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Sales solution
Intec Printing Solutions in Poole, 
has appointed Jana Langdown as 
Sales Administrator.

Remarkable 
growth 

Remarkable’s Chief Executive, Stephen 
Pomeroy with some of the agency’s new 
recruits.
A ward-winning agency, The 
Remarkable Group has appointed 
11 new members of staff, growing 
to a 50-strong agency in the last 
two months.

Your link 

Bluestar, the company which 
operates the Uni-Link bus 
operation for Southampton 
University, has appointed Lee 
Murphy as Manager.

Building work

Craig Gibson has joined AquaCare, 
the Christchurch-based property 
services and maintenance 
company, as Business Delivery 
Manager.

Ceuta success 

Annette D’Abreo has taken over as 
Managing Director of multi award-
winning Ceuta Healthcare, based 
in Bournemouth.

Senior hires at RIAS

Specialist over 50s insurance provider RIAS has appointed Vicky Lincoln 
and Charles Johnson to key roles, as part of its senior marketing team. 
Vicky has joined RIAS as Head of Customer Proposition and Charles has 
been appointed to the Head of E-Commerce position.

New ‘ROLL’

The Haskins Garden Centre, 
Longham has appointed Roger 
Tate as the new General Manager 
of the 450 cover restaurant after 
nine years with the company as 
Customer Services Supervisor.  
He will be responsible for the 
day to day running of the 1.7 
million turnover operation which 
employs over 80 full and part time 
personnel.

In the chair 

The former Chief Executive of 
Poole Hospital has become Chair 
of the Bournemouth University 
Board.  
Sue Sutherland, OBE, succeeds 
Alan Frost who recently retired 
after five years as Chair.

On the 
promotion ladder

Paul Stewart, Deputy Managing 
Director of Goadsby Commercial, 
has announced two new 
promotions. Adrian Carter has 
been appointed as a Director to 
the Commercial Board and Alex 
Mason as Assistant Manager 
within Property Management.

Blue Chip 
continues to recruit

Blue Chip, the specialist IT provider 
has appointed Neal Hunt as a 
Senior Account Manager following 
the promotion of Richard Bessant 
from that role to Sales Manager at 
its Southampton based office.

make it better...
Functional products created 
to communicate your brand 
every time they’re used.

Folders

www.nunetsolutions.co.uk

To receive a brochure, arrange a meeting or request a quotation

t:01202 821572  e:sales@nunetsolutions.co.uk

Suite 16 Pine Court, 36 Gervis Road, Bournemouth, Dorset, BH1 3DH
01202 585 515 admin@dovetailrecruitment.co.uk

www.dovetailrecruitment.co.uk

commercial, financial & technical permanent recruitment

looking
for the perfect fit?

let Dovetail Recruitment
find the right person for
the right job
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‘Anytime, Anywhere’ is the biggest change in demand for hotel info

Why not consider a Mobile Strategy as a means to:
 Increase your occupancy rates
 Increase the number of repeat bookings
 Up sell your hotel facilities
 Provide quick access to maps and directions
 Produce a virtual visit of your hotel
 Offer geo-location deals on social networks

To understand how a mobile strategy can help your company visit 

our website www.rocktime.co.uk, email mobilise@rocktime.co.uk 

or call on 01202 678777.

Google searches for
hotels via a mobile
grew 3000% in last
3 years

Mobilise your 
website!

business news

sponsored by:

The Secret of Success is not to be a Secret
Tel 01202 874079 • gareth@wordcaster.net

WPR Wordcaster Public Relations 
Business News

“ To exert a 

stimulating 

and bene ci
al 

effect
”

inspire
C h a r t e r e d  T a x  A d v i s e r s  &  C h a r t e r e d

C e r t i f i e d  A c c o u n t a n t s

Here at Inspire, we strive to exert a “stimulating
and benefi cial effect” on our clients’ businesses; 
after all, that’s what inspire means.

We do this by providing innovative services such as 
fi xed-fee compliance, fi nancial director on demand, 
proactive tax advice and outsourced fi nance 
functions.

If you run an entrepreneurial, owner-managed  
company which needs more support from your 
accountants, whether it’s on special projects or 
ongoing fi nancial reporting and tax advice, we 
would love to talk to you.

Call us now on 0800 077 6410 to fi nd out how 
Inspire can help your business.

37 Commercial Road Poole Dorset BH14 0HU
T: 0800 077 6410 F: 0800 077 6411

E: info@inspire.uk.net
W: www.inspire.uk.net

Planting for 
the future
RT Media, the marketing and 
branding agency in Wimborne, 
proudly took part in the ‘Those who 
plant trees, plant hope’ event on the 
�rd February 2011 at Potterne Park, 
a local community recreation area in 
Verwood. 

The event was organised by Rock 
recruitment in association with The 
Bournemouth Echo and East Dorset 
District Council. RT Media planted a 
6ft Oak tree together with a variety of 
whip trees.

L-r: Ross Thornley, Creative 
Director; Stephen Williams, 
Web Accounts Manager and 
Natalie Alexander, Senior 
Accounts Manager

Payment performance 
slides in Q4 2010 
The Late Payment Index from Experian®, the global information services 
company, reveals that a significant decline in payment performance 
occurred among UK businesses of all sizes towards the end of 2010 as 
the bad weather took its toll.  

Experian’s analysis shows that while the average payment 
performance for 2010 as a whole saw a small improvement from 22.81 
days in 2009 to 22.58 days, payment performance deteriorated during 
the final quarter of 2010, with firms paying their bills 25.70 days late 
- the highest recorded average since Q� 2007*.

Businesses with 500+ employees remain the ones taking the longest 
to pay their bills, but the biggest decline in performance during Q4 
2010 occurred within the small to medium enterprise (SME) sector.  In 
particular, firms with 100 employees or fewer paid their bills an average 
of 22.24 days late in Q4 2010, three and a half days slower than during 
the equivalent period in 2009.

* Data collated for Experian’s Late Payment Index commences in Q� 2007.

New eye tracking consultancy  

Bournemouth University (BU) will officially launch its new 
Eye Tracking Consultancy on Wednesday, 16th  March. 

The new consultancy will draw on the university’s expertise in 
psychology and media by using state-of-the-art eye tracking equipment 
to record someone’s gaze as they perform a task, such as reviewing a 
website. Recording and analysing where the eyes look provides a good 
indication of thought processing and can be an invaluable tool which 
could make or break the profitability of a website or other form of visual 
media. 

 ‘Eye tracking can provide useful insights into any form of visual media 
including websites, billboards, advertisements or software applications,’ 
said Craig Girvan, Web Designer and Usability Consultant for the new 
consultancy. ‘Our expertise can then be applied to analyse why one 
website, for example, is more or less appealing than others which could 
prove crucial to determining its future success.’ 

The BU Eye Tracking Consultancy launch will be held on Wednesday, 
16th March in Kimmeridge House on the university’s Talbot Campus 
with refreshments and demonstrations from 5pm. 

Attendance and refreshments are free, but pre-booking is required by 
visiting www.bournemouth.ac.uk/buetc

If you require any further information about our design services or just want
to discuss your requirements why not call for a free design consultation:

t: 01202 434268 m: 07974 931646
studio@stephdesign.co.uk www.stephdesign.co.uk

Does your business need
a new or updated image?
• branding • print • concept • stationery • web design • exhibitions
• banners • commercial interiors • shop windows & display
• advertising & marketing • greeting cards • bespoke invitations

graphic design | branding | digital
print | interiors | display | marketing

STEPH & CO.DOVE CAR SALES

We have one of the largest selections of 
4 x 4s from £1,495 - £9,995

Located on the edge of the New Forest 
between Ringwood and Fordingbridge 

on the A338

All Vehicles are PDI, HPI Checked, 
Warranted and Serviced

A 3 3 8  R I N G W O O D  R O A D ,  N O R T H  G O R L E Y,
F O R D I N G B R I D G E ,  H A N T S  S P 6  2 E X

01425 657074
w w w. d o v e c a r s a l e s . c o . u k

S P E C I A L I S I N G  I N  4 - W H E E L  D R I V E
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If you can imagine a 
happy life not going into politics, 
don’t go into politics.
Bernard Jenkin, 1959-, 
British MP

Our cleaning team 
can help with...

Office cleaning
Window cleaning
Carpet cleaning
Car park cleaning
Student flat cleaning







Rubbish bins and collections
 from a trusted local company

Tel: 01202 299950
Providing an efficient and competitive service since 1980

and your recycling too.
Confidential waste
Paper & cardboard
Bottles & cans
Plastic
Electrical goods
Hire of storage bins
Certificate of Destruction supplied
Regular or one off services available










Get a free quote today...

We’re already looking after...

Call us today for more 
information about how we can help!

Century was started in 1980 with one cleaner and a hoover! Over the past �0 years the 
business has grown from strength to strength and now offers a multitude of services and 
expertise to many types of clients, throughout Bournemouth and Southampton areas.

Find	out	more	at	www.centurygroup.co.uk
Tel:	01202	299950			Email:	century@centurygroup.co.uk

Century Group provides a full range of rubbish bins and collection services 
for clients throughout the Bournemouth and Southampton areas.
In the current climate, every penny counts and now is a good time to review 
your costings.

www.brianjenner.com

Carswell	Gould is to work with 
RIBEX and RIBFEST again in 
2011, after receiving an award 
nomination for its work with 
the client last year.  RIBEX and 
RIBFEST will be held at Cowes 
Yacht Haven in May, visit 
www.ribexhibitions.co.uk

Wadworth	of	Devizes 
celebrated its 125th anniversary 
on 5th February - the date in 
1886 on which Henry Wadworth 
recorded the first brew at his 
state-of-the-art new brewery at 
Northgate in Devizes. 

Eurostar, the high-speed 
rail service between the UK 
and mainland Europe, has 
announced a continued increase 
in overall sales revenue in 2010 
compared with 2009. Sales 
revenue for the year is up 12% 
on 2009, from £675.5m to 
£760m.

Local	music	fans will be 
delighted to know that 
Lymington’s annual summer 
evening of opera hosted by 
Oakhaven Hospice Trust will 
go ahead this year through 
support from Moore Blatch and 
Andrews Hammond Brady. The 
remarkably successful event 
will take place in July at Hordle 
Walhampton School and is the 
flagship event in the hospice’s 
calendar.

Although	the	Association	of	
Graduate	Recruiters	recently 
reported an 8.9% rise in the 
number of graduate jobs 
available, there is still nearly one 
in three unemployed graduates 
and 45 students competing for 
every one graduate job available.

A	comprehensive	website 
makeover is working wonders 
for Dorchester-based Door 
Controls Direct.  
Visit www.doorcontrolsdirect.co.uk

business news business news

Meet the 
Buyers event 
set to boost 
local economy
The South Hampshire Partnership 
has announced the fifth Meet 
the Buyers event to be held on 
Wednesday 2�rd March at The 
Rose Bowl, Southampton. 

This initiative enables major 
buying organisations within 
South Hampshire to meet local 
suppliers face-to-face.

At last year’s event, 90 suppliers 
and 21 buyers took part, with 
an estimated nearly £2.�m of 
business to be done as a result 
of the event. Each year, almost 
all suppliers who have attended 
have expected to do business 
with companies they met at Meet 
the Buyers.

Senior buyers from 
organisations such as Southern 
Water, Packology, Hampshire 
County Council, Portsmouth 
City Council, Mansell Plc, Balfour 
Beatty and New Forest District 
Council have already committed 
to take part. They will all be given 
a buying booth at the event, 
allowing them each to meet up 
to 40 small and medium sized 
businesses on the day.

This year the partnership is 
offering more than just the one 
day event. This year a programme 
of events will help prepare people 
for a day of selling. ‘How to Sell 
Yourself’ seminar will be held on 
15th March at Eastleigh Borough 
Council to enable suppliers to 
pick up tips on how to best sell 
their products and services to 
major buyers. This will be run by 
Steve Miller, Expert Confidence 
and Motivational Practitioner, 
as seen on Sky 1’s Fat Families. 
There will also be various ‘How to 
Win Public Sector Procurement 
Opportunities’ workshops held 
across the South of Hampshire.

The cost to attend is £95 plus 
VAT per delegate if you are 
located within the partnership 
area, and £�95 plus VAT if you are 
situated outside of this area.

For more information contact 
Hannah Powell on 02� 8076 88��.

Two powerful Dorset companies 
branded with Beacon status 
Poolebeck Ltd and Alfatronix 
are the 41st and 42nd Dorset-
based companies to be awarded 
Beacon status, having achieved 
significant growth through 
quality products and customer 
service.

Poolebeck Ltd is a dynamic 
company which is licensed to 
promote giftware for famous 
brands, such as Jack Daniels, 
Hello Kitty and many premier 
league football teams into high 
street retailers. In addition to the giftware distribution it also operates 
a small recruitment enterprise, specialising in finding and placing 
specialist engineering staff. The steady growth of Poolebeck Ltd is 
impressive and the Beacon award also recognises the success of a new 
management structure and the existence of a ‘can do’ culture amongst 
the workforce, as well as the company’s commercial achievements.

Alfatronix is of the belief 
that technology is only 
as good as the power 
supplying it. With flexible 
working practices and short 
lead times, its products 
are delivered quickly by 
reliable carriers; which 
has given the company a 
competitive edge. Since 
the management buyout 

in 2007, led by Keith Reilly together with three other directors, the 
company has gone from strength to strength.  It has achieved growth 
across a number of international markets and has developed a non-
hierarchical culture in which all staff know their role within the company 
and actively self-manage.

Supported by the South West RDA, Beacon South West brings together 
more than 2�0 of the region’s most pioneering and rapidly expanding 
high-growth organisations, providing an environment for new ideas and 
strategies with other successful companies.

Sue Baker of Beacon SW with the 
Poolebeck staff.

Sue Baker of Beacon SW with Alfatronix 
Managing Director Keith Reilly.

H E A T I N G  M A I N T E N A N C E  L T D

Maintenance of Gas & Oil Boilers, Pumps, Sealed Heating Equipment 
for Hotels, Schools, Offices, Factories, Churches etc, please call for more information.

Unit 19, Wessex Trade Centre, Ringwood Road, Poole BH12 3PF

Telephone: (01202) 745189
www.asburyheating.co.uk   mail@asburyheating.co.uk  Fax: (01202) 743070
* Only available for clients holding regular servicing agreements.

24hr *
Breakdown Service

Taking pride in Tolkien’s works 
World famous author of The Lord of the Rings, JRR Tolkien is going to 
be remembered through the Pride in Bournemouth lions project, as 
artist Elanor McBay brings his epic adventure novels to life through a 
life size statue of a lion.

The lion, called SilmarilLION, sponsored by the Miramar Hotel, 
will be the latest edition to Pride in Bournemouth, an exciting and 
imaginative public arts project which raises money for the Born Free 
and Julia’s House charities.

Tolkien spent much of his vacation time at the Miramar Hotel in 
Bournemouth, so it was only fitting that the lion was a tribute to the 
author. 

The Pride in Bournemouth project runs from June to August 2011. 
For more information visit www.prideinbournemouth.co.uk

Elanor McBay

Weymouth’s new tourist attraction 
gets planning permission
Eminent local Sand Sculptor, Mark 
Anderson and local businessman 
David Hicks have joined 
forces to create SANDWORLD 
International Sand Sculpture Park 
in Weymouth.

Opening to the public on 22nd 
April 2011, SANDWORLD will 
exhibit fantastic sculptures up to 
5 metres in height made entirely 
of sand and water. They will be 
created by competing world class 
sand artists, who will be flying in 
a month before the opening to 
construct the masterpieces – all 
set to a maritime theme.  

Work will begin immediately 
on the site, which is located 
at Lodmoor Country Park, 
Weymouth close to the Sealife 
Centre between the Leisure 
Ranch and the recently newly 
restored, miniature electric ride-
on train.

SANDWORLD is offering 
a number of sponsorship 

opportunities to businesses 
looking to raise their profile with 
community and arts projects.  
More details are available from 
Trudy Braithwaite at 
trudyb4@gmail.com

MBO and rebrand for top 
Hampshire design consultancy

One of Hampshire’s longest established design consultancies White 
Total Design is under new leadership and has rebranded to White 
Communications Group.

After nearly three decades of success, the business founders, husband 
and wife team Marc and Christine White, have sold White Total Design 
as a going concern, handing over the reins to Nick Burgoyne, Managing 
Director, and Jason Davey, Studio Director. Christine has retired and 
Marc will head up the creative team at the consultancy.

