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2011 New Year Countdown

Bumper Business

BUMP! the independent SMART 
vehicle repair facility at Tower 
Park, Poole has experienced a 
bumper quarter resulting in the 
team expanding to a complement 
of 10. The newest member of the 
team is 22-year old Luke Sutcliffe.

Growing Agency
Living up to their maxim that they ‘grow their 
own’, the team at Rocktime digital agency in 
Poole have announced the appointment of 
Martin Bradbury as Business Development 
Manager. The sixth new appointment to join 
Rocktime’s growing team in 2010, Martin has 
10 years experience as a local business, 
e-commerce and CMS specialist.

Suite 16 Pine Court, 36 Gervis Road, Bournemouth, Dorset, BH1 3DH
01202 585 515 admin@dovetailrecruitment.co.uk

www.dovetailrecruitment.co.uk

commercial, financial & technical permanent recruitment

looking
for the perfect fit?

let Dovetail Recruitment
find the right person for
the right job

A Steele 
for Laceys

David Steele, one of Dorset’s 
leading commercial lawyers, has 
joined Laceys solicitors. 
Having trained in London with a 
major law firm, David Steele came 
to Bournemouth in the 1970s and 
founded the firm that developed 
into Steele Raymond LLP.

As we make plans for the New 
Year I‘m certain that most 

businesses will be hoping for 
better prospects during 2011.  To 
this end now is an ideal time to 
prepare for growth and to position 
our businesses at the forefront of 
customers’ thoughts.
Shout about your news, highlight 
your successes, enter awards 
and let’s enter the New Year with 
optimism.
This edition is packed full of 
local success stories highlighting 
companies that have achieved new 
contracts, awards and recognition 
for their work during the past year.
My best wishes for Christmas and 
the New Year.
The Business magazine will be 
closed from 20th December until 
4th January 2011. 
Please e-mail correspondence to 
mail@bizmag.co.uk 

Gill Bevis, Editor

people on the move

www.realpeoplehr.com   •   Tel: 0845 094 6242

...for assistance with getting the paperwork right 
when you have PEOPLE ON THE MOVE

info@exclusiveweb.co.uk
www.exclusiveweb.co.uk

tel: 077 239 281 77

EXCLUSIVEWEB
LIMITED

WEB DESIGN/SEO

Why you should choose Us?

1) We are local company which you can trust

2) Our prices are affordable

3) We only offer professional service

4) We have 10 years of experience

5) We have a great range of services:
  - web design
 - web development
 - graphic design
 - flash animation
 - SEO (Search Engine Optimisation)
 - domain names and hosting
 - websites rebuilding

6) 6) fast turn around (you can contact us 7 days a week)

7) full support throughout the project 

Clowning Around 
for Charity

There was plenty of clowning around in a good 
cause when staff at Yellow Buses held their 
annual mufti day in aid of Breast Cancer Care. 
Yellow Buses’ driver Carl Potter dressed as a 
clown for this year’s Pink Day.
Last year’s event raised £930 for Breast 
Cancer Care and organisers were hoping to 
raise a similar amount this year.

Carl Potter

Innovative Engineer 

Internationally-acclaimed engineer, Professor 
William Penny CBE, has received an Honorary 
Doctorate from Bournemouth University. 
Professor Penny, co-founder of Dorset-based 
aerospace and industrial technology company 
Penny & Giles, was made an Honorary Doctor 
of Technology.

Strategic Move

CMA Financial Recruitment has appointed 
Lee Cooper to the board. Lee joins as a non 
executive director, and will be responsible for 
developing the consultancy’s social media 
networking plans.

L-r: Lee Cooper with Peter Clarke

New Factor
The UK’s leading independent invoice finance specialist Bibby 
Financial Services has strengthened its team in the south 
west by appointing Terry Wolfendale as Business Director for 
the region.
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The Secret of Success is not to be a Secret
Tel 01202 874079 • gareth@wordcaster.net

WPR Wordcaster Public Relations 
Business NewsOptimistic Outlook

Despite continuing fears about the UK economy, most 
company owners in Bournemouth are still confident about 
prospects, according to an opinion sample by Business Link.

In a snap survey 74% expressed 
themselves optimistic about the 
business outlook for the next 12 
months. The figure has changed 
little since the start of the year, 
when a similar survey by Business 
Link showed 79% of business 
owners feeling positive. 

The latest poll was conducted 
at a seminar for company owners 
organised by Business Link at 
the Menzies Carlton Hotel, in 
conjunction with Bournemouth 
2026 and Bournemouth Chamber 
of Trade and Commerce. 

Asked about the impact of the 
current economic crisis, almost 

all the company owners said they had been affected, but only 8% 
said the effect on their business had been severe. To the question ‘Is 
Bournemouth a good place to do business?’ there was an emphatic yes 
from 85% of those polled. Asked to name one priority for improvement, 
28% said planning, 28% parking and 15% transport.

Ian Girling, Operations Manager for Business Link in Dorset, said, ‘It 
is encouraging to see that despite the doom and gloom nationally, here 
in Bournemouth there is still a widespread confidence that things are 
likely to get better.

‘I think we all realise, though, that all company owners need to be 
more focused than ever on the business essentials.

‘Economists have been warning recently that although we are now 
officially out of recession, recovery is going to be hard-won. No one 
should be expecting things to get better of their own accord.’

Nigel Hedges, President of Bournemouth Chamber of Trade and 
Commerce, said, ‘I talk to business people in Bournemouth every 
minute of every day, and the optimism reflected in this survey result is 
absolutely in line with my personal impression.

The general sentiment is illustrated by the number of big-name 
companies that have been coming in here in recent times, happy to do 
business during the downturn and be in the right place to capitalise on 
the lift out of recession.

I think it’s time to start saying: let’s worry less about the negatives 
and concentrate on the future.

Ian Girling, Operations Manager 
of Business Link in Dorset

A Country for Old Men: 
Three Quarters of UK Directors 
are Male   
b Gender inequality: Just a quarter* of directors of UK 

businesses are female 
b Average Director of a UK company is a 49 year old 

male 
b One in every 11 adult males is a director compared to 

just one in 33 women 
b Britain leads Germany in boardroom equality 

New research from Creditsafe, the business intelligence experts, 
reveals there remains huge gender inequality in UK boardrooms with 
men still dominating the upper echelons of the company leadership.  
Three quarters (76%) of the directors of UK companies are male, a 
statistic that would appear to support arguments that gender inequality 
is still rife in the business world.  

One in every 11 male UK adults holds at least one company 
directorship of a limited company registered at Companies House.  This 
compares to just one in every 33 women in the adult population.  A 
third (32%) of company boards of limited companies are headed up 
entirely by men.  Limited companies with female only directorships 
represent just 10% of UK firms. When analysing trends amongst start 
up businesses there has been a tiny shift in the last six months, with a 
greater proportion of women directors within new limited companies, 
but it has increased by a meagre one percentile.  

*Analysis of Creditsafe’s database completed by a data analytics team on 09.10.10.  
Analysis applies to limited companies and does not include non-limited companies or 
sole traders. 
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Tel: 01202 825225 / 686844
Local family owned and run business

Showroom: 62 Azura Close, Woolsbridge Ind Est, 

Three Legged Cross BH21 6SZ

www.dorsetwindows.com

A Rated Products
Sensible Prices

We fit A rated products
as standard

For FREE no obligation quotes 
and advice please call us on  

01202 825225/686844Windows & Doors PVC & Aluminium

Conservatories

Bi-Folding, Patio & French Doors

Roofline Works & Double Glazing Repairs

CID1790 DORSET WINDOWS ADV (307x220mm)  24/5/10  09:54  Page 1

V i s i t  w w w . b i z m a g . c o . u k  f o r  t h e  l a t e s t  n e w s �



As of 1st December, 2010, the 
permanent recruitment division of 
SOS Recruitment based at 212 Old 
Christchurch Road, Bournemouth will 
be known as 360° Recruitment Ltd. 

Business owners Chris Cook and Leanne 
Hartley felt that the new name reflects their 
ability to address the full circle of recruitment 
requirements for their clients, as Chris 
explains, ‘We have more than 20 years of 
experience between us in this competitive and 
demanding sector, we work with the biggest, 
fastest growing and market leading companies 
in the area and have a reach across the whole of the UK. We fully understand the multi-faceted and complex 
nature of recruitment, staff retention and HR in the permanent employment market place, whatever the 
entry level.

‘Our clients know we completely understand their business, and they can trust our knowledge, judgement 
and experience, our awareness of the market, salaries, retention and training, and offer them carefully 
selected candidates who are both right for the role and for their company. “Three Sixty Recruitment”, as 
the company is now known, continues to focus on its core business, permanent recruitment, specialising in 
commercial, financial services, IT & technology, accountancy and executive search & selection, with plans to 
add to these and roll out new recruitment and human resource services in 2011.’

Leanne adds, ‘We believe that we are the prime permanent recruitment consultants in the region and 
there are not many commercial recruiters who can compete with our level of expertise and our ability to 
deliver time and time again. Our new brand identity not only reflects our established business, it will grow 
and develop with us as we enhance our services and continue to meet the ever-changing challenges of the 
recruitment environment, well into the future.’

JobServe Live! will be coming 
to Southampton on Thursday 
12th May 2011 as part of the 
UK’s largest series of national 
recruitment events. 
Visit www.jobserve.com/live

Judges at the Taste of the West 
Awards have recognised the 
consistent flavour and texture 
of Denhay as they pronounced 
Denhay’s Smoked Streaky – the 
Best Bacon in the six counties of 
the south west.

One of Grosvenor Estates best 
performing shopping centres, 
Dolphin Shopping Centre in 
Poole, has appointed Liz Lean 
PR to handle its media and 
public relations.

KeyFobs Galore has 
experienced a busy few weeks 
since the Wilcox family took 
over the business. Callie Wilcox 
and her daughter Emma Bee 
took over the promotional gift 
company in September. 
Visit www.keyfobsgalore.co.uk

business news

Three-Sixty Degree Turn for Recruitment Firm

New look, new vision for recruitment firm

info@maidmans.com
www.maidmans.com

•   Commercial relocation
•   Secure shredding
•   Space planning
•   Crate hire

•   Relocating IT and telecoms equipment
•   Recycling and waste management
•   International business relocation
•   Secure storage and archiving

CMS I  E-commerce I  Search Marketing  I  Database  I  Hosting

Brits bought £50bn 
worth of goods and 
services online in 2009.

Maximise your 
e-commerce
potential!

Improve your online revenue by:

To understand how an e-commerce strategy can help your 
company visit our website www.rocktime.co.uk or email 
ecommerce@rocktime.co.uk or call on 01202 678777

You are never given 
an obstacle you cannot 
overcome.
Rabbi Nahman of Bratslav, 1772-1810

www.brianjenner.com

The internet is worth £100bn to 
the UK economy, more than 7% 
of national income according to a 
report out recently for Google by 
Boston Consulting Group.

St John Ambulance has 
launched Popcorn, a thought-
provoking interactive film 
campaign, highlighting that 
first aid can be the difference 
between a life lost and a life 
saved - www.sja.org.uk/popcorn

Employees of New Milton Sand 
and Ballast have presented 
Oakhaven Hopsice with a cheque 
for £1,000 following two charity 
fundraisers.

According to the Chartered 
Institute of Personnel and 
Development’s Absence Survey, 
over a third (35%) of employers 
across all sectors have reported 
that stress-related absence has 
increased over the past year and 
is the main cause for persistently 
high levels of long-term public 
sector absence. 

New research from RBS 
Corporate & Institutional 
Banking, reveals the number of 
businesses setting targets to 
reduce their carbon emissions 
has risen significantly in the last 
three years. Fifty-one per cent of 
respondents said their business 
had set a target for reducing 
carbon emissions in 2011, an 
increase of around 50% on 
2008, when around a third of 
firms had targets in place.

Bournemouth’s Castlepoint 
Shopping Park has invested over 
£6,000 to purchase a can sorter 
and crusher as part of their 
ongoing war on waste.  

Neopost has launched a new 
IM-16 letter opener for the 
smaller business. 
Visit www.neopost.co.uk/
letter-openers/

business news

Oliver’s fish and chip shop in 
Branksome has been short listed 
in the trade’s most highly coveted 
awards – the 2011 Seafish 
Frymax National Fish and Chips 
Awards.

The gourmet fish and chip shop 
opened its doors in June and is 
one of four finalists in the ‘Best 
Newcomer’ category.

The awards, now in their 23rd 
year, take place in London in 
January 2011 at a gala event 
that is described as the ‘industry 
Oscars’ attended by over 400 
leading industry representatives. 

Oliver’s offer salads, grilled fish, 
jacket potatoes and children’s 
choices alongside traditional 
fish and chips, both breaded 
and battered and there’s a 
respectable influence of local 
catch as well. 

The new outlet created five new 
jobs and is becoming involved 
with local charities and local 
schools in the promotion of the 
importance of a healthy and 
balanced diet.

Fish and Chip 
Shop Just 
Gets Batter!

AFC Bournemouth midfielder 
Shaun Cooper celebrating the 
nominations.

Food for Thought
The owners of Dorset’s award 
winning food festival have 
appointed Ringwood-based event 
management company, CEM 
Group, to help take the event to 
the next level. Now in its third 
year, the Feast of Dorset is set to 
take place on the 17th and 18th 
September 2011.

Fleet Investment
Abacus, the Dorset-based vehicle hire company, has announced 
for the fourth successive year that it is to expand its motorhome 
fleet. Demand for week and weekend hires increased by 35% 
compared to 2009. The company is now investing £700,000 by 
replacing 10 of its 2008 registered 2, 4, and 6 berth vehicles.

National Leasing 
Company Comes to Town
Toomey Westlease Ltd, an 
independent leasing company has 
re-located its offices to Sovereign 
Business Park in Willis Way Poole. 
As a division of Eurolease, it forms 
part of the Laindon Holdings Group, 
which has been associated with the 
motor industry for over 80 years.

Mike Taylor, General Manager at 
Toomey Westlease, said, ‘We are 
delighted to now be based in Poole. 
This now places us in the ideal 
geographical position to service 
our existing clients in the south 
west and further develop business 
opportunities in this area. We also 
hope to be recruiting in the area 
during 2011.’

For more information call 0844 884113.

Mike Taylor
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business news

UK Job Demand Jumps to 
Highest Since Index Began 
Employer demand for new UK workers rose in October to reach its 
highest level in 11 months, with the Reed Job Index reaching 107.

The number of new jobs on offer across the country rose by three 
points (3%) compared to the previous month, to reach its highest 
level since the index began. Job demand has risen 7% compared to 
11 months ago, and beats the previous highpoint of 105 (recorded in 
February) by two points to give a Reed Job Index reading of 107.   

Salaries for new jobs slipped further back compared to September to 
give a Reed Salary Index reading of 94, two points below September.   
While job numbers have risen, the number of applicants per job has 
risen at a faster rate, and salaries have dropped below the level when 
the Index began in December 2009, when the Salary Index was set at 
100. 

Each month the Reed Job Index tracks the number of new job 
opportunities and the salaries on offer compared to the previous 
month and against a baseline of 100 set in December 2009. The Reed 
Job Index is based on data from the UK’s largest job board, 
www.reed.co.uk, which every day lists over 90,000 job opportunities 
from 8,000 recruiters across 37 career sectors throughout the UK. 

While overall job demand rose across the board, job demand rose 
to its highest since the index began in manufacturing and marketing, 
demonstrating a steady return to demand across the private sector.

Across the UK job demand was higher in every region and nation for 
the first time since the Index began eleven months ago. While demand 
in London remained below the highs which the capital experienced this 
spring it rose to a London Job Index figure of 101 in October, while job 
demand in the west midlands and the south east were both at their 
highest level since the Index started.

Round Britain and Ireland 
Challenge Partnership

Insolvency Stats
The number of people presenting their own bankruptcy petitions fell 
by 41% compared to the same quarter last year in Bournemouth 
according to analysis of the latest Ministry of Justice bankruptcy 
petition statistics conducted by RSM Tenon, the leading personal 
insolvency specialist.

Bournemouth:
01202 203214

David Sanders
Litigation Executive

Matthew Knight 
Solicitor

Hugh Storry Deans
Partner

David SandersMatthew Knight Hugh Storry Deans

Specialists in:
  Contract and Commercial

 Disputes 

Corporate Disputes 

Defamation

  Employment 

Property Litigation 

Professional Negligence

  Debt Recovery

  Mediation & Alternative
 Dispute Resolution

We have specialists who are experienced in dispute resolution 

and focussed on working with you to provide the most effective 

commercial solution to your problem.

NO. 23
SOUND ADVICE

1. Never cut what can be untied.

2. Always check the goods before they take them off the lorry.

3. When someone shouts “Lookout!” don’t look up.

4. Always choose a highly-regarded solicitor.

The Weymouth and Portland National Sailing Academy (WPNSA) has 
formed a new long term partnership with the Round Britain and Ireland 
Challenge supporting this latest yacht racing challenge through hosting 
training events and providing race management, being the start and 
finish port for all circumnavigations in the series as well as the chosen 
final prize giving ceremony location.

The first race of the challenge series starts in April 2011.

business news

Here Comes 
the Sun

Trelawney Dampney
A Dorset company is proposing 
the county’s first solar energy 
farm.

If given the green light the 
Parley Solar Farm will generate 
enough energy to meet the 
electricity needs of 1,100 homes 
annually.

It will also save more than 
1,100 tonnes of carbon 
emissions each year.

Thirty acres of land next to 
Eco’s existing Chapel Lane site 
have been earmarked for the 
solar farm.

