspired by the English 
coast’s offer.

‘Longer-term there are real 
opportunities focused on active 
and wellness holidays. This 
cohort is seeking adventure, 
to explore and have better 
quality experiences. With the 
right product development and 
a drive on awareness, coastal 
destinations could see significant 
growth in these markets.’

Valley is a great example of the 
public and commercial sectors 
working together for the benefit 
of local people and visitors alike.

 The park was named Winner 
of Winners in the 2015 Dorset 
Tourism Awards as well as 
achieving Gold in the Large 
Visitor Attraction category and 

Silver in the Access and Inclusivity 
category while Go Ape won 
Silver in the Activity, Sport and 
Experience category. The year was 
topped off with Silver in the Large 
Visitor Attraction category in 
the regional South West Tourism 
Awards.

+ www.moors-valley.co.uk

Now Open

Indian Restaurant - Modern Cuisine
127 Penn Hill Avenue, Poole

Tel 01202 718966 | www.fortraj.co.uk
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TECHNO TIMES

Call 07572 288616 
or mail@lizzysdesign.co.uk

Websites  Logos  Rebrand  Signage  
Banners  Brochures  Flyers  Leafl ets  
Posters  Van signage and more...

 lizzysdesign

Does your business create the 
right 1st impression online?

Are you a business owner and would like to 
stand out from your competitors online with 

a website that you can control?

Stand out online for all the right reasons

Your content managed website 
starting from  £545 

Your e-commerce website 
starting from  £945

IT Services and Solutions provider Blue Chip warns that infections of the ransomware Trojan CryptoLocker is on the rise, and 
businesses should take action to ensure they are protected from attacks.

Could you be held to ransom? 
Blue Chip’s CryptoLocker warning

following a number of clients reporting 
CryptoLocker attacks, Blue Chip is urging 
businesses and individuals alike to take 
precautions. Thought to have first appeared 
in September 2013, CryptoLocker is a 
type of ransomware – a type of malicious 
software, or ‘malware’, which infects a 
computer or network to limit or prevent 
use. A ‘ransom’ is then demanded of the 
affected person or business to remove the 
limitations, usually with a short deadline 
for payment. In the case of CryptoLocker, 
there is a further threat; the malware works 
to encrypt files so that when the ransom is 
demanded, potentially vital files and folders 
are inaccessible and could be lost forever. Victims are then forced to 
make a decision between paying the amount asked, often through the 
digital payment system Bitcoin, or to have to try to restore data to a 
point prior to encryption.

With a survey by the University of Kent determining that in January 
2014, 9.7% of their respondents had experienced some sort of 
ransomware attack – around twice as high as they expected – it is clear 
that vigilance is required. With CryptoLocker regularly being disguised 
by criminals in an e-mail or attachment from seemingly legitimate 
companies – often as a bank transfer receipt, invoice or even seemingly 
sent by a customer complaining about a product or service – it is easy 
to see why there has been a surge in downloads by unsuspecting 
individuals. After several customers expressed concerns about such 
ransomware threats, Blue Chip worked hard to quickly develop three 
packages of work designed to prevent, mitigate and recover from any 
such infection. offered to all clients, there was a large uptake to ensure 
that their company files and data were protected against the majority of 
CryptoLocker variants, and in a better position for data recovery against 
newer deviations. however, with new versions of CryptoLocker being 
developed and released regularly, the focus on data recovery becomes 
ever more essential, as one customer recently discovered.

having opted for Blue Chip’s program of preventative work, 
approximately a fortnight later a customer reported an urgent and 
immediate need for intervention, as they had suffered a CryptoLocker 
attack. Whilst they were protected against all known varieties of 
this ransomware, they were unlucky to have been infected by ‘Zero-
Day Malware’ – that is, a previously-unreported or unseen variation 
for which no antivirus software signature has yet been developed. 
fortunately, and unlike in many cases of CryptoLocker attacks, due 
to the preventative work undertaken by Blue Chip it was possible to 
recover the majority of the customer’s data without them having to pay 
for decryption.

one of Blue Chip’s technical team leaders, Rob Goult, was the Lead 
Engineer responsible for the data recovery and reported that without 
pre-emptive action, the client could have lost more than 24 hours’ 
worth of data. As a manufacturer this would have seriously affected 
their revenue stream; however, having taken proactive steps to protect 
themselves, the destructive effect was dramatically lessened. 

‘once the infection had been reported and identified, the encryption 
of our client’s files was halted and steps were taken to prevent 

+ TECHNo TIMES

reoccurrence,’ said Rob. ‘Due to previous 
work completed, we were able to recover 
their data to a point one hour before the 
attack hit, therefore drastically reducing 
business impact.’

Previously feared irretrievable, not only 
was the vast majority of data rescued but 
identifying this brand new variant allowed 
Blue Chip to update other customers’ 
anti-malware provisions with identifying 
characteristics, therefore ensuring the 
protection of others against the latest 
threat. nevertheless, Rob still advises 
caution to both businesses and individuals:

‘had our customer not chosen to deploy 
the proactive work to protect their environment, their data would 
have probably been lost forever. By taking steps to detect and prevent 
malicious activity and, most importantly, backing up critical data, we 
placed the customer in the best possible position to reduce business 
impact and return to normal as quickly as possible.’

+ NEW FoREST foCUS

gold award win 
makes Beaulieu a top attraction
Beaulieu has been hailed as one of the country’s best attractions, 
winning a VisitEngland gold accolade for the quality experience it offers 
to visitors. 

The Beaulieu attraction, which features the national Motor Museum, 
Montagu family home Palace house and the 13th century Beaulieu 
Abbey, was given top marks for its warm welcome to visitors, 
presentation of its collection, story-telling, restaurant quality . . . and 
going the extra mile to create and enjoyable and memorable day out.

the New forest & Hampshire County Show 
takes place 26th, 27th & 28th July 2016.

Minstead magnificent for meetings!
Minstead Lodge, home 
to Minstead Training 
Trust, is available to hire 
for conferences, business 
meetings, networking groups 
and retreat days. The venue in 
Minstead in the heart of the 
new forest is only 5 mins from 
the M27, making the location 
ideal for anyone organising 

regional events which require delegates to travel from around the area. 
Set in peaceful, beautiful grounds, Minstead Lodge offers a large 

conference room for 50 people and breakout rooms, with full services 
including hot and cold menu and refreshments, laptop, projector, TV/
CD/DVD facilities, flip charts, stationery and plenty of parking.

All proceeds from the hire of conference facilities are used to continue 
the work of the Minstead Training Trust whose aims are to support 
people with learning disabilities to live as full citizens, achieving the 
greatest possible independence and self-worth. The conference venue 
also employs and trains people with learning disabilities in hospitality 
and catering and is ideal for any business looking to meet their 
corporate social responsibility agenda. 

+ www.minsteadtt.org New plan for National Parks 

Children Learning at Whitefield Moor, New Forest

Every schoolchild in England will have the chance to visit the inspiring 
national Parks at each stage of their education under plans announced 
by Environment Secretary Elizabeth Truss – as new figures reveal only 
10% of schoolchildren currently have access to outdoor learning.

The new plan for national Parks kickstarts a programme of activity to 
safeguard the future of these iconic landscapes, including by engaging 
young people throughout their education:

With over half of the population in England living within an hour 
of a national Park, the plan aims to increase the diversity of visitors 
from the UK—as well as promoting these world-class cultural 
attractions to a global audience through the GREAT campaign to drive 
international tourism. The Environment Secretary aims to build annual 
visitor numbers to 100 million, bringing around £440m more to local 
businesses, adding to the £4bn already generated by national Parks.

tame your wild side 

Visitors and residents of the new forest are being encouraged to show 
consideration to everyone enjoying the national Park, through a new 
light-hearted film.

‘Tame your Wild Side’ features a stag and doe that cause chaos in the 
forest through their lack of respect for other people and the landscape 
of the national Park. The film then highlights how positive attitudes 
towards each other mean a safe and enjoyable day out for everyone.

+ www.newforestnpa.gov.uk/tameyourwildside

See the National Park from a different view 
Artists from across the new forest are gearing up for the first new forest Arts festival. you can join in nearly 30 
events during the two week celebrations from 11th - 26th June including theatre, music, painting, crafts, textiles, 
film, photography, poetry, talks and workshops.

The Arts festival is a partnership between the new forest national Park Authority and hampshire Cultural Trust, 
new forest District Council, SPUD, forest forge theatre company, the new forest Centre in Lyndhurst, forest Arts in 
new Milton, hArt at ArtSway, and St Barbe Museum in Lymington.

+ www.newforestnpa.gov.uk/artsfestival

MAY/JUNE 2016  www.bizmag.co.uk | 1918 | ThE BUSInESS  MAY/JUNE 2016



 

Connected  
solutions  
for today’s  
business needs

 

“ Investing in new  
products to ensure our 
customers have the 
best solutions to help 
their business grow”
 

SIMON WHITE | CEO | ENHANCED

Accounting & ERP | CRM | eCommerce | Consultancy
Development & Integration | Web | Infrastructure | Support

ENHANCED work with companies who 
believe that technology is at the core  

of their business growth

For more information or to discuss  
your technology requirements 
telephone 01202 308000 
or visit www.enhanced.co.uk

Personal, professional, award 
winning technology support

ENHANCED work with a wide range of business sectors, including professional services, 
warehouse and distribution, finance and accounting, charities and retail. However they all 
have one common belief and that is to grow their business it is essential to have the right 
technology solutions and systems in place.

ENHANCED helping 
successful companies grow 

have achieved their business growth  
without the advice and ongoing support 
from the team at ENHANCED.

