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Sarah is in the 
picture at Mazars

Keen amateur photographer Sarah 
Whatton is in the picture when it 
comes to her new job. The 27 year 
old who lives in Poole has proved 
she has an eye for figures as well 
as photographs as she has been 
recruited as a qualified chartered 
accountant to the Poole office of 
international accountancy and 
business advisory firm, Mazars.

Graphic designer

McKenna Townsend is expanding 
its design studio team with 
another new appointment. Emma 
Welch joins the Ringwood-based 
team as an experienced Graphic 
Designer.

Premium brand 

Christopher Sumner has been 
promoted to Business Sales 
Manager at Poole Audi.

New career 

Bournemouth University student 
Mary Bell has landed a role with 
Dorset Chamber of Commerce and 
Industry. 
Following an initial trial in January, 
the second year marketing 
communications student has 
impressed her way to a permanent 
contract as a Marketing Assistant.

Paul’s Hallmark 

Paul Clarke has accepted the 
position of General Manager of 
the Hallmark Hotel Bournemouth, 
alongside his selection as newly 
elected Chair of the Bournemouth 
Coastal BID.

High Aspirations

Tristan Webb, Managing Director 
of Aspire Insurance Services and 
Sam Gilroy proved they were 
up for a challenge when they 
completed the Tuff Enuff Breakout, 
an extreme obstacle course race 
over 12 kms for charity.
The challenge which took two 
hours to complete was for the 
Make A Wish Foundation.
Sam said, ‘We are delighted to 
have raised £422 which is 211% 
of our original target! A very 
big thank you to everyone who 
supported us.’

Fundraiser

Lighthouse, Poole’s centre for the 
arts, has appointed David Baker 
as its new Head of Development.
David will be leading the Love 
Lighthouse campaign and 
establishing a fundraising 
platform that will enable 
Lighthouse to develop and extend 
its position as a leading arts 
provider.

Lunch and learn

Nuffield Health Bournemouth 
Hospital has appointed Shirley 
Ewart to the newly created role of 
Primary Care Manager.

Having previously worked for the 
Dorset Chamber of Commerce 
and Industry for 10 years, 
Shirley brings with her a wealth 
of stakeholder engagement, 
marketing and event management 
experience to the position.
Shirley will also be helping to 
deliver educational events and 
lunch and learn meetings for the 
GP and the ophthalmic business 
community.

Mark Constantine - Managing Director
and Co-founder of Lush 

October 14th

Adrian Pike - CEO and Co-founder
of Anesco Ltd

July 1st

Kevin Green - Chief Executive of the
Recruitment & Employment Confederation 

November 11th 

Penny Mallory - Motivational Speaker
& TV Presenter 

May 13th

We’re excited to announce our new Directors Business Lunches
        for companies in Dorset and Hampshire
Jobshop UK is a professional, independent recruitment agency established since 1997
          specialising in temporary and permanent office positions

1 The Triangle
Bournemouth
BH2 5RY
01202 674488
www.jobshopuk.com
email@jobshopuk.com

Look who’s coming to lunch

Senior management changes at Westover 
Following a long period of 
significant and consolidated 
growth, the Westover Group has 
made some additions to its senior 
management team. Designed 
to extend the specialist skill-set 
at the heart of the company, the 
changes see three new operational 
directors working alongside the 
existing board of directors.
Andy Neill has been promoted to 
Group Retail Finance Operations 
Director; Charlotte Carpenter to 
Group HR Operations Director; 
and Simon Smith to Group IT 
Operations Director. Each will 
continue to work closely with 
Westover’s five long-standing 
main board Directors – Peter 
Wood, Paul Dillon, Keith Martin, 
Mike Boyd and Paul Collins – to 

develop company strategies in 
support of Westover’s ongoing 
development.

Neil calling
Fareham-based telecoms firm 
M12 Solutions has announced the 
appointment of Neil Munslow to 
its sales team. 

Banking on 
property
Lloyds Bank Commercial Banking 
has announced the appointment 
of Glen Wilson as Head of Property 
for small and medium sized 
enterprises.

Find fulfilment at work at
any age or career stage
There are few things as important as having a career 
that makes you happy when it comes to excelling 
in life and succeeding in your chosen field.  So, for 
anyone who’s lost their enthusiasm for their current 
role, Love Your Job is a guide to making work more 
engaging, more productive and ultimately more enjoyable.
For many people, the initial excitement felt when starting a new job 
can get lost in the daily grind.

But, according to author Kerry Hannon, ‘You can fall back in love with 
your job again, even if you’ve been doing it for decades. This book is 
about finding ways to discover real joy in your job right now. The path 
to promotion is not always there, or at least not clear. Or you feel like 
you’re trapped in a dead‐end job. Quitting is generally not a good 
option, unless you already have a new position lined up elsewhere, or 
you already have the means to retire—in which case, lucky you.’

Why count down your working hours when it’s possible to 
reinvigorate and transform the daily doldrums into something 
gratifying, meaningful and productive?

Love Your Job: The New Rules for Career Happiness by Kerry Hannon, 
published by Wiley, May 2015.
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Eberspächer opens its brand 
new UK headquarters

Eberspächer (UK) Ltd celebrates its 38th year of operation with the 
opening of a purpose-built UK headquarters and manufacturing facility 
in Ringwood. The company, a leading manufacturer and supplier of 
vehicle/construction/marine heating and air conditioning systems, is 
part of the global Eberspächer Group, which is still family owned and is 
celebrating its 150th year.

The official opening was carried out at Climate House, Yeoman Road, 
Ringwood, by Eberspächer Group COO and Managing Partner, Heinrich 
Baumann and UK Managing Director, Vince Lee, with the Mayor of 
Ringwood Cllr Barbara Woodifield in attendance.

Eberspächer’s new home is one of the most energy efficient buildings 
in the region. With its ‘A’ rating, the headquarters ranks above average 
for new buildings – a level achieved thanks to the inclusion of a number 
of features such as eco-friendly lighting and enhanced insulation 
materials. The headquarters has been designed for efficiency and to 
minimise its impact on the environment.

L-r: The Mayor of Ringwood, Cllr Barbara Woodifield, Heinrich Baumann 
and Vince Lee unveiling the plaque

business news sponsored by:

The Secret of Success is not to be a Secret
Tel 01202 874079 • gareth@wordcaster.net

WPR Wordcaster Public Relations 
Business News

Two defibrillators made available to 
the public on Poole Quay

Life-saving defibrillator machines have been made available to the 
public along Poole Quay thanks to Soroptimist International Poole and 
Poole Harbour Commissioners (PHC). 

PHC will fund and manage the on-going maintenance to ensure that 
the public defibrillators on Poole Quay will always be serviced and ready 
in case the general public need to use them.

One is located at the entrance of PHC’s award-winning Poole Quay 
Boat Haven and the other by the Lifeboat Station near the old Lifting 
Bridge.

Mayor of Poole launching the new defibrillator

www.logiksystems.co.uk

WINNING PARTNERSHIP

L-r: Fireworx MD Daniel Smith and Health-on-Line MD Mike Dalby

One of the UK’s fastest growing private medical insurance companies 
Health-on-Line, has seen a 10% increase in customer conversion 
following the launch of its new website.

The new-look site www.health-on-line.co.uk is the work of award-
winning creative marketing agency Fireworx, which, like Health-on-Line, 
is based in Bournemouth.

Fireworx was founded in 2007 and has blue-chip clients including the 
insurer AXA, the furniture retailer Harveys and communications brand 
Vodafone.

Fireworx was named amongst the top 10 Elite agencies (1-10 staff ) 
in the prestigious Drum Design Census 2015. An accolade judged on 
financial performance, client satisfaction and peer recommendation.
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If you’re looking for a new challenge, have recently been made
redundant or need a new start talk to SOS recruitment!

Contact a member of the SOS team now:
Call: 01202 292888 | Click: jobs@sosrecruitment.co.uk
Come in: 181-183 Old Christchurch Road, Bournemouth, BH1 1JU
Or to: 212 Old Christchurch Road, Bournemouth, BH1 1PD
www.sosrecruitment.co.uk

SERVING UP 
SUMMER JOBS 
WITH SOS 

We specialise in Contract, Temporary and Permanent recruitment at all levels, covering:
Administration, Banking, Business Development, Customer Service, Finance, HR, Insurance, IT, Legal, Management, 

Marketing, PR, Property, Sales, Construction, Engineering, Industrial, Technical, Healthcare and Domiciliary
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business news

IF yOU LIkE CARS and love 
the colour pink, don’t miss 
Beaulieu’s first ever Simply Pink 
rally, being held on 31st May 
2015.

TEAChERS BUILDING 
SOCIETy has launched a new 
‘Back on Track’ mortgage for 
those who have experienced 
a financial glitch in their credit 
history.

yELLOW BUSES has taken 
delivery of a further eight new 
double-deckers at a cost of 
£1.6m.

NGPS LTD OF POOLE has 
become an Approved Supplier 
and Renewable Energy 
Consultant for the Positive 
Environmental Action Scheme, 
or PEA Scheme as it is better 
known.

WIMBORNE BID has 
commissioned a new wall-wrap  
for the Allenview underpass 
in May 2015. The wall-wrap 
includes photography from in 
and around the Wimborne area, 
taken by local photographer 
Darren Lovell, and locally based 
designer Kyleigh Orlebar, Owner 
of Kyleigh’s Papercuts in Mill 
Lane, has created the info-
graphics for the project.

REALITy hR has appointed 
marketing consultants LCM to 
support its growth through 
2015.

ThE MARShAM COURT 
hOTEL, which was forced 
to close after a suspected 
norovirus, has re-opened for 
business following a deep clean.

A STUNNING 19 of the finalist 
places in this year’s national 
VisitEngland awards have been 
taken by tourism businesses 
from the south west, making 
it the top region for the third 
year running and reinforcing 
its position as the country’s top 
destination.

NOMINATIONS FOR ThE 
DORSET VENUS AWARDS 
close on 28th May 2015.
l www.venusawards.co.uk/dorset

NEW RESEARCh FROM 
ThE CIPD, the professional 
body for HR and people 
development,highlights that 
one in three UK employees 
(38%) have experienced some 
form of interpersonal conflict at 
work in the last year.

BEGBIES TRAyNOR GROUP 
PLC, the business recovery and 
property services consultancy, 
has announced the acquisition 
of the trade and assets of 
Broadbents Business Recovery 
Services Ltd.

DAVID WILSON hOMES has 
achieved national recognition 
by achieving the maximum 5 
stars in the industry’s annual 
customer satisfaction rating 
run by the Home Builders 
Federation.

POWERTECNIqUE launched 
its new modular UPS 
(uninterruptible power supply), 
the Maxsis XR, at Emirates 
stadium.
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Uniform Management 
& Branded Products

01202 473311
taylormadedesigns.co.uk
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CALLING ALL ENTREPRENEURS!

Ambitious plans
Justin Dubiel has been appointed 
as Elliotts’ Kitchens and 
Bathrooms Manager. It comes as 
the firm unveils ambitious plans 
to double the turnover from this 
part of its business over the next 
few years and become first choice 
for kitchens and bathrooms in the 
south.

Dorset Automotive Group opens 
new Volvo retailer in Poole

David Kelly and Nigel Hayes, Head of Business for Volvo Cars Poole

Volvo Cars Poole has opened a prestigious and purpose built showroom 
on Sterte Avenue West, Holes Bay, Poole.

Over £200,000 has been invested into Volvo Cars Poole by parent 
company Ocean Automotive, which boasts an impressive provenance in 
the business with its four companies including locally; Poole Audi, which 
is currently number one in the UK for after sales customer care, and Poole 
Accident Repair. 

Ocean Automotive Managing Director, David Kelly, said, ‘We are excited 
to bring this level of facility to existing and prospective Volvo owners in 
Dorset, at a time when Volvo sales are expanding in the UK.’

The company has created 12 new jobs in Poole, (a number that is 
projected to reach over 20 within the first year of trading), and the 
majority of personnel have come from an experienced Volvo background, 
including the youngest Volvo Master Technician in the country.

‘A Gentleman’s 
Affair’

More than 200 people were 
treated to an innovative and 
entertaining fashion show at 
1812 Bournemouth on the 16th 
of April. Dubbed ‘A Gentleman’s 
Affair’, the night was the 
brainchild of John Parrett at Fox 
Tailoring and previewed the 
business, formal, casual and 
summer lines, including on-trend 
tweed and shirts and suits in 
whites, greys and warm wine 
colours.

As 18 models (including 
AFC Bournemouth Chairman, 
Jeff Mostyn) hit the catwalk 
decorated by award-winning 
event decorators Balloon a Room, 
guests were also treated to 
delicious canapés from 1812 and 
whisky tasting from Haig Club. 

The night finished with live 
music from Chris Manning and a 
raffle which raised hundreds of 
pounds for Julia’s House.

Jeff Mostyn

Entries are now open 
for the Great British 
Entrepreneur Awards 2015, 
the annual event celebrating 
entrepreneurship in the UK. 

Hailed as the benchmark 
for entrepreneurial success 
in Britain, this year’s Great 
British Entrepreneur Awards, 
in association with NatWest, 
has 16 categories aimed at 
entrepreneurs across the 
spectrum of size and scale 
and across multiple industries, 
including: Digital Entrepreneur 
of the Year, International Trade 
Entrepreneur of the Year, 
Food and Drink Entrepreneur 
of the Year, Social Enterprise 
Entrepreneur of the Year (both 
in the UK and Internationally), 
Young Entrepreneur of the Year 
and Small Business Entrepreneur 
of the Year. 

Simon Burton, Founder of 
the Great British Entrepreneur 
Awards, said, ‘We witness how 

entrepreneurs are driving forward 
in the face of a challenging, fast-
evolving business environment. 
Using innovative solutions and 
breaking existing paradigms, 
entrepreneurs are a driving 
force in the economy. Their 
contributions to their industries 
and entrepreneurialism in the 
UK deserve to be recognised. 
Last year’s awards saw 65 
entrepreneurs being recognised 
for their achievements. This year 
we are hoping to hear even more 

entrepreneurial success stories and 
celebrate their triumphs.’

