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Big Business in 
Salisbury
The fourth Salisbury Big Business 
Event will take place from 21st–23rd 
April at The Guildhall in Salisbury 
and offers a fantastic opportunity 
to network and gain new skills and 
knowledge.  

This year the event is spreading into the Guildhall Square over the 
course of the three days and will host popular events such as the 
Journal’s Recruitment Fair, the Federation of Small Business Trade Fair 
and a Made in Salisbury and Wealth of Wiltshire Market. There will also 
be guest workshops, seminars and networking events.  

Business Manager for Salisbury City Council, Claire Burden said, ‘We 
have some truly inspirational speakers at this year’s event and we look 
forward to welcoming lots of businesses to The Guildhall.’
For more information see page 24. 

l www.salisburybigbusiness.co.uk
Gill Bevis, Editor
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Promotion move 
Lucy Beck has been appointed a 
Director of the established Dorset 
law firm, MJP Law. Lucy heads up 
commercial conveyancing and will 
be moving to the new Ferndown 
branch of MJP Law where the firm 
has acquired new premises in 
Victoria Road.Ultimate move

Ultimate Finance Group, which 
provides cashflow solutions to 
SMEs, is expanding its coverage 
of the south west with the 
appointment of Colin Chastey as 
Regional Director.

Notary Public

Oliver Phipps, Associate at south 
coast law firm Lester Aldridge, 
has recently qualified as a Notary 
Public.
To qualify as a notary, Oliver 
successfully completed the 
two-year Postgraduate Diploma 
in Notarial Practice at University 
College London.

Expanding south

Communications agency Deep 
South Media (DSM) has recruited a 
further journalist.
Cliff Moore, former head of 
production at one of the UK’s 
largest regional newspaper groups 
Newsquest, has joined the media 

company as an Account Director.
Cliff’s appointment at DSM brings 
the number of professionally 
qualified journalists working in 
the firm’s public relations division 
to eight, including three former 
business editors.

Cliff Moore (front, seated) with members of the DSM team including joint Managing 
Directors Andrew Diprose (left) and Ron Wain (fourth right)

Marathon challenge 

Aimee Looker, marketing 
executive at VoIP Unlimited will 
be taking on this year’s London 
Marathon to raise money for 
HeadSmart; a campaign launched 
by the company’s charity of the 
year The Brain Tumour Charity.
VoIP Unlimited has pledged to 
raise at least £10,000 in funds 
for The Brain Tumour Charity by 
November 2015.

Blackman 
provides back-up
At a key point in its growth, 
critical power specialist, 
Powertecnique has welcomed 
James Blackman as Finance 
Director.

Director role
Paul Stout has been promoted to 
Director to lead Grant Thornton’s 
award winning Advisory Services 
team across Hampshire and 
Dorset.

New president 

Aspiring female 
design engineer

Shannen Birks (centre) with her 
apprentice colleagues

Shannen Birks is kicking-off a 
career for herself as a mechanical 
design engineer with help from 
City College Southampton.
The 22-year-old is undertaking 
her HND apprenticeship 
qualification – which is equivalent 
to a foundation degree – and 
training with one of the region’s 
top mechanical and electrical 
engineering firms, Henderson 
Green.

Down to earth talks

Jos Creese, the interim Chief 
Digital Officer and lead digital 
adviser for Hampshire County 
Council, has been inaugurated 
as the President of BCS, The 
Chartered Institute for IT.

Let the friendly, professional team at Jobshop
help you take the next step

1 The Triangle
Bournemouth
BH2 5RY
01202 674488
www.jobshopuk.com
email@jobshopuk.com

Jobshop UK is a professional, independent recruitment agency established since 1997.
Specialising in temporary and permanent office positions

can be daunting...

Looking for a new job

The Ferndown Haskins Garden 
Centre has promoted Alasdair 
Urquhart as its new horticultural 
expert to present talks and 
creative workshops to green 
fingered customers and provide 
day to day advice on plants and 
products. Alasdair formerly ran a 
landscaping business for five years 
after gaining a National Diploma 
and City & Guilds at Dorchester’s 
Kingston Maurward College. 

Inauguration

Bournemouth Chamber of Trade 
and Commerce has recently 
celebrated its first AGM as an 
incorporated company which also 
marked the inauguration of new 
President, Peter Matthews.
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Dolphin Centre shoppers donate pet food to Margaret Green Animal 
Rescue Centre

Animal rescue 
food collection centre

Since announcing Margaret Green Animal Rescue as one of its charities 
of the year, the Dolphin Shopping Centre has begun a collection for pet 
food to donate to the local rehoming centre.   

A stand located in the shopping centre mall has been prepared for 
donations to be made. 

Margaret Green Animal Rescue is celebrating its 50th anniversary this 
year.

Stage set for 
Dorset Business Awards

Experienced executive Lorraine Hubbard has stepped into a new role 
at the revamped Dorset Chamber of Commerce and Industry. She has 
been appointed to the newly created position of Marketing and Events 
Manager as the chamber steps up its modernisation and expansion.

Lorraine has taken on management of events and training in her new 
post, including the prestigious Dorset Business Awards which will take 
place at the Bournemouth International Centre on 26th November.

Events Co-ordinator Vikki Southern and Marketing Assistant Mary Bell 
will be working closely with Lorraine.

L-r: Mary Bell, Lorraine Hubbard and Vikki Southern

Jimmy’s Iced Coffee really hit 
the spot
Enhanced’s recent Business Leaders meeting resulted in an amazing 
morning for attendees. Guest speaker, Jim Cregan, Founder of Jimmy’s 
Iced Coffee, gave the most inspirational talk on how to create a 
successful brand.

40 local business leaders heard how he and his sister Suzie, started a 
business based on his experiences of iced coffee in Australia and how 
they bought it to market in the UK. Such an incredible story told by an 
extraordinary character. He will be a hard act to follow, unless Enhanced 
can get Richard Branson, who he shared the stage with earlier in the 
month, to speak at the next event!

This is just one quote regarding the morning from Craig Cotton, 
Natwest: ‘I just wanted to say thank you for the invite. I took a huge 
amount away from the speaker. Some presenters are informative, some 
are interesting but I found Jimmy inspirational in both his delivery and 
story. You could tell the room enjoyed every word and I look forward to 
the next Enhanced Business Leaders meeting.’

Enhanced, one of the south’s leading and fastest growing IT 
companies, holds two Business Leaders meetings every year, the next 
one will be end September/early October.