“We were recommended to ENHANCED 
by our accountants.” says Graham Hart, 
Operations Director, Harts “Despite being 
very successful, we were struggling with 
stock control and time management due 
to the rapid growth and expansion of the 
business. To grow and provide the excellent 
customer service we pride ourselves in we 
needed help.”

ENHANCED visited Harts and after 
several meetings where they listened to 
Harts issues and spent time to fully  
understand their business needs and  
came up with recommendations to  
integrate their exiting processes with the 
online market place.

“The difference with ENHANCED is that 
they really listen and speak to you in a 
language you can understand. There is no 
such thing as we can’t, just let’s discuss how 

 ith over 20 years’ experience  
ENHANCED is now highly 
rated as being one of the top

Technology Consultants on the South coast. 
Their success is down to their unique  
culture and proven processes which they 
employ when talking to customers and 
helping them plan for growth and achieving 
increased profitability.

With the speed of which the world of 
technology is progressing and growing, a 
company’s IT consultant is as important  
to their business as a solicitor or an  
accountant. A good IT consultant is  
essential in order for a company to grow 
and fulfil their full potential. They form part 
of your advisory team that can either make 
or break a business.

Harts of Stur, is a fourth generation  
business based in Sturminster Newton.  
They are one of the UK’s largest instore  
and online retailers of cookware and  
kitchenware, stocking a comprehensive  
range at competitive prices. Harts have 
been working with ENHANCED since 2014 
and strongly believe that they could not 

W
together we can make things work. I truly 
believe that our company would not be 
growing as fast as it is without the advice 
and ongoing support of ENHANCED. We 
now have the confidence to continue to 
grow our business.” says Graham Hart.

ENHANCED’s culture is that they want 
to be ‘exceptional’ in all that they do. They 
have the people, the systems, the solutions, 
award-winning customer service but more 
than that they have the knowledge and 
track record to prove that they can make 
a difference to a company and help them 
every step of the way it their future success. 
Harts is a true testimonial to ENHANCED’s 
commitment to helping other companies 
plan for success. 
To read further testimonials just visit  
enhanced.co.uk 

 

 

 

Above: ENHANCED visit Harts to learn more 
about the intricacies of their business.

“ I truly believe that our  
company would not be 
growing as fast as it is  
without the advice and  
ongoing support of  
ENHANCED. We now have 
the confidence to continue 
to grow our business.” 

     GRAHAM HART
OPERATIONS DIRECTOR | HARTS
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Moving home
Wills
Probate
Equine Law
Family
Commercial
Litigation

‘refreshingly straightforward’
Regulated and authorised by the Solicitors Regulation Authority Number 547689

Now incorporating Buchanan & Llewellyn Solicitors

Verwood 01202 823666
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‘refreshingly straightforward’

MJP Law announces 
expansion and acquisition 

L-r: Lesley Rigler; Martin Pate; Mayor of Ferndown, Councillor Mrs Julie 
Robinson; Lisa Lane and Inga Pope

MJP Law has acquired the well-
established practice Buchanan 
and Llewellyn and will open 
two new offices ferndown and 
Westbourne. 

The acquisition now means that 
MJP Law has offices in Wimborne, 
Verwood, ferndown, Kinson and 
Westbourne. With the head office 
still based in Wimborne. 

toAStiNg SuCCeSS

Alison Lee of Biscoes and Graeme 
Quar of Graeme Quar & Co

Two highly-regarded law firms 
in Hampshire have joined forces 
to create a full-service offering 
for individuals and businesses 
across the south. 
Commercial specialist Graeme 
Quar & Co officially merged 
with Biscoes Law from 4th April, 
with a combined staff of 100, 
including 28 fee-earners.

Head offi ce
Richmond Point

43 Richmond Hill
Bournemouth BH2 6LR

To fi nd out how we can help you call us on 01202 294566 or visit www.steeleraymond.co.uk

My business has been through 
huge change during the many 
years I’ve worked with Steele 
Raymond. I know I can always 
rely on them for trustworthy 
and forthright advice.

““
Chris Garrett, CEO 
Selwood Ltd

New senior promotion for 
Steele Raymond’s Private Client Team

Bryony Davies

Taking Care of Business 
Our Business Legal Services: 

T: 01202 525333  E: email@ellisjones.co.uk  www.ellisjones.co.uk

Commercial Litigation  
and Dispute Resolution

Commercial Property

Company and  
Commercial Law 

Employment Law 

Businesses could be liable if an employee commits a 
negligent act while at work, the Supreme Court has ruled.

fAMily lAW
Hugely experienced family law 
specialist Lesley Powell has 
joined Battens Solicitors as an 
Associate.

Surrogacy and 
fertility cases 

Coles Miller family Law 
Solicitor Richard Perrins 
is attracting clients from 
across the UK because of his 
specialist knowledge of fertility 
law, surrogacy law and civil 
partnership dissolution.

Clients from London and 
Brighton are contacting Mr 
Perrins for legal advice because of 
his experience in these specialist 
areas of the law.

Mr Perrins said, ‘At the moment 
surrogacy and fertility are still 
considered niche areas of the law 
so there are very few solicitors 
with extensive experience of 
these fields.’

Richard Perrins
provided judgement stating that 
Mr Khan was ‘purporting to act 
about his employer’s business’ 
and therefore Morrison’s were 
found to be vicariously liable for 
their employee’s actions. 

Kirwans, who are based on 
Wirral, Liverpool and Southport, 
insist recent rulings mean that 
an employee’s failure to exercise  
appropriate duty of care at work 
could have dire consequences for 
employers.

Personal Injury Solicitor James 
Barker said, ‘The Supreme 
Court’s judgement is extremely 
significant and could open the 
floodgates for similar cases 
where an employee commits a 
negligent act, in a place of work, 
during working hours. Under this 
new ruling, liability is no longer 
a matter for the individual alone; 

The landmark judgement, which 
was confirmed recently, will have 
considerable consequences on 
the way employers train and 
monitor their staff, according to 
law firm Kirwans. Kirwans has 
called the judgement ‘extremely 
significant’ and one that could 
have far-reaching implications. 

The warning comes after 
Morrisons were held responsible 
for the actions of an employee 
who kicked and punched a 
customer at a store’s petrol 
forecourt in Birmingham in 2008.

Ahmed Mahmoud, who was 

assaulted by Morrison’s worker 
Amjid Khan on the supermarket’s 
premises, the Supreme Court 
ruled Morrisons were ‘vicariously 
liable’ for Mr Khan’s actions. This 
means, that the supermarket 
giant was held responsible for its 
employees negligent act. 

The court heard how the 
supermarket employee, Mr 
Khan, followed Mr Mahmoud to 
his car after a disagreement. Mr 
Khan told Mr Mahmoud not to 
return to the petrol station and 
then proceeded to assault the 
customer. The Supreme Court 

the employer will now also be 
accountable.

‘It is going to be very difficult 
for an employer to absolve 
themselves of liability on the basis 
of this judgement. If a claimant 
can show the defendant’s act 
was committed by them while 
working then a case could rule in 
favour of the claimant. This would 
have widespread implications 
where customers, or even fellow 
colleagues, have been seriously 
wronged by an employee.

‘What these recent rulings 
also indicate is there has been a 
significant shift in the application 
of the law on vicarious liability. 
We are now seeing similar cases 
settle in favour of the claimant. 
The Supreme Courts’ decision 
could now set a precedent for 
cases of this nature.’

The MJP Law team is headed by 
founder and Managing Director, 
Martin Pate and has 42 staff. The 
company has had year on year 
success and it has gone from 
strength to strength since Martin 
founded the firm in 2006, from his 
living room! 

This year sees the firm 
celebrating its 10th anniversary.

Dorset commercial law firm, 
Steele Raymond LLP is delighted 
to announce a senior promotion 
within its Private Client Team, 
with Bryony Davies being 
promoted to Associate - further 
demonstrating its commitment 
to providing excellent client 
service from specialist legal 
advisors.

Bryony has enjoyed nine years 
with Steele Raymond, starting 
her career as a Paralegal in 2007 
and swiftly progressing to the 
role of Trainee Solicitor in 2009. 
following this she became a 
Taxation Technician in May 
2011, and since August 2011 
Bryony has been dual qualified 
as both a Solicitor and a Tax 
Technician. She acts for trusts 
and individuals in relation to 

tax efficient estate planning 
and family succession planning, 
including the day-to-day 
running of family trusts, tax 
compliance and preparation of 
accounts.

Landmark ruling could see businesses prosecuted 
for employees behaving badly
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�� Lasting Powers of Attorney
�� Mental Capacity Law
�� Conveyancing
�� Commercial Property
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�� Employment
�� Accidents
�� Litigation
�� Tax Planning

�� Family Matters
�� Making a Will
�� Probate
�� Trusts

Partner, Tony Mellowes

Solicitor, Anna Curtis

Recruitment
+ SPECIAL fEATURE

Professional hiring 
up 2% year-on-year
financial Services booming while engineering falters
�� Permanent vacancies increase 2% year-on-year
�� finance and accounting roles up by 12%
�� Demand for engineering professionals dips 12%
�� Contract vacancies increase by 6%
�� Average salaries climb, increasing by 4.2%

Professional recruitment firms now have 2% more vacancies on 
their books than this time last year according to new survey data from 
the Association of Professional Staffing Companies (APSCo). This is in 
line with the latest data from the office for national Statistics (onS), 
which reveals that overall employment levels increased by 205,000 
in the three months to December 2015, representing a record high 
employment rate of 74.1%.

