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SAVE A DATE FOR BIG BUSINESS
The Salisbury Big Business Event is back for 2016 and will be held at 
The Guildhall, Salisbury from the 19th-21st April. The event offers 
some fantastic opportunities for businesses of all shapes and sizes to 
network, showcase and engage with both the public and the wider 
business community.

Now in its fifth year, this year the event will also host the Wiltshire 
Council Business Expo on the Market Place on Thursday 21st April 
where over 80 businesses will showcase to the public and business 
community offering some great deals on a wide range of products 
and services. 

Event Highlights include, Salisbury Journal’s Recruitment Fair, 
the Federation of Small Business Trade Fair and the Salisbury City 
Council Made in Salisbury and Wealth of Wiltshire Market.

Visit www.salisburybigbusiness.co.uk

+ oN THE frOnT
The future of mobile technology and 
smartphones – see page 18.
Salisbury Big Business Event
See page 27.

EDITOR’S NOTE 

COUNTRywIDE 
ExpANDS INTO 
DORSET

One of the UKs largest Grounds 
Maintenance companies – 
Countrywide has opened a branch 
in Dorset.
George Beaty has taken on 
the region after working for 
the national organisation in 
neighbouring county Devon.  To 
celebrate the launch, George 
Beaty (Dorset Regional Manager) 
is offering any Dorset business 
or Dorset organisation a free 
mornings maintenance work to  
experience the quality of work 
that this franchise offers.
 Call 07708 005065.

BDO ExpANDS 

L-r: Malcolm Thixton, Lead Partner and 
Head of BDO LLP in Southampton with 
David I’Anson 

Accountancy and business 
advisory firm, BDO LLP, 
welcomes David I’Anson as a 
new Audit Partner to its growing 
Southampton office. 

bondwilliams.co.uk   01202 233777

people 
on the move

supported by

FAE FIGhTS 
FOR ChARITy 

Fae Cameron-Laurie practices her 
punches with Peter Matthews

Bournemouth’s Castlepoint 
Shopping Park is to support the 
manager of fashion retailer H&M 
as she trains to fight in a charity 
boxing tournament on the 19th 
March. Fae Cameron-Laurie hopes 
to last the 3 x 2 minute rounds 
against other amateur boxers in 
a bid to raise funds for Cancer 
Research through sponsors on her 
just giving webpage 
www.justgiving.com/
Fae-Cameron-laurie

pASSIONATE wORk

Jobshop UK, 1 The Triangle, 
Bournemouth  BH2 5RY 

 Tel: 01202 674488
www.jobshopuk.com

ALL ChANGE 
AT LExUS 

Gary Tranter is the new General 
Sales Manager at Lexus. He 
joins the team from Lexus sister 
company, Westover Toyota. Two 
new cars have joined the line-
up – the RC (a stunning two door 
coupe) and the RX (a large and 
luxurious SUV).

Gary Tranter (front)

pRESIDENT
Katharine Jones, Partner and Land 
Law Solicitor at Humphries Kirk, 
has been re-elected as president 
of the Dorset Law Society.

L-r: Ian Christelow, UK Co-founder 
of ActionCOACH, James Akin-Smith 
and Julie Wagstaff, UK Co-founder of 
ActionCOACH.

ACTION mAN

James Akin-Smith receives UK Best 
Growth Coach award beating off 
strong competition from over 140 
Action Coaches across the UK.

TRADE ShOw 
mARkETING 
mANAGER 

Cait Daniels, of Ginger Creations, 
has taken on the role of Marketing 
Manager for Hale Events.  This year 
sees the company celebrating 25 
years of events.

CREATIVE LINEUp 

The award winning Bournemouth-
based PR agency, Lineup Media, 
has announced the appointment 
of Anushka Naidoo to be its Junior 
Consultant.

The Passionate PA welcomes 
Debbie Frith to the team in March. 
Bringing a wealth of experience 
in business management, Debbie 
will be working across Dorset 
with entrepreneurs and business 
leaders providing executive 
freelance personal assistant 
services alongside Kate Chastey 
and Dominique Bailhache.

SpREADING 
ThE NEwS 

Jay Simmonds has joined the 
team at the UK’s industry trade 
magazine: Power Transmissions 
Review (P&TR). He takes on the 
role of Trainee Sales to help 
support the ongoing success 
and increasing business needs of 
this national, bi-monthly trade 
publication.

+ www.ptreview.co.uk

hR mANAGER
ABP Southampton has recruited 
Stuart McIntyre as Regional Head 
of HR.

SOphIE INGRAm JOhNSON
Recruitment Consultant

permanent & Temporary Commercial Staff

Sophie is responsible for 
sourcing and placing candidates 
in temporary, permanent and 
contract roles. She is used to 
providing staff at short notice 
as well as for planned increased 
workloads and holiday cover. 
Sophie visits all her clients 
to ensure she has a good 
understanding of their staffing 
needs including cultural fit, 
technical skills and experience.
Sophie’s style is warm and 
friendly whilst remaining 
professional.  She manages 
a team of committed and 
reliable temps who are fully 
interviewed, tested and 
referenced ready to work with 
her clients.

BaTES 
rESTauranT
350 Charminster road,
Bournemouth, BH8 9rX
Telephone: 01202 240310
Open Tuesday - Sunday.
Lunch from 12 noon.
Evening meals from 
6.30pm.
Dinner a La Carte
£20 - £25.
Starters £3.75 - £7.50.
Mains £12 - £18.
Saturday night Table 
d’hôte £22.95.
Sunday lunch 3 course 
menu £14.50.

for casual dining in homely surroundings John and Cheryl 
Bates restaurant offers you an extensive new a la carte menu 
and wine list. a good selection of meat, fish & vegetarian dishes 
with additional daily specials are all available. Special dietary 
requirements, such as gluten free and vegetarian catered for.

Party bookings for up to 45, with table sizes from 1 to 18 persons.

www.batesrestaurant.co.uk

LOCAL SOLICITORS 
Bonallack and Bishop, the 
Salisbury firm of solicitors, has 
taken on two new staff members.  
William Parsons takes over the 
role of the firm’s new Client 
Relationship Manager, and Josh 
Herbert becomes the firm’s first 
Management Trainee.

Tim Bishop, Senior Partner, with 
William Parsons and Josh Herbert
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NEWS SPOnSOrED By:

The Secret of Success is not to be a Secret
Tel 01202 874079 • gareth@wordcaster.net

WPR Wordcaster Public Relations 
Business News

+ BUSINESS nEWS

www.logiksystems.co.uk

www.mazars.co.uk

Q&A

mike Field, Restructuring 
Services Director, mazars

Some business owners are 
concerned that the government may 
look to change the tax regime to 
do away with Entrepreneur’s relief 
in the near future. The government 
have already announced changes 
coming into effect in april 2016 in 
relation to businesses operating in 
the buy-to-let property market. as 
a result it is expected that a number 
of business owners will look to 
place their company into solvent 
liquidation prior to april this year to 
benefit from the lower rates of tax 
paid.

Q What is a solvent 
liquidation?
A Technically it is called a Members’ 
Voluntary Liquidation or MVL and 
is a shareholder-driven process for 
directors who want to close down 
their company following a sale of 
the business, they want to retire or 
to simply extract the cash from the 
business when they have no further 
use for it. Whilst an insolvency 
practitioner does need to be 
appointed liquidator to deal with the 
winding up of the company, an MVL 
is a tax-efficient way for shareholders 
to receive cash from the business. 

Q Why is it tax-efficient?
A The government introduced 
Entrepreneur’s relief in 2008 and 
since then eligible shareholders 
only have to pay 10% tax on 
capital distributions received from 
liquidators. Even if the shareholders 
are not eligible for Entrepreneur’s 
relief, shareholders still pay less 
tax on capital distributions from a 
liquidator than if they received the 
funds as income from the company, 
i.e. as shareholder dividends or as 
salary.

To find out more about Solvent 
Liquidations or Entrepreneur’s 
Relief, contact Mike Field on 
01202 680777.
Email mike.field@mazars.co.uk

New Forest business supports 
‘Jo Brand’s hell of a walk’

2016 Sport relief takes place this March (18th–20th), across the uK, 
thousands of people will be getting involved in sporting activities to 
raise money for charities, both here in the uK and abroad. 

for local business, appetite for adventure however, the Sport relief 
excitement has already begun. Owners, adie Callaghan and Jason 
Plevey, were honoured to have their outdoor catering services selected 
to be the ones feeding Jo Brand and her team, as she walked the 150 
mile coast to coast walk from Hull to Liverpool in just seven days. 

Sponsored by BT, Jo began her walk on friday 22nd January – walking 
from dawn till night, appetite for adventure were given the brief that 
Jo would be averaging 60,000 steps per day and burning an average of 
6,000 calories.

£4,000 RaISED fOR ChaRITy

Katie Hensman of Mosaic (centre) with A&T staff members

after another successful year’s fundraising for its charity of the year, alan 
& Thomas Insurance Group recently handed over a cheque for £4,000 to 
Mosaic, the Dorset charity which offers support to bereaved children.

BID TURNS 
CITy PURPLE

Salisbury has received Purple flag 
accreditation for the fourth year. 

By meeting the standards 
set by Purple flag, a great 
evening and night-time offer 
is promoted. Purple flag aims 
to raise standards and improve 
the quality of towns and cities 
by incorporating all aspects 
of evening and night-time 
economy management into a 
comprehensive framework for 
local partnerships to aspire to.

DCCI lines up Euro debates for ‘Battle of Britain’ 
a series of high-profile 
debates about the Eu 
referendum are to be staged 
by Dorset’s leading business 
support organisation to 
allow campaigners to fight 
their corners.

Dorset Chamber of Commerce 
and Industry (DCCI) will hold 
separate events for the ‘in’ and 
‘out’ camps across Dorset over the 
coming months. 

The chamber, the voice of 
business in Dorset, aims to 
provide business owners across 
the county with information on 
both the implications of both 
leaving and staying in Europe 
and enabling people to make 
an informed decision in the 
referendum. 

It is also planning to hold focus 
groups with the British Chambers 
of Commerce (BCC) and will also 
incorporate a poll into its Dorset 
Economic Survey online. 

Chief Executive Ian Girling said, 
‘The referendum on Britain’s 

membership of the European 
union is sure to spark fierce 
debate over the coming months.

‘There will be strong cases 
arguments on both sides, 
although many people may not 
have yet taken a firm position on 
Britain’s future in the Eu.

‘It is important to have a 
vibrant discussion in Dorset 
and, as a chamber, we want to 
ensure businesses and the wider 

community are able to make an 
informed decision.’

a recent poll by the BCC 
before PM David Cameron’s final 
renegotiation package showed 
that 63% of businesspeople 
would vote to remain in the 
European union, 27% would vote 
to leave, and 10% were unsure. 
However, some 50% said their 
vote could change depending on 
the package.

PR consultants offer 
free service for charity
Wordcaster Media and Public 
relations, is inviting newly 
formed charities in Hampshire 
and Dorset to use their publicity 
service free of charge as 
part of its 25th anniversary 
celebrations.

Senior Partner Gareth John 
said that with clients including 
Castlepoint Shopping Park, 
Stewarts Garden Centres, 
PamPurredPets, they frequently 
work with major charities 
in the region, and gained 
much experience supporting 
Southampton’s Wessex 
Heartbeat when alan Blair MBE was Chief Executive.

‘Our business continues to be successful so we would like to offer our 
consultancy to a new charity during their crucial start up period,’ said 
Gareth John. ‘Thanks to the generosity of publishers, their editors and 
journalists, charities should obtain vast editorial coverage that carries 
important messages that help to appeal, educate and thank their 
supporting public. We ensure that happens.’

anyone who has just started a registered charity in the region can 
arrange to meet Gareth by e-mailing gareth@wordcaster.net with a brief 
introduction.

Wordcaster’s founder Gareth John

Ian Girling
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THE CoUNTDoWN BEGINS for 
the Bournemouth Chamber of 
Trade and Commerce 100th year 
celebrations, starting with a ‘rio 
Carnival’ at the BIC, 10th March.

DREWLEC ELECTRICAL 
SERvICES is now offering 
fire extinguisher servicing to 
complement its successful fire 
alarm and emergency lighting 
business.

THE THAI TAPAS RESTAURANT 
GRoUP continues its growth as 
it secures its first investment in 
Wiltshire with a new site in the 
large market town of Salisbury.

TEACHERS BUILDING SoCIETY 
has won the East Dorset Business 
Supporting Community award 
for its work supporting local 
students.

PooLE QUAY BoAT HAvEN, 
operated by the Poole Harbour 
Commissioners, is celebrating 
after being named uK Coastal 
Marina of the year 2016 by The 
yacht Harbour association.

BEAULIEU will be holding its 
annual Boatjumble on Sunday 
24th april.

REAL RECRUITMENT 
SoLUTIoNS has become 
a member of TEaM (The 
Employment agents Movement) 
- the largest network of 
independent recruitment experts 
in the uK.

THE MANUFACTURING 
SECToR stabilised somewhat in 
february, reporting little change 
on January’s muted performance, 
according to the CBI Industrial 
Trends Survey.

THE ITALIAN vILLA, based 
at Compton acres in Poole, 
has been awarded the title of 
Wedding Venue of the year 
(Town/City) at the prestigious 
annual Wedding Industry awards.

+ BUSINESS nEWS

For all your PR, marketing and
event requirements.

ROUTEpr are here to help.
Visit us at: www.routepr.agency

Celebrating a new brand 
and 15 years of success

Jackie Phillipson and richard Blunderfield entertained guests at a stylish 
exclusive launch party held at The Gate House, Deans Court, Wimborne.

The duo unveiled their new company name and branding route Pr, 
Marketing and Events. The launch celebrated 15 years in business and 
was attended by customers, suppliers and brand partners. 

rather than a cake they had a champagne tower to toast their new 
brand and success story so far. Guests enjoyed canapes from the Gin 
House, and sipped on cocktails, champagne and Pothcary Gin.  

To see the video visit: https://youtu.be/iCEM1Mcao1a

+ www.routepr.agency

Richard Blunderfield and Jackie Phillipson
Photos credit: Christian Lawson 

We can provide:
nA seamless service

n Someone to take away the pain
and worry of the
compliance/regulatory burden

nA cost-effective way 
around the need to 
auto-enrol

n Speedy turnaround

nWatertight compliance

Stressed over auto-enrolment?

We can help!

Contact Us
Tel: 01202 715950
Fax: 01202 715868
Email: heather.moncaster@morrislane.co.uk

poppy.steward@morrislane.co.uk

Morris Lane, 31/33 Commercial Road, Poole, Dorset BH14 0HU    n www.morrislane.co.uk

Head in the sand
and panicking 
about pension 
auto-enrolment?

Left everything to 
the last minute? 

Morris Lane can
offer a service

which will take
away the pain

Pick up the phone and let us take the strain – for stress-free auto-enrolment

Morris Lane F/P ad BizMag_Morris Lane F/P ad BizMag  10/12/2015  15:13  Page 1

Race fuel 
supplier 
gears up for 
expansion
a Dorset company which is one 
of the uK’s leading suppliers 
of race fuels and oils is gearing 
up for further expansion 
after investing £2.2m in new 
premises.

anglo american Oil Company 
Ltd (aaOIL) has officially moved 
to a 1.35 acre site at Holton 
Heath on the outskirts of Poole.

The company was founded 
by former racing driver anders 
Hildebrand in 1999 and has 
grown into a £3.7m annual 
turnover business employing 14 
people.

anders paid tribute to building 
contractor, Wareham-based Jade 
aden Services Ltd, and also the 
firm’s longstanding accountants 
Princecroft Willis (PcW).

L-r: Anders Hildebrand, 
Managing Director, AAOIL and 
James Robinson, Director, PcW, 
at the company’s new site at 
Holton Heath, Poole

New partnership 

L-r: Richard Hunt, Managing Director of Hunt’s Foodservice Ltd with Tim 
Mead, Chairman of Yeo Valley

Hunt’s foodservice Ltd (Hunt’s) has announced its partnership with 
yeo direct Ltd. a subsidiary of yeo Valley, yeo direct Ltd is a wholesale 
business working with regional manufacturers and distributes yeo Valley 
products throughout the uK. 