Jim Cregan and Simon White, Managing Director Enhanced

Dorset company acquires new unit
The ACS Group of Companies, 
which provides testing and 
materials consultancy to the 
construction industry, has acquired 
5,400 sq ft premises adjacent to 
its existing site on Poole’s Holton 
Heath Trading Park.

The company has invested 
approximately £100,000 in 
relocating its hardened concrete 
testing laboratory to the new 
premises including the purchase 
of two new compression test 
machines. 

Stuart White, Managing Director, 
said two new jobs had been created. ‘This further expansion is a signal 
of our confidence in the future as well as the need to provide extra 
facilities to meet the growing demand for services,’ he added.

The ACS Group of Companies now employs 60 people and has an 
annual turnover in excess of £4m, which compares to a staff of 40 and a 
£2.5m turnover ten years ago.

Mr White paid particular tribute to his loyal staff and also the 
company’s long-standing accountants, Princecroft Willis (PcW).

L-r: Stuart White with Mark Johns, 
MD, PcW, in the new concrete 
testing unit

Uniform Management 
& Branded Products

01202 473311
taylormadedesigns.co.uk
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20,000 business referrals
The BNI Wimborne Chapter has reached an illustrious landmark 
by surpassing 20,000 business referrals. This year the chapter is on 
schedule to reach £100,000 in actual orders passed between its 
members. 

If you would like to arrange a visit call 01202 282292.

Salisbury-based company tour leader 
to scale Everest and Lhotse
With 2015 marking the 40th 
anniversary of the first woman to 
climb Everest, no time seemed 
better for Discover Adventure 
trek and cycle challenge leader, 
Jo Bradshaw, to undertake the 
incredible feat herself…and throw 
in another mountain, to boot. 

The 44-year-old has worked 
with the adventure challenge 
specialist, based in Coombe 
Bissett, Salisbury, for eight 
years, taking a total of almost 
4,000 participants on around 70 
challenges across the world. 

On Sunday 29th March, 
Bradshaw set off from the UK to 
complete her toughest challenge 
yet – to become the first British woman, and only the 12th mountaineer 
in the world, to climb both Everest (8,848 m) and its 8,516 m neighbour, 
Lhotse (the world’s fourth highest peak). 

Bradshaw will be tackling this new epic challenge for the charity 
Place2Be, which helps primary and secondary school children overcome 
difficult situations through mentoring and counselling. 

l www.gofundme.com/jobradshaw

Jo Bradshaw
Stewarts Garden Centres re-branded 
uniforms with Taylor Made Designs
Stewarts Garden Centres of 
Christchurch and Broomhill 
have recently undergone a 
corporate re-brand. As part of 
the project the staff uniforms 
were completely refreshed and 
updated with the new company 
branding. 

The re-brand launch was 
managed by Terry Head, Head 
of Retail & Marketing. Terry 
said, ‘Our challenge was to 
incorporate our new corporate 
colours of red and green into 
the uniform. The red is an 
unusual colour and none of the 
uniform suppliers we contacted could offer us anything suitable. We 
began working with James and the team at Taylor Made Designs (TMD) 
who are based in Christchurch too, which was great. TMD were able to 
offer us bespoke manufactured polo shirts that were specially dyed in 
the same red as our new branding. The quantities were not high and the 
prices were no more expensive so it was an excellent result. As part of 
the range, we used the new bespoke embroidered red polo shirts with 
the more modern soft shell jackets in green, which the staff really like. 
It’s been a great success.’

James Taylor of TMD said, ‘After initial consultation and sampling the 
project was delivered on time and on site for the launch in February. 
The Stewarts staff look great and stand out beautifully in the stores. The 
strap line on the new logo is “Eighth Generation – One Passion” and its 
great to be working with such a well-established and well respected 
local business. We look forward to working with them in the years 
ahead.’ 

Magazine launch for
Green Business Dorset 

A vital new tool is available free to private business, public sector and 
organisations in Dorset. In support of environmental management, and 
encouraging a buy local culture, Green Business Dorset is a dynamic 
package of e-magazine, e-newsletter and events programme aimed 
at providing an educational resource and environmental hub for the 
county.  

This free resource is brought to you by the Owner of Make it Happen 
PR, Lynda Daniels (formerly Sparks): ‘Having worked in the green 
sector for four years – and as Vice Chair of the Bournemouth Chamber 
Green Knowledge Network, I saw for myself the wealth of green 
products, services and expertise right here in Dorset. When it comes to 
environmental management and social responsibility, companies can 
feel overwhelmed and unaware of the help that is available right here in 
the county they operate in.’
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business news

PooLE MUSEUM SERVICE 
in Dorset will receive £473,703 
from Arts Council England’s 
Museum resilience fund 
to support a significant 
programme of shared working 
and skills development that 
will grow cultural tourism and 
transform fundraising.

BARNAByS oPTICIANS is 
celebrating its 40th anniversary.

oNE IN FIVE BRIToNS working 
in the marketing and PR 
industry are looking to enrol 
on a digital marketing course, 
either online or at a local college 
or university, at some point in 
2015 according to  Optimus 
Performance.

SEMBCoRP BoURNEMoUTh 
WATER is hoping to make 
a splash with its latest 
sponsorship.  The company has 
agreed to sponsor Bournemouth 
University Boat Club for the 
current academic year.

JET ENVIRoNMENTAL, a 
leading provider of climate 
control solutions for industrial 
and commercial buildings, has 
doubled its revenues and profits 
in the last 12 months.

AUTISM WESSEx has received 
a donation of £293 from Bourne 
Construction Engineering.

DoRSET-BASED national 
telecommunications company 
4Com was recently ranked 12th in 
the Sunday Times Best Companies 
Top 100.

ShENToNS SoLICIToRS, has 
been announced as a key sponsor 
to the Theatre Royal Winchester.

SPECIALIST BUy-To-LET 
business Platinum Property 
Partners has been awarded the 
2015 Franchise Marketing Award 
for Best PR Campaign.

PoRTLAND PoRT has won 
Cruise Insight’s ‘Most Responsive 
Port’ award this year at the 
Cruise Shipping Exhibition in 
Miami.

REGISTRATIoN IS NoW oPEN 
for The Business Show, Excel 
London on 13th and 14th May. 

l www.greatbritishbusinessshow.co.uk

A NEW SUPER-SToRy FAMILy 
TRAIL has opened at Moors 
Valley Country Park, near 
Ringwood, the park is one of 
only 20 sites in the UK to open 
a new Superworm activity trail 
this year.