The latest data from APSCo reveals that vacancies within the finance 
and accounting sectors continue to climb rapidly despite high profile 
job cuts in the city, with a 12% increase in permanent vacancies year-
on-year. This increased demand for talent is in line with a recent report 
from the UK Commission for Employment and Skills which found that 
the financial services sector now finds 21% of vacancies hard to fill as it 
struggles to compete with the tech sector for niche skill sets.

In contrast, APSCo’s data found that engineering vacancies have 
dipped by 12% year on year following a succession of cutbacks in the 
manufacturing sector which have resulted in over 5,000 job losses 
in the steel industry as well as at blue-chip engineers such as BAE 
Systems and Rolls-Royce.

Average salaries continue to climb
APSCo’s figures also reveal that median salaries across all professional 
sectors continue to climb steadily, increasing by 4.2% year-on-year. 
This figure is characterised by notable fluctuations in terms of sector, 
with property and banking, for example, recording uplifts of 14.4% 
and 4.9% respectively. This rise in remuneration within the professional 
arena exceeds the national increase in salaries as reported by the onS 
which found that average earnings grew at an annual rate of 2% in the 
three months to December 2015.

Contract vacancies outstrip those for permanent roles
Temporary and contract vacancies have increased across the 
professional staffing market with opportunities up by 6% year-on-year. 
Vacancies within finance and accounting were particularly strong, 
increasing by 10%, with IT and engineering also recording uplifts of 7% 
and 1% respectively.

Health-on-Line touches down 
on 400 staff
Private Medical Insurer health-on-Line reaches key milestone by 
employing 400 staff in its Bournemouth-based office. 

health-on-Line has witnessed dramatic growth, since its establishment 
in 2000 and still continues to be one of the largest recruiters in 
Bournemouth. having gone from 80 employees in 2012 to 400 in 2016 
the company has gone from strength to strength since being part of 
AXA, and is now regarded as the individual centre of excellence within 
the group. Recruitment continues at health-on-Line, demonstrated 
by its latest recruitment campaign aiming to employ individuals to 
help develop its ‘winning’ sales team – demonstrating its continual 
determination to be a key player in the Private Medical Insurance 
marketplace. 

There is something different about those working for sales in health-
on-Line, a hunger to succeed and individual qualities similar to that 
of a determined and driven athlete, all of which are reflected in the 
company’s ongoing American football themed recruitment campaign. 
As part of this year’s targets for growth, the Private Medical insurer 
is currently looking to recruit a further 40 members of staff to join its 
growing sales department, as well as a variety of other vacancies across 
the business.

New recruits – James Brown, Danielle Sheppard, Jessica Rule and Qavi Baig 

Local accountancy firm copies Sweden, 
introducing six hour working day
Bright horizon Cloud Accountants, a local accountancy firm based 
in Christchurch, has decided to reduce its working day from the 
standard eight hours to six, inspired by the model which is gaining 
popularity in Sweden in a bid to improve productivity and increase 
staff wellbeing.

The company, which already has a no suit and tie policy decided 
to take up the trial after reading about the success experienced by 
companies in Sweden where staff morale was boosted and profits 
increased. They are currently recruiting for a number of positions 
and all roles will include a 30 hour working week and flexible 
working.

Partner, Lucy Craig

Partner, Rachel Fleet
When did you last review your business 
documentation?

Will making, tax and estate planning? 

Is your business and business premises 
legally healthy? 
Running a business and keeping 
clients and customers happy 
and ensuring the business runs 
smoothly is all encompassing 
and very time-consuming. 
Doing what you might describe 
as the day job tends to come 
before considering and dealing 
with all the supporting and 
administrative functions which 
are required. We would like to 
suggest that this spring it is time 
to do some spring cleaning and 
reflect on whether all of your 

legal and administrative details 
are up to date and projects 
finished with the relevant 
supporting documentation. 

This could include: Alterations 
and Building Works, Electrical 
Testing, Asbestos Report, 
fire Safety Report, Capital 
Allowances, Buildings Insurance 
Policy, Energy Performance 
Certificate and health and 
Safety.

have you recently checked to 
make sure you are complying 

Do you have written contracts of 
employment for your staff? By law 
you must provide all employees 
with a written statement of the 
terms of their employment within 
2 months of their employment 
starting. If you do not you 
could face a fine and potential 
employment tribunal proceedings.

Do you have a written 
disciplinary and grievance 
procedure in the event of a 
problem arising in the workplace? 
failure to have a proper and 

comprehensive disciplinary and 
grievance procedure could result 
in protracted, costly and stressful 
issues in the workplace

Are you aware of the changing 
rules in relation to the national 
Minimum Wage and holiday pay? 
If you fail to pay the national 
Minimum Wage or the correct 
rate of holiday pay you could face 
court proceedings

Do you have clear and properly 
drafted terms of business? If not 
you could encounter disputes 

Partners Rachel fleet and Lucy 
Craig and Solicitor Anna Curtis 
offer a comprehensive service 
on all aspects of will making and 
Rachel fleet specialises in wills 
incorporating tax and estate 
planning. 

If you own a business or a 
company, succession planning 

is vitally important to deal with 
the ongoing smooth running of 
the organisation as well as future 
planning and direction.

There are also associated capital 
and income tax issues which 
need to be carefully addressed 
to ensure the most cost effective 
outcome. 

with the terms of your 
occupational lease having regard 
to repair and maintenance items, 
statutory requirements and any 
alterations? 

We can help you with many 
of the above issues but others 
you may need to refer to your 
surveyor, insurance broker or 
accountant. 

Please call Tony Mellowes 
on 01202 882456 for further 
information or to arrange an 
appointment. 

with your customers or clients.
Do you have difficulties in 

getting your invoices paid? If you 
have bad debts you may wish 
to take advice in relation to the 
most appropriate method of debt 
collection.

We can deal with all aspects of 
business documentation required 
both by law and in order for your 
business to run smoothly. 

Please call Anna Curtis to 
discuss further or to arrange an 
appointment on 01202 882456. 

Estate Planning and will drafting 
with all these issues in mind is 
something which we can advise you 
on to achieve your objectives and to 
secure your family’s future and that 
of your business going forward.

Please call Rachel fleet, Lucy 
Craig or Anna Curtis to arrange an 
appointment on 01202 882456.

eighth anniversary 
and best year yet!
Dovetail Recruitment Ltd 
is approaching its eighth 
anniversary and enjoying 
the best year ever.

Liz Davies, Managing 
Director says, ‘Where have 
those eight years gone? 

‘This success and 
enjoyment owes much to 
the staff at Dovetail and 
– in no small part – to our 
clients who repeatedly 
come back to us for their 
recruitment needs.’ 

Clients who are primarily 
looking for candidates in the Sales & Marketing, hR & office, Technical, 
Procurement, Accounts and finance business sectors. 

Liz says that their growth has evolved mainly via word of mouth and 
client recommendations and they pride themselves in understanding 
what each client wants and needs which is reflected in a 95% business 
retention rate. 

Dovetail now has five experienced consultants who are continually 
building their knowledge and understanding of 
their client’s businesses enabling them to find 
the perfect fit! 

To find out what Dovetail Recruitment can do 
for you please call 01202 424824. 

+ www.dovetailrecruitment.co.uk
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Churchill Retirement Living, 
the UK’s fastest growing 
privately-owned retirement 
housebuilder, has been 
named in the Top 100 Best 
Companies to work for in 
the UK by the Sunday Times.

This is the fifth time 
Churchill Retirement Living, 
whose national head 
office is based in Parkside, 
Ringwood, has been named 
in a Top 100 listing, having 
previously gained rankings 
in the Small Companies 
category. The expansion of 
the company sees Churchill move out of this category for the first time, 
competing against companies with up to 3,500 employees.

+ RECRUITMEnT

BOND WILLIAMS PROFESSIONAL RECRUITMENT HR 
AWARDS – WINNERS ANNOUNCED!

Ringwood-based company is the 14th 
best company to work for in the UK

L-r: Spencer McCarthy and Clinton 
McCarthy of Churchill Retirement Living

01202 674488 email@engageexecutivejobs.com

SEARCH
SELECTION ENGAGE

EXECUTIVE JOBS

ENGAGEEXECUTIVEJOBS.COM

We are Engage Executive Jobs, a division from the dynamic and professional team
at Jobshop UK.

Providing a short list of choice, Engage Executive Jobs o�ers a retained recruitment
service.  With a personal, ethical and honest approach, Engage specialises in Middle
to Senior Management positions across many industry sectors.

ENGAGE EXECUTIVEJOBS BUILDING PROFESSIONAL RELATIONSHIPS

Bond Williams Professional 
Recruitment has announced 
the highly anticipated winners 
of its annual hR awards 2016, 
recognising excellent contributions 
to the hR profession. Judged in 
three categories the winners in 
the Dorset and West hampshire 
area have been decided, judging 
was supported by Sue heyes, Chair 
of the Bournemouth, Poole and 
District CIPD Group and member 
of the Wessex CIPD committee. 

Bond Williams Professional 
Recruitment Director Claire Bond 
said, ‘having worked with and 
supported local hR professionals 
in Dorset and hampshire since 
2004, we know hR people 
in our region rarely get the 
recognition they deserve and 
more importantly businesses do 
not get the opportunity to show 
what fantastic professionals they 
have within their organisations. 
These awards provide local 
businesses with the outlet to 

ProcrastiNAtioN
The average British office worker spends just five hours a day 
carrying out work, with the remaining two and a half hours spent 
internet shopping, checking social media pages and engaging in 
conversation with fellow co-workers. 
The team at www.VoucherCodesPro.co.uk polled a total of 1,899 
British full-time office workers, all of whom were aged 21 and over.

demand for cyber security 
professionals continues to rise
Demand for cyber security professionals grew by almost 70% 
between 2012 and 2015 – 40% higher than the overall growth 
rate for IT professionals. This is according to the latest Professional 
Recruitment Trends report from the Association of Professional 
Staffing Companies.