The closing deadline for entries 
is 5pm Friday 31st July, with the 
nominees, those passing the first 
stage of judging, being announced 
in August. The finalists, those 
who pass the second stage of 
judging and will be at the awards 
ceremony, will be notified in early 
October. The awards campaign will 
culminate in a black-tie ceremony 
in November during Global 
Entrepreneurship Week.

l www.GreatBritishEntrepreneurAwards.com

Justin Dubiel
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DORSET CHARITIES CONFERENCE

DCC

This year’s event includes: 

• Trade stands and displays 
• Seminars and presentations 

• Networking opportunities 
• Lunch and refreshments 

To book visit: www.wardgoodman.co.uk/charities-conference
If you have any queries or need more information please contact Jen or Wendy on 01202 875 900

The Annual Dorset Charities Conference
10am – 5pm
Wednesday 24th June 2015
Allendale Community Centre, Wimborne Minster

Hosted by                           Sponsored by

Enhanced powers to punish  
unlawful direct marketing

We all get them: unwanted calls, texts and emails from 
companies trying to sell us things. There have been 
Regulations (the Privacy and Electronic Communications 
Regulations) to try and control this since 2003 but 
enforcement has been limited.

After The Information Commissioner, who also enforces 

the Data Protection Act, can impose a penalty of up 

to £500,000 for breach. To do so the breach had to be 

serious, likely to cause substantial damage or distress 

and be deliberate and the sender knew, or ought to have 

known, there was a substantial risk the breach would 

occur but failed to take reasonable steps to prevent it.  

This requirement proved unworkable after a case in 2012 when 

the Information Commissioner fined a sender of a large volume 

of direct marketing text messages £300,000. The penalty was 

overturned because it was decided that the texts were likely 

to cause irritation but not substantial distress or damage. 

The government has therefore changed the law with 

effect from 6 April so there is no longer any requirement 

for there to be substantial damage or substantial distress. 

The regulations cover:

• unsolicited calls for direct marketing

• automated calling systems

• email, including SMS texts, used for direct marketing

• email, including SMS texts, where the identity or address of 

the sender is concealed.

Hopefully this change will mean we will all get less nuisance 

calls and messages. Businesses involved in direct marketing 

should review their operations to check they are not falling 

foul of the regulations and exposing themselves to the risk of 

substantial fines and adverse publicity.

Please contact David now on 01202 786165 

david.ashplant@LA-law.com   |  www.lesteraldridge.com

The Business Ad Apr 15_250 x 90.indd   1 17/04/2015   10:04:00

Siemens opens new traffic 
management centre
Traffex 2015 saw Siemens 
unveil a new approach to 
network management utilising 
its new service operations 
centre – an operational traffic 
management and support 
service, that brings together 
the company’s existing field 
service contact centre, systems 
support and its Poole-based 
consultancy services team, into 
one location. 

Based in Poole, Siemens’ main site for traffic solutions technology, the 
development is designed to further enhance customer service with the 
capability to remotely manage local authority road networks including 
monitoring key routes and junctions, strategic traffic control and 
network optimisation. 

According to the Head of Consultancy Services, Martin Andrews, the 
new service operations centre is designed to meet short and longer 
term customer operational requirements, by offering additional support 
to stretched customer traffic control resources. ‘By combining our 
offering, we can provide an enhanced level of day-to-day operational 
support to customers, that is completely flexible depending upon their 
requirements’, he said. 

That means a secure 24x7 network management service provided 
by industry leading traffic consultants and engineers. Operational and 
system support at every level that customers may need, from route 
and junction monitoring to full strategic traffic control and network 
optimisation. 

The service team combines expertise from Siemens Contact Centre, 
systems engineering and support and consultancy services, to deliver a 
completely flexible traffic management service, working on behalf of, or 
alongside, customer and local authority staff.

New member of the fleet 
for Richmond

Richmond Home Improvement Co has taken delivery of a new Sprinter 
van which will be allocated to its longest standing staff member. Shaun 
has been with Richmond since 2001.

Allan Tofield prides himself on ensuring all his staff are fully versed in 
the latest products and technology, while also maintaining their safe 
working conditions and equipment – including their vehicles

Allan said, ‘By maintaining and replacing our fleet of vehicles when 
necessary, we not only ensure the safety of our staff but also provide a 
nicer environment for them and this sits with our brand values.’

Wednesday 24th June marks the 
fourth annual Dorset Charities 
Conference; an event which 
accentuates the significance of 
businesses and charities working 
together.

Now in its fourth year, Dorset 
chartered accountancy and 
financial services business, 
Ward Goodman will be hosting 
the annual Dorset Charities 
Conference. The event which seeks 
to connect local charities with 
leading sector suppliers will take 
place at Allendale Community 
Centre in Wimborne on the 24th 
June 2015. Charities and suppliers 
across Dorset have been invited 
to attend the conference and 
bring their own trade stands to 
showcase their offering.

The event, sponsored by M&G 
and Alan and Thomas, will also 
feature an array of professional 
speakers; who will be providing 
a series of informative seminars 
throughout the day. Last year 
included high calibre talks on 

The Dorset Charities Conference: 
Uniting local charities and businesses

topics such as collaborative 
working, the issues currently 
facing small charities and advice 
on grants and local government 
contracts. This year will see 
more insightful presentations 
from some of Dorset’s leading 
businesses and charities.

Along with the seminars, there 
will be complimentary lunch and 
refreshments served throughout 
the event, which promises to be a 
fantastic networking opportunity.

Jen Richardson, who is the Head 
of Charities at Ward Goodman, 
commented on this year’s event, 
‘The rest of the team and I at Ward 
Goodman are looking forward 
to hosting the fourth annual 
Dorset Charities Conference. 
The previous three conferences 
have created opportunities for 

networking, ideas generation and 
building ongoing relationships. 
We also have an excellent range 
of diverse speakers this year – all 
of whom will provide a unique 
insight; demonstrating the many 
benefits of local businesses and 
charities working together.’

Ward Goodman is also 
donating some proceeds from 
the event itself to one lucky 
charity organisation, simply 
for attending. It will be drawn 
through a random selection 
process on the day – where the 
winning charity will be notified.

Ward Goodman cordially invites 
all local businesses and charities 
to attend. 

For more information visit
www.wardgoodman.co.uk/
charities-conference

Bournemouth 
Water acquired 
by Pennon 
Group
FTSE 250 company Pennon 
Group Plc has acquired 
Bournemouth Water from 
Singapore-based Sembcorp 
for a cash consideration of 
£100.3m.

Pennon Group Plc is 
an environmental utility 
infrastructure company which 
owns South West Water Ltd and 
Viridor Ltd. The group has assets 
of around £5bn and a workforce 
of around 4,500 people and is 
based in Exeter, Devon.

South West Water provides 
water and sewerage services to 
1.7 million customers in Devon 
and Cornwall, and parts of 
Dorset and Somerset.

The acquisition will 
automatically be referred to 
the Competition and Markets 
Authority.

business news

L-r: Shaun and Allan Tofield

Award winning Excelsior
Excelsior Coaches has won ‘ Medium Coach Operator 2015’ for the fourth 
year running.  The UK Coach Awards were presented by BBC Presenter 
Carol Kirkwood at the Mercure Piccadilly Hotel in Manchester.
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www.interlinkexpress.com/trial-terms

business news

Southampton Airport and VLM 
Airlines launch daily service to 
Antwerp and Hamburg

L-r: David Lees and Arthur White spray VLM plane

Call 07572 288616 
or mail@lizzysdesign.co.uk
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Posters  Van signage and more...

 lizzysdesign

Does your business create the 
right 1st impression online?

Are you a business owner and would like to 
stand out from your competitors online with 

a website that you can control?

Stand out online for all the right reasons

Your content managed website 
starting from  £545 

Your e-commerce website 
starting from  £945

Celebrating 25 years
Two Hampshire directors 
are celebrating 25 years 
in business together, 
a quarter of a century 
after they launched their 
architecture practice 
HPW.

Alan Powell and Gary 
Wilburn set up HPW 
Architecture in 1990 
having first met and 
worked together on 
neighbouring restaurants 
at Portsmouth’s Port 
Solent. 

Now based in Ower 
near Romsey, the 15 
strong company has been at the heart of not just some of the county’s 
most cutting-edge leisure and retail projects, but builds nationally and 
right across the world. 

Fittingly for a 25-year anniversary, HPW’s largest project to date is 
just going into construction; Rushden Lakes, a £55m retail scheme in 
Northamptonshire, incorporating its very own nature reserve.

The company’s prestigious portfolio includes the environmentally-
sensitive Gateway building at Paultons Park, as well as the welcome 
building for the Park’s Peppa Pig World attraction; the 500-cover Haskins 
restaurant in West End; the award-winning Bicester Avenue; and 
projects for IKEA across Germany and Italy.

Managing Director Alan Powell and Director 
of Design and Sustainability Gary Wilburn

Commercial Insurance
•	 Only	independent	broker	in	Dorset	with	prestigious	Chartered	Insurance	Broker	status
•	 Dedicated	team	of	experienced	commercial	insurance	experts	based	in	Poole	&	Gillingham
•	 Competitive	premiums	from	the	UK’s	leading	insurers
•	 Policies	tailored	to	the	needs	of	each	business
•	 Discounts	and	enhancements	negotiated	on	behalf	of	clients
•	 Free	risk	management	service	for	every	client	to	help	with	issues	such	as	health	&	safety	and	training

Contact	us	for	a	free	review	and	no	obligation	quotation

01202 754900
quote@alan-thomas.co.uk

www.alan-thomas.co.uk Alan	&	Thomas	Insurance	Group	is	a	trading	name	of	Alan	&	Thomas	Insurance	
Brokers	Ltd	who	are	authorised	and	regulated	by	the	Financial	Conduct	Authority

Meachers lands new contract
Meachers Global Logistics has signed a three-year supply chain 
management contract with Nexeo Solutions, a global leader in 
chemicals and plastics distribution.

Southampton-based Meachers will arrange the inbound sea freight of 
polypropylene granules from the US to the UK on behalf of Nexeo. The 
goods will then be moved to Meachers’ warehousing facility in Nursling 
to be de-vanned and loaded into bulk tanker for onward delivery to 
Hamble-le Rice, where they will be used to manufacture contact lenses.

Salisbury ranked third 
‘healthiest’ in the UK
Salisbury has taken the spot for the third healthiest retail area in the UK 
behind Ayr in second place and Shrewsbury in first place.

The Royal Society for Public Health (RSPH) has published a league 
table ranking 70 of the UK’s major towns and cities, based on the 
proportion of businesses found in their main retail area, that either 
support or harm the public’s health.

The league table forms part of RSPH’s Health on the High Street 
campaign, which aims to make High Streets healthier, by encouraging 
businesses to take steps to promote health, whilst also giving further 
powers to local authorities in the area of planning and licensing. 
Businesses were scored by over 2,000 members of the public and 
experts, on the extent to which they encourage healthy choices; 
promote social interaction; provide access to health advice; and 
promote positive mental wellbeing.

Southampton Airport and Belgian operator VLM Airlines has launched a 
daily scheduled flight, each weekday, between Southampton, Antwerp 
and Hamburg. The occasion was marked with a water arch entrance for 
the inaugural arriving flight and the first passengers were greeted by 
The Mayor of Southampton, Councillor Sue Blatchford. 

Dave Lees, Managing Director of Southampton Airport, said, ‘Not only 
does this new route suit many businesses in the area and locals wanting 
to visit these two beautiful cities, the new flights are perfect for those in 
Germany and Belgium starting cruises from Southampton, which is the 
cruise capital for northern Europe.’

Interlink celebrates new 
appointment along with 
free trial launch

Theresa Langley being welcomed by Richard Jones

Richard Jones, Depot Manager at Interlink Express Southampton 
Depot, welcomes Theresa Langley to the business as the new Business 
Development Manager. She will also cover Bournemouth and all BH post 
codes.

Theresa started in distribution in 1995 undertaking various duties 
within the industry, including many managerial roles. 

Her interests outside of work are travel and socialising. She has a 
Staffordshire Bull Terrier called Snoop.

Richard Jones says, ‘We wish her all the very best in taking our 
fast growing business ever further forward in Southampton and 
Bournemouth areas.’

Theresa says, ‘Come and try us, taking advantage of our free trial offer. 
Many customers already have and love it! I look forward to meeting you 
in the future to support your business parcel needs.‘
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The event

Fearless 
fundraisers 
needed for Sky 
High Challenge 
Diverse Abilities, Dorset’s 
disability charity, is looking for 
local people to take part in an 
exhilarating challenge this year, 
during its 60th anniversary. The 
charity that supports children and 
adults with profound physical 
and learning disabilities, across 
the county, is inviting those 
looking for a thrilling challenge 
to take part in the ‘Harbourview 
110ft Abseil’ in Poole on 7th 
June, or the ‘Spinnaker Tower 
Abseil’ in Portsmouth on 5th 
July (organised by the Spinnaker 
Tower). 

For more information contact 
Sharon Wells on 01202 718266.

You Oar–right? 
Paddle to peace 
of mind

Work can be satisfying and 
financially rewarding. However, 
there’s no doubt that at times, 
work brings enormous stress and 
anxiety, which often spills out in 
the workplace. If that pressure 
valve explodes, effects upon 
the business and the workforce 
can be damaging; doctors’ 
appointments for medication, 
counselling and weeks off with 
stress are commonplace. Others 
choose to deal with their stress in 
silence, living with the revolving 
crescendo of highs and lows, 
barely motivated to do anything 
more than the minimum.  

Team building is an effective 
way of tackling stress and 
anxiety - even preventing them. 
Workmates however initially 
reluctant tend to bond together, 
individuals develop confidence, 
new relationships flourish 
and previous perceptions of 
colleagues can often change. The 
social benefits leading from time 
spent together outside the office 

engaged in activities really can 
break down barriers: increasing 
people’s sense of belonging and 
loyalty to a business. It’s easy to 
see why companies often report 
increased productivity and 
efficiency as a result of taking 
part in an outdoor team building 
event. Furthermore, introducing 
employees to a recreational 
hobby can have a long lasting 
and incredibly positive effect for 
them personally, in both their 
career and their interaction with 
colleagues.