SALISBURy PLAyhoUSE is 
to receive £140,000 from the 
Arts Council’s Capital funding 
programme to completely 
refurbish the Salberg Studio 
which supports emerging artists, 
writers, directors and students.

SURFING-INSPIRED FAShIoN 
RETAILER SALTRoCk has 
confirmed it will be opening 
a new store at the Dolphin 
Shopping Centre, bringing at least 
five jobs to Poole. 

BEAULIEU’S ANNUAL 
BoATJUMBLE takes place on 
Sunday 26th April.

SoUThAMPToN AIRPoRT 
welcomed 1,830,257 passengers 
in 2014, which was 6.2% higher 
than the previous year.

While your callers are on hold, even if it’s just for a short 
while, you have an opportunity to impress and engage them 

through effective on-hold marketing. Sales messages, essential 
information and engaging, fresh content will keep your customers 

informed and in a positive mindset as they wait.
That is where we come in.

GEt REAl PRODUCtIONS can:
• Help you write a script that works.
• Supply royalty free music to suit your brand.
• Produce the voice over and music with a fast turnaround. 
All for a one off payment of just £200 for five messages or 

£250 for ten messages for readers of The Business.

“On average 57% of all business calls are put on 
hold or transferred to a colleague.”

“78% of businesses say that on hold marketing 
has directly, or contributed to, improved sales.”

Want to knoW more?
Call Get real Productions on 07973 690257 or 01202 462851

Email info@getrealproduction.co.uk
www.getrealproduction.co.uk/on-hold-voice

true worth 
on Amazon
Vanessa Ugatti, The True Worth 
Expert is delighted to report 
that her book True Worth: How 
to Charge What You’re Worth 
and Get It, which is a guide for 
professional services, is a number 
one best seller on Amazon in 
the UK, the US and Australia.  To 
obtain a complimentary copy, 
visit www.thetrueworthexpert.com
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Manufacturer 
announces 
expansion plans 
South coast-based Hyphose 
has announced its impending 
expansion to allow for continued 
growth in Dorset and Hampshire. 
This year the 35 year old supplier 
of high pressure hoses and 
marine products will be splitting 
its Poole operations by moving 
its trade counter and warehouse 
to new premises on the Nuffield 
Industrial Estate and relocating 
its Head Office to a brand new 
development in Ringwood. 

Hyphose is constantly looking 
towards adapting to customer 
requirements and market changes. 
With established branches in 
Southampton and Portsmouth 
and a network of mobile Hose 
Doctor vans spanning the entire 
central south, moving the head 
office to a more central location 
will enable the company to service 
all its operations more efficiently 
than is currently possible.

Managing Director Steve Grinter 
said, ‘Opening a fourth location is 
a great success for the business 
and will allow us to build on the 
growth and customer focus that 
we have already achieved.’

Southampton 
Airport launches 
brand new route
Southampton Airport and 
Belgian operator VLM Airlines 
will be launching daily scheduled 
flights each weekday between 
Southampton, Antwerp and 
Hamburg from Thursday 23rd 
April.

L-r: Tony-Pauffley, Annabelle-Smith, Amy-Houldsworth, Andy-Coles, 
Stephen-Cooper and Andrew-Skinner

Quay to success
Poole-based Coleman Insurance Brokers have relocated its marine and 
private clients’ divisions to new waterside premises on Poole Quay.

The move has been made in order to facilitate Coleman’s continued 
growth, increase its business footprint in the Poole and Bournemouth 
area and see its marine and private clients’ divisions based amongst 
many of its key clientele.  

Coleman’s commercial insurance division continues its success from 
their Cabot Lane head office in Poole.

Entrepreneurs 
in Hampshire 
boost number 
of businesses to 
record high
Hampshire saw a record number 
of new businesses registered in 
2014, taking the total figure for 
companies running in the region 
to an all time high.

 According to the figures 
compiled by online records 
management company 
www.informdirect.co.uk, 13,840 
new firms were incorporated last 
year against a previous best of 
12,526.

 This means Hampshire was the 
sixth most successful region for 
start-ups in the country.

Both in terms of new 
companies and existing 
companies on the register, 
Hampshire is ahead of 
neighbouring Dorset, Wiltshire, 
Berkshire, Surrey and West 
Sussex.

Golf Day
Bournemouth YMCA is holding a charity day of golf on Thursday 11th 
June at Bulbury Woods Golf Course.

The cost is £149 per team of four, and will include a bacon bap, 18 
holes and a two course meal.

Contact Sheena on 07824 333505.

SPRING INTO NETWORKING WITH 
MAZARS YOUNG CONNECTIONS

L-r: Karen Oxford, Casidhe Scott , Victoria Riddleston and Becky Phillips

The first Young Connections event of 2015, organised by the Poole office 
of international accountancy and business advisory firm, Mazars, takes 
place on Thursday 16th April at The Libertine in Westbourne.

The idea of this free event is to encourage young professionals 
and entrepreneurs across Dorset to come together and meet over a 
complimentary drink and in an informal atmosphere. It’s also designed 
to help those starting out in their careers broaden their networks.

The last three events have seen over 30 young professionals attend. 
Jamie Wearn from Mazars who launched Young Connections said, 

‘Young Connections is getting such positive feedback and growing 
all the time which just proves that there is a need for this type of 
networking that brings young people together from business and 
industries of all kinds. Everyone is welcome.’

To register to attend, contact Mark Mitchell at Mazars on 01202 680777.
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business news

A-One Insurance Group provides all kinds of 
advice and cover. To find out how else they 
can help, telephone 0844 880 7778 or visit 
the website at www.aoig.co.uk

Lia Martin from A-One Insurance Brokers, advises that 
changes are afoot for the present style of driving licence.

She says, ‘Did you know that from 8th June 2015, driving licence 
counterparts (the paper document accompanying the plastic photo 
licence) will no longer be issued and counterparts already issued 
will cease to have any legal status?

For drivers who need to allow others to check their driving licence 
information eg employers, car hire companies etc, a new Share 
Driving Licence service will be introduced that will allow driving 
licence holders to provide a one-off access code for a third party to 
carry out their checks

From 8th June 2015 the following will apply:-

�� If you hold a current photo card driving licence you should 
continue to use this

�� The DVLA will be the definitive location and source where 
penalty point endorsements are recorded; no endorsements 
for new traffic offences will be recorded on old paper driving 
licences or paper counterparts, so these documents should not 
be relied on by anyone needing to know the status of the licence, 
for example insurance companies and employers.