Jobshop uK presents 
teacher of the year award 
to david Mastracola

Jobshop UK Director, Frances Miles, presents David Mastracola with the 
Teacher of the Year Award 2016

www.student-crm.co.uk

Dom Yeadon is the 
Managing Director of Data 
Harvesting’s Student CRM, 
the UK’s most loved student 
recruitment solution for 
universities and colleges.  

01202 477855                   
www.student-crm.co.uk
Homegrown in Poole, UK

Trusted UK Technology
Poole-based technology company, 
Data Harvesting has recruited four 
new members of staff since the start 
of the year.

Due to recent growth in the 
company, the team has expanded 
across three departments to ensure 
clients have the very best service 
from development through to 
implementation and support.

Ben Trill joins as Project Manager,
Toni Perrett joins as Technical 
Support Analyst, Rafael Garcia-
Lepper joins as Front-End Developer
and the fourth new member is due to 
start in the next couple of weeks.

Data Harvesting’s popular student 
recruitment product, Student 
CRM, is a popular CRM system 
used by universities across the 
UK to communicate and market 
to prospective students. It was 
designed specifically for the UK 
higher education sector and was built 
right here in Poole, Dorset.

It is used to enhance student 
communications for:

Marketing - Marketing automation 
and segmented campaigns.

Admissions - Enhance your 
existing admissions systems 
and generate personalised 
communications.

Enquiries - Collect student 
enquiries and respond accurately to 
every single one.

Events - Increase bookings and 
attendance rates at your open days.

Technology - Reduce your 
IT workload with this established, 
trusted solution.

Reporting - Built-in reports for 
operational needs as well as strategic 
reports in BI tools.

If your university would like a demo of 
Student CRM please call the team on 
01202 477855 or visit the website at 
www.student-crm.co.uk/demo

DATA HARVESTING

Record breaking numbers seeking college-based 
apprenticeships in dorset

highlight exceptional talent and 
determination in regards to hR 
practice, employment legislation 
knowledge, coaching & 
encouraging team members and 
making positive contributions to 
their businesses.’

The Rising Star Award was a 
recognition of an hR Professional 
with under three years’ 
operational hR experience and 
huge potential for the future and 
was awarded to Louise Russell 
at Sandy Balls Estates Ltd. The 
hR Team of the year Award, a 
holistic, commercially aware, 

proactive and strategic hR team 
was awarded to the team at 
Sandown Mercedes in Poole. 
The final award for Senior hR 
Professional of the year, an hR 
Professional who takes a strategic 
and operational lead for their 
company was awarded to Saskia 
de Vries of Bournemouth Borough 
Council. 

Read the full article on 
the Bond Williams website: 
http://bondwilliams.co.uk/
bond-williams-professional-
recruitment-hr-awards-winners-
announced/

The Bournemouth & Poole 
College’s latest campaign 
to promote apprenticeships 
attracted almost 700 people to its 
spring open event. That’s a record 
for such an open event at the 
college. 

It coincided with the national 
Apprenticeship Week and the 
launch by the college of 100 new 
apprenticeship opportunities.

The Bournemouth & Poole 
College continues to offer the 
widest choice of apprenticeships 
schemes in the region.

What made this spring event 
so attractive was the support of 
local companies of all sizes and 
sectors. There were brand new 
apprenticeships launching such 
as Cyber Security, IT Software and 
Marketing. 

At the college’s north Road 
site in Poole, employers 
attending include Sunseeker 
International, which announced 
the recruitment of 40 young 
people to learn the high-value 

skills associated with luxury 
boat building industry; Royal 
Bournemouth & Christchurch 
hospital; Marden Edwards;  
The RnLI; Siemens; Caterpillar 
Marine, Magellan Aerospace; 
Cobham; Superior Seals; AGI Ltd; 
W G Jones, Aish Technologies; 
Lymington Precision Engineering 
and Babcock International. 

At the Lansdowne college site in 
Bournemouth, Christchurch and 
East Dorset Council offered advice 
and Swissport International 
was on the lookout for talented 
to train in the aviation support 
industry.

A college spokesman said, ‘This 
was by far the most successful 

spring open event. There was 
an enthusiastic atmosphere 
and it was no surprise with the 
range of opportunities on offer 
and the structural changes and 
investment in the last five years.’

Government figures show 
apprenticeship schemes have 
never been more popular. 
More young people than ever 
are opting to start earning 
wages early and 2.4 million 
apprenticeships were started 
in England during the last 
Parliament. 

Apprenticeships are also 
increasingly popular with adults 
as 42% of apprentices in fE 
colleges are aged 25+.

Jobshop UK was delighted to 
present David Mastracola with 
the Teacher of the year Award as 
part of The Echo’s 2016 School 
Awards. David was described as 
‘an inspiration, and outstanding 
teacher and mentor,’ by his 
students and peers at The Bourne 
Academy where he teaches 
music.

Jobshop UK has always believed 
in the importance of supporting 
young people as they take their 
first tentative, yet exciting steps 
from education and into the 
workforce, and so were delighted 
to be given the opportunity 
to highlight the valuable role 
teachers play in today’s society.

Jobshop UK Director, frances 
Miles, said, ‘Teaching young 
people is not just about educating 
them to pass exams. It is about 
guiding them and equipping 
them with the necessary skills 
needed after those exams. A great 
teacher helps shape the future of 
their students; they will inspire 
them, motivate them, and impress 
upon them their own importance 
and place in the world. 

‘As we all know, teaching is not 
just a job, it’s a vocation, and 
we were proud to be able to 
highlight and celebrate that at 
The School Awards and present 
David with this much deserved 
accolade.’
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+ BUSINESS START-UPS

On the write lines
one of the new start-ups in east 
Dorset is Carol Waterkeyn Writing 
& Editing Services. Carol is a 
professional writer, proofreader 
and editor with over 20 years of 
experience. This is her second 
stint at self-employment after 
spending the last 10 years 
working as a writer and editor 
for a major Dorset-based charity. 
She now offers copywriting for 
editorials, websites, leaflets, press 
releases and more. She says, 
‘Stuck for the right words? Don’t 
be. Let me write them for you.’

As well as copywriting, Carol 
offers an effective proofreading 

and editing service. She adds, ‘Do you need a second pair of eyes? I 
can proofread and edit any existing copy. Save yourself from costly 
mistakes at the printers, or embarrassment with your website, 
mailshots and even social media posts. no matter how wonderful 
your website looks, potential clients won’t be impressed if your 
spelling and grammar let you down and don’t be fooled into relying 
on your computer’s spellchecker.’

Carol is a member of the Professional Copywriters network and 
attends several local business groups, including East Dorset Business 
network and Wimborne Business Jelly.

Carol Waterkeyn Writing & Editing Services is based in Verwood. 
for more information call 01202 826567.

Carol Waterkeyn

BFA URGES MORE YOUNG PEOPLE 
TO GET INTO FRANCHISING
one-in-five new UK franchisees are now aged under 30

The British franchise Association 
(BfA) has launched its ‘In Business 
By 30’ campaign showcasing 
young people in franchising. 
The aim of the campaign is to 
drive more young people into 
the sector by highlighting the 
many success stories that young 
entrepreneurs are enjoying all 
over the UK.

The BfA/natwest franchise 
Survey 2015 showed that one 
in five (19%) of franchisees who 
launched their business in the 
last two years were under 30 
years old. The franchise sector is 
currently worth over £15bn to the 
UK economy, and employs over 
621, 000 people.

The reason why franchising is 
so appealing to young people 
is that you don’t have to be an 
experienced business person to 
be a success, as the procedures, 
guidance and support are already 
in place. All franchisees also go 
through extensive training.

Richard Swayne

launch of 
three bears 
An enterprising Dorset mum 
has launched an exclusive 
online clothing collection for 
children called Three Bears Threads after becoming frustrated by the 
lack of choice and style on the high Street.

Dani Bongiovanni from Poole, wanted to find cool, comfy, good quality 
everyday clothes for her two young sons that were a little bit different 
to the usual brands, but couldn’t find anything appropriate for their age 
group. 

now the mother of two is importing play clothes from across the 
globe to complement UK home-grown brands.

Looking ahead to the future, Dani’s dream is to design her own brand 
of children’s clothing.

+ www.threebearsthreads.com

During April, Blue Sky 
financial Planning hosted 
a headline event with 
key London speaker 
and frequent media 
commentator Justin 
Urquhart Stewart to help 
Dorset business owners gain 
a balanced perspective on 
the Brexit debate – and more 
importantly, understand 
how leaving the EU may 
effect their businesses and 
personal wealth. 

The 85-strong audience 
gathered at the harbour heights 
hotel for what can only be 
described as an insightful and 
rather entertaining few hours 
of debate with speakers Justin 
Urquhart Stewart and Alex 
Dryden, Market Analyst from 
JPMorgan Asset Management. 

Justin commented, ‘We are 
in a different place to 2008 but 
that doesn’t mean there aren’t 
challenges ahead’, whilst Alex 
confirmed that the issues are 
complex and that if we vote to 
leave Europe it is a journey into 
the unknown. Discussion topics 
throughout the event included 
the effect of oil prices on world 
economies and how our imports 
and exports would be affected 
should we exit.