Trelawney Dampney, Eco’s 
Managing Director, said, ‘Our 
plans are just at the proposal 
stage and we’re keen to hear 
the views of interested parties 
before preparing and submitting 
a formal planning application.’

RPM has 
the X Factor
RPM Digital Print has introduced 
the X Factor to its business by 
investing in the very latest Xerox 
digital printing technology. 

‘Every once in a while 
technology takes a giant leap 
forward and we believe this is 
one of those moments in digital 
printing,’ says Managing Director 
Andrew Place. ‘The stunning print 
quality is as good as it gets and 
the spot varnish effect on the 
colour press is fantastic!’  

To celebrate, RPM is offering 
a one-off 15% introductory 
discount. 

Call 01202 890333, quote 
X Factor and they’ll even do an 
impression of Cheryl Cole if you 
ask!

Lenders Lighten Up on Loans
Lenders take a view to help local 
businesses expand and upgrade 
office technology.

2011 looks bright for businesses 
seeking loans for copying, printing 
and other office machinery say 
Christchurch-based office equipment 
suppliers Time Business Systems.

Up until now, firms seeking to 
expand have experienced a tightening 
of lending criteria to secure funding 
for almost any type of business asset. 

Photocopier, printer and scanner 
specialists Time Business Systems, 
see that the tide has now turned and 
say that their lenders are taking a much broader and more positive 
view of their clients’ needs which has led to a boost in orders over 
recent months.

Selwyn Burke, Managing Director of Time Business Systems says, ‘We 
found that we had no shortage of potential customers eager to expand 
and take on new office technology, but until the latter end of 2010 
experienced financial institutions keeping the door closed to providing 
loans and leases. 

‘2011 however has opened a new door and our funding partners are 
taking a more proactive view on business expansion. This has enabled 
us to help a number of local business owners towards achieving their 
growth targets through upgrading their office systems. We see this as a 
very positive start to the new year.’ 

Contact Time Business Systems on 01202 479999.

Selwyn Burke

10%

Professional Carpet & Upholstery Cleaning - 24 Hours A Day, 7 Days A Week

All work is 100% guaranteed for your satisfaction
FREE, no obligation quotations

Tel: 01202 854614 Mob: 07852 520166 Freephone: 0800 612 5390
Web: carpetcleaners-bournemouth.co.uk

Jason - Owner/Operator

• Carpet Cleaning
• Upholstery Cleaning
• Certified Leather Cleaning Specialist
• Stain Removal & Stain Protection
• Pet Stain & Pet Odour Treatment
• Dust Mite, Insect & Virus Elimination
• Domestic, Contract & Commercial Service
• Fully Insured

£100Get 10% off when you spend £100 
or more with us in one visit.
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business news

Recruitment Drive 
for Healthcare Provider

Healthguard Solutions Ltd is gearing 
up for a continued recruitment 
drive in 2011. The private medical 
insurance company, which is 
based at Arena Business Centre in 
Ferndown, has experienced strong 
growth over the past year. A total 
of 12 roles will have been created 
by the time the first phase of the 
recruitment programme closes in 
early 2011.  

Emanating the success of its sister 
company in Sheffield, the company 
has successfully filled five healthcare 

consultant positions this year. It is now looking to recruit a further five 
roles by the first quarter of next year. 

To accommodate the growing team, the company will be on the move 
again within Arena Business Centre and expanding into a large open 
plan office in the New Year. 

Simon Morrall

New Scoop for Echo Editor 
Award-winning 
Business Journalist 
Gareth Lewis has 
joined expanding south 
coast communications 
consultancy Polymedia.

The former Daily Echo 
Business Editor has 
hung up his press pass 
after nine years with 
the Hampshire daily 
paper.

Polymedia Managing Director Julie Fuge said, ‘Having Gareth join 
the business is another significant step for us in our development. He 
is one of the most high profile business professionals in UK regional 
media and has a unique knowledge of the south coast’s complex 
business environment.’

Gareth Lewis

Dress to Impress 
with Insight Corporate Wear
Founded only three years ago Insight 
Corporate Wear has been awarded a 
large security company clothing contract 
to provide 2,800 security guards in the 
financial institutions in London with smart 
tailoring and uniforms. And now Insight has 
announced it has been awarded a further 
contract to supply contract uniforms’ to 
another security company. This highly 
prestigious national company supplies 
the military and many well known large 
supermarkets and online ordering stores 
with 3,500 security guards, which Insight 
will now supply with branded tailoring and 
uniforms. In addition, the company has won an investment banks 
clothing business which includes a French office.

Beverley Waugh, 
Insight Corporate Wear

What Are 
You Going 
To Do 
Differently?
By Mark Liddle, Middletons

 For an informal chat about your business 
call Mark Liddle on 07831 607007 or 

e-mail mark.liddle@middletonpartners.co.uk

 www.middletonpartners.co.uk

This is the most important question I ask people 
when we have helped them survive a crisis in 
their business. All too frequently they tell me 
they don’t understand – they’ve always been a 
widget maker, or whatever it is they have been 
doing.

This is part of the problem, you can’t carry on just as you 
have always done, if what you have always done has not 
been successful. In a recession, and when we are coming 
out of one, it is important to ask yourselves this really 
important question… “What could we change to make 
improvements?”

Think about the improvements you need to make – and 
usually this should be aimed at improving your cash flow, 
because it is invariably the lack of cash that causes a 
business to fail – and then make some changes. If you 
need advice, don’t be afraid to ask for it. I would love to see 
more business people as soon as they realise a problem is 
looming, and fewer when it is too late.

You are in business to make money, and at Middletons we 
want to help make sure you continue to do just that. So if 
you are losing money, sleep and friends because you are not 
paying your bills on time, call me now before it’s too late, we 
are rescue and recovery specialists after all, and let’s see if 
we can help you make money again.

business news

Traders’ Guide to Poundbury
Traders at Poundbury have created their own map to help customers 
who have difficulty finding who is where. Called Discover Poundbury, 
it is a new guide to the development which lists 65 shops, offices and 
other businesses and shows their location. 

One of the principles of Poundbury is that it is a mixed development. 
Shops and businesses exist throughout, rather than being 
concentrated in a specific area. Consequently, people sometimes 
struggle to find their way to the business they are looking for. 

Copies of the map are now available from all the contributing 
businesses on Poundbury.

The map can also be found at www.discoverpoundbury.co.uk

L-r: Stephanie Murdock, Burraton House Conference Centre; Jessie 
Copper, The Poundbury Florist and Pauline Lyon-Shaw, Shaw Fitch 
Accountants.

Workplace Wonders 
for Savvy Entrepreneurs
G2 Entertainment has released two series of Management Guide 
audio books to help you keep at the top of your game at work. Whether 
employer or employee, these books cover topics to help you manage 
your time, motivate others, delegate workloads, run meetings and 
produce effective presentations. 

Written and narrated by leading management consultants, these 
management guides will help you achieve your potential and make your 
working life work for you.

Gone are the days of patronising, monotonous instructions manuals, 
The Management Guide To and A Guide To Better Management 
series offer easy to follow advice, supportive suggestions and realistic 
methods for polishing up on your existing skills and developing new 
ones.

Available through iTunes and at www.audible.co.uk

Telephone 01305 251070
Burraton Square  |  Poundbury  |  Dorchester  DT1 3GR 
info@burratonhouse.co.uk  |  www.burratonhouse.co.uk

Conference and Meeting Rooms
 Conference rooms for 50 people
 Meeting rooms from £15 per hour
 Professional and cost-effective
 Fully furnished offices available per week 

 Parties and events 
 Excellent in-house catering
 Venue available for private functions
 Evenings and weekend hire

The Poundbury Conference and Business Centre

Burraton House
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the accountant

For further information please contact: Jim Haddow, Director, Recovery

Mob: +44(0) 7710 482 397     Email: jim.haddow@rsmtenon.com  

Web: www.rsmtenon.com

In an ideal world every business would always 
keep a reserve of funds from which to draw upon 
whenever sudden, unforeseeable requirements 
arise.  Such a reserve might simply be in the form 
of cash deposits, however, may also be found 
from pre-agreed and under-used overdrafts or 
other lending facilities.  

Realistically the availability of such a reserve 
is not often seen, as many businesses operate 
at the very edge of their cash and borrowing 
resources, which means that whenever such 

Cashflow Minefield

Jim Haddow

blips as bad debts or general downturns in trade occur, they must resort to less 
satisfactory means by which to survive creditor pressure.

Exceptions might be found in businesses which have well-defined seasonality, 
for which careful cash flow planning is obviously crucial, although sadly even 
they may often fall short in these respects.

To some extent businesses which become vulnerable because of having to 
postpone payments may be able to overcome threats to their survival by 
stop-gap, ad hoc devices such as approaches to specific creditors known to 
be amenable to well-presented requests for patience.  However, of course 
these can only work if the problem which caused the cash flow shortage is 
temporary, with a reliable prospect of such arrears being repaid and with a 
certainty of a return to stable cash flow within a short period of time.

It should be readily apparent that if any doubt whatsoever exists as to the need 
to postpone payments being anything other than short term, a wholly different 
approach must be taken.

Some aspects of this new approach may be difficult to accept as being alien 
to the modes of thought to which the proprietors have become conditioned 
by long experience, examples of which are that creditors ought to be given 
a succinct, accurate disclosure of the business’s circumstances and that any 
postponements of payments should be general rather than selective.  Provided 
the necessity for such a radically different approach is recognised early and 
acted upon with suitable professional help, the risks to the business are 
much more likely to be removed without having to invoke formal insolvency 
procedures.  However, even if drastic measures must be applied for safety’s 
sake, the likelihood of them succeeding will be all the more effective, the 
sooner they are engaged. 

Although entrepreneurs may baulk at using methods which must seem 
completely counter-intuitive they really should take on board these alternative 
measures as these are far less desirable to that of final collapse.

If you feel your business is, or might be moving out of its cash comfort zone, 
you are probably moving into an area of activity alien to your way of thinking 
and rather than guess your way through this minefield, you are recommended 
to find a good Insolvency Practitioner to assist you through the process at your 
earliest opportunity.

Exploring the World of 
Accounting and Business Systems

Kerrie Young, Enhanced, with guests and presenters from 
Prospectsoft.

IT specialist company, Enhanced recently hosted three very successful 
customer user days at The Captain’s Club, Christchurch and Lythe Hill 
Hotel and Spa, Haselmere. 

Over 100 guests attended the events which aimed to update 
potential and existing customers with all that is new and planned in the 
world of accounting and business systems.

Kerrie Young, Account Manager and event organiser for Enhanced 
said, ‘We are always keen to update our customers on our 
developments and extended products and services. We also invited key 
product specialists from the industry to demonstrate and speak on new 
innovations and software available to improve business and accounting 
efficiencies.’

After a series of presentations, the audience joined the team and 
speakers for a buffet lunch.

‘We were delighted with the events’, said Simon White, Managing 
Director of Enhanced, ‘the feedback from our customers has been 
most positive, we will certainly be running more days in the near 
future.’

Contact Enhanced on 01202 890244 or visit www.enhanced.co.uk

Supporting 
Future Accountants
Morris Lane was one of over 60 
exhibitors at a recent schools’ 
careers convention held at 
Bournemouth School for Girls. 
The firm is an accredited training 
practice and regularly recruits new 
accountancy trainees. Michelle 
Pettifer, a Chartered Accountant 
and the firm’s Student Liaison 
Manager, discussed the different 
career paths in the accountancy 
profession with students and 
parents.

On the night over 500 people 
attended to see exhibitors covering 
over 45 career and further 
education opportunities. Michelle Pettifer

the accountant

Make a New Year’s 
Resolution with Mazars

Out with the old and in with 
the new. The post-Christmas 
lull is a perfect time to 
take stock of your business 
and review your aims and 
ambitions. The Poole office 
of international accountants 
and business advisory firm, 
Mazars, has been helping 
local businesses to do just 
that with a ten-point New 
Year check list. Senior Partner 

Brian Hutchinson explains, ‘An accountancy firm like Mazars 
can offer so much more to its clients than just number-
crunching. Mazars has a wealth of in-house expertise 
available to help people grow their businesses.’ 

Ten pointers for 2011 

1 Get your own head together first - personal governance comes 
before corporate governance! Do fewer things, do them well and 
see them through.

2 As the owner of the business, is it working for you? Consider both 
your short and long term ambitions. What needs to happen in 
order for you to achieve them?

3 Take a step back and look at your business objectively. Do you 
have all the management information you would like to enable 
you to run your business effectively? Is it the right information?

4 Be brutal on costs. Assess your fixed costs (e.g. insurance, 
utilities, mobile phones, office equipment). Are you paying 
over the odds? Could you reduce costs by switching suppliers, 
re-negotiating contracts or cancelling those that are surplus to 
requirements. Can you reduce costs just by making processes 
simple?

5 Review employee skills to ensure there are no gaps in the 
business. Is a lack of skills or knowledge constraining the 
business? If so, consider strategic recruitment or training to fill 
the gap.

6 Update your business plan to ensure that it is timely and reflects 
the key areas of focus for the financial year. Bear in mind the 
adage ‘ what gets measured gets done’ and set deadlines and 
targets within the plan that will be monitored and reported upon 
regularly, rather than just putting the plan back in the drawer!

7 Check your HR policies and procedures to ensure they 
are relevant and reflect legislative changes, such as age 
discrimination, disability discrimination and maternity. That way 
everyone can focus upon impacting the bottom line.

8 Talk to your customers and listen to what they are telling you. A 
client satisfaction survey is a good starting point.

9 Thank your staff for their work last year and motivate them for 
the year ahead. Help them to understand the direction of the 
business and the role they play.

 Focus the business on the key priorities - thriving businesses 
decide what not to do.

Mazars offers a comprehensive business advisory and accountancy 
service. For more information call  01202 680777.

Brian Hutchinson

Accountants Swap 
Suits for Overalls

Staff at Grant Thornton Southampton traded their suits and calculators 
for overalls and paintbrushes as they gave a respite centre a new lick 
of paint.

Around 10 employees pushed away from their desks and picked 
up rollers as they redecorated the Vitalise centre in Netley.  Vitalise 
Netley Waterside House offers respite care in a holiday environment for 
people with disabilities and their carers. 

Grant Thornton, which allows every employee to spend a day a year 
volunteering in firm time, chose to lend a hand to the centre after 
working with Business in the Community and CARES, an organisation 
that helps businesses get involved with local community groups and 
voluntary organisations.

01202 875900

* Accounts
* Tax Strategies
* Financial Planning
* Business Growth
* Trusts & Estates
* Small Business Accounts

* Audits
* IHT Planning
* Wealth Management
* Acquisitions
* Exit Planning
* Charity Accounts

Call now on:

helping you reach your goals

www.wardgoodman.co.uk
enquiries@wardgoodman.co.uk

FREE INITIAL APPOINTMENTS
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Local Businesses Urged to 
Check Pension Arrangements 
Ahead of Changes

Inspire Financial 
Services is warning local 
businesses to be aware 
of changes which will 
be made to the pension 
system following the 
Pension Acts of 2007 and 
2008.

The changes, which 
will be introduced from 
October 2012, are aimed 
to relieve the burden on 
the state pension system 

caused by the increase in the number of pensioners and the fact 
that people are living longer. Changes include a legal requirement 
for employers to automatically enrol eligible employees into a Quality 
Workplace Pension Scheme (QWPS) if they do not already have pension 
arrangements, and also pay contributions for every employee who does 
not opt out of this scheme.

Speaking of the changes, David Hole, Director of Inspire Financial 
Services, said, ‘There is still plenty of time for businesses to take action 
if they have less than 250 employees. In the meantime, we suggest 
that all company directors review their own arrangements in terms of 
performance, risk and whether the benefits are realistic in respect to 
their requirements.’

The employer duties will be staged over four years and the new 
requirements will be introduced to large firms first. The new rules 
will be applied to businesses with less than 250 employees from 
November 2013 and from 2014 for businesses with less than 50 
employees.

the accountant

Accountancy Firm 
Goes to Great Lengths 

for Small Businesses  

L-r: James Robinson, PcW; Jo Tolley, Water Babies with 
19-month-old Annabelle Chapman and Sam Chapman, PcW.

For further information visit www.princecroftwillis.co.uk
PcW’s Poole office can be contacted on 01202 663600 

and the New Forest office on 01425 610166.

Albert Goodman Announces 
Expansion into Dorset
South west accountancy firm 
Albert Goodman Chartered 
Accountants has announced 
that it has acquired the 
largest independent firm 
of chartered accountants 
in Weymouth, Coyne 
Butterworth Hardwicke 
(CBH), which will henceforth 
be known as Albert Goodman CBH.

CBH has been in Weymouth for over 100 years, previously as two 
independent accountancy firms – Coyne, Butterworth & Chalmers 
and Hardwicke – which merged in June 2008. This agreement with 
Albert Goodman will see the Weymouth office benefit from improved 
IT systems and the wider resources and expertise of a regional firm, 
resulting in greater efficiency and better value for money for clients.

Ian Walton, one of CBH’s five directors commented, ‘We are thrilled to 
become part of Albert Goodman. The vast experience and capabilities 
of the firm’s fourteen partners, as well as its advanced IT systems, will 
bring enormous benefits all round, to CBH and to our clients.’ 

Albert Goodman is a prominent and well respected Somerset-based 
firm with offices in Taunton, Yeovil, Bridgwater, Chard and Weston-
super-Mare. Established over 140 years ago, this acquisition will give 
the firm a turnover of nearly £10m and staff numbers in excess of 200.