��When you next renew your licence or where you apply to change 
your name and address, you will only receive a photo card. 
(Please remember that your licence must have your correct name 
and up-to-date address on it).

Lia advises that if you do not have a counterpart paper licence 
or an old style driving licence without a photograph, you can 
check your DVLA driver record for endorsements by viewing your 
licence at the DVLA’s driver record online. To do this you simply 
need to know your driving licence number or your full name, date 
of birth and gender, your post code and your national insurance 
number. This facility will inform you of the status of your licence, its 
expiry date, its issue number, the vehicles you are entitled to drive 
(and whether this is with full or provisional entitlement) and any 
penalties and disqualifications.

Changes to driving licences
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DRIVING LICENCE CHANGES

1. From 8th June 2015 

2. The DVLA will no longer issue the paper 

counterpart to your driving licence. 

 

3. To access your DVLA driver record go to  

4.  

https://www.gov.uk/view-driving-licence  

 

5. Endorsements/penalty points will be recorded on DVLA’s driver record online, by 

phone or post using your driving licence number, NI number and post code  

6. A new digital enquiry service will be launched for employers and businesses  to view 

the information they find on counterparts – you will only be able to access this 

information with the licence holders permission 

 7. www.aoig.co.uk          0844 880 7778 

 

Blurring the lines between  
inspiration and copying?

Musicians Pharrell Williams and Robin Thicke have been 

in the news recently following the US District Court of 

Los Angeles’ decision that their popular song “Blurred 

Lines” infringed the copyright to Marvin Gaye’s 1970’s 

hit “Got to Give it Up”. The court has ordered the duo to 

pay £4.8 million in damages to the Gaye family.

After 18 months of legal action, a jury decided that the 

writers had taken sufficient elements from Gaye’s work 

for the 2013 song to amount to a copy, having analysed the 

chords and notes of the 2 songs. 

The case highlights the issue of what amounts to copyright 

infringement.

Copyright exists in various kinds of original work such as 

a song, the written word, a photo, a website, a logo or a 

computer program.

Under English law, whether copyright has been infringed 

requires an analysis of whether a substantial part of the 

original piece has been copied. This is not a test of quantity, 

but rather a qualitative test asking whether the originality 

of the work has been copied, looking at the work as a whole.

With the writers claiming Gaye’s song was merely used 

as inspiration, this case highlights the importance for 

businesses to consider what exactly is being taken from 

another’s original work so as to avoid falling into the trap of 

unintentionally breaching copyright.

If you would like advice on copyright or other intellectual 

property matters, please contact us.

Please contact David now on 01202 786165 

david.ashplant@LA-law.com   |  www.lesteraldridge.com

Jobshop UK Directors, Tracey 
Wood and Frances Miles in 
retro disco gear

Save the Date! 
Jobshop UK to host retro disco 
fundraiser for Lewis-Manning Hospice

Lovers of disco and all things retro are 
being asked to ‘save the date’ for the 
Jobshop UK retro themed disco in aid 
of raising funds for the Lewis-Manning 
Hospice on 25th September 2015.

The charity disco, to be held at 
Parkstone Grammar School, will have 
Heart FM supplying the tunes along 
with a party photo booth to add to the 
fun. A tuck shop selling iconic snacks 
from 70s and 80s will keep everyone 
rocking until that 70s quintessential 
‘meal in a basket’ is served. There will 
be a charity auction, and surprise 
performances throughout the evening.  
Party goers have the option of dressing 
up for the occasion with prizes being 
offered to the best dressed on the night.

If you are ‘Footloose’ on the 25th 
September; a ‘Karma Chameleon’ 

looking to ride the ‘Groovy Train’; head on down to ‘Funky Town’ and join 
the Jobshop UK girls who ‘Just Wanna Have Fun’ at Parkstone Grammar 
where you’ll find the ‘Groove is in the Heart’ and ‘You Oughta Know’ 
everyone will be having some ‘Tubthumping’ fun – so save the date and 
‘Let’s Make Lots of Money’ for Lewis-Manning Hospice and support the 
wonderful work they do!

Littledown Centre expands to get 
Bournemouth more active
Littledown Centre, one of the UK’s busiest health and leisure centres, is 
entering an exciting phase as part of a £1.7m improvement programme 
funded by Bournemouth Borough Council and operator BH Live. 

Key building milestones have been completed and customers are 
already enjoying improvements to changing facilities. A large multi-
purpose fitness studio has been created and the gym is to be extended 
from 528m2 to 969m2 making it one of the largest public fitness facilities 
in the country.

Foundations for the gym have been laid and construction is about to 
commence. When completed, the new space will house state-of-the-art 
Life Fitness equipment.

Work started in autumn 2014 and will complete in summer 2015.

Representatives from Bournemouth Borough Council and BH Live with 
contractors

Council and WSX Poole 
resources

Budding entrepreneurs in Poole can now benefit from ‘New in Business’ 
two-day workshops run by WSX Enterprise – thanks to funding from 
Borough of Poole.

The new money has been provided by the council’s Economic 
Development team and is aimed at assisting new enterprises to survive 
and thrive.

The workshops have been specially developed by WSX Enterprise, 
one of Dorset’s business support services, to provide essential guidance 
to people who are starting out in business. Those who attend the 
workshops should either live or intend to trade within the borough.

The dates of the two-day workshops are April 14th and 15th, June 
30th and July 31st, August 25th and 26th, October 7th and 8th and 
November 26th and 27th. They will be held at Poole and Bournemouth 
College, Poole Enterprise Library or The Factory.

For more information contact Chris Darlow on 01202 607541.

L-r: Matt Robson, Borough of Poole; Cllr Elaine Atkinson, Borough of 
Poole, Chris Darlow, WSX Enterprise and Adrian Trevett, Borough of Poole

Gillian Drewitt of The Drewitt Group, with Roger Tubbs of Malvern Body 
Repair Centre

Bournemouth maintenance firm 
revamps industrial unit

Drewsons Building Maintenance, part of the renowned Bournemouth-
based Drewitt Group has revamped Malvern Body Repairs on The 
Drewitt Industrial Estate, Ringwood Road.