Building on the strengths and successes of the former company 
White Communications Group will harness its expertise in three key 
areas through specialist divisions: whitecreative, whiteinteractive 
and, in recognition of its particular healthcare sector experience, 
whitehealthcare.

L-r: Marc White with Nick Burgoyne and Jason Davey of 
White Communications Group.
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Every woman should 
have four pets in her life. A mink 
in her closet, a Jaguar in her 
garage, a tiger in her bed, and 
a jackass who pays for 
everything.
Paris Hilton, 1981-, US socialite

business news

www.brianjenner.com

Smyths	Toys	Superstores, 
Salisbury, is celebrating after the 
company’s triumphant victory at 
the Toy Industry Awards, beating 
retail giants Tesco, Asda, and 
Toys ‘R’ Us to the coveted title of 
Toy Retailer of the Year.

Digital	UK, the independent, 
not-for-profit organisation in 
charge of the UK’s digital TV 
switchover programme has 
appointed McKenna Townsend PR 
to implement media and 
stakeholder relations across 
the south of England. The 
Ringwood-based agency has 
also been appointed by the 
Switchover Help Scheme, run 
by the BBC under an agreement 
with the government, to 
promote the service it provides 
to help older and disabled 
people make the change to 
digital. 

Bournemouth’s	Park	Central	
Hotel is celebrating its 1st 
Birthday by giving guests 
the chance to stay for just £1, 
throughout the month of March.  
Each day of the month, one 
guest will have the chance to 
pay a single £1 for their stay.

Care	Show	Bournemouth 
takes place at the Bournemouth 
International Centre on 29th and 
�0th March 2011.

One	of	the	UK’s	best	food	
festivals, Feast of Dorset, 
returns for its third year to 
the beautiful hidden estate, 
Deans Court in Wimborne on 
the weekend of 17th-18th 
September 2011.  
Visit www.feastofdorset.com

Figures	reported	by	Hoburne	
Holiday	Parks reveal bookings 
to date this year have risen by a 
massive �0% compared to early 
2010.

business news

* Profits are defined as earnings before interest, tax, depreciation and amortization 
** Not filed at Companies House

Four south west companies win place on league table
Four companies in the south west, compared to none last year, have made it onto the fifth annual Sunday 
Times Deloitte Buyout Track 100.

The league table ranks Britain’s 100 private equity-backed companies with the fastest-growing profits 
over the last two years of available accounts.

The four companies each made their first appearance on the league table and have made a considerable 
contribution to the local economy. Together, they employ �,200 people, having added 550 jobs over the 
last two years, and have generated combined profits of £40m.

	 	 	 	 Annual
	 National	 Company	 Location	of	 profit	 Latest	 Latest	 Latest
	 rank	 Activity	 HQ	 growth	 profit	 staff	 financial	 Main	shareholders
	 	 	 	 over	2	years	 (£000)*	 	 year	end

	 25	 Aim Aviation	 Bournemouth	 58.41%	 **13,300	 800	 Apr	10	 LDC	(>50%),	mgmt	(<50%)
	 	 Aircraft interior designer

	 35	 HobbyCraft Group	 Bournemouth	 48.97%	 12,155	 1,538	 Feb	10	 Bridgepoint	(>50%),	mgmt
	 	 Craft goods retailer	 	 	 	 	 	 and	others	(<50%)

	 50	 A-Gas International	 Bristol	 38.51%	 **10,300	 130	 Dec	10	 Growth	Capital	Partners
	 	 Chemicals and gases	 	 	 	 	 	 (40%),	mgmt	(60%)

	 51	 Las Iguanas	 Bristol	 38.10%	 4,050	 754	 Mar	10	 Bowmark	Capital	(52%),

	 	 Restaurant operator	 	 	 	 	 	 Eren	Ali	(23%),	mgmt	(25%)

MAYOR’S 
CHARITY APPEAL

Councillor Barry Goldbart accepts 
the cheque from Peter Matthews in 
the Mayor’s Parlour.

The Mayor of Bournemouth 
Councillor Barry Goldbart accepted 
a cheque for £2,511 from Peter 
Matthews, General Manager of 
Castlepoint Shopping Park.  The 
money was raised by the 1� 
teams who played in the Annual 
Castlepoint Charity Golf Day held at 
the Canford Magna Golf Club. 

Peter Matthews said that 
Castlepoint would help to promote 
other fundraising events during 
Cllr Goldbart’s Mayoral Year.  These 
include the Mayor’s charity Duck 
Race in April, and The Mayor’s Last 
Bash in May.

Visit www.bournemouth.gov.uk/
Council/Mayor/Charities

Local school secures Greenpower 
funding from Siemens
Sixteen teenage students at Parkstone Grammar School for girls 
have won the financial backing of Poole-based Siemens Mobility 
following a dragon den-style presentation to the company’s senior 
management. 

The donation of £550 will fund essential equipment to enable the school to participate 
in this year’s Greenpower event, a nationwide project aimed at young people interested 
in engineering and technology to design, build and race an electric car.

Siemens is supporting The Greenpower Education Trust with funding and will host 
events for schools across the UK. It has also agreed with Greenpower that some of the 
support funding will be directed towards match funded bursaries to encourage more 
schools to get started.

Students from Parkstone Grammar School for girls 
with management staff at Siemens

Bournemouth 
hotels saved
Corporate recovery specialist Begbies Traynor 
in Bournemouth has sold three hotels out of 
administration for an undisclosed sum.

The three – important hotels in the town 
– have been rescued by local property and 
investment group Quantum.

Partners Julie Palmer and Mark Fry were 
appointed administrators to Bay View Court 
Hotel, Cottonwood Hotel trading as Inn on 
the Cliff, and Ocean View Hotel.

Dragons call to Dorset!
Dragons’ Den are looking for applicants for their new 
series, and Dorset Chamber of Commerce and Industry 
are helping to spread the word.

After its record breaking series in 2010, Dragons’ Den is preparing to 
open for business once again, giving entrepreneurs from across the 
country the chance to realise their ambitions and make their business 
dreams come true. Last year saw more entrepreneurs than ever before 
enter the Den and face the Dragons, with 17 businesses convincing 
the multi-millionaire investors that they were worthy of their cash. 

Chief Executive of Dorset Chamber, Peter Scott said, ‘It would be 
fantastic to have someone from Dorset appear on Dragons’ Den. 
There are so many great businesses in the county and budding 
entrepreneurs. So we urge you to apply for the series.’

If you are an entrepreneur, with a fantastic business idea or product 
that is investment-ready, then apply today. The BBC will be auditioning 
throughout the coming months. If you would like an application form 
visit www.bbc.co.uk/dragonsden.  

COLLEGE LAUNCHES 
COFFEE SHOP WITH 
BUSINESS PARTNER

L-r: Bob Kells, Pam Porter, Bournemouth 
School of Hospitality and Food; Chris Lewis, 
Coastline and Nick Harris, Service Industries.

The Bournemouth School of Hospitality and 
Food at The College has officially launched its 
new coffee shop and brasserie with thanks to 
Coastline Produce Ltd. 

The new facilities will enhance the service 
they currently offer with the renowned 
Escoffier restaurant to provide a more 
informal dining experience and café area. 
Students will train and work in all three areas 
which offer different training opportunities 
and skills development.

The Brasserie and Coastline Coffee Shop will 
open to the public Monday - Friday during 
the day and offer top quality dishes at low 
prices supporting training and development 
in the process.

Double delight
Ellis Jones Solicitors has been awarded the coveted Lexcel quality 
mark for the eighth year running. Lexcel is awarded to solicitors who 
meet the highest management and customer care standards. Less 
than one in ten of the approximately 10,000 law firms across England 
and Wales have achieved the coveted mark. 

Ellis Jones has also been re-awarded Investor in People (IiP) standard, 
the UK’s leading people management quality standard. It means 
the law firm, which employs more than 80 staff and has offices in 
Bournemouth, Canford Cliffs, Ringwood and Swanage, can now boast 
18 years of unbroken IiP status.

NO. 17 
SOUND ADVICE

Bournemouth: 
01202 203200

Broadstone: 
01202 692448

Christchurch: 
01202 482202

Verwood: 
01202 823308

Wimborne: 
01202 881454

Dee Woodcock

We are employment specialists who have experience 

advising clients on both sides of the fence. Which makes 

us better able to achieve the result you want.

hgwalker.co.uk

Your Friend-in-Law

“Thank you for your support

and professionalism.”

Your Specialists in Employment Law

Client Testimonial

FOR NEW CLIENTS: 1 hour consultation is just £100

Hugh Storry Deans
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business	news

security 
comment

Wessex	Fire	&	Security
Wincombe Lane, Shaftesbury

Dorset  SP7 8PJ
Telephone:	01747	852258
www.wessexgroup.co.uk

Chris Stott, 
Wessex Fire & Security Director

Rising	 fuel	 prices	 spark	 rise	
in	theft	of	oil	from	domestic	
tanks.

Rural householders have been 
warned by police to be vigilant 
after a rise of heating oil thefts 
from gardens.

The price of fuel has risen by 70% 
in recent months and criminals are 
using increasingly sophisticated 
and brutal tactics to target isolated 
homes.

More than 1.5m homes across 
the UK, mostly in rural areas, are 
dependent on heating oil and the 
increase in the price of the oil and 
the isolated nature of many of the 
homes has made them an easy 
target for thieves.

According to a number of reports, 
thieves will almost do anything 
to steal fuel including ramming 
a cutting tool into the side of the 
tank and siphoning the oil. Other 
increasingly sophisticated tactics 
include watching the depots, 
following the lorries, seeing where 
fuel is delivered and helping 
themselves to the contents.

Insurers say the average claim for 
such a theft is more than £2,000 
which may not be covered by 
normal insurance contents cover.

Wessex Fire and Security Director, 
Chris Stott, commented, ‘Whilst the 
Police have advised homeowners 
to fit padlocks on their tanks and 
be more vigilant to this increased 
security threat, we are keen to 
advise homeowners that there are 
active security measures that can 
be installed to effectively thwart or 
at least significantly deter fuel oil 
theft. Such devices provide a genuine 
deterrent against the determined 
criminal looking to benefit from 
the high value contained within 
domestic and commercial oil tanks.’

Tasteful deal for 
roadside restaurant
More than 12 million customers are served by its restaurants around 
the world each day – and now there are a few more satisfied diners in 
Dorset.

A KFC franchise has opened up in Ivy Cross, Shaftesbury, and is doing 
a roaring trade following a deal involving regional commercial property 
agency Myddelton & Major.

Simon Lee, a Partner and retail 
specialist at Myddelton & Major, and 
joint agents Goadsby, acted for the 
freeholder, an Irish-based property 
investment company. 

The 2,500 sq ft (2�5 sq m) roadside 
restaurant at Grosvenor Road, 
formerly a Little Chef outlet, has been 
let to Christchurch-based Caskade 
Caterers Ltd, trading as KFC, at 
£�6,000 a year on a 25-year lease.

Simon, based at Carlton Crescent in 
Southampton, said, ‘The restaurant 

is in an excellent location, on the main north-south route between 
Bournemouth and Warminster on the A�50, as well as for local residents.’

Bob Budge, the Development Director for Caskade Caterers, said the 
outlet has created upwards of 40 jobs and is one of 25 franchised KFCs 
in its portfolio across Dorset, Sussex and Kent, with more planned.

Simon Lee

Salterns 
collects award

Salterns is celebrating the success 
of its Greenline ��, a hybrid boat 
which has had an excellent start 
to the New Year by winning the 
prestigious Motor Boat of the 
Year Awards. The winners were 
announced at a spectacular 
award ceremony held recently 
at the Savoy Hotel in London.  
The Greenline �� was chosen 
as the winner for the category 
Wheelhouse and Walkaround 
Boats. This is the world’s first full 
production hybrid and has been 
recognised as an immensely 
important moment in the 
evolution of the motorboat. 

Russell Hayden from Salterns 
Brokerage accepted the award 
for Wheelhouse and Walkaround 
Boats on behalf of Greenline at 
the Motor Boat of the Year Awards 
2011.

Winning run 

Ward Goodman Director Ian Rodd 
recently attended the Dorset and 
Wilts Plate Final match between 
Blandford and Weymouth held 
at Dorchester rugby club, which 
saw Blandford battle to a 20-11 
victory. 

Ward Goodman has been proud 
sponsors of Blandford RFC for 
five months and since becoming 
sponsors of the first XV, the team 
has been undefeated.

THE	UK’s	‘FRAGILE’	RECOVERY
Administrations in England and Wales fell by 32% from 4161 in 
2009 to 2831 in 2010. Leading the way in the recovery was the 
manufacturing sector, down by 37% from 761 for the full year in 
2009 to 477 in 2010.  Q4 in 2010 across all sectors was another 
recovery quarter - compared with Q4 2009, administrations fell by 
24%. 

Commenting on the figures Andrew Sheridan, Partner at Baker 
Tilly Restructuring and Recovery in Bristol says:

For UK PLC, this has to be good news overall – particularly 
in manufacturing.  Transport and logistics also fared well with 
a 30% fall year-on-year, which could be seen as a spin-off of 
improvements in manufacturing as goods start to move around 
again. This is encouraging news for the supply sectors despite the 
fears of the impact of recent adverse weather conditions and fuel 
price increases affecting trade. 

Looking ahead though, the recovery remains fragile.  There is 
likely to be a time-lag effect which could hit the Q1 stats this 
year - with the impact of 0.5% negative GDP growth in Q4 2010, 
record bad weather and jobs uncertainty yet to be seen in full. 
Also the potential impact of the public spending cuts has yet to 
really start to bite in the corporate insolvency stats. 

Takeover creates ‘perfect blend’
Steele Raymond LLP has recently acted in the takeover of Keith Spicer 
Ltd (Spicers) by the American-based Harris Jayanti Group. Spicers is one 
of the UK’s major suppliers of tea and coffee and was founded in 19�4 
by Keith Spicer with its main base of operations just outside Wimborne. 
Steele Raymond LLP acted for Keith Spicer Ltd’s selling shareholder.
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100%. And 100%.

Improve your marketing. Call us on 01202 294 114
or take a look online at thinkingjuice.co.uk.

ADVERTISING, DIGITAL & BRANDING. FRESH IDEAS. THAT WORK.™

Our clients gave us full marks for creativity, 
professionalism, account management, strategic 
thinking and effectiveness in the Recommended 
Agency Register’s latest independent research. 

And because of last year’s equally high scores 
RAR also named us Best in Advertising 2010.

Making us one of the UK’s highest rated agencies. 
Because our work, works.



Do 
someone 
a favour
By Mark Liddle, Middletons

Call	Mark	Liddle	on	07831	607007	or	
e-mail	mark.liddle@middletonpartners.co.uk

www.middletonpartners.co.uk

business news business news

�0 Christchurch Road, Bournemouth BH1 �PD

Brittany Ferries in 
new TV campaign 

Brittany Ferries recently launched a new advertising campaign with 
a �0-second TV commercial which communicates the unique kind of 
luxury experience enjoyed on the company’s cruise ferries. The ad, 
produced by Bournemouth-based Walker Agency features the strapline 
‘Where Holidays Begin’ underlining Brittany Ferries’ belief that its 
customers’ holiday experience begins the moment they step aboard. 

Richard Price, Head of Marketing at Brittany Ferries explains, ‘After last 
year’s ash cloud and air strikes, we repatriated many new customers – all 
of whom were impressed by the cruise-style experience they had 
on-board. So we decided it was important for potential customers 
to know just how enjoyable travelling with Brittany Ferries is - hence 
the line “Where holidays begin”. This positioning also plays on our 
substantial in-house tour operation whereby we offer a great range of 
self-drive inclusive holidays in France and Spain.’

The advert was shot entirely at sea aboard Brittany Ferries’ flagship 
Pont Aven.

In these difficult days, with increases in VAT reducing 
how far our money goes, and talk of it taking longer 
than we hoped to recover from the recession, many of 
us know someone whose business is facing difficult 
times. It may be a friend, or a relative. It could be a 
customer or client. It might even be you.

Frequently I hear of businesses where the sales are down a bit, the 
customers are taking an extra month to pay and the bank manager 
just doesn’t understand. In the last couple of months I must have 
spoken to dozens of people in businesses across the south, who 
are hanging on, hoping something will turn up or that cheque they 
have been promised will arrive. And all the while losing sleep over 
what they will do if they can’t get some more money in before they 
have to pay the next wage bill, or the VAT that’s due, or the supplier 
who won’t deliver any more until he gets a cheque.