Mark Lambert and David Hole

Some people take to running their own business like a 
duck to water. In the case of Steve and Jo Tolley it would be 
more accurate to say a baby to water. For the couple own 
the Dorset franchise of Water Babies, the world’s largest 
baby swimming company.

Since taking the plunge and going it alone in 2008 Steve and Jo 
have seen dramatic growth. Their business now teaches more than 
500 babies a week, aged from two weeks to four years, at 13 pools 
across the county.

‘It’s taken off faster than we thought,’ 
said mother-of-three Jo. ‘In fact, we 
now have a waiting list.’

Water Babies became a client of chartered accountants and 
business advisers Princecroft Willis (PcW) last year and can’t praise 
the firm – and Partner James Robinson – highly enough. ‘They’ve 
been amazingly supportive and very knowledgeable,’ said Jo.

Of course, not every small business can ‘swim’ in the same way 
as Water Babies. Which is why the Small Business Unit in PcW’s 
Poole and New Forest offices is dedicated to not just keeping 
ventures afloat but positively flourishing. It provides an efficient 
and cost effective service to start-ups and smaller businesses, and 
helps manage each business throughout its lifecycle.

the accountant

Eight is Great for Ward Goodman 

L-r: Mitch Wood, Melanie Legg, James Currie, Gail Cropper, 
Dean Pullen, Becky King, Jen Richardson and Amy Lintott

Increased demand from local businesses for Ward 
Goodman’s services has meant 2010 has been a busy year 
for the recruitment team with eight new employees joining 
the chartered accountants and business advisers. 

Jen Richardson, who is a charity specialist, joins Ward Goodman 
as Accounts and Audit Manager having previously worked for a big 
four Chartered Accountancy firm in Southampton. Jen’s recruitment 
will assist in the growth of Audit clients whilst adding real value to 
the service Ward Goodman offers to charities and ‘not for profit’ 
organisations.

Tax and Financial Services have seen the biggest recruitment drive 
this year with two new members joining each of the respective teams.  

Gail Cropper joins the tax department as a Tax Administrator, whilst 
James Currie joins the firm from Manchester University as a Graduate 
Tax Trainee looking to achieve his ATT and to go on to be CTA qualified. 

Melanie Legg and Becky King are two excellent additions to the 
Financial Services department. Melanie joins as a Senior Paraplanner 
and is looking to gain the diploma qualification in financial planning 
and Becky joins the team in the role of Administrator as part of her long 
term goal of becoming a Paraplanner. 

With Ward Goodman looking to constantly expand its service offerings 
for clients, Ward Goodman Marketing has recruited Mitch Wood, who 
joins as a Marketing Assistant from Bournemouth University and Ward 
Goodman Outsourcing has appointed Amy Lintott as a Management 
Accountant to help manage the growth of this service. Dean Pullen 
also joins as a Trainee Accountant from Cardiff University and hopes to 
become a fully qualified accountant.

Speaking about what has been a busy year of staff recruitment for 
Ward Goodman, Managing Director, Graham Ball commented, ‘Our 
recruitment of quality people reflects our passion for client service. We 
have some fantastic clients and they deserve the best service.’ 

Best Practice 
Adds Up to an Award 
for Bournemouth 
Accountants

L-r: Victor Paget and James Paget

Tel: 01202 533339 • www.pagetreidyork.com

As we say to all our clients 

“working with you we realise the potential.”
For further information, contact James Paget on 01202 533339.

Making the Grade 
Stephen Penny and 
Partners has a double 
celebration this month. 
The firm is congratulating 
Tax Adviser, Fiona 
Middlehurst, on passing 
her recent ATT exam whilst 
David Sykes is embarking 
on his ACCA accountancy 
qualification with exams 
later in the year. Fiona Middlehurst and David Sykes

Bournemouth accountancy practice Paget Reid York is 
celebrating the award of a prestigious quality mark by the 
Association of Chartered Certified Accountants (ACCA), the 
professional body which regulates and monitors thousands of 
accountants worldwide. 

In order to achieve the mark - ACCA Quality Checked - Paget 
Reid York had to demonstrate ‘best practice’ in all aspects of its 
business, during a recent rigorous inspection by ACCA compliance 
officers. 

Peter Large, Executive Director - Professional Standards, said, 
‘The award of ACCA Quality Checked is one way of assuring 
businesses and the public that they can have confidence in the 
services offered by accountancy firms. The standards we set are 
high and it is a major achievement for Paget Reid York to secure 
this award, which reflects well on the calibre of staff and the 
services it offers to its clients.’ 

James Paget, Managing Director at Paget Reid York commented 
on their success; ‘We are delighted to receive the award which we 
feel highlights the core values within Paget Reid York. Despite the 
downturn we are enjoying new business and excited at the new 
services we are looking to offer. In particular we now have a social 
enterprise service to add real value to this dynamic sector.’
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“The service and support we get from 
Enhanced is superb. Professional, reliable, 
friendly and extremely knowledgeable. 
I would not hesitate to recommend them”Derek Burden, Financial Director, 

Stewarts Garden Centres

“We are extremely proud of our people at Enhanced. 
No more so than the Customer Services team who 
are, dedicated, knowledgeable and considered by our 
customers to be amongst the best in the business.”

Simon White  I  Managing Director  I  ENhaNCED

What makes 
us different?
Our people

“   Enhanced is a great company 
to work for, with everyone 
working together to achieve 
the same goals. The best feeling 
you can have at the end of day 
is knowing that we have managed 
to help our customers.”
Paul Warwick
Customer Services Manager  I  ENhaNCED

Business and accounting Systems

accounting & ERP | CRM | Retail - EPOS & eCommerce | Consultancy | Development & Integration Web | Infrastructure | Support

For more information on how we could 
ENhaNCE your company, please visit 
us at: www.enhanced.co.uk

For the third year running its Customer 
Services Team has helped Enhanced to be 
voted finalists in the Software Satisfaction 
Awards, one of the industry’s top awards, and  
even more prestigious as it is the nominations  
of their customers that voted them winners.

Paul Warwick, 
who heads up the 
team, has been 
with Enhanced for 
12 years and over 
that time has seen 
many changes. 
‘It is my aim to 
continue to deliver 
a high level of 
customer service 
and support. We 

continually train our staff to be as up to date 
as possible with the ever changing products 
we offer, so that we can help, advise and 
answer as many of our customers’ queries as 
possible.’

Accounting & ERP | CRM | Consultancy | Development & Integration
Web | Infrastructure | Support

For more information on how we could ENHANCE your company, 
please visit us at: www.enhanced.co.uk

“Since working with ENHANCED, not only have 
we been able to increase our marketing focus 
and improve our customer service, but we now 
have a single company view of all our customers 
from sales and support, from technical to 
administration. This has helped us lead to 
18% growth in UK sales. I cannot recommend 
the team at ENHANCED enough.”

TDSi achieve 100% focus 
from an ENHANCED
integrated solution

John Davies, Managing Director
www.tdsi.com

Financial and Business Solutions

No one agrees more with this statement than the directors and staff at 
Enhanced, the IT specialists based in Ferndown.

The team handles up to 60 calls a day 
and if they cannot resolve a query straight 
away, they have a target of getting back to a 
customer within four hours.

Chris Orr, works 
alongside Paul 
and has also been 
with Enhanced 
for many years. 
‘It is the people 
at Enhanced that 
makes the job 
so enjoyable. We 
all work together 
and support one 
another with one 

aim, supporting our customers.’

‘Together we can always solve a problem!’

“Customer Service is 
the Lifeblood of any Business”

Despite a wealth of glowing reports and 
numerous letters praising the team, they 
refuse to rest on their laurels. They continually 
listen to their customers, strive to improve 
their response times and are determined to 
strengthen the relationships they have already 
built with everyone they support.

‘I am extremely proud of the team,’ says 
Simon White, Managing Director. ‘Their 
product knowledge and communication skills 
are remarkable. As a managing director of 
a company it is so gratifying to constantly 
be receiving positive feedback and genuine 
thanks from our customers for our service 
and support. Chris and Paul make everyone 
feel very special - nothing is a problem to 
them. They are a credit to our business.’ 

Enhanced may be growing and has 
ambitious plans for 2011, but the team are 
well aware that their customers are their 
future and the personal one to one service 
that they  already offer will only improve.

 

techno times

Saving you time and money

01202 479999 
www.time-business.co.uk

Printers   Faxes   Scanners   Multifunctional   Software

sponsored by:

iPad - Serious Business Tool 
or Passing Fad?
Mark Mason, CEO of Mubaloo the UK’s largest smartphone 
application developer, has called on British executives to ensure that 
they ‘grab the business opportunities offered by the iPad’.
‘The iPad is no passing fad. It will redefine the way that we conduct 
business in the future; just as the iPhone is changing the way we do 
business now,’ said Mr Mason.
Mr Mason went on to say that top executives do not normally get 
involved with purchasing individual communications devices, but 
in the case of the iPad they should capitalise on its capabilities 
and make sure that the tablets were in the hands of their most 
influential employees.
‘The cost of buying into this technology will initially be very low,’ said 
Mr Mason, ‘but as companies develop more uses and applications 
the future cost of trying to catch up will be very high.’
Apple’s tablet is finding favour within the educational environment 
around the world. The University of Adelaide gives first year students 
iPads free of charge because they expect them to be able to save 
money on all other means of educational media.
There is also intense interest from medical professionals who 
cite the advantages of immediate sharing and accessibility of 
information in all areas of their profession.
‘The world is in a state of flux. More and more areas of our lives 
already rely on information from hand held technology and their 
influence will only grow stronger,’ said Mr Mason.

Vodafone One Net 
Explained
Traditional fixed office phones and 
functionality merge with company 
mobiles to create a seamless unified 
voice solution on the Vodafone platform. 

Benefits:

• Never missing business calls
 You’re reached no matter what number is used, as landlines and 

mobiles work together as one.

• Saving up to 20% on business communication costs
 Through unlimited internal calls, no call forwarding and no on-site 

office call management and switchboard system to maintain.

• Simplicity on one network
 There is one supplier, one bill and dedicated local service through 

Grapevine.

• Added value – for example, with marketing
 Different local numbers can be used across an organisation’s area 

that can all be routed back centrally to one office or department.

To experience Vodafone One Net at Grapevine’s 
demo suite, contact Paul Lappage, 
Business Development Manager.
01202 644432
p.lappage@grapevinetelecom.net
www.grapevinetelecom.net/onenet

Successful Strategies 
for Trading Online
Rocktime Digital Agency in Poole has upgraded its e-commerce 
platform with the introduction of Product Description Optimiser (PDO), 
a brand new product which prepares dedicated e-commerce websites 
for more effective Search Engine Optimisation (SEO) and sales 
conversions.

Businesses including Fitness First, Sleek MakeUp, Simple skincare 
products and Hydr8boardsports have already benefitted from the 
robust SOURCE e-commerce platform Rocktime designed to integrate 
with a wide range of third party systems. 

The UK is a world leader in e-commerce, with £2.80 exported in 
goods for every £1 spent; Rocktime designed its e-commerce systems 
to meet global requirements and to be future-proof. The new system 
allows businesses to plan with more efficiency, allowing them to take 
advantage of international sales opportunities.

Gary Dale, Marketing Manager at VES Direct, has already seen the 
benefits of PDO on the company’s energy-saving ventilation products; 
‘It can often be difficult to assess the real impact of a digital agency on 
websites and related activities, but the doubling of our monthly online 
sales figures speaks for itself.’

Rocktime has already introduced a range of improvements to 
e-commerce, including introducing online customer profiling, improving 
user engagement and simplifying payment systems. With the 
introduction of Product Description Optimiser, Rocktime has delivered 
more ways to help businesses organise, promote and sell their 
products, regardless of audience.

For further information contact sales at Rocktime 01202 678777 or 
visit www.rocktime.co.uk

Intergage Doubles 
Client’s Online Enquiries

Fast growing SEO services 
provider Intergage has 
helped UK legal recruitment 
agency LAW Absolute to 
more than double the 
number of enquiries it 
receives online.

City-based LAW Absolute 
witnessed a 137% 
increase in CV and vacancy 
registrations in the eight 
months to September 2010 
– helping them to fill more 
jobs.

Numbers of page one, 
position one rankings for 
LAW Absolute on Google, 

Bing and Yahoo trebled between May and September 2010 following 
Search Engine Optimisation by Intergage.

And total rankings across the first three pages of each search engine 
virtually doubled over the same period.

Intergage’s web marketing team
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Unit 16, Hightown Industrial Estate
Crow Arch Lane, Ringwood,

Hampshire, BH24 1ND

With the peak award ceremony season fast approaching, 
here’s some top tips on how organisations can increase 
their chances of winning the accolades they deserve and 
get themselves onto the winner’s podium:

1 Be smart about which awards you enter. There are over 1,200 to 
choose from so be sure to pick the awards that you have the best 

chance of winning based on your strengths. Choosing the right awards 
will increase your chances of winning by about 20% before you even 
put pen to paper. 

2 Once you have identified your strengths and found some 
appropriate awards, don’t agonise over which ones to enter. You 

have to be in it to win it so enter all relevant awards. 

3  Remember that you only need to prove to the judges that you are 
the best organisation that entered that particular award or category 

in order to win. That does not mean that you have to be the best in the 
UK or the world. So be confident and take action by submitting an entry 
– you stand a better chance than you think. 

4 To impress the judges your entry must stand out. Talk is cheap, the 
judges want to see proof of any claims you make about being the 

best so be sure to provide that proof. Sales and profit increases speak 
for themselves and are not subjective. 

5 The world is full of great ideas that sound good but don’t work or 
make any money in reality. You must demonstrate that your product 

/ service has a market, that there is a demand from that market and 
that the business is sustainable. 

6 Write in plain English and keep it simple. The judges may not be 
experts in your niche or understand jargon and will probably have 

lots of entries to judge so don’t alienate them by assuming they know 
every detail about your sector or product. If you can’t write well then 
find someone that can. 

7 Further to point 6, avoid letting techies, lawyers or accountants 
write your entry. CEOs / MDs often make poor award entry writers 

too as they don’t have the time to do the job well. Award entries are 
usually best written by the PR / Marketing Department or by external 
experts. 

Mark Llewellyn-Slade, Managing Director, Awards Intelligence 
commented:

‘Winning awards will raise your profile, enhance 
your reputation and help you to win new 
business. Talk is cheap so organisations need to 
prove that they are the best and winning quality 
accolades is a great way to achieve this. All things 
being equal, a customer is far more likely to buy 
from an award winner. I’ve even seen businesses 
increasing their prices after a win. It instils that 
vital ingredient for business success, namely trust.’

Visit www.awardsintelligence.co.uk for a free awards list and news 
service covering all the latest opportunities.

7 Secrets to Winning
BUSINESS AWARDS

Britain Could Miss Out on the 
Economic Benefits of the Olympics 
According to entrepreneur and 
philanthropist Paul Ragan British business 
needs to wake-up and prepare for the 2012 
Olympic Games or they will miss out on its 
full economic impact.

‘According to a recent report over two 
thirds of UK companies are expecting 
no impact on their businesses from the 
Olympics. They need to wake up. An event 
the size of the Olympics will provide a 
myriad of opportunities. They will also have 
a massive effect on logistics and not just in 
London,’ said Mr Ragan, who is a star of the 
Channel 4 TV hit show ‘Secret Millionaire’.

‘Products and services need to be ready and available and the lack of planning 
worries me,’ he said.

The Games Readiness report from accountancy and financial services giant 
Deloitte discovered that more than half of business involved in tourism, hospitality 
and leisure are expecting ‘virtually no impact’ from the games despite 10 million 
tickets going on sale. Also, 70% of retail businesses reported that they expected no 
impact. 

The situation was no better in London where the report found that 60% of 
businesses were expecting only a minimal impact from the Games.

‘You only have to visit the Olympic cities that have successfully held the games to 
realise how they have been transformed. Barcelona and Sydney are both incredible 
cities now and the Olympics played a large part in that,’ said Mr Ragan.

A spokesman for the Department for Culture, Media and Sport said the 
government was ‘working closely with existing business networks, such as CBI and 
FSB, to ensure that British firms maximise the opportunities created by the games’. 

‘Even if companies are not expecting huge increases in business they need to 
seriously plan for contingencies like shortage of materials and transport disruption 
that may well impact upon them,’ said Mr Ragan.

olympic plans

With just 20 months until the opening ceremony 
of the Olympic Games, competitors from around 
the world have already begun training in the 
Weymouth area. These competitors are the first 
of a huge influx of athletes and spectators who 
will arrive before the closing ceremony, and 
hopefully continue to visit when the splendour of 
2012 is just a memory. 

The Olympic Games has given Weymouth and 
Portland a once in a lifetime opportunity to promote 
the area to a worldwide audience. Creating the 
right infrastructure has required a huge investment 
which should guarantee a lasting legacy, bringing 
major benefits to both local businesses and the local 
population. 

The result of this investment is already becoming 
evident. The Weymouth and Portland National Sailing 
Academy was the first Olympic venue to be completed 
ahead of schedule, and is now rated as Europe’s top 
international sailing venue. The rest of the Olympic 
site, renamed Osprey Quay, is in the process of 
being transformed into a mixed-use development. 
The average house price in Weymouth is now nearly 
£214,000. And, whilst the construction of the £16m 
transport overhaul scheme continues to create day-
to-day problems for local businesses, the resulting 
integrated road and rail-based system is virtually 
guaranteed to benefit the area in the long run. 