This new partnership will see the operational structures of yeo direct 
Ltd fully incorporated into Hunt’s and will bring many opportunities 
for the business. Hunt’s will now be covering a larger distribution area 
including London and servicing more retail outlets throughout the 
south west. Both Hunt’s customers and yeo direct customers will have 
access to a larger product portfolio and will benefit from a new, modern 
and flexible delivery service.

SOUND DOMESTIC 
DEMaND aMID 
SPECTRUM Of 
GLOBaL RISKS 
UK economic growth is 
expected to remain solid, 
despite slower global 
momentum and financial 
market volatility, according 
to the CBI’s latest economic 
forecast.

The leading business group’s 
latest quarterly forecast predicts 
that the UK will remain among 
the fastest growing advanced 
economies this year, although 
the CBI has downgraded its 
GDP growth forecast for both 
2016 (to 2.3%, from 2.6% in 
November) and 2017 (to 2.1%, 
down from 2.4%).
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50,000 BC – business class

The BC Club committee (l-r) Steve Wells, Leon Stimpson, Shan 
Seewooruthun, Paul Meyer  and Jamie Hughes

a club for businessmen from the Bournemouth area raised an 
astonishing £53,000 for charity – in one night.

The BC Club formed in 2008 and organises events where members can 
enjoy themselves, but also raise funds for good causes. The latest event 
held at afC Bournemouth’s Vitality Stadium broke all their records with 
the amount raised. Over 200 people – including wives and partners of 
members – enjoyed a fine meal, games and an auction.

Steve Wells, who is on the committee along with Shan Seewooruthun, 
Paul Meyer, Jamie Hughes and Leon Stimpson, said, ‘The amount raised 
shocked even us. We formed the BC Club as a lads’ club so we could have 
some fun but also raise much needed money for people who are often 
unable to access vital funding.

Over the years the BC Club has given money to a host of good causes 
including round Table Children’s Wish, Dorset Destroyers wheelchair 
rugby team, Dreamflight, youth Cancer Trust and Gully’s Place. Since it 
formed the club has raised over £100,000 for charities and good causes.

+ www.bc-club.co.uk

Not just any contract, a 
Marks and Spencer contract

Just before the Christmas spending rush, Marks and Spencer 

received the outcome of their appeal to the Supreme Court 

in relation to their lease of their Paddington Basin offices 

(Marks and Spencer plc v BNP Paribas Securities Services Trust 

Company (Jersey) Limited and another [2015] UKSC 72).

M&S had the benefit of a lease of four floors of an office building. 

The lease required the rent to be paid in advance on the usual 

quarter days. M&S served a break notice in accordance with the 

lease terms, opting to determine the lease on 24 January 2012. 

They had last paid rent on the previous quarter day (being 25 

December 2011) on account of the requirement in the lease that 

there be no arrears of rent in order for the break notice to be 

effective. However, after the end of the lease, M&S claimed that 

it was entitled to a refund of the rent paid for the period from 25 

January 2012 to 24 March 2012 (i.e. the period after the lease 

ended), despite there being no express provision to this effect in 

the lease.

The Supreme Court unanimously refused to imply a refund term 

into the contract. It is clear from the judgment of the Supreme 

Court that the circumstances in which the court will imply a term 

are extremely limited. The term must satisfy 1 of 2 tests: it must 

either be: (i) necessary for business efficacy or (ii) so obvious that 

it goes without saying. 

Some have observed that this is a steer from the Supreme Court 

that it will not interfere in contracts. Therefore if you are drafting 

an agreement, you should ensure that it expressly covers all 

aspects of the deal, leaving nothing to be implied. 

If you are negotiating a contract, Lester Aldridge’s experienced 

commercial team are on hand to advise. 

Please contact Edward now on 01202 786115 

edward.adamson@la-law.com   |   www.lesteraldridge.com

Biggest ever 
Bournemouth Tourism awards
The 25th february saw the biggest ever Bournemouth 
Tourism awards as the 10th anniversary took place. 

Tourism, business trade judges and sponsors spent days 
deliberating over and checking out, the largest number of entries 
and nominations, to select the overall winners of The Bournemouth 
Tourism awards. for the first time ever the public votes counted for 
four of the categories which resulted in thousands of votes!

The finalists were mainly based in the BH1 to BH11 post code or 
from outside the area, if the business had an impact on tourism in 
Bournemouth.

Des Simmons, Chair of the Bournemouth Tourism Management 
Board (BTMB) and Managing Director of Bournecoast Ltd said, 
‘Wow, what an amazing response and result for this year’s awards. 
Introducing the four new public voting categories has been an 
exciting addition and they have been very well received. not 
only that, the awards generated more ticket sales than ever. 
Congratulations to each of the winners, the finalists and semi-
finalists – this is a great Pr opportunity and a great experience for 
you and your team.’

Visit www.bizmag.co.uk to find out the winners.
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Graeme Souness opens Dorset’s 
first private cardiac catheter suite

nuffield Health Bournemouth Hospital has officially opened the doors 
to Dorset’s first private cardiac catheter suite.

Liverpool legend Graeme Souness had the honour of cutting the 
ribbon at an exclusive evening to declare the new high tech facility 
open for treatment.

The cardiac catheter suite will enable patients to receive a full cardiac 
service, including echo, out-patient diagnostic and an in-patient day 
case cardiology facility. The introduction of the suite is part of a major 
£5m renovation project.

Graeme Souness cuts the ribbon at Nuffield Health Bournemouth

Thirty years and thriving
Poole-based design agency DSM is celebrating 30 years since 
Barry Moore founded the business, primarily focusing on creative 
design and print. The business has now evolved and is now a 
fully integrated digital design agency developing and delivering 
unique bespoke solutions for clients in all sectors of industry and 
commerce.

PRODUCTION Of haNDBaGS aND 
LUGGaGE hELPS DRIVE £9.2 BILLION 
GROWTh IN UK MaNUfaCTURING
�� Value of uK production was £364bn as at the end of 2014, up 3% 

year-on-year – the equivalent of £9.2bn
�� The manufacture of luggage, handbags and saddlery was the fastest 

growing uK manufacturing sector, up 54% year-on-year and worth 
£205m

�� food and drink manufacturing continues its rise as a major uK 
growth industry: the manufacture of dairy, meat and pastry products 
is worth £21bn to the uK economy alone

�� The manufacture of motor vehicles remains the uK’s largest 
manufacturing sector, worth £36bn to the economy as at the end of 
2014

uK production grew 3% to £364bn as at the end of 2014 – the 
equivalent of £9.2bn – according to analysis of the latest official 
PrODCOM report from the OnS by Santander Corporate & 
Commercial*.

* Based on Santander analysis of the 2014 uK Manufacturers’ Sales by Product 
(PrODCOM) (Latest edition, published December 2015)
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THE DoRSET CHARITIES 
CoNFERENCE, organised by 
Ward Goodman takes place on 
Monday 13th June at Queen 
Elizabeth’s School, Wimborne 
Minster.

+ www.wardgoodman.co.uk

SEA-FIRE, global leader in 
marine fire detection and 
suppression technology, has 
named Golden arrow Marine its 
newest service dealer.

ToPS DAY NURSERIES has 
launched new sugar-free 
menus across its nurseries 
in support of the national 
campaign to promote healthy 
living amongst children.

TASTE oF THE WEST is 
celebrating 25 years of 
supporting the region’s food 
and drink industry.

BE WISER INSURANCE is 
hoping for a successful season 
in the British Superbike 
Championship following the 
launch of the Be Wiser Ducati 
team.

GREENDALE CoNSTRUCTIoN 
LTD has completed the first 
two phases of an impressive 
renovation to Poole Methodist 
Church, enabling its doors and 
facilities to be opened to the 
wider community.

BRITISH MANUFACTURERS 
MADE MoRE CARS IN 2015 
than any year since 2005 
when 1,595,697 vehicles 
were produced, according to 
figures released by the Society 
of Motor Manufacturers and 
Traders.

BELLISSIMo WEDDINGS has 
won Best national Wedding 
Planner at The Wedding 
Industry awards 2016.

NEW RESEARCH FRoM 
RoBERT HALF UK, leading 
recruitment specialist, reveals 
that on average firms review 
21 CVs before extending a job 
offer for an accounting and 
finance role. However, one in 20 
firms will review on average 100 
CVs before making a job offer.

First Capital acquisition

Centre: David Mogg, Darren Venton and Richard Perry along with 
Warren Munson of Inspire (left) and Alex Bilionis of Lester Aldridge 
(right) and the team at First Capital Finance

Bournemouth-based commercial asset finance business, first Capital 
finance Ltd has been acquired by Star asset finance, part of Star 
Capital Partners, a leading European fund Manager. founded in 2001, 
first Capital has successfully established itself as one of the leading 
independent providers of asset and vehicle finance to companies across 
the south of England and beyond. 

In the 12 months to 31st December 2015 first Capital has advanced in 
excess of £32m and is set to provide significantly more funding to local 
SME’s following Star Capital’s acquisition. 

first Capital was  assisted by alex Bilionis and the Corporate Team 
at Lester aldridge LLP and Warren Munson, Chris Downing and the 
advisory team at Inspire Professional Services.

 

Calling all local entrepreneurs and directors.  
Do you need a touch of Passion in your business? 

 

Due to expansion The Passionate PA is taking on new clients!  
We offer an exceptional freelance personal assistant service driving efficiency and profitability for clients. Services include: 

Administration  Organisation  Concierge & Travel Planning 
Event Management  Marketing & Social Media Lifestyle Management  

 
 
 
 

Prices range from £20 to £35 per hour with project and retainer packages available.  
 
 
 
 

 

DORSET      SOMERSET      DEVON 
 

T: 01202 802 863         E: hello@thepassionatepa.co.uk        W: thepassionatepa.co.uk 

Let's get your 'To Do' list done!  

Kate Chastey, Director of 
The Passionate Pa is 
celebrating a wonderful 
six years in business this 
March, and welcoming a new 
Passionate Pa to the team too! 

In 2010 Kate took over a small 
lifestyle business, offering 
business owners across 
Bournemouth and Poole a 
freelance personal assistant 
service to get their ‘to do’ lists 
done. With the rise in popularity 
of freelance Pas and virtual 
assistants, Kate took on a one-
woman mission to position The 
Passionate Pa as something 
even more valuable to Dorset’s 
business leaders. Offering a wide 
variety of business and marketing 
skills, both working in clients’ 
offices and her own, Kate soon 
became known for being an asset 
to really ambitious businesses 
keen to grow quickly whilst 
focusing on profit, efficiency and 
best practice. 

Kate says, ‘after taking over 
from the lovely Sarah Howells, it 
took me a while to find my feet. 

But I did, and thanks to some of 
the most interesting businesses 
in Dorset seeing the value in 
having an additional resource in 
their business, usually with very 
different skills and experiences to 
their own, I quickly turned a small 
lifestyle business into a much 
bigger opportunity.’ 

In 2012 Kate recognised 
there was a real market for 
freelance executive Pa skills in 
entrepreneurial businesses, and 
similarly, a whole collection of 
talented Pas that were looking 
to take more control of their own 
career and financial destiny. as a 
result, Kate began franchising The 
Passionate Pa business model. 

The pilot franchisee, Dominique 
Bailhache, quickly made a name 
for herself and conquered the 
East Devon region proving that 
the way The Passionate Pas work 
with their clients is replicable and 
sustainable – and profitable for 
both the Pa and the client!  

In March, Debbie frith is 
joining the team as the second 
franchisee. Debbie will be 
working with clients based across 
Dorset and brings a vast and 
invaluable skillset having worked 
in the management team of a 
family run business specialising 
in the design and manufacture 
of packaging equipment for the 
last 12 years. In her early career, 

Debbie was area manager and 
training officer for large restaurant 
chains across the country and this 
is where she learnt the importance 
of strategic planning and effective 
people management. Debbie has 
an eye for figures and is extremely 
passionate about local businesses 
achieving their potential and 
financial success by raising 
standards in all areas of their 
business. 

Debbie says, ‘It’s really exciting 
to have found an opportunity that 
allows me to use my knowledge 
and experience in business. With 
my background in the foodie 
sector, and detailed experience 
of running a family business, I’m 
looking forward to really making 
a difference to local businesses 
looking for hands-on help to 
grow.’

Kate, Dominique and Debbie are 
so excited to be strengthening 
their offering and would welcome 
contact from entrepreneurs and 
business leaders that feel The 
Passionate Pa might just be the 
answer to their current business 
issues.

Kate Chastey Debbie Frith

MORE PASSION THAN WE CAN HANDLE!

+ BUSINESS nEWS

Flexible franchise opportunity

Samantha Acton

Bh Live acquires 
east Dorset’s 
former Virgin 
active site
BH Live has announced its latest 
acquisition in Corfe Mullen, as 
part of its strategy to increase the 
quality of public health, wellbeing 
and activity centres across the 
region.

BH Live will now operate the 
site under the name BH Live 
active, Corfe Mullen. The site, 
formerly operated by Virgin 
active, has been unoccupied 
for 24 months and now requires 
repairs and improvements ahead 
of its scheduled reopening this 
summer. 

BH Live is set to invest a million 
pounds to update and improve 
the pool, gym, studios and 
community facilities. a Terrace 
Café and Bar is planned to 
complement this once vibrant 
community hub.

Peter Gunn, BH Live’s Chief Executive

Samantha acton, founder and 
owner of Southbourne based 
Domestic angels is launching an 
exciting franchising opportunity, 
offering would-be business 
owners the unique opportunity to 
buy in to the well-established and 
respected brand that is Domestic 
angels. 

Domestic angels is a domestic 
cleaning business which offers a 
variety of services in the home, 
from regular housework through 
to intensive spring-cleans.  The 
company, which has the proud 
boast to be ‘more than just a 
cleaning company,’ also offers an 
element of home-help for elderly 
clients who require that little 
extra bit of support in the home.  
The Company’s ‘angels’ will make 
daily visits, as appropriate, and be 
on hand to provide support and 
care to make life both easier and 
also more sociable for the client.

Samantha has worked closely 
with key advisors to enable her 
to now be in a position to launch 
the opportunity to potential 
franchisees.  These advisors have 
included richard Holden, Head of 
franchising at the Lloyds Banking 
Group, Dormen business mentor 

Martin Spooner who has a wealth 
of experience in investing in 
businesses and business growth 
and Kim rawson, a highly 
respected high performance 
mentor and company chairman.

Contact Samantha acton on 
01202 267350.
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Dorset Local Enterprise partnership’s BIG launch

Stressed about auto-enrolment? 
here’s how to ease the pain

Poppy Steward

Dorset Local Enterprise 
Partnership (LEP) has officially 
launched the Bournemouth 
International Growth (BIG) 
programme, an ambitious 
major economic growth plan 
focused on employment 
and development around 
Bournemouth airport. almost 
£40m secured by Dorset LEP (as 
part of the Dorset Growth Deal*) 
is funding a series of transport 

and infrastructure investments. 
Over the next four years the 
projects and schemes will:

 � Transform accessibility to and 
around Bournemouth airport 
through extensive transport 
improvements; 

 � release up to 60 hectares of 
prime, flexible employment 
land for high-quality new 
business premises at aviation 
Business Park; 

 � Provide the single largest 
employment opportunity 
in the south east Dorset 
conurbation with the potential 
to create up to 10,000 new 
highly skilled jobs over the 
next decade; 

 � Generate up to £500m of GVa 
into the area; 

 � Deliver around 350 new 
homes of which up to 50% are 
affordable; 

 � Deliver increased broadband 
capacity to Bournemouth 
airport and aviation Business 
Park; 

 � Develop a new approach to 
improve skills and employee 
development, better tailoring 
it to the needs of key business 
sectors (aerospace, aviation, 
advanced manufacturing, 
digital media, marine, defence 
and financial services).  

Dorset Local Enterprise 
Partnership is overseeing the 
BIG programme in collaboration 
with aviation Business Park, 
Bournemouth Borough Council, 

Bournemouth university, 
Christchurch and East Dorset 
Councils, Dorset County Council 
and Manchester airports Group.   

‘Bournemouth International 
Growth programme is 
undoubtedly Dorset’s most 
important and bold economic 
development project this decade,’ 
said Gordon Page, Dorset LEP 
chairman. 