Whatever the case, you can do them a favour by suggesting 
they call me for a coffee and a chat. You see, I’ve helped people in 
business through several recessions now, and I really have seen 
most of it before. So I know what works and what doesn’t work. 
And because I am not closely involved, I can give some clear, 
impartial advice when it is needed.

Many local accountants recommend to their clients that they talk 
to me if there is any sign of problems, so why not you? All it takes is 
a phone call to me on my mobile, the number is 078�1 607007, and 
we can start to talk.

   
Middleton are amongst the most experienced corporate recovery 
and Insolvency Practitioners in the UK and have worked or advised 
on some of the highest profile transactions in recent years. 
Anyone with a business facing difficulty can call Mark Liddle for a 
private, confidential meeting to discuss the problems, and see what 
help may be available, direct on his mobile 07831 607007. 
Middleton’s website is at www.middletonpartners.co.uk. 
They do not charge up-front fees.

New name for water company 
after acquisition
Bournemouth & West Hampshire 
Water has a new name and logo.  
The company, which provides water to about half a million people, has 
changed its name to Sembcorp Bournemouth Water with immediate 
effect.  The name change follows last year’s acquisition by Sembcorp 
Industries Ltd, a Singapore-based water, energy and marine group.

Sembcorp Bournemouth Water stresses that there will be no change 
to the high standards of services provided. The company will continue 
to be locally managed by the same people in the same teams from its 
Bournemouth headquarters and no jobs will be affected.

TASTY WINNING 
BUSINESS
Poole-based Tasty Marketing 
has been working closely with 
business coach David Foster of 
Dorset business development 
consultancy WinningBusiness 
on a successful re-brand as the 
company continues to expand 
its business. 

‘David has been an incredible 
help and support to the growth of 
Tasty and also in making it more 
profitable,’ says Emma James, 
Tasty Marketing’s new Business 
Director.

Working with David, Tasty 
has gone through a complete 
re-brand and improved both 
profitability and efficiency.

‘The re-brand ensures a more 
professional and forward-thinking 
image,’ says Emma. 

‘With David’s guidance we have 
tripled the value on our average 
invoices, as well as managing to 
attract a higher calibre of clients 
since David has been involved.’

Emma started Tasty Marketing 
in her living room some four years 
ago, working with SMEs across 
Dorset and Hampshire. Early 
success saw the company grow 
as it moved into an office at the 
Enterprise Pavilion on-campus 
at the Arts University College at 
Bournemouth. 

Last year Tasty added to its 
team of experienced, dynamic 
and friendly marketing industry 
professionals and moved to 
new premises on the Nuffield 
Industrial Estate, Poole.

WinningBusiness specialises in 
helping businesses grow from 
the boardroom to the shop floor 
through structured guidance and 
hands-on support.

LEAF offer Emma 
peace of mind
Chat with Emma Hendry for a few minutes and you 
will hear of the wonderful work done by LEAF - the 
local charity which aids leukaemia sufferers.

Emma was diagnosed with leukaemia in March 
2010. The fact she had previously battled with 
Hodgkin’s Lymphoma only deepened her sense 
of personal devastation. But LEAF, founded by 
Wimborne woman Natasha Jones after she had 
been diagnosed with leukaemia herself, was on 
hand to offer Emma both practical help and a 
listening ear.

Now Emma and her partner are going to do their 
bit to help the organisation that has done so much 
to help them. The pair, along with friends, are 
planning a bike ride to raise funds for LEAF.

Their Just Giving page can be found at 
www.justgiving.com/leafcharity

Global troubles to help domestic tourism

The Work Shop sees job opportunities soaring
A local recruitment agency has a record 
number of vacancies on offer, a fact which 
could put the lie to doom-laden claims by 
pundits that 2011 will be an horrendous year 
for job seekers.

Ringwood-based agency The Work Shop has 
seen the number of job vacancies on its books 
soar by 25% compared with this time last year.

Phil Harmsworth, co-founder and joint-
director of The Work Shop said, ‘Obviously we 
are very pleased with the way 2011 has started 
and it only goes to show that if you work hard, 

charge realistic fees and provide a good, honest service then you will succeed.’
The Work Shop is seeking applications for a wide range of jobs on behalf of its clients, including 

general office administration positions, design engineers, customer service and account managers.

‘A few weeks ago you couldn’t get into or out of 
the country because of the bad weather, so you 
can see how taking a holiday at home – a stay-
cation if you like – could suddenly look attractive 
to anyone planning their holidays.’

 Hospitality and catering industry specialists, 
Towngate Personnel has already doubled its 
turnover year on year, reporting its best January 
for several years.

Global troubles could be pointing the way to 
a summer bonanza for the domestic tourism 
industry, according to Westbourne-based 
recruitment consultants Towngate Personnel.

Visits abroad dropped by 15% last year, the 
biggest fall since the 1970s, while the domestic 
tourism industry saw a rise of half a million to 
11.4m trips.

And it’s thought the political upheaval in 
popular tourist destinations like Egypt and 
Tunisia will further boost the so-called stay-
cation market.

‘We do a lot of recruitment for clients in 
the Channel Islands for instance and they’re 
expecting a much better year this year,’ says 
James Tucker, Towngate Personnel’s Operations 
Manager.

‘Every time you turn on the TV news there 
seems to be conflict,’ says James. ‘First it was in 
Tunisia and then Egypt. In Australia there have 
been terrible floods, as well as in Brazil, Sri Lanka 
and the Philippines.

Find a home with iPhone app 
Allan & Bath has announced the launch of its 
bespoke iPhone app, which will make finding 
a suitable home to rent easier than ever for 
prospective tenants.

The Allan & Bath app enables anyone with an 
iPhone to search for and view properties to let in 
their area, and to be alerted as soon as suitable 
properties become available. 

The app, which is free to download from the 
App Store, also includes a rent calculator to 
work out maximum rent affordability based on 
income.

great stories + great photos
= great publicity

words, images & video
to raise your profile

01202 779604

www.seekernews.co.uk
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£6 million refinance 
for holiday park
New Forest destination 
Sandy Balls Holiday 
Centre is set to make 
huge savings on its debt 
commitments and slash 
years off its repayment 
schedule after switching 
to HSBC for all its 
banking needs and 
facilities. 

The new lending terms 
agreed by HSBC’s South 
Hampshire Commercial 
Centre see the holiday 
attraction cut its loan 
repayment time from 20 to 15 years, and also make savings on interest 
repayments equivalent to 25% of the total loan value. The HSBC team, 
led by Senior Commercial Manager Mike Worker and Area Commercial 
Director Simon Smith, have advanced £6m to Sandy Balls to refinance 
the company’s outstanding debt. In recognition of the Holiday Centre’s 
seasonal nature HSBC has also structured its loan terms to allow Sandy 
Balls to make payments over eight months of the year, providing 
flexibility around the business’ quieter winter period.

Set in 120 acres of New Forest woodland, Sandy Balls Holiday Centre 
was established in 1918 and welcomes 40,000 visitors a year to stay in 
its variety of wooden lodges, cosy caravans and touring and camping 
pitches.

finance matters finance matters

01202 875900

* Accounts
* Tax Strategies
* Financial Planning
* Business Growth
* Trusts & Estates
* Small Business Accounts

* Audits
* IHT Planning
* Wealth Management
* Acquisitions
* Exit Planning
* Charity Accounts

Call now on:

helping you reach your goals

www.wardgoodman.co.uk
enquiries@wardgoodman.co.uk

FREE INITIAL APPOINTMENTS
For further information please contact: Jim Haddow, Director
Mob: +44 (0) 7710 482 397   Email: jim.haddow@rsmtenon.com 
RSM Tenon Unit 35 Basepoint Bournemouth, Aviation Business Park, 
Enterprise Close, Christchurch, Dorset BH23 6NX
Web: www.rsmtenon.com
The contents of this article are intended as guidelines for clients and other readers and should not be used as a substitute for 
considered advice on specific issues. Consequently, we cannot accept any responsibility for actions taken on the basis of the 
information provided, or for any errors or omissions within this information.

If problems are recognised earlier, and actions 
taken, many more companies would survive.  
Here are a few things that you should always 
consider:

Banks are not the enemy

Banks often say to us “it is a shame they left 
it too long.”  Never be afraid of talking to your 
Bank, they prefer early intervention and have 
experienced people who can help you.

Early diagnosis – the key to Recovery

Jim Haddow

Information

Often management do not have up to date information on which they can 
manage or recognise problems. Make sure that you at least get key business 
indicators on a regular basis. Do not except excuses from your accounts 
department. It’s too dangerous to be lax with this.

Cash

Even a successful business can suffer and fail if it cannot pay its debts. 
Your number one priority must always be - manage your cash. It’s the life 
bold of your business. Running a cash strapped company is energy sapping 
and diverts you from developing your business.

Receivables

Credit control is not just debt collection. It’s setting sensible credit limits for 
each customer and sticking to them, no excuses.  Try thinking that ‘the sale is 
not made until the bill is paid’ and pay commission on collections, not sales.

Credit checks and receivable management

They may be your major customer and you do not want to upset them, 
but you must treat them the same as your other customers.

Credit insurance

It may be possible to insure against a customer’s failure to pay you. 
The premium cost may be worth the peace of mind that it gives you.

Stakeholder management

Everyone in your business is a stakeholder – the workforce, supplier’s, 
customers and financiers are the obvious ones. More often than not there 
is little or no downside in being upfront and getting them on side. A well 
thought through and delivered turnaround story can save businesses and jobs. 
Make them part of the act not outsiders.

Turnaround management

Help is available. Turnaround professionals are experts at rehabilitating 
companies with difficulties. Often they come with industry experience and they 
know how to deal with difficult creditors and how best to handle your Bank. 
They are often available at short notice and are paid a day rate. So tight financial 
management, good communication with creditors and Bank, and a willingness to ask for 
early advice can save businesses.

Are you paying tax on your 
business profits?
Why is it that 90% of businesses are not interested in reducing 
their tax bill by utilising their statutory right to claim Capital 
Allowances?

These allowances are based on the amount paid for the 
freehold, or any significant extension to the building.

Recent examples in Dorset show allowances of £280,592 on 
premises costing £750,000 and typically other cases show Capital 
Allowances agreed at 25% of the purchase price.

Hicks & Associates claim that a short telephone call to them 
could be worth thousands to you. Call on 01202 848461.

WOMEN COULD 
HAVE THEIR CAKE 
AND EAT IT!
Financial Planning 
workshops for women
A ‘coffee and cup cakes’ workshop centred around financial planning 
for women was recently held by Coy Pond based IFA, Blue Sky Financial 
Planning Ltd.  The workshop provided a platform for a group of local 
business women to air their thoughts on the obstacles women face 
when it comes to planning for their future.

In their experience, the group found that very few women have 
a long term financial plan and that whilst trying to successfully 
juggle a career and run a home, they rarely seem to find a window of 
opportunity to address their own financial planning needs and often 
rely on partners to handle such matters.   It was only when a major 
lifestyle change presented itself, that women felt more compelled to 
seek advice from a professional adviser.      

With time constraints and other commitments, financial planning 
often comes lower down on many women’s list of priorities. Andrea 
Waring of The Waring Partnership agreed, ‘As a Solicitor and Group 
Executive of the Women in Business Network, I am often talking 
to clients and business women and I have found that women, 
by nature, tend to spend their time looking after everyone else 
before themselves.  This means that financially women tend to be 
disadvantaged when it comes to their savings and planning for 
retirement. Women need encouragement to prioritise this. I am very 
excited about being part of a new group and working with Teresa 
to raise awareness of the importance of financial planning amongst 
women.’

Teresa Wood, Financial Adviser concurred, ‘Scottish Widows’ annual 
Women & Pensions Report said attitudes to savings and retirement 
could lead to ‘widespread poverty’ among future generations of 
women. The study found that out of 5,000 women surveyed aged 
between 51 and 59, an average amount of just £�7,642 had accrued in 
their pension while men have saved £54,�45. Women are saving less 
than they were a year ago and younger women are saving the least.  
Attitudes need to change or even more women will face poverty in 
their old age.’

If you can identify with these issues, Teresa Wood of Blue Sky offers a 
free no obligation consultation. Contact Teresa on 01202 756560.

L-r: Hannah Knight,  Charles Stanley; Michelle Hayter, Frettens Solicitors; 
Teresa Wood, Blue Sky Financial Planning Ltd; Susannah Brade-Waring, 
Aspirin Business Solutions; Jane Coshan, Connect HR; Debbie Parsons, 
H&D Property Investments Ltd; Anne-Marie Samuel, Body in Motion; 
Andrea Waring, The Waring Partnership; Sian Goodbourn, SilverBay 
Training and Dawn Adlem, Blue Sky Financial Planning

Monkeys count on Marwell
Marwell Wildlife zoological 
park in Hampshire has 
recently appointed 
accountancy firm Mazars as 
its auditors.

A combined Mazars team 
from the south west offices 
of Poole and Bristol won the 
audit and corporation tax 
services of Marwell Wildlife. 

Marwell is a registered 
charity dedicated to the conservation of biodiversity and other natural 
resources. Marwell’s zoological park in Hampshire provides a great way 
for families to enjoy the wonders of nature close-up, whilst involving 
them in Marwell’s efforts to conserve endangered species and habitats, 
both locally and internationally. 

Nigel Ballard from Mazars says, ‘Charity affairs can be complex and 
involved. Our in-house team of charity specialists mean that we always 
have the right experts on hand to offer up-to-the-minute advice and 
support for our charity clients.’

New benefits adviser
McCarthy & Stone, a UK 
market leader in retirement 
living, has announced 
the appointment of Colin 
Cuthbert to the new 
position of benefits advisor 
for the company.

Based at the head office 
in Bournemouth, Colin’s 
new role will see him 
supporting McCarthy 
& Stone sales staff at 
developments across England, Scotland and Wales, assisting customers 
with accessing benefits and other entitlements. It is estimated that over 
£16bn of benefits and tax credits goes unclaimed in the UK each year, 
with as many as 1.7 million pensioners missing out on an average of £�1 
a week in pension credits.*

Colin brings considerable expertise to the role gained through 15 
years experience giving benefits advice at the Citizens Advice Bureau, 
both as a volunteer and as a professional employee. Prior to this, he 
worked for 20 years within the banking and insurance sectors.

*Citizens Advice Bureau February 2010

Colin Cuthbert
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Saving you time and money

01202 479999 
www.time-business.co.uk

Printers   Faxes   Scanners   Multifunctional   Software

sponsored by:

 

Mi-ghty Fi-ne broadband!
Mobile broadband 
now has increasing 
functionality when 
powering a Mi-Fi device.
It’s ideal for connecting up 
to five devices with Wi-Fi 
connectivity like MP� players, 
laptops and tablets for 
Internet access on Vodafone’s high speed and dependable mobile 
broadband network.
Its versatility also extends to business continuity, as being a mobile 
Wi-Fi hotspot, it can take over if an office experiences disruption to its 
fixed broadband provision.
Contact Grapevine to get a Mi-Fi device free of charge when signing 
up to the Vodafone Mobile Broadband for Small Business 24-month 
contract, which provides up to 5GB of usage for £18+VAT per month 
across the two years of the agreement. 
We’ve successfully tested it internally and already have a number of 
positive usage examples from customers, and Grapevine can happily 
provide a working week’s trial for you to confirm its usefulness.

Paul	Lappage
Business	Development	Manager

01202 6444�2
p.lappage@grapevinetelecom.net

techno times

Voice operated apps 
to be the next huge 
growth area
Voice operated apps for use in cars will be the next 
huge growth area for business software development 
according to Mark Mason, CEO of Mubaloo the UK’s 
largest smartphone application developer.

FJB Hotels launch 
hotel mobile marketing

Travellers wanting to 
book a hotel room, 
make a reservation or 
check location details 
will find it just got easier 
at FJB Hotels. The four 
hotels in Sandbanks and 
Bournemouth recently 
launched their mobile 
website. 

FJB Hotels, working with Poole-
based Rocktime Digital Agency, 
recognised that 70% of travellers 

use their mobile devices to find local and location-based services and 
attractions. FJB Hotels is one of the first hotels in Poole to offer this 
personal travel browsing communication for mobile phones.

There are numerous occasions when an end user would need to access 
a hotel’s contact details, ranging from a call to check for vacancies to 
finding a postcode to key into a sat nav. A mobile targeted website will 
serve up this information quicker than a standard website, as well as 
being easier to navigate. Simplicity is the key when developing a mobile 
website.  