The games are also providing a focal point for the 
community. Last year, Spirit of the Sea – a festival 
which aims to establish an all inclusive maritime 
and marine-themed community event – was held 
in Weymouth and Portland. It was coordinated by 
representatives of local business, local government, 
clubs and organisations all looking to raise the 
profile of Weymouth & Portland’s maritime-related 
events. The festival now attracts both international 
participants and visitors and John Tweed, Chief 
Executive of the Weymouth and Portland National 
Sailing Academy, hopes that Spirit of the Sea will 
continue long into the future providing a further legacy 
of the games.

Visit www.weymouth.gov.uk/home.asp?sv=11

20 Months 
and Counting

GOVERNMENT HOSTS 
OLYMPIC SPONSORS’ SUMMIT 
Business Minister Mark Prisk has hosted the first Olympic sponsors business event 
to highlight the support on offer from both government and the private sector to 
businesses in the run up to 2012. The Olympic Sponsors’ Summit highlighted the 
Olympic contracts that are still up for grabs and also business support packages 
that 2012 Olympic and Paralympic Games sponsors BT, Lloyds TSB and Deloitte 
are offering.

Speaking at the Department for Business representatives from Lloyds TSB, 
Deloitte and BT raised the challenges and opportunities the games present to 
businesses in the UK. They discussed how to tackle issues such as protecting 
against the expected increase in attacks on business IT networks, how to cope 
with business continuity issues during periods of high demand and maintaining 
excellent service to customers during the games. 

These private sector initiatives join the support already available from 
government, including the Competefor.com website, linking registered companies 
with Olympic contracts. 

UK Trade and Investment can also help those companies that have secured 
contracts at the games. Through the UKTI Host2Host programme, companies 
can access the supply opportunities of other major global events maximising 
their 2012 credentials as part of the legacy of the games. Beyond 2012 there are 
contracts at Sochi and Rio Games worth up to $60bn.

Business Minister Mark Prisk said, ‘The London Games are generating billions of 
pounds worth of contracts throughout the supply chain, securing new business for 
firms and powering their growth for the long term. This is an opportunity that no 
company can afford to miss out on.’

Paul Ragan

1�Visit www.bizmag.co.uk2011 December / January1� Visit www.bizmag.co.uk December / January 2011
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Christmas Minefield
The Christmas party season will soon be upon us and is a source of legal claims.

Hotel and bar owners can be sued by their own staff if those staff are the victims of bad behaviour by customers and 
guests at Christmas functions. Managers must take care to protect workers from verbal or physical harassment; they 
must make sure that all employees are aware of harassment and discrimination policies; the guests and customers 
should also be made aware of those policies. 

Sometimes the small print in the contracts for the hire of a venue will require the 
people booking and giving the event to pay to the venue operator whatever damages 

the venue operator has to pay its own staff as a result of the actions of those guests and 
customers. The usual claims are for sex or race discrimination arising out of inappropriate 
behaviour, or comments. 

If one employee behaves in an inappropriate way towards another in a 
sexually discriminatory or racist way, the employer can be held liable. The 
employer needs to show that he took all steps, had relevant policies and 
brought those to the attention of the staff to be able to defend such a claim. 

Employers need to make sure that all religions are catered for so that, for example, there is 
vegetarian food available, non alcoholic drinks available and an employer should not insist 
on employees attending if Christmas is contrary to their beliefs. Similarly an employer 
should not insist on staff attending if they are unable to make child care arrangements 
since that could be discriminatory. The employer needs to ensure that there is proper 
disabled access to the venue if they have disabled employees. 

Best practice is for an employer to circulate to all employees pointing out that the 
Christmas party is still part of their employment so that all policies on harassment, 
discrimination and behaviour still apply even if the venue is outside the work place. 

Remember that it does not matter whether a perpetrator intended behaviour or words to 
be racist, harassing or discriminatory, the test is whether the recipient felt them to be so. 

law lines

Expert Advice

The Southampton office of 
Dutton Gregory LLP has boosted 
its commercial litigation team 
with the hire of Colin Passam as 
a Partner.

Business Owners Warned 
Over E-waste Responsibilities

Nine individuals were recently charged with 
illegally exporting electrical goods for disposal 
overseas, following a two-year investigation by The 
Environment Agency.

This clampdown suggests many more fines could 
follow, according to Simon Walsh co-founder of ShP 
Ltd, a regulated electronics recycling business.

 ShP Ltd works with councils and businesses 
across the UK to help them comply with Waste 
Electrical and Electronic Equipment (WEEE) 
Directive. He says, ‘Businesses exporting waste 
illegally need to be made an example of. The 
message is getting clearer – and authorities are 
getting tougher. Organisations need to be aware 
they have a legal responsibility to dispose of 
electrical waste responsibly. Those that don’t have 
a high risk of being caught out, it’s just a matter of 
time.’

If broken electrical and hazardous waste ends up 
in the wrong hands, the consequences are serious, 
particularly for those working on waste sites in 
developing countries. 

Walsh continues, ‘Businesses may not realise 
they’re doing anything wrong, but this will be no 
excuse. They must audit the businesses they use to 
recycle their old electronics.

‘All local authorities are required to make sure 
electrical and electronic goods are stored securely 
and only sent to authorised facilities. When 
appointing a business to collect your electrical 
waste, always ask to see evidence the recycling 
firm is reputable and authorised for recycling and 
disposal.’

Walsh says organisations need to consider security 
too: ‘Organisations need to consider their data 
protection policies. They need to make sure their 
recycling firm issues evidence they are erasing data 
with software that eradicates sensitive information. 
Always check your recycler’s International 
Organisation for Standardisation (ISO) accreditation 
and waste management licenses.’

The electrical market in the UK is estimated to be 
worth £23bn per year.

Visit www.shplimited.co.uk

Cross-Border 
Reverse Takeover 
Hampshire-based solicitors 
Moore Blatch has acted for AIM 
listed Motive Television Plc on 
its successful acquisition of the 
business and assets of NX Vision, 
followed by its reverse acquisition 
of approximately 67.7% of Adecq 
Digital SL, £4.75m convertible 
secured loan note placing and 
re-admission to AIM.

The UK’s biggest criminal probe into electrical waste exports means business 
owners must examine how they dispose of old electricals warns a recycling expert.

sponsored by:
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Mounting Care Home Fees Could 
Wipe Out Wills says Law Society
Increasing care home fees could mean elderly people have nothing to 
leave in their wills. 

This warning follows a report that more than 20,000 pensioners had 
to sell their homes last year to pay for residential care home fees - an 
increase of 17% in the past five years. 

Last year’s Age Concern/Help the Aged estimates put average care 
home fees at £470 per week, prompting the Law Society to warn that 
many wills could need reviewing as care residents’ assets continue to 
deplete, and urge people to seek legal advice before it’s too late. 

Law Society President Linda Lee says, ‘It does seem very unfair that 
people who have saved and lived carefully for years can see their 
assets wiped out because of care home fees, but it does not have to 
be the case. Many people have ended up in this situation because they 
have not received legal advice from a solicitor.’

‘We advise people who are worried to seek advice from their solicitor 
as they can inform you of what options you have.’

The figures are based on research by health care analysts Laing & 
Buisson and the House of Commons Library.

New Legal 
Superbrand 
has X Factor

Jamie ‘Afro’ Archer

Local law firm, D’Angibau has 
opened as a QualitySolicitors firm. 
Bournemouth was chosen as one 
of 55 locations for the massive 
expansion of the UK’s first national 
legal brand, QualitySolicitors, as 
law firms prepare for ‘Tesco law’ 
described as the ‘next generation 
legal brand’ plans to launch a 
QualitySolicitors law firm in every 
major UK town and city by Autumn 
2011, and aims to provide a 
recognisable ‘household name’ for 
legal services, ahead of massive 
changes due to take place in the 
legal market. The changes, dubbed 
‘Tesco law’, will allow banks and 
retail brands to provide legal 
services for the first time from 
October 2011. 
The newly rebranded legal firm 
QualitySolicitors D’Angibau, 
held an event to celebrate this 
achievement that also featured a 
performance by 2009 X Factor star 
Jamie ‘Afro’ Archer.
In an effort to stay ahead of this 
new competition, QualitySolicitors 
firms are required to commit to 
providing the highest levels of 
customer service including a free 
first consultation and a same-day 
response service. ‘That’, says 
QualitySolicitors Chief Executive, 
Craig Holt, ‘is just the beginning. 
The legal market is going to totally 
transform over the next couple of 
years. We will ensure going to a 
QualitySolicitors branch for legal 
matters will be as familiar and 
easy as calling into a well known 
bank or opticians.’

Red Tape 
Barrier 
A recent survey by 
GWE Business West 
showed that over 20% 
of businesses identify 
too much bureaucracy 
as a major barrier to 
growth. They want to 
see these barriers and 
burdens removed not 
added to.

GWE Business West share 
the concerns raised by British 
Chambers of Commerce 
(BCC) about the amount of 
employment red tape due to be 
implemented between 2010 
and 2014. With even more 
legislation still in the pipeline 
between now and 2014 and 
the expected cost to firms a 
staggering £11.3bn, it backs 
the BCC campaign to place 
a moratorium on any new 
legislation during the life of this 
Parliament.

Commenting, Phil Smith, 
Managing Director of GWE 
Business West said, ‘The 
businesses we represent need 
the freedom and flexibility to 
create as many jobs as possible 
during the economic recovery. 
If we are to replace job losses 
in the public sector, the 
significant costs of employing 
people must be reduced and 
companies need to be given the 
flexibility and freedom to boost 
employment and drive our 
economic recovery. We would 
like to see more action from 
the government to prove their 
pre election commitments to 
reducing the substantial burden 
of regulation, by implementing 
the “one in – one out” principle 
and putting the brakes on any 
costly new employment law 
coming into force during the life 
of this Parliament.’

locations that work
If you’re involved in purchasing, selling or leasing commercial property,

as an owner, occupier, investor or developer, you must be properly 

advised.

By building a close individual working relationship with our clients, we 

aim to understand your business and your commercial ambitions. Our 

Commercial Property Team adopts these objectives, providing clear 

commercial advice and a personal service which will really move you.

01202 499255
property@frettens.co.uk

www.frettens.co.uk

Commercial Property
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Call Today For Your FREE Quotation

62-64 Nuffi eld Road, Nuffi eld Industrial Estate,
Poole, Dorset BH17 0RS

Fax: 01202 666886   
Email: offi ce@lotuspress.co.uk
Website: www.lotuspress.co.uk

High Quality & Fast 
Turn Around at the most 

Competitive Prices

(01202)

666692 / 675706
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nd 
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*Any Job, Any Size*
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25
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For all your printing needs from 
Periodical Magazines & 
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to

Menus, Catalogues and 
Business Stationery such as 

Letterheading, Compliment Slips 
and Business Cards

success stories

Gold at PR Industry Awards

Zoe Hiljemark and Jenny Pearce, 
Marketing Matters

Poole-based integrated creative 
agency, Marketing Matters, was 
awarded a top industry ‘Oscar’ at 
the Chartered Institute of Public 
Relations PRide Awards for 
the Wessex & Channel Islands 
region.

Marketing Matters received the 
top accolade, the Gold Award, 
in the ‘Not-for-Profit’ category 
for its creative PR campaign 
developed for its client the 
British Tinnitus Association. 
The PR campaign focused on 
maximising awareness of tinnitus 
in the build up to, and during, 
the charity’s annual Tinnitus 
Awareness Week, which took 
place in February.

The Pride Awards recognise 
excellence in PR and 
communications across the UK, 
and winners are chosen by a 
panel of industry experts. The 
awards cover twelve regions in 
the UK and have 24 categories. 

This year there were over 1,221 
plus entries UK-wide. The 
Wessex and Channel Islands 
Pride Awards were held at the 
De Vere Grand Harbour Hotel 
in Southampton. 

Queen of Shops Scholarship 

Tracie Beardsley

Bournemouth boutique Director 
Tracie Beardsley has won a 
prestigious retail scholarship. 

Tracie from Wimborne, who 
launched and co-owns Fab 
Frocks of Westbourne has gained 
one of only five coveted places 
to attend a series of masterclasses 
set up by retail guru and TV star 

Mary Portas of ‘Mary Queen of 
Shops’ fame. 

The Mary Portas Guide to 
Successful Retailing is run by 
the National Skills Academy for 
Retail and Tracie will spend three 
intensive days training in London 
on a course worth over £1,000. 
Over 100 people applied for the 
coveted scholarship place. 

The aim of the scholarship 
programme is to give owners 
and managers of small retail 
businesses the opportunity to 
reach their potential and fulfil 
their aspirations.

Tracie says, ‘I was so delighted 
to hear I’ve won a place on the 
scholarship programme. It will 
be a great learning curve for me 
as I’ve never had any formal retail 
training of this kind. I also get to 
meet the Mary, Queen of Shops, 
herself, which will be fantastic.’

Tracie also scooped Women in 
Dorset Small Business Award 
earlier this year and Fab Frocks 
won Best Shopping Experience 
at the Bournemouth Tourism 
Awards 2009/2010.

Conditioning Product of the 
Year category with a new control 
innovation, the Rhoss Adaptive 
Function Plus (AFP), which 
significantly reduces the energy 
consumption of chillers and heat 
pumps. 

Meanwhile, ColdService which 
is headquartered in Blashford, 
just outside of Ringwood and 
employs more than 50 people 
locally, won the prestigious 
Contractor of the Year award 

Two Ringwood Businesses Triumph at Cooling Industry Awards 

Ringwood is now firmly on the 
map as a centre of refrigeration 
and air-conditioning excellence 
thanks to the recent success of 
two privately-owned companies, 
Coolmation and ColdService, 
at the seventh annual Cooling 
Industry Awards.

Coolmation, based on the 
Millstream Industrial Estate, 
secured the top spot in the Air 

L-r: Scott Gleed, RAC Group 
and Peter Grimes, ColdService

L-r: Dennis Flower, Heating 
& Ventilating News; Pierluigi 
Ceccolin, Rhoss; Andy Legg, 
Coolmation and Alun Cochrane. make it better...

Functional products created 
to communicate your brand 
every time they’re used.

Folders

www.nunetsolutions.co.uk

To receive a brochure, arrange a meeting or request a quotation

t:01202 821572  e:sales@nunetsolutions.co.uk

Total Disc Repair, the Christchurch-based disc repair machine 
supplier, has won a nationwide contract with Asda to supply 
235 of its stores with its best-selling disc repair machines. 
Following a successful trial of a trade in and pre-owned games 
service in 25 stores, Asda gave the go-ahead to supply the 
machines for the full rollout.

University Gains 
National Award
Bournemouth University’s renowned Centre for Post Qualifying 
Social Work has won a prestigious 2010 National Training Award 
(NTA). 

As both a National and South West Regional NTA Winner for 
Providing Education and Training, the centre is one of a handful 
of applications this year distinguished as ‘truly outstanding and 
exceptional’. The award recognises the centre’s excellent work in 
rapidly developing and delivering a new course for social workers 
which allowed their employers throughout the UK to meet a 
crucial deadline for new statutory requirements.

Local Firm Wins 
National Contract

‘This is great news for us 
and we’re proud to have Asda 
as a customer, our first in the 
supermarket sector. The service 
supports Asda’s ethos of giving 
customers outstanding value 
for money, as well as helping to 

meet its targets for sending zero 
waste to landfill – discs being 
repaired and re-sold aren’t going 
in the bin!’ said Mel Stephenson, 
Managing Director, Total Disc 
Repair. 

Asda’s service enables 
customers to exchange unwanted 
games discs (from PS3s to 

Xbox), and trade them in against 
other titles, or exchange them for 
store credit.

in recognition of the all-round 
quality of service it provides to 
its customers. 

The Cooling Industry 
Awards, organised by industry 
magazine Refrigeration & 
Air Conditioning, are the 
independent stamp of approval 
for quality and innovation 
across the sector. Judged by a 

panel of distinguished industry 
figures, the awards recognise 
excellence in the refrigeration 
and air conditioning sector. The 
18 winners were announced 
at a gala dinner at the Hilton 
Hotel in London in front of 
an audience of more than 700 
guests.
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success stories

A relationship breakdown can be a painful and worrying time of 
life. At Letchers we have a committed and experienced team of 
family lawyers who will listen carefully to your circumstances and 
offer you advice and solutions that will meet your needs and 
expectations. Our aim is to move you forwards to a brighter future 
by utilising the now various methods for dispute resolution. 
We have both Collaboratively Trained and Accredited Mediation 
Lawyers, if that is the option you prefer.

We specialise in all areas of family law but in particular:-

 Financial Settlements on Divorce

For an informal chat please contact: 
Ianthe Slinger email: 
Ianthe.Slinger@letchers.co.uk

Tel: 01425 471424  www.letchers.co.uk

Working towards a 
brighter future...

2010 Hotelier of the Year

L-r: Robin Hudson, Martin Skan, Andrew 
Stembridge and Peter Crome

Halyard Ltd, Europe’s leading 
manufacturer of marine exhaust 
systems recently welcomed a 
royal visitor, as HRH The Duke 
of Kent, made a special visit 
to Halyard’s headquarters 
in Salisbury to present the 
company with its Queen’s Award 
for Enterprise in the Innovation 
category.

Wave 105 is celebrating the 
highest total listening hours the 
station has delivered in its 12 
year history. The latest (RAJAR) 
independent audience research 
revealed it now has 369,000 
people tuning in, for an average 
of 11.6 hours a week, delivering 
4,286,000 total hours each 
week.