All agreed that, if the UK votes 
to leave, business owners should 
expect a period of extreme 
uncertainty. The barometer for 
what may lie ahead is the recent 
performance of the pound, 
which has fallen against most 

Brexit, grexit or fire exit?

world’s fifth largest economy. We 
are the eighth biggest country 
for manufacturing and the tenth 
largest exporter.’ A vote for Brexit 
will challenge the UK but in the 
medium term we could bounce 
back stronger than if we stayed in 
Europe.

A skeleton in the cupboard, 
particularly if we remain in 
Europe, is inflation. This has led 
Justin’s company, 7IM and Blue 
Sky financial Planning to adjust 
their portfolios and include assets 
that are a hedge against inflation. 
It has also means they have 
reduced their exposure to the 
pound in the short-term.

Gary neild, Managing Director 
of Blue Sky and the Chair of their 
Investment Committee, admitted 
to looking to downgrade the 
risk across their portfolios in 
anticipation of volatility ahead 
of the vote. Gary said, ‘It is a 
privilege to look after our clients’ 
money and, where possible, we 
seek to protect capital in times of 
uncertainty.’ Both speakers and 

L-r: Gary Neild and Justin Urquhart Stewart

major currencies and importantly 
the Euro by 12.6% since the 
beginning of December. Warning 
was given that the pound could 
fall by another 15-20% should 
we exit.

Justin referred to capital 
investment into the UK and 
how the uncertainty means 
that investors are waiting on 
the sidelines to understand 
the implications. At least we 
will know in the next couple 
of months but the uncertainty 
is likely to lead to a short-term 
slowdown in growth.

In a true balanced fashion, 
the speakers argued the pluses 
too. The UK has been one of 
the fastest growing economies 
in the developed world 
with unemployment falling 
significantly and wages rising. A 
vote for an exit would likely mean 
that interest rates remain on hold 
for an extended period.

Justin added, ‘We have a lot 
to be proud of here in the UK. 
We are not doomed. We are the 

Gary agreed that it was important 
for them, as financial planners 
and investment advisors to be in 
a position to respond either way 
depending upon the result. Justin 
reinforced the point that it is very 
difficult to time the markets but 
it is made easier by a specific 
predetermined event – like the 
referendum. 

Justin also reinforced the need 
for comprehensive financial 
planning. he said, ‘If you’re 
planning to invest, don’t; firstly 
invest in planning and that’s why 
we work closely with Blue Sky.’

finally, Justin and Gary were 
asked for their definitive opinions 
on the referendum and both 
thought that it was important 
to ‘dine at the top table if you 
want to influence matters’. In 
other words, they both think we 
should remain in Europe but were 
both keen to stress that they 
understood both sides of the 
debate and their remit is to act in 
clients’ best interests regardless of 
what happens.

The question is; are we prepared 
to suffer financially in the short-
term (two to three years) for 
what may be a long-term gain. A 
difficult decision for us all.

At the end of the event, the 
audience was asked to give their 
vote on whether to stay in the EU. 
64% voted to stay, 22% voted to 
leave and 14% were undecided. 

Blue Sky financial Planning will 
be running a series of thought-
provoking, informative events 
throughout 2016. The next with 
Justin Urquhart Stewart will be in 
September. 

Instead of launching their 
own business from scratch, they 
are investing in a proven and 
successful business model that 
works.

A perfect example of a young 
person using franchising to start 
his own successful business is 
Richard Swayne from Dartford. 
Richard started a franchise with 
Snap-on, the premium tools 
manufacturer and retailer which 
has a network of almost 400 
franchisees, in January 2014. 
After just 10 months Richard 
had already paid off the loan he 
took out from Snap-on to start 
his business, and by the end of 
his first year he was no1 in the 
whole of the UK for sales and had 
won three awards thanks to his 
remarkable performance. not 
satisfied with that, he increased 
his sales by 20% in year two!

for further details on 
franchising please visit 
www.thebfa.org

Call 01425 471500 or e-mail mail@bizmag.co.uk
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Leading marine, boating and lifestyle brands have rushed to reserve space at the 2016 Poole Harbour Boat Show 
in association with Sunseeker, to be held from 20th-22nd May.

+ PooLE hARBoUR BoAT ShoW

For further information and quotes, 
contact John Potter on 01295 816266 / 07917 204412

or email: enquiries@interboat-transport.com

www.interboat-transport.com

UK’s Premier Boat Mover
Experienced, Qualified Drivers

Competitive Pricing
UK and European Destinations

Corporate and Private Work

We’ll get your boat moved, safely and efficiently, 
where you want and when you want!

global yacht brokers
Visit our easy to use website for full specifications and other examples or just call for a professional service

Looking to change your boat?
Call for a trouble-free valuation
& discuss your next purchase

with our experienced team
OFFICIAL PRINCESS

SPECIALIST

sales@globalbrokers.co.uk
www.globalyachtbrokers.co.uk

Sales +44 (0) 1202 842439
Global Yacht Brokers LLP • Dorset • BH21 7DL • UK

Over 27 Years’ Experience Adam Baker +44 (0) 7789 207706

Princess V45 09 Volvo’s £255,000

Princess 57 2005 £345,000
Princess 35 £52,000
Fairline 48 09 £295,000
Fairline Phantom 38 £135,000
Sealine F37 2005 £139,000
Princess 61 2003 £289,000
Princess 366R £49,000
Sealine F34 05 £95,500
Arvor 250 05 £35,950
Fairline Targa 47 09 £265,000

Princess 61 03 MAN’s £275,000 Princess 52 Cat’s £  ‘Offers’ Prestige 500s 12 Volvo IPS £399,000

Fairline Targa 34 Volvo’s £56,000 Sealine 360 Volvo’s £75,000 Princess 330 Volvo 43’s £43,500

Horizon 62 06 Cat 1000hp’s £495,000 Birchwood 290  05 Volvo D3’s £59,000

Sealine SC29 06 2XD3 Volvo £74,750 Princess 21M High spec £699,000 Princess 45  ‘Mint’ £89,000

Bayliner 33 2011  ‘Mint’ £105,000

Princess V39  1995 Volvo’s £79,000

Princess 42 08 Volvo’s £225,000Princess V39 13 Volvo’s £310,000

Brokerage Sales • Service • RYA Training Charter • Shipping • Insurance • Finance • Electronics

exhibitors rush to join
2016 Poole Harbour Boat Show

‘Oarsome’ rowing legend to open show
former British rower and five-time olympic gold medallist, Sir Steven 
Redgrave CBE will officially open the 2016 Poole harbour Boat Show, 
in association with Sunseeker, on friday 20th May.

Sir Redgrave will be guest speaker at the show’s VIP lunch reception 
where sponsors, business representatives and media will be in 
attendance.

Bookings are up on this time last 
year, with a mix of past exhibitors 
and new brands confirmed 
including Boston Whaler, Cobra 
Ribs, Jetski Safaris, JL Audio 
Marine, Monterey Boats, Princess, 
Regal, Ribeye, Sealine, Searay, 
Rockley Watersports, the RnLI, 
The Watersports Academy, Weird 
fish, Windy Boats, Quay holidays 
and many more.

The free show is hosted by the 
Poole harbour Commissioners 
(PhC) and sponsored by Bates 
Wharf Marine Sales, Coleman 
Insurance, Elite Signs, humphries 
Kirk law firm, PSP Logistics, 
Sibbett Gregory, Sunseeker and 
the Westover Group.  

Aside from an extensive 
exhibition, the show will include 

on-the-water activities courtesy 
of the local yacht clubs, and the 
RnLI will be playing a key role 
across the weekend. The tall ship 
TS Pelican will also be alongside 
the Quay and open to the public 
at dedicated times.

The show will also have a 
busy schedule of entertainment 
which includes live music at 
the Sunseeker Sessions music 
stage. Musicians include soul 
and jazz 11-piece band harry 
hammersmith and the flyovers, 
the Sunseeker Renegades and 
The Mighty Trumpet Company.  A 
fireworks display, sponsored by 
Sibbett Gregory, will take place on 
friday evening at dusk.

Jim Stewart, Poole harbour 
Commissioners’ Chief Executive, 
said exhibitors have been quick to 
secure prime positions. ‘The Poole 
harbour Boat Show, in association 
with Sunseeker, has gained 
momentum on its first year with 

many high profile firms signed up 
to exhibit this year and the boat 
show team are very pleased with 
the uptake so far. An abundance 
of exciting new products and 
innovations will be on display at 
the show.’

held on Poole Quay and at the 
award-winning marina Poole 

Enjoy a weekend of world 
class marine, boating and 
lifestyle brands, plus live 
music and fireworks on 
Europe’s largest natural 
harbour.
Friday fireworks at dusk, 
around 9.30pm.

Quay Boat haven, the action will 
commence on friday 20th May 
from 1pm to 8pm where quayside 
stands will be open to all and 
pontoon access by invitation only. 
The show will then continue on 
Saturday 21st and Sunday 22nd 
May, from 10am to 6pm (last 
access to pontoons is at 5.30pm).

For more information on Poole Harbour Boat Show in 
association with Sunseeker and for a full list of exhibitors visit 
www.pooleharbourboatshow.co.uk/
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+ FAMILY BUSInESS

fouNdAtioNS 
foR SuCCeSS: 
THE FUTURE LOOKS BRIGHT FOR 
SOUTH WEST FAMILY BUSINESSES 
�� family business makes a significant contribution to the 
south west with one in 10 of all UK family firms based in 
the region 

�� UK family businesses celebrate another successful year 
with employment and turnover up 

��  half of the UK’s family businesses plan to grow their 
organisations over the next few years and will invest in 
the skills of their staff to do so

family firms across the UK are setting their sights on expansion 
following another hugely successful year for the sector. 

new research by oxford Economics for the Institute for family 
Business (IfB) Research foundation reveals the vast contribution 
family firms make to the UK economy – employing over 11.9 million 
people and making up 87% of all private sector firms in the UK. 