Kayaking and canoeing are 
good examples. According to the 
British Marine Federation survey 
released recently; canoeing and 
kayaking participation rates 
in the UK continue to rise with 
1.5m people now relishing the 
enjoyment and benefit of these 
activities. You really don’t need 
to be super fit or clad in Lycra to 
take part; moving at a speed of 
5mph burns around 400 calories 
per hour. These paddle sports 
are low impact cardiovascular 
workouts, where you choose 

to push yourself as little or as 
hard as you want. Kayaking and 
canoeing can be competitive 
or recreational, exhilarating or 
peaceful and meditative. Gliding 
along a river, you’ll get up close to 
the sights and sounds of nature 
you’d usually miss on foot or on 
a bike. 

Sam Sutton, Director of New 
Forest Activities based in Beaulieu 
has noticed a growing trend 
in the number of companies 
who are turning to water based 
recreation for team building 
exercises: ‘Many of our clients 
are now looking to find team 
building activities that are more 
likely to appeal to the increasingly 
health and fitness conscious 
contingent of the workforce.’ Sam 
went on to say, ‘Kayaking and 
canoeing now rival our traditional 
activities – archery, high and low 
ropes and woodland laser combat 
– as the preferred choice for the 
business customer.’

Research in the Journal of 
Leisurability found that a 12-week 
kayaking/canoeing programme 
enhanced feelings of self-worth, 
confidence and adequacy in 
participants. They also reported 
feeling better about their physical 
appearance. If you find as many 
do, that paddles and oars are 
‘your thing’, New Forest Activities’ 
sister company – Liquid Logistics 
– offers kayak and canoe courses, 
sea kayaking, coaching, tours and 
one- to-one tuition in the New 
Forest and throughout the UK. 

To find out more about team 
building in the New Forest call 
01590 612377.

To receive a 10% discount 
on any team building event in 
2015 quote ‘The Business’. 
(Terms and conditions apply)

l www.newforestactivities.co.uk 
l www.liquidlogistics.co.uk 

New Forest business to business event
On 3rd June, New Forest 
businesses will have the unique 
opportunity to exhibit at the 
first New Forest Business Expo. 
In celebration of Lymington’s 
status as Brand New Forest Town 
of the Year 2015, the Expo will be 
held at Berthon Boatyard in Bath 
Road, Lymington, Hampshire. 
The venue provides a stunning 
backdrop within a vibrant marine 
setting adjacent to the Lymington 
Waterfront.

The event, the first of its kind 
in the region, aims to attract 
businesses from a range of 
sectors, including marine, 

engineering and hospitality. 
Visiting the Expo will provide 
business owners, entrepreneurs 
and start-ups the opportunity to 
network with local businesses 
of all sizes, meet with industry 
experts and specialists, make 
new contacts, grow connections 
and demonstrate growth and 
entrepreneurialism in the New 
Forest region.   

Organising partners of the 
event are Brand New Forest, 
New Forest Business Partnership, 
TheBestOf New Forest, Lymington 
Retail Group, Lymington.com, 
and Escape Yachting. The Expo 

is supported by New Forest 
District Council and Hampshire 
County Council.  The business to 
business exhibition will feature 
over 50 exhibitors, to help 
provide imaginative ideas, leads 
and potential future clients

Non-exhibitors are welcome to 
visit the exhibition free of charge. 

The New Forest Business Expo 
runs between 10am and 4pm on 
Wednesday 3rd June. 

For more information and to 
book exhibition places or 
visitor tickets visit 
www.brandnewforest.com/
new-forest-business-expo-2015/ 

www.student-crm.co.uk

Dom Yeadon is the 
Managing Director of Data 
Harvesting’s Student CRM, 
the UK’s most loved student 
recruitment solution for 
universities and colleges.  

Making an impact

01202 477855                   
www.student-crm.co.uk
Homegrown in Poole, UK

Being market leaders in the software 
industry for higher education, we’re in 
the middle of the exciting event and 
exhibition season where we meet 
existing clients and new leads.

Here’s our 5 tips to make sure your 
company gets noticed, and more 
importantly, remembered long after the 
event.

1. Research your audience
See if you can get a delegates list 
beforehand, see who’s on it and who 
you’d like to potentially speak to. 
Investigate them and their company 
so you know all about them when they 
come to your stand. 

Here’s a photograph of our exhibition 
stand at a recent UCAS event.

2. Be memorable
Give people something to keep and 
remember you long after the event. 
Perhaps something useful to keep on 
their desk as a permanent reminder 
of your company. And we always find 
sweets are a great way to make friends 
at an event!

3. Write it down
After meeting every potential client 
write down everything you discussed 
while it’s fresh in your memory.

4. Follow up leads
Don’t forget to follow up your leads a 
few days later to offer them a free trial, 
discount or a special offer as you met 
them at XYZ event.

5. PR stunt
Can you do something funky for people 
to remember you by? Something to 
really get you noticed. Whether it’s 
a flash mob dance, a selfie pod or a 
sweet cart filled with goodies.

Last year’s Dorset Business Awards finalists

Dorset Business Awards launch event
Businesses from all over the 
county will gather at Kingston 
Country Courtyard near Corfe 
Castle on Wednesday 17th 
June to officially launch the 
2015 Dorset Business Awards in 
association with the Daily Echo 
and Dorset Echo. 

The awards, which celebrate 
the thriving spirit of business in 
the region by shining a spotlight 
on outstanding organisations 
and business leaders, are set to 
be even bigger than before, with 
the introduction of a brand new 
category for 2015, ‘VoIP Unlimited 
Business Engagement with 
Education Award’.

Sponsored by Tower Park-based 
Breeze Volkswagen, the launch 
will highlight the achievements 
of previous Dorset Business 
Award winners and reveal the 
award categories for 2015. Invited 
guests will have the opportunity 
to network with other business 
professionals, listen to guest 
speakers and hear more about 
this year’s categories.

Organised by Dorset Chamber 
of Commerce & Industry since 

2006, and backed by the south’s 
radio station Wave 105, the 
awards ceremony has become so 
popular the 2015 gala dinner has 
been moved to the Windsor Hall 
in the Bournemouth International 
Centre (BIC) to accommodate all 
the sponsors, finalists and guests.

Ian Girling, Chief Executive of 
Dorset Chamber of Commerce 
& Industry, says, ‘We are looking 
forward to working with the BIC 
to stage the biggest and best 
event yet!’

The closing date for entries is 
Friday 11th September. 

The awards’ campaign will 
culminate in a prestigious 
gala dinner ceremony on 
Thursday 26th November at 
the Bournemouth International 
Centre.

Companies interested in finding 
out more about the launch event 
or award categories should 
contact Lorraine Hubbard on 
01202 714810.

l www.dorsetbusinessawards.co.uk

Bournemouth Air Festival patrons

L-r: Wing Commander Alf Garnett, Liam Wyatt, Commodore Jamie Miller 
and Colonel Toby Bridge

David Bailey, the Patron’s 
Ambassador for the 
Bournemouth Air Festival Patrons 
100 Club has welcomed Coleman 
Insurance Brokers on board as a 
new patron.

David, who is also the Hotel 
Director at the Hotel Miramar 

said, ‘Since setting up the Patron’s 
Scheme we have successfully 
sponsored the twilight events at 
the Air Festival and also been able 
to make substantial donations 
each year to nominated charities. 
The charities that we are 
supporting this year are Royal 

Navy Royal Marines Charity, RAF 
Benevolent Fund and ABF The 
Soldiers Charity. This has added 
an exciting new dimension to 
the Air Festival programme, 
offering local businesses a new 
networking opportunity plus 
the benefits of some exclusive 
membership privileges.’

Coleman Senior Development 
Executive, Liam Wyatt, attended 
the Air Festival Launch Event and 
was fortunate to meet and chat 
with Commodore Jamie Miller, 
Colonel Tony Bridge and Wing 
Commander Alf Garnett.  

To find out more about 
becoming a patron contact 
david@miramar-bournemouth.com
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Tax & financial advice
Don’t wait for interest rates to rise – 
plan today
Business survey predicts Bank of England interest rate 
increase by the end of 2016 
The majority of business owners and managers in the south west are not 
planning today to cope with future Bank of England interest rate rises, 
despite 83% expecting an increase before the end of 2016.

The most recent results of the Close Brothers Business Barometer, a 
quarterly survey that canvasses the views of small to medium sized business 
owners and senior management across the country, show that just 21% of 
those polled in the region have considered taking precautionary measures.

Mike Randall, CEO of Close Brothers Asset Finance, says, ‘Our survey shows 
that 16% of firms in the south west believe the base rate will rise in Q3 of this 
year with a further 11% expecting it to come in before the end of 2015. It 
sounds as if many business managers and owners find it too hard to call, yet 
it is generally understood that interest rates can’t stay this low forever.

‘We would encourage businesses to put a contingency plan in place to 
cope with a UK base rate rise as it could have a dramatic impact on their 
operations, making borrowing more expensive and impact cash flows as 
more is needed to service debt.

‘All major industrial sectors covered in our survey pinpoint 2016 as the year 
when these rates will increase yet precious few are thinking today about the 
consequences and we would urge them to do so,’ added Mike Randall. ‘The 
time to act is now.’

l www.closeassetfinance.co.uk

Over 90% of businesses 
‘ill-prepared’  for the 
Big Bang accounting change
It is regarded as the accounting equivalent of the ‘Big 
Bang’ but a survey of 25 businesses in the region showed 
than just one company is ready to implement FRS 102, the 
new accounting standard.

Regarded as the most significant 
change to UK financial reporting 
in recent years, the survey was 
conducted by the south coast 
office of Smith & Williamson, the 
accountancy and investment 
management group. More than 
half of respondents, comprising 
finance directors and chief financial 
officers, admit they haven’t even 
begun looking at how to make the 
complex transition to FRS 102.

The new accounting standard replaces UK GAAP for accounting 
periods beginning on after 1st January this year, with FRS 
standing for Financial Reporting Standard. It has been brought 
in to align financial reporting in the UK with international 
standards, so like-for-like comparisons can be made. But mistakes 
in the switch-over could lead companies to unwittingly fall foul 
of disclosure rules, with potentially serious implications if the 
new accounts are misstated. 

Julie Mutton, Assurance and Business Services Partner at 
the firm’s practice in Southampton, said, ‘Given the potential 
magnitude of the “Big Bang” impact which FRS 102 will have 
on the preparation of accounts, it is surprising that so many 
companies appear to be ill-prepared at this stage. Worryingly, 
close to a third of the people we questioned in the survey were 
not aware of whether there would be any significant accounting 
impacts arising for their businesses from FRS 102.

‘Our survey also indicates that businesses are still struggling 
to implement the changes. Less than 5% of the individuals 
canvassed believe that they had the necessary skills in-house to 
do so.

‘Although the new accounting framework has been expected 
for close to two years, arrival seems to have put organisations 
on the back foot. Only one of our survey responders indicated 
they had managed to fully explain the potential impact on the 
business to their external stakeholders, with 62% having not 
even begun attempting to do so.’

Julie added, ‘At Smith & Williamson we are working with an 
increasing number of companies to assess the impact of the new 
reporting standard and assist with implementing the changes. 

‘We are liaising with our clients’ finance teams, reviewing the 
effects of FRS 102 and setting out clearly the potential outcomes. 

‘We are taking a pragmatic and co-operative approach to FRS 
102 with our clients. Using our technical expertise and practical 
experience we are working closely with our clients to keep them 
abreast of these new reporting developments and to assist 
them in avoiding the pitfalls of failing to comply with the new 
regulations.’

Julie Mutton

10 points to consider before signing a 
finance agreement
By Mike Boss, Managing Partner, The Boss Corporation 
We have often seen clients coming back to us for funding, having been 
tempted by offers from other companies, which aren’t quite all they seem. 
Therefore, we have put together a list of 10 basic tips that should always be 
considered:
1. When comparing quotes from different lenders, always ensure the 

payment profile is the same, ie number of payments paid upfront, as this 
affects the rate greatly.

2. Always keep a record of when the first and last payments are due to be 
made.

3. If the agreement is a finance lease, write to the funder/broker one month 
before the end of the agreement confirming your end of term wishes.

4. With any finance agreement, always ask the lender to confirm the end of 
term title fees in writing before you sign the agreement. Make sure there 
are no other ‘residual’ or ‘balloon’ payments due by you.

5. When comparing rates, compare the total amount of interest payable. 
Different lenders have different methods to calculate their published rates.

6. Due to the considerable tax benefits, leasing can work out cheaper than 
paying cash.

7. Always ensure the schedule of equipment matches that of the equipment 
you are buying.

8. Brokers can save you time and money as they have access to a number of 
lenders and often can obtain better rates than single customers.

9. Leasing makes it easier to keep pace with technology - Most leases have 
built in upgrade paths meaning you are able to keep up with technology, 
without always increasing your monthly payments.

10. Finally, if a supplier is offering an interest free deal, yet you still want to 
pay cash, ask for the discount to be given to you instead of the finance 
company.

l www.thebosscorporation.co.uk

the event

It’s Summertime
The festival season is already upon 
us and locals to the Poole area will be 
wowed by the headline acts booked 
for this year’s Party in the Park in 
Ashley Cross,  organised by JJ PR & 
Events, taking place over the August 
Bank Holiday weekend.  

It has long been known as one of 
the ‘last’ lasts before the summer ends, 
but that does not take away any of the 
shine or anticipation that this award 
winning mini festival creates year 
on year. Headline acts as well as the 
appointed charity and main sponsor 
will be announced shortly. 

For further information call JJPR & 
Events on 01202 770160.

l www.partyintheparks.co.uk

I T ’ S  S U M M E R T I M E !

ASHLEY CROSS GREEN, POOLE. WWW.PARTYINTHEPARKS.CO.UK EARLY BIRD T ICKETS JUST £6  -  ON SALE  FROM 1st  may FROM OUR WEBSITE  

LIVE OPEN AIR STAGE // LIVE BANDS // TOP DJS // PERFORMERSDANCERS // MCS // VIP MARQUEE //  Licensed bars // KIDz ZONEFOOD OUTLETS // JUICE BARS // STALLS // AND SUMMERTIME FUNAND FROLICS IN THE HEART OF BEAUTIFUL ASHLEY CROSS PARK! 