Drewsons project managed the complex eight week construction 
phase to restore industrial units which included replacing a corrugated 
asbestos roof with a profiled steel fully-insulated roof, rewiring the 
entire unit, decorating throughout and providing an additional gas 
supply for a new combi-spray booth for Malvern’s.
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www.charlwoodifa.com

About Martyn Charlwood

Are your investments and pensions 
working for you?…

…Allow us to propose an alternative

The arrival of spring brings the 
promise of warmer, longer days and 
the inclination to tackle much needed 
jobs around the home. Why not take 

the same opportunity to spruce up your investments 
and pensions?

 � Dust off your pensions for 2015 – April will herald the 
biggest pension shakeup for a generation on how pension income 
can be taken. To ensure you are in the best possible position to 
take advantage of the new rules it’s important to give your pension 
the ‘once over’. There is a common misconception that come 6th 
April the new freedom and choice options will automatically apply. 
Many pensions will not permit this new flexibility and therefore 
now is the time to consider the alternatives. 

 � Clear out – Most homes contain items which are broken or 
which don’t work as well as they did and your investment or 
pension arrangements may be no different! Consider changing 
the poor performing funds in your portfolio to liberate monies for 
investment elsewhere where growth and income potential can be 
substantially improved.

 � Make the most of what you’ve got – Improve the tax 
efficiency of your finances. Take advantage of tax breaks offered by 
ISAs and pensions – depending upon your circumstances tax relief 
on pensions can be obtained up to an effective rate of almost 70%. 

Use the allowances on offer relating to Capital Gains and Inheritance 
Tax planning.

 � Don’t end up counting the cost – A little bit of research can 
reap rewards! It’s well worth checking how much you are paying for 
your investments and pensions in terms of charges applied by the 
investment providers as well as those levied by your adviser. New 
rules which became effective at the start of 2013 overhauled the 
charging system so you will want to ensure you are actually receiving 
value for money.

 � Prepare against adverse weather – Investment markets can 
be equally unpredictable but being prepared can help combat the 
storms. Consider how well your portfolio is positioned to deal with 
changes in the financial climate.

 � Seek professional help – Some improvements require 
specialist attention. If your DIY skills don’t stretch to the above, seek 
assistance from an Independent Financial Adviser who can appraise 
your arrangements and objectives to ensure your money is working 
to its optimum! 

Just as spring cleaning can revive your home and your sense of 
wellbeing, similarly, ‘dusting off’ your investment and pension portfolios 
to incorporate pro-active investment management, 
effective tax planning and competitive charging 
can breathe new life into your arrangements and 
allow you to look forward with renewed optimism 
to the year ahead.

Our Investment and Pension specialist, Martyn Charlwood talks us through 
some investment and pension ‘spring cleaning’ tips. 

Top Tips for Savvy Investors
Always seek advice from an independent 
Financial Adviser

Select an Adviser experienced and qualified to 
maximise returns and add value, not just a cost

Seek a transparent and competitive charging 
structure

Remember! ‘Good advice is a great investment’

charlwoodifa

Charlwood IFA is a trading style of Charlwood IFA Ltd which is authorised and regulated by the Financial Services Authority. 
Charlwood IFA Ltd is Registered in England; Registered No: 04820268. Registered Address: As above

charlwoodifa Ltd 
35 Seamoor Road, 
Westbourne, 
Bournemouth, BH4 9AE

Tel: (01202) 768512 
Fax: (01202) 763301 
Email: enquiries@charlwoodifa.com
Web: www.charlwoodifa.com

Martyn is the Managing Director of 
Charlwood IFA, one of the region’s 
most respected and astute Wealth 
Managers who look after those with 
investible assets of £250,000 plus. 

Contact Charlwood IFA 
on 01202 768512 or 
visit charlwoodifa.com

business news

Power to Switch saves millions 
Around £10.2m was saved by 145,000 households in the south west 
in the last six months, simply by changing electricity supplier.

The ‘Power to Switch’ campaign encourages people to switch 
supplier and save money by visiting www.BeAnEnergyShopper.com

Celebrations for 
Purewell Electrical

Purewell Electrical is 
celebrating its 60th 
anniversary in style after 
scooping two Innovative 
Electrical Retailing awards.

The Christchurch store was 
named Best Independent 
Retailer Consumer 
Electronics (Large) and Best 
Independent Showroom at 
a glittering London awards 
ceremony.

In September 2014 
Purewell opened a 
new £2.1m 15,000 sq ft 
showroom at Wilverley Road 
in Christchurch.

Ian Griffiths with the awards

Inspire makes a difference 

Henry Shutler and Rachel Parker redecorating the beach hut

Inspire Professional Services in Poole is enabling each of its employees 
to spend one working day each year helping the local community.  

All 40 members of the team are allowed to use this time to volunteer 
in a project within Dorset. This week Liz McCormick and Rachel Parker 
from the Inspire accounts team, used their day to conduct mock 
interview sessions at Queen Elizabeth’s School in Wimborne. Working 
with students between the ages of 14-18, the team provided guidance 
on writing CV’s and interview techniques, to prepare them for upcoming 
job and university applications. 

Last year Rachel used her community day with Tax Adviser Henry 
Shutler, to help decorate a Southbourne beach hut. Provided by The 
Amelia Grace Rainbow Fund, the hut now provides a bright and cheerful 
space for terminally ill children and their families. 

Managing Director, Warren Munson has provided this opportunity 
since the beginning of Inspire over 10 years ago.

Alan & thomas hand over cheque 

After a successful year’s fundraising, Alan & Thomas Insurance recently 
handed over a cheque for £3600 to Gully’s Place Trust Fund, its adopted 
charity of the year for 2014.

Joining forces with the Poole Hospital-based charity last January 
following a staff vote, the insurance broker’s 60 strong workforce 
have pulled out all the stops to raise vital funds for the charity, which 
supports the four hundred infants, children and young people 
throughout Dorset who have a life-limiting or life-threatening illness.  

In addition to the final sum, Alan & Thomas also donated an iPad with 
a special communications app to Gully’s Place in the summer, which was 
a welcome addition for older children that use the suite.

Get on board for Dorset’s 
Venus Awards 

The first ever Venus Awards bus was recently unveiled at the Yellow 
Buses Depot in Bournemouth. 