There are now more than 450,000 family run firms in the south west 
making up one in 10 of all family businesses across the UK. family 
businesses also account for 89% of all private sector firms in the 
region, including businesses such as haskins, hoburne holiday Parks, 
hall and Woodhouse.

Since 2013 family businesses have increased employment by 
6% and turnover has also seen a strong rise, increasing by 2% to 
reach £1.3trn.  In addition, family firms paid £125bn in taxes and 
contributed over a quarter (26%) of the UK’s entire GDP.

Speaking about the new findings, Peter Armitage, Chairman of 
the IfB, said, ‘The report sheds light on the sheer size and scale of 
the family business community. It’s an important reminder of how 
vital family-run firms are to the UK – serving as the backbone of 
our economy, with family firms making a phenomenal contribution 
across all sectors, industries and regions.

‘family businesses have always been at the very heart of the UK 
economy and based on the steady rise in their recruitment and 
turnover, it is clear they are here to stay. It’s encouraging to see 
family firms with such a buoyant attitude towards their future 
expansion - almost half of family SMEs expect to grow over the next 
two to three years.’ 

Growth and expansion is a top priority for many SME family firms 
with just under half (49%) stating they aim to grow over the next 12 
months.

Looking to how they will turn this ambition into reality just under a 
half of firms (43%) say they will invest in improving the skills of their 
workforce to support growth, with a third (33%) planning to boost 
productivity through investing in 
new machinery and premises.

Looking beyond their traditional 
activities to diversify their business 
and customer base, 42% of family 
firms are planning to move into new 
markets and 37% are developing 
and launching new products and 
services.

family firm fights cyber attacks

Solutions for Archiving (SfA) currently 
provides a bespoke records management 
and archive storage service for many public 
organisations (nhS, Prison Service etc.) 
and public and private businesses across 
the south west from its secure former MoD 
premises at Portland in Dorset. 
The business has recently been awarded a 
number of new contracts, now extending 
its operation to Bournemouth, Poole 
and Christchurch and has employed a 
further two members of staff to its existing 
workforce to cope with the increasing 
demand. As part of the service SfA provides 
its customers with the confidential waste 
collection and destruction of their paper 
records. for more information visit 
www.solutionsforarchiving.co.uk 

M&J Bowers Ltd is a family run business 
that takes pride on service and reputation, 
and continues to expand into the document 
destruction sector with on and off site 
services available. All work is carried out 
meets BS En ISo 9001-2008 and BS En ISo 
15713 standards.  With all end product 
waste being recycled it helps potential 

Solutions for Archiving signs 
new teaming agreement with M&J Bowers ltd

customers work towards zero waste. for more 
information visit www.mjbowers.co.uk  

The new teaming agreement between the 
two companies will enable them both to 
expand their existing customer base across 
the region and provide a more cost effective 
complete service to their customers.

Solutions for Archiving office & Systems 
Manager, Gemma Paul said, ‘Solutions for 
Archiving are delighted to have entered into 

this new working agreement / relationship 
with M&J Bowers Ltd. It is imperative that our 
customers have peace of mind in knowing 
that their confidential records are destroyed 
to a high level of security. M&J Bowers along 
with ourselves ensure complete compliance 
with data protection requirements and 
that 100% of the paper and cardboard is 
recycled with zero being sent to landfill. The 
new partnership will enable us to provide 
a complete waste recycling service to our 
existing customers and offer M&J Bowers 
existing customers substantial savings on their 
existing records management and archive 
storage costs. All businesses need to ensure 
they are legally compliant, cost effective and 
environmentally friendly when dealing with 
their records management and waste disposal.’

Andrew Bowers Director and Transport 
Manager of M&J Bowers said he is excited 
at the chance to work with Solutions for 
Archiving as both company’s work with the 
customer in mind and believe in old fashioned 
customer service. ‘offering storage and 
destruction from the partnership gives great 
value for money.’
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following the recent spate of cyber attacks that have hit the news 
headlines, Bournemouth-based communications specialists and 
independent family business Town & Country Communications has 
introduced a new alert system for their clients to help protect them 
against costly attacks.

‘Telephone system hacking is on the rise and it’s not just the large 
corporates that are the target. Smaller businesses, which often do not 
have sophisticated security measures in place, are easy prey for hackers,’ 
explains Lee Butler, Director at Town & Country.

‘Telephone hacking happens as a result of someone breaching the 
security parameters on your system to access outgoing lines to make 
international or premium rate calls, which can quickly run up bills of 
hundreds, if not thousands, of pounds.’

To help minimise the risk for their clients, Town & Country has launched 
an e-mail alert notification service that works 24 hours a day, 365 days a 
year, which is activated when system parameters have been breached. 
This notifies both Town & Country and the client so that the legitimacy 
of any irregular calls can be verified and an immediate stop put on the 
system if it has been the target of fraudulent activity.

As part of the new notification system, Town & Country can also set 
up alerts on business mobiles to prevent customers from incurring 
additional costs related to data usage and non-standard calls to 
premium and international numbers, particularly worthwhile when 
travelling abroad.

Town & Country Communications are Dorset’s only independent, 
family run telecommunications business. Established for over 20 years, 
they manage the telecommunications for a number of the area’s leading 
companies including Churchill Retirement Living, Britannia Parking and 
Steele Raymond.

+ www.town-and-country-comms.co.uk

it’s a family affair
According to a recent poll by constructaquote.com, a business insurance expert, 97% of family business 
bosses hope that their children will follow them into the family firm.  yet, nearly one in five (16%) say 
family firms should employ outside of the family to allow it to grow.

of those who said they did not want their children to join the family business (3%), four out of five (80%) 
said that they wanted them to make their own way in the world away, while 20% said they didn’t want 
their children to suffer the stress of having their own business.
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oNe viSioN, THREE NEW BUILDINGS
Respected developers, Watkin Jones Group, have gained consent for three 
new and exciting office buildings to be constructed in the Lansdowne 
commercial district in Bournemouth.

The first building, one Lansdowne Plaza, is currently under construction 
with completion due spring 2018.

forming part of an exciting mixed use scheme incorporating a Premier 
Inn, student accommodation and retail, the building occupies one of the 
Town’s most prominent sites with frontage to both St Swithuns Road and 
Christchurch Road. Extending to approximately 53,822 sq ft, this 9 storey 
office building will benefit from excellent natural daylight and low running 
costs with the aim to achieve a BREEAM* Excellent rating. In addition, there 
will be significant secure underground parking with a ratio of one space 
per 272 sq ft, connected directly to the offices above.

The second building, oxford Point, situated on oxford Road will comprise 
three storeys of offices/academic space extending to approximately 
29,500 sq ft with student accommodation above and will be available from 
September 2018. This building will also benefit from secure underground 
parking directly connected to the office/academic space.

The third and final building, Digital Point, situated on holdenhurst Road 
will be a brand new 12 storey office building extending to approximately 
110,000 sq ft and will be available from spring 2019, also with secure 
underground parking. 

James Edwards, Divisional Director, Goadsby commented, ‘We are 
delighted to be marketing these three new buildings, as they are the most 
significant office developments in Bournemouth for a number of years. 
Bournemouth has seen a huge surge in development activity and these 
buildings will transform the Lansdowne area and present occupiers with 
a rare opportunity to occupy brand new accommodation built to a high 
specification.’

Contact James Edwards at Goadsby on 01202 550123.

* Building Research Establishment Environmental Assessment Methodology

Bournemouth rejuvenation project 
shortlisted for national award
A landmark rejuvenation project in Bournemouth town centre is in the 
running for a prestigious national award.

The integrated package of improvements to horseshoe Common 
has been recognised with a shortlisting at the Planning & Placemaking 
Awards. Key elements include the elevated Citrus Building with its 64 
new homes and family-friendly Turtle Bay restaurant, complementing 
work by Bournemouth Borough Council to achieve a safer, more 
attractive public space and streetscape around the Common.

The award submission also highlights the positive impact to the 
wider area of the nearby Madeira Road student accommodation and 
multi-storey public car park. The development of the Citrus Building 
and Madeira Road was led by the council’s regeneration partnership 
The Bournemouth Development Company. 

Winners of the Planning & Placemaking Awards will be announced 
at a ceremony at the Institution of Engineering and Technology, Savoy 
Place, London, in June 2016. The horseshoe Common project is a 
finalist in the category for ‘Placemaking using public sector-owned 
land and property’. 

The Citrus Building
MC Plan & Site Services is an approved  
inspector of Building Regulations
 Building Regulations apply to most forms of 
building work in England & Wales and are 
designed to set a minimum standard for the 
design and construction in order to ensure the 
health and safety of the building’s users. The 
Building Regulations also include minimum 
requirements to ensure the efficient use of 
energy and to provide facilities which provide 
safe access for people to buildings, including 
those with disabilities.

The Building Regulations are designed to 
promote:

�� Building Standards – to be applied to 
aspects of a building’s construction to 
include fire safety, suitable drainage, 
adequate ventilation, electrical safety and 
sound insulation.

�� Energy Efficiency – since 2006 the 
regulations have included energy 
conservation with the aim of reducing the 
amount of carbon in the atmosphere.

�� Access to Buildings – the regulations make 
provision for safe access to buildings for all 
people including those with disabilities as 
well as aiming to reduce physical hazards 
within the building itself.

The legislation provides a frame-work 
structure for the Building Control system 
and is underpinned by technical guidance 
documents, such as The Approval Documents 
and British Standards to name but a few.