S A T U R D A Y  2 9  &  S U N D A Y  3 0  

full artist line up and headline acts to be announced soon.
 

JANE JONES PR & EVENTS PRESENTS:

PARTY IN THE PARK ASHLEY CROSS PARTY IN THE PARK ASHLEY CROSS
@PITPpoole

Abacus provides transport 
sponsorship for 
BOurnemOuth 7s FestivAl 
Abacus the Ferndown-based vehicle hire specialist has 
continued its support for the 8th annual Bournemouth 7s 
Sports Festival. 

Abacus Rental Manager Sophie Wolfenden presented the keys of a 
ford van sporting a special livery to Craig Mathie, Events Director at 
Diamond Sporting Group, the festival organisers. The sponsorship 
deal will also include discounted rates for other vehicles required 
including trucks and motorhomes.

Craig Mathie said, ‘Last year we attracted over 30,000 players, 
spectators and party people to the festival from across the UK, 
including over 400 elite and social sports teams. By night, they 
enjoyed an eclectic mix of entertainment in the 10 festival arenas.  
The transport sponsorship really is a vital cog in the wheel.’

The 2015 festival, considered by many as the sporting Glastonbury, 
will be held over the late bank holiday weekend of Friday 22nd – 
Sunday 24th May with the focus on five sports; Rugby 7s, Netball,  
Dodgeball, Touch Rugby and Hockey 7s.  

l www.bournemouth7s.com

L-r: Sophie Wolfenden and Craig Mathie with the special 
Bournemouth 7s Festival vehicle

Zip-Wire success for rockreef

RockReef adventure sports attraction, which is based on Bournemouth 
Pier, has seen visitor numbers and sales at a level which has far 
exceeded the expectations of its owners  Openwide International Ltd. 

The attraction, which is home to the World’s first Pier to Shore Zip Wire, 
opened in September 2014. RockReef also boasts an indoor climbing 
adventure centre which includes a clip ‘n’ climb attraction of some 25 
fun, themed indoor climbing walls, including a Vertical Drop Slide, the 
‘Leap of Faith’ Challenge, a Highline Aerial Obstacle Course and the Pier 
Cave Adventure.

Managing Director of Openwide International Ltd, Steve Cutbush 
enthused, ‘We have been pleasantly surprised by the diverse mix of 
visitors that have come to us. We have enjoyed welcoming visitors who 
are in town for conferences, local residents who have been keen to try 
out the new local landmark, charities fundraising and also local and 
regional corporate companies who have used the RockReef Indoor 
Climbing Adventure Centre and the Zip Wire for team building “away 
days”. Companies have recognised that it is something different and 
a great way to create a team challenge away from the usual office 
environment.’

The  ‘Rockstars’ after school climbing club has also gone from strength 
to strength through the winter.

l www.rockreef.co.uk

ONLINE REGISTRATION 
SOLUTION

In Any Event UK has unveiled a new look online registration system 
eazybook.com which has undergone a complete upgrade.

The system covers every aspect of the event to create a flexible and 
invaluable system for both event managers and delegates.

The current system offers the event manager a seamless registration 
solution for all types of events, workshops, accommodation, finance, 
online payments and abstract management. The system requires no 
software so can be used worldwide and is accessible 24/7 for event 
managers to obtain vital data. 

For further information on the system visit www.eazybook.com
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R&D at work

Burlen Fuel Systems powers to 
success on back of R&D  
Research and development (R&D) has proved the growth engine for 
a Salisbury company known worldwide for making carburettors, fuel 
pumps and spares.

Burlen Fuel Systems began life in 1971 as a Salisbury garage, 
specialising in the servicing of sports cars. 44 years later it has 
grown into a £4.5m business employing 60 people and based in the 
former Spitfire works in Castle Road, Stratford Sub Castle. The firm 
is the world’s sole manufacturer of genuine SU, AMAL and Zenith 
carburettors, fuel pumps and spares. It also restores and re-introduces 
a number of famous classic vehicle fuel systems and associated spares.

Burlen Fuel Systems is jointly owned by Miles Harvell and John 
Burnett who are semi-retired. John’s son, Mark is Managing Director 
and his brothers Andy and Jamie are Directors looking after 
warehouse/logistics and production respectively. 

Mark said, ‘It’s fair to say that our products are revered by classic 
car and motorcycle owners across the globe. We export to just about 
every country in the world. The secret is to never stand still but keep 
innovating. Research and development is key to this and has helped us 
expand the business.

‘Our accountants, Princecroft Willis (PcW), have been brilliant in 
identifying the tax relief available to companies like ourselves who are 
investing heavily in R&D. We’ve been really impressed by the passion 
shown for our business and the results they’ve achieved. Thanks 
to them we have saved thousands of pounds in tax which can be 
ploughed back into the business.

Martin Aldridge, PcW Director, said many companies were unaware 
of the R&D incentives available to a wide range of businesses with 
qualifying product development, system processes or procedures. 

He added, ‘Companies making a successful claim can either reduce 
their corporation tax bill or, in some circumstances, receive a cash 
payment from HM Revenue & Customs. We’re very pleased to have 
helped Burlen Fuel Systems save nearly £30,000 in just one tax year 
(2012) and will now be seeing if we can achieve similar savings in 
subsequent years. Eligible firms can benefit from considerable tax 
incentives which can save thousands of pounds. We’d urge them to 
take professional advice.’

l www.princecroftwillis.co.uk

John Burnett (left) and son Mark Burnett (right) with Rachel Addiss, 
Heather Williams and Martin Aldridge from Princecroft Willis.

tax & financial advice

DORSET BUSINESSES ADVISED
TO BE CYBER AWARE
Alan & Thomas is advising local 
businesses to be more savvy when it 
comes to cyber security. 

‘As businesses become more 
reliant on technology, the risks of 
suffering a loss either related to 
computer problems or holding 
sensitive customer date continue 
to grow. These can be a major 
blow to any business and can lead 
to a loss of revenue, damage to 
reputation, legal and regulatory 
costs not to mention the associated 
interruption to everyday business 
operations’, warns Stewart King, 
Chief Operations Officer at Alan & Thomas.

Cyber threats are estimated to cost the UK economy billions of pounds 
each year with the cost of cyber attacks nearly doubling between 2013 
-2014. 

‘We are recommending that businesses – large and small – stop 
viewing cyber matters largely as an IT issue and focus on it as a key 
commercial risk affecting all parts of their operations. Companies need 
to examine the different forms of cyber attacks they could face, stress-
test themselves against them and put in place business-wide recovery 
plans.

‘Cyber liability insurance cover will provide businesses with protection 
against financial loss resulting from any form of cyber attack such as the 
loss of personal or customer data and hacking of a company’s website 
or network. If a business is found to have not taken effective security 
measures to ensure data is safe and secure, they could be faced with 
regulatory investigations and claims as a result of data protection and 
privacy law breaches. The cover would provide financial compensation 
for any associated legal fees and court costs.’

As an independent broker, Alan & Thomas has access to a wide range 
of cyber liability insurance products from the UK’s leading insurers and 
can advise businesses on cyber risk management procedures they need 
to consider and have in place to protect themselves.

Stewart King

Half of Britons lie about 
overtime to earn more money
New research by a money saving website in the UK has revealed that 
more than half of Britons lie about the amount of overtime they work, 
with two thirds of those stating that they did so because they needed 
the extra money. Furthermore, results revealed that almost a third of 
workers lie about expenses that they claim back from the company they 
work for. 

The team at www.VoucherCodesPro.co.uk conducted the poll as part 
of its ongoing research into Britons’ financial situations. 2,652 Britons 
aged 18 and over, all of whom disclosed to researchers that they were 
in full-time employment, were quizzed about their earnings, work hours 
and expenses. 
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Assisting growth overseas

John Davies, Managing Director at TSDi and Chris Downing, Associate 
Director at Inspire

Whether it be selling through Amazon or manufacturing 
overseas, more and more entrepreneurial businesses are 
establishing overseas connections and exploiting the 
opportunities that exist when doing business internationally.

Inspire Professional Services, recognises this and is a member of 
an international network of professional advisors who it can call on, 
so clients make sure they are complying with local laws and just as 
importantly in some areas, local customs. 

Inspire’s Associate Director, Chris Downing is travelling to China to 
attend the International Referral annual conference, to meet personally 
with the group. ‘We feel it is important to actually go and meet 
members of the network to ensure that we are happy trusting them 
with our clients. We are not just sending our clients a name from a 
contact list.’

Consequently this is helping Inspire to continue to build its expertise 
working internationally, having already helped a number of clients 
expand overseas. Recently, Inspire worked alongside  TDSi to develop a 
proper trading structure and business model in the Far East, which has 
significantly assisted in its growth and expansion.  

TDSi’s Managing Director, John Davies, elaborated, ‘Inspire’s expertise 
has helped us establish a holding company in Hong Kong and a wholly 
foreign enterprise in China, as well as assisting us with transfer pricing 
between the UK and Hong Kong. The assistance in general has been 
invaluable in helping us to set up business in Hong Kong and mainland 
China - which has become one of our most important export markets. 
We have carved out a perfect niche in the region, supplying popular 
high-quality UK-produced security systems, which is seeing us actually 
export products to China and building a commanding market share.’

Other client projects have included establishing manufacturing 
facilities in Eastern Europe and a joint venture in North America.

Inspire named finalists in the 2015 Taxation Awards
Inspire Professional Services is the only independent tax and accounting 
firm in Dorset to be shortlisted for this year’s national Taxation Awards.

Competing with nationwide firms including KPMG and EY, Inspire is 
one of the smallest finalists in the awards. The winning entry will be 
announced in a ceremony in London on Thursday 21st May. 

For more information, please contact 
Steve Beaumont on 0370 770 8111 or 
email stevebeaumont@taylorcocks.co.uk

Taylorcocks, 4 St Stephen’s Court, 
15-17 St Stephen’s Road, Bournemouth BH2 6LA

www.taylorcocks.co.uk

chartered accountants & chartered tax advisers
we go further

Research and Development (R&D) tax relief
R&D Tax Relief is a corporation tax relief that can reduce your company’s 
tax bill or even lead to a cash payment from HMRC.  It is available to all 
companies, not just those in the technology sector. Broadly speaking, in 
order for a project to qualify it must seek to make an ‘advance in science or 
technology’ resulting in a new or appreciably improved product, process or 
device. It must do this through the resolution of ‘technological uncertainty’ 
e.g. at the outset of the project there must have been some doubt as to 
whether the advance would be achievable.  There are two available schemes 
with different rates of relief:

SME Scheme
The current tax relief on qualifying R&D costs is 230 per cent – in simple 
terms every £1 of qualifying costs your company spends will be treated 
as £2.30 for tax purposes. The SME scheme is available for companies that 
have 500 employees or less and:

 y turnover not in excess of €100m, or
 y balance sheet assets not in excess of €86m

Large company scheme
A ‘large company’ is defined as a company that does not meet the SME 
criteria outlined above.
Enhanced Deduction
The uplift for a large company is 30% of ‘qualifying expenditure’. However, 
unlike the SME scheme there is no ability to surrender a loss for a repayable 
tax credit and it can only reduce taxable profits or increase carried forward 
losses. This method of relief is only available until 31st March 2016. Based 
on a 20% tax rate the net benefit of an R&D claim under the enhanced 
deduction scheme is 6%.
Above the Line (“ATL”)
Companies unable to claim under the SME scheme can instead claim a credit 
equivalent to 8.8% (net) of the R&D incurred. The R&D credit is shown in the 
company’s profit and loss account as an income being calculated at 11% 
of the qualifying R&D spend. This credit is however subject to corporation 
tax. This not only improves the company’s profit & loss account but enables 
companies to allocate the R&D benefit to specific departmental budgets 
rather than it being a tax only item.

Use the Patent Box to reduce Corporation 
Tax to 10%
Innovative businesses that own patents, or exclusively license-in their 
patents, can now take advantage of a reduced corporation tax rate in 
respect of profits related to those patents. The preferential rate is in addition 
to any qualifying R&D tax credits and is applicable to profits generated by 
UK-owned intellectual property from 1st April 2013. The Treasury is keen to 
ensure that smaller British businesses take advantage of the new scheme.
To qualify, the patents must be granted by the UK Intellectual Property 
Office, the European Patent Office or by national offices in 13 specified 
European countries. In addition, the company or another group company 
must have undertaken qualifying development for the patent by making 
a significant contribution to either:

 y The creation or development of the patented invention
 y A product incorporating the patented invention

Expert advisers
At Taylorcocks, we have extensive experience of preparing claims across a 
number of industry sectors and of agreeing  these claims with HM Revenue & 
Customs’ specialist R&D units. We work closely with the company’s technical 
and accounting departments to produce a report that details both the 
nature of the company’s R&D activities and maximises the costs that can 
be included in the claim.

New business recovery company 
Rothmans Chartered Accountants, one of the south’s leading 
accountancy practices, has set up a new insolvency arm, Rothmans 
Recovery Ltd, as part of its continuing programme of expansion.
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network news

Jobshop UK launches a series 
of business lunches featuring 
influential and dynamic speakers

Penny Mallory

Dorset Chamber 
steps up 
business alliance

Ian Girling, DCCI’s Chief Executive 
and Dorchester President Steve 
Bulley, sign up.

Moves to create a pan-
Dorset network of chambers 
of commerce to fight the 
county’s corner have been 
boosted by a new member.

Dorset Chamber of Commerce 
and Industry (DCCI) has been 
leading the drive to unite 
business groups to give 
them a stronger voice locally, 
regionally and nationally. Now 
DCCI has welcomed Dorchester 
Chamber of Commerce as the 
third town chamber to become 
affiliated – following hot on 
the heels of Broadstone and 
Weymouth and Portland.

DCCI Chief Executive Ian 
Girling and Dorchester 
Chamber President Steve 
Bulley signed the paperwork 
after a business breakfast at the 
Gamekeeper in Charminster, 
near Dorchester.