‘Dorset is sitting on a major 
growth opportunity around 
Bournemouth airport. This £40m 
transport and infrastructure 
investment will unlock 
suppressed growth and secure 
the area’s long term economic 
prosperity. More high-skilled 
jobs will be created meaning a 
brighter, better future for local 
businesses and people.’

* £39,500,000 has been allocated to 
fund the BIG programme. This is part of 
the £79m funding secured by Dorset LEP 
through the Government’s ‘Local Growth 
Deals’. round 1 of the deal saw Dorset 
LEP awarded £66.4m (July 2014); this 
was bolstered by an additional £12.6m 
awarded in January 2015.

If you’re running a small business 
you will have heard from the 
Pensions regulator by now about 
your staging date for auto-
enrolment.  

although the government 
gave SMEs extra leeway, there is 
evidence that some businesses 
have still not taken action. Time 
is running out if you are to 
avoid penalties and unlawfully 
leave your employees without a 
pension. 

There is help at hand. 
Poppy Steward at Chartered 

accountants, Morris Lane, says, 
‘The process starts by nominating 
a primary point of contact (usually 
a partner, director or someone 
else in a senior position) and a 
secondary contact who’ll handle 
the day-to-day operation of 
the scheme. It is important to 
remember that you can be hit 
with penalties of at least £50 a day 
– or even more – if you’ve failed to 
act, so it is imperative to act now.’

Here’s what an employer needs 
to do and how Morris Lane can 
help: 
1. Define and set up your 

scheme.
2. assess your employees for 

eligibility.
3. Send letters to all your 

workers, providing details of 
the scheme, the contributions 
that will be made and the 
start date.

4. Enrol all employees into the 
scheme.

5. Manage those who opt out 
and provide timely refunds.

6. Enrol new joiners as well as 
postponements.

7. Calculate and pay over 
contributions.

8. Complete an auto-enrolment 
declaration of compliance, 
within five months of the 
scheme starting.

9. Ensure records are kept up-
to-date.

10. automatically re-enrol all 
eligible job-holders every 
three years.

To be ‘eligible’ in the eyes of 
the regulator, an employee 
must be over 22, but under the 
state pension age, and earning 
more than £10,000 per year. It 
is possible, however, for other 
people to choose to join the 
scheme and, as an employer, 
you may still have to make 
contributions.

If you have fewer than 30 staff, 
your staging date will depend 
on your PayE reference and will 
range from 1st June this year to 
1st april 2017. 

Whatever your situation, get the 
ball rolling now by speaking to 
Poppy Steward at Morris Lane on 
01202 715950, or e-mail her at 
poppy.steward@morrislane.co.uk 
and find out exactly how Morris 
Lane can ease the pain of auto-
enrolment.

FINANCE+ FINANCE MaTTErS

Mazars announces 
strategic merger in China
Mazars, the integrated and independent international organisation 
specialising in audit, accountancy, tax, legal and consulting services, 
announces the finalisation of a merger with Chinese audit firm 
ZhongShen ZhongHuan, to create a full-service firm with the ability to 
support clients in 77 countries. Since 1997, Mazars’ unique integrated 
partnership model has proven successful in China, and the merger will 
enable the Mazars partnership to continue delivering exceptional value 
in the Chinese audit and consulting sector.

This merger will bring together more than 1,800 professionals, 
including 83 partners, from 15 offices across mainland China. 

Lesley Fox, Mazars’ Partner in Poole says, ‘This is great news for our UK 
clients. The merger will significantly increase capacity across mainland 
China, enabling us to better support Chinese companies that are keen 
to invest or expand in the UK. Additionally, we have made a substantial 
investment in our China Desk, which is now supported by a team of 16 
people.’

County Court Judgements on the rise, 
as Uk small businesses continue to be 
affected by late invoice payment
UK small businesses are increasingly turning to legal measures when 
chasing bad debt, with the volume of County Court Judgements 
brought by small businesses increasing by 23% from the first half of 
2015 to the second.

The new analysis from fintech start-up Ormsby Street, the company 
behind free credit-checking tool, CreditHQ, involved the analysis of data 
from its 27,000-strong customer base to further reveal that the average 
value of a CCJ pursued by UK SMEs in 2015, was £4,619.

Perfect match as PcW merges 
with francis Clark 

Andrew Richards, Francis Clark’s Managing Partner Elect (front left) and 
Mark Johns, Managing Director, PcW (front right) shake hands on the 
merger watched by directors and partners from both firms

Chartered accountants and business advisers Princecroft Willis (PcW) are 
to merge with south west accountancy firm francis Clark.

The merger, which will officially take place on 1st april, 2016, will 
create a £38m practice with 60 partners and a team of more than 580 
people across nine offices.

Princecroft Willis, which has offices in new Milton, Hampshire, and 
Poole has described the merger as ‘a perfect match’. 

following the merger, Princecroft Willis will change its name to francis 
Clark but will dual brand for up to 12 months.

all members of the Princecroft Willis team will transfer over to francis 
Clark. The enlarged firm is expected to grow its operations across Dorset 
and Hampshire.

Biz Stone
Co-founder, Twitter

Timing, perseverance and ten years of trying will 
eventually make you look like an overnight success

“ “

Award-Winning Business & Tax Advisers
T. 01202 717869
E. info@inspire.uk.net

Enabling entrepreneurs
to succeed

www.inspire.uk.net

Moving home
Wills
Probate
Equine Law
Family
Commercial
Litigation

‘refreshingly straightforward’
Regulated and authorised by the Solicitors Regulation Authority Number 547689

Now incorporating Buchanan & Llewellyn Solicitors

Verwood 01202 823666
Wimborne 01202 842929
Bournemouth 01202 582582
Ferndown 01202 873355
Westbourne 01202 752525

mjplaw.co.uk

modern law, traditional values
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Moving home
Wills
Probate
Equine Law
Family
Commercial
Litigation

Now incorporating Buchanan & Llewellyn Solicitors

Regulated and authorised by the Solicitors Regulation Authority Number 547689

Verwood	 01202	823666
Wimborne	 01202	842929
Bournemouth	 01202	582582
Ferndown	 01202	873355
Westbourne	 01202	752525

www.mjplaw.co.uk

‘refreshingly straightforward’
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Steve Harman, Operations Manager, Eco Sustainable Solutions, explains 
to a member of the South Korean delegation how food waste is turned 
into energy at the company’s Piddlehinton anaerobic digester plant

South Korean delegation visits 
Dorset renewable energy site

a delegation from South Korea saw how food waste from Dorset 
households is turned into energy at one of the uK’s most advanced 
anaerobic digester (aD) plants.

The seven-strong party was invited to view Eco Sustainable 
Solutions’ multi-million pound facility at Piddlehinton as part of a fact-
finding mission to the uK. The 2.5 acre site handles food waste from 
approximately 60,000 Dorset households as well as liquid waste from 
milk and cheese production. The methane gas from keeping the waste 
in two 2,500 cubic metre digesters at a temperature of 41°C generates 
up to 1.6MW of electricity.

nearly two thirds of the electricity – 60% – is used to power Mole 
Valley farmers’ neighbouring Dorchester feed Mill, the first feed mill in 
the uK to be powered completely by renewable energy. The remaining 
40% generated is sold on to the national Grid. The end products of the 
process are used as agricultural fertiliser on two local farms.

The South Korean delegation included representatives from the Korea 
Environment Corporation, the country’s Ministry of Environment, two 
engineering companies and a livestock cooperative association.

Going green
+ SPECIAL fEaTurE

Winchester firm cuts emissions

UK bus sector sees rise in 
new low emission vehicles
More than half (53.5%) of all new buses and coaches registered in 
2015 met the latest Euro-VI emissions standard, marking a threefold 
increase compared with 2014, according to data released recently by 
the Society of Motor Manufacturers and Traders. 

The boost in demand comes as the regulatory period of grace which 
has allowed operators to specify older technologies for their fleets is 
due to end.

Automotive industry launches 
new scheme to recycle vehicles 

Winchester-based office supplies company Warrens has added an 
electric van to its growing fleet of delivery vehicles to help reduce 
emissions in Winchester city centre. The Mercedes Vito E-CELL, which 
will deliver goods to all local customers under the ‘Winchester Office 
Supplies’ branding, is fully electric and produces no harmful emissions 
whatsoever.

NEW INSULATION COMPANY 
LAUNCHED IN POOLE
a new business offering advanced technology in insulation 
for residential and commercial properties has been 
launched in Poole.

Insutec Insulation 
Systems, founded by 
energy sector specialist 
Colin Heath, is based on 
the albany Business Park 
and has already been 
selected as an approved 
agent for Lapolla 
Industries in the uK.

as well as 
providing owners of 
residential homes 
with cost-effective, 
environmentally friendly 
and easy to install foam 
insulation, Insutec will 
be looking to expand 
its services to the 
commercial, agricultural, 
equestrian and industrial sectors across southern England.

‘The Lapolla product we are offering our customers is especially well 
suited to buildings with a contemporary design because it is able to fill 
every inch of cavity space that it is injected into whatever the shape, 
resulting in 100% efficiency and a perfect air seal.  This improves its 
thermal efficiency by eliminating lost energy due to gaps or leaks,’ 
reveals Colin, who has over ten years’ experience in the energy saving 
industry and a background in Construction Management.

+ www.insutec.co.uk

L-r: Colin Heath, Director, with Lizzie Dennis, 
Operations Manager

Call 01425 471500 or e-mail mail@bizmag.co.uk
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This year is 
the Year of 
Environment. In 
this way the World 
Organization for 
International 
Relations 
(WOIR) spreads 
environmental 
awareness voicing 
climate change 
concerns around 
the globe.

Lumispec app drives energy 
reduction through LED lighting
Confused about whether 
or not to install LEDs? 
a Bournemouth-based 
company has launched an 
application to shed light 
on the subject that is set 
to take the lighting and 
energy market by storm.

The only app of its kind 
for the European market, 
Lumispec creates a value-
driven business case to 
help contractors guide 
businesses through the 
step-by-step process of switching to LED lighting.

The Captain’s Club, in Christchurch,  commissioned Lumispec to audit 
its lighting estate and commission energy efficient lighting. The hotel 
invested £16.5K into LED and induction lighting and controls including 
occupancy and ambient light sensors. as a result the hotel will pay back 
the project investment in just 1.2 years and save an average £11,383 
each year (nET) from its lighting bills. Over seven years the predicted 
total savings will be over £117K and the project will save over 41,000kg 
of carbon dioxide being produced.

Lumispec is also launching LumispecLite, a B2C product for 
homeowners and SMEs. 

+ www.lumispec.eu

Homebuilder teams up 
with RSPB
Barratt Homes has signed an agreement – the first of its kind in the uK – 
with the rSPB to boost natural habitats at its developments in Salisbury 
using updated landscaping and new guidance.

as the country’s urban wildlife struggles, with 60% of plants and 
animals facing decline, it is hoped that this agreement between 
the major homebuilder and conservation charity will help boost 
biodiversity.

Lumispec lighting at The Captains Club

The British automotive 
industry has committed 
to helping thousands of 
consumers recycle their old 
vehicles with a free take-
back service, designed to 
help owners whose brand 
may no longer sell in the uK.

under the End of Life Vehicles 
Directive, when cars and vans 
up to 3.5-tonnes reach the 
end of their lives, they must be 
disposed of in an environmentally 
responsible way. However, 
while manufacturers provide 
this service free of charge, some 
motorists can face difficulties if 
the brand is no longer trading 
and has no parent company. 
When this happens, the car or van 
becomes what is known as an 
‘orphan vehicle’. 

On behalf of its members, The 
Society of Motor Manufacturers 
and Traders has now taken on 
responsibility for these vehicles 
by partnering with recycling 

company autogreen to ensure 
that all unclaimed cars and vans 
can be disposed of and recycled 
responsibly – with no cost to the 
consumer.

for more information about 
recycling your vehicle visit the 
autogreen website at 
www.rewardingrecycling.co.uk/smmt

Cost of hidden ‘kettle tax’ 
revealed to UK firms
British workers are each costing their employers £71 every year – from 
making regular rounds of tea.

That’s the shock finding of new research* conducted on behalf of 
energy comparison site SwitchMyBusiness.com, which discovered that 
an average employee makes three tea rounds per day – or 759 kettle 
boils per year, at an average of 2.5p** per boil.

The findings point to an annual ‘kettle tax’ for employers of £71 per 
employee, with a company needing just 20 members of staff, doing 
their usual tea rounds, to rack up a yearly kettle bill of almost £1,500.

Those members of team, who can’t work without their morning coffee 
cost the business £127 each, per year. again, with just 20 workers, 
employers fork out £2,550 a year.

Ivan McKeever, CEO of Switchmybusiness.com, said, ‘It’s interesting 
to see just how much tea rounds can cost businesses. To cut their bills, 
employers need to encourage their teams to perform energy saving 
techniques such as only boiling as much water as they need and only 
heating or cooling a room when needed.

‘Even unplugging the kettle, or switching off at the plug, can save few 
pennies – and those pennies add up to pounds at the end of the year.’

In other findings, more than half of employees admitted to being 
unhappy with the temperature in their workplace, with almost a quarter 
reported feeling too warm in the summer and too cold in the winter.

a further fifth are always too warm due to the heating being 
permanently switched on, while 11% reported being too cold due to the 
air-conditioning being on at all times.
*One Poll surveyed 2000 uK adults aged 18 and over, between 8th and 10th December 
2015.
**Based on average price per full kettle 2.5p, according to npower.
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EDUCATE . With up to 100 showcase stands, workshops, ideas, expert clinics

MOTIVATE . Inspirational and informative Keynote Speakers  

COLLABORATE . Building mutually beneficial partnerships

INNOVATE . Technology, Expertise and Guidance 

WHY? A comprehensive look at your organisation TODAY to future-proof tomorrow

FREE . Entry  FREE Parking

ALL WE NEED IS YOU    REGISTER TODAY

                                            www.thebiggreenevent.co.uk  

Tel:  01202  971186       info@thebiggreenevent.co.uk

REGISTER 
TODAY

Home to Hampshire Cricket Ground

Here
at last!

Doors open 20th September 2016 
Hilton Ageas Bowl

The Business Case
for Environmental Management

Do you already follow a corporate strategy, need help adopting 
one, or remain skeptical how environmental practice can make 
a positive impact on your organization? This event is designed 
to demonstrate how a simple shift in mindset can improve your 
processes, considerably reduce running costs – and your CO2.

                   
Something for every organisation, especially yours!
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TECHNOLOGY AT WORK

www.student-crm.co.uk

Dom Yeadon is the 
Managing Director of Data 
Harvesting’s Student CRM, 
the UK’s most loved student 
recruitment solution for 
universities and colleges.  

01202 477855                   
www.student-crm.co.uk
Homegrown in Poole, UK

Ensure Event Success
Being the market leader in event 
software for universities, we’ve built 
the very best ways to capture leads 
and follow up attendee.

Our 4 dedicated event apps help 
university teams to capture student 
data, communicate with them during 
the application process, organise 
open days and take online bookings, 
manage personalised programmes 
and make the registration process on 
the day MUCH easier with barcode 
scanners to welcome the students.

Our Mobile Entry Pass allows 
students to show their barcode 
pass on their smartphone, ready 
for scanning at registration and 
automatic follow up.

Perfect pre & post-event follow up:

Student CRM has built-in automated 
workflows to remind students 
before an event and follow them up 
afterwards. Once set up, recruitment 
teams can allow the software to do 
the lead generation for them. 

Our software was built right here in 
Poole specifically for universities. If 
you’re a university and would like to 
know more about our event apps, 
please get in touch.