Husen Developments Ltd, 
has received two prestigious 
accolades for its latest set of 
luxury properties in Whitecliff, 
Poole. The development has been 
awarded two Premier Guarantee 
Excellence Awards; regional 
winner for Small Development 
of the Year and Commended for 
Architectural Design of the Year.

Best in the West
A site manager for Dorset builders C G Fry & 
Son has been judged the best in the south west.

Steve Carr received the honour at a regional 
Pride In The Job awards ceremony staged by 
the National House Building Council at Weston 
super Mare.

At the event he was selected as one of 15 
site managers in the south west to be awarded 
the NHBC’s Seal Of Excellence – and then 
announced as the region’s overall winner in 
the category for medium-sized firms. He now 
becomes one of eight finalists in that category in 
the Pride In The Job national awards in January. 

C G Fry & Son team. L-r: Kevin Murch, 
Construction Director; Steve Walker, Project 
Manager at Poundbury; Steve Carr; Andre 
Morency, Finishing Foreman and Michael Dear, 
Commercial Director.

At a presentation ceremony held recently at 
Summer Lodge Country House Hotel in Evershot 
Dorset, Andrew Stembridge, Managing Director 
of Chewton Glen was named as the Caterer and 
Hotelkeepers 2010 ‘Hotelier of the Year’.

Now in its 28th year and acknowledged to be the 
equivalent of the ‘Oscars’ for the hospitality industry, 
the Hotelier of the Year award is presented by 
Caterer and Hotelkeeper magazine and sponsored 
by the Casna Group. 

Andrew is the youngest recipient of this 
prestigious award and it is particularly notable that 
four holders of this title have been instrumental in 
establishing Chewton Glen as one of the leading 
hotels in the world namely Martin Skan, former 
owner and founder of Chewton Glen from 1966 to 
2006; and two former Managing Directors, Peter 
Crome now at Skibo Castle in Scotland and Robin 
Hudson who left Chewton Glen to set up Hotel de 
Vin, are all previous holders of the accolade of the 
‘Hotelier of the Year’.

success stories

The Salisbury & District 
Chamber of Commerce and 
Industry annually holds a 
Business Excellence Awards 
Ceremony to celebrate 
business in and around 
Salisbury within the formal 
Presidents Dinner. 

This prestigious event is 
extremely important for the 
business community as the 
award ceremony is held in high 
regard amongst the community. 
Businesses receive accolades and 
important recognition for all the 
hard work achieved across the 
year. Not only does it give the 
business an instant boost but 
it also gives staff a reason to be 
proud of their own contribution 
to that business.

Executive Officer, Loretta 
Lupi-Lawrence says, ‘Entering 
your business into the awards 
gives that company a chance to 
look at their business plans and 
see an overview of their business 
in a different light. Quite like a 

Friday, 11th February 2011
Salisbury Arts Centre

mini business MOT! I would 
highly recommend entering as 
I feel businesses deserve to be 
recognised for all the work put 
into making business successful, 
especially after the climate we 
have been through recently. Place 
your business into the spotlight; 
there is nothing to lose!’ 

She added, ‘The Chamber 
office is impartial and not 
involved in the judging and 
therefore we are here to advise 
and guide you through the 
criteria you need to meet for 
your entry. You may know 
a business that deserves an 
accolade – why not register them 
for an award and leave the rest to 
us to organise for you.’

Salisbury Chamber launched 
the Business Excellence Awards 
in the Chapter House within the 
Salisbury Cathedral on the 11th 
November 2010. 

Visit www.salisburychamber.
co.uk or call the office on 
01722 322708 for more 
information.

QUAYSTONE: THE POWER BEHIND
www.bizmag.co.uk

The All-New Website
Management Software

Work  Made  Simple

A website content management, e-commerce
customer-friendly control system

A bespoke service, simple to implement
and easy to control

The database driven, instantly usable and controllable
website every business deserves

www.quaystonesoftware.com

POWERFUL

FLEXIBLE

AFFORDABLE

0161 408 3408
Call today to see how Quaystone

can work for you
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Personality Profiling 
to get that Perfect Fit

Dovetail is adding even more 
value to the service it presently 
offers its clients. To ensure that 
‘Perfect Fit’ between candidate 
and client the team has 
incorporated personality profiling 
to its portfolio.

 ‘Recruiting staff is a costly 
and time consuming exercise’, 
says Liz Davies, Managing 
Director of Dovetail Recruitment, 
‘and it is paramount the 
right match is made in the 
shortest possible time to avoid 
disruption to businesses. So 
many roles involve team work 
and subsequently even more 

emphasis is placed on a personality fit, to ensure the success of the 
individual, the team and the company’.    

Personality profiling aims to seek out information about an 
individual’s temperament, decision-making methods, communication 
style and general attitude towards work and recreation. The fact that 
it is behavioural based (rather than a psychometric assessment) and 
easily understood means it can be used by people at all levels.

The information is used to match the right individual to the right job, 
project or task and gives both individuals and prospective employers a 
fuller insight into behaviour traits in the workplace. No one would doubt 
that qualifications and work experience help but perhaps they are not 
always as significant as people think. Many highly skilled and educated 
individuals are left pondering on disappointments as their careers 
ultimately grind to a halt. Personality profiling could well give insight 
and answers, to those stalled careers.

In employment the ability to handle people and behave appropriately 
becomes crucial to career progression. To progress in an organisation 
an individual needs to have a clear understanding of where to fit in and 
how best to make a personal contribution – it is never too late to learn.

Personality profiling is a useful management tool and Dovetail 
Recruitment has found it to be most effective when used in conjunction 
with other interviewing techniques.

To find out how it works or how it can benefit your team, contact Liz 
Davies or Jennifer Lyddiatt on 01202 585515 for your FREE personality 
profile.

L-r: Rachel Rough, Jennifer Lyddiatt 
and Liz Davies

Employment Options 
Improve but Not for Women
Labour market conditions improve for men but public sector recruitment 
freeze and redundancies push up unemployment for women, says CIPD.
Dr John Philpott, Chief Economic Adviser at the Chartered Institute of 
Personnel and Development (CIPD) comments as follows on official 
labour market statistics published recently by the Office for National 
Statistics:

“ The latest headline employment, unemployment and earnings 
growth figures show continued improvement in labour market 
conditions. However, there are signs that cuts in public spending are 
already having an adverse impact on job prospects for women, with 
the unemployment rate for women now at 7% - higher than at any 
point since the start of the jobs recession in 2008.”

HR Clinic
brought to you by :

Q: I am planning an office party, as
an employer what are my
responsibilities?

Whether you hold the party on or off
Company premises, Company rules and
procedures still apply. You need to ensure
that this is clearly communicated to staff
prior to the event. If you are faced with a member of staff
breaching your rules of conduct at the event then your
normal disciplinary procedures would apply.

As an employer you need to think about how your
employees will get home after the event. You have a duty
of care to ensure that they do not drive home if they have
been drinking, for example ensuring there are adequate
alternative methods of transport available from the event
such as late night buses and taxis. You would not be
expected to pay for these but should ensure they are readily
available.

If there is any damage to the venue by an employee, then
as the organiser/employer you may be liable to any costs
associated as a result of the damage. However, this would
be considered as misconduct and therefore your disciplinary
rules would once again apply.

In summary, as an employer you have a duty of care to
ensure the safety of your employees and can be liable for
the conduct of your employees whilst at a Company event.
Your employees have a duty to observe the Company rules
and behave accordingly. 

If you experience any staff incidents, or have any
concerns resulting from your Christmas party, give me
a call on 01202 926101.

hjs|people is part of HJS Solutions, a professional
services company offering a 'one-stop' solution for all
your business needs.

human resources

www.hjspeople.co.uk

Rosemary
Darby-Jenkins

Director

hjspeopleHRClinicNov10 BusMag 90x250mm_Layout 1  22/11/2010  15:54  
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Triple Award Success for 
RNLI Lifeboat College
The Lifeboat College is 
celebrating after achieving 
recognition in three national 
and regional awards.   

Recent successes have seen 
the RNLI Lifeboat College 
become a finalist in: 
b South West Tourism 

Awards for outstanding 
customer service; 

b National Eventia Awards 
for best team-building 
event for the RNLI Sea 
Survival Experience; and 

b National HBAA Awards 
for best demonstration 
of corporate social 
responsibility (CSR). 

Geraldine Grainger, Principal 
at the Lifeboat College, said, 
‘It’s always nice to receive 
recognition for our work, but 
these awards are particularly 

special because they highlight 
aspects that are central to the 
Lifeboat College: excellent 
customer care, innovative 
events that make the most of 
our facilities and, above all, a 
commitment to CSR as every 
pound generated helps the 
RNLI save lives at sea.’ 

RNLI Lifeboat College 
Marketing Team

DoRSeT’S FINeST
30 first-class businesses and two schools make it 
to the finals for the 2010 Dorset Business Awards
Organised by Dorset Chamber of Commerce and Industry and also 
backed by the south’s leading radio station Wave 105, this year’s 
Awards generated significant interest from within the region’s business 
community and entries for the 10 categories came from a wide 
variety of organisations in the area. There are finalists stretching from 
Christchurch to Bridport and from Weymouth to Sherborne.   

Best Employer for a Healthy Workplace Award, sponsored 
by Nuffield Health Bournemouth Hospital 
b Dorset County Council 
b IO Electronics Ltd, Poole 
b Julia’s House, Poole 

Business Engagement with the Community Award, 
sponsored by Morgan Sindall
b Castle Gardens, Sherborne – Recognising the needs of a group of 

adults with learning difficulties whose daytime work provision was 
closing, Castle Gardens took up the challenge to launch a recycling 
project named The Green Shed.  

b LV=, Bournemouth – Engagement with the community primarily 
focuses on the health and safety of children. 

b Wilts and Dorset Bus Company, Poole – Delivers educational 
support and materials into schools and colleges and provides 
Business Ambassadors to help business students.

Creative Company/Project of the Year Award, sponsored 
by The Arts University College at Bournemouth and Liz 
Lean PR
b ‘Bourne Again’ by ThinkRLA - A punching, national-league 

project proudly won by a long established Dorset-based creative 
advertising agency. The ‘Bourne Again’ campaign was developed 
to announce and celebrate this year’s completion of the £45m new 
departure terminal redevelopment at Bournemouth Airport. 

b Christchurch Food and Wine Festival by Christchurch Borough 
Council/ Christchurch Chamber of Trade/Christchurch Tourism 
Association. 

b The Bournemouth Sevens Festival by Diamond Sports Events 

Dorset Exporter of the Year Award, sponsored by UK Trade 
and Investment
b Farrow & Ball Ltd, Wimborne 
b Haystack Dryers, Ferndown 
b Parkeon Transit Ltd, Poole   

Entrepreneur of the Year Award, sponsored by 
Bournemouth University 
b Amanda Jenner, My Carry Potty, Bournemouth 
b Duncan Jones, GSG Solutions Group, Christchurch 
b Stephanie Pettitt, Equation Accounting, Weymouth 

Innovative Technology Award, sponsored by Dorset 
Chamber of Commerce & Industry and P H Warr Plc 
b Amsafe, Bridport - Has established its niche with engineered textile 

solutions for the aviation and defence industries. 
b C4L, Bournemouth – Has created and launched a wireless rural 

and urban connectivity service, developed to resolve Dorset’s issues 
with lack of connectivity in rural areas. 

b Subsea Asset Location Technologies (SALT) Ltd, Portland 
– Pioneers of a highly efficient passive underwater acoustic marker 
known as SonarBell™ to provide GPS information. 

KPMG Company of the Year Award
b Bournemouth International Airport 
b Farrow & Ball, Wimborne
b New Look Ltd, Weymouth 

Linking with Schools Award, sponsored by the Borough of 
Poole and Bournemouth Borough Council 
b Steve Mills, Business Consultant nominated by Poole High School 
b The De Vere Royal Bath Hotel, nominated by Baden-Powell and 

St Peter’s Middle School, Poole 
b X-Leisure (Poole) Ltd, Tower Park Entertainment Centre 

nominated by Poole High School 

NatWest Excellence in Customer Service Award
b C.G. Pitcher & Son Ltd, Blandford Forum 
b Copyrite Business Solutions Ltd, Wimborne 
b Langtry Manor Hotel, Bournemouth 

Princecroft Willis Family Business Award
b Anglo-Continental, Bournemouth 
b Stainers Shoes, Poole 
b The Hive Beach Café, Burton Bradstock 

Chief Executive of Dorset Chamber of Commerce and Industry, 
Peter Scott, comments, ‘We are delighted by the response that 
this year’s Dorset Business Awards have received and are very 
pleased to see the diverse range of organisations contributing to 
the continued economic development of the region. Each finalist 
demonstrated excellent business performance and exceptional support 
for the community and they should all be extremely proud of their 
achievements.
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industry news

free electricity...
...could reduce your bills by 40%

www.wessexgroup.co.uk/renewable

01747
858036

CALL

for a free survey
and start saving

Part of theWessex Group of Companies
established since 1963

As part of the Government’s “Feed-inTariff (FIT) Scheme”,
that pays home and business owners for all the electricity
they generate from solar energy, Wessex Renewable
Energy are offering free surveys to advise property owners
on howmuch income can be generated and what savings
could be made on their electricity bill.

Get paid to produce your own electricity
The Government’s FIT scheme guarantees payment of 41.3p per
unit for the electricity you generate, even if you use it all yourself,
index linked for 25 years. For a typical sized installation thiswould
equate to around £1000* per year, tax free.

Get paid again if you don’t use what you generate
Any electricity you don’t use is automatically exported to the
national grid and you receive an additional 3.0p per unit.

Cut your electricity bills by around 40%
A typical installation will generate enough electricity to reduce
you reliance on the national grid by 40%*. The more solar
electricity you use during the day, the more you save.

Protect against rising energy costs
Generating your own electricity is a great way of reducing the
impact of rising energy costs.

To be eligible for FIT payments, the equipment must be
installedby anMCSapprovedCompany.WessexRenewable
Energy, who are part of the Wessex Group, are MCS
approved and specialise in renewable energy generation.

�

*source: Energy Saving Trust

�

�

�
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From Big Bang to Shanghai 
Ultra high vacuum specialists NTE Vacuum Technology (NTE) of 
Stanley Green Rd, Poole, continues to buck the trend and see 
no sign of a slowdown. Astronomy, computer chip processing, 
healthcare, nuclear physics, solar cell processing and vacuum 
coating are some of the industries that NTE services.

2009 was NTE’s best for eight years and Directors Alan Bailey and 
Eric Kennedy see 2010 topping it by a very large margin.

The company is at the cutting edge of technology with its vacuum 
chambers being used in the large Hadron Collider at CERN in 
Switzerland. It was whilst working with CERN in the mid-1980s that 
the required skills were first developed. Since then NTE has continually 
improved the performance of its chambers / vessels to the point where 
it is now the number one choice for many companies both in the UK 
and abroad. 

NTE is currently building the cyclotron beam lines for Siemens 
Healthcare; these are for its latest hospital currently being built in 
Shanghai. Siemens is the world leader in treating cancer with proton 
therapy. It has many advantages over normal surgery, which is usually 
followed up with either chemo or radio therapy with well known side 
effects. Proton Therapy destroys the tumour without any collateral 
damage. The patient does not need an anaesthetic and it is a 20 
minute procedure usually every day for 16 days. The stainless steel 
chambers used in the cyclotron are at the very limit of what can be 
achieved, accuracy and super cleanliness are essential as the proton 
particles are accelerated in them to 70% of the speed of light.

‘Where NTE score over our competitors is our ability to make large 
welded aluminium vacuum chambers,’ says Eric Kennedy. ‘Some of 
our chambers which are installed on the telescopes in Hawaii & Chile 

Wessex Makes Solar Energy 
More Affordable 
Dorset-based Wessex Renewable Energy Ltd is pleased to offer 
businesses a new lease rental option for solar photovoltaic 
(PV) panel installations.

Under this scheme businesses will be able to offset some of the cost 
of repayment with income from the government’s generous feed-in 
tariff scheme. The term of the agreement is set at either 3, 4 or 5 
years and, unlike the widely publicised rent your roof scheme, whereby 
you waive your right to the feed-in tariff income, businesses will retain 
ownership of the system and receive all the income for a guaranteed 
25 years.

This attractive new scheme is generating a lot of interest, as it makes 
PV technology more affordable to many businesses who wish to reduce 
their carbon footprint and take advantage of the excellent financial 
returns being realised.

Wessex Renewable Energy is part of the Wessex group, a family 
owned mechanical and electrical engineering business that has been 
successfully trading for nearly 50 years. Wessex Group Director, Alistair 
Morgan explained, ‘We are delighted to be able to offer businesses 
an alternative way to fund the installation of solar panels. This new 
scheme will help more businesses share in the environmental and 
financial rewards of this technology.’

To find out more about the new lease rental agreement please call 
Wessex Renewable Energy on 01747 858036. 

For more information on Solar PV, including the government’s feed-in 
tariff scheme, visit www.ofgem.gov.uk/fits for more information.

are basically digital cameras. We manufacture the outer vacuum 
chamber and inside, the radiation shields, optical bench, filter wheel 
and liquid nitrogen tank. Our customer fits the imaging detectors and 
electronics. Our competitors who make stainless steel chambers will 
not touch Aluminium chambers due to welding difficulties. This has 
seen us corner the market in this field. Customers have no choice but 
to come to us as we are the only source in the UK and there is very 
little competition in Europe.’

One of the largest orders NTE has undertaken is for ALMA project. 
This is for the European Southern Observatory, the headquarters are in 
Germany but the telescopes are in Chile very near to where the miners 
were recently rescued.