The Venus Awards bus will be seen around Bournemouth and Poole 
encouraging members of the public to nominate deserving local 
business woman to be recognised and rewarded for their efforts. 2015 
will mark the 6th annual Dorset Venus Awards. This year’s nominations 
opened on the 31st March and will close on the 28th May 2015. 

l www.venusawards.co.uk/dorset 

L-r: Joanne Keeling, Author and Police Officer; Sarah Milligan, Elite 
Technologies; Tara Howard, Venus Awards; Rosie Wallace, Marsham 
Court Hotel; Vanessa Ugatti, Author; June Russell, Exterion Media; Fiona 
Harwood, Yellow Buses; Olga Clapcott, Tigerlilly Nails and Sally Spicer, 
Yellow Buses
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SME optimism builds in the 
south west 
More than two fifths of small 
and medium sized businesses in 
the south west say that trading 
conditions are improving, with 
just over half (53%) saying that 
they will invest in their business 
during 2015.

Results of the latest Close 
Brothers Business Barometer also 
reveal that a third of businesses in 
the region believe their business 
will expand over the course of 
this year.

Mike Randall, CEO of Close 
Brothers Asset Finance said, ‘The 
UK economy has turned a corner, 
with the European Commission 
telling us that it is expected to 
grow by 2.4% over the course of this year.

‘This is of course good news for businesses of all sizes, but particularly 
for smaller firms that have arguably struggled more than most to thrive 
over the past five years. 

‘Our survey results suggest that over half of SMEs in the south west are 
now feeling confident to make strategic decisions about growth.’

finance focus

For more information, please contact 
Steve Beaumont on 0370 770 8111 or 
email stevebeaumont@taylorcocks.co.uk

Taylorcocks, 4 St Stephen’s Court, 
15-17 St Stephen’s Road, Bournemouth BH2 6LA

www.taylorcocks.co.uk

chartered accountants & chartered tax advisers
we go further

Strategic guidance
Sometimes even the most experienced business owners need an impartial 
and experienced adviser to guide them through the challenges of 
navigating a competitive marketplace.

With our commercial nous and experience across multiple sectors, we can 
provide you with specific strategic guidance – the sort of insights which 
can help you improve your efficiency, exploit your opportunities and make 
a positive impact on your bottom line.

Whether you seek straightforward business mentoring, more targeted 
strategic advice, or expert commercial management, we have a team of 
experts who will passionately pursue a better business model for you.

We are also there for those occasional issues which can make or break the 
fortunes of any organisation – mergers and acquisitions, key employee 
retention, or exit/succession planning. And for those entrepreneurs who 
need a helping hand to realise their dreams, we can review business plans 
and support pitches for funding.

We aim to be there for your business every day, whatever your industry 
and whatever your circumstances. With the backing of Taylorcocks, 
your challenges will look less intimidating and your opportunities more 
rewarding.

Quasi Finance Director
We also understand that the knowledge and expertise of a finance director 
would be a valuable asset to your business, but often it is deemed too 
expensive to consider employing a suitably qualified member of staff 
solely for this role.

What can we offer?
Taylorcocks’ team of financial experts are able to provide the expertise 
and support of an in-house finance director to attend board meetings 
and provide advice as required.  Our trained experts can provide you with 
guidance on a number of key business issues including:

 y business growth and development

 y changing business needs

 y adapting to changing market climates

 y improving business and financial operations

What are the benefits?
The quasi finance director can offer impartial advice on all areas of the 
business, whilst continuing to assist your company with a wide breadth of 
knowledge and experience.  All of this without the impact of a fully salaried 
additional staff member.

Mike Randall

Quarterly survey highlights late 
payment problem
The late payment problem continues to be an issue for almost a third 
of SMEs in the south west, with 22% of firms claiming that it is worse 
now than it was 12 months ago. The findings come from the latest 
Close Brothers Business Barometer.

Don’t miss out on tax break for 
employing young people, adviser 
urges local businesses
Business owners across Poole are being urged not to miss out on a new 
tax break designed to tackle youth unemployment.

Liz Tapley who runs TaxAssist Accountants in Poole said, ‘Any local 
business owners employing people aged 16 to 21, will not have to pay 
secondary National Insurance contributions for them after 6th April. 

‘For young employees earning £12,000 a year this would mean a £500 
saving for the employer and for those earning £16,000 a year, more than 
£1,000. That is a major incentive for many small businesses who are 
considering taking on more staff as the economic outlook improves.’

The tax break was announced in the Chancellor’s Autumn Statement 
and follows the introduction of the Employment Allowance in April 
last year, which cut up to £2,000 from NI contributions for qualifying 
employers.

‘National Insurance is a major, hidden cost for employers and this new 
relief is designed to encourage small businesses to take on new staff 
and boost job creation,’ said Liz Tapley. ‘Local retailers and hospitality 
businesses, which traditionally employ young people, will particularly 
benefit and for school leavers, it should open up more opportunities 
across all sectors.’

HM Revenue & Customs has 
published its regional trade statistics 
for quarter four 2014 
��The value of exports to Asia and Oceania rose to £525m 
in Q4 2014 from £457m in Q4 2013, an increase of 15%. 
The same comparison with the EU shows that exports fell 
slightly, from £2.01bn to £2bn, or 0.4%. 

��Annual export value in the south west rose in the year to 
December 2014. 

��The south west exported £13.8bn worth of goods in Q4 
2014, up from £13.7bn in Q4 2013. 

��The region’s top export partner is Germany. 

��The region’s leading trade market is machinery and 
transport equipment. 

Commenting on the south west regional trade statistics, Peter 
McIntyre, HSBC’s Regional Director of Corporate Banking for the South 
West and Wales, said, ‘South west trade can look ahead with optimism. 
Despite difficult economic conditions in Europe, businesses in the 
region looked beyond the EU and trade with Asia and Oceania in Q4 
2014 increased by 15% compared to the same point in 2013. 

‘My team continue to see a strong flow of enquiries from customers 
looking to expand into overseas markets and the south west was one of 
only two other regions to increase their annual export value. Ambitious 
businesses who are keen to expand are taking increasingly innovative 
approaches to do so, such as appointing third parties to start selling 
their products independently.’

£79m Growth Deal funding for 
Dorset
The Dorset Local Enterprise Partnership (LEP) has received the Deputy 
Prime Minister for the official signing of the Dorset Growth Deal 2015 – 
2021. 

The signing sees an extra £12.6m invested in the Dorset area between 
2016 and 2021. This is in addition to the £66.4m funding secured by the 
LEP on 7th July 2014, bringing in a total of £79m to the county. 

The lifetime of the Growth Deal spans 2015-2021, during which the 
LEP estimates that up to 26,000 new jobs could be created, 3,000 new 
homes built and that it has the potential to generate £650m public and 
private investment.