Rocktime designed the FJB Hotels’ mobile website to offer mobile-
ready business and leisure guests condensed relevant information 
that a mobile user would require. The content is displayed in an easy 
to navigate vertical list, which captures the brand ‘feel’ and presents an 
aesthetically pleasing mobile-friendly layout.

For further information on how Rocktime can assist in developing a 
Mobile Strategy contact Sales at Rocktime 01202 678777.

or they can do it through safer voice-activated solutions such as Ford 
SYNC - keeping their eyes on the road and their hands on the wheel.’

‘Automated voice command compatibility is an impressive 
feature for an app,’ said Mr Mason. ‘Ford claim that their SYNC voice 
command system has a lexicon of more than 10,000 words.’

Ford says it has received more than 1,000 submissions from 
developers to either modify their existing apps, or create all-new 
ones that interface with Ford SYNC’s voice commands through 
AppLink. 

AppLink will be available in the 2011 Fiesta and will be compatible 
with Android and BlackBerry smartphones. iPhone compatibility is 
expected to be added to the system later in the year.

Mubaloo has produced a fuel-price finder for The AA (which 
Apple has ranked its Top 50 Apps), an AXAdent claims app for AXA 
insurance, a hotel finder for Britain’s Finest and an augmented reality 
app for the Carphone Warehouse. Mubaloo also produced one of 
this year’s most successful apps; a 2010 World Cup Tracker app which 
achieved over 2.4 million downloads in eight weeks.

‘Smartphone apps are making business more mobile and less office 
bound all the time,’ said Mr Mason. ‘Ford has released its software 
development kit and Mubaloo apps will be compatible with their SYNC 
voice command system. The other motor manufacturers are bound to 
be following suit soon.’

An IBM survey of 2,000 software design professionals in 87 counties 
revealed recently that they expected the design of business apps to 
outstrip all other forms of business software development in the next 
five years.

‘More and more drivers will find a way to use their devices and their 
apps while in the car,’ said Derrick Kuzak, Ford Motor Company’s Group 
Vice President of Global Product Development. ‘They can do it unsafely, 

The trend in outsourcing continues to grow. As companies 
who believe in growth want to concentrate on their core 
business, more and more are turning to IT specialists to 
manage their IT issues. Award winning Enhanced provides 
all the support and services to fulfil the IT requirements of 
such progressive companies.

Business and Accounting Systems

What makes 
us different?
Our people

For more information on how we could 
ENHANCE your company, please visit 
us at: www.enhanced.co.uk

Accounting & ERP | CRM | Retail - EPOS & eCommerce | Consultancy | Development & Integration Web | Infrastructure | Support

“The expertise and knowledge 
of our technical team 
compliments the extensive 
service we provide to businesses 
who believe in growth.”

Simon White  I  Managing Director
ENHANCED

“  Working with ENHANCED
is an inspiration. A company 
who believes that quality 
service and technical 
excellence go hand in hand.”
John Clough  I  Technical Director  I  Enhanced

John Clough Technical Director 
for Enhanced

John Clough is Technical 
Director for Enhanced and 
responsible for the delivery of 
computer networking services. 
The technical team has achieved 
continued growth since John 
joined in July of 2009.

The team specialise in 
supporting businesses with 5-200 
pcs. Normally that means their 

Outsource	your	IT	to	Enhanced? 
Here are the reasons why...

Accounting & ERP | CRM | Consultancy | Development & Integration
Web | Infrastructure | Support

For more information on how we could ENHANCE your company, 
please visit us at: www.enhanced.co.uk

“Since working with ENHANCED, not only have 
we been able to increase our marketing focus 
and improve our customer service, but we now 
have a single company view of all our customers 
from sales and support, from technical to 
administration. This has helped us lead to 
18% growth in UK sales. I cannot recommend 
the team at ENHANCED enough.”

TDSi achieve 100% focus 
from an ENHANCED
integrated solution

John Davies, Managing Director
www.tdsi.com

Financial and Business Solutions

customers have no, or limited, 
internal IT support. 

‘We effectively become their 
IT department,’ says John. 
‘Customers call us with all 
manner of IT related questions. 
This is complemented by our 
monitoring tools that allow us to 
proactively manage the systems 
they have in place .’

Service business
Although the hardware and 
software that is provided by 
Enhanced is integral to its work, 
the team strongly believe that 
the most important thing to 
remember is that Enhanced is 
primarily a service business. How 
the team members engage with 
their customers is very important. 
The team is hand-picked, not just 
for their technical ability but also 
their manner. ‘Being technical but 
not being able to communicate 
with customers is a common 
failing of IT companies, we 
work hard to ensure that we are 
helpful, transparent, and above all 
coherent,’ John stresses.

New technologies
Over the last 18 months 
Enhanced has introduced 
virtualization technologies 
from VMware and security 

products from Watchguard. 
This complements the existing 
portfolio Enhanced offers which 
includes Hewlett Packard, 
Microsoft, and Kaspersky.

Simon White, Managing 
Director for Enhanced says, ‘It is 
our intention to provide a best 
of breed solution. This means 
we work predominantly with 
customers that understand the 
value of their IT system.’

“I have known Enhanced since its inception. I have 
always found then technically competent, flexible, and 
with staff who are totally dedicated to the customer. 
The ethos of the company has not changed.”Carolyn Collins, Director of Domiciliary Care & Business Development Care South
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CIRRUS COURT 
NOW FULLY LET

Cirrus Court

bournemouth airport

Bournemouth flyers top 
Thomson Airways charity 
collections
Thomson passengers flying from Bournemouth 
gave the most to the airline’s onboard charity 
collection last year. 
Thomson Airways customers throughout the UK proved 
their generosity by donating just under £600,000 to 
charity, onboard their flights home last year. Specifically, 
Bournemouth customers have climbed to the top of the 
league, donating an average of 27 pence per inbound 
customer, way above the Thomson Airways UK average of 
11 pence and secured their place as the most generous per 
passenger. 

Thomson Airways cabin crew collect donations of any 
currency onboard return flights, allowing redundant foreign 
coins to be put to good use supporting UK charities. All 
money raised on board is divided between the company’s 
national charity partners, the Family Holiday Association and 
Born Free, and a local charity that is chosen by the Thomson 
teams working at local airports.

The team and customers at Bournemouth airport support 
the Royal Bournemouth Hospital Jigsaw appeal, which aims 
to transform the Women’s Health Unit, creating a unit offering 
more privacy, dignity and an overall transformed experience. 
In 2010, customers arriving in Bournemouth donated a total 
of £22,594, with over £11,000 collected for FHA, and over 
£5500 collected for each Born Free and the Jigsaw appeal.

Most improved airport 
in Europe for customer 
satisfaction

The new departures terminal at Bournemouth Airport

Goadsby has, on behalf of Bournemouth Airport, let Unit B2, 
Cirrus Court to Glass Patch Ltd and which is the last remaining 
unit in a speculative development of 14 brand new industrial/
warehouse units.  

The landlord aims to now commence phase 2 which will 
be a further 14 industrial/warehouse units ranging between 
1,098 and 3,154 sq ft with rentals of £10,950 - £26,750 pax.  It 
is hoped that planning consent will be granted in time for the 
units to be ready for occupation in the Autumn of 2011.

For further information contact Chris Wilson on 
01202 550112.

Bournemouth Airport has been named as the ‘most improved 
airport in Europe’ for the quality of its customer satisfaction.

This prestigious award was announced recently by Airports Council 
International (ACI) – the worldwide professional association of airport 
operators. Throughout the year ACI carry out a comprehensive survey of 
passengers at their member airports; the results of these surveys are then 
carefully analysed to decide the Airport Service Quality Awards.

Commenting on this award, Rob Goldsmith, Managing Director said, 
‘Everyone at the airport is passionate about providing the best possible 
customer experience. This is a massive achievement for the team and 
I am delighted that all their hard work has now been recognised at an 
international level.’

Last year ACI surveyed more than 1700 passengers whilst they were 
travelling through Bournemouth Airport. Passengers were asked to indicate 
their satisfaction with more than 30 features including ambience of the 
airport, courtesy and helpfulness of staff, check-in and security, shopping 
and restaurant facilities, cleanliness of the terminal, passport inspection and 
car parks. 

‘The results of these surveys are 
sent to us on a quarterly basis 
and form an important part of 
our customer service strategy,’ 
continues Rob Goldsmith. ‘We 
spend a lot of time examining 
them and looking at ways in 
which we can keep improving the 
passenger experience.’

Announcing these awards, ACI 
Director General Angela Gittens said, ‘Airports vie for passenger loyalty as 
they seek to attract new routes and services. For them, ASQ is not just a 
popularity contest. It is a tool to help improve performance in a measurable 
manner – to understand the factors that are successful and also identify and 
address problem areas that require improvement. Such is the competition 
and importance of service quality at airports worldwide today.’

The awards will be formally presented at a special awards ceremony in 
New Delhi, India in April.

Recruiting through an 
agency: be prepared to 
work with them…
By Liz Davies, Director, Dovetail Recruitment

With unemployment still 
rising, as a company you may 
say to yourself, ‘why use an 
agency when you can fill the 
position yourself’.  
However, in many instances being 
flooded with CV’s, facing the 
time consuming requirements 
of sifting through them all, 
sending out application forms 
and finalising interviews can be 
a drain on your own company’s 
resources. All this, before you have 
even started the interview process 
itself. Your precious time and 
focus would be far better spent 
on building your business.

Use the service of an agency 
correctly and you can avoid the horror stories you hear about.

To ensure a fast, efficient and successful 
recruitment process:

Firstly… remember you are paying for a service with results, so 
ensure not only that you select a qualified, experienced consultant, 
but that you work with the consultant, in order to obtain the best 
possible results, in the shortest time.

Assess carefully the expectation you have for the post and prepare 
an in-depth job description. 

Allow the consultant to visit you or the department in question, 
to get a feel for your company culture, working conditions, 
environment and personalities of other members of the team.

Offer the consultant an opportunity to discuss the CV’s with 
you. Pre-judging applicants on their CV alone could mean you 
disregarding the perfect person and remember the consultant has 
already interviewed the candidate. 

Try not to delay when arranging interviews or making your final 
decision. Applicants worthy of the job may not be available for long 
and they may even lose interest.

Be clear as to your salary levels, reviews and benefits, they could 
make or break an offer!

Finally… build a relationship with your consultant that will last. 
Select a consultant that is informed, knowledgeable and not one 
that is trying to reach their sales target. Source a good agency 
through recommendations, work with them and build trust. This 
way you will find the fee far outweighs all the headaches of placing 
your own advertisement, arranging interviews, making your own 
offers, negotiating… and heaven forbid, even having to start all 
over again!















Liz Davies

employment		talk

Call Today For Your FREE Quotation

62-64 Nuffi eld Road, Nuffi eld Industrial Estate,
Poole, Dorset BH17 0RS

Fax: 01202 666886   
Email: offi ce@lotuspress.co.uk
Website: www.lotuspress.co.uk

High Quality & Fast 
Turn Around at the most 

Competitive Prices

(01202)

666692 / 675706

Mentio
n th

is advert a
nd 

receive 10% off

your q
uote.

*Any Job, Any Size*

Celebrating

25
Years

For all your printing needs from 
Periodical Magazines & 

Newsletters
to

Menus, Catalogues and 
Business Stationery such as 

Letterheading, Compliment Slips 
and Business Cards
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Excelsior expands team
Excelsior Coaches has announced the appointment of Natalia Woolford as Finance 
Manager. 

Natalia previously worked as 
a management accountant for 
over 10 years at an engineering 
resource and communications 
company based in Chippenham. 
She also has over three years’ 
experience working for a Renault 
dealership, as Branch Accountant, 
and a year’s experience working 
as Management Accountant at the 
Porsche Centre in Ferndown. 

The skills she has acquired will 
complement Excelsior’s existing 

team, and she will aid them in achieving the highest quality of service. 
Managing Director of Excelsior Coaches Kathy Tilbury says, ‘I am delighted to 

welcome Natalia on board, we are looking at ways to implement even tighter 
financial controls across the business and improve our financial planning abilities, 
which a business of our size now demands, Natalia will be integral to ensuring this.’
 Excelsior is expanding due to additional contracts obtained during the past few 
months.

Road Test: Lexus IS250
By Tim Saunders

transport & travel

Stress is unhealthy.
With that in mind, Toyota has set about making 
executive motoring as relaxed as possible.
Its Lexus IS250 SE-L automatic enables drivers to 
arrive at their destinations calm and relaxed.

My daily 50-mile motorway commute is fraught with accidents and 
tailbacks, which often result in arriving at work a few minutes late 
despite allowing over an hour-and-a-half for the journey. 

Throughout my time with the Lexus, however, I have arrived on 
time every time and most importantly without a bead of sweat on my 
usually furrowed brow. Fluke? The arriving on time bit perhaps but 
the enjoyable feeling of serenity, definitely not.

While the 2.5-litre, 205bhp V6 24-valve beast will shift when 
required, reaching 60mph from standstill in 8.5 seconds and onwards 
to 140mph – it seems to do this without obvious urgency. Spot a 
gap in the traffic and seconds later you’re there without becoming 
flustered. 

And the smooth six-speed automatic box helps ensure that the 
driver’s stress levels remain permanently low. It’s truly a joy in traffic 
jams because there’s no notchy manual gear changes while the 
leather seats really are as supportive as 
armchairs. 

Toyota seems to have thought about 
everything to make the driver’s existence 
as pleasurable as possible even providing 
nifty front door storage that widens when 
pulled. 

Think of all the luxuries you can and 
this Lexus sports saloon probably has 
them including electrically adjustable and 
heated seats, electric folding heated wing 
mirrors and even a sporty push button 
start. For those wanting some shade from 
the midday sun (when abroad, obviously), 
there’s even a button that raises a blind over the rear window.

I confess, it did take time to familiarise myself with the layout of the 
dashboard. On the first day the car was covered in ice and although 

I removed this by hand, from inside 
the cold air kept misting the screen 
up. It was not until sometime into 
my journey that I realised where 
the screen demisters were… Well, 
it was 7am. There’s a foot operated 
handbrake too, which is a bit 
unnerving at first.

However, the driver quickly 
adapts to their comfortable new 
environment and although a large 
vehicle, it’s remarkably easy to 
manoeuvre. That smooth V6 is a joy 
to listen to as it purrs with every gear 
change, making the radio redundant 
on many occasions!

Finished in black the Lexus looks the 
part too, receiving many a second glance. 
It comes complete with sporty 18-inch 
alloy wheels, which do create some road 
noise. 

Where the latest £34,000 IS250 SE-L 
has had its edges smoothed and subtle 
changes made to the exterior as well as 
a boot-lid spoiler, the market is awash 
with earlier slightly more boxy, but 
nevertheless distinctive, examples. 

The IS250 was first introduced in 2005 
and Parker’s used car guide says that the 
worthy challenger to the BMW 3-series 

and Audi A4 boasts ‘excellent build quality and reliability, good 
standard equipment levels and superior refinement’. 

Top UK airport award
Southampton Airport 
has scooped the ‘Top 
UK Airport Award’ at 
the 2011 Wanderlust 
Readers’ Travel Awards 
held at the Destinations 
Travel Show in 
London.  The annual 
awards saw 2,000 
well-travelled readers 
score their favourite 
travel providers and destinations based on their travel 
experiences between December 2009 and November 
2010.  Wanderlust readers checked into 632 airports last 
year and travelled on 265 different airlines during the 
year.  

The providers and destinations were given an average 
score (converted to a percentage), meaning the results 
are based on satisfaction rather than the number of 
votes.  Readers scored Southampton Airport with a high 
84% satisfaction level overall, overtaking last year’s 
winner, London City Airport.

transport & travel

Free safety workshop 
at PETER COOPER 
The Peter Cooper 
Volkswagen Group is 
holding a free motor care 
DIY instruction lesson 
every Saturday morning 
throughout March at its 
Hedge End and Shirley 
dealerships.  

The workshops are open 
to everyone, whether 
they’re a Volkswagen 
driver or not. 

Visit www.petercoopergroup.co.uk 

Darren Cooper

Natalia Woolford

‘tripleO’ takes flight with easyJet
International airline, easyJet has released a video case study to the news 
channels in all of its European destinations, detailing the employment 
of a unique and specialist ‘nano-technology’ high performance cleaning 
and protective surface coating on its fleet, which not only brings 
bottom line benefits, but also reduces the carbon footprint of each of its 
planes.