A Swiss company has also recently placed an extremely large order 
and to meet the demand NTE has ordered a new CNC Lathe with 
1,100mm diameter capacity and is recruiting additional staff. 

For more information contact NTE on 01202 677715.

industry news

Government Continues 
to Support Renewable Energy 

Testing Times for 
Gadgets & Gismos
A Fareham-based business that stops unsafe 
products being sold in our shops is celebrating its 
21st birthday. TÜV Product Service is one of the 
world’s leading experts on product testing and can 
trace its routes back to Victorian Germany when 
a group of steam-boiler manufacturers wanted 
to protect people from this highly explosive new 
technology.

From these humble beginnings the German safety 
giant TÜV SÜD was born, which spawned TÜV Product Service twenty one years ago to specialise in the 
approval and certification of every product you can imagine. 

Indeed, the test laboratory at TÜV’s UK HQ in Hampshire is an Aladdin’s cave of gadgets and gizmos 
that 007 and Q would be proud of. In the last 21 years TÜV has tested the sublime to the ridiculous and 
everything in between, including the new electric MINI, GSM dog collars, Formula One modules, rice 
sorters, traffic lights, TETRA communication devices for the emergency services and deep-fat fryers. TÜV 
was even asked recently to prove a manufacturer’s claim that its product made 25% bigger cupcakes 
than anything else on the market. 

TÜV Product Service now has an international network of engineers, employing 15,000 people in 600 
worldwide locations. In the UK it has five sites including its headquarters in Fareham in Hampshire, as 
well as Walton-on-Thames in Surrey and Bearley in Warwickshire.

Award Winning 
Henderson Green 

A local engineering consultancy is 
celebrating a series of successes 
after its managing director was 
chosen as one of the construction 
industry’s ‘40 under 40’ and it was 
declared one of the UK’s top five 
engineering employers for the third 
year running.
Henderson Green fought off tough 
competition for the highly sought 
after top five position in a survey 
of around 30,000 staff for Building 
Magazine’s Good Employer Guide 
2010.
Employees at the Southampton 
consultancy, which also secured 
a top five position in the Smarter 
Working category of the survey, were 
questioned on how their company 
performed in seven areas including 
feel good factor, leadership and 
social responsibility. 
Managing Director Russell Pitman 
said, ‘We are delighted to have been 
listed among the best of the best in 
construction and it is a testament 
to the hard work, expertise and 
dedication of all of our employees.’
Russ was named one of the UK 
construction industry’s ‘40 under 40’ 
following the successful nomination 
by Richard Spinney, his friend and 
former Henderson Green Managing 
Director. Russ has been listed as one 
of Building magazine’s rising stars 
and as someone who looks set to 
shape the industry in the future.
The Southampton and Jersey based 
practice works for an array of 
clients in the healthcare, education 
and commercial sectors including 
Southampton University Hospitals 
NHS Trust, States of Jersey Health 
& Social Services, the University 
of Southampton, the University of 
Portsmouth, EDF Energy and ABP.

Russell Pitman

As part of the Spending Review 
the Chancellor announced that the 
existing Feed-in Tariff scheme, which 
pays businesses and householders 
to generate solar electricity, will 
continue to receive government 
support. In addition, the proposed 
Renewable Heat Incentive scheme, 
which will provide financial support 
for those who install renewable 
source heating systems, will be 
launched in June 2011. 

Whilst the government continues to support feed-in tariffs, they have introduced two new elements. 
Firstly, in the scheduled 2012 scheme review, the tariff for new participants will be reduced by £40m 
(10%) for 2014/15. Secondly, and more significantly, the Department of Energy & Climate Change (DECC) 
has reserved the right to bring forward the review date if the number of installations between now and 
2012 is much higher than expected. 

Manager of Wessex Renewable Energy Ltd, Thomas Mortimer, (part of the Wessex Group of companies 
based in Shaftesbury) advised those thinking about installing photovoltaic solar panels to consider 
installing them as soon as possible. ‘Whilst the very generous rate of 41.3p per unit of electricity 
generated was always going to be reduced from April 2012, this new announcement is an admission that 
a rush of people fitting solar panels may lead to the rate being cut much earlier than 2012.’ He goes on 
to explain, ‘Once you have signed up to the scheme your rate is index linked and guaranteed for 25 years. 
This will ensure that the income and savings for an average installation will currently be repaid in around 
10 years.’

The government remains committed to its ambition of moving from 1% to 12% of all heat generated 
from a renewable source by 2020. The introduction of the Renewable Heat Incentive scheme will 
represent over £850m of investment over the Spending Review period. The DECC will now consider 
further the operation of the scheme including tariffs and technologies and expect to speak to 
stakeholders in the next few weeks ahead of an announcement on the detailed design of the scheme 
before the end of 2010.

��Visit www.bizmag.co.uk2011 December / January�� Visit www.bizmag.co.uk December / January 2011



Food & Drink Awards Schemes
VisitWiltshire has re-launched its 
food and drink awards schemes 
which recognise providers who use 
only the finest local and seasonal 
produce in their catering.

The awards not only provide 
businesses with a goal to aim 
towards but also inform visitors and 
locals as to which are the county’s 
best places to enjoy food and drink.

The easily recognisable Food & 
Drink Award logos will be displayed 
by all recipients, meaning diners 
can easily identify which businesses 
have achieved the status. The logos 
also act as a way for recipients to 
show off their status as one of the 
best restaurants, pubs, B&Bs or self-
catering providers in the county.

For a full listing of all award-winning businesses or to put your business 
forward for an award visit www.visitwiltshire.co.uk

AJ Gets on Board at the Jetty 
Alex Aitken Jr, or AJ as he prefers 
to be called, has been appointed 
General Manager at the jetty, 
Mudeford, where he will work 
alongside his father, restaurateur, 
Alex Aitken.  

Located right on the water’s 
edge, the jetty is fast becoming 
the neighbourhood meeting place 
where local people drop in and 
enjoy the atmosphere, the great 
menu and the magical views over 
the water to Mudeford Quay and 
Hengistbury Head.    

‘The atmosphere here at the jetty is very relaxed and people are 
getting used to being able to drop in for an impromptu lunch or supper 
which is exactly what we wanted to happen,’ explained Alex Aitken.

eating out

Dining at 
      the Dudsbury

Book your next business lunch or dinner 
at the Dudsbury, fabulous festive menus 
to choose from and during January 2011 
enjoy a FREE bottle of house wine on 
us with every table booked for four or 
more diners, Monday to Thursday.

Does the Business!

The Dudsbury
218 Christchurch Road, West Parley
01202 578911
www.thedudsbury.com

Blogging and Banter with Badger
Hall & Woodhouse, the leading regional brewer, based in 
Blandford, has launched the new Badger Sett Ale Club offering 
a new place online to meet and ‘talk’ all things real ale. With 
over 60,000 loyal Badger members already, Hall & Woodhouse 
felt it was time to create a virtual bar, a place to chew the fat 
about real ale, to debate the latest brews, and as in any great 
pub, to air views about the world in general!
Visit www.badgersettaleclub.co.uk

L-r: AJ and Alex Aitken

Chef Clive Jackson-Wilding and 
Journalist Sally Shalam launch 
the Wiltshire Food & Drink Awards

Calling All Chefs: 
Have you got the recipe for success?
Registration for the Wessex Salon Culinaire at the 2011 Hotel and 
Catering Show in Bournemouth is now open.

In association with the Craft Guild of Chefs and sponsored by Nestlé 
Professional®’s CHEF® and Coastline Produce, the two-day competition 
runs from 15th - 16th March at the Bournemouth International Centre 
and forms a key part of the annual Hotel and Catering Show, the south 
coast’s largest trade exhibition for the food, beverage, food service and 
hospitality industry.

Show organiser, Anna Wallis, says, ‘Renowned as the UK’s largest 
young chef and waiting competition, the Wessex Salon Culinaire 
is a spectacular display of culinary talent from across the country. 
The competition provides a fantastic forum for managers to put 
forward their protégés to compete as well as talent spot a host of up 
and coming chefs. Competition is a good catalyst for pushing the 
boundaries and the national recognition of the Wessex Salon Culinaire 
encourages true excellence in the professional culinary sphere. This is 
an important annual competition for chefs in the region, and a highlight 
on the national competition calendar.’ 

The event consists of more than 40 competitions for ambitious 
chefs and restaurant service professionals in employment, training or 
education and the majority of competition classes will be held on both 
days for all levels. New competition classes have been added to this 
year’s schedule and include the creation and preparation of a Vegan hot 
main course. 

Chefs have the opportunity to enter as many competition classes as 
they wish and entry forms can be downloaded via www.hotel-expo.co.uk. 
Entries must be received by 1st March 2011.

eating out

Restaurant Review: JACK’S AT THE KING’S HoTEL
By Malcolm Scott-Walby, Bon Viveur and Commercial Solicitor

If you’re talking one upmanship, there’s a lot of rivalry between Christchurch 
and Poole as to which has more history (and we can forget that upstart 
Bournemouth totally). But one thing Christchurch has that beats the rest is its 
own bona fide castle, one of the oldest monuments in the area.  

ChefHelp: 
‘Plan B’ Prevent your Kitchen 
Getting Stuffed this Christmas
Dorset-based ChefHelp is a life line for catering and hospitality 
businesses throughout the region. ‘The Season to be jolly’ is a high 
turnover time for hotels with ‘Turkey and Tinsel’ and Christmas Party 
nights in full swing. Unfortunately, this jolly season also coincides with 
winter, the season of colds and flu, which can play havoc with kitchen 
planning and catering – if you don’t have a Plan B in place.

‘Trying to plan for the festive season when you work in the 
hospitality industry is tough enough, but trying to find a qualified 
chef at the last minute can leave you distraught. It’s not the possibility 
of ruining someone’s Christmas party, but the name of a good hotel 
or venue can be quickly destroyed if you can’t deliver the promised 
goods or resort to bad service as there’s no other option,’ said Garon 
Trivett, Founder of ChefHelp  

Garon continues, ‘At ChefHelp we encourage head chef’s and hotel 
managers to have a ‘Plan B’ in place to ensure they can quickly and 
easily overcome occasional problems throughout both the festive 
season and all other times of the year. Whether it’s a planned event, 
such as holiday cover, or emergency sickness cover that’s where 
ChefHelp comes in. ChefHelp allows your business to continue to 
deliver the high quality and service your customers expect despite 
these issues. With our extensive industry experience in top restaurants, 
ChefHelp can also assist on a consultancy basis, where a kitchen may 
want to improve food quality, or streamline the delivery process to 
provide better service.’

To get your ‘Plan B’ in place call ChefHelp on 0845 2693591.

BOXING DAY BRUNCH AT 
JACKS RESTAURANT
Served 11am - 5pm
£28.50 per person
£14.50 per child under 12

NEW YEAR’S DAY BRUNCH
Served 11am - 5pm
£28.50 per person

NEW YEAR’S EVE DINNER, 
DANCE AND FUN CASINO
Champagne drinks reception, 
a delicious five-course feast 
followed by a Fun Casino and 
dance in the New Year with 
The Kings Jazz Band!
£90 per person

To Book call 01202 588933
The Kings Hotel, 18 Castle Street, Christchurch, Dorset BH23 1DT

Situated appropriately opposite, 
on Castle Street, is one of Dorset’s 
premier boutique hotel: The 
King’s Hotel, and, within its 
stylish walls, Jack’s Restaurant. 
There’s nothing old about this 
establishment, apart from its 
fine Georgian exterior, with a 
contemporary atmosphere, 
including a luxurious bar area 
decorated in various textures 
of grey, charcoal and taupe, 
with a mirrored bar where you 
can sample delicious cocktails 
expertly mixed, Ringwood ales or 
choose from the extensive and 
unusual wines and spirits on offer.

We were given a warm welcome 
by the team at Jack’s. You can 
see that they genuinely enjoy 
their work, and who wouldn’t in 

such enjoyable surroundings? 
Jack’s restaurant is neither too 
formal, nor too pubby. With 
simple wooden tables and floor 
not trying to hard, we instantly 
relaxed and awaited our food: 
a wonderfully subtle and rich 
cauliflower soup with walnut 
crunch for my guest and Cornish 
sardines, with gorgeous tomatoes 
with aubergines and nut salad 
wrapped in translucent cucumber 
for me, accompanied by dark and 
malty bread and butter.  

Jack’s specialises in locally 
produced meat from the New 
Forest, with Mudeford, Poole and 
Devon fish being very popular. 
The skate wings in a butter and 
caper sauce were superb: melt-
in-the-mouth soft and the sauce 

beautifully piquant with the best 
quality, tiny capers. The crispy 
pork belly, with the crunchy 
texture of crackling, cider apple 
sauce was packed full of flavour. 
Gary Cooke rules the kitchen 
with flair and expertise, and with 
flavours like these plus wonderful 
presentation skills, he should be a 
Masterchef contender!

Sticky toffee pudding was not 
really necessary, so generous 
were the previous courses, but 
I was not able to resist - light, 
sweet, warm and rich – fit for a 
King, even.

Whether you are a King or 
a Knave, Jack’s Restaurant is 
definitely somewhere that flies 
the flag for the best of modern 
British cuisine. 
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The South’s Premier 
Business2Business Event
Business South is returning to The Rose Bowl, Southampton on 2nd 
and 3rd March 2011. The south’s premier Business2Business event 
was launched in 2006 and continues to grow from strength to strength. 
Now returning for its 6th year, Business South is looking set to top the 
great success of 2010, which hosted 120 exhibiting businesses and 
saw a registration number of 2,192.

Business South is proud to announce that the 2011 event will be 
sponsored by; Hampshire Chamber of Commerce, Hampshire County 
Council, Eastleigh Borough Council, BH1 Promotions, Taylor Made 
Business Solutions Ltd and N3 Display Graphics.

We are also happy to confirm UK Business Incubation will also be 
sponsoring the event and assisting with the launch of our brand new 
Incubation Zone especially for small businesses based in incubation 
units or business centres.

Business South is the perfect platform for building and maintaining 
those key professional relationships which are so vital to the survival 
and growth of your business. Rachel Fellows, General Manager for 
Business South, comments, ‘Business South is the ideal forum for 
businesses to expand their network of suppliers and customers, to 
learn about how to do better business and to fire up their imagination 
with fresh ideas in an entertaining way.’

The show will feature a diverse seminar programme with key 
speakers presenting a series of topical business issues as well as 
‘The Great Big Business Debate’, hosted by Peter Czapp, the Business 
Advice Zone and New Business Zone.

For further information on visiting, exhibiting and sponsorship 
opportunities at Business South 2011 and other Business shows, 
call 01823 250930 or visit www.business2businessshows.com

Chamber Launch 
More than 400 business 
leaders have celebrated 
the launch of Hampshire 
Chamber of Commerce, 
sealing the end of a 
phased convergence of 
three local chambers 
into one countywide 
organisation.  

Industrialists, 
entrepreneurs, exporters, 
company directors and 
other senior managers 
packed the De Vere 
Grand Harbour Hotel in 
Southampton for a lively 
evening of presentations 
and networking. 

Sectors represented 
included construction, finance, commercial marine, infrastructure, 
manufacturing, IT and leisure.

For more information on joining Hampshire Chamber, visit 
www.hampshirechamber.co.uk

L-r: John Harrocks, Director of Business 
Development at Hampshire Chamber, 
with Phil Wilding, chair of the Winchester 
building firm Wilding & Butler.

How to Pick a 
Non-Executive Director ... 

or a Great Alternative
It is broadly acknowledged that non-executive directors can 
add a lot of value to a company; it is one of the reasons 
public companies are, on the whole, successful. Very few 
entrepreneurs have however cracked the challenge of how 
to find the perfect non-executive director – at a price they 
can afford. Ian Siddall of The Alternative Board shares his 
tips.

One of the difficulties 
is finding the one 
person who has the 
breadth of experience 
to contribute to the 
wide range of issues 
that business owners 
face – and most 
business owners can’t 
afford the five or six 
people they really need to remedy the problem. Great people don’t 
usually come cheap.

Often, non-executive directors turn out to be high-profile ‘names’ 
that look good and impress outsiders, but who contribute very little 
to the actual decision-making process. This can be a very important 
part of a business’s marketing message and worth the £15,000 or 
£20,000 that a non executive director costs every year, but most 
SME businesses want more practical input than this.

Draw up a checklist of the qualities or expertise that you need 
most in a non-executive director, which should be complementary 
to your own skill-set. Having finalised your checklist, where do you 
find the right candidate? This is more difficult. You could employ 
professional head-hunters but this has a hefty price attached. 
Some firms have even tried advertising. However, most searches 
probably end up with business owners trawling through their own 
contacts to find someone who they already know and trust.

There is, however, an alternative which can address the need for 
a broad range of expertise, external and independent perspective 
and realistic cost ... ‘peer boards’.

These are groups of non-competing business owners who meet 
regularly to work on each other’s problems. Provided the board 
members are carefully chosen and the meetings are facilitated 
well, peer boards can address many if not all the issues. They must 
be run on the basis of trust, confidentiality and respect between 
fellow business owners.

The Alternative Board (TAB) has been running peer boards in 
the US, Canada and the UK for over 20 years, bringing together 
the combined experience of business owners to address common 
issues – at a fraction of the cost of recruiting their own non-
executive director. The Alternative Board monthly peer board 
meetings allow each member to bring an issue or challenge that 
they are facing in their business and seek the advice of their fellow 
board members. It is this collective experience and knowledge, 
and the accountability that TAB members have to one another that 
provide enormous value for money, and time. 