Mark Cook, Managing Director of MC Plan 
& Site Services says: ‘Being an Approved 
Inspector enables my company to deliver a 
highly efficient, flexible and cost effective 
Building Control service. 

‘In the past people have only ever thought to 
use the Local Authority to sign off the various 
stages of building works to obtain a Building 
Control Approval and Completion certificates 
for works intended to be carried out. however, 
if they choose to use an Approved Inspector 
such as MC Plan and Site Services they not 
only benefit from a highly efficient, flexible 
and proactive service but will also experience 
other benefits that will most probably save 
them time and costs during the construction 
phase.’

for more information visit 
www.mcplanandsiteservices.co.uk

tenants granted right to request 
energy-saving improvements
Tenants across the UK now have the right to ask their landlords for consent to make energy-saving 
home improvements. new legislation came into effect on 1st April that means those letting out a 
property will not be able to refuse eco-friendly projects providing tenants can prove the work can 
be completed at no cost to the landlord.

Abandoned site 
to be ‘gold standard’ 
for logistics
Developer Bericote Properties has finally 
been rewarded for its considerable efforts 
during 14 months of talks and planning 
meetings with Test Valley and Eastleigh 
Councils to bring modern, flexible premises 
and efficient logistics to a key strategic 
industrial estate in Chandler’s ford.  

Bericote’s planning application to 
regenerate Alpha Park, an abandoned 
industrial site, was recently given planning 
consent by Test Valley, having been 
consented by Eastleigh Council for this 
cross boundary site some six months 
ahead. The plans were first presented to 
hampshire Chamber’s Planning & Transport 
Committee just over a year ago and during 
this time the chamber has continued 
to represent the business view with its 
support for Bericote and the logistics 
facilities they wish to bring to the area.

Chandler’s ford is a thriving community 
with a good mix of employment 
opportunities for local people. There has 
been an industrial estate in Chandler’s ford 
for some 50 years and there are several 
Chamber of Commerce members on the 
estate. 

Some of the premises on the estate are 
in need of a refresh to make them modern, 
flexible premises that meet the latest 
standards and expectations of modern 
businesses. These buildings are ideal for B1, 
B2, B8 consent to encourage businesses 
into an area with excellent links by road, rail 
and sea.

Stewart Dunn, Chief Executive hampshire 
Chamber of Commerce, said, ‘The Local 
Plan identifies this site as a strategic 
employment site and sets out the need 
for more B1, B2 and B8 sites as the local 
economy and demand for premises grows.

‘hampshire Chamber is aware of a 
shortage of available B8 logistics sites 
in south hampshire.  The regeneration 
of existing employment sites makes a 
major contribution to the local economy 
in a sustainable way. The Alpha Park 
regeneration development completely 
fulfils this criterion, with some 180 new 
jobs expected.’

+ PRoPERTY AnD DEVELoPMEnT
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Road test: Citroen C1
by Tim Saunders

Citroen grille. however, much like the Peugeot 
the Citroen pleasingly incorporates chrome on 
its grille and wing mirrors. 

There’s a reason why it looks so similar to the 
Peugeot 108 and indeed the Toyota Aygo and 
that is because it is built in the same plant 
as both counterparts, with the engineering 
handled by the latter company. however, the 
new C1 is the most solid supermini from the 
french firm yet.

The C1 was introduced in 2005 and Citroen has 
sold more than 760,000 of its supermini.

‘The firm has upped the quality the baby Citroen 
offers,’ writes Parkers, the car experts.  

‘you’ll also notice keyless entry, hill-start assist, 
climate control, heated seats, reversing camera 
and memory settings for the front seats on the 
standard and optional kit lists. Buyers looking 
for some personality with their C1 should 
check out the Airscape model, which boasts 
an electrically folding fabric roof that runs the 
length of the cabin – offering wind in the hair 
motoring without any of the scuttle-shake 
shortfalls. otherwise the C1 is available in three 
trims; Touch, feel and flair with the 800mm x 
760mm fabric roof Airscape option offered on 
feel or flair only. There are eight exterior colours 
to choose from, along with the option for that 
Airscape roof to be either Black, Grey or Red 
to contrast or match the bodywork. Inside the 
dashboard, air vent trim, gear lever base and 
door panel trims can be specified in brighter 
colours to live up the cabin.’

Watch the video at www.testdrives.biz

‘It’s the same car 
isn’t it?’ asks a 
friend as he looks 
at the Citroen C1 
parked alongside 
the Peugeot 108. 
They even share 

the same glass tailgate and handles. 

But in the same way that a Terrier dog is one of 
many different breeds such as the Airedale (my 
favourite dog), Staffordshire Bull Terrier, yorkshire 
Terrier, Jack Russell Terrier etc. the Citroen C1 
might share similarities with the Peugeot 108 
but it is a quite unique car in its own right. It’s all 
about temperament and style. 

firstly, while both are available in a choice of 
eight exterior colours, they are eight entirely 
different colours. But like the 108 the C1 is also 
available in funky two tone colours. The C1 I 
am testing is finished in an eye-catching, and 
arguably feminine, Blue Lagoon with Caldera 
Black Roof. If you want a blue 108 it is available in 
Tahoe Blue, which is a much lighter shade.

Again just like its relative, the C1 is a city car 
and the model I am testing is a three door 
hatchback. Both share the same 1.2-litre three 
cylinder lawnmower sounding engine, which 
needs revving hard to make progress, and like 
the 108 the C1 is a great little car to drive. The 
model I test is fitted with black leather interior 
and although it shares exactly the same black 
dashboard with its Peugeot counterpart there is 
a striking white section in the centre around the 
touch screen and around the air vents. Where 
the 108 I recently tested had a reversing camera 
this C1 does not. And I don’t think it’s a great loss 
either because although I find that the rear pillars 
do block my view a little, I don’t feel a reversing 
camera is necessary in such a small car. There is 
a seven-inch multimedia touch screen system 
which includes radio, Bluetooth, video player and 
on-board computer (like in the 108).

other little touches to set it apart from its rival 
are the distinctive alloy wheels and of course the 

RidgeWAy ReveAlS JAguAR 
lANd RoveR exPANSioN
Top 20 motor retail group, Ridgeway, has unveiled plans for a new 
Jaguar Land Rover showroom on Greenham Business Park - newbury’s 
largest business park.

on the back of record sales and critically acclaimed product launches, 
Jaguar Land Rover is continuing to roll out its updated corporate 
identity showrooms, with the newest being Ridgeway oxford.

Ridgeway will invest £10m in the development of a new Jaguar Land 
Rover showroom which showcases both brands operating side-by-
side from the same location serving customers across Berkshire and 
beyond. This new facility will include a drive-in service reception, 16 car 
showroom, 18 bay workshop, rooftop parking, customer lounges and a 
Barista coffee bar. West Berkshire Council granted the scheme planning 
permission in March and the site is due to open for business at the end 
of December 2016.

Alfa Romeo returns to the group

Alfa Romeo is the latest vehicle manufacturer franchise to join the 
growing Westover Group.

Westover Alfa Romeo will operate from the existing Westover Lotus 
showroom on West Quay Road in Poole. Westover will operate full sales 
and servicing facilities for Alfa Romeo from day one.

‘We’re delighted to be welcoming Alfa Romeo back to the group,’ says 
Paul Dillon, Westover’s Joint Managing Director. ‘We last had an Alfa 
franchise back in the 1990s and the range of cars is now even more 
appealing than ever. The brand perfectly complements our existing 
portfolio, cementing the strong mix that exists across the group – we’ve 
got a great selection of city cars, family vehicles, 4x4s and SUVs, as well 
as sports cars. It’s a great fit on West Quay Road, where our Abarth, 
Jaguar, Lexus and Lotus brands are based, bringing together our sports 
car presence and experience.’

Red Funnel 
launches Twizy 
car hire packages 

Red funnel customers can now 
explore the beautiful Isle of 
Wight by hiring Renault’s fun 
electric 2-seater Twizy cars from 
‘hire a Twizy’ as part of a great 
value package which includes 
return foot passenger travel from 
Southampton to West Cowes 
(with East Cowes coming later). 

A pre-booked Twizy will be waiting 
on arrival, giving customers a novel, fun 
and environmentally friendly way to 
explore every corner of the island. So 
whether it’s a day trip to the beach or 
a visit to an attraction with a leisurely 
stop-off at a pub for lunch, a Twizy is 
the perfect travel companion.

Each Twizy has sufficient battery 
range to circumnavigate the Island’s 
coastline on a single charge but there 
are charging points conveniently 
located across the Island. for peace of 
mind each Twizy comes with a Satnav 
which is pre-loaded with points of 
interest and the places to recharge the 
battery.

Red funnel’s Twizy Packages are on 
sale from www.redfunnel.co.uk/twizy

DRIVING FORCE+ DRIvING foRCE

Citroen 1.2vti flair
new price range: £8,345 - £12,415

Facts at a glance
Top speed: 106mph 
0-60mph: 10.6secs

Power: 80bhp
Economy: 65mpg

Solid growth for van market 
The new van market finished the first three months of the year on 
a high, with a 3.3% uplift in demand in March, according to figures 
released recently by the Society of Motor Manufacturers and Traders 
(SMMT). The 63,913 registrations made in the month represented some 
two thirds of the quarter’s total volume, with almost 99,000 new light 
commercial vehicles (LCVs) hitting British roads in the year to date – up 
1.2% on the same period in 2015. 

The trend towards heavier vehicles continued, with a substantial 
14.2% rise in the 2.5-3.5T segment last month, counteracting a decline 
in registrations of vans weighing less than 2.5T. The 3.5-6T truck sector 
saw registrations fall slightly by 1.9%, while demand for pickups showed 
a 5.3% gain in March.