Poundland
A one pound coin dating 
from the English Civil 
War has sold at auction 
for a staggering total of 
£56,000.

The ‘Declaration Pound’ 
went under the hammer 
at Duke’s of Dorchester 
in a collectors’ sale.

The auction saw 88%  
of lots sold and achieved total sales touching half a million pounds.

Buyers around the world were bidding online and over the phone 
against a saleroom full of collectors and dealers.

Maddi Puleston with the Declaration Pound

For more information or to discuss your own circumstances
call us on 01202 875 900 or visit www.wardgoodman.co.uk

All successful relationships start with a conversation...let’s talk.
You deserve to work with a firm that values your long-term success as much as its own. Many 
individuals and businesses across Dorset put their trust in us to be their Chartered Accountant 

or Financial Adviser, so contact us and let’s get the conversation started.
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interview skills to 
ensure those who CAN 
are allowed TO DO, 
with remuneration. 
The best antidote to 
a life on benefits is A 
JOB.

In a previous sphere 
of business support 
my enthusiasm 
entangled me 
with, I found the 
numerous employment agencies I had most positive 
engagement with were run by ladies. I have always 
used as a shield the mantra ‘never underestimate the 
power of a woman in business’.

You don’t have to have a surfeit of X chromosomes 
to be intuitive in candidate assessment but those 
I met in the industry would be hard to trick with 
shallow verbal tricks of self-promotion.

So, for that ideal employee, float that hippo out of 
the hole, watch the Jaffa Cake go hard with age and 
never leave a chicken in a boat with a fox.

Nigel P. hedges, the small voice in Business

employment talk

Chris Hall, Mazars
With the VAT penalty regime more 
punitive than before, it’s important you 
get your VAT accounting right. Senior VAT 
Manager Chris Hall from the Poole office 
of international accountancy and business 
advisory firm Mazars advises on best 
practice.

Q Why is VAT an important 
consideration to my organisation?
A VAT is a transaction based tax 
and consequently every transaction 
which your business enters into 
will have a VAT consequence. For 
example, are you aware of the impact 
of the new rules for UK suppliers 
of electronically supplied services 
and for businesses offering prompt 
payment discounts? Are your VAT 
accounting decisions preset within 
your accounting system or do they 
rest with accounts receivable/
payable staff? Has your organisation 
recently begun to undertake a new 
activity? How do you keep up to date 
of changes in VAT?
There are a number of 
uncontroversial ‘good housekeeping’ 
actions which you can take to 
maximise VAT efficiencies and release 
cash in your business. 
tOP tIP: There are efficiencies which 
can be made with regard to timing 
the issue of invoices, accruing for VAT 
on purchases and ensuring that VAT 
bad debt relief is claimed. 

Q How can I be confident that I 
am applying VAT correctly?
A  The best way to be comfortable 
that you are applying VAT correctly 
is to have a VAT review undertaken. 
There are a range of ways in which 
this can be undertaken such as an 
on-site visit, similar to that which 
HMRC would undertake, or remotely. 
This will highlight both risk areas 
and potential opportunities and is 
something which Mazars regularly 
offers to clients.
tOP tIP: Regular attendance for key 
staff at VAT training courses should 
ensure you’re kept up to date with 
developments in this fast moving 
tax.

If you would like to discuss a VAT 
review of your business, or a VAT 
training course, please contact 
Chris hall on 01202 680777 or 
email: chris.hall@mazars.co.uk

www.mazars.co.uk

Q&A

Workers ignore the old adage to never discuss politics
New research* from recruitment specialist Robert Half UK reveals that workplace discussions on politics are 
heating up in the run up to this year’s General Election. 
�� 85% of UK employees are reported to be discussing politics in the workplace
�� Expressing political allegiance is no longer seen as a workplace taboo – just 7% of HR directors think 
making political preferences known impacts how an employee is treated by management or colleagues
�� London employees are the most likely to discuss politics at work
*The bi-annual study was developed by Robert Half UK and is conducted by an independent research firm. The study is based 

on more than 200 interviews with senior HR executives from companies across the UK, with the results segmented by size, sector 
and geographic location.

Simon Merry and Ian Girling

Broadstone chamber affiliates with DCCI
Business leaders have reached a new milestone in 
a drive to link chambers of commerce in Dorset. 
Broadstone Chamber of Trade and Commerce has 
become the first in East Dorset to become affiliated 
to the countywide Dorset Chamber of Commerce 
and Industry (DCCI).

DCCI Chief Executive Ian Girling and Broadstone 
Chairman Simon Merry officially signed the 
paperwork at DCCI’s headquarters in Poole.

Ian said, ‘Broadstone will retain its independence 
and character but by standing together we are 
stronger. We will have more influence at local and 
national level but also work in close partnership to 
support members and drive business growth.’

‘DCCI, the voice of business in Dorset with more 
than 740 members, is the county chamber accredited 
by the British Chambers of Commerce (BCC). Under 
the new partnership Broadstone members will be 
able to give input into national BCC surveys, which 
could help develop government policy. 

Aspire Jobs has big ambitions 
for It recruitment 
Aspire Jobs has expanded its services to offer IT recruitment to clients 
and candidates by way of a strategic alliance with IT recruitment 
specialist Tracy Redwood from Layer Zero Services.

Aspire Jobs has been operating since January 2011 as a boutique high 
street recruitment agency specialising in supplying staff for permanent 
jobs predominantly across Dorset and Hampshire in various disciplines 
including: office, accounts, media and marketing, technical, sales, 
engineering, professional services and HR.

Helen Stacey, Owner of Aspire Jobs said, ‘Tracy contacted me back 
in January as she was looking to work  with a like minded agency to 
offer an add on service of IT/professional services and already we have 
started working on a number of vacancies for Aspire clients resulting in 
successful placements’.  

Tracy Redwood, Owner of Layer Zero services added, ‘I connected 
with Helen through LinkedIn and after meeting up I found that we 
complement  each other’s skills and also have very similar work and 
moral ethics. So if businesses are looking for skilled IT/professional 
services staff then it is worth giving us a call as we aspire to inspire 
others.’

For further information call Aspire Jobs on 07974 429217.

L-r: Tracy Redwood and Helen Stacey

SUNSEEKER MARKS NATIONAL 
APPRENTICESHIP WEEK WITH 
NEW OPPORTUNITIES FOR 2015
Sunseeker International 
has announced 
that it will create 28 
new apprenticeship 
vacancies during the 
coming year, its largest 
intake in four years. 
These will cover a broad 
range of specialist 
skills including marine 
engineers, electricians 
and carpenters, 
all based at its 
manufacturing centre 
in Poole.