For more information visit 
www.TheAlternativeBoard.co.uk/NewForest

Ian Siddall

network focus

Frettens Dine with Dee Caffari 
and Directors from Across the South
Frettens Solicitors enjoyed 
welcoming over 70 guests to its 
second Director’s Dining Club. 
The firm was also delighted to 
have secured client Dee Caffari 
as the event’s speaker – world-
record setting yachtswoman and 
inspirational speaker – who vividly 
recounted her sailing exploits. 
Dee holds the world record for 
being the first (and only woman 
to date) to have sailed solo, non-
stop, around the globe in both 
directions. The event was held 
during November at the Captains 
Club Hotel, Christchurch.

Matthew Fretten, a Partner and Head of Frettens’ Commercial Team, commented, ‘The Director’s 
Dining Club is an exclusive fine dining and business club for business owners and company directors in 
Dorset and Hampshire. We aim for an informal atmosphere, where the focus is on meeting likeminded 
individuals on a quarterly basis at one of the regions finest hotels. Dee’s speech  was enthusiastically 
received and most of our guests found her achievements genuinely inspiring. Dee will have many new 
attentive observers as she takes on the Barcelona World Race this December.’ 

For more details on future events contact Laura Martin, Marketing Manager at Frettens Solicitors, on 
lmartin@frettens.co.uk

L-r: Dee Caffari with Matthew Fretten and Michelle Hayter, 
Frettens Solicitors

Write by 
the Sea                    
Holding an event in a 
Bournemouth beach hut may 
seem an unusual occurrence, 
but ‘Write by the Sea’, 
part of the Bournemouth 
Literary Festival, proved an 
unequivocal success for writer 
Martin Baum and Jobshop UK, 
which sponsored the event.  
‘Every year we like to sponsor 
and support a local event or 
charity,’ said Frances Miles, 
Director of Jobshop UK. 
‘Bournemouth Literary festival 
matched Jobshop’s ethos 
perfectly, as it provided a 
unique opportunity for would 
be writers to be encouraged 
to take their first step towards 
a new career.’
Although there were only 
three beach-huts used for 
the event, the organisers 
could easily have doubled 
the number as visitors made 
themselves at home inside 
the huts and began to write, 
which justified such a unique 
event.

Ringwood 
Connection 
The Women in Business Network 
(WIBN) arrived in Ringwood on 
11th November when 45 ladies 
attended the successful launch 
event held at the St Leonards Hotel.

House of Colour Image 
Consultant, Sandra Attrill will be 
holding regular meetings in the 
Ringwood area providing business 
women with the opportunity to 
network and benefit from the 
support of the WIBN organisation.

WIBN holds structured and 
effective monthly lunchtime 
meetings that are completely 
results focused yet are both 
supportive and friendly. ‘Good 
business is passed due to the 
support and encouragement from 
our members and visitors alike,’ 
says Sandra. ‘We find that women 
both enjoy and benefit from helping 
other women in a non competitive 
environment.’

Amongst many other professions, 
Sandra is particularly looking for an 
Independent Financial Advisor to 
join the Ringwood group.

The next meeting will be held on 
13th January 2011.

For more information contact 
Sandra Attrill on 01425 478868 or 
visit www.wibn.co.uk

L-r back: Sally Mackness, Joy Aubin,  
Sandra Attrill, Anita Gresham-Hale, 
Jenny Brown. Front: Alexandra Eaton
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Visit the new website 
www.bizmag.co.uk
for news, business clubs, events 
and free business directory

The Business (Dorset) Ltd, 
9 Gainsborough Rd, Ashley Heath, Ringwood BH24 2HY
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air / road / rail

Eurostar Reports 
Increase Business Market
Eurostar, the high speed rail service between the UK and mainland 
Europe, saw passenger numbers rise by 6% to 4.6 million and 
revenues increase by 18% to £404m during the first half of 2010. This 
growth is due in part to the impact of the ash cloud disruption but 
also reflects a strengthening of the business market and an underlying 
increase in both business and leisure travellers during the period.  

Over the last six months there has been a notable increase in the 
number of passengers choosing Eurostar and high speed rail as an 
alternative to short haul air travel in Europe. Shorter journey times 
to the South of France, Germany and the Netherlands are prompting 
customers to take advantage of the ease and comfort of city centre to 
city centre travel. 

The all-new Audi A1
now at Poole Audi

Poole Audi 582-600 Ringwood Rd, Poole, BH12 4LY. 01202 775050  

A BIG IDEA
           CONDENSED

The ALL NeW AUDI A1
By Chris Ryu, Poole Audi

Working at an Audi Dealership 
has its perks. I get to see design 
classics such as the Audi TT 
and R8 everyday when I walk 
through the door. You might 
think that the magic of the Audi 
brand would wear off after a 
while, but you would be wrong. 
This is my third year at Poole 
Audi and I am still very much 
in love. Not just with the icons, 
but with the entire Audi brand. 
It’s not just the enthusiasts 
among us either. Every time 
anybody even gets a hint of 
complacency with the brand, 
a new model is released. This 
is what I believe really gives 
Audi the edge. It is the constant 
development, the constant need 
to improve; you could even 
say it is the Vorsprung durch 
Technik in their DNA.

Every brand has strengths 
and weaknesses, Audi is no 
different. However, they have 
managed to create such a desire 
and developed their products so 
effectively, that I honestly don’t 
believe they have a car in the 
range that I would not purchase, 
funds permitting of course! 
Every model in the range 
(even the most seasoned) looks 
modern and stylish.  All thanks 
to subtle, regular enhancements 
to the design and specification.

So what has prompted me to 
put my enthusiasm onto paper 
this morning?

It may have something to do 
with our first Audi A1 turning 
up! 

The Audi A1 is Vorsprung 
durch Technik at its best. 
This fantastic new model has 
technology taken straight out 
of our flagship model, a car 
four times its price! The cabin 

feels luxurious and spacious, 
with build quality worthy of 
the Audi name. Sitting in the 
driver’s seat, you forget that 
this is the smallest car in the 
Audi range, you feel like you 
are in command of an executive 
saloon! Step outside the car and 
it is a whole different story. The 
car is compact, only millimetres 
bigger than its biggest rival, the 
Mini. While they are similar 
in size, the two cars could not 
be more different. The Mini 

is rounded and retro, 
designed to take you 
back in time to re-
visit fond memories. 
Contrast that to the new 
A1, which has sharp 
well defined lines and 
futuristic technology, 
signifying it as a car of 

the future.
Most impressive of all is 

the drive. The steering has a 
real premium feel to it, but 
still direct enough to handle 
those moments where you feel 
the need to test your driving 
skills, kissing the apex of your 
favourite windy road. There 
is a good selection of engines 
from launch, all of which 
returning great emissions and 
fuel economy figures. Our first 
demonstrator, fitted with the 
new 1.6 TDI engine provides 
plenty of torque to send you 
from 0-60 in 10 seconds, but 
still somehow manages to return 
an incredible 70mpg on the 
combined cycle! This car, along 
with our 1.4 TFSI, is available 
for test-drives now, with prices 
starting at £13,145 OTR. 

For more information on the 
Audi A1, call 01202 775050 or 
visit www.theNewAudiA1.co.uk

Flight Tax hikes hit the South 
The hikes in the tax on flying 
from the UK which came into 
force on 1st November will hit 
fliers in the south hard a new poll 
reveals.

The poll commissioned for 
FlyingMatters, the national 
campaign for flying, shows that 
46% of people in the south east 
say they are less likely to fly once 
the rises come into force.

More than a third (34%) of 
people in the south east said 
they have already cut back on 
the amount they travel abroad to 
see friends or family or to have 
a holiday because of concerns 
about their job security.  

46% of people in south east 
think that the flight tax hikes are 
unfair.

Seward Saab Launches 
New Low-Carbon, 
Fuel Efficient Range

Greyhound UK, the low cost, luxurious coach operator, 
launched its iconic services to Ringwood on 15th November.

Dogs from the Retired Greyhound Trust help highlight the luxurious 
interiors of Greyhound

hybrid Powered Bus Trialled

The Enviro 400H travelling 
through Bournemouth.

The world’s most famous bus 
brand will operate six direct 
services daily to and from 
London Victoria, stopping at 
Meeting House Lane (Bus Stop 
A opposite Sainsburys) with 
fares starting at just £1 plus 50p 
booking fee.

Managing Director of 
Greyhound UK, Alex Warner, 
said, ‘We anticipate drawing 
quite a few visitors to the town 
as it serves as a gateway to 
Wiltshire, the West Country and 
the rest of Dorset.’

Visit www.greyhounduk.com

Ringwood’s New 
Greyhound Service

Saab has launched a new range of 
fuel-efficient vehicles that are the 
cleanest, low-carbon Saabs ever 
produced. The new 9-3 range 
which is now available at Seward 
Saab, Poole, includes a saloon, 
SportWagon and convertible and 
introduces three new twin-turbo 
diesel engines. 

The result of an 18 month 
development programme, Saab 
has focused on achieving an 
average 12% reduction in fuel 
consumption and CO2 emissions. 
Every aspect of the range has 
been refined and all three vehicles 

have been optimised to not 
only offer incredible power, but 
also deliver just 119g/km CO2. 
That’s an emissions reduction 
of more than 10% compared 
to the previous 9-3 range and 
considerably less than the 
147g/km CO2 that you would 
expect from an average car’s 
performance. In fact the most 
powerful version, the 180 hp 
1.9TTiD saloon, now offers the 
most efficient performance for 
a four-cylinder diesel engine in 
its class.You would not have to be an 

experienced bus spotter to have 
noticed a different bus on the 
roads of Dorset. For one week, 
the region’s premier bus operator 
Wilts & Dorset was offered 
a trial of the Enviro 400H 
manufactured by Alexander 
Dennis. Apart from the 
distinctive green and white livery, 
and a front and middle door 
arrangement rarely used by local 
bus operators, it looks similar to 
most modern double deck buses.

It is the fact that it is powered 
by a hybrid engine that makes all 
the difference. Transport officials 
from both Bournemouth and 
Poole councils were invited to 
meet Wilts & Dorset’s Poole 
and Bournemouth Operations 

Manager Ian Shutler to ride and 
assess the vehicle.

‘It’s similar to a hybrid car 
in the way it’s powered. The 
diesel engine provides power 
for the electric motors whilst 
also supporting the charging 
system.  Large batteries are 
stored within the rear of the bus 
which get topped up as the bus 
operates, even when braking 
and at a standstill,’ said Ian 
Shutler. ‘Those on board would 
not know any difference other 
than it is slightly quieter and 
the acceleration is consistently 
smoother.’

The hybrid, costing in the 
region of £300,000 is now one 
of the most environmentally 
friendly and economic buses 
manufactured with miles per 
gallon increasing from six to 
eight and lower emissions.

Alex Carter, Managing Director 
of the Go Ahead Group of bus 
and coach companies in the 
south which acquired Wilts 
& Dorset in 2003,  said that 
the Enviro 400H would be 
considered, despite its additional 
£120,000 cost compared to a 
standard diesel powered bus.

NATIoNAL AWARD

Derek Lott, Yellow Buses’ Managing Director, with the trophy for 
Large Bus Operator of the Year.

Yellow Buses has driven off with another top national award. Already 
Shire Operator of the Year, the Dorset-based company has now been 
named Large Bus Operator of the Year (101-plus vehicles).

It received the accolade at the prestigious 2010 Operator 
Excellence Awards organised by routeONE, the weekly coach and 
bus industry magazine.

Airbus/China Deal 
Mark Prisk, UK Business Minister has welcomed the news that China 
Aviation Supplies Holdings have signed orders for 102 Airbus aircraft, 
in a deal worth in excess of $5bn to the UK economy.

This news is a major boost to the UK, with these contracts bringing 
extra work to Airbus in Broughton, and a host of aerospace supply 
chain companies throughout the UK.
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Middle East Air Travel 
Poised to Grow
Boeing, the world’s leading aerospace company and the largest 
manufacturer of commercial jetliners and military aircraft 
combined, forecasts a 7.1% traffic growth rate in Middle East air 
travel over the next 20 years.

Martin A Bentrott, Vice President, Sales, Middle East, Central 
Asia and India, Boeing, said, ‘The Middle East continues to 
outperform the rest of the world in air travel growth and is poised 
to continue growing over the next 20 years. In fact, Middle East 
demographics, where over half the population is under the age of 
25, favour continued growth since younger people will account for 
much of the future market.’

TENERIFE
The largest of the Canary Islands with a year round sub-tropical climate, suitable for everyone. Tenerife has natural beauty 
wherever you look, from golden or black sand beaches, from green fields to mountains,  including the highest peak in Spain - 
Mount Teide.

We have carefully selected quality 4 & 5 star hotels in the South and North of Tenerife, with many offers to tempt.

We are pleased to offer direct flights to Tenerife from Bournemouth or from other local airports. Prices from £619 in January.

 Prestige Holidays on 01425 480400 or www.prestigeholidays.co.uk

New Year Launch of Vs Club 
The Vehicle Stategies Club (VS 
Club) launches in January 2011 
and will provide a much needed 
platform for SME’s across the 
country. 

The founders of the VS Club 
have created some simple to use 
online solutions that help keep 
businesses and their vehicles, 
safe, legally compliant and 
members free from prosecution.

The club will generate supplier 
discounts, price promises and 
guaranteed service standards 
from local and national suppliers. 
This will also be enhanced by 
a VS Club Loyalty Scheme 
through an award points 
programme. 

‘As a buyers club, we carry out 
market research and refer quality 
buyers to quality sellers, it’s 

pretty simple stuff really,’ says Jeff 
Lester, Managing Director of VS 
Club. ‘We will do this nationally 
through an online service, but 
we also intend to build a national 
network of member agents who 
develop regional support for 
members and suppliers.

‘We also want the VS Club 
to be relevant and fun and 
somewhere where business 
owners can get a snap shot of 
what’s going on in the industry, 
get access to some great cars, 
gadgets and services and enjoy 
our hospitality at some great 
motoring events.’

The VS Club will report 
through a light hearted yet 
informative online magazine.

Visit www.vsclub.co.uk

US Boat Show Logistics
Boat transportation 
firm, PSP, has 
played its part in 
getting some of 
Britain’s most well-
known boats to the 
Fort Lauderdale 
International Boat 
Show in America.

The firm 
transported two 

Fairlines, four Sunseekers and a P1 Powerboat to Florida more than 
4,000 miles by sea, ready for the boats to be exhibited at the show.

air / road / rail

exCeLSIoR exPANDS
Longstanding Volvo customer, 
Excelsior Coaches has taken 
delivery of five brand new 2010 
registered Volvo B9R Caetano 
Vehicles as part of a drive to 
expand its fleet due to business 
growth.

The new vehicles are Volvo 
B9R twin axle chassis with a 
Caetano Levante body made to 
National Express specification, 
boasting top of the range 
in terms of style, comfort 
and equipped with the latest 
technology.

‘They are superb vehicles,’ 
said Managing Director, Kathy 
Tilbury. ‘We feel they really meet 

the needs of our business by 
delivering exactly what clients 
expect from Excelsior.’ 

This investment of £1.1m was 
made due to Excelsior being 
awarded the National Express 
310 Poole/Bradford and the 
355 Poole/Halifax contracts, to 
operate inbound and outbound 
services daily all year round. This 
is on the back of the awards that 
National Express gave Excelsior 
back in June, for the quality of 
services that it has delivered. The 
contract is very positive news 
for Excelsior and will take the 
business in to a different league 
in terms of size, and growth.

Broker Drives 
New Insurance Product

insure4biz.com offers an exclusive deal to small motor traders

Small business operating in, or 
associated with, the motor trade 
are urged to take advantage of an 
exclusive new insurance policy 
from Aviva.

Available through insurance 
broker www.insure4biz.com, 
Aviva’s micro-motor trade 
product offers small motor 
traders a number of benefits 

including up to six named 
drivers and the transfer of no 
claims discount from private car 
policies.

As well as motor traders, a 
number of other small traders - 
including motor traders working 
from home - are also eligible to 
take advantage of Aviva’s cover. Northern Rail Selects 

Parkeon for TVM Investment

L-r:  Ian Borthwick, Northern 
Rail’s Revenue Project Manager; 
Paul Moirano and Tom Ko, 
Parkeon

Poole-based Parkeon has won a 
contract with Northern Rail, the 
train operator serving Britain’s 
biggest rail region, to supply 
a new suite of Ticket Vending 
Machines (TVM).

Following a competitive 
tender, the company has signed 
a framework agreement with 
Parkeon for supply of its latest 
Astreo and Galexio TVM 
technology, with the first 
machines due to be in place by 
the end of 2010.

The contract, with potentially 
a seven-figure value, covers 
installation of TVMs in stations 
across an area stretching from the 

east to the west coast of England. 
Parkeon was selected having 
participated in a successful trial 
of its on-platform technology in 
the Leeds area.

More Local Direct Flights 
to French Cities with Flybe 
Flybe, Europe’s largest regional airline and the UK’s Number One 
Domestic carrier, has announced it will operate three brand new 
services to France from Southampton International airport namely 
Beziers, Clermont-Ferrand and Pau currently available for travel 
between May and September with seats now on sale from £39.99 
one way including taxes and charges.