DATA HARVESTING

1. Invite people to your event via 
newsletter software (so you can 
measure opens and clicks) and allow 
them to book online via a custom 
form on your website
2. Thank people for their booking 
with a branded confirmation email 
outlining the basic details
3. Remind people about the event 
via SMS or email the day before the 
event, as well a map link to the venue
4. Allow for easy registration by 
sending a barcode to attendees’ 
smartphones the day before which 
can be scanned upon arrival for 
automated follow up
5. After the event, follow up your 
attendees and thank them for coming 
via email

Microsoft Exchange 2016 vs Office 365: 
Which Should You Choose?
By Kelvin Papp, Senior Solutions Architect, Blue Chip

Kelvin Papp

E-mail is one piece of 
computing technology 
that is a cornerstone of any 
modern business, and with 
Microsoft recently releasing 
Exchange 2016, if you are 
running an older version of 
Exchange you might think 
upgrading is the natural 
choice. But with the hugely 
popular Cloud-based Office 
365 offering so much, is it a 
better idea simply to switch? 
Essentially, you are choosing 
between an on-premise 
solution (Exchange), or a 
Cloud solution (Office 365), 
both of which have their 
strengths and weaknesses, 
leaving many confused as 
which path to take moving 
forward.

Connectivity is something 
that you may or may not have 
considered, but in rural areas 
where broadband is slower, Office 
365 may offer a less reliable 
service; should your internet 
experience an outage then you 
will have no access to e-mails 
– unless you have 3G access on 
your mobile device of course! 

In this situation, an on-premise 
server such as Exchange 2016 
might be your best option. 
furthermore, if compliance is an 
essential requirement for your 
business, you could find that 
many Cloud platforms don’t 
meet your needs. Office 365 is 
fully-compliant with ISO 27001, 
ISO 27018 and SSaE 16 audits, as 
well as Eu Model Clauses for Data 
Transfer.

another consideration is how 
much control you need over 
your system. Whilst Office 365 
receives regular updates and new 
features, you won’t be able to 
decide which of these to accept. 
updates for Exchange 2016 don’t 

come too far behind, and you 
can choose how and when they 
are applied; ideal if you prefer full 
control over your system.

There will, of course, be other 
factors that will affect whether 
your organisation is suited to 
upgrading to Exchange 2016 or 
opting to switch to Office 365. 
These might include budget 
and number of users or data 
recovery and backup, and 
these will very much differ from 
business to business. There really 
is no “one-size-fits-all” answer 
to the question of whether an 
on-premise or Cloud solution 
is right for you. If you would 
like to get further advocacy on 
which solution is right for you, 
why not attend one of Blue 
Chip’s ‘Microsoft Exchange 2016 
vs O365’ Breakfast Seminars at 
our Head Office in Poole. as a 
Microsoft Gold Partners and 
leading IT Services Provider we 
are able to provide an unbiased 
view based on your business’ 
requirements. Taking place on 
27th april and 12th May, they are 
a chance to find out more about 
each option, and are absolutely 
free!

To register, please visit
www.bluechip.uk.com/it-events 
or contact ict@bluechip.uk.com

+ TECHNoLoGY aT WOrK

Dave Millett

Mobile phones. In the beginning, they were bricks. But they 
were mobile bricks. and, in the beginning, size didn’t matter. 
But we were a fickle bunch, and our eyes strayed. Smaller 
became beautiful. Then we wanted cameras, e-mail and 
games. 

The future of mobile technology 
and smartphones

and now our phone is our 
constant companion – helping 
us in many areas of our life and 
business. 

So what’s next? Dave Millett, of 
independent telecoms brokerage 
Equinox gets all nostradamus 
about the mobile phone industry:

Think back 10 years. Blackberry 
had a market capitalisation of 
over $50bn; nokia as a whole was 
valued at $150bn. 

Skip forward to the present: 
Blackberry (with just – at best 
– 1% of the current handset 
market) has waved a white 
flag and launched an android 
phone; the glory days of global 
domination by nokia (now 
gobbled up by Microsoft) are 
fading fast. Both brands are 
almost bywords for nostalgia.

What happened?
The iPhone.
Today, the mobile phone giants 

are apple and Samsung. But will 
their reign be any longer than the 
previous champions? It’s worth 
noting that in 2014, the fastest 
sales growth was for Windows 
phones. 

from its acquisitions, it’s clear 
that Microsoft is focusing on the 
telecoms market – their stable 
now includes Skype as well 
as nokia – and they’re in the 
position to challenge in both 
the fixed and mobile arenas. 
Samsung also occupy some of 
that space, but it’s an area that 
apple is weak in. Could this be a 
chink in the iarmour?

Each player has its own 
battalion of boffins searching 
for the next game-changing 
innovation. But what will that be?

We’ve all heard of there being 
complaints of early iPhones 
bending in pockets; but what if 
that was turned into a positive? 
Would you be interested in a 
device you could roll up? apple 
has already filed patents.

With phones now being used 

to pay for shopping, as an Oyster 
card, or an airline boarding pass, 
security is becoming an issue 
for many people. Samsung and 
apple tried fingerprint controls, 
which had weaknesses, but 
fujitsu is making progress with 
iris recognition.

a lot of development work 
is going into holograms and 
projective devices.  Samsung has 
filed a patent for a light emitting 
device that could be built into the 
front of a smartphone case. The 
idea is that your phone projects 
images or video onto larger 
surfaces. 

But cramming our phones 
with an ever increasing variety 
of functions is unlikely to secure 
anyone’s future. Why? Two words 
… battery life. 

The thing about solving the 
battery problem is that finding 
something that performs better 
than the current lithium-ion packs 
is going to be a hard nut to crack. 
So don’t expect huge leaps any 
time soon.

and with that in mind, a lot of 
effort (especially from Google) 
is being put into modular 
smartphones.

Think of Google’s Play Store: 
lots of different individuals and 
companies developing apps to 
meet a variety of demands, and 
you choose the apps you want 
on your phone. now apply that 
concept to hardware. With a 
modular phone, you choose the 
components, meaning you’ll only 
pay for what you actually want. 
additionally, if a component goes 
wrong, you’ll only need to replace 
that one component, not the 
whole phone; and yes, that’s the 
environment smiling at that idea.

Perhaps the days of the phone 
giants are limited. Perhaps 
tomorrow’s fortunes won’t 
be made by tech companies 
headquartered in California, Seoul 
or redmond, Washington. Perhaps 
the future isn’t about the iPhone 
56 or the Samsung Multiverse 
XXL. Perhaps the future belongs 
to smaller operations creating 
components for our kit-phones.

Castle Street 
buys data 
centre outfit 
for £20.2m
Simon Holden and Grant 
Esterhuizen, Corporate partners 
based in Lester aldridge’s 
London and Bournemouth 
offices respectively, led a team 
in acting for and advising the 
selling shareholders of C4L Group 
Holdings Ltd, a successful and 
growing network services and 
data centre hosting business. 

C4L was sold to Selection 
Services Investments Ltd, a 
wholly-owned subsidiary of 
Castle Street Investments Plc, 
a company quoted on the aIM 
market operated by London Stock 
Exchange Plc (aIM: CSI). The sale 
was for a total consideration 
of £20.2m, which was paid in a 
combination of cash and shares 
in CSI. 

as part of the transaction, 
two of the selling shareholders 
joined the board of directors 
of CSI.

C4L Chairman and founder 
Matt Hawkins, along with Chief 
Executive Simon Mewett, will 
join the Castle Street board 
as Chief Technology Officer 
and Chief Operating Officer 
respectively. 

financial and tax advice was 
provided to the sellers by Inspire 
Professional Services Ltd.

Simon Mewett

UK businesses spend £1.2m 
recovering from a 
cyber security breach 
Most business decision makers in the uK admit that their organisation 
will suffer from a cyber security breach at some point. They also 
anticipate that to recover from a breach would cost upwards of £1.2m 
on average for their organisation, the highest figure globally. This is 
according to a new risk:Value 2016 report from global information 
security and risk management company, nTT Com Security, which 
surveyed business decision makers in the uK, as well as uS, Germany, 
france, Sweden, norway and Switzerland.

While nearly half (48%) of uK business decision makers say 
information security is ‘vital’ to their organisation and just half agree 
it is ‘good practice’, a fifth admit that poor information security is the 
‘single greatest risk’ to the business, ahead of ‘decreasing profits’ (12%), 
‘competitors taking market share’ (11%) and on a par with ‘lack of 
employee skills’ (21%). Well over half (57%) agree that their organisation 
will suffer a data breach at some point.

a social enterprise which recycles 
IT equipment from companies 
and organisations across the 
south has been given a further 
boost by a local business.

Jamie’s Computers, part of 
the homeless charity Society of 
St James, has been handed a 
number of decommissioned IT 
assets by the south coast office of 
Smith & Williamson.

Dave Manvell, Team Leader 
at Jamie’s Computers, said, ‘We 
have over 10 years’ experience of 
handling computers at end-of-life 
and provide solutions to major 
companies, small-to-medium 
enterprises and educational 
establishments. 

Logging on to IT equipment donations

‘Everything has value to us and 
it is good to know that tonnes of 
IT equipment is being effectively 

upcycled for selling on rather 
than being dumped in polluting 
landfill.’

L-r: Dave Manvell with Garry Lee, Smith & Williamson
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Connected  
solutions  
for today’s  
business needs

 

“ Investing in new  
products to ensure our 
customers have the 
best solutions to help 
their business grow”
 

SIMON WHITE | CEO | ENHANCED

Accounting & ERP | CRM | eCommerce | Consultancy
Development & Integration | Web | Infrastructure | Support

Enhanced work with companies who  
believe that technology is at the core  

of their business growth

For more information or to discuss  
your technology requirements 
telephone 01202 308000 
or visit www.enhanced.co.uk

Personal, professional, award 
winning technology support

 he transaction forms a key element  
of Enhanced’s strategy to both grow 
the business and at the same time

expand the range of innovative solutions 
available to its customers. It represents the 
first step in what promises to be an exciting 
year for one of the South’s premier  
technology consultancies. Enhanced has now 
positioned itself at the leading edge  
of technology.

Castrum was formed in 2005 and today 
has its headquarters in Poole. Their vision 
has always been to provide a simple, smart 
and secure means for organisations to  
operate effectively in a connected world.

The Castrum Platform provides a highly 
secure environment for the capture and 
management of information from  
colleagues, customers and partners, on both 
sides of the corporate firewall. Users are 
able to reach out and capture validated or 
freeform data, process it in a collaborative 
environment, employ workflow, and archive 
securely for future search, review and audit. 

The company realises that their  
customers are incredibly busy, often  
jumping between multiple systems 

throughout the day and often subject to 
compliance and legislative drivers.  
Castrum solutions are designed to surface 
the simplest of interfaces that just “get  
the job done” quickly and easily. Their  
solutions often go live with zero training  
for end-users yet rapidly achieve high  
adoption rates.

Castrum has a proven track record in 
a variety of challenging deployments and 
continues to meet the requirements of 
small, medium and large organisations 

ENHANCED is delighted to announce that it has completed the acquisition of a controlling 
stake in Castrum, the UK’s leading supplier of secure cloud collaboration solutions.

T

ENHANCED Acquires 
Majority Stake in Castrum

  “ The combination of the  
two businesses makes a lot 
of sense. A class-leading 
solution meets a team who 
are well used to solving  
customer problems and 
who have an established 
route to market.” 
 

MARK BROOKS CEO 
  CASTRUM BUSINESS DEVELOPMENT

across a number of market sectors, such as 
retail, banking and manufacturing, often in 
mission critical scenarios. Their customers 
include Dixons, Carphone, Mothercare, the 
NHS, CISCO, CEGA, and MoveWithUs.

Both Castrum and Enhanced have built 
successful technology businesses with reach 
throughout the UK.

Whilst Castrum has focused on the 
creation of a highly secure, innovative cloud 
platform, Enhanced has chosen to build an 
enviable customer base via the provision of 
IT services backed up by a team with deep 
technical knowhow.

So why was Castrum the right  
company for Enhanced? Simon White,  
CEO at Enhanced, explained.

“Castrum’s secure platform is an  
excellent fit for our existing service offerings 
and will meet the ongoing demands of our 
customer base. I have no doubt that the 
platform’s unique combination of data  
capture, management and workflow, all 
within a highly collaborative environment, 
will generate significant new business for 
the group. These are exciting times and  
I very much welcome Castrum to the  
Enhanced group.”

The merger is certainly very positive for 
Castrum, as CEO Mark Brooks stated:

“We have been talking with Simon 
and his team for some time now and the 
synergies between the two businesses are 
extremely strong. The Castrum Platform has 
been proven in a variety of mission critical 
scenarios within large corporates. Enhanced 
has the infrastructure, resources and access 
to market that will help us reach more  
customers and accelerate our growth rate. 
We are extremely excited about the  
potential opportunities for the joint entity.”

Simon White CEO 
ENHANCED (left)
and Mark Brooks  
CEO Castrum.  
Merger complete.

James Young | Castrum Business Development 
james.young@castrum.co.uk | (+44) 1202 835300
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LAW

Immigration Matters
Moore Blatch solicitors has appointed 
prominent Immigration Solicitor, 
Tamara rundle, to head up its immigration 
department.

Head offi ce
Richmond Point

43 Richmond Hill
Bournemouth BH2 6LR

To fi nd out how we can help you call us on 01202 294566 or visit www.steeleraymond.co.uk

My business has gone from 
strength to strength whilst 
working with Steele Raymond. 
They always deliver a 
professional service and 
make a big difference for us.

““
Mark Bennett, founder 
Patisserie Mark Bennett Ltd

LANDLORDS HOLD £500M 
DEPOSITS ILLEGALLY
according to research by the Centre 
for Economics and Business research 
more than half a billion pounds of 
tenants’ money may be at risk because 
one landlord in six does not use official 
deposit protection schemes. 

Simone ritchie, Senior associate at 
Steele raymond solicitors on the Dispute 
resolution Team, commented, ‘It is 
disappointing that despite the legislative 
framework in place to try and protect all 
parties involved, we are still hearing of 
stories like this. 

‘The headline only gives one view of a 
bigger problem - as we also see landlords 
seeking advice about releasing deposits to offset non payment of rent 
if a tenant disappears or damages the rented property. More often than 
not, any monies held in deposits only go some way towards covering 
landlords’ losses. 

‘Protecting a deposit is becoming synonymous with the granting of 
a new tenancy and letting agents are generally very good at ensuring 
compliance. However, if a property is not let through a reputable 
company, this is where problems often arise. Both the tenant and 
landlord should therefore think carefully about how they either 
advertise their property or where they look to rent a property from.’

Simone is a Senior associate in the dispute resolution team, 
specialising in property disputes and litigation. 

for more information, or to arrange a meeting, please contact Simone 
on 01202 204507.

Simone Ritchie

Tamara Rundle

Special discount to the military
Dorset and Somerset solicitors firm 
Humphries Kirk is offering the military 
10% off conveyancing legal fees on 
production of a Military ID Card.

Humphries Kirk extends the 
discount to armed forces throughout 
the south. 

alex Eddy, associate Solicitor at 
Humphries Kirk, said, ‘Our specialist 
team of land law solicitors is proud 
to offer this discount. It’s a token of 
appreciation to those in the armed 
forces.’

SPOnSOrED By:

Taking Care of Business 
Our Business Legal Services: 

T: 01202 525333  E: email@ellisjones.co.uk  www.ellisjones.co.uk

Commercial Litigation  
and Dispute Resolution

Commercial Property

Company and  
Commercial Law 

Employment Law 

+ LAW LInES

Management buy out 
The corporate team at Southampton, Poole and Salisbury-based 
Trethowans Solicitors has advised the management team of 
aap3 Ltd in relation to their management buy out from the existing 
shareholders.

Alex Eddy

The importance of standard terms and conditions

Chris Gwinn, 
Associate at Parker Bullen Solicitors

as a solicitor specialising in 
company and commercial law 
with over eighteen years post 
qualification experience, I am 
surprised by the number of 
businesses I come across that 
either have no standard terms 
and conditions of sale or supply 
or that have them, but do not 
regularly review them to ensure 
they are consistent with current 
law and the business’ own 
practices. Whether a sole trader or 
an organisation is selling goods or 
supplying services to customers, 
it is important to have up-to-date 
terms to set out the legal basis on 
which those goods or services are 
being sold or supplied.