Paul Booker, Managing Director at Poole-based ooops!, which in 2007 
was offered the opportunity to commercially market and distribute and 
apply the unique, high performance coating known as ‘tripleO’ in the 
UK, said, ‘easyJet has announced the use of tripleO on its planes for a 
range of benefits, not least fuel savings and carbon footprint reduction.  
tripleO has a thirty-year heritage as a surface protectant for the US 
military, but it has only recently been made commercially available.  It 
was re-engineered in 2000 to incorporate innovative nano-technology 
into the solution to enhance its performance and ‘cross link and bond’ to 
any surface.’

LEXUS IS250 SE-L 
FACTS AT A GLANCE
0-60mph: 8.5secs
Max speed: 140mph
Road tax: £425
Combined mpg: 33.6mpg

According to Parker’s, a 
six-year-old IS250 with 
50,000 miles on the clock is 
worth the following:

Franchised Dealer £8,055
Independent Dealer £7,740
Private Good £7,105
Private Poor £5,660
Part Exchange £6,240
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company profile

In that time, we have helped national retailers 
to boom, garden centres to blossom, house 
builders to dominate their market, charities to 
expand their horizons and pop stars to reach 
number one. We’ve done this by investing our 
time and energy in their dreams. We’d like the 
opportunity to do the same for you.

& economical

Since 1988, we’ve been working 
with a loyal group of clients, helping 
them to achieve their business 
objectives through effective 
marketing communications.

bright 

Call 01202 826629 or email brighter@summerhouse.co.uk

summerhouse.co.uk

time and energy in their dreams. We’d like the 

There’s been a sea change in advertising agencies in the last few years. Firstly, the 
explosion in digital media has meant that many clients have diverted advertising 
budgets to new media, anxious not to miss an opportunity, and secondly, the 
small matter of the worst recession in living memory. As a result, the stereotypical 
ad agency, with its company cars and expense account culture, has struggled to 
survive. 

Fresh, new outlook for	
Summerhouse

minimal cost. These include one of the UK’s 
biggest media independents, who handle 
media planning and buying. And with 
Summerhouse’s clients spending in the region 
of £2m a year in a wide variety of media, 
buying power is all-important.

Another successful partnership is with a 
locally based PR agency. 

‘Being able to provide integrated, 
media neutral solutions to our 
clients is very important to us, 
and PR was an area that we hadn’t 
historically been involved with, 
so teaming up with a PR agency 
seemed like the perfect opportunity 
to broaden our offering.’

Traditional print advertising, along with 
direct mail, brochures, catalogues and 
magazines are all produced in-house by a 
team of creatives comprising designers and 
copywriters. With a strong design heritage, 
the creative standard of the work is always 
high, a factor that came across strongly 
in a recent client survey, where over 70% 
of Summerhouse’s client base rated their 
creativity as ‘excellent’.

To deliver digital activity, Summerhouse use 
a combination of its own in-house designers, 

with development and implementation 
fulfilled by an external team. By adopting this 
approach, Summerhouse can ensure that any 
online activity is on-brand. Paul commented, 
‘One of the issues clients face when using a 
separate resource for online is that the brand 
identity starts to drift away from the offline 
activity. By keeping it all under one roof, we’re 
able to provide digital design that’s truly 
integrated with offline and we have the added 
benefit of a scaleable development resource. 
So whether a project requires a team of 
twenty, or just two, we can always deliver.’

At the same time, a few shrewd operators 
have seen an opportunity. The Business 
recently met with Jeremy Thorne and 
Paul de la Feuillade of Summerhouse, an 
integrated marketing communications business 
(established in 1988) with a fresh outlook. 
Their idea is to provide the full suite of services 
traditionally provided by an ad agency, but 
without the high-maintenance infrastructure. 
The result is a small but perfectly formed 
communications business, focused on two 
guiding principles, summed up by Jeremy;

‘Ultimately, what any client buys from a 
creative business can be measured by the 
parameters of creativity and service. Whatever 
the medium, those are the two fundamentals 
that win clients and retain them.’

Summerhouse works with a few carefully 
chosen strategic business partners, who 
help them deliver a ‘full service’ offering at 

Summerhouse is based in a smart purpose-
built office complex, developed and owned by 
Jeremy. ‘We’re a very lean business. We have 
no borrowing and minimal overheads, which 
in turn means that our fees are reasonable. 
It also means that we can invest in talented 
people to work with us. I think being small 
and efficient is the best way forward in 
these uncertain times. We can do anything a 
traditional, full service advertising agency can 
do, but probably at a lower cost and without 
any compromise in creativity or service.’ 

To contact Summerhouse, call 01202 826629 
or visit www.summerhouse.co.uk
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APPRENTICES are KEY 
to the FUTURE of 
the UK ECONOMY

A donation of £�,000 has helped 
towards the provision of a mobile 
classroom so Harold the Giraffe 
and the Life Education Wessex 
team can help school children 
aged � -11 years of age learn 
some lessons about life.

Dorcas Williams, Vice President, 
J.P. Morgan (left) and Ronny 
Urquart with children from 
Epiphany School, Muscliffe.

‘We are able to help children 
with issues such as self esteem, 
give advice regarding their health 
and body and the importance of 
safety with medicines,’ says Ronny 
Urquart, Educator. ‘We also help 
Years 5 & 6 with assertiveness and 
equally important when to say 
‘no to something’. Harold is very 
popular with the children and 
keeps their attention longer than 
I would be able to!’

Over 42,000 children in Dorset 
go through the classroom with 
around 10,000 of those in the 
Bournemouth area.

Organisations or individuals 
locally who feel they might be 
able to offer support should 
call Lorraine Hewitt, Corporate 
Development Fundraiser on 
07825 268 18�.

Tim Balcon, Chief Executive of Energy & Utility Skills (EU 
Skills), the Sector Skills Council (SSC) for the gas, power, waste 
management and water industries, explains the value that 
apprentices can bring to an organisation:

this tough economic climate, 
where skills are the key lever 
for successful competition. The 
energy and utilities sector is 
fundamental to the success of the 
UK economy and it is crucial to the 
way modern society functions. It is 
now more important than ever to 

focus on upskilling our workforce 
and training.

‘Investment in apprenticeships 
can bring a wealth of benefits 
to businesses; from improving 
staff morale, effectiveness and 
productivity and retention 
through to filling skills gaps 
and bringing greater diversity 
to the workforce. Critical to our 
industries is that apprentices 
bring with them fresh ideas 
while also helping to combat the 
problems of an ageing workforce. 

‘Whilst the government has 
announced plans to expand 
the apprenticeship programme 
and invest £605m into adult 
apprenticeships during 2011-
2012, I believe we need to 
go further. It is clear that the 
government is committed to 
developing the skills of the 
UK’s workforce, both now and 
in the future, but employers 
across all sectors need to act 

urgently to prepare for the tough 
years ahead. I urge employers 
to better understand how an 
apprenticeship could support 
their organisation. Management 
teams must work together, 
collaborating with their peers, 
competitors and the government 
to determine, implement and 
maintain solutions to address 
the skills gaps and develop the 
workforce of tomorrow.

‘Training is key to the future of 
our country.  We know the road to 
success is a flexible qualifications 
system that creates industries 
standards and best practice. 
Yes, we’re seeing excellent skills 
leadership across our industries, 
but we now need to take this 
further, bringing employers 
together to create opportunities 
for young people. By delivering 
the skills and capability to 
respond to our industry needs, 
we can create real change.’  

ASPIRE • ACHIEVE • SUCCEED
www.thecollege.co.uk

FREE
LUNCH?
There may be no such thing as a free
lunch…but there is still the chance to

enjoy FREE or SUBSIDISED training.

The Bournemouth and Poole College has
extended its Train to Gain offer until July
2011. This could be the last opportunity

to benefit from a government grant
towards work based training.

• Advice & Guidance • Business & Administration • Child Care (Learning Development) •
• Customer Service • Distributive Warehouse Operations • Food & Drink Service • 

• Health & Social Care • Healthcare (support services) • ITQ • 
• OSAT (Onsite Assessment and Training for the construction industry) • Retail Skills • 

• Road Passenger Vehicle Driving • Teaching Assistants • Team Leading •

For further information and advice call 
The Business Enterprise team on 01202 205500

or email be@thecollege.co.uk

*Grants and free training subject to eligibility. Applicants must be in
employment and it is the employer who claims the discount.

Virtualisation master class
IT specialist Blue Chip and 
industry leading virtualisation 
experts Citrix, are hosting a ‘Citrix 
Master Class’ on Thursday 17th 
March in Southampton, inviting IT 
managers, financial directors and 
business owners who are looking 
at virtualisation options for 2011 
to explore XenDesktop 5 and 
XenApp 6.

Blue Chip Sales Director, 
Anthony Green, comments, ‘It 
is not surprising that in a recent 
survey* of IT decision makers, 
desktop virtualisation came out 
as the top IT initiative over the 
next 12-24 months.  There is 
little doubt that virtualisation 
has revolutionised the way 
businesses operate; it is no longer 
the exception for progressive 
companies, it is the ‘norm’ and 

our master class will demonstrate 
exactly why.’

The three hour master class 
will highlight the business value 
and technical excellence of 
XenDesktop 5 and XenApp 6, with 
an explanation of the business 
and bottom line benefits, key 
features and implications for 
Microsoft licensing, followed by a 
live demonstration and question 
and answer session.

To meet demand for this hot 
topic, Blue Chip is hosting two, 
free of charge sessions on 17th 
March at its offices at Carlton 
Crescent in Southampton.  
Interested parties can register by 
contacting Blue Chip on 
0845 0�4 760� or online at 
www.bluechip.uk.com 
*Survey: Enterprise Strategy Group, Dec 2010

Weymouth College 
seeks governors
Weymouth College is looking to expand its board of governors 
and would be particularly interested in those who have worked in 
senior positions in both private and public sector organisations. 
For an information pack contact David Eaglestone, Clerk to the 
Corporation on 01305 764742.

Tim Balcon

Children learn 
lessons in life

‘Apprenticeships are critical 
to filling skills gaps and play an 
essential role in today’s business. 
Research demonstrates that 
a skilled workforce is vital for 
meeting the challenges of an 
increasingly competitive global 
economy, particularly during 

skills at work
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skills at work

Employee wellbeing, stress 
and work performance
21 June 2011 | £250 | Bournemouth University | 
Also available as a bespoke course for your business

A one-day workshop on the nature of stress 
at work and how it can be measured.

Book your place
Call 01202 968268  E-mail: bookings@bournemouth.ac.uk
www.bournemouth.ac.uk/stress

skills at work

Porsche 
apprentice 
takes the double

Chris Thompson

Chris Thompson has won Porsche 
Apprentice of the Year Award 2009 
& 2010. Chris was first introduced 
to Porsche during a two week 
work experience placement at 
Porsche Centre Bournemouth, 
and again in assessment for the 
Porsche apprentice programme 
before joining Porsche Centre 
Bournemouth in September 2008.

 www.sja.org.uk/training         © St John Ambulance 2011 | Registered charity no 1077265/1

First aid training courses:
(HSE)

(HSE)

(HSE)

(AED)

0844 770 4800 southwest-region@sja.org.uk

First aid in the workplace is more than 
just a legal requirement. It can be the 
difference between life and death.

Health and safety 
training courses:

THURSDAY 24 MARCH 2011
in Discovery Court, Walldown Road, Poole, BH12 5AG
Includes a FREE networking breakfast with First aid, 
AED and Health and safety demonstrations. 

FREE
OPEN
DAY

Open morning at 
St John Ambulance Training Centre 
St John Ambulance training centre in Dorset will open its doors to businesses and 
organisations looking for first aid and health and safety training at a special event in 
March.

able to get 15% off selected first aid courses, or 
book three people onto selected health and safety 
courses for the price of two.

Richard Clark, Business Development Manager for 
St John Ambulance, said, ‘We know that businesses 
and other organisations may be trying to keep 
costs to a minimum due to financial constraints but 
cutting corners on first aid and health and safety 
training can put people’s lives at risk. We recognise 

this and want to help them meet their legal 
obligations which is why we are holding an 
open morning with these special offers.’

To register for the open event contact 
Marketing Co-ordinator Helen Quartley on 
01278 726768 or for more information e-mail 
helen.quartley@sja.org.uk.

St John Ambulance delivers training through 
its �� training centres in the south west, 
including Dorchester, Poole, Shaftesbury and 
Weymouth in Dorset, and Devizes, Salisbury 
and Swindon in Wiltshire.

For more information visit 
www.sja.org.uk/training

Employee wellbeing, stress 
and work performance
A new short course offered by Bournemouth University 
will help managers to apply a psychological approach to 
understanding the causes of stress in the workplace. 

The one-day Employee 
Wellbeing, Stress and Work 
Performance workshop will focus 
on how stress at work might 
be removed and productivity 
improved. 

Course Director, Dr John 
Hallam of BU’s Psychology 
Group, will help participants to 
understand the factors which 
cause workplace stress, how 
these can be identified, and 
how occupational psychology 
might be used to intervene to 
improve the situation. He will also 
discuss the effective selection of 
employees and look at how to 
design jobs which ‘fit’ the person. 

‘This course provides an 
opportunity to make managers 
aware of how psychology can be 
applied to make the workplace 
less stressful and so enhance the 

TNT delivering firm 
foundations for talented 
managers

Learn-while-you-work with TNT

TNT is delivering a new breed 
of manager with the launch of a 
‘learn-while-you-work’ degree to 
nurture and develop the brightest 
business minds in the outsourcing 
industry.

The first crop of managers 
to have embarked on the TNT 
Business Solutions Foundation 
Degree in Leadership Capability 
have recently completed their 
first module and the company is 
already reaping the benefits.

The two-and-a-half-year 
programme, which is primarily 
being delivered in-house by 
Acua, the corporate training arm 
of Coventry University, aims to 
provide comprehensive leadership 
and management development to 
middle managers who are already 
forging their own career paths 
within TNT.

Tim Robb, Divisional Director 
of TNT Business Solutions, said, 
‘What started as an NVQ level 

2 course has evolved into a 
training pathway which now 
encompasses the Foundation 
Degree. This is designed to 
maximise the potential of 
our managers. They will even 
have the opportunity to go for 
Bachelor of Sciences Honours in 
the future.

‘It not only greatly enhances 
their own personal career 
development but is also hugely 
beneficial to the business. We 
are training them to become 
significant leaders within the 
company.’

productivity of employees,’ said 
Dr Hallam.

A Chartered Occupational 
Psychologist, Dr Hallam has 
worked in and consulted for a 
variety of industries, ranging 
from petrochemical, car, water, 
and nuclear, as well as on a 
range of military projects. 

The next Employee Wellbeing, 
Stress and Work Performance 
one-day short course will be 
held on the Talbot Campus of 
Bournemouth University on 
Tuesday, 21st June. The course 
fee is £250. The University 
is also happy to discuss 
arrangements to deliver the 
workshop at your business 
premises if required. 

To book your place, call 
01202 968268 or visit 
www.bournemouth.ac.uk/stress

A free networking breakfast will be held at the 
centre in Wallisdown Road, Poole, on 24th March 
with two special offers for visitors if they sign up 
to courses on life saving first aid and health and 
safety skills.

There will also be first aid and health and safety 
demonstrations as well as the chance to see how 
an Automated External Defibrillator (AED) works.

Those taking part in the open morning will be 
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212 Old Christchurch Road
Bournemouth, Dorset. BH1 1PD
T. 01202 298360
E. info@360recruitment.net 
www.360recruitment.net

We understand our
candidates completely

With more than ten years of understanding and delivering on every kind of recruitment and HR requirement there is, across every 
type of industry sector imaginable, we’ve used our unrivalled experience to create a full range of enhanced recruitment services to 
meet every eventuality.

From permanent, temporary and contract recruitment, to specialist HR consultancy, support and training - and anything in between – 
360 Recruitment offers a level of experience that doesn’t just happen overnight.

So if you’re looking for a recruitment company that really knows its stuff, can handle the most challenging and time-sensitive 
predicaments, and can give you dedicated one-to-one attention, we’re listening.

We’re the future of recruitment.  Contact us now.