Visit www.flybe.com

DOVE CAR SALES

We have one of the largest selections of 
4 x 4s from £1,495 - £9,995

Located on the edge of the New Forest 
between Ringwood and Fordingbridge 

on the A338

All Vehicles are PDI, HPI Checked, 
Warranted and Serviced

A 3 3 8  R I N G W O O D  R O A D ,  N O R T H  G O R L E Y,
F O R D I N G B R I D G E ,  H A N T S  S P 6  2 E X

01425 657074
w w w. d o v e c a r s a l e s . c o . u k

S p e c i A l i S i n g  i n  4 - W h e e l  D r i V e
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New Startegic Workshop and 
Training Courses Announced

Wimborne-based 
strategic branding 
agency RT Media 
is opening up its 
workshops to new 
clients. The workshops 
are suitable for 
delegates and 
companies who wish 
to unlock the potential 

of their businesses through understanding how to use branding and 
strategic marketing. The facilitated workshops give inspiration and 
clear directions, together with the tools and action plan to make a 
tangible difference.

Creative Director Ross Thornley says, ‘Strategic workshops have 
consistently formed the foundations of business success. At RT 
we have always been deeply involved with our clients, working in 
a true support partnership and not simply in a design-outsourcing 
relationship. It has been critical to the success of our clients for us to 
be involved at this level.’

Having successfully delivered workshops to clients and recently the 
advanced e-mail marketing session to Dorset Business members the 
value is clear. 

Charlotte Smith, from PHVC Vehicle Management commented, ‘The 
course was fantastic. I really enjoyed it and thought it was very well 
delivered, understandable and comprehensive. I have a meeting 
this afternoon with my director to discuss implementing an e-mail 
marketing plan (which I have already written), so to say I was inspired 
after the course is an understatement!’

The first phase of workshops will cover six specific topics and range 
from half to full day sessions. Held at RT’s offices in Wimborne, the 
workshops will cover: Advanced Branding for Business; Find Your 
Values and Vision; Advanced e-mail Marketing; Re-branding & Brand 
Extensions; Attracting Your Perfect client & Maximising Social Media.

To book one of the workshops, contact Corli at RT Media on 
01202 888192.

training update

Employee Wellbeing Package 
Bournemouth 
University is 
developing a 
multi-dimensional 
consultancy package 
to help businesses 
improve the wellbeing 
of their employees.

The Centre for 
Wellbeing and 
Quality of Life has 
received £250,000 from the University’s Higher Education Innovation 
Fund grant to support commercial and public sector firms and charity 
organisations in their quest to be recognised as ‘Healthy Workplaces’ 
- and achieve formal accreditation through external agencies such as 
Investors in People and the Royal Society for Public Health.

To find out more about the Wellbeing and Humanisation in the 
Workplace consultancy package contact Dr Ann Hemingway at 
Bournemouth University’s Centre for Wellbeing and Quality of Life on 
01202 962796.
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Training4per4mance Ltd
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Tel: 01202 605090   Fax: 01202 605090
www.training4per4mance.co.uk

Email: ewa@training4per4mance.co.uk

Businesses Urged to Ensure 
They are Fire Safety Covered
St John Ambulance is urging businesses to ensure their 
workplace is fulfilling its fire safety obligations with the right 
training for employees.

According to national fire statistics published in 2009, buildings 
including workplaces and areas where people gather had 31,000 
reported fires*. There are several thousand construction fires each 
year. In 2009/10, 15 fires resulted in the site being shut for more than 

24 hours.**
Michaela Owen, 

Regional Training 
Manager for St John 
Ambulance in the 
south west, said, 
‘With Christmas and 
New Year festivities 
approaching fire 
accidents may be 
more likely to occur 
due to extra lights and 
decorations in the 
workplace. 

‘Now is an ideal time to ensure your company has its fire safety 
covered. St John Ambulance offers specialist fire marshal training at 
business premises, as well as a new online fire marshal calculator to 
help employers determine the number of fire marshals required. While 
your employees are slowing down for Christmas, why not make the best 
use of their time by signing up for fire marshal, first aid or health and 
safety training?’

It is a legal requirement under the Regulatory Reform (Fire Safety) 
Order 2005 to nominate an appropriate number of fire marshals to 
assist in implementing emergency procedures identified in a risk 
assessment. Appointing Fire Marshals ensures the business is legally 
covered.

Michaela added, ‘With St John Ambulance health and safety training, 
you can be the difference between a life lost and a life saved. We 
spend a third of our waking lives at work; St John Ambulance’s courses 
are the safety net that protects millions of employees while they’re in 
the workplace.

‘St John Ambulance advises that you carry out a risk assessment 
based on your business needs, which covers things such as the 
number of fire marshals required, first aider annual leave, the common 
injuries that happen in your workplace and shift work. The Health and 
Safety Executive require that once you’ve identified your first aid needs 
you must maintain it, so it’s vital that businesses keep this in mind.’ 

St John Ambulance trains nearly 500,000 people in first aid and 
health and safety each year. 

For more information call 0844 770 4800 or visit www.sja.org.uk

* Fire statistics, United Kingdom 2007, published August 2009. 
** Health and Safety Executive new guidance on fire safety in construction 

published 6th October 2010.

Fire marshal training

New Salon on the Block
The Bournemouth and Poole College has recently opened 
a new commercial hairdressing salon at its Lansdowne 
campus in Bournemouth.

Flaunt Hair Design is a hairdressing salon offering a ‘graduate’ 
experience for learners to progress from Level 2 Hair (junior stylist) to 
Level 3 senior stylist. By creating a commercially run salon the college 
is offering the final link to employment ensuring that the learners know 
what is expected from the industry. Students leaving Flaunt will be 
trained in commercial hairdressing practices to include client care, 
colouring, cutting, long hair work, product recommendation and full 
consultation services; they will qualify to be employed as Salon Stylists 
with industry experience.

Flaunt Hair Design is open six days a week including Saturdays for 
bookings and employs two of their own apprentices to work and train 
in the salon as well as Level 3 Hairdressing students. The brand new 
commercial salon has all the facilities you would expect to find on the 
high street, as well as professional products including Paul Mitchell, 
Wella and Goldwell. Flaunt will help students to be ready by training 
them in a professional atmosphere.

To find out more and book an appointment call Flaunt Hair Design on 
01202 205822.

£200m Research Investment  
More than £200m will be invested by the government in a network 
of elite technology and innovation centres to drive growth in the 
UK’s most high-tech industries. The centres, which were announced 
by Prime Minister David Cameron in a speech to the CBI recently, 
will bridge the gap between universities and businesses, helping to 
commercialise the outputs of Britain’s world-class research base.
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Lettings - Up, Up and Away!
Dorset-based Property Agents, Bournecoast, 
report that following two exceptionally 
successful consecutive months of letting 
property at record breaking levels, they 
expect that the month of November will 
continue the upward trend.

Managing Director Des Simmons, is 
confident that the department will maintain 
this high level of success due to consistent 
good customer service. Des Simmons

Salisbury Vision
DTZ, the global real estate services firm, has been appointed by 
Salisbury Vision as commercial consultant to the Maltings and Central 
Car Park redevelopment project in Salisbury. DTZ will be responsible 
for working alongside Wiltshire Council and the Salisbury Vision board 
to identify a development partner for the major retail-led mixed use 
scheme proposed for the site. Wragge & Co has been appointed as 
legal adviser to the project.  

Wiltshire Council is the principal land owner of the site, covering 
5.7 hectares (12.8 acres). The process for identifying a suitable 
development partner will begin next year, with a view to appointing a 
developer as soon as possible.

property perspective

Taxation Specialists 
Avoid Costly Mistakes

Aqua Tamarisk LLP – Job centre, Bournemouth

Despite these challenging times, opportunities still exist to achieve 
significant tax savings arising from property expenditure and 
investment at any stage of the property lifecycle. This message was 
emphasised at a recent E3 Consulting seminar, where Paul Mitchell of 
Poole-based IFAs, Lewis Innovative Investments, highlighted his own 
experience where substantial cash savings had been made thanks to 
taking early specialist advice.

Out of six properties acquired by Lewis’ Aqua syndicates for 
approximately £10m, E3 Consulting has identified over £2m of Capital 
Allowances, and the cash benefit to the individual syndicate investors 
will be circa £850,000 over time. Paul said, ‘E3 has helped clients who 
have invested in our non-pension Commercial Property syndicates 
reduce their personal tax burden by significant amounts.’

The timely involvement of property taxation specialists can 
significantly improve the deal structure, yield additional value, or avoid 
expensive mistakes - especially following complex changes to the tax 
rules since 2008.

Renovated Factory Brings 
New Lease of Life to 
Local Business Community
Adrian Dodge and Brian Hellyar have announced that the 
new Sherborne Business Centre, formerly the Bauman 
Springs building, is already 50% occupied with new and 
existing companies from the area. 

Situated on East 
Mill Lane, Sherborne 
Business Centre has 
extensive parking and a 
number of sustainable 
features. A huge 
proportion of the factory 
has been revamped 
by local electricians, 
builders, painters and 
plumbers. Lighting has 
been improved, layouts 
changed to create 
flexible space, and tinted 
windows have been 
installed to allow as much 
natural light as possible whilst maintaining a comfortable working 
temperature.   

The new layout has enabled companies such as Kaleidoscope, 
PS Mailing and I-Tangerine to expand, and a brand new business, 
Sherborne Tyre Services Ltd, has also set up at the centre.

Brian Hellyar and Adrian Dodge
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More Success at 
Poole Trade Park
Standard Life Investments, on behalf of Standard Life Investments UK 
Property Fund, has let Unit 9 Poole Trade Park to Belron UK Ltd t/a 
Autoglass, under a new 10 year lease. 

Poole Trade Park has a prime location at Tower Park, Poole. The 
addition of a further blue chip occupier will further strengthen the 
range of trading uses at the development which include Tool Station, 
Tile Giant, MPH Merchants, HPS Heating & Plumbing Supplies and 
Tim’s Tiles. 

Development managers are Indus Property. Standard Life 
Investments was represented by Sibbett Gregory and Lambert Smith 
Hampton and Cribb & Associates acted for Belron UK Ltd.

Overall Industrial Take-Up Fell in 
Q3 with Take-Up in the South West 
Driven by Grade B and C Space

Simon Lloyd

Land Sales Buck Gloomy Trend
Bucking the current gloomy 
property market trend, the Land 
Department at Planning Solutions 
continues to thrive.

The Bournemouth-based 
chartered town planner has 
reported a busy quarter for land 
sales despite difficult market 
conditions. 

The company is particularly 
pleased with the diversity of sites 
that it has been able to broker 
deals on. Success stories have 
included sales of restaurant 

premises for prominent chains, multiple housing sites, and 
apartment schemes and a significant town centre mixed use site 
acquired from the council.

Associate Director Iain Coates comments, ‘We are pleased that 
we have been able to agree a number of land transactions since 
the summer. Despite the general doom and gloom surrounding 
the market as a whole there are still purchasers willing to pay 
competitive prices for the right site.’

Iain Coates

expected to show 
improvement in Q4, with 
certain select locations 
anticipating some prime 
rental growth in 2011. 

In the south west, take-up 
in 2010 is already up 200% 
from the low base of 2009, 
with a shortage of prime space directing occupier attention to grade B 
and C space. During the quarter, retailers Nisbets and Park Furnishers 
took a combined 135,000 sq ft of grade C distribution space in 
Avonmouth, whilst Gazeley has been granted planning permission to 
develop an 800,000 sq ft distribution centre for B&Q in Swindon. The 
south west now has the smallest amount of prime space available in 
the UK, constituting less than 10% of total availability.  

Simon Lloyd, Head of Industrial and Logistics at DTZ, said, ‘Whilst the 
reduction in take-up in the last quarter may be seen as disappointing, 
in reality, it is a reflection of the limited amount of available built stock 
available to tenants. Indeed, the south west has the lowest availability 
ratio of stock in the UK.’

Take-up of industrial space in the UK fell back again in Q3 marking the third successive 
quarter of falling volumes, according to DTZ’s latest Research UK Property Times 
Industrial market report. 

The report revealed that take-up of grade A and B stock outweighed 
the release of space back to the market, with activity largely driven by 
demand from retailers looking to take space to service new business 
streams or expand their online retail offering. 

The shortage of grade A space in some locations has meant attention 
has switched to good quality grade B stock, availability in the latter 
having been reduced by 3% in Q3. The shortage has also meant that 
many occupiers are having to be flexible about location and building 
specification with a number opting for design and build. 

The report observes that whilst the number of enquiries received 
remained low, they were more credible and as a result take-up is 
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 RUBBISH CLEARANCE &
 CLEANING SERVICES

  Serving Solicitors and Letting Agents
   > Probate
   > House clearance

  Serving Property Management Companies
   > Office and commercial premises clearance
   > Cleaning bin stores and removing abandoned 
   items from communal areas
   > High quality contract cleaning for communal areas

  Service local business
   > Supplying and emptying of wheelie bins of all sizes
   to suit your waste needs

JUST

For more services and details please contact us:
01202 433 233

Servicecall@bournemouthbeaches.com
Out of hours 07889728535

security 
comment

Wessex Fire & Security
Wincombe lane, Shaftesbury

Dorset  Sp7 8pJ
Telephone: 01747 852258
www.wessexgroup.co.uk

Chris Stott, 
Wessex Fire & Security Director

property perspective

Expiry and Renewal 
of Business Leases

Tony Mellowes

Ian Miller

In the current economic climate the expiry and renewal of a business lease poses 
a number of legal and commercial considerations for both landlord and tenant. 

Both the landlord and the tenant will need to consider in good time what their respective rights are and how 
they should proceed. If the tenant has a break clause (a right to bring a lease to an end early) and is thinking 
of using it he will need to consider carefully how this will operate.

The landlord will ideally be looking for continuity of occupation and a secure rental flow assuming that the 
landlord does not want the premises back but will equally want to consider the position if the tenant wants 
to leave. The tenant may well wish to remain in occupation and may be happy to renew the lease provided 
satisfactory terms can be negotiated. However, in the current climate the tenant might wish to have greater 
flexibility and the landlord might not wish to unsettle the tenant by pressing for a new lease where the 
process might lead the tenant to consider other alternatives.  

Towards the end of the lease either party can commence negotiations for a new lease either through 
negotiation or through using the procedure set out in the Landlord and Tenant Act 1954. If the tenant 
does not wish to renew the lease then provided the tenant vacates the premises by the contractual expiry 
date and makes it clear he is not staying then the tenant may do so without formal notice to the landlord. 
However, the tenant needs to be aware that there will still be responsibilities due to the landlord under 
the terms of the lease, and before making a decision to vacate needs the benefit of professional advice to 
carefully consider what must be done.

The tenant will usually have repairing and maintenance 
obligations and is required to return the premises to the 
landlord repaired and maintained and decorated in accordance 
with the terms of the lease. If the tenant fully considers these 
matters early then such repairs can be carried out before the 
lease expires and may result in a cost saving.

If you are a landlord with a tenant who maybe about to leave 
the premises you need a Schedule of Dilapidations drawn up as 
soon as possible in order to open negotiations with the tenant 
to secure the return of the premises at the end of the lease in 
the condition required by the repair and maintenance terms, 
thereby enabling the early re-letting of the premises.

The problem for many landlords at the present time is the 
uncertainty of to how the tenant will view negotiations for a 
new lease. If the negotiations result in the tenant leaving the 
premises the landlord can then face loss of rental income 
and during such time as it might take to re-let the premises 
the overhead costs of the premises as well. In the current 
climate sometimes doing nothing and not upsetting the current 
arrangement and maintaining the tenant is better than starting 
negotiations. In this respect Dibbens can work with commercial 
agents to assess what might be the best option for you in any 
given circumstance.

Early advice and action will hopefully lead to the satisfactory 
conclusion of either a lease renewal, a lease expiry, or maybe 
for the time being doing nothing.

Dibbens can advise on all such matters acting either for 
the landlord or the tenant. Please contact Tony Mellowes 
or Ian Miller at the Wimborne office on 01202 882456.

As lease terms vary, specific advice must be obtained and you 
must not rely on this article.

Burglars can view the winter months 
with more than a festive spirit and 
use the darkness as extra protection 
against being seen. With a burglary 
occurring every 30 seconds in the 
UK here are some valuable tips to 
protect you from unwelcome visitors 
this season.

• Make your home look like someone 
is living in it. For example; don’t 
close your curtains during the day 
as it can make burglars think the 
house is empty and if you are going 
away cancel any milk or newspaper 
deliveries and ask a neighbour to 
collect your mail

• Use automatic timer-switches to turn 
your lights on during the evening

• During the day use timer-switches or 
the internal clock device of a radio to 
switch on the radio giving an audible 
deterrent

• Fit deadlocks to all outside doors and 
window locks if you don’t already 
have them fitted

• Avoid valuable items being visible 
from your windows where burglars 
can see them and don’t leave garages 
or sheds open as they can offer tools 
to break into your home

• Low wattage outdoor security lighting 
to your home; especially the rear and 
side are an inexpensive and good 
deterrent

• Keep a record of your valuable 
items and take photos of them in 
their present location for insurance 
purposes

• Make sure your contents insurance 
is up to date and you are adequately 
covered

• Burglar alarms are a proven deterrent 
against burglary and if you have a 
monitored home security system 
make sure it is effective and being 
maintained by your provider who 
should be NSI Registered
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Ensuring your data is fully protected and always available means having the right tools in place. EMC 
storage and backup solutions from Blue Chip provide five nines availability, off site data replication, 

de-duplication, data cloning and encryption to deliver full data protection, fast recovery and application 
availability to any size organisation.

To book a free of charge demo or to discuss how EMC storage and backup solutions could help your 
business, please contact us today...

Tel: + 44 (0) 845 034 7400
Email: ict@bluechip.uk.com

www.bluechip.uk.com
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…Protect, Secure and Recover your Critical Information with EMC
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