One of the purposes of having 
written terms is to help provide 
certainty as to what was agreed 
between the parties. In English 
law, in many cases (excepting 
a limited number of contracts 
that must be in writing or even 
executed as a deed), it is possible 
for the parties to reach an oral 
agreement and oral contracts 
are legally enforceable. However, 
the oral evidence of one party 
may be contradicted by the oral 
evidence of another and a claim 
or defence which is dependent on 

oral evidence alone can be very 
problematic due to uncertainty. If 
there is a dispute, when analysing 
costs and risks of litigation, 
reliance upon one party’s 
word against that of another is 
unlikely to be a very satisfactory 
basis on which to start court 
proceedings. Conversely, clear 
and unambiguous written terms 
and conditions should help 
to manage expectations and 
provide certainty for the parties 
and thereby, minimise the risk of 
misunderstandings, legal disputes 
or court proceedings.

another purpose of having 
written terms is often to displace, 
to the extent possible, terms that 
would otherwise be implied into 
the contract at common law or 
by statute. By way of example 
only, a seller might want to 
include an express term that time 
for performance of a particular 
obligation (such as delivery) 
is not “of the essence” of the 
contract, because if, at common 
law, time for delivery of goods 
is of the essence and the goods 
are delivered late, the customer 
would be entitled to terminate 
the contract and claim damages. 
a supplier might also want to 

limit the customer’s remedies if 
goods delivered do not comply 
with the conditions implied by 
sections 13 to 15 of the Sale 
of Goods act 1979 (relating to 
quality, description and fitness for 
purpose), so that rather than the 
customer being able to reject the 
defective goods and terminate 
the contract, the choice of 
remedy might be a refund, repair 
or replacement, but not damages.

The law is not static and it is 
important for businesses to 
regularly review their written 
standard terms and conditions. 
What may be a reasonable 
term in a business-to-business 
contract may be unfair when the 
customer is a consumer and it 
is essential that any consumer 
terms and conditions are drafted 
against the background of the 
consumer protection rules. 
Contracts made by traders 
with consumers are heavily 
regulated and the Consumer 
rights act 2015 (which applies 
to contracts made on or after 
1 October 2015, although the 
services provisions will not apply 
to certain consumer transport 
contracts (rail, air, sea and inland 
waterway transport) until later 

this year) is the latest piece of 
legislation that consolidates 
much of consumer law in the uK. 
among other things, it reforms 
the law on rights and remedies 
for goods and services and digital 
content and on unfair terms in 
relation to consumers. Consumer 
terms and conditions can be 
useful in providing some of the 
required pre-contract information 
to the consumer, providing a 
point of reference for answers 
to questions the consumer may 
have and, to the limited extent 
permitted by law, modifying the 
contractual relationship.

for further information or to 
arrange an appointment please 
call 01264 400500.

Lester Aldridge rides waves 
with new client

Lester aldridge advised fairline yachts Ltd, a special purpose acquisition 
vehicle established by a group of long term uK-based russian investors, 
in connection with its purchase of assets from fairline Boats Ltd (In 
administration). 

fairline Boats was a British luxury motor yacht builder, which started 
trading in 1963, and had manufacturing bases in Oundle and Corby in 
northamptonshire. 

fairline yachts will ensure that the fairline name continues.

‘Premier League signing’ 
One of Dorset’s biggest legal hitters 
has joined Ellis Jones Solicitors in 
what the firm is describing as akin to 
a ‘Premier League signing’.

robert Bajaj is appointed a 
consultant after 24 years at another 
law practice where he was a 
Partner, Board member and, latterly, 
Dispute resolution Team Leader.  
robert is a specialist in property 
and commercial disputes with 
experience in landlord and tenant, 
land disputes and agricultural land 
claims.

He also has significant regulatory 
experience, having acted for national companies and individuals in 
prosecutions across the uK, as well as advising on licence applications 
for new premises, variations and all licensing matters.

L-r: Nigel Smith, Managing 
Partner with Robert Bajaj
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�� Lasting Powers of Attorney
�� Mental Capacity Law
�� Conveyancing
�� Commercial Property

Wimborne 01202 882456  |  wimborne@dibbens.co.uk  |  3 West Borough • Wimborne • Dorset • BH21 1LU
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�� Employment
�� Accidents
�� Litigation
�� Tax Planning

�� Family Matters
�� Making a Will
�� Probate
�� Trusts

Buying, Selling or Renting 
Commercial Property 

Accident and Claims

Partner, Tony Mellowes

Solicitor, Anna Curtis

Our commercial department provides advice 
on buying and selling freehold property 
for occupation or investment as well as the 
leasing of such property whether for landlord 
or tenant.   

We can also advise small businesses or 
companies across a wide range of business 
issues and work with our clients in connection 
with the sale or purchase of a business or 
company. Our residential conveyancing 
department offers full conveyancing services 
to our clients buying or selling residential 
freehold or leasehold property.  We have even 
dealt with commonhold on one of the few 

developments set up on this basis. 
If you are an investor, developer or business 

tenant then any dealings with commercial 
property have become increasingly more 
complex.

new laws now make it necessary to consider 
access to and use of property under the 
Disability Discrimination act, the risk of 
asbestos under the asbestos regulations, 
Health and Safety, the fire Safety regulations 
and Energy Performance Certificates.  In 
addition there is the application of VaT, Stamp 
Duty Land Tax, and Environmental Legislation.

a decision as to the extent to which any of 

these apply, can often be determined fairly 
quickly. The impact that they have and the 
steps that then need to be taken to address 
the effect in any given situation can be, time 
consuming and potentially costly.  

Do ask us early on so we can assist you with 
these matters.

for further information or to arrange an 
appointment please call Tony Mellowes or his 
team on 01202 882456.

anna Curtis is our accident and Claims Specialist and can offer comprehensive 
advice and assistance in relation to many personal injury claims including:-

A one-stop shop... 
for press releases and photography guaranteed to get you noticed
Rowan White Photographic telling stories in pictures and words for 29 years
for all your photographic requirements from architecture to Web, from Conference to Pr
A coffee and a chat will cost you nothing... ‘One call to me and I’ll come to you.’
Contact Noel White on 01202 518618 or e-mail: noel@rowanwhite.co.uk

Government Doctors Contract
In 2012 Ministers began to draw 
up plans to change the terms of 
contracts offered to junior doctors. 
In 2014 negotiations with the BMa, 
in respect of the changes, broke 
down.

Currently, after two recent one day 
strikes by junior doctors, Ministers 
and the BMa have still not been 
able to reach a compromise and as a 
result Jeremy Hunt, Health Minister, 
has stated that he will impose the 
new contract.

Lesley Walford, of Consensus Employment Law, commented, ‘an 
employee’s terms will usually change from time to time during the 
course of their employment. Most changes will be uncontroversial (eg 
a pay increase), but sometimes an employer will want to make changes 
that the employee is unwilling to accept. Here, the options open to 
an employer are: (i) get express agreement to the new terms; or (ii) 
unilaterally impose the change and use the employee’s conduct to 
establish implied agreement; or (iii) terminate the existing contract and 
offer continued employment under the new terms. However, the latter 
two options may lead to claims of unfair or constructive dismissal by a 
disgruntled employee.’

Before following in Jeremy Hunt’s footsteps, employers should take 
legal advice. 

Lesley can be contacted on 01202 739249 or 
Lesley@consensusemploymentlaw.co.uk  A confidential, 
no-obligation FREE half hour consultation can be arranged if 
required. You can find out more about Consensus by visiting 
www.consensusemploymentlaw.co.uk

Lesley Walford

If you have an event to be covered, a story to be 
told, or would like to be featured on these pages 

call Noel white on 01202 518618
or e-mail noel@rowanwhite.co.uk

Rowan White Photographic is a one-stop shop for 
press releases and photography.  

Get your company noticed with corporate and PR photography.

Partner and Solicitor Tony Mellowes, heads up the commercial and residential 
department at Dibbens Solicitors and is assisted by Property Solicitor Martin Laszlo 
and an experienced support team.

�� accidents at work

�� Industrial disease claims

�� road traffic accidents

�� Pedestrian accident claims

�� Bicycle and motorbike claims

�� Slips  and trips

�� Head and brain injuries

�� Defective product claims

�� Supermarket accidents

We can advise in relation to any potential claim for damages which may include 
the following :-
�� Damages in respect of your injuries.

�� Damages for any psychological trauma 
resulting from the accident.

�� Loss of earnings and other financial losses.

�� Damages in respect of your care while 
you are incapacitated even if such case is  
provided voluntarily by a  family member 
or friend.

We offer a free initial meeting where we can advise you on your claim and the best way of funding any claim which may include a conditional fee 
agreement or legal expenses Insurance as part of your home insurance.

for further information or to arrange an appointment please call anna Curtis or her team on 01202 882456.

On Course For Success
During 2013 Shirley Thompson 
ran a research project asking 
project managers what they 
understood about coaching. Most 
were managers who had some 
responsibility for developing other 
project managers, and although 
the value of coaching was largely 
understood the majority could 
only control what happened within 
their own remit. Generally,  project 
managers do not have access to 
coaching, either as a coach or 
coachee.

One essential attribute of any 
project manager must be the 
ability to communicate as this 

fundamentally is what project management is about. Enthusiasm and 
commitment must be maintained in order to achieve the goals of the 
project through constant meaningful communication.

Over the last decade, many busy project managers and business 
owners have used Shirley Thompsons’ services to help with 
communication issues and to resolve the multitude of managerial 
conundrums that are faced daily in the workplace. Shirley commented, 
‘I am proud to have professional certifications both as a Project 
Manager (PMP) as well as a Coach (aCC with ICf), and I’m passionate 
about sharing my expertise to help others implement ‘best practice’ 
and to address challenges. I see both professions as being essential 
for organisational success: for delivery of intentions and to encourage 
learning and collaboration.’

as well as helping her clients to achieve their desired outcomes, 
Shirley is nearing the end of her 2015 research project as a Doctoral 
student at Oxford Brookes university, faculty of Business, entitled: 
Developing soft skills: whether, and how, practising as a coach develops 
project managers’ soft skills. 

In tandem with her research she is now offering a six month course 
entitled Soft Skills Development for Project Managers. Shirley is 
looking for Project Managers who would like to improve their soft 
skills and who have not received coach training or practised as a coach 
previously. Initially there will be a day’s training to understand and 
practise coaching. following will be an introduction to a coachee who 
you will coach for up to 6 hours over 6 months. regular 1:1 phone/
online contact with Shirley will be maintained in the form of coach 
supervision, which is recommended for all coaches, to aid personal 
reflection and learning. Those taking part will benefit through the 
training, practice and reflections, as well as from the opportunity 
to share Shirley’s wealth of knowledge and experience gained as a 
practising Coach and Project Manager, as well as from her current 
research. The course begins on Saturday 9th April and will run until 
9th october.

A 10% discount is offered to all those who register for the 
course prior to 19th March and quote ‘The Business magazine’.

you can find more information about how to enrol on the Soft Skills 
Development for Project Managers course, her next workshop, as 
well as other professional services offered by Shirley by visiting 
www.shirleythompson.biz

Shirley can be contacted on 01425 480631 or 07793 745450 or 
by e-mail  shirley@desk-coach.co.uk

Shirley Thompson
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Exhibit at poole’s 
2016 Taste Festival 
following the success of the Dolphin Shopping Centre’s 
inaugural Taste festival in 2015, the shopping centre is set to 
host its second food extravaganza event on Saturday 30th 
and Sunday 31st July.

With plans well underway for the 2016 event, the team at the Dolphin 
Shopping Centre are currently looking for Dorset food-related suppliers 
to take up a free exhibition space within the centre to showcase their 
wares at this event.

Organisers are searching for a variety of producers who can exhibit the 
best in local and seasonal produce including cheeses, meats, chocolate 
and breads as well as wines, teas and other mouth-watering delicacies.  
The event will also be hosting cookery demonstrations and is looking 
for chefs from the area’s restaurants to take to the stage and cook up a 
storm to highlight their skills.

To book an exhibition space, e-mail info@dolphinshoppingcentre.co.uk

Bini Ludlow from Sweet Cumin at the Taste Festival

Save the date for the 
Salisbury Big Business Event
The Salisbury Big Business Event is back for 2016 and will be held at The 
Guildhall, Salisbury from the 19th – 21st april. The event offers some 
fantastic opportunities for businesses of all shapes and sizes to network, 
showcase and engage with both the public and the wider business 
community.

now in its fifth year the event is organised by Salisbury City Council, 
Wiltshire Council, The federation of Small Businesses, Salisbury Chamber 
of Commerce, Blue frontier, Salisbury Journal and Salisbury Business 
Improvement District.

This year the event will also host the Wiltshire Council Business Expo 
on the Market Place on Thursday 21st april where over 80 businesses will 
showcase to the public and business community offering some great 
deals on a wide range of products and services. 

Event Highlights include, Salisbury Journal’s recruitment fair, the 
federation of Small Business Trade fair and the Salisbury City Council 
Made in Salisbury and Wealth of Wiltshire Market.

+ www.salisburybigbusiness.co.uk 

19-21
APRIL 
2016

Salisbury Big Business is a non profi t event organised by:

THE GUILDHALL, SALISBURY
3 DAYS, PACKED FULL OF EVERYTHING YOU NEED IN BUSINESS!

Book your place now at www.salisburybigbusiness.co.uk

SOLVE YOUR 
BUSINESS PUZZLE

Featuring: 
Seminars • Workshops • Advice Clinics • FSB Trade Fair • TEN Networking Event 

Salisbury Chamber 90 Minutes Lunch • Meet the Expert • Salisbury Journal Jobs Fair 
Wiltshire Council Business Expo • Salisbury City Council Meet the Buyer 

Made in Salisbury & Wealth of Wiltshire Market ...and much more!  

Tweet using #SBBE16 @salisburybbe       facebook.com/SalisburyBBE

+ EMPLoYMENT TaLK

South west construction jobs 
to reach new peak 
new figures from the Construction Industry Training Board (CITB) 
reveal that there will be nearly 26,000 construction jobs created in 
the south west over the next five years, with sector employment 
reaching record highs of over 257,000 by 2020.

CITB’s Construction Skills network (CSn) report predicts that the 
biggest rises in the region will be  logistics workers, with an annual 
average growth of 4.3%, followed by architects (3.9%) and other 
construction managers (3.4%). 

To find out more about a career in construction, visit 
www.goconstruct.org

Females are 
breadwinners 
in 56% of 
British 
households, 
research 
reveals
New research by a money 
saving website in the UK has 
revealed that females are the 
main breadwinner in more 
than half of British households. 
Furthermore, the average 
salary difference between men 
and women in the households 
surveyed emerged as £3,500. 
The research was carried out by 
www.VoucherCodesPro.co.uk

Propects brighten 
for younger 
workers in 2016
82% of firms with employees in 
the south west say they plan to 
increase the numbers of young 
people they employ, according 
to the latest CBI/accenture 
Employment Trends Survey.

Jobs boost for north Dorset 
with launch of TEN CASTLE STREET

Are you ready for the National Living Wage?

Dan Wale

Alex and Gretchen Boon with Nigel Taylor, Partner, Ellis Jones Solicitors, in one of the rooms at Ten Castle Street, 
formerly known as Cranborne Lodge

Thirty five new jobs have been 
created in north Dorset with the 
opening of a private members 
club and also a fine dining 
restaurant which is open to the 
general public.

alex and Gretchen Boon 
have spent a seven figure sum 
converting and updating the 
Grade II* listed Cranborne Lodge 
on the Cranborne Estate.

The newly named Ten Castle 

Street comprises a fine dining 
restaurant, bar and a tasting 
room. all are open to the public. 
The private members club is on 
the first and second floors and 
includes a members bar, dining 
room, drawing room, billiards 
room, children’s playroom and 
nine bedrooms. non members 
may also stay in the bedrooms for 
the night as ‘passing members.’ 

alex and Gretchen previously 

ran the acclaimed King John Inn 
in Tollard royal, Wiltshire.

The couple have taken out 
a 25 year lease for Ten Castle 
Street and plan to add a spa and 
fitness centre as well as further 
bedrooms.

nigel Taylor, a Partner with Ellis 
Jones Solicitors, negotiated the 
‘highly complex’ lease with the 
Cranborne Estate.

+  www.10castlestreet.com  

Taking effect from april this 
year, the national Living Wage 
will become law and replace 
the national Minimum Wage.  
However, the national Living 
Wage should not to be confused 
with the Living Wage foundation; 
a campaign which allows 
businesses to voluntarily opt into.