Under the new affiliation 
initiative town chambers 
and DCCI both retain their 
independence and integrity. 
Town chambers work at a local 
level on issues of concern and 
trading conditions. DCCI has 
a more strategic role with a 
wider economic overview. 
The affiliation movement will 
also give county chambers 
a louder voice to represent 
business locally, regionally and 
nationally.

Good business practice with Aspirin Business 
and John Lewis Group

Susannah Brade-Waring and Jeremy Adams John Lewis Store Manager

Just after the John Lewis 
Partnership announced an 11% 
bonus for partners, its doors were 
opened to host the third Aspirin 
Business Seminar, providing 
an exclusive insight into the 
success behind both this leading 
branch and the maintenance 
department which is responsible 
for maintaining all 44 branches of 
John Lewis.

Aspirin Business Solutions, 
has been providing strategy 
and talent coaching to the 
maintenance department since 
2010, and has worked with them 
on a variety of projects. At the 
time of Aspirin Business Solutions 
appointment, the partnership 
was embarking on significant 
expansion plans which included 
the first new format store – John 
Lewis at Home, in Poole. The remit 
was to equip the maintenance 
department to successfully 

handle this growth and change, 
whilst maintaining current 
performance and focus.

The next Aspirin seminar 
takes place in June, at Synergy 
Farm Health, Evershot, West 
Dorset. It is one of the largest 
providers of veterinary services 
for large animals in the country. 

The team of 28 farm focussed 
vets, including seven senior 
partners, provide everything from 
caesarean sections to TB testing 
programmes. The seminar will 
give an insight into their strategy, 
growth challenges and a tour of 
the newly refurbished premises.

l www.aspirinbusiness.com

Bournemouth-based Jobshop UK 
has launched a series of business 
lunches featuring successful and 
influential speakers, starting with 
British rally driver champion and 
TV presenter, Penny Mallory, in 
May.  

A renowned motivational 
speaker, Penny’s troubled 
teenage years took her on a 
tumultuous journey where, in 
her own words, she hit ‘rock 
bottom’ before pulling herself 
up and embarking upon a 
career in rally driving. During 
her 12 years of competition, 
Penny became National Ladies 
Champion Rally Driver in 1993 as 
well competing in a Ford Focus 
World Rally Car – becoming 
the first woman in the world to 
drive a car of this specification. 
Many will be familiar with Penny 
from her career in television, 
including hosting the Channel 
4 programme, ‘Driven,’ which 
initially knocked ‘Top Gear’ off its 
number one spot after 21 years.

Other speakers booked for the 
exclusive lunch events this year 
are Adrian Pike, Chief Executive 
Officer of leading energy efficiency 
solutions company Anesco; Mark 
Constantine, founder of Lush, and 
Chief Executive of the REC, Kevin 
Green. 

Jobshop UK Director, Tracey 
Wood, said, ‘We are delighted 
to be able to bring our clients 
a selection of such diverse and 
respected speakers to the Jobshop 
UK business lunch events and look 

forward to kicking off this series 
of lunches with Penny Mallory, 
whose presentation, ‘World Class 
Thinking, World Class Behaviour,’ 
promises to make for an 
engaging and convivial lunch.’

For dates and guests see 
Jobshop’s advertisement on 
page 3.

On your bike networking 
Former Olympic medal winning cyclist, Bryan Steel, has teamed 
up with an insurance broker, Paul Hopewell to start a business 
networking group with a difference: everyone that wants to join has 
to get on their bike.  The group encourages entrepreneurs to get in 
the saddle and start cycling, to socialise and network, on a weekly ride 
over 50-100km which takes in historic market towns and stunning 
English countryside.

 A ‘business on bikes’ franchise will be available for others to set up 
their own cycling network groups.  

Contact paul.hopewell@healthinsurancegroup.co.uk

employment talk

Linda Broomfield, Mazars
Tax, National Insurance Contributions 
and expenses can be a minefield. Make 
sure you don’t miss out on entitlements 
as Linda Broomfield, Tax Manager 
with the Poole office of international 
accountancy and business advisory firm, 
Mazars highlights. 

Q What are the compliance 
regulations regarding provision 
of staff benefits? 
A At present HMRC may agree not 
to tax ‘trivial benefits’. Examples are 
flowers to celebrate the birth of a 
child, seasonal gifts, flu jabs. The 
benefit cannot be a reward for services 
and cash gifts are always taxable.
Following a consultation exercise 
last summer, it was announced in 
the Autumn statement that from 
April 2015 there would be a statutory 
exemption that allowed employers to 
disregard ‘trivial’ (under £50) benefits 
provided to staff. This legislation has 
been delayed until after the election 
which means it is not certain that this 
exemption will be implemented before 
6 April 2016.
From April 2016 it will no longer be 
necessary for an employer to apply 
for a Dispensation from HMRC to 
remove the need to complete P11Ds in 
respect of the provision of qualifying 
benefits, e.g. uniforms endorsed with 
company logo or the reimbursement 
of qualifying business expenses such 
as travel and subsistence. Instead 
reimbursed expenses incurred wholly, 
exclusively and necessarily in the 
course of employment will be exempt.
Legislation is also to be introduced at 
some point allowing for the voluntary 
reporting through the payroll of 
certain benefits in kind such as the 
provision of company cars and medical 
insurance. This is currently under 
review with HMRC following a period 
of consultation.
At present therefore P11Ds need to 
be submitted each year, in respect of 
all benefits and reimbursed expenses 
(where there is no Dispensation in 
place) provided to employees. These 
have to be submitted by 6 July each 
year and the Class 1A NIC paid by 
19 July. There are penalties imposed 
for non compliance.

If you would like to discuss tax, 
NIC or expenses, contact Linda 
Broomfield 01202 680777 email: 
linda.broomfield@mazars.co.uk

www.mazars.co.uk

Q&A
Fast growing firm creates new jobs 

An expanding firm of chartered surveyors 
has launched a recruitment drive to meet 
rising demand for its services.

Fast-growing McAndrew Martin is 
bolstering its ranks with up to 10 new staff – 
including young apprentices – after a record-
breaking year. 

The company is investing in additional 
manpower as the economy and its business 
fortunes continue to improve in 2015. As 
well as apprentices, the 24-strong company 

also needs chartered surveyors and property asset data taggers to carry 
out inventories at properties and provide property services support.

Director Ian Lee said, ‘After a record 2014, bringing new blood into 
the business will help us maintain our momentum as we continue to 
expand. We have a strong record of developing young talent so it is 
particularly pleasing to be able to employ more apprentices. It is the 
perfect time for us to enter the next exciting phase of our growth as 
demand sharpens for our wide range of expert services and as the 
economy gets into its stride following the Great Recession.’

Ian Lee

Mandatory 
gender pay 
gap reporting 
to be 
introduced
210 Hampshire businesses* 
will need to comply with new 
gender gap pay reporting 
or risk fines of up to £5,000, 
warns solicitors Moore Blatch.

Regulations which are expected 
to be in force within 12 months 
will require the 210 Hampshire-
based businesses that employ 
over 250 people (25 of them 
based in Southampton) to 
publish information relating to 
their gender pay gap in a bid to 
increase transparency. 

Although the power to compel 
companies to produce this 
information has been available 
since the Equality Act 2010 came 
into force, no regulations had 
been put in place in order for it to 
be implemented with gender pay 
reporting being voluntary.

Under the new regulations, 
employers will be required to 
publish the difference between 
the basic average pay and the 
average pay for both male and 
female employees on an annual 
basis. 

It is expected that they will 
also need to provide information 
relating to the difference between 
male and female employees 
working on a part-time or 
full-time basis as well as other 
elements, such as bonuses. 

Katherine Maxwell, Moore 
Blatch said, ‘Failure to comply 
with the new gender reporting 
requirements could result in 
fines of up to £5,000 so we would 
recommend that local businesses 
use these next 12 months to 
gather and review their data and 
policies to ensure that they are 
fully prepared to comply with the 
new measures and, if necessary, 
obtain legal advice.’ 

* ONS 2013, UK number of VAT and 
PAYE enterprises in 2013, Districts, 
Counties and Unitary Authorities within 
region and country by employment size 
band – Table B1.2

Reward the job seekers, sanction 
the scroungers – firm warning from 
youth employment campaigner
Will Davies of property maintenance firm aspect.co.uk, has given a stark 
warning to job seekers and the Department of Work and Pensions after 
the general election. Those who find a job should be rewarded more, 
and those who don’t attempt to seek employment and are on Job 
Seekers’ Allowance, should be sanctioned more.

This has come after the government in Belarus made being 
unemployed illegal for people living in the Eastern European country. 
Only children, disabled people, parents with three or more children 
and those who are retired are exempt, while those affected could face 
fines of 3.6 million Belarussian roubles (£170), detention or compulsory 
community service.

While Davies suggests this law appears harsh, it should encourage the 
next UK government to consider how they approach job seekers.

‘People should be penalised more than they are if they are not 
attempting to find work and there should also be a method for 
benefitting those who succeed,’ said Will Davies, who in 2012 launched 
the Unemployment Bootcamp scheme with aspect.co.uk which gave a 
certain number of candidates an apprenticeship at the end of the day.

‘Why not have negative taxation like a rebate? If someone gets a job 
who is coming off Job Seekers’ Allowance – let’s incentivise more than 
we are.’

Meanwhile, there have been recent reports which suggest that job 
seekers feel particularly discouraged in finding work due to pay. Job 
seekers are increasingly put off by big business greed with multi-million 
pound bosses’ bonuses being publicly scrutinised on a daily basis. 

Most recently, the boss of retailers Next, Lord Simon Wolfson, 
announced that he’ll give up his own bonus, believed to have been in 
the region of £5m, to subsidise a 5% pay rise for shop workers. Davies 
believes this should be encouraged across every sector.

‘There could a policy whereby any business offering top earners over 
a certain figure per head must also then commit to paying an increased 
minimum wage,’ adds Davies. ‘Take football clubs for example – yes 
they can pay their players crazy salaries but only if they also commit to 
pay their low earners an increased minimum – maybe just a couple of 
pounds more per hour.’
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law lines

New partner 
Lloyd Thomas has been promoted to the 
position of Partner at Dickinson Manser 
LLP. Lloyd first joined the firm in 2013 as a 
Solicitor in the private client department. 
He will continue to advise clients on 
the administration of estates, trusts, tax 
planning, wills, lasting powers of attorney 
and Court of Protection applications. 

South central England’s law firms report 
strong year, according to survey
The Law Management Section’s 2015 Financial Benchmarking Survey, 
sponsored by Lloyds Bank Commercial Banking, and compiled by 
Hazlewoods LLP, has showed that financial stability in south central 
England is ‘on the up’. Compared with findings from last year’s survey, it 
is clear that there has been a dramatic rise in the percentage of practices 
operating profitability and within their overdraft limit. One in six were 
likely to seek external investment for expansion, and a similar number 
were likely to bring in one or more non-lawyer owners, for example HR, 
IT, Finance etc. 

In line with last year, a third of practices said that they were likely to 
merge with another in the next two to three years, although only a fifth 
were already speaking to other practices. 159 firms from across England 
and Wales took part, making it one of the biggest surveys its kind.

Entrepreneurs and investors affected 
by immigration rule changes
Recent changes to immigration rules 
affecting both entrepreneurs and 
investors will see a wave of changes 
impacting all applications made in 
the Tier 1 category from 6th April. 

For investors there is a new obligation 
to open a UK regulated investment 
account before applying for leave to 
enter in this category.

This change may require investors to 
make a trip to the UK to open a suitable 
account and carefully consider the form 
of investment at an earlier stage in their application process. 

Moore Blatch Head of Immigration, Simon Kenny comments, ‘This 
new obligation may actually help ease pressure on investors, who 
previously were obliged to invest within three months of arrival into 
the UK, with many deferring decisions on this aspect of the process. 

‘Many investors will also be relieved for clarification of the “topping 
up” provision which has been long overdue.’   

The amendment to the “topping up” provision clarifies that investors 
will not need to top up their portfolios if these drop to a value below 
£2m on the sale of an investment at a loss, but will need to re-invest 
the gross proceeds of all sales into qualifying investments in the 
portfolio. 

In contrast the Tier 1 Entrepreneur category is subject to a more 
controversial change, a ‘genuineness’ test has been introduced for 
extension and indefinite leave to remain applications, as well as initial 
applications for entry into this category.  

Simon comments, ‘This has proved a difficult obstacle in visa 
applications and in many cases has been a strong deterrent to making 
such applications.’

As well as the new ‘genuineness’ test, all new applicants under the 
Tier 1 Entrepreneur category will also need to provide a business plan.

Simon concludes, ‘Overall some of the changes to impact 
applications in April are welcome clarifications, with many understood 
to be requirements anyway that appeared mainly in guidance/policy 
for the benefit of practitioners.  

‘The provisions concerning entrepreneurs particularly the 
“genuineness” test is a cause for concern; the prospect of needing 
to meet such a test in the future for entrepreneurs’ leave to remain 
applications may deter people from seeking to start businesses in the 
UK using these provisions.’

Simon Kenny

STEELE RAYMOND ADVISES ON INVESTMENT IN DESIGNER 
SHOE BRAND MR HARE

Charity launches annual 
Make A Will Fortnight 

Direct access to family law
A simple new website heralds the launch of a new local company 
aiming to improve access to family law courts. Hampshire Family Law is 
a cooperative between four experienced family law barristers who offer 
fixed cost, direct access to the law without the need to consult a solicitor.

l www.hampshirefamilylaw.co.uk

Solicitor Anna Curtis has recently joined Dibbens to deal with the firm’s 
civil litigation matters including contentious probate, professional 
and medical negligence claims and breach of contract cases. Anna 
will also be dealing with employment matters. Anna qualified in 2008 

and lives locally with her husband and young daughter. 

3 West Borough  Wimborne  Dorset  BH21 1LU
Tel: 01202 882 456

Dorset commercial law firm 
Steele Raymond LLP has advised 
Bournemouth-based private 
equity specialist the Clark 
Group on a significant equity 
investment in premium designer 
shoe brand Mr Hare. Conceived 
in the foothills of Sierra Nevada 
Mountains, designed by Mr Hare 
and produced in Tuscany, Mr Hare 
is an up and coming brand and 
has become the darling of the red 
carpet and glitterati alike.