Commercial  Financial Services  IT & Technology  Accountancy 
Franchise Recruitment  Permanent  Temporary  Contract 

HR Consultancy, Strategy & Support, Documentation, Training and Coaching

skills at work

• Training Consultancy 
• Training Needs Analysis 
• Institute of Leadership & 

Management Registered Centre 
• Mediation Services 4

Training4per4mance Ltd
Poole, Dorset

Tel: 01202 605090   Fax: 01202 605090
www.training4per4mance.co.uk

Email: ewa@training4per4mance.co.uk

WORKERS AND EMPLOYERS URGED 
TO UTILISE TRAINING
The Bournemouth and Poole College is keen to encourage 
workers and employers across Dorset to take advantage 
of what may be the last tranche of financial support 
available to help the regional workforce update skills and 
qualifications.

The College’s Marketing 
Director Julie-Anne Houldey 
said, ‘This is not “marketing spin” 
but a genuine opportunity to 
receive grants towards training. 
This could mean free or heavily 
subsidised training, mainly 
delivered in the workplace 
and directly related to your 
organisational or sector-specific 
needs. We presently have funds 
available to support this, which 
is why we are urging local 
businesses to take advantage 
while they can. This is a short 
term offer, until July, and from 
where we anticipate that any 
such future funding is likely to be 
withdrawn by the government.’ 

The messages coming out 

from government HQ have been 
alluding to an increased emphasis 
on employers to invest in staff 
training, plus an expectation 
on businesses to play a key role 
in the UK’s skills development 
agenda. With Dorset having a 
large number of micro businesses 
or SMEs, investing in training is 
often not viewed as a top priority.

Julie-Anne went on to say, ‘So 
far The College has worked with 
over 650 businesses through 
the Train to Gain initiative. Our 
view is that if you would like to 
enable some of your employees 
to update their skills and 
qualifications, act now while 
the money is there. Grants are 
available to support a wide range 

of vocational training, from retail, 
business skills and customer care 
to taxi driving, food and drink 
service and the care sector.’

Training can contribute towards 
your business objectives and 
college representatives will 
help you develop the training 
programme. One organisation 
that has benefited from Train 
to Gain is the Dorset County 
Football Association (DCFA) 
based at Hamworthy in Poole. The 
DCFA’s Chief Executive Sue Hough 
and her team worked towards 
the IT NVQ and have already 

seen the impact from improved 
computing, new processes and 
business efficiency skills.

To be eligible for the Train to 
Gain spring and summer offer, 
any individual undertaking 
training must be employed in 
a suitable job role, and it is the 
employer who receives the grant. 
To find out more call the Business 
Enterprise team on 01202 205500.

DIY training academy 
launches
Dorset-based First Cover Decorating has launched a new 
department to its painting and decorating company. The First 
Cover Academy is aimed at those who have little or no decorating 
experience. The course works through the fundamentals of DIY 
to equip attendees with enough knowledge so that they can 
either go on to decorate their own properties, or progress to the 
professional master classes to be held later in the year.

Contact First Cover Decorating Academy on 01202 877097.

Retail guru

Caroline Mooney is learning 
everything there is to know 
about lingerie through her Retail 
Apprenticeship with Kingston 
Maurward College.

Caroline, 20, from Martinstown, 
spends four days a week in 
exclusive lingerie store Mirari in 
Dorchester’s Antelope Walk, and 
one day studying at Kingston 
Maurward College.

Learning everything from 
fitting, serving and advising 
customers on style gives Caroline 
the edge over many advisers 
and offers customers a personal 
shopping experience.

Caroline works in Mirari full-time 
and receives training support 
in-store from the College for her 
Level 2 Apprenticeship.

Caroline Mooney
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The series of four 2-hour 
seminars will run in Wimborne 
from the end of March this 
year to help businesses not 
only survive but thrive in the 
economic downturn. Workshop 
topics are: Business MOT, Staying 
in Top Gear, Coping in Times of 
Stress, and The Route to Your 
Destination.

Barbara says, ‘Today’s economic 
climate is having an adverse 
effect on many managers causing 
them to lose direction, through 
worry about having fewer 
clients, rising costs and increased 
competition. 

‘Our belief is that only those 
who constantly adapt and evolve 
will survive and prosper in a 
recession. Our seminars aim to 
change people’s mindsets, and 

family businessskills at work

50 YEARS OF ExPERIENCE

Bournecoast staff

Established in 1960, Bournecoast is a family operated independent 
property agents, who manage, sell and let holiday and residential 
properties, providing specialist knowledge of the buy-to-let market and 
what makes a good investment.

In recognising there are many different types of property and 
landlords, Bournecoast Property Agents has extended its skill base 
within the ever-changing property market. Over the past 50 years 
Bournecoast has invested in a highly skilled workforce, ensuring its 
award winning team enjoys knowledge of the whole property market.  
Properties and landlords come in many guises; there are those owners 
who have a vast portfolio and look for capital growth and return on 
investment (ROI).  There are also landlords happy with regular rental 
income from a long-term let on a renewable assured shorthold tenancy.  
However, a niche market that more and more landlords are now 
recognising is the phenomenal potential offered by the holiday letting 
market.

There are many properties available that with some simple advice 
are suitable to enter into the holiday market to increase their rental 
income.  Some investors are keen to further develop their investment 
to produce a higher quality property that lends itself perfectly to the 
holiday market. Finally there are landlords and investors who have no 
idea where to start.  The test here is the ability of Bournecoast Property 
Agents to spot the requirements of the landlord and advise accordingly. 
There are many variables in knowing where a property can be most 
valuable and with 50 years of experience, Bournecoast claims to have 
the advantage over most local agents.  

For further details or to arrange a free valuation of your property 
contact Bournecoast on 01202 4�7888, or visit www.bournecoast.co.uk

Family businesses 
quizzed on the 
challenges they face

Nick Love, PcW’s Family Business Partner.

Hundreds of family businesses across Dorset and 
Hampshire are to be quizzed about the particular 
challenges they face.

Princecroft Willis (PcW) has launched its second family business survey 
amid signs that family run companies have coped better with the 
downturn than other sectors.

The chartered accountants and business advisers sponsored the 
Family Business of the Year category in the latest Dorset Business 
Awards. 

According to PcW, the number and range of entrants suggested that 
family businesses have proved particularly resilient during the recession.

Nick Love, Family Business Partner, said, ‘We were delighted with 
the response, both in the quality and diversity of entries. It’s made us 
wonder if Dorset is different from the country as a whole.

‘The economy has seen unprecedented changes since we carried 
out our last local survey in 2007 and we’re keen to see how family 
businesses have adapted to the changing economic environment.

‘Our gut feeling is that family businesses have weathered the storm 
better than their non-family counterparts. However, the only way to find 
out is to ask them, hence the survey.’

Nationally �m businesses, or 65% of the private sector, are family run. 
One in three people works in a family business.

The PcW family business survey in 2007 was believed to have been the 
first of its kind in the south.

Key	findings	included:

27%	of	participants	had	reached	the	third	generation	or	beyond

The	top	business	driver	was	to	increase	profitability	followed	by	
providing	for	the	needs	of	the	family

40%	had	begun	planning	for	retirement,	but	only	9%	had	written	
down	a	succession	plan.

Nick said, ‘While there are plenty of national statistics there has been 
very little local research which is why our family business survey is such 
a useful exercise.’

To take part in the survey visit www.princecroftwillis.co.uk







sponsored by:

‘Unlock the true value of 
your property’

www.bournecoast.co.uk    01202 437888

Holiday AgentsHoliday Agents     Estate Agents     Letting Agents

QUAYSTONE: THE POWER BEHIND
www.bizmag.co.uk

The All-New Website
Management Software

Work  Made  Simple

A website content management, e-commerce
customer-friendly control system

A bespoke service, simple to implement
and easy to control

The database driven, instantly usable and controllable
website every business deserves

www.quaystonesoftware.com

POWERFUL

FLEXIBLE

AFFORDABLE

0161 408 3408
Call today to see how Quaystone

can work for you

quaystone_advert.indd   2 20/09/2010   10:08:06

THEBUSINESS
THE INDEPENDENT MAGAZINE FOR DORSET, WEST HANTS AND SALISBURY

SPECIAL FEATURES

t: 01425 471500  
f: 01425 475600
e: mail@bizmag.co.uk

Visit the website
www.bizmag.co.uk
for news, business clubs, events
and free business directory

APRIL - copy by 11th March
Intelligent Offices • Design Matters • Business Travel
Energy & The Environment • Automotive Industry

MAY / JUNE - copy by 15th April
Business Dining • Employment Advice • Made in Dorset
Ringwood & New Forest Focus • Finance & Recovery

Local businesswomen help 
companies get back in the 
driving seat

L-r: Cara Dymond and 
Barbara Buffton

Local businesswomen, Barbara Buffton of Wimborne-based 
training and development consultancy BB Associates Ltd 
and Cara Dymond of Cence (business promotion and 
marketing), are delivering a series of Recession-Busting 
Business Seminars.

at the same time give 
practical tools and 
techniques to drive 
people’s businesses 
forward.’

Barbara Buffton, 
the Director and 
principal training 
specialist of Wimborne-
based training 
and development 

consultancy, BB Associates Ltd, 
will present the series of seminars. 
Her partner in this venture is Cara 
Dymond of Cence, a locally-
based business promotion and 
marketing company.  

Barbara has over 15 years’ 
management training and 
coaching experience in the UK 
and overseas, working with 
large multi-nationals, local and 
central government and small to 
medium-sized businesses. 

Clients such as Deutsche Bank, 
Alstom Power, the RAF, Dept for 
Work & Pensions, British Energy, 
Siemens VAI, Levvel Ltd and 
Jardine Lloyd Thompson have 
given her repeat business year 
after year. 

For more information about the 
series of seminars visit
www.dorset-business-seminars.co.uk

A FIRST FOR 
DRIVING SCHOOL

New Driver has become the first 
driving school in the south west 
- and is believed to be the first 
driving school in the country - to 
receive the Investors in People 
(IIP) Bronze Award.

The award is a new level 
of accreditation under the 
‘Beyond the Standard’ element 

of IIP, designed to focus advice 
and assessment work on the 
individual business priorities of an 
organisation and further enhance 
overall performance.  Latest 
figures show that just 67 of the 
2,000 recognised IIP accredited 
businesses in the south west, 
and just 700 of companies in the 
whole of the UK currently hold 
the Bronze Award.
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DIBBENS SOLICITORS

the business of law

Mazars
understands... ...the business of

professional practices

Mazars looks after
many professional
practices and
understands their
complexities, challenges
and business needs.

If we can provide you with any
assistance contact Lesley Fox:

T: 01202 680777
M: 07968 241897
E: lesley.fox@mazars.co.uk

mazars.co.uk
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Who are we?
Aldridge Brownlee Solicitors LLP was established in 1929 and is 
one of the larger firms in the Dorset area with four local offices in 
Bournemouth, Winton, Moordown and Highcliffe. 

Are you buying or selling a 
business?
Aldridge Brownlee can assist you in the sale and purchase of a variety 
of businesses including nursing homes, dental practices, pharmacies, 
garden centres, IT businesses, pubs and bars, hairdressers, retail 
outlets, restaurants and takeaways.

Owners of businesses will usually wish to reap the rewards from 
their efforts by the sale of their business. This can be achieved either 
through a) the sale of assets or b) the sale of shares in a company.

Purchasing a business can be a complex process. It is essential that 
all the necessary searches and enquiries are carried out to safeguard 
your interests and purchase.

Firm news
The firm is pleased to welcome Stephanie 
Adams to the firm’s Commercial Property 
department. Stephanie has completed her 
solicitor’s training contract with the firm 
and is a strong and welcome addition to the 
department. 

Stephanie Adams

L-r: Rachel Fleet, Tony Mellowes, Graham Evans and Lucy Craig

March back 
to Battens

Battens Solicitors has welcomed 
David March back to the team.  
Legal Executive David March 
originally joined Battens in March 
1969, as assistant to the then 
senior partner Henry Batten. He 
left in 2003 to move to Spain due 
to his wife’s ill health.
Whilst living in Spain he helped 
many Brits who required 
assistance on legal issues in 
Spain or the UK.
David moves back into the 
Commercial Property team to 
further enhance and develop 
current business relationships. 

David March

You can’t take it with you! 
South coast law firm, Steele Raymond is hosting a FREE seminar 
entitled ‘You can’t take it with you!’ to offer guidance and expert 
advice in making Wills and basic inheritance tax law.

writing them, the consequences 
of not having one and the 
solutions that can be found to the 
problems faced by families.

John Andrews, Head of Private 
Client department says, ‘Modern 

family life can raise countless 
problems when it comes to 
deciding what to do with your 
property when you die.  From 
re-marriages and step families to 
the “black sheep of the family”, 
all can result in fierce emotions 
and argument. Not having a Will 
in the first place can also lead to 
families falling out, expensive 
litigation and ill feeling lasting for 
generations.’ 

To celebrate the charity’s �0th 
anniversary, Steele Raymond will 
donate £5 to the Michael James 
Music Trust for every person who 
attends.  

EVENT DETAILS
Tuesday 29th March 2011 at the 
Allendale Community Centre, 
Wimborne. 
Arrival from 6pm, seminar 
starting at 6.30pm and finishing 
at approx 7.15pm.

If you would like to attend the 
seminar, call 01202 294566.

The business of law
By Dr Dave Richards, Ellis Jones Solicitors

Tesco law. Globalisation. 
The economy. Drivers 
for change. Innovation 
imperatives. 

When we think of ‘lawyers’, who 
and what do we think of? Great 
jokes come to mind, and perhaps 
a seedy TV advert or two. I think 
of the ‘shark’ who handled my 
ex-wife’s divorce. But most of 
us also think of someone well 

trained, professional, informed, 
reliable, and – oh yeah, expensive. 
Because law is a business. Yet for 
most lawyers, you’d hardly know 
it except that they’re billing, and 
you’re paying.

In reality, law is still a profession 
more than a business. Most 
solicitors lack commercial ‘nouse’, 
the ability to market themselves, 
or an understanding of the 

essentials of creating business 
success. I say, bring on Tescos!

Competition is good. Not only 
does it generally mean consumers 
get a better deal. Competition 
also means only the best survive. 
I say ‘bring it on’ is because I’m 
confident that the best of the best 
will not only survive – we’ll thrive! 
There will always be a place for 
personalised service relationships. 
You might be able to buy a Will or 
some other DIY legal job over the 
counter – but there will always be 
demand for expertise, delivered 
by someone you can trust and 
depend on. 

The key challenge for solicitors 
in general – and the one we’re 
embracing – is to build from 

strength to strength. Start 
with a core value of legal 
professionalism and expertise. 
Add enhanced capabilities to 
connect with clients as human 
beings. Deliver not just legal 
solutions, but human solutions. 

Law is business. Like any other 
business, only the best survive. 
There’s only one measure of best 
– how we’re seen by customers. 
Trust, results, value. It’s going 
to get interesting. Watch this 
space! Ellis Jones welcomes 
competition, and embraces the 
imperative for legal innovation. 
We’re committed to providing 
inspired legal solutions, one client 
at a time.

Dibbens is a long established firm of solicitors based in Wimborne. 
The firm dates back to 1877 when it was established by H W Dibben 
and has a long tradition of service to both private and commercial 
clients. Today Dibbens has a forward-thinking and thoroughly 
modern approach providing a high quality comprehensive service at 
a fair price.

In 199� Dibbens was the second law firm in the United Kingdom to 
achieve Investor In People accreditation for its commitment to the 
training and development of staff. The firm has also achieved Lexcel, 
being the Law Society’s Practice Management Standard awarded 
to solicitors who meet the highest management and customer care 
standards. Lexcel accredited practices undergo rigorous independent 
assessment every year to ensure they meet required standards of 
excellence in areas such as client care, case management and risk 
management.

Dibbens has been awarded the Legal Services Commission Quality 
Mark and has members of the Law Society Personal Injury and Family 
Law Panels. These initiatives ensure clients receive good service by 
committed, well trained and motivated staff.

For private clients the firm provides a wide range of services 
including conveyancing, will making, trust and probate (including 
contentious probate) and all aspects of family law. Specialised advice 
is offered in the fields of personal and capital tax planning, trusts 
and attorneyships. The firm also specialises in employment, personal 
injury claims, clinical negligence, general civil litigation and dispute 
resolution.

On behalf of business clients, the firm undertakes commercial 
conveyancing and leases, planning issues, sales and purchases of 
businesses, general commercial agreements and provides advice in 
the increasingly complex area of employment law. 