Introduced by George Osborne 
in the budget, The national Living 
Wage is set at £7.20, increasing to 

£9 an hour in 2020. However, the 
national Living Wage is only for 
employees over 25 years of age.

Jobshop uK Operations 
Manager, Dan Wale, explains, 
‘The good news for employees 
is that if you are over 25 and 
on the current minimum wage 
then you will see a pay rise in 
april.  However if you’re under 25 
then you will stay on the current 
minimum wage.

‘although the mandatory 
national Living Wage of £7.20 
an hour is a positive step for 
those in lower paying jobs, it 
still falls short of the voluntary 
contribution set out by the 
Living Wage foundation who 
set the minimum rate at £8.25 
an hour. The Living Wage does 
not differentiate between ages 
either, so under 25’s working for 
companies who have voluntarily 
opted into this, benefit from the 
same rate as over 25’s. 

‘after april 2016, the minimum 

wage will still apply to people 
under the age of 25 and current 
rates are set at £6.70 for workers 
21 and over, £5.30 18-20 years, 
£3.87 for 16-17 year olds, and 
£3.30 for apprentices under 19 or 
in first year of apprentice.’

for more information, contact 
Jobshop uK on 01202 674488.

Ask for a pay 
rise…or clean 
the house?
While 65% of employees surveyed 
by specialist recruitment firm 
robert Half have more confidence 
in their job prospects compared 
to a year ago, only 59% plan to 
ask for a payrise this year. Instead 
of making the case for a pay 
increase, employees would rather 
clean the house (24%), look for a 
new job (18%), go to the dentist 
(6%) or even run a marathon (3%).

Bournemouth 
Wheels 2016
The Bournemouth Wheels 
festival takes place 3rd-5th 
June offering action packed 
free entertainment for all the 
family to enjoy.  This three-day 
event, located at sites across 
the town, gardens, seafront and 
overcliff, presents the perfect 
opportunity to connect with 
an estimated audience of more 
than 310,000 people.

for trading opportunities 
contact the Wheels festival 
Commercial Team on 
01202 454766.One beach… 

four days…
one million 
people
Trading space is now 
available across the site of 
the Bournemouth air festival. 
now in its ninth year, the 2016 
Bournemouth air festival takes 
place from 18th- 21st august.

Call 01202 451897.

Award winning 
festival
The Pommery Dorset Seafood 
festival received the Silver 
award for ‘Tourism Event of the 
year’ at the South West Tourism 
Excellence awards 2015-16. 

The 2016 event takes place 9th-
10th July at Weymouth Harbour.

New Granby Business Breakfast
a new networking forum has been launched for businesses on the 
Granby Industrial Estate in Weymouth.

Battens Solicitors has joined forces with Weymouth and Portland 
Chamber of Commerce for the Granby Business Breakfast initiative.

The meetings are being held on the last Tuesday of the month at 
Weymouth football Club from 7am to 8.30am.

+ www.battens.co.uk/granbybreakfast
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Ahoy! Strong line-up of sponsors signed up for 
2016 poole harbour Boat Show
Organisers of the award-winning 
Poole Harbour Boat Show, the 
Poole Harbour Commissioners 
(PHC), are proud to announce a 
strong line-up of sponsors are 
confirmed to support the show 
as it heads into its second year.

Leading the prestigious 
sponsor roster is global 
brand Sunseeker, which has 
confirmed commitment for 
the south coast’s biggest-ever 
free to attend boat show to 
be listed as in association 
with the British luxury motor 
yacht manufacturer.  The 
Poole Harbour Boat Show, in 
association with Sunseeker, will 
take place from 20th-22nd May 
(press day on 20th May) and 
through its sponsorship the firm 
will be providing the ‘Sunseeker 
Sessions’ live music stage. The 
stage will be a central feature 
at the event, showcasing great 
British performance with musical 
talent across the region.

Coleman Insurance, the 
Westover Group, Humphries Kirk, 

Inspire has sizzle!
Poole-based business and 
tax advisory firm Inspire has 
created a real buzz in the 
local business community, 
following its thrilling 
‘Entrepreneurs Conference’. 

Inspire welcomed over 100 
successful entrepreneurs from 
across the south coast to hear 
from six inspiring speakers 
who provided fresh ideas and 
powerful insights into how to 
develop their businesses and 
themselves as entrepreneurial 
individuals.

Steve Bolton, founder 
and Chairman of Platinum 
Property Partners shared his 
own experiences in building 
a successful franchise model 
which teaches others to become 
successful property investors. 
He emphasised the importance 
of long-term and short term 
planning, finding mentors to 
guide you, and taking time 
away from your business. Steve 
claimed, ‘The more time off I take, 
the more money I make!’ However 

he also promotes the virtue of 
putting a hand down to help 
others while always looking for a 
hand up.

Chris Downing, Director at 
Inspire discussed his ‘Top Ten 
Tax Tips for Entrepreneurs’ which 
included freezer shares, salary 
sacrifices and EIS investment. 
Chris highlighted how Inspire 
clients had saved over £500,000 
since July 2015, through 
successful r&D tax claims. 

Mark Brooks, Castrum CEO 
presented a session focused on 
disruptive cloud solutions. He 
provided thoughts on how to 
define a disruptive solution, how 
to understand the current growth 
rates and how to take advantage 
of this. The presentation 
included case studies of Castrum, 
Periscope, Slack and apple.

Warren Munson, founder of 
Inspire then discussed the Dna 
of a Successful Entrepreneur. 
He focused on the importance 
of building an ‘awesome team’ 
and raised the unique question 
‘Would you recruit your current 

team?’ Warren claimed that it is 
entrepreneurial passion, belief 
and focus that enables success.

Worldwide speaker in business 
networking, Itzik amiel added 
some sparkle to the afternoon 
with fountains of glitter, lots of 
dancing and choruses of ‘Say it 
Loud, Say it Clear’ sung by the 
attendees with a special rendition 
by David newman Director at 
Canotec. Itzik discussed the 
importance of making the most 
of the opportunities around 
you by networking with people 
you meet at the airport or on 
the train, not only waiting for 
a networking event where 
everyone is selling. 

The afternoon featured an 
interactive Q&a session which 
included a discussion on the 
lowest and hardest moments 
of being an entrepreneur. 
Mark Brooks, CEO of Castrum 
mentioned life after exit, and the 
emotional journey experienced 
after selling a company, whilst 
Mark Cribb, founder of the urban 
Guild discussed the difficulties of 

finding finance to fund his ideas. 
Dan Salanson, regional Director 
of natwest focused on the 
importance of communicating 
with your bank during these 
low moments and using their 
support. The panel also discussed 
the importance of developing 
entrepreneurs from within the 
education system and supporting 
local schools.

The day concluded with Jim 
Cregan from Jimmy’s Iced Coffee 
who explained how his business 
idea came about whilst travelling 
through australia. He then 
discussed the pure perseverance 
he had to make the product 
a success, and how he never 
gave up even when faced with 
challenges and adversity. 

The day was a great success 
and a fantastic way to end 
2015 for Inspire. as a result, the 
Entrepreneurs Conference will 
continue to develop into 2016 
with a new range of exciting 
speakers.

Contact Inspire on 
01202 717869.

Sibbett Gregory, PSP Logistics, 
Elite Signs and Bates Wharf, with 
others yet to be confirmed, have 
all pledged support for the boat 
show which will be held on Poole 
Quay and at PHC’s award-winning 
marina Poole Quay Boat Haven. 

This year, the show will be 
hosting a press day on friday 20th 
May which will include a business 
networking lunch at Hotel Du 
Vin. Law firm Humphries Kirk 
has come on board to support 
this lunch which will see the 

show’s sponsors, local business 
representatives and press in 
attendance. following this, guests 
to the lunch will gain exclusive 
access to the marina exhibition 
and the day will conclude with 
an impressive fireworks display 
backed by Sibbett Gregory.

for information regarding stand 
space and opportunities to get 
involved with the Poole Harbour 
Boat Show, contact John Binder at 
Poole Quay Boat Haven on 
01202 649488.

+ BUSINESS On SHOW

Businesses 
presentations 
get more 
collaborative 
a new 1080p wireless device, 
the WPS Pro, unveiled by 
Optoma, will cut cables and 
change the way businesses 
present in their meetings and 
boardrooms.

This clever device allows 
multiple users to collaborate 
and share presentations, 
photos and documents 
wirelessly from a smartphone, 
tablet or laptop to a projector 
or display. four devices can 
present simultaneously using 
the WPS Pro.

The Optoma WPS Pro can 
be connected to a projector 
or any display with HDMI or 
VGa connection.  Presenters 
can then share full HD 1080p 
image quality on a big screen, 
without having to run cables 
across the room.

+ www.optoma.co.uk 
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AV/IT + Telecoms
TECHNOLOGY DAY
27TH APRIL 2016, 11am-6pm, 

The Vitality Stadium,  AFC BOURNEMOUTH

Register now at www.avtechday.co.uk

IF YOUR ANSWER IS ‘YES’ COME ALONG AND MEET THE EXPERTS 
Register your interest today at www.avtechday.co.uk or call 01202 711623

HAVE YOU EVER WONDERED...

• Where can I get all my AV & IT requirements?

• What does an 84” Interactive Touchscreen look like?

• How can Digital Signage help my business?

• Where can I get a new website and videos produced?

• How can the Dorset Chambers help me?

• What can I print on a 3D Machine?

20+
VENDORS

FOR BUSINESS & EDUCATION

Event sponsored by

Win either an Apple Watch or an iPad Air 2* 
by attending to be put into our prize draw.

*max value £500 inc VAT Refreshments & lunch provided



Commercial Insurance
•	 Only	independent	broker	in	Dorset	with	prestigious	Chartered	Insurance	Broker	status
•	 Dedicated	team	of	experienced	commercial	insurance	experts	based	in	Poole	&	Gillingham
•	 Competitive	premiums	from	the	UK’s	leading	insurers
•	 Policies	tailored	to	the	needs	of	each	business
•	 Discounts	and	enhancements	negotiated	on	behalf	of	clients
•	 Free	risk	management	service	for	every	client	to	help	with	issues	such	as	health	&	safety	and	training

Contact	us	for	a	free	review	and	no	obligation	quotation

01202 754900
quote@alan-thomas.co.uk

www.alan-thomas.co.uk Alan	&	Thomas	Insurance	Group	is	a	trading	name	of	Alan	&	Thomas	Insurance	
Brokers	Ltd	who	are	authorised	and	regulated	by	the	Financial	Conduct	Authority

Eat your way to better health
Barbara Cox has released her inspirational new recipe book ‘rainbow 
recipes’ at an exclusive evening event held at the celebrated ‘Harley 
Street-styled’ BWT Physio Therapy Centre in Poole; the event saw a great 
turnout of health enthusiasts. Barbara’s new book encourages people to 
improve their health through consuming meals high in disease-fighting, 
immune-boosting, pigment-rich ingredients.

Barbara has commented, ‘I am passionate about giving people the 
opportunity to correct and heal their bodies through nutrition. filling 
the body with a rainbow of good foods can help people to improve 
their overall mental and physical wellbeing. It can also help the super-fit 
reach new levels of performance and give sick people a better chance of 
recovery.’

rainbow recipes is priced at £19.50 and available to purchase online 
at Barbara Cox’s website BC nutrition.

+ http://bcnutrition.co.uk/products/rainbow-recipes

Barbara Cox

Corporate boot camp improves 
workforce health and wellbeing 

Scott Exley, Owner of 100% 
FIT, (top centre) with Bespoke 4 
Business staff members at a boot 
camp session

Stand up for 
your health at work

Most of us would 
probably agree that 
sitting at a desk all 
day is not the most 
healthy idea, but with 
more people than ever 
working in sedentary 
“knowledge worker” 
jobs, the health risks of 
spending over half our 
waking day sat down 
are increasingly under 
the spotlight.

Described as “sitting 
disease”, it has been 

positively linked to a higher incidence of Type 2 Diabetes, cardio-
vascular disease, cancer and even premature mortality. 

The simplest way to reduce your sitting time in the office is to 
stand up. you can easily alternate between sitting and standing 
by assigning certain tasks to one posture or another. for example, 
when the phone rings, take the call standing. With this strategy 
you don’t need any special equipment but if you do decide to use 
equipment such as a sit-stand desk, establish a routine of spending 
about 30 minutes in each posture. 

The Workfit-T Sit-Stand Desk goes on top of your current desk and 
can be adjusted for both sitting and standing.

This youtube video should give you a better idea about the 
product: https://youtu.be/uykQadnpog4

The WorkFit-T Sit-Stand Desk

according to the Office for national Statistics; 131 million 
days are lost to sickness absence every year, that’s 4.4 days 
and a median cost of £609 per employee. 

apart from the financial implications, sickness absence also impacts 
the workplace in ways such as reduced productivity and morale. 
ultimately the responsibility for wellbeing and health at work is down 
to the management, but a recent study by CIPD shows that a third of 
organisations who identified stress as a top cause of absence are not 
taking any steps to address it. So how can employers put more focus on 
addressing signs of stress in the workplace and prevent problems from 
escalating? 

Successful onboarding
reviewing recruitment and 
onboarding methods can 
determine if everything is being 
done to protect an employee’s 
wellbeing from the very start of 
the relationship. Onboarding is a 
chance to channel the enthusiasm 
of a new starter into engagement 
with the team and connecting to 
the company culture. at this stage 
any guesswork and extra stress 
should be minimalised. Explaining 
what they need to know before they 
need to know it, assures new and 
existing employees that they are 
valued and have all the necessary tools to succeed. This clearly shows 
that employers care about their employees and is more likely to foster a 
happy and effective workplace.

Limit excessive working hours
Often it’s the hardest working employees who find it the toughest to 
manage their own work/life balance and believe that the more hours 
they work the more productive they are. Quantity over quality is just 
not the case. Managers should encourage their employees to take their 
lunch hour and regular breaks and not work excessively long hours. 
Instead of allowing the rest of the team to take the burden of stretched 
resources onto themselves employers should look to find the root of 
this problem.

Monitor staff wellbeing
Managers should be committed to finding the most effective ways to 
measure wellbeing across the business. Staff surveys or one-to-one 
interviews can identify pressure points at a department, team and 
individual level. Being seen as proactive and approachable encourages 
employees to offer ideas and opinions in an informal and relaxed 
environment. Welcoming and listening to an employee’s worries will 
make them feel valued which in turn improves their wellbeing at work. 

Setting expectations
Employees need to know how their role relates to the company’s 
overall structure and the big picture. regular catch-ups will ensure 
expectations are met on both sides and install belief and trust into the 
team, reducing feelings of inadequacy. It’s important to stay focused on 
solutions and progression, which people tend to respond positively to, 
whereas focusing on faults can have negative outcomes and cause even 
more stress. 

Contact Bond Williams on 01202 233777.

Wellbeing at work

Healthy workplace
+ SPECIAL fEaTurE

Claire Bond, Director at Bond 
Williams, urges employers to 
pay attention to the human 
and business cost of stress. 
She says, ‘Research shows that 
less than half of employees 
would tell their manager if 
they were feeling stressed and 
so it can remain an invisible 
but detrimental business 
risk. As such, prevention 
for all employees, rather 
than singling out stressed 
individuals, may be the best 
approach.’

Dorset business owners looking 
to make a positive impact on 
their business in 2016 are being 
urged to consider initiatives 
to improve the health and 
wellbeing of their workforce by 
Poole-based fitness and nutrition 
experts 100% fIT.

recent statistics from the 
Labour force Survey show 
that 9.9 million working days 
were lost due to work related 
stress, depression or anxiety in 
2014/15, with minor illness the 
most common cause of short 
term absence, followed by 
musculoskeletal injuries, back 
pain and stress.  all of which 
could potentially be improved by 
following a healthier lifestyle. 

‘It’s widely recognised that 
a healthy workforce can be 
beneficial for employers as well 
as the employees themselves. By 
creating a positive and healthy 
working environment, bosses 
can not only help boost morale, 
increase employee engagement 

and improve their employees’ 
work-life balance but they could 
also make substantial cost 
savings by reducing sickness and 
absenteeism’, advises Scott Exley, 
owner of 100% fIT. 

a former international athlete 
having competed for Great Britain 
as a decathlete, Scott has been a 
personal trainer since 1999 and 
also runs corporate boot camp 
sessions for local businesses that 
want to promote health, fitness 
and wellness to their employees.  