Touted by GQ magazine as 
‘one of the coolest shoemakers 
around’, the brand’s celebrity 
clientele already include the 
likes of Tinie Tempah, Chiwetel 
Ejiofor, Tom Hardy and Idris 
Elba. The acquisition represents 

a significant investment for 
Clark Group, which has set an 
ambitious plan to turn Mr Hare 
into a global brand.  

Steele Raymond’s top tier 
commercial team supported the 
deal with its specialist expertise 
in Enterprise Investment 
Schemes (EIS) - designed to help 
companies raise equity finance by 
offering tax reliefs to individual 
investors who purchase new 
shares in those companies. The 
transaction was led by Company 
and Commercial Partner Nick 
Davies, who has many years of 
experience in acting for a wide 
range of business clients across a 
variety of sectors. 

Nick Davies commented, ‘We are 

delighted to have supported the 
Clark Group on its investment in 
Mr Hare, the latest in a long line 
of strategic investments we’ve 
advised Clark Group on during our 
seven years of working together. 
It’s an exciting brand with lots of 
potential and the Clark Group has 
the expertise to make it successful 
on a global scale, so we’ll look 
forward to seeing it develop and 
flourish.’ 

Steve Siggs, Finance Director at 
the Clark Group, added, ‘Steele 
Raymond’s advice and assistance 
was as invaluable as ever in 
completing this acquisition. 
We have worked with Nick and 
the team many times over the 
years and they always provide a 

comprehensive top tier service 
which we know and trust as the 
best in the region.’

l www.steeleraymond.co.uk

Local solicitors have once again 
teamed up to help people plan 
for the future and to raise money 
for charity by taking part in Lewis-
Manning Hospice’s ‘Make a Will 
Fortnight’ from 8th–19th June.

This year 18 local solicitors 
firms from across Dorset and 
Hampshire have signed up for 
the annual campaign to raise 
vital funds for the hospice, which 
offers free palliative nursing care 
to over 700 local people living 
with cancer, Parkinson’s Disease 
and other life-limiting illnesses, as 
well as help increase awareness 
about the importance of gifts in 
Wills. The 18 participating firms 
collectively cover 33 offices 
in the area, including Poole, 
Bournemouth, Wimborne and 
Christchurch, as well as Swanage, 
Shaftesbury, Lymington, 
Wareham and Ringwood. 

The campaign, which began 
in 2009, has gone from strength 
to strength, raising over £30,000 
so far, with all participating 
solicitors giving up their time 
for free in return for a donation. 
100% of all donations going 
directly to the hospice and they 
hope recipients will consider the 
generosity of the solicitors by 
donating a sum which reflects 
their time and expertise. Any 
sum is welcome but suggested 
donations are £85 for a single 
Will and £120 for mirror Wills.

Appointments for ‘Make a Will 
Fortnight’ can be made now 
but the actual Will writing takes 
place during the campaign 
period. 

To make an appointment 
contact Sally Goodenough on 
01202 708470.

Lester Aldridge appointed to NHS 
Commercial Alliance legal panel
Lester Aldridge has been appointed to the NHS 
Commercial Alliance’s framework agreement for 
the provision of legal services to the NHS.

The NHS Commercial Alliance is one of the 
largest NHS procurement partnerships in England, 
currently providing procurement support for 
around 70 NHS member organisations across 
southern and eastern England.

Lester Aldridge’s specialist team has been 
selected as one of 20 advisers to provide advice 
on property law. Over the years, Lester Aldridge 
has earned a particularly strong reputation in 
the property and healthcare arena with nearly one third of the firm 
working in those areas. For the next four years, the firm’s real estate 
team, numbering nearly 60 lawyers and legally trained staff, will be 
available to provide advice to framework members from its three 
offices. The team currently acts for a diverse range of public, private 
and third sector healthcare clients, nationwide, providing its lawyers 
with a unique perspective of property healthcare transactions.

Derek Howe, Specialist Project Manager at NHS Commercial Alliance, 
said, ‘The framework offers NHS trusts the opportunity to engage 
with the leading legal law firms in their sector, in a cost-effective and 
streamlined way. The firms undertook a vigorous tender process to 
ensure the firms offering the highest quality services were appointed 
to the panel.’

Guy Morgan, Partner and Head of Public Sector Healthcare at Lester 
Aldridge, said, ‘We are delighted that our firm has been chosen to join 
the panel to supply the NHS with property advice. We have a wealth 
of experience advising NHS organisations and healthcare providers 
across the country and offer our clients a fresh and creative approach. 
This appointment gives us the opportunity for more NHS organisations 
to experience our proactive and attentive service.’ 

Guy Morgan

STOP PRESS:  Dickinson Manser has agreed to merge with 
Trethowans LLP on 1st October this year. The new firm’s name will 
be Trethowans, but will incorporate the Dickinson Manser name for 
at least a year.

Lloyd Thomas
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techno times

Dorset tech experts exhibit at leading 
UK technology event
Lovers of technology across the country recently attended The Gadget 
Show Live 2015, the go-to-event for techies. Running from the 7th 
to the 12th of April, The Gadget Show Live 2015 brought the popular 
Channel 5 television show to life at the Birmingham NEC; giving gadget 
enthusiasts the chance to see, try and buy the very latest and most 
innovative technologies.

Exhibiting amongst major technology brands such as Panasonic, HP, 
and Peugeot were Dorset’s technology experts, The Laptop Fixers and 
TheGadgetRepairCentre.com. The two sister companies exhibited their 
innovative and outstanding ‘Build Your Own Computer’ service which 
allows customers to build and customise their own computer systems 
with a staggering 3.3 trillion plus configurations of computers available 
to be designed at the click of  a button.

They also exhibited an expert ‘repair by post’ service where they can 
repair almost any gadget or technology via post.

l http://thelaptopfixers.com
l www.thegadgetrepaircentre.com

Paul Betteridge, Managing Director of The Laptop Fixers and 
TheGadgetRepairCentre.com

Taking social media 
to the next level!

NEW OFCOM TELEPHONE NUMBERING RULES 
WILL SEE COSTS RISE AND CUSTOMERS FALL 
FOR MANY BOURNEMOUTH BUSINESSES
From 1st July, telecoms industry regulator Ofcom has pledged a 
change to the telephone numbering rules, which they state will benefit 
consumers by making call charges simpler to understand and where 
possible, cheaper. Great news for individuals, but businesses could see 
an estimated 400% increase in the cost of running an 0800 number, 
warns Bournemouth expert Claire Maddox of Eurolink Connect.

From 1st July 2015, Ofcom is introducing new rules to improve 
consumer confidence when calling 03, 08, 09 and 118 numbers, by 
simplifying call charges and the way they are displayed. Claire Maddox, 
Director, Eurolink Connect explains, ‘Whilst these changes will “simplify” 
the charges and reduce costs to the consumers, businesses are likely to 
see a drop in the number of potential customer calls they receive and 
as much as a 400% increase in call charges.’

She continues, ‘We appreciate that Non Geographic Numbers can 
provide businesses with really helpful call routing, statistics and an 
income, but from July, the changes are likely to drastically affect 
call volumes and costs for businesses. Businesses should be asking 
themselves the reason why they have these and whether there is a 
better alternative? Whilst they don’t create an income, statistics and 
call routing are available on geographic numbers (01, 02) and the 
non-geographic 03 numbers, and they’re better for your customers and 
your business reputation too! We have and use an excellent inbound 
platform which has all the advantages of an 0800 number, but none of 
the costs to us or our customers and this type of system is something 
businesses really should consider.’

The ayes have it
Wessex Fire & Security has unveiled a new, cut-price high specification 
CCTV system which can become part of a person’s online life.

The latest generation of cameras has infra-red technology and 
everything is recorded 24 hours a day and the footage is viewable on 
smart phones and tablets. With live pictures available, home-owners 
can check if the postman has arrived, whether they left their garage 
door open or if the workmen have turned up. They can lie in bed at 
night and watch foxes knock over their bins, or see who is making all the 
noise outside. And images can be uploaded and shared on social media 
platforms.

Chris Stott, Managing Director of Wessex Fire & Security (WFS), which 
is based in Shaftesbury, Dorset, said the reasons for having CCTV are 
changing now that real-time footage is available and affordable.

He said, ‘It’s not all about security anymore, although that is still the 
main reason for having CCTV. It’s also about remote living verification.’

For existing WFS customers a two camera system can be installed for 
under £1,000, which includes a screen and a storage device with a 30 
day capacity.
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Development & Integration Web | Infrastructure | Support

Enhanced work with companies who believe that  
IT is at the core of their business growth

Our IT solutions will ensure 
the cogs of your business  

are running smoothly.

Existing 
Customers

Effective
Marketing

ProductivityNew 
Customers Product 

Development

Increased 
Efficiency

Innovation

New Markets
Effective

 Communication

Online 
Growth

New Sales 
Channels

IT

Profit

We understand our clients, their businesses and ambitions in order to 
recommend tailored solutions and provide award winning support. Our 
personalised service will ensure that your IT works for you. We will oil 
the wheels and fine tune your system to make sure it’s always running 
smoothly, giving you peace of mind for the journey ahead.

For more information or to discuss your IT 
requirements, telephone 01202 308000 
or visit www.enhanced.co.uk

Personal, professional, 
award winning IT support

Enhanced ad concepts 20-5.indd   114/01/2015   18:00It’s hard to believe that at the helm of one of Bournemouth’s most 

rapidly growing businesses is a man of 18Qyears. Mitchell Stuart started 

his social media marketing company Inferno Media just six months 

ago, and has proved his capacity to produce unprecedented online 

growth to some of the largest social media accounts in the area. With 

multiple established clients from a range of industries such as those 

in hospitality, nightlife, leisure services and luxury products, Inferno 

Media has expanded to a team of four whose talents range from graphic 

design, content creation, software monitoring and photography – all 

critical elements to social media success – and plans to expand to a 

team of ten by early 2016.

The team at Inferno Media pride themselves on a dynamic relationship 

with those they offer their services to, insisting that if it doesn’t work 

for clients, it doesn’t work for them. The team constantly strive to stay 

at the forefront of social media marketing and its fast-paced evolution, 

ensuring that your brand’s online presence is always optimised to its 

maximum potential.  

Mitchell has now been shortlisted into the final three of Rock 

Recruitment’s ‘Entrepreneur Star’ Award in the 2015 Rock Star Awards. 

The Rock Star Awards will be held on 4th June 2015 at the O2 Academy 

Bournemouth.�O��www.inferno.mediaMitchell Stuart
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National award for 
Dorchester cinema
Odeon Dorchester has received national 
recognition at a glittering company awards 
ceremony, winning the Local Marketing Cinema 
of The Year award for its efforts in supporting 
the community and for turning around visitor 
perception in the local area. 

Odeon Dorchester competed with cinemas 
across the UK and Ireland to win the coveted 
award, which was presented by Andy Edge, 
Odeon’s Commercial Director and Duncan 
Reynolds, UK & Ireland Managing Director.

l www.odeon.co.uk/cinemas/dorchester/214/

The voice

A challenge to the internet age?
Almost two-fifths of south west consumers 
prefer to get information over the phone

Consumers in the south 
west looking for basic 
information about 
companies are almost as 
likely to use the phone as 
go online, new research has 
revealed. 

The study of 1,000 
consumers, conducted by 
global research consultancy 
TNS on behalf of PH Media 
Group, discovered that 37% 

of people in the region would still rather have enquiries like opening 
times answered quickly over the phone than look online.

‘Although companies in the south west are putting more and more 
effort into the way their websites look, these stats show they are 
missing a trick if they don’t do the same with their phone line,’ said Mark 
Williamson, Sales and Marketing Director, PH Media Group. 

‘The phone remains a key method of communication and a core 
component of brand image.’

Mark Williamson

Death by Powerpoint
You are set to chalk up 6,240 meetings in 
your professional ‘office based’ career and 
60% of you say they are ‘pretty pointless’.

Around 70% of you zone out during 
meetings and after 20 minutes apparently 
you switch off altogether.

Now from being a very shy child, truly, 
there’s nothing I like more than having 
an audience in my hand, delivering my 
message to a rapt silence – shock and awe if 
you will – but know when to get off...

Powerpoint presentations, are I’m sure, 
immensely valuable for message delivery, but why oh why does the 
presenter want to read out every line of every pane? I’ve endured 40 
minutes on incontinence, best part of an hour on the 14-19 diploma but 
as chair I’ve had to stop them before the audience started self-harming.

When queuing, three minutes is fine, seven minutes we get restless 
and after 14 minutes we are already composing the letter to the CEO. 
When in a room that is invariably too hot, how do they expect us to be 
as engrossed as they are when our body language sees us staring into 
middle-distance wondering how far we’d glide if we dived out of the 
window...

Where are the ‘critical friends’ when we need them?
Does the projector always know when to play up just when that 

missing lead has been found?
Why doesn’t the lap top catch fire when the will in the room is for a 

propitious spontaneous combustion?
Think about your audience’s attention span (I’ve even heard phones 

ring in church, but the priest said he’d ring back) and the saying ‘less is 
more’ is sometimes correct!

Nigel P. hedges , the small voice in Business

Nigel P. Hedges
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AcuHerbs opens in Weymouth
Weymouth’s harbourside welcomed a new business on 1st April, as 
Louise Stevens opened AcuHerbs, her new acupuncture and Chinese 
herbal medicine centre at 17a Trinity Road.

Louise, who has been in practice for 16 years, has most recently been 
treating patients at the Charles Street Clinic, Dorchester.

Louise said, ‘The new clinic, which is  just along from the Town Bridge, 
means I can offer patients a range of treatments over extended hours, 
Mondays, Wednesdays and Thursdays. I’ll still be available at the Charles 
Street Clinic on Tuesdays.

‘As well as treatment in the key areas of fertility, stress and anxiety, 
women’s health and pain, I’m planning to offer specialist treatment 
for children, a community acupuncture service, and even alternative 
healthchecks.