For further information contact Dibbens Solicitors, � West Borough, 
Wimborne, Dorset, BH21 1LU. 
Telephone: 01202 882456. E-mail: wimborne@dibbens.co.uk or visit 
the website: www.dibbens.co.uk 

The Steele Raymond seminar 
has been inspired by a six part 
television programme on Friday 
nights at 9pm on BBC 2, where 
Sir Gerry Robinson has been 
examining Wills, the problems in 
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Andrew Hill, founder of Pitch Invasion, the Ringwood-
based national five-a-side league organiser and current FA 
Operator of the Year, says the game has become a useful 
modern business tool that helps keep employees fit and 
motivated in the workplace. 

Andrew Costello prepares for an onion bag attack

Pitch Invasion teams are work 
colleagues, and feedback from 
those playing is very revealing.

Andrew explains, ‘Up and down 
the country the benefits of five-

a-side are being recognised by 
businesses large and small. 

‘Leagues are community 
events and provide businesses 
an environment to get involved 
locally and raise their profile. 
The game also acts as a bonding 
exercise. Teams play every week 
and the league format enables 
colleagues to work together 
outside the workplace. This 
helps develop and build positive 
relationships all year round. Plus, 
win or lose, it’s a lot of fun to play 
and be involved with. 

‘Many businesses tell me that it’s 
a topic of conversation at work, 

even with employees who don’t 
play.’

Five-a-side also has proven 
health benefits that should be 
of interest to employers keen to 
reduce staff absence. Andrew 
says, ‘Regularly playing five-a-
side is recognised by the medical 
community as having major health 
benefits. These include a lower risk 
of coronary heart disease, stroke, 
type 2 diabetes, mental health 
problems and certain types of 
cancer. It is also a great way to lose 
weight, get fit and stay fit.’

For more information visit 
www.pitchinvasion.com

the business of law

New Concept 
for JJPR & Events...

Jane Jones

Concept Cuisine the 
innovative new catering 
and event company and 
latest addition to JJPR 
& Events was proud to 
provide the bespoke 
cuisine in the form of a 
chef’s buffet at the recent 
Buy Dorset networking 
evening in the prestigious 
Poole Audi showrooms.  

Founder Jane Jones said, ‘As 
PR consultants for Buy Dorset, it 
was a huge honour for our sister 
company to provide the catering.  
The new business is already 
proving to be much talked about 
with some of our recent high 
profile events such as Charmed 
on Westover Road and the launch 
of the new La Vie Club.’

Amongst the different areas of 
catering the company provides 
there is a definite market 
for corporate entertainment 
including launch parties, board 
meetings and team building 
events. With new and interesting 
associate businesses coming on 
board, such as a state of the art 
Sandbanks property, corporate 
boat charters and wind and 
kite surfing, Concept Cuisine 
is able to create the perfect 

corporate package. Jane added, 
‘Team building activities are 
an effective way to encourage 
staff to bond outside the 
working environment, enabling 
employees to have a refreshed 
and renewed approach when 
back in the office.’  

The ultimate corporate 
event from start to finish can 
be provided by JJPR & Events 
alongside sister company 
Concept Cuisine. For further 
information on corporate 
entertainment and to find out 
about team building events 
contact Jane or Mark on 
chef@conceptcuisine.co.uk or 
visit www.conceptcuisine.co.uk Registered charity no: 1038021

Charity

Skydive

For further information please contact:

01202 442558
fundraising@friendsofforestholme.org.uk

Are you looking for a 
challenge?

Then take the plunge 
with Friends of Forest 
Holme.

We are holding a 
skydiving day and are 
looking for daredevils 
to join us when we 
take to the skies.

Participants will 
be asked to raise a 
minimum of £350 
sponsorship to jump 
for FREE! So what are 
you waiting for?

Sunday
22nd May

(other dates available)
Netheravon
Airfield,

Salisbury
Plain

Andrew, whose company 
organises leagues from Torquay 
all the way up to Sunderland 
and is about to launch its first 
league in Poole, says 40% of 

To sign or not to 
sign… is there a 
middle ground?
By Tracey O’Connell, Lawpoint
Many businesses now use standard terms and 
conditions (STCs) as the document of choice to 
record the basis on which they sell their goods 
or services.  It is common practice to not get 
STCs signed, but instead refer to them in sales 
documentation or to just send a copy to the 

customer.  This method of contracting does present legal risks, the key one 
being that the supplier’s STCs may not actually apply at all (with the sting 
in the tail often being that the purchaser’s STCs govern the sale instead).   

Of course, in an ideal world signatures are preferable, but the commercial 
reality is quite different and, as always, the solution will be a compromise.  

Having a simple contracting strategy in place is a really good way of 
channelling the business focus (and resource) by deciding at what point 
signed STCs or even an individually negotiated contract is needed. In 
essence this is really about the business making informed decisions based 
on its assessment of risk.

For more information visit www.lawpoint.co.uk

MOORE BLATCH IDENTIFIES 
KEY DIVORCE TRENDS 

Moore Blatch reports a 
significant increase in 
divorce work including 
a growth in London-
based cases, with clients 
looking for a good quality 
alternative to London 
lawyers. 

Moore Blatch Partner and 
Head of Family, Debra Emery 
says the economic downturn 
has not dissuaded people from 
pursuing a divorce and has 
encouraged those marrying to 
receive preliminary advice. 

The practice has also dealt 
with a growing number of civil partnership matters.

Debra comments, ‘Clients will often have family businesses, 
commercial property portfolios or inherited wealth and require 
detailed advice as to their financial outcomes.’

Based in Southampton, the family team’s key advisers Debra 
Emery and Jane Thomas advise clients from across the south and are 
progressively dealing with financial settlements in the London courts, 
most notably the High Court.

Debra Emery

I’VE BEEN FIRED
HG Apps Store in collaboration with employment law consultant, 
Robert Joy have launched an app for that unfortunate moment 
when you get fired, made redundant or resign in haste from your 
job, I’ve Been Fired costs  £2.39 for iPhone, or £2.99 for iPad.

work rest and play
Companies catch 
five-a-side fever

If it doesn’t belong to you - beware!
A recent Court of Appeal decision has had a significant impact upon cases 
within financial proceedings where one spouse suspects that the other 
has not provided complete disclosure of his or her financial circumstances. 
The impact of the Court of Appeal decision is far reaching in that it has 
made it now quite clear that it is no longer acceptable to seize documents 
belonging to your spouse even if original documents are returned and 
copies retained. Such behaviour cannot be justified by suggesting that 
it was ‘self help’ within proceedings if such conduct would otherwise be 
criminal or actionable. 

Until recently, the Family Courts would neither criticise nor sanction such 
conduct provided that original documents were returned to the spouse to 
whom they belong. Only copies were retained and therefore no illegal act 
was committed in the process. The court has now made it clear that if any 
such documents and/or information is obtained and passed on whether 
by a spouse or third party to solicitors acting on behalf of the spouse, the 
court might think it right and appropriate to go as far as to stop solicitors 
from continuing to act within proceedings and that could mean a spouse 
could lose his or her solicitor of choice. 

The answer has to be to always obtain legal advice before taking matters 
into your own hands. There are other remedies available to a party 
who believes that their spouse is trying to or about to conceal and/or 
dispose of assets or suspecting that their spouse has already done so. It 
is open to the court in those circumstances to find that where there are 
undisclosed assets, an order can be made on that basis. There are also 
separate applications that can be made to the court depending upon the 
circumstances of that particular case. 

If you are affected by such circumstances and would like legal advice, 
please contact Ianthe Slinger at Letchers Solicitors for a without obligation 
meeting on 01425 471424 or Ianthe.slinger@letchers.co.uk
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A recruitment 
agency in Dorset 
laid on corporate 
entertainment with a 
difference as a ‘thank 
you’ to clients for 
another successful 
year.

They took part 
in an adventure-
packed evening of 
paintballing at a 
15,000 sq ft playing area set in the atmospheric, smoke-filled backdrop 
of lawless Mega City.

The event in Bournemouth was organised by Poole-based Rubicon 
People, which supplies ‘helping hands’ to over 100 firms across the 
south, and involved 40 guests.

Lauren Page, one of Rubicon People’s recruitment consultants, 
said, ‘There were a few puns about business and firing, which was 
understandable given the nature of the game, but our line of work is, 
thankfully, about hiring. Everyone enjoyed themselves, with plenty of 
team-building going on, and it was a chance to let our collective hair 
down.’

The event was held at Megapaintball in Glen Fern Road, Bournemouth.

work rest and play

IN ThE hIRINg LINE

Rubicon celebrate a record hiring year with 
clients

New Ocean Suite Meeting Room 
Menzies East Cliff Court 

The Ocean Suite, with unrivalled spectacular panoramic sea views, complements the existing meeting 
and events facilities at one of Dorset’s leading four star hotels. 

The Ocean Suite is located at the front of the hotel and is decorated to a very high standard; 60” LCD 
television, with VGA and digital inputs allowing direct connectivity to your laptop, bespoke conference  
tables, luxurious leather chairs, and black out blinds to ensure lighting can be optimised.  With direct  
access onto a private balcony, tea and coffee breaks, luncheon, dinner and summer BBQs can be served 
alfresco.   

Day delegate rates are priced from, £45 and 24-hour rates are priced from £125 inc VAT.        

All bookings made during March receive a complimentary syndicate room and one free delegate 
for each ten booked 

Menzies East Cliff Court 
Tel: 01202 554 545 Email: bco@menzieshotels.co.uk 

www.menzieshotels.co.uk 

Distance from: 
Distance from Bournemouth  
Airport:    4 miles

Distance from  M27 - 21 miles 
nearest motorway: M3 - 31 miles

Distance from  Bournemouth Train 
nearest train link:  Station - 0.75 miles

Facilities:
- 67 en-suite bedrooms - Free Wi-Fi access 
- A la Carte restaurant  - Free car parking 
- Lounge bar     for residents 
- Extensive terrace area - Seasonally heated 
- 5 function rooms     outdoor pool  
  (max capacity 150 theatre style)

Work rest and play – 
an alternative approach 
to business

Martyn Hudson

The February Green Friday Lunch 
proved to be an entertaining 
and thought-provoking affair as 
solicitor Martyn Hudson outlined 
his business philosophy to a room 
packed full of guests.

The Green Friday Lunch, 
sponsored by insolvency 
practitioners and business 
consultants Middleton 
Partners, is a monthly event, 
held at the Green House Hotel, 
Bournemouth. The lunch club is 
attended by lawyers, accountants 
and other business professionals 
intent on meeting and 
networking in an informal setting

Hudson, guest speaker at the 
February event, is senior partner 
and joint head of business and 

commercial affairs at Harold G 
Walker Solicitors. He has been 
with the practice for �5 years, 
but his talk focussed on how 
his lifetime experiences had not 
only helped develop his business 
ethos, but also his own ‘four very 
unique selling points’.

Hudson’s life can be described 
as untypical for someone who has 
become a successful commercial 
lawyer. A prolific goalscorer 
in hockey and local amateur 
football, Hudson also became a 
qualified coach in hockey and 
cricket. At school, he showed an 
aptitude for the sciences, but 
opted for a career in law. And for 
good measure, he plays guitar in 
a local blues/rock band.  

Hudson explained how his 
coaching skills in the world 
of sport have helped him in 
business. He said, ‘I’m a skilled 
coach. I’ve learned how to get the 
best out of people. I know how 
to get a result out of people who 
don’t think they can give me a 
result.’

British Beach Polo 
Championships 2011 
SUN, FUN, SAND AND POLO

Sandpolo has announced that the British Beach Polo 
Championships 2011 will be held at Sandbanks Beach, 
Poole, on 8/9th July 2011. 

Six top class polo teams will compete for the title that is currently 
held by the Moore Capital Polo Team. The formidable England team 
has been challenged by Argentina, Australia and the USA in the two 
game International Test that is the finale of each day’s play. The chosen 
challenging country will be announced in April. The ever popular 
International Volleyball will also return to Sandbanks for the event. 

The Beach Polo at Sandbanks provides a unique opportunity for 
friends and families to let their hair down and enjoy this spectacular 
sporting event in a fun but sophisticated environment. Businesses 
also see it as an excellent way of improving their brand awareness, sell 
and promote their product or services, and entertain clients and staff. 
The high profile sport of polo played on an infamous public beach has 
proved to be a powerful and intriguing formula for all to enjoy. 

Building on the success of the last three years it promises to be 
another phenomenal event bringing with it widespread sporting, 
business and social acclaim. 

Teams of the most talented polo players will compete for the 
championship title with an international polo finale on each day. 

The Oakley Professional Beach Volleyball provides a good sporting 
balance to the polo. 

The 4x4 V Polo Pony Charity Race is a popular feature and raises 
money and awareness for a national and local charity. The Beach 
Polo will be supporting The Heaton Ellis Trust and Julia’s House. 

Other sporting and social activities are to be enjoyed with 
sumptuous refreshments throughout the day whilst guests take in 
this exciting and glamorous spectacle, both on and off the pitch. 

The renowned Beach After-Party allows players, celebrities and 
supporters to dance, relax and socialise until the small hours of the 
morning. 

‘The British Beach Polo is now one of the most 
coveted polo events in the world. It attracts the finest 
players and an incredible audience. Roll on 2011’ 

Jack Kidd – Captain of England Beach Polo Team 

For full details visit  www.sandpolo.com
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Engineering consultancy Upton 
McGougan is moving into new 
premises in Winchester.

But the award-winning firm, 
celebrating its �0th anniversary 
this year, will not be moving far 
– in fact just next door to the 
aptly named Partnership House 
in Moorside Road.

The £4m turnover business 
offers multi-disciplined 
solutions to all aspects of major public and private sector works, 
including the feasibility and engineering design of a wide variety 
of projects involving both major buildings and associated road and 
drainage infrastructure.  Recently it has also been responsible for the 
multi-million pound project to transform The Mayflower Theatre site in 
Southampton – the new build residential elements of which are now 
starting to transform the local skyline.

The team should be fully ensconced in its new home by the end of 
April.

The sun always shines on PV... 
There’s never been a better time to 
cap your electricity costs says Steve 
Harvey from Anolis.

With electricity costs rising why not take 
advantage of the government’s generous 
feed in tariffs?

If your business has an empty roof area 
why not turn that into your own power 
station plus in doing so you could zero out 
your electricity costs. Simply take an audit of 
power used over a year and work out how 
many KWh are used and Anolis will do the rest.

work rest and play industry news

01202	683200
sales@anolis-re.com

Request your Free Brochure today

Working	in	partnership	with	Harvey	Electrical

Working in Partnership with

www.anolis-re.com

Beacon poll highlights stability for south west businesses

New HQ for engineering firm

L-r: Upton McGougan Managing 
Director Steve Miles with chairman 
Alan McGougan

NOW your Business can PROFIT 
from your energy bills with SOLAR PV
The Best Investment that your Business will ever make! 
From April 2010 the Government will pay your Business for ALL energy 
produced and further payments for any surplus generated, you just can’t lose!

Typical 5.52KWp system installed would give a income/
saving over 25 years of £56,000.

Formula 1 arrives in DorsetItalian 
marathon 
mission
Two local businesswomen 
are loading up on pasta in 
preparation for this year’s Rome 
Marathon on 20th March.

Sarah Gracia, from Wimborne, 
who runs an events organising 
company and independent 
financial adviser Claudia Firpi, from Boscombe are long-term 
supporters of Round Table Children’s Wish charity.

The friends, who share a passion for running, have been 
training hard and hope to complete the event in less than 
four hours. They’ve been training on the Castlemain Trail in 
preparation for the cobbled surfaces that will litter much of 
the Italian course.

Claudia, of Andrews Hammond Brady, said, ‘We’ve been 
paying a lot of visits to Lorenzo’s - my parent’s Italian 
restaurant in Charminster to stock up on carbs before 
training.’

Both women have previously completed the London 
Marathon. They’ll be holding a series of fundraising events 
over the coming weeks in a bid to raise thousands for the 
charity.  

L-r: Claudia Firpi and 
Sarah Gracia

A recent poll of Beacon South West companies – some of 
the most successful businesses in the region – suggests 
that the south west may finally be emerging from the 
challenging economic conditions of the last few years as 
business performance is increasingly maintained.
The survey of 75 Beacon companies from a range of different industries 
was conducted during January and showed renewed stability, with 
around one third of respondents indicating that profits are up on both 
the previous quarter and the previous year. Almost the same number 
say their businesses are performing well and maintaining turnover, 
whilst there is a slight drop in the number of south west businesses who 
feel that trading is still difficult.

The consensus, however, is still one of caution, with 4% of the 
businesses surveyed currently in cost cutting mode, reflecting a 
responsible business ethic focused on safeguarding the status quo.