‘Employers are realising that 
healthy workers are more 
motivated and are absent less 
often, which in turn means 
increased productivity. They’re 
also known to recover from any 
sickness quicker and are at less 
risk of long term illness,’ explains 
Scott.

‘Providing health and well-being 
initiatives in the workplace, such 
as subsidised gym membership 
or group fitness sessions, can also 
be used by employers as tools 

to recruit and retain staff. This in 
turn can help to reduce employee 
turnover and associated 
recruitment costs.’

Longstanding client of 100% fIT 
is Poole-based digital marketing 
agency Bespoke 4 Business. 
Director anthony Tilley has 
witnessed the positive impact 
that working with 100% fIT has 
had on his staff, ‘Working with 
Scott has not only improved our 
fitness levels and general health, 
I believe it’s also helped to unite 
us much more as a team, which 
has led to increased productivity 
and motivation in the office. Our 
Tuesday and Thursday sessions 
are very much looked forward to 
and have certainly created more 
awareness of a healthier lifestyle 
among our staff, not to mention 
some healthy competition!’

The corporate boot camp 
programme run by 100% fIT can 
be tailored to the requirements 
of each business and provides 
nutrition and lifestyle guidance, 

aids weight loss, improves body 
composition, fitness, strength, 
agility and confidence, whilst 
providing personal development 
goals and an opportunity for 
social interaction outside of the 
office environment.

‘Looking after your employees, 
as well as the wider society, can 
have a positive impact on your 
company’s public image and can 
help with your corporate social 
responsibility goals. Our aim for 
2016 is to help even more local 
businesses to make a positive 
step towards increasing the 
health and wellbeing of their 
workforce,’ concluded Scott.  

+ www.100percent-fit.co.uk
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Poole Council grants first 
commercially viable scheme 
in Regeneration area
Poole Property Developer richard Carr has had his proposals for an 
apartment and commercial space scheme in Poole’s regeneration area 
approved by the Poole’s planning committee.

following a ten year wait, Poole’s Planning Committee has given the 
green light for the first commercially implementable scheme in the 
regeneration area.

richard Carr’s scheme will see 57 apartment’s delivered along with a 
number of commercial units. Development for the ‘landmark’ scheme 
will begin later this year and richard Carr hopes he has set the ball 
rolling for further growth in the area.

‘I’m pleased to have received planning for this development and hope 
to have now set a trend for more iconic 
buildings to be delivered along this 
industrial waterfront. Let’s set Poole 
apart from competing towns,’ said 
richard.

‘The good thing about this scheme is 
that Poole council has allowed us the 
opportunity to create homes for those 
who are seeking to get on the housing 
ladder. Our “Studio Pod” apartments 
are perfect for first time buyers and will 
be mixed in with other apartments of 
varying sizes.

‘I would like to thank architects 
anders roberts Cheers and planning 
consultants Pure Town Planning for 
their help and also Poole Planning 
Committee for giving approval; it’s 
a step in the right direction for the 
region.’

Poole’s regeneration area is 
committed to delivering around 2,500 
new homes, in excess of 20,000 sqm 
of new office space and new retail and 
leisure developments.

+ CoMMERCIAL PrOPErTy

South west commercial property still viewed 
as sound investment despite macro concerns

Students in the BU student centre

Investors seeking out the 
industrial sector as 92% 
more respondents across the 
south forecast a rise in rents 
over the next 12 months 
�� Shortage of quality stock in 
the market as supply demand 
imbalance drives rents and 
capital values higher 

�� Buyer enquiries continue to rise 
in the south west’s industrial 
sector

�� Only 4% of respondents in the 
south west view commercial 
real estate to be overpriced 

uK Commercial Property is still 
seen as a safe haven for investors 
with rents and capital values set 
to continue rising despite macro 
concerns, according to the latest 
rICS uK Commercial Market 
Survey.

The rICS uK Commercial Market 
Survey, Q4 2015, reveals that the 
industrial sector has the greatest 
momentum in occupier demand. 
In the south west 36% more 
chartered surveyors are seeing a 
rise rather than fall in demand for 
industrial space compared to 25% 
more seeing a rise in demand for 
retail and only 8% more seeing a 
rise in demand for offices – by far 
the lowest increase in the uK. 

as demand increases, supply 
has continued to decrease across 
the uK with the survey recording 
the eleventh consecutive 
quarterly drop in available space 
across the south west commercial 
property market. 

In the face of the continued 
supply demand imbalance, all 
sector rents are set to continue 
to rise over both the medium 
and longer term. Over the next 
12 months, respondents are 
most confident of seeing rental 
increases in the prime industrial 
market across the south with 92% 
more respondents foreseeing a 
rise as opposed to a fall. at the 
other end of the scale, secondary 
retail space exhibits the most 
modest reading on a sectoral 
comparison but still posted a 
relatively healthy balance of 46% 
expecting rents to grow.

Looking at the investment 
market, buyer enquiries have 
risen in each sector and again 
the industrial sector has seen 
the highest rise with 50% of 
respondents in the south west 
saying enquiries had risen rather 
than fallen. While the upward 
trend in foreign buyers has 
flattened across the uK the south 
west has not yet seen this trend. 

Capital values are forecast 
to rise further in all sectors of 
the market in both the near 
and longer term again with the 
industrial sector most likely to 
outperform – over the next three 
months 50% more respondents in 
the south west expected capital 
value to rise rather than fall. 

regionally price expectations 
are positive across the uK while 
only 4% of respondents in the 
south west view commercial 
real estate to be overpriced 
(compared to 81% in London) and 

17% in fact thought real estate 
was ‘cheap’. 

rICS Chief Economist, Simon 
rubinsohn, commented, ‘for the 
time being the real estate sector 
seems largely insulated from 
the turmoil affecting financial 
markets. Indeed, the prospect 
of a “low for longer” interest rate 
environment provides further 
comfort for those parts of the 
property market where values 
are looking a little stretched and 

arguably more vulnerable to a 
material shift in monetary policy. 
One potential consequence of 
the current climate is that the 
trend in foreign investment 
could slow which is a pattern 
the latest rICS survey seems to 
be picking up. However, with 
the economy still set to post 
growth in excess of 2% in 2016 
the backdrop for the occupier 
market appears reasonably well 
underpinned.’

£100m landmark 
developments in 
Bournemouth and poole
Bold new plans have been launched for £100m worth of 
landmark developments to create ‘world class’ facilities at 
Bournemouth university.

The schemes aim to create striking gateway buildings at Bu’s 
Lansdowne and Talbot sites, bringing significant investment into 
Bournemouth and Poole.

Proposals include state-of-the-art facilities for Bu’s highly regarded 
faculties of media and communication, management, science and 
technology and health and social sciences (HSS). 

The plans for Talbot include a landmark Poole Gateway Building 
for the media and communication, management and science and 
technology faculties. 

There will also be transport and accessibility benefits for the wider 
community including a bus hub on the campus and a new link road 
off the Boundary roundabout.

Lansdowne’s scheme aims to bring HSS under one roof with 
modern facilities in the Bournemouth Gateway Building. associated 
Bu parking and a new student accommodation building are also 
proposed. 

+ www.bournemouth.ac.uk/campus-development

Strong demand for small freeholds

acting on behalf of Pinta Properties, the Business Space 
Department of Goadsby has reported the sale of unit 1, Pintail 
Business Park.

This new business park is situated on Christchurch road 
approximately half a mile from the centre of ringwood and the 
sale is one of a series that has completed on this 10 unit scheme 
where practical completion is due for later this year. The premises 
extends to approximately 1,900 sq ft and the sale price was 
£280,000.

James Edwards, Divisional Director of Goadsby commented, ‘The 
take up for this park has been excellent, but we are not surprised 
as demand for small freeholds continues to be strong  and the 
scheme has been built to a high specification and as a result, 
the developer has been able to provide an excellent product for 
occupiers and investors.’

Local builder honoured 

Stephen Walker, Site Manager for C G fry & Son has been recognised 
for building homes of the highest standard, at nHBC’s Pride in the Job 
awards 2015 gala final. He beat around 16,000 others to be named as 
the uK’s Supreme Winner in the medium builder category.

Stephen was awarded for his exceptional skills, dedication, attention 
to detail and superb management skills at his site in Dorchester.

+ PRoPERTY anD DEVELOPMEnT
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road test: kia Venga
by Tim Saunders

us all cool during some of the hottest temperatures 
of the summer. The 1.4 diesel Sr7 model tested is 
equipped with a six speed manual gearbox and in 
third gear is surprisingly punchy. However, at times, 
Cornwall’s hills really do prove a challenge to this 
little car resulting in me having to change into first 
to conquer them. Leave it in second and there is 
just not enough momentum to carry you forward. 
But use the gears correctly and it pleases. When 
in a gear that the Venga does not like there is a 
protest of rattling plastic from the steering column. 
It’s pretty frugal returning over 40mpg over the 
course of the trip. Bearing in mind this is a car that 
costs under £15,000 new, expectations cannot be 
too high but although the interior is perhaps bland 
and plasticky it is nevertheless comfortable and 
I can report that I do not have back or neck ache 
when we arrive in Cornwall. That cannot be said 
of some vehicles costing four times this amount. 
you cannot help noticing the lack of a sat-nav but 
frankly we don’t miss it because you cannot rely 
on them anyway. There are four electric windows 
and electrically adjustable wing mirrors. The wing 
mirrors themselves can be manually folded which is 
especially helpful when unloading in a particularly 
tight spot in St Mawes. The roads here are so 
narrow that when you drop off or collect tailbacks 
quickly form. It’s a nightmare. But thankfully folk 
in this part of the world are used to queuing and 
there is no beeping of horns whatsoever, even 
when it takes us 10 minutes to all get in the car! 

Externally the little Venga is an attractive looking 
car and there is even a chrome grille which is a very 
nice touch. 

Overall, this car should appeal to the budget 
conscious young family in need of a versatile 
vehicle. I would certainly consider it.

Watch the video at www.testdrives.biz

DRIVING FORCE+ DRIvING fOrCE

BAC BUILDING SERVICES
ARE THE BEST CHOICE IN OUR TRADE
BAC Builders are a family owned company offering high quality all-in-one 

construction services to private homeowners across Dorset and Hampshire.
Specialising in providing homeowners with an all-in-one service we can help 
with every aspect of a build; ideas, design, drawings, planning, building works, 

utilities and the final touches of painting and decorating.

From renovations to extensions – we can help

CONTACT US
TEL: 01202 771023

MOBILE: 07968 021925
EMAIL:

INFO@BACSERVICES.NET

NEW INDUSTRIaL SChEME 
PROPOSED fOR POOLE
Goadsby will, on behalf of Glenmore, and jointly with Sibbett Gregory be 
launching a new 25 unit industrial/warehouse scheme at Fancy Road in 
Poole. The units will range in size from 1,500 to 2,550 sq ft and work has 
already commenced on site. The units should be ready by August 2016 
and each unit will have 3 phase electricity, gas and an internal eaves 
height of 6m. The units will be available both for sale and to let and 
larger sizes can be accommodated by linking of the units.

Chris Wilson, Director, Goadsby commented, ‘We have a severe 
shortage of brand new industrial units of this size in the Poole locality 
and other schemes speculatively built recently within the locality have 
proved to be a tremendous success.’

For further information contact Chris Wilson on 01202 550112.

Granby 
Industrial Estate
DJ Property continues to 
develop commercial property 
units on the Granby Industrial 
Estate, Link Park and other areas 
in south Dorset. One of the 
most recent tenants to move 
into commercial premises at Granby Court, Weymouth is Wyke Window 
Cleaning Services. 

Wyke Window Cleaning Services share the business unit with Power 
Clean Ltd, a specialist commercial cleaning company who are experts in 
high level work and render cleaning.

for more information about commercial property in south Dorset 
contact Mickey Jones via the website at www.djproperty.com or 
www.linkparkweymouth.com

L-r: Pete McKernan, Wyke Window 
Cleaning and Paul Scott, Power Clean

kia Venga 1.4CRDi SR7
Facts at a glance
Top speed: 104mph
0-60mph: 14secs
Economy: around 40mpg

I like surprises.

When I took delivery of 
the Kia Venga, the mini 
MPV (Multi Purpose 
Vehicle), I don’t mind 
revealing that I was 

just a little bit disappointed by its small size. In 
fact I thought I was going to have to re-evaluate 
what we took on holiday and leave much of our 
luggage for our trip to Cornwall, at home. 

But what I quickly realised was that Kia has 
produced a compact car that is indeed a 
surprise. It is no wonder that the manufacturer 
has come up with “the power to surprise” as its 
all important marketing strap line. The Venga 
is perhaps taller than its rivals and uses space 
more cleverly because it has a deep boot that 
easily accommodates all the Saunders family 
paraphernalia. I like the fact that the rear seats 
slide back and forth allowing more or less legroom 
as the need arises. 

It is a strange name for a car though and I have 
absolutely no idea what it means. But even two 
year old daughter Heidi can remember it and so 
it’s clearly a good one. 

It’s a long journey from Hampshire to Cornwall, 
some 250 miles taking over five hours, if you’re 
lucky. In fact on the return journey it takes closer 
to eight thanks to some horrendous roadworks 
on the a30 in Cornwall where the road is being 
widened into a dual carriageway. apparently 
this will run into 2017. and then as we make 
our way into Dorset there is gridlock due to 
the sheer volume of traffic. It seems that all the 
money poured into new roads for the Olympics 
in this part of the world have had absolutely no 
effect whatsoever. Working from home now I am 
stunned at the amount of traffic on Britain’s roads. 

But the Venga copes admirably throughout this 
demanding road test. It cruises on the motorway 
with little road noise and its air conditioning keeps 

+ CoMMERCIAL PrOPErTy

Call 07572 288616 
or mail@lizzysdesign.co.uk

Websites  Logos  Rebrand  Signage  
Banners  Brochures  Flyers  Leafl ets  
Posters  Van signage and more...

 lizzysdesign

Does your business create the 
right 1st impression online?

Are you a business owner and would like to 
stand out from your competitors online with 

a website that you can control?

Stand out online for all the right reasons

Your content managed website 
starting from  £545 

Your e-commerce website 
starting from  £945

NEw 
mOTABILITy 
mAN 

There’s a new linchpin at some of 
the Westover Group’s showrooms 
on Wallisdown road in Poole.

David frake, who started his new 
role in January, assists customers 
who qualify for a car under the 
Motability scheme. He works 
across Westover’s fiat, Hyundai, 
Peugeot and renault ranges, 
meaning he can show customers 
more than 396 models from the 
one location.

a Westover stalwart, who 
originally joined the company 
back in 1986, David is on hand six 
days a week to advise about the 
enormous choice of Motability 
vehicles in the four manufacturers’ 
ranges (many available with no 
deposit and for a nil monthly 
payment).

‘David’s running a “one stop 
shop” for Motability customers, 
making the whole process a great 
deal more straightforward for our 
visitors,’ says Mat Carrington, Head 
of Business at the four showrooms.

Motability is the uK’s leading 
car scheme for disabled people. 
It allows people eligible for the 
government funded mobility 
allowance to exchange it for 
a new vehicle. Motability cars 
are available on a fixed-term 
contract-hire lease, which includes 
insurance, tax, routine servicing 
and breakdown assistance. 
Vehicles are serviced annually and 
changed every three years.

+ westovergroup.co.uk.

David Frake

Could falling land prices lead to 
the rise of the rural entrepreneur in the south west?
Increasing urban property prices and falling land values could be 
fuelling a rise in new rural business start-ups, the latest survey by the 
royal Institution of Chartered Surveyors (rICS) and royal agricultural 
university (rau) indicates.

non-farmers, such as those starting up cottage industries, accounted 
for 27% of rural land sales in the south west over the past six months 
according to the rICS/rau rural Land Market Survey H2 2015. By 
contrast, property developers accounted for only 1% of rural land sales 
over the same period, a decrease of 4%. Sales to individual farmers rose 
from 56% to 59%. 