‘At the new centre I’ll also be harnessing the power of natural herbs 
and preparing made-to-order cough syrups, skin creams, gels and 
ointments to treat specific skin conditions, coughs and colds.’

l www.weymouthacupuncture.co.uk

Louise Stevens

NEW ‘OUT LOUD’  
FESTIVAL 

Portland Port 
scoops up 
another award at 
Cruise Shipping 
Miami 

Ian McQuade receiving the 
award

Portland Port has won Cruise 
Insight’s ‘Most Responsive 
Port’ award this year at the 
Cruise Shipping Exhibition in 
Miami. 

The Port’s Commercial 
General Manager, Ian McQuade, 
picked up the award for 
‘Most Responsive Port’ at the 
exhibition in which the port 
has previously won the ‘Most 
Improved Destination’ in 2012. 

Award winners are selected 
from the result of feedback 
questionnaires issued to cruise 
lines around the world. Cruise 
Insight is a leading publication 
within the cruise industry and 
winning this award highlights 
the pro-active approach that 
Portland Port undertakes 
when developing its cruise 
programme. 

Portland Port is expecting to 
break more records this year 
with the predicted number of 
passengers arriving in port set 
to be 5% higher than the record 
breaking year of 2014. With 
over 26,000 passengers visiting 
this year and more inaugural 
cruise calls, including Norwegian 
Cruise Line’s vessel the 
‘Norwegian Star’, this summer 
is set to be another exciting 
season at Portland Port. 

Match funding 
for charity 
A series of fundraising events 
has resulted in Basepoint 
Weymouth match funding 
£1,252.50 for its nominated 
charity, Butterflies Children’s 
Disability Fund.

Huck Nets acquisition
The Bridport-based manufacturer and supplier of rope and net 
solutions, Huck Nets (UK) Ltd has announced its acquisition of All Play 
Ltd based in Northern Ireland.

Established in 1998, All Play, a family run business, is one of Ireland’s 
leading providers of play equipment and related services.

The relationship with All Play is not a new one. The Play Division of 
Huck Nets has been supplying All Play with its innovative rope and 
net play equipment for some 10 years and Huck’s play equipment is 
installed in many of the playgrounds that All Play has designed and 
installed including Loughgall Country Park, and Marine Gardens, 
Carrickfergus.

DT business

The Weymouth BID is working 
with the Lions Club of Weymouth 
& Portland to promote a weekend 
of music and entertainment in 
Weymouth on Saturday, 27th and 
Sunday 28th June. 

The Out Loud Festival will 
be a charity event and will 
feature many acts from around 
Weymouth. 

Any bands, acts, and performers 
interested in having the 
opportunity to join in with the 
fun, for free and participate in this 
great event should contact the 
organisers on 07788 792114.

WORKERS URGED TO GET UP AND MOVE MORE
Bournemouth-based company 
National Office Furniture 
Supplies is supporting a 
new national campaign to 
get office workers off their 
backsides and moving around 
more.

Recent research by the group 
Get Britain Standing and the 
British Heart Foundation has 
found that sitting for long 
periods at work is linked to a host 
of health problems, which are not 
undone by working out in the 
gym. They are calling on workers 
to stand regularly, walk around 
more and embrace ideas such as 
standing meetings or standing 
desks.

Their survey of 2,000 office 
workers found that 45% of 
women and 37% of men spend 

Lee Bolson

less than 30 minutes a day up on 
their feet at work with more than 
half regularly eating their lunch at 
their desk. Nearly two-thirds were 
worried sitting at work was having 
a negative impact on their health.

Experts describe inactivity as 
‘one of the biggest’ challenges 
in health and wellbeing. Heart 
disease, type 2 diabetes, cancers 
and poor mental health have 
all been linked to sedentary 
behaviour with prolonged sitting 
thought to slow the metabolism 
and affect the way the body 
controls sugar levels, blood 
pressure and the breakdown of 
fat.

Lee Bolson, Managing Director 
of National Office Furniture 
Supplies, which is part of 
the Hallways Group based in 
Bournemouth, is fully behind the 
new campaign.  

‘This campaign is very personal 
to me. I suffered a heart attack at 
the age of 45 and underwent a 
quadruple bypass operation even 
though I was fit, active and an ex-
footballer so I’m all for supporting 
a healthy lifestyle, particularly at 
work.

‘The idea is to get people out 
of their chairs and walking or 
standing more during their 
working day.  Simple activities 
such as standing during phone 
calls, using the stairs rather than 
lifts, conducting standing or 
walking meetings, eating lunch 
away from your desk and walking 

to colleagues’ desks instead of 
phoning or e-mailing them are 
all small steps that would make 
a big difference to health and 
wellbeing.’
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a tasty review

La Mamma
A traditional Italian Restaurant
If you are considering where would be the ideal restaurant for that 
special business meeting / lunch or evening out in Christchurch, then 
look no further than La Mamma pizzeria & trattoria Italian restaurant.  

Since being established in 1974, La Mamma has gained recognition for 
its superbly cooked cuisine and has been a Daily Echo Newspaper ‘Best 
of the Best Awards Winner’ five times.

The staff at La Mamma are extremely welcoming, which accounts for 
why the restaurant is always busy and is an excellent choice for both 
business and social occasions.

La Mamma is a traditional Italian restaurant where light lunches are 
just £6.95, and parking is only a few paces away.

Choose from the wide selection of typical Italian cuisine and discover 
for yourself why La Mamma has been in 
business for 40 years.

For reservations call 01202 471608.

Asian Curry Awards 2015 
open for nominations
Lovers of Asian food now can nominate their favourite restaurants 
for the fifth Asian Curry Awards. The awards are open to all Indian, 
Bangladeshi and Asian restaurants in Britain, including – Chinese, Thai, 
Japanese and Malaysian, that have been trading for at least 12 months 
and have a minimum 4-star hygiene rating, with a plan to boost this to 5 
stars. The winners will be announced at a high profile, glittering awards 
ceremony at the London Hilton on Park Lane in Mayfair on Sunday 
15th November 2015. Voting closes 16th September. Curry lovers can 
nominate their favourite restaurants and chefs online.

l www.asiancurryawards.com

UK’s healthiest, fastest and 
quality food outlet
A national survey by Market Force Information, a worldwide leader in 
customer intelligence solutions, has found that on average consumers 
frequent a fast-service restaurant at least twice a month. But with an 
average of one in five customers dissatisfied with their recent restaurant 
visit, the top brand food chains are in a tug of war when it comes to 
winning customer loyalty and satisfaction.

The Composite Loyalty Index clearly marks hot competition between 
six brands in the sandwich, chicken, Italian and pizza categories. Bella 
Italia, Nando’s, Pizza Express, Pret A Manger, and Frankie and Benny’s are 
nearly tied in ability to deliver high satisfying experiences that result in 
high recommendation ratings. 

Consumers rated how well each brand delivered on the critical 
drivers. Prêt à Manger led on three of the eight drivers, including 
speed of service, food quality, and healthy food options. Bella Italia 
led on friendly service and Frankie and Benny’s on providing a great 
atmosphere. The mix of leaders across the various critical drivers reflects 
the tough competition in the space and why so many brands are tied on 
the composite loyalty index.

A NEW INN FOR POUNDBURY
The Duchy of Cornwall and Hall & Woodhouse are jointly developing 
a brand new inn on Queen Mother Square in Poundbury. The inn will 
open in early 2016. At the suggestion of HRH the Prince of Wales, Hall 
and Woodhouse will call their new inn ‘The Duchess of Cornwall’ in 
honour of Her Royal Highness.

The inn will sit at the heart of the Prince of Wales’ visionary Poundbury 
development. There will be 20 bedrooms and restaurant facilities, as 
well as the traditional public house offerings.   

Good Food Guide 2015
For the first time in 15 years, three 
restaurants have scored full marks (10/10), in 
the Good Food Guide, published by Waitrose 
and now in its 64th year.

In another first, Clare Smyth, Chef/
Proprietor at Restaurant Gordon Ramsay 
become the first female chef in 15  years to 
be awarded a perfect ten score by the best 
selling restaurant guide.

The Good Food Guide’s annual Top 50 
restaurant ranking is highly regarded by 
chefs and restaurant-goers alike, with 
particular attention paid to those chefs and 
restaurants who make it into the Top 10.

This year’s Top 10 – Cooking score is between 1 and 10. Last year’s 
ranking is shown in brackets.

1. L’Enclume, Cumbria. Cooking score 10. (1st)

2. The Fat Duck, Berkshire. Cooking score 10. (2nd)

3. Restaurant Gordon Ramsay, London. Cooking score 10. (5th)

4. Restaurant Nathan Outlaw, Cornwall. Cooking score 9. (3rd)

5. hibiscus, London. Cooking score 9. (7th)

6. Pollen Street Social, London. Cooking score 9. (6th)

7. Restaurant Sat Bains, Nottinghamshire. Cooking score 9. (4th)

8. The Square, London. Cooking score 8. (8th)

9. Le Champignon Sauvage, Gloucestershire. Cooking score 8. (11th)

10. The Ledbury, London. Cooking score 8. (9th)

Jack and Gill join Seafood 
Festival Line Up
Renowned chefs Jack Stein, Executive Chef from the Stein family 
restaurants, and River Cottage’s Group Executive Chef, Gill Meller,  are 
to join the chef and expert line up at the 8th Pommery Dorset Seafood 
Festival – taking place 11th-12th July 2015 in Weymouth Harbour.   

There’s a warm ‘whelkcome’ back to the much loved regional chefs 
including author and Chef Proprietor of the Crab House Cafe, Nigel 
Bloxham; ITV’s ‘Harbour Lives’ star and Owner of Dorset Oysters, Pete 
Miles; BBC MasterChef’s Mat Follas from The Casterbridge in Dorchester; 
and award winning sustainability champion and Executive Chef of the 
Highcliff Grill, Bournemouth, Matt Budden.  

Visitors will also be entertained and informed by local Chef Proprietor 
of the Dining Room, Weymouth – Taher Jibet with his delicious local 
seafood creations in aid of the Fishermen’s Mission; and award winning 
Russell Brown from Creative About Cuisine who is heading up the 
Dorset Young Seafood Chef Competition this year.

Jack Stein will be joined by Dave Giles, Head Chef of Rick Stein’s in 
Winchester, and in addition to Gill Meller the fabulous forager from River 
Cottage, John Wright will be on hand to talk you through all the lovely 
edible items he will have picked up from his coastal walk that morning.

Fishy experts include the amazing Duncan Lucas from Passionate 
About Fish; Nick Bryant from Samways; and Innes from Fish Box.

Enjoy food from around 100 stallholders offering a mouth-watering 
selection of tasty fish dishes in the beautiful setting of Weymouth 
Harbour, and, new for 2015, visitors can sit and dine in a new pop up 
restaurant brought to you by the award winning Hive Beach Cafe, 
sponsored by Finn Square.  

l www.dorsetseafood.co.uk

LA MAMMA
restaurant

Celebrating our 40th Birthday
Established in 1974, this friendly, family restaurant offers a relaxed
atmosphere and great food for the whole family. Typical Italian cuisine,
with an emphasis on fresh produce, pizza, pasta, meat, fish and vegetarian
dishes as well as comprehensive daily specials.
Garden Dining Terrace
A takeaway service is available.
Certificate of Excellence 2013 Winner

• Daily Echo Best Of The Best Winner for Family Dining 2003
• 2004 2006 2007 Best Restaurant 2010
• Christchurch Food and Wine Festival, Best of the Best Awards,

Winner, Best Italian 2011
For Families, Parties, Romance or that "Special" occasion.

Opening Times
Open 12 noon – 2.00pm & 6.00pm – 10.00pm (10.30pm Friday & Saturday)
Sunday evening Open 6.00pm – 10.00pm. Closed Mondays

01202 471608
51 – 53, Bridge Street, Christchurch BH23 1DY

www.lamamma.co.uk
NEXT TO CIVIC CENTRE CAR PARK

LIGHT LUNCH
OFFER
£6.95

ANY PIZZA OR
PASTA

La Mamma 1p (New):Layout 1  9/10/14  10:18  Page 1

BATES 
RESTAURANT
350 Charminster Road,
Bournemouth, BH8 9RX
Telephone: 01202 240310
Open Tuesday - Sunday.
Lunch from 12 noon.
Evening meals from 
6.30pm.
Dinner A La Carte
£20 - £25.
Starters £3.75 - £7.50.
Mains £12 - £18.
Saturday Night Table 
d’hôte £22.95.
Sunday lunch 3 course 
menu £14.50.

For casual dining in homely surroundings John and Cheryl 
Bates restaurant offers you an extensive new a la carte menu 
and wine list. A good selection of meat, fish & vegetarian dishes 
with additional daily specials are all available. Special dietary 
requirements, such as gluten free and vegetarian catered for.

Party bookings for up to 45, with table sizes from 1 to 18 persons.

www.batesrestaurant.co.uk

Food & Drink 
Festival launches 
‘YOUR 15’ campaign
Bournemouth Food & Drink Festival 
runs from 19th-28th June and offers 
an exciting mix of foodie events and 
entertainment from its bustling ‘hub’ in 
Bournemouth Square and other locations around the town.

Highlights include live cooking in the popular Demo Kitchen, a street 
food festival, food market and musical performers from around the 
world. And in a first for the festival, businesses in Bournemouth are 
being invited to take part in the ‘YOUR 15’ campaign, which invites 
any business to provide an offer for £15. This can be anything from a 
taster menu for £15 to a meal for 2 for £15 and will allow even more 
Bournemouth businesses to benefit from the event. 

l www.bournemouthfoodanddrink.co.uk
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property & development

Harry Redknapp opens Elliotts’ 13th branch in the south

L-r: Elliotts Managing Director Tom Elliott, Harry Redknapp, Elliotts 
Chairman Stuart Mason-Elliott and Christchurch Branch Manager 
John Tague

Elliotts, the south’s independent supplier of building products 
for the trade and public, has opened a brand-new branch in 
Dorset.

Following increased demand from the Dorset area, which is seeing 
a flurry of construction projects come to life, the firm has opened a 
huge new store in Christchurch. It takes Elliotts’ number of branches 
to 13 and marks the company’s move to open more stores outside of 
Hampshire.