SUZUKI FIRST 
Suzuki GB PLC is pleased to announce 
the launch of Snows Poole Suzuki. 
Primarily serving motorists in Poole 
and Bournemouth, the latest site on 
Blandford Road in hamworthy will be 
operated by the family-owned Snows 
Motor Group which has added the 
Suzuki marque to its portfolio for the 
first time. 

grants to attract ev users 
to your business

Nigel Williams, General Manager of Osprey Leisure Centre using the 
charge point

osprey Leisure Centre on Portland now has an electric vehicle charge 
point installed for users of electric vehicles. This was paid for under the 
Dorset Business Travel network Scheme which is an initiative set up and 
supported by Dorset, Poole, and Bournemouth local authorities to help 
businesses develop a travel action plan focussed on the staff commute.

The grants are funded by the ‘Sustainable Access to Employment’ LSTf 
using central government funding which aims to help businesses who 
want to encourage employees, customers and visitors to travel more 
sustainably. 
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THE VOICE+ THE VoICE

‘Entrepreneurs are the wrong people to grow their business’, claims author of #1 Amazon bestseller
‘Entrepreneurs are the lifeblood 
of the UK economy yet many 
businesses fail to live up to their 
full potential because the very 
skills that make entrepreneurs 
so valuable at the start-up phase 
often become a hindrance when 
it comes to scaling up.’ 
This is the conclusion of Martin 
Norbury, an award-winning 
business mentor and author of 
the #1 Amazon Bestseller, I don’t 
work Fridays. Martin, who has 
earned the badge The Scalability 
Coach, has first-hand-experience 
in growing businesses. In his 
new business book, I don’t work 
Fridays, he explains why the entrepreneur is the wrong person to grow their business, and reveals a simple 5-step formula to give business owners confidence to lead, a clear structure and process to follow, and a set of simple tools to help achieve sustainable growth and realise their ambitions. 

I don’t work Fridays comes fresh off the back of government reports claiming how a lack of businesses scaling up is dragging down the UK economy*.  
+ www.idontworkfridays.com

* Britain’s stunted start-ups holding back economy, but help is at hand. The Telegraph, Rebecca Burn-Callander, 4th feb 2016.

It’s only a banana…
This country began to adopt the mantra 

‘the customer is King’ decades ago 

(prior to when political correctness and 

sexual equality started to bite).

In fact many of us still tacitly deride the 

servility we are constantly encouraged 

to show those crossing our thresholds 

with cash in their pockets and we are 

exhorted to ‘go the extra mile’ to satisfy 

those who sometimes even a freebie 

can’t placate...

Mating all three factors (time, price, quality) are usually impossible 

wild ducks to wrangle into line when customers’ sluggish cognitive 

tempo linked to their phone obsession sees concentration woefully 

lacking when tried and tested processes are embarked upon to glean 

the exacting requirements of today’s customers.

This is where good ‘management’ should step in.

Are your customers handling techniques robust enough to ensure 

customers return regularly? Are you aware your ‘first point of contact’ 

/ front of house have a genuine smile and the will to please and not 

a rictus grin and dead eyes? Are they actually LISTENING to what the 

customer is saying and what the customer says they want?

In the hospitality industry, little things can mean a lot.

For hard pressed hotel staff, requests for little things slightly out of 

the ordinary can be overlooked or sometimes dismissed… but to the

guest, that missing shower cap, inoperative tv, paucity of beverages 

in the room can shade a client’s inclination to return. Awareness that 

he, or she, is responsible for booking the whole group’s global bed 

stays means that when he asks for a banana in his room, there had 

better be a banana there!

Yes, it’s only a banana but a very valuable one!

Nigel P. Hedges, the small voice in business

BMW 116D 5DR SPORT HATCH  
1.5 ED PLUS
FROM £178 PER MONTH.

BMW 420D COUPÉ  
2.0 SE AUTO
FROM £231 PER MONTH.

BMW X3 XDRIVE  
2.0D SE AUTO 
FROM £294 PER MONTH.

£1776.80 DEPOSIT X 24 MONTHS
7,000 MILES PER ANNUM
FROM 89 G/KM (CO2) AND BIK FROM 20%

£2303.90 DEPOSIT X 24 MONTHS
7,000 MILES PER ANNUM
FROM 106 G/KM (CO2) AND BIK FROM 20%

£2933.60 DEPOSIT X 24 MONTHS
7,000 MILES PER ANNUM
FROM 136 G/KM (CO2) AND BIK 20%

BMW EfficientDynamics
Less emissions. More driving pleasure.

Fuel economy figures for the BMW range: Extra Urban 26.2 - 83.1 mpg (10.8 - 3.4 l/100km). Urban 14.6 - 62.4 mpg (19.3 - 4.4 l/100km). Combined 20.3 
- 74.3 mpg (13.9 - 3.8 l/100km). CO2 emissions 325 - 99 g/km. Figures may vary depending on driving style and conditions.

Ridgeway Bavarian Limited, trading as Ridgeway is a credit broker not a lender.

Quotations based upon Contract Hire Quotation, including Road Fund Licence; BPP Accident Management membership; for 24 months and 7000 
miles per year. Initial payment(s) of 10 month(s) in advance will be followed by 23 further payments commencing in month 2.

This above figures are only valid for limited companies, LLP’s, Partnerships and Sole Traders with car fleets of less than 50 vehicles. Figures exclude VAT. Based on a 24 month Contract Hire agreement 
for the models stated above, annual mileage of 7,000 miles and  Excess mileage charges apply. Vehicle condition charges may apply at the end of your agreement. Subject to status and in the UK only 
(excl. the Channel Islands). Individuals must be 18 or over. A guarantee may be required. The amount of VAT you can reclaim depends on your business VAT status. Rentals may change if VAT rate 
changes during agreement. Hire provided by BMW Group Corporate Finance. BMW Group Corporate Finance is a trading style of Alphabet (GB) Limited, Alphabet House, Summit Avenue, Farnborough, 
Hampshire, GU14 0FB. Offers valid at the time of going to print and liable to change.

Ridgeway Bournemouth
Sales : 361 - 371 Wallisdown Road, Bournemouth, Dorset BH12 5WB. 01202 983762
Service & Parts : Discovery Court Business Centre, Lyon Road, (Off Wallisdown Road), Bournemouth, Dorset BH12 5AG. 01202 535535
www.ridgewaybournemouthbmw.co.uk

@RidgewayBMW @RidgewayGroup/RidgewayBMW/RidgewayBMW

IT NEEDN’T BE STANDARD ‘EXECUTIVE CARS’ TO ACHIEVE 
YOUR UNIQUE BUSINESS OBJECTIVES. NOR SHOULD IT BE.

Business users only. All rates are plus VAT. 

For more information, please contact Paul Taylor, your Local Business Development Manager.

The Ultimate
Driving Machine

Ridgeway
Bournemouth

Business User 
Offers

3 BUSINESS OFFERS  
TO BREAK THE MOULD.

W11 Ridgeway BMW Bournemouth A4 Business Users Only_3 Heroes_FINAL.indd   1 16/03/2016   10:33

Positive discussion regarding 
single engine aircraft operating 
commercially
Aircraft operators in the UK have awaited the day that they would be 

able to use single engine aircraft to provide transport for clients and 

be able to pass on the savings. At the BBGA Annual Conference (British 

Business and General Aviation Association), with the knowledge 

that the rules are to be relaxed this autumn, key members of the 

association put their views across to industry trade journalists.

on the panel were aircraft charter specialists Christopher Mace and 

neil harvey, Richard Koe from German aviation specialists WingX, and 

James Dillion-Godfray, Business Development Manager for London 

oxford Airport. The discussion was chaired by Edwin Brenninkmeyer, 

CEo oriens Aviation, the Biggin hill-based distributor for the Swiss 

manufacturers Pilatus Aircraft.

It was agreed that the introduction of the new legislation would 

enhance the charter market and reduce costs for operators. It was 

suggested that the use of single engine aircraft would reduce the 

operating costs by 30% when compared to the use of twin turbo prop 

engine aircraft.  It will also be more cost efficient for the commercial 

flying of cargo, air ambulance and other missions.  

The lower operating costs will enable smaller airports to provide 

scheduled or charter flights to compete against rail travel at a 

competitive per Seat price point, similar to Australia, the USA and 

Canada. Europe is the last world region where commercial Single 

Engine flights are not yet approved.

Edwin Brenninkmeyer said that Single Engine operation is proved 

as safe if not safer than twin engine aircraft thanks to engine 

reliability but more economical to operate.

‘We expect that this news will boost interest and flexibility in the 

UK charter industry.  It will encourage a larger choice for those who 

need the convenience and speed of flight for business or personnel 

travel,’ said Edwin.

Panel members, l-r: Richard Koe, Neil Harvey, Edwin Brenninkmeyer, 

Christopher Mace and James Dillon-Godfray
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Get The Right Balance
When you still want to take advantage of a virtual environment but have a heavy workload, or are 
running software which doesn’t work well on Cloud platforms, why not consider Blade as a Service? 

At Blue Chip, customers can lease a Blade Server within one of our highly-resilient datacentres, 
offering your own dedicated resource needed for high-powered workloads that you would normally 
need a physical server for. You are afforded the same best-of-breed technologies as our own 
Infrastructure as a Service (IaaS) platform, but with the added benefit of utilising a dedicated server 
solely for your business.

For more information on Blade as a Service, please contact Blue Chip at ict@bluechip.uk.com or call 
us on 0845 034 7222. 

www.bluechip.uk.com

Cloud or On-Premise?
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