Meanwhile, survey respondents have predicted that land prices will 

fall over the next 12 months with 33% more rural chartered surveyors 
expecting to see prices for commercial farmland fall rather than rise.     

rICS Chief Economist, Simon rubinsohn, said, ‘While rural land prices 
have risen over recent years, the global fall in crop prices is likely to 
cause prices to drop over the next 12 months.  

‘added to that, commercial and residential property prices in our 
towns and cities are continuing to rise. This is likely to make rural land 
increasingly attractive to those outside traditional farming communities. 
already, a quarter of all countryside land is being purchased by non-
farmers – lifestyle buyers or hobby farmers – throw all these factors into 
the mix and this trend is set to rise.’
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NEw pOOLE AUDI CENTRE 
ThE OPENING COUNTDOWN BEGINS

View across the showroom to the Audi Sport area

Poole audi is nearing 
completion of its new audi 
Centre on Poole’s Old Wareham 
road.

100 Poole audi personnel will 
operate within the new centre, 
which will be approximately 
four times the size of the current 
centre and will be one of the 
largest in the uK and indeed the 
world.

The new £14.5m Poole audi 
Centre will offer customers a 
luxurious and state of the art 
experience whether purchasing 
a new or used audi or having 
their car serviced. The servicing 
experience will begin undercover, 
with the climate-controlled drive-
in servicing facility shielding 
customers from the outside 
elements. Having been met 
by a dedicated service advisor, 
customers will have the choice 
of taking advantage of the latest 
facilities including the audi 
premium lounge, the onsite gym 
or a salon treatment. alternatively 

a courtesy car can be driven away 
from the undercover area.

Mark Laming, Poole audi’s Head 
of Business, said, ‘The whole 
Poole audi team, along with our 
customers, are excited about the 
move this summer. The centre 
will be ready a few weeks before 
opening to ensure all the staff 
are completely familiarised and 
settled into the new environment 

so that customers will continue 
to receive the highest level of 
service.

‘With a number of exciting 
product launches throughout 
2016, including the all-new 
a5, audi’s new small SuV, and 
product improvements to the 
a3, a6 and a7 ranges, it will 
be a memorable year for our 
customers.’

+ DRIvING fOrCE

NEW hEaD Of 
GROUP fLEET 
Top 20 Motor retail Group, 
ridgeway, has appointed Lee 
rabjohn to the newly created 
role of Head of Group fleet.

Lee Rabjohn

Tesla approved 
Poole accident repair has 
announced its partnership 
with Tesla Motors Company, 
the manufacturer of luxury 
electric cars with instant torque, 
incredible power, and zero 
emissions.   Poole accident repair 
already retains a number of 
prestige manufacturer approvals 
including Porsche and audi and is 
now one of the uK’s selected few 
Tesla approved accident repair 
facilities.

westover to open new Jeep dealership 
SPRING 2016

Martin Hayward

The Commercial 
Vehicle Show
The Commercial Vehicle Show 
takes place 26-28th april at the 
nEC Birmingham.  The show 
attracts close to 20,000 business 
visitors and is the largest and 
the most comprehensive road 
transport and logistics event held 
in Britain, providing commercial 
vehicle operators with far greater 
choice than any other exhibition 
serving the sector.  

+ www.cvshow.com

Westover Group will be giving 
a warm welcome to Jeep when 
it comes back to its stable of 
brands later this year. The Group 
- the region’s largest privately 
owned motoring company - will 
be opening a dedicated Jeep 
showroom in Christchurch in 
april.

Westover last worked with Jeep 
back in the 1990s, operating a 
joint showroom from which it 
also represented Saab and austin 
rover.

The Group’s new stand-alone 
Jeep Brand Centre is currently 
under construction in Stony Lane, 
on the site operated by Westover 
Peugeot Christchurch until 2015.

The addition of Jeep brings the 
number of manufacturer brands 
represented by Westover in 
Dorset, Hampshire and Wiltshire 
to 15.

‘This is really exciting news for 
Westover Group, as well as for 
Jeep owners and enthusiasts 
(past, present and future!),’ says 

Paul Dillon, Westover Group 
Joint Managing Director. ‘We’ll 
be one of only a handful of 
Jeep showrooms in the south of 
England and we’re really proud to 
be adding another iconic brand 
to our portfolio.’

newly appointed Westover 
Jeep Brand Manager, Martin 
Hayward, is already at the helm, 
overseeing the build process and 

masterminding a launch plan, 
including an array of opening 
offers. Martin has worked within 
Westover for 27 years and has 
previously been Brand Manager 
for Westover Hyundai, Lexus and 
Peugeot. The building work itself 
is being carried out by Westover 
Group’s own in-house team of 
craftsmen, led by Steve Webber, 
Westover Group Maintenance 
Manager.

The key models in the Jeep 
range are the brand new Jeep 
renegade (a small SuV which 
has already been voted 4x4 of 
the year 2016); the Cherokee and 
Grand Cherokee (the original 
SuV); and the iconic two or four-
door Wrangler.

anyone interested in a career 
with Westover Jeep – or within 
any other area of the Westover 
Group – should send a CV and 
covering letter to 
recruitment@westovergroup.co.uk

+ westovergroup.co.uk

WESTOVER POOLE
573 Wallisdown Road, Poole BH12 5BA
Tel 01202 970324

WESTOVER SALISBURY
Churchfields Road, Salisbury SP2 7PW
Tel 01722 440529 www.westovergroup.co.uk

 Renault TRAFIC
Efficient, versatile and clever

Renault Van Month until 31 March
BUSINESS USERS ONLY. All prices exclude VAT. *Trafic payment shown is 23-month contract hire based on 10,000 miles and 6+23 profile (6x monthly payment in advance followed by 23 
monthly payments) At the end of the contract you will not own the vehicle. Further charges may apply subject to the mileage and condition of the vehicle at the end of the contract. 
Finance provided by Renault Finance, PO Box 149, WD17 1FJ. Subject to status. Guarantees and indemnities may be required. UK residents only (excludes the Channel Islands). Over 18s. 
Terms and conditions apply. Visit www.renault.co.uk or participating dealer for full details. Offer valid on eligible vehicles when ordered and registered by 31 March 2016.

per month*on contract hire

From 

£174.95

WESTOVER POOLE Tel 01202 970324
WESTOVER SALISBURY Tel 01722 440529
www.westovergroup.co.uk

The official fuel consumption figures in mpg (l/100km) for the All-New Renault KADJAR Dynamique Nav TCe 130 are: urban 41.5 
(6.8); extra-urban 57.7 (4.9); combined 50.4 (5.6). The official CO2 emissions are 126g/km. EU Directive and Regulation 692/2008 
test environment figures. Fuel consumption and CO2 may vary according to driving styles, road conditions and other factors.
BUSINESS USERS ONLY. Price excludes VAT. *36-month contract hire based on 10,000 miles and 6+36 profile (6x monthly payment in advance followed by 35 monthly 
payments). Further charges may apply subject to the mileage and condition of the vehicle at the end of the contract. Finance provided by Renault Finance, PO Box 149, WD17 
1FJ. Subject to status. Indemnities may be required. UK residents (excludes the Channel Islands). Over 18s. We may introduce you to other finance providers. Terms and 
conditions apply. Visit www.renault.co.uk or participating dealer for full details. Offer valid on eligible vehicles when ordered by 31 March 2016 and registered 30 June 2016. 

per month* 

on contract hire

Renault Business

£174.95

Renault KADJAR
Start living

All-New

From

Book a test-drive

All-New Renault KADJAR Dynamique Nav TCe 130
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THE VOICE+ THE VOICE

Nearly a quarter of UK employers affected by Seasonal Affective DisorderNearly a quarter of UK employers 
have encountered Seasonal 
Affective Disorder (SAD) in the 
workplace, new research has 
revealed.
In a study commissioned by 
employee health risk specialist 
Willis PMI Group, 23% of UK Human 
Resource (HR) professionals said 
employees had reported suffering 
from the condition. However, 
almost one in five (18%) believe 
that SAD is an unnecessary label 
created to explain natural, seasonal 
changes in mood. 
‘SAD is a medically recognised condition, believed to be caused by reduced sunlight levels affecting hormone production, that comes and goes in a seasonal pattern and is sometimes known as “winter depression” because symptoms tend to be more severe during winter,’ said Mike Blake, Director at Willis PMI Group. ‘Although not all HR professionals are aware of this, it is reassuring the majority (79%) recognise SAD’s authenticity as it can have far reaching effects on employees’ mood and productivity.’Almost three-quarters (74%) of the HR professionals surveyed noticed a downturn in mood among staff during the dark winter months. Furthermore, 43% said they also noticed a downturn in staff productivity during winter.

Almost three-quarters (74%) of HR professionals, however, do not know the recommended treatment for employees suffering from SAD. 
‘There is clearly a lack of understanding on how to handle the issue of SAD amongst employers,’ added Blake. ‘Lifestyle measures, including getting as much natural sunlight as possible, exercising regularly and managing stress levels, as well as light and talking therapies can have a significant impact in reducing symptoms.’

Mike Blake, Director PMI Health Group

Drunk shopping…
Black Friday, Cyber Monday, Blue Cross 

Sales… like the eye of Orthanc in Lord of 

the Rings, retail now never sleeps.

Looks like it can’t afford to.

Black Friday, whilst one retailer opted out, 

most were disappointed as we apparently 

buy even more digitally from our ‘devices’.

Hmmmm.
‘On Line’ shopping now tops at 81% of 

sales whilst the EU average is c.51%. 

Three-quarters of us who do NOT shop on line prefer to buy in person 

of which a third are concerned about privacy and security – those 

more cynical of us would say they have every right to be worried.

Hand over some cash with no ‘loyalty card’ (don’t get me started there 

– they should be paying us for all the information they glean about us 

from those penny schemes) and no-one knows who you are or what 

you are doing and when you are doing it (although numerous cctv 

cameras will see you every step of the way). You still have to liberate 

your card and even in a bank they will show you to a self-service till.

So, you’re feeling comfy at home, feeling like a treat, warm and fuzzy 

as the Chardonnay reduces your stress levels… fingers trace across a 

screen… touch it, it’s yours!

Jiffy bags wing their way to your letter box or the click-and-collect 

option which means stores hold less and less stock sees you going to 

grab your treasure hopefully on or near a high street retail hub. Nice 

to have options.

This Christmas though I heard of someone we know bagging just 

under a thousand pounds worth of items from the Selfridges’ sale and 

it all came as a bit of a surprise when the digital trail informed her of 

her indulgences on the sofa late at night.

“Caveat Emptor” – they, now, never close!

Nigel P. Hedges, the small voice in Business

Gas price reduction doesn’t cut it for small businesses, says FSB
Commenting on the latest announcement that all big six energy suppliers have now committed to cutting gas prices for their residential tariffs by between 5.0 - 5.4%, Neil Eames, Development Manager for Wessex said:

‘We are disappointed to see small and micro businesses left out in the cold again. Small firms, most of which are tied to complex fixed term contracts, will receive no benefit from these price cuts. This is a growing concern as almost a third of small firms highlight the cost of energy as a barrier to the growth and success of their business. While it’s good to see big energy suppliers ensuring domestic consumers get a better deal, it’s time to end the exclusion of small and micro firms. Energy is an expensive commodity for households and businesses alike. 
‘The continued lack of transparency and competition in the market must be addressed. Our research suggests four in five small and medium sized firms agree that published comparable tariffs would benefit their business. They should be empowered to find the best deals and make the right decisions for their business. We have asked the Competition and Markets Authority investigation into the energy market to bring in market remedies on this when it reports this year.’

CBI responds to new 

Gender Pay Gap announcement

The CBI has responded to the government’s new proposals for 

Gender Pay Gap reporting.

Carolyn Fairbairn, CBI Director-General, said: 

‘League tables should not be used to name and shame firms, as 

data will only be able to present a partial picture, particularly given 

factors such as the mix of part-time and full working and sectoral 

differences. 

‘Where reporting can be useful is as a prompt for companies to ask 

the right questions about how they can eradicate the gender pay 

gap.  
‘The government should consult closely with business to ensure 

that this new legislation helps close the gender pay gap, rather than 

ending up as a box-ticking exercise.’

BMW 3 SERIES SALOON
FROM                       PER MONTH.£198 £199

BMW 5 SERIES SALOON
FROM                       PER MONTH. £185

BMW i3
FROM                       PER MONTH.

£1980.03 DEPOSIT X 24 MONTHS
7,000 MILES PER ANNUM
FROM 44 G/KM (CO2) AND BIK FROM 5%

£1980.87 DEPOSIT X 24 MONTHS
7,000 MILES PER ANNUM
FROM 109 G/KM (CO2) AND BIK FROM 19%

£1849.50 DEPOSIT X 24 MONTHS
7,000 MILES PER ANNUM
FROM 0 G/KM (CO2) AND BIK 5%

BMW EfficientDynamics
Less emissions. More driving pleasure.

Fuel economy figures for the BMW range: Extra Urban 26.2 - 83.1 mpg (10.8 - 3.4 l/100km). Urban 14.6 - 62.4 mpg (19.3 - 4.4 l/100km). Combined 20.3 
- 74.3 mpg (13.9 - 3.8 l/100km). CO2 emissions 325 - 99 g/km. Figures may vary depending on driving style and conditions.

Ridgeway Bavarian Limited, trading as Ridgeway is a credit broker not a lender.

Quotation based upon Contract Hire Quotation, including Road Fund Licence; BPP Accident Management membership; for 24 months and 7000 
miles per year. Initial payment(s) of 10 month(s) in advance will be followed by 23 further payments commencing in month 2.

This quote is indicative and is only valid for limited companies, LLP’s, Partnerships and Sole Traders with car fleets of less than 50 vehicles. This quote is valid for 30 days unless there is any change in 
the Manufacturer’s price for the vehicle or in the Road Fund Licence fee or VAT or as otherwise provided in the Agreement. This quotation is subject to the Vehicle detailed above being available and 
sourced from our preferred supplier. All rentals shown are exclusive of VAT which will be levied at the relevant rate, currently 20.00%.
BMW Group Corporate Finance is a trading division of Alphabet (GB) Limited, Alphabet House, Summit Avenue, Farnborough, Hampshire, GU14 0FB
Telephone 0370 0120 301 Fax 0370 50 50 261 Email bppsupport@alphabet.co.uk. Registered in England, No. 3282075
Alphabet (GB) Limited is authorised and regulated by the Financial Conduct Authority for credit-related regulated activities (including hiring) and for general insurance mediation.

Ridgeway Bournemouth
Sales : 361 - 371 Wallisdown Road, Bournemouth, Dorset BH12 5WB. 01202 983762
Service & Parts : Discovery Court Business Centre, Lyon Road, (Off Wallisdown Road), Bournemouth, Dorset BH12 5AG. 01202 535535
www.ridgewaybournemouthbmw.co.uk

@RidgewayBMW @RidgewayGroup/RidgewayBMW/RidgewayBMW

The Ultimate
Driving Machine

Ridgeway
Bournemouth

Business User 
Offers

BMW. ROI. TOGETHER, 
THEY SPEAK VOLUMES.

3 BUSINESS OFFERS THAT COULD DELIVER AN INESTIMABLE 
RETURN ON YOUR INVESTMENT.

Business users only. All rates are plus VAT. 

For more information, please contact Paul Taylor, your Local Business Development Manager.

W06 Ridgeway BMW Bournemouth A4 Business Users Only_3 Heroes.indd   1 18/02/2016   14:58
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We will guide you...
All the information out there on data compliance, security and flexibility of Cloud 
platforms can be overwhelming. With over 20 years’ experience, Blue Chip will 
recommend the right choice or mix of Cloud platforms – not just our own Private 
Cloud housed in Vodafone’s highly resilient and secure Tier 3 datacentre. Whether 
it is Public, Private or a Hybrid Cloud, we’ll recommend the solution that best meets 
your business needs.
 
To book a complimentary ‘Cloud Services’ consultation, contact us on 
0845 034 7222 or email ict@bluechip.uk.com 

www.bluechip.uk.com

Confused about the Cloud?

BC_Cloud_TheBusiness.indd   1 09/02/2016   12:10