Former Bournemouth, Portsmouth and Southampton Football 
Manager, Harry Redknapp, launched the new branch at a preview 
event for customers and special guests.

The Christchurch branch, based on Airfield Way, is one of Elliotts’ 
biggest stores in the south and will give professional builders in the 
area more convenient access to the quality building materials and 
trusted advice Elliotts is known for.

Healthy demand for larger 
industrial units
Demand for mid to larger range industrial properties within the local 
area continues, as Sibbett Gregory reports completion of four new 
significant lettings.

At Holton Heath, Sibbett Gregory, acting jointly with Savills, has 
negotiated the letting of a 17,000 sq ft industrial building to an 
electronics company relocating from Nuffield. The letting completed 
following refurbishment of the building.

An 11,900 sq ft industrial building with yard at Dawkins Road, 
Hamworthy attracted interest as soon as it came to the market, resulting 
in a letting to an international company based in Poole.

The popularity of Newtown Business Park, Poole remains evident. 
Acting for Standard Life Investments, Sibbett Gregory arranged the 
letting of two 10,000 sq ft units to a national windows company and 
locally based company, supplying specialist products. These units 
also attracted interest within a short period, following completion of 
reinstatement works.

Jonathan Sibbett comments that, ‘This healthy activity in the industrial 
market is a very positive indicator for the Dorset economy.’

L-r: Andy McArthur, Greg Diment and Daniel James

Team building Amiri Construction
Amiri Construction has succeeded in expanding its experienced 
team, to meet the demand for building projects valued between 
£0.5m and £6m. The company’s recent recruitment campaign, has 
resulted in the appointment of additional project and contract 
managers, also a quantity surveyor. 

Andy McArthur joins as Project Manager, with 20 years industry 
experience. Although Andy started as engineer, he became a site 
manager and project manager 15 years ago with McAlpine. He has 
been involved in a multitude of substantial projects. 

Greg Diment joins as Contracts Manager. He is no stranger to many 
of the Amiri team as he worked, between 2001 to 2003, with the 
directors at Southampton-based Benson Construction.

Daniel James from Southampton becomes Amiri’s fourth Quantity 
Surveyor after four years with Brymor and nine years with Rok 
Construction.

The changing face of Boscombe
A major project to demolish then 
rebuild an entire street block in 
Boscombe has begun – and when 
finished the apartments will be for the 
exclusive use of over-50s.

DWP Housing Partnership, Dorset’s 
biggest private landlord, is investing 
£4.5m in the regeneration scheme on 
Christchurch Road. When completed 
there will be six two-bedroom 
apartments, 45 one bedroom 
apartments and eight retail units 
within the four-storey, brick-built 
block.

South Coast Demolition is 
dismantling what’s there brick-by-
brick and afterwards Glossbrook 
Builders will begin the development 
phase. Work is due to be completed in 
the autumn of next year.L-r: Steve Wells, DWP Housing 

Partnership and Rich Fooks, 
Glossbrook Builders
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TECH SAVVY, ALL-NEW KIA 
SORENTO NOW AVAILABLE 
AT WESTOVER KIA

 � Third generation Sorento enjoys new and innovative 
technologies

 � Major strides in engineering, refinement and quality
 � Seven seats, EU6 diesel engine and all-wheel drive as 
standard

 � Available at Westover Kia from £28,795
Following Kia’s recent launch of the all-new Sorento, 

Westover is proud to announce that the new model 
is now in its Kia showrooms in both Ferndown and 
Salisbury. Featuring some fantastic technologies, the 
seven-seat SUV looks set to be as successful as its 
showroom siblings, including the Picanto, Rio and cee’d.

The third-generation Sorento is better equipped, 
more refined and more technologically advanced than 
ever before. There are new safety and convenience 
technologies on board, including blind spot detection, 
rear cross traffic alert, lane departure warning, advanced 
cruise control, around view motoring and speed limit 
information. Powered by an EU6-complaint 2.2-litre turbo 
diesel engine, the Sorento is also more fuel-efficient and 
environmentally friendly.

Gary Clark, brand manager at Westover Kia says, 
‘We’re all thrilled to have the all-new Kia Sorento in the 
showroom. It’s got some fantastic features and is less 
expensive at the petrol pump, which is great news for our 
customers. Plus it comes with Kia’s industry leading seven 
year warranty, just as every other Kia model does.

‘The teams here in Ferndown and Salisbury have 
thoroughly enjoyed testing the Sorento out and we 
look forward to welcoming local drivers along to put it 
through its paces too!’

The all-new Sorento is longer, lower and wider than 
the previous model thanks to an all-new platform, while 
an extended wheelbase creates greater room in all 
three rows of seats. Minutely detailed body and chassis 
engineering work has resulted in a car which is not only 
more engaging to drive, but also much more refined to 
travel in.

l www.westovergroup.co.uk/kia

Record quarter for 
new commercial 
vehicle registrations
The success of the UK’s booming 
commercial vehicle sector was 
celebrated at the recent Commercial 
Vehicle Show, as the latest SMMT 
figures reveal a record high for van 
and truck registrations.

 108,456 vans and trucks were 
registered between January and March 
2015 – the best quarter on record – as 
businesses return to the market in 
their droves. The latest registration 
figures come as a huge boost to the 
sector, which is a bellwether for the UK 
economy, and which suffered badly 
during the recession. In 2009, just 
221,132 CVs were registered – down 
from 388,488 in 2007. The past 12 
months have seen 384,120 registrations, 
and demand is expected to remain 
strong in the months ahead.

 The recent surge in registrations 
reflects an upturn in UK economic 
confidence. With GDP growing, 
consumers are spending more on 
goods and services, and businesses are 
increasingly ready and able to invest 
in vehicles to deliver them. Some CV 
operators are returning to the market 
having held off new purchases during 
the recession years while attractive 
finance offerings from manufacturers 
are also making it easier to invest in the 
latest, safest and low emission vehicles.

  Commercial vehicles play a crucial 
role in the British economy and in 
supporting our everyday lives. There 
are currently some 4.4 million vans and 
trucks on British roads, delivering 81% 
of all goods and shifting almost 3,000 
tonnes of goods every minute.

Demand for vans is particularly strong 
as home deliveries continue to grow 
in popularity: 97,775 vans have been 
registered in the past three months 
– 22.3% up on the same period last 
year – and annual registrations are now 
nearing an all-time high.

 The UK is also leading the way in 
Europe. It is the third-biggest market 
for vans and trucks, and surpassed its 
two larger rivals, Germany (+3.4%) and 
France (-8.1%), for growth in the first two 
months of the year.*

The strong uptake of the latest 
commercial vehicles is also positive news 
for emissions and urban air quality. Since 
the beginning of 2014, all new trucks 
have been required to meet the latest 
European emissions standard known as 
Euro-6. These vehicles feature filters to 
capture 99% of particulates and exhaust 
after treatment systems which drastically 
reduce emissions of nitrogen oxides. 
From September this year, all new vans 
will also have to adhere to the tough 
Euro-6 standard for light duty vehicles.

Uk van registrations so far in 2015:
Top 10

 Model Registrations

1 Ford Transit Custom 12,627
2 Vauxhall Vivaro 7,449
3 Volkswagen Transporter 5,765
4 Peugeot Partner 5,611
5 Ford Transit 5,276
6 Citroen Berlingo 5,207
7 Mercedes-Benz Sprinter 5,012
8 Ford Transit Connect 4,096
9 Renault Trafic 3,368
10 Peugeot Boxer 2,844

* ACEA – 2015 January-February figures
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www.westover.poole.jaguar.co.uk

www.westovergroup.co.uk/renault

WITH 4-YEAR WARRANTY AND RENAULT ROADSIDE ASSISTANCE†

RENAULT VAN RANGE. 
YOUR SUCCESS BOOSTER.

NEW RENAULT  
KANGOO RANGE

FROM £150 PER MONTH*  
ON CONTRACT HIRE

NEW RENAULT  
KANGOO Z.E. RANGE

FROM £170 PER MONTH*  
ON CONTRACT HIRE

ALL-NEW  
RENAULT TRAFIC RANGE
FROM £185 PER MONTH* 

ON CONTRACT HIRE

NEW RENAULT  
MASTER RANGE

FROM £240 PER MONTH*  
ON CONTRACT HIRE

WESTOVER POOLE
573 WALLISDOWN ROAD, POOLE BH12 5BA
TEL 01202 970324 
WWW.WESTOVERGROUP.CO.UK/RENAULT

WESTOVER SALISBURY
CHURCHFIELDS ROAD, SALISBURY SP2 7PW
TEL 01722 440529  

BUSINESS USERS ONLY. All prices exclude VAT. *36-month contract hire based on 10,000 miles (6,000 miles for Kangoo Z.E) and 6+35 profile (6x monthly payment in advance followed by 35 
monthly payments for Master, Trafic and Kangoo) and 3 +35 profile (3x monthly payment in advance followed by 35 monthly payments) for Kangoo Z.E. At the end of the contract you will not 
own the vehicle. Further charges may apply subject to the mileage and condition of the vehicle at the end of the contract. Finance provided by Renault Finance, PO Box 149, WD17 1FJ. Subject to 
status. Guarantees and indemnities may be required. You must be 18 or over and a UK resident (excluding Channel Islands) to apply. Our dealership introduces customers to a limited number of 
financial providers including Renault Finance. Terms and conditions apply. Visit www.renault.co.uk or participating dealer for full details. †Warranty applies to new vehicles up to a period of four 
years or 100,000 miles (6,000 miles on Kangoo Z.E), whichever comes first (first two years unlimited mileage). Renault Assistance Roadside Cover is provided by our approved roadside assistance 
partners. Cover from months 0 to 36 includes assistance at the roadside and home, national recovery, onward travel and European cover. Cover from months 37 to 48 includes roadside and Home 
Start (including a local tow to an authorised Renault dealer). Offers are valid on eligible vehicles when ordered by 30 June 2015.

TRUST EUROPE’S NO.1 
VAN MANUFACTURER

driving force

New Club up! and 
Street up! 
Poole Tower Park-based motor dealership 
Breeze Volkswagen has opened its order 
books for the new Volkswagen Club up! and 
Volkswagen Street up! 

With prices starting from £11,995 (RRP OTR), 
both models are based on the flagship High 
up! trim which includes front fog lights, heated 
front seats and a Maps & More portable 
‘infotainment’ device as well as additional 
styling features. 

Both new cars are powered by the up!’s most 
powerful 1.0-litre petrol engine. Delivering 
75 PS at 6,200 rpm, the three-cylinder engine 
is mated to a five-speed manual gearbox.  It 
returns 60.1 mpg on the combined cycle and 
emits 108 g/km of CO2. The up! produces a 
maximum torque of 95 Nm (70 lbs ft) between 
3,000 and 4,300 rpm.

The Street up! and Club up! are available to 
order in three and five-door bodystyles. The 
up! range starts at £8,765 (RRP OTR) for the 
entry-level 60 PS 1.0-litre Take up!.

Wilton Classic & Supercar Show gears up 
for record-breaking year

Tiff Needell and Lord Pembroke with the Mercedes 300 SL Gullwing

Millions of pounds worth of classic and 
supercars are set to grace the lawns of Wilton 
House this summer, with the two day event 
set to showcase some of the world’s greatest 
cars.

Wilton Classic & Supercar with Castrol EDGE 
on 6th and 7th June has already attracted 
a prestigious range of cars and motorbikes, 
which organiser Lord Pembroke said includes 
almost every Bugatti ever made.

There will also be the first 
public viewing of an Alfa 
Romeo Giulietta Zagato 
Prototype, which was 
discovered recently in the 
USA after 50 years and the 
Bloodhound Project car, 
ahead of its world record 
attempt later this year.

Supercars lined up to 
appear include a McLaren 
P1, La Ferrari, Porsche 918 
Spyder, 0ne-77 Aston Martin, 
a Veyron Pur Sang and a 
Veyron Super Sport WRC.

Saturday 6th June is 
dedicated to classic cars, with the Sunday 
focussing on supercars and both days offering 
visitors hundreds of cars to admire, a live 
restoration project, interactive stands, live 
music and a host of food and trade stands.

Event ambassador Tiff Needell will be on 
hand to host the daily parade interview 
sessions and talk to visitors about a whole host 
of motoring-related topics.

l www.wiltonclassicsupercar.co.uk

Get ready to rewrite the rules. With its F-TYPE inspired design, the new  
XE is coming and it’s going to be a wake-up call for every other car in its class.  
With an engine range that delivers thrilling performance and impressive 
efficiency, the new XE will redefine the sports saloon. Find out more today.

Official fuel consumption for the Jaguar XE range in mpg (1/100km): Urban 24.4-64.2 (11.6-4.4); Extra Urban 46.3-83.1 (6.1-
3.4); Combined 34.9-75.0 (8.1-3.8). CO2 Emissions 194-99 g/km. Official EU Test Figures. For comparison purpose only. Real 
world figures may differ. 

HOW ALIVE ARE YOU?

THE ALL NEW 
JAGUAR XE.  
COMING SOON.

WESTOVER JAGUAR, POOLE
JASON SOLLY, LOCAL BUSINESS DEVELOPMENT MANAGER
WESTOVER.POOLE.JAGUAR.CO.UK
01202 023 090
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Make the seamless transition today
Blue Chip’s Cloud Computing Services deliver a pay-as-you-go model, that spells an end to investment in 
regular capital upgrade projects and laborious tape backup. In addition to significantly reduced operational 
expenditures, such as power and cooling, you could enjoy benefits such as improved security, better 
connectivity and resilient internet links.

However, organisations are often concerned about the transition from physical hardware to Cloud Computing 
Services. This is where Blue Chip can help. With over 20 years’ experience in the IT industry supporting best of 
breed technologies, Blue Chip can provide a pain-free, seamless move to the Cloud - coupled with 24x7 support 
from a team of highly trained experts.

Blue Chip. Here to support you in the Cloud.

To book  a complimentary ‘Cloud Services’ consultation with us contact us on 0845 034 7222 or email ict@
bluechip.uk.com
 www.bluechip.uk.com

We will support you in the Cloud...
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