Despite improving performance, optimism has fallen, with only 27% 
of businesses claiming to be fairly or very ‘bullish’ about the future, as 
opposed to �0% in January 2010 and �7% in May 2010. 

On the upside, 52% of Beacon companies polled are already involved 
in export, with Europe as the largest market outside the UK. Meanwhile, 
57% of those who responded to the survey said they plan to move into 
new export markets in the next few years, with Asia being a key focus 
for almost half of those. 

Sue Baker, Director of Beacon South West, comments, ‘It is 
encouraging that across the range of Beacon companies in the south 
west, the entrepreneurial and proactive approach taken by these 
leading companies, to steer their business through uncertain times, 
is still paying dividends. It shows just how important the skills of the 
leaders are in a successful business.’

Beacon South West brings together companies from a diverse range of 
industries, and with a proven track record of success, to promote good 
practice, share ideas and exchange experience. 

For more information about Beacon South West and existing Beacon 
companies, visit www.beaconsw.org

Steve Harvey

Anolis may also be able to help you reduce other electricity costs; 
if your work space has old light fittings, these can be replaced with 
new low energy fittings. And by also adding lighting controls it is 
possible to save �0% of their running costs!  

Contact steve.harvey@anolis-re.com for a free survey.

Not all coach operators are the same...
Excelsior provides a modern comfortable and safe coach fleet at very 
competitive prices and are demonstrably the highest quality service providers 
in the region.

‘The highest quality service providers in the region’
- Confederation of Passenger Transport, Coach Marque Accredited

Excelsior Coaches Limited
Central Business Park, Bournemouth, Dorset BH1 3SJ

tel 01202 652222 local call 0845 608 8488 fax 01202 652223
email coaches@excelsior-coaches.com

The Quality Hotel 
Bournemouth

Tel +44 (0) 1202 316 316
Fax +44 (0) 1202 316 999

Email: reservations@qualityhotelbournemouth.com
www.qualityhotelbournemouth.com

3 Star Hotel offering an indoor heated swimming pool and sauna 
and provides off road parking. 54 fully equipped comfortable 
bedrooms, with digital TV and tea and coffee making facilities. 

Wireless Internet access available.

Tailor made services for a variety of functions
packages include free room hire & specially tailored menus

Weddings • Masonic Ladies Nights • Festival Weekends 
Private Parties • Staff Parties

Meeting & Function rooms • Corporate events

Wheelchair friendly with a large lift serving all floors. Family run hotel, with 
a long standing friendly efficient team.

Quality Hotel Bournemouth 
47 Gervis Road, Eastcliff, Bournemouth BH1 3DD

www.excelsior-coaches.com

Corporate Events
Scheduled Services
Social Events
Coach Tours
Contract Hire
Staff Transportation
Up to 53 Seater
Air Conditioned Executive Fleet
Seat Belts fitted

Ever wondered what it’s like to sit 
in an F1 car and race around the 
Monaco circuit. Maybe you prefer 
WRC in the Austrian mountains 
and want to compare your driving 
skills to Ken Block, or experience 
the Porsche Carrera Cup on a UK 
track. Now it’s possible thanks to 
‘Motorsport Simulation Group’ 
at its personal race facility on 
Ferndown Industrial Estate.  The 
company offers the latest simulation 
equipment for all motorsport 
enthusiasts to enjoy in complete 
safety. 

The full-size car is manufactured 
by the same company that produce 
exact show cars for most of the F1 
teams including Force India, Renault, 
Lotus, Williams and uses many actual 
F1 parts. 

As you climb into the cockpit of the 
F1 car and the quick release steering 
wheel is attached, you are submerged 
into a thrilling race experience thanks 
to the impressive 2.4m wide screen 
just metres away from you. 

The sound effects are fantastic and 
combined with great 
force-feedback through the steering, 
you feel every bump on the track. The 
car can be branded for any corporate 
or private event, and can add drivers 
names to the car for that ‘once in a 
lifetime’ photo opportunity.

The newest addition is the universal 
race simulator (designed by racing 
drivers for racing drivers) and provides 
the opportunity to experience 
different motorsports such as Rallying, 
Le Mans, Lamborghini Challenge and 
Porsche Carrera Cup. 

For further details visit www.
motorsportsimgroup.co.uk 
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Planning, design and environmental consultancy, Terence O’Rourke 
Ltd, has won the Royal Institute of Town Planning’s Planning 
Consultancy of the Year Award for 2010  the year the practice also 
celebrated its 25th anniversary.

Bournemouth-based Terence O’Rourke Ltd employs just under 100 
staff, working on projects from a diverse range of sectors across the UK.

PROPERTY SALES 
JUMP 27% 
Property specialist Move with Us, who works 
with hundreds of independent, accredited 
estate agents across the country, has 
reported a year on year increase in house 
sales in January of 27%.

The firm claims that, in addition to actual 
sales, general interest in property is also 
increasing as traffic to its website in January 
is up 16% from November and 40% from 
December.  

Robin King, Move with Us Director, said, ‘It 
is terrific to be able to report an encouraging 
start to 2011 with an increase of almost �0% 
from this period last year. Our findings come 
on the back of a recent poll of almost 700 
estate agents conducted by the National 
Association of Estate Agents where both 
buyer and seller activity in January enjoyed 
a surge. Reports on the housing market 
tend to focus on small fluctuations on 
house prices but we feel that activity levels 
offer a more poignant and illustrative view. 
House prices falling by as little as 0.1% tends 
to result in doom and gloom, but these 
figures demonstrate that house prices are 
at a level where both buyers and sellers are 
comfortable to agree a sale.’

property	& relocation

JAMES
& SONS

ESTABLISHED 1873

Property Management
Valuations • Acquisitions • Surveys 

Lease Renewals • Rent Reviews 
Residential Lettings • Arbitrations

Sales and Letting

Tel (01202) 67�1�1   Fax (01202) 66014�
249 High Street North  Poole  BH15 1DX

www.jamesandsons.co.uk

PROPERTY & PEOPLE SINCE 1873

CHARTERED SURVEYORS AND VALUERS
COMMERCIAL PROPERTY CONSULTANTS

AWARD WINNING PLANNING 

L-r: RTPI President Richard Summers, Planning Magazine Editor 
Richard Garlick with Terence O’Rourke Ltd staff

property	& relocation

Hat-trick of awards 
for HP Contracts 
Staff at HP Contracts are celebrating after the Hampshire-based office 
interior design and refurbishment specialist won three sought-after 
international standards awards.

Highlighting the company’s care for the environment, the health and 
safety of its workers and customers, and the consistent quality of its 
services, the awards show Chandler’s Ford based HP Contracts is an 
industry leader across all three fields.

ISO9001, ISO14001 and the OHSAS18001 
are recognised around the world as the gold 
operating and performance standard for 
companies, and HP Contracts is among the very 
first companies in its sector to attain all three at 
the same time. 

Assessors hailed workers’  ‘large commitment at 
all levels of the business’ to management moves 
to better the company’s performance across the 
three key areas of the environment, health and 
safety and quality management.

HP Contracts specialises in the design, construction, alteration and 
refurbishment of property for commercial and private clients and local 
authorities.

Linda Broomfield

£2.3 million in 
contract wins 

The Boscombe and Springbourne Health Centre

RELOCATION	
CAN	BE	TAXING	

With all the hassle, not to mention the 
cost of moving house, it is no wonder 
that attractive relocation packages 
for employees often become a major 
bargaining tool in job offers. But just how 
much is an employer legally able to do and 
are there tax advantages? 

Linda Broomfield, Tax Manager with the 
Poole office of accountancy and business 
advisory firm, Mazars LLP advises: 

‘An employer can pay for up to £8,000 
of an employee’s relocation expenses 
completely tax free providing that certain 
criteria are met.’

These include:

The employee must change his sole or 
main residence in order to either take up 
a new job with a  new employer 

Take up new duties with an existing 
employer

Continue in the current job but at a new 
location

In addition, the new job cannot be within 
reasonable daily travelling distance of the 
employee’s existing home.

The expenses covered by the exemption 
include; temporary accommodation, 
travelling and subsistence, removal costs, 
legal costs and stamp duty, interest on 
bridging loans and domestic goods for the 
new home.

However, it excludes mortgage or 
housing subsidies, mortgage repayments 
or council tax bills, mail redirection and 
compensation for any losses.

Linda Broomfield adds, ‘A word of 
warning! If instead of relocation assistance, 
an employer gives the employee a sum of 
money to relocate, there is no exemption 
and the full amount is chargeable to both 
tax and NIC.’







Poole-based construction company Greendale 
has secured £2.�m in local business in a month.  
Greendale continued to ride the business storm 
in 2010 and its turnover reached £8.12m at its 
financial year end in summer 2010.

These new contract wins, all secured within 
a month, include a new contract for the 
extension of the fitness centre at the West 
Hants Club in Bournemouth. This will be a 16 
week project for completion in June 2011. 

Another new project takes shape at 
Talbot Combined School which includes 
modernisation and upgrades to existing 
classrooms, as well as a new outside teaching 
area and general remodelling works which are 
set for completion by June 2011. Also in the 
local area, Muscliff Primary School includes 
a new build extension to accommodate the 
new reception intake in September 2011. This 
project will run for 27 weeks commencing from 
February to end of August 2011.

In the business sector Greendale is working 
on a project to refurbish and upgrade the 
offices for a locally based international bank 
and in the healthcare sector it has won a bid 
via The Primary Care Trust which will see work 
taking shape at St Anne’s in Canford Cliffs with 
electrical upgrades and the modernisation of 
some key areas within the hospital.

Chris Kane, Greendale Director, says, ‘The 
2011 order book for Greendale Construction 
is already starting to look healthy with new 
business wins in a variety of business sectors 
which include commercial, private, education, 
health and our special project developments, 
not to mention works for Greendale Interiors. 
We are still continuing to work on long term 
contracts secured in 2010 which include two 
prestigious projects at Durlston Castle and 
the Arts University College Bournemouth. We 
recently completed and handed over projects 
at The Boscombe and Springbourne Health 
Centre, Bournemouth Hospital and Poole Audi.’

New site manager 
appointed as 
contracts gained

Lee Wilkinson

Lee Wilkinson has been appointed as Senior 
Site Manager by Amiri Construction.  Lee 
is the second new appointment in recent 
months as the Fareham based company 
cautiously expands after gaining over 
a £12m worth of contracts in 2010.  His 
appointment takes the staff total to 25.

His first project to manage is the 
construction of a new £2m residential care 
home for the Fircroft Trust in Chessington. 

Planning clinic 
A recently launched free planning 
clinic by Tanner & Tilley has been 
well received within the local 
community.

The clinic which is held on the 
first Thursday of every month 
and the first Saturday of every 
month has been attended by 
both local businesses and members of the local community. A particular 
focus area the next few events is going to be appeals and enforcement, 
so if you are struggling with a planning refusal or pending enforcement 
action get in touch and book a free appointment.

To book a free slot call 01202 4�0�48.

Contract win
Wessex Building Services, part of the Wessex Group of Companies 
based in North Dorset, recently won the £311,000 tender to replace 
the boiler plant, air handling unit and hot water generation equipment 
that services the Five Rivers Leisure Centre in Salisbury.

The work was commissioned by Wiltshire County Council via 
property and construction consultants, Ridge & Partners.

Wessex Building Services Director, Mike Wood, explained, ‘This much 
needed work will enhance the ventilation systems within the complex 
and improve efficiency through replacement of worn out equipment. 
Also, by adding variable speed drives to our ventilation equipment 
as well as installing pool covers to retain the heat from the swimming 
pool we will reduce the overall running costs.’

Work is scheduled to be completed by 31st March 2011.

t: 023 8027 3737
e: sales@hpcontracts.co.uk

HP Contracts, 18 Monks Brook Park, 
School Close, Chandlers Ford, Hampshire SO53 4RA

Interior Design and Fit Out Specialists

www.hpcontracts.co.uk
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you’re in 
safe hands 
telecom & IT solutions

telephone systems
»   Supply, installation 

and training

»   VOIP, digital and 
analogue systems

»  New and refurbished 
systems

lines & calls 
»  30 day no tie-in contracts

»  Competitive prices

»  Local support when you 
need it most

IT networks
»   Supply, install, training 

and support

»  Domain & web hosting

»  Spam fi ltering

»  CCTV systems

broadband / 
data links
»  Fully managed solutions

»  Competitive prices

»  Multi site data links

Total Telecom & IT Solutions
COMMS.UK

Serving businesses throughout Hants and Dorset

02380 011122 or 01202 894222
e  sales@comms.uk.com     w  comms.uk.com

We’ve been delivering fi rst class business solutions for more than 20 years, from simple phone systems to 
complex network installations. So if you need your communications to run faultlessly, you know who to call.

solve all your IT and telecoms problems with a single call to Comms.UK

EXPERT PARTNER

network focus

ENTERPRISE EUROPE NETWORK ENCOURAGES 
DORSET BUSINESSES TO TRADE ABROAD

Jim Payton

Accountants	
reap	the	benefits	
of	chamber	
membership

New clients have been signed 
up as a result of chamber 
membership.

So says Tim Birkett, founder 
and Managing Director of 
Birkett and Co accountants in 
Broadstone, which have been 
Dorset Chamber of Commerce 
and Industry (DCCI) members for 
the past two years.

‘I have signed up clients from 
Chamber networking events,’ said 
Mr Birkett.

‘When I attend these events, 
I always find that it pays to 
focus on specific individuals 
rather than making sure I meet 
everyone in the room. I learn far 
more by listening to other people 
rather than my own voice!

‘Chamber membership has 
been beneficial to me. I have 
also been on a few very useful 
business related training 
courses, some of which have 
been free, which is another 
benefit of Chamber membership,’ 
concluded Mr Birkett, who is 
offering DCCI members a free 
initial compliance review.

For more information on 
membership of Dorset Chamber, 
call 01202 714800 or visit 
www.dcci.co.uk

Tim Birkett

Enterprise Europe Network 
South West is encouraging 
Dorset businesses to trade 
abroad, after helping 25 
firms in the region forge 
partnerships with companies 
overseas. 

The organisation offers free 
and impartial help and advice 
to businesses looking to trade 
in Europe. Its partner alert 
service is a key part of this 
offering, and features over 
11,000 opportunities across 
44 countries. 

The service allows 
companies to post requests 
online for trade partnerships, 
or to respond to requests 
from others. Current 
opportunities are incredibly 
varied and include a Spanish 
patisserie company looking 
for distributors in the UK 
and a UK-based hotel chain 
looking for European agents 
to promote its IT solutions.   

Jim Payton, innovation 
adviser for Dorset at 
Enterprise Europe Network, 
said, ‘Following the recently 
announced government cuts 
there is a major emphasis on 
growth within the private 
sector, trading and partnering 
abroad is a key route to 
achieve this. Our partner alert 
service can match businesses 
in Dorset with opportunities 
overseas and help kick start 
growth within the county. 

‘The partnership 
opportunities vary from 
simple distribution 
opportunities and franchises 
to collaboration for research. 
These partnerships can 
be hugely valuable to a 
company and are a great way 
to grow a businesses’ reach 
into Europe and help share 
costs and risks.’

Enterprise Europe Network 
has facilitated 25 partnership 
agreements across the south 
west, including Wimbourne-
based Avonwood 
Developments, a developer 

and manufacturer of innovative 
radio frequency identification 
technology, which signed a 
distribution agreement with 
Spanish technology solutions 
company Aturvite.

Enterprise Europe Network 
South West has also helped 
over 1,000 companies through 
its telephone advice service 
which gives guidance on 
funding streams, EU legislation, 
intellectual property and market 
research.  

Jim said, ‘It’s a fantastic 
achievement to have so many 
companies in the south west now 
working internationally thanks 
to the partnership alert service 
and we are excited about helping 
more Dorset companies explore 
trading opportunities overseas.

‘We have a team of dedicated 
advisers in every county, as well 
as research and development and 
intellectual property experts, who 
are on hand to visit businesses 

and give them the advice and 
guidance they need to make 
international trade a reality.’

Businesses interested in finding 
out more about Enterprise 
Europe Network South West’s 
services should visit 
www.enterpriseeuropesw.org.uk 
or call 01275 �70997.
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prospects can be quickly directed to the best resources.

and expense.  At each step, your team has the communications tools it needs to help your business succeed, such as the ability 
to hold meetings from remote locations using audio, video or Web technology.

For further information or to book a UC Demo, please contact us today 

Tel: + 44 (0) 845 034 7400
Email: ict@bluechip.uk.com

www.bluechip.uk.com
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