Olivia Richards-Smith, a current Sunseeker apprentice studying 
an advanced apprenticeship (level 3) in Marine Engineering and 
currently fulfilling a placement on Sunseeker’s Test Team, added, ‘I 
would definitely recommend this apprenticeship as it opens so many 
opportunities, allowing you to gain so many practical skills whilst going 
into great detail and understanding about marine systems.’

To find out more about Sunseeker’s apprenticeship programme, visit  
www.sunseeker.com/en/recruitment

Olivia Richards-Smith ‘Weymouth and Portland Chamber of Commerce 
became the first in the county to affiliate to DCCI 
last September. DCCI is encouraging more town 
chambers to follow suit to foster more joined up 
thinking and co-ordination among the business 
community countywide.’

Gizza-job
‘How do you get a hippo out of a deep hole?’
That’s just one of the ‘curve ball’ questions employers 
are tossing out to potential new employees.

I was always petrified of the ‘how do you get a 
chicken, a fox and a bag of grain across a river in a 
canoe’... even having been told the answer, I’m still 
not exactly sure (probably why I am self-employed!)

Here’s another:
‘If you were a fruit or a vegetable, which one would 

you be and why?’ Hmmmm.
‘I would be a GRAPE – because I would be the “pick 

of the bunch”.’
‘I would be a TURNIP – ‘coz I would always TURN-IP 

on time.’
‘Enough of the questions, what CELERy would I be 

on...’
‘Is the Jaffa Cake a cake or a biscuit?’
It took the VAT man a long time to work that one 

out!
Luckily, I have never had to endure a job interview 

and, apparently ‘everyone lies on their CV’. So what’s 
a boss to do?

Local education and apprenticeship course 
mentors do their best to provide vital tips and instil 

Nigel P. Hedges

The voice
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Julie Cook-Hughes, Founder and Managing Director of SOS Recruitment is constantly updating and ensuring 
her business model is working with current job market trends and demands. She has outlined below 
some market research which, I am sure, will make many of us ‘think outside the box’ – whether you are a 
company recruiting or an individual who is seeking to develop into another field of work. Perhaps you are 
someone just commencing your ‘career journey’… how exciting – 2015 should be the year you make 
those all important changes!

Broaden your career options – follow the ‘path of success’ with SOS Recruitment’s 
sound advice…

Let’s start from the beginning…
Mapping a ‘career path’ begins right from 
school when we choose ‘subject options’ for 
GCSE and A levels. It is our responsibility says 
Julie Cook-Hughes that we, as employers, 
take responsibility and guide our future 
generations to make the right career choices 
encouraging the younger generation to 
choose options which will aid them when 
making career choices in the future. 

knowing your strengths will also help 
identify:

 �What your options are

 �What kind of roles will suit you

 �Which job opportunities are a good match 
to your skills

 �Where you may need further development

By making and evaluating your ‘work 
values’ this will enable you to take a much 
broader view of any role and look beyond a 
job content to judge if it will fulfil you!

Now let’s take a look at your 
skills…

 � Are they transferable?
 � Think about your career to date – is there a 
skill you are particularly proud of?

 �Was there a task you particularly enjoyed 
and excelled in?

 �Was there a time where you were 
particularly proud of an achievement?

 �What do others think you are good at?
 �What feedback/comments were you given 
in performance reviews or appraisals?

 �What activities and hobbies do you enjoy?

 �What skills do they require?
 �What are you good at – what skills do you 
enjoy using?

 � Have any of these skills assisted you in a 
work environment?

Considering all of these points you can then 
focus on organisations or an industry that 
most suits you and fits in with their culture, 
your lifestyle and way of working.

CoNSIDER yoUR JoB ChoICES…
 � Do I stay or move into a new industry 
sector?

 � Do I stay in a similar role but different 
industry?

 � Perhaps make a radical change, perhaps 
becoming self-employed?

Always review your skills regularly, your 
values and work style – this will change 
throughout your career. Ensure you do your 
research, ask yourself which industry sectors 
interest you and what skills do they require?

Consider re-training –
APPRENTICESHIPS OFFER 
AMAZING OPPORTUNITIES!
Both the British and European economy 
is dependent upon businesses of all sizes 
and industries taking a ‘leap of faith’ and 
researching into apprenticeship opportunities. 
We must take responsibility as employers 
to remove ‘our blinkers’ with lesser skilled 
staff and encourage and welcome these 
apprenticeship individuals into our workforce. 
Julie Cook-Hughes, Founder and Managing 
Director of SOS Recruitment is extremely 
passionate about ensuring our future 
‘generations’ are given more opportunities 
to take up employer-hosted programmes 
to grow and develop talent within their 
businesses. We owe it to ourselves as thriving 
south-west business sector to be more creative 
and flexible when recruiting. Nurturing your 
workforce from within your business nucleus 
can only be a positive move, whether these 
individuals are school/college leavers or 

more experienced candidates seeking a new 
opportunity/change of industry sector.

Julie Cook-Hughes and her dedicated teams 
are at the forefront of ‘apprenticeship’ vision 
moving forward with contact being made with 
various businesses to promote and encourage 
their loyal clients to consider such options as 
‘apprenticeships’. 

Apprenticeships can help re-build/enhance 
a business’s profile. A recent survey suggested 
that more than 80% of customers are more 
likely to use a business if it hires apprentices. 
The Financial Services sector has been working 
closely with the Financial Services Partnership 
(FSP) to promote apprenticeships in this 
sector. The group has pledged its support and 
welcomed the government’s pledge to source 
100,000 new apprenticeships and more!

The south west of England employs tens of 
thousands of people in the financial services 
sector, with companies such as the Nationwide 
Building Society, Barclays, J P Morgan 
and Bank of New York to name just a few! 
Engineering companies are actively seeking 
to employ ‘apprentices’ and teach them skills 
which will be with them for life and enhance 
their career opportunities!

Supporting both apprenticeship schemes 
and work experience programmes not only aid 
the younger generation starting out on their 
‘career path’ but assists those individuals who 
may be seeking a new challenge whatever the 
stage of their career! 

Employer hosted programmes could boost 
the skills of a range of people who may have 
previously felt despondent with opportunities 
available to them. With this in mind businesses 
need to voice their requirements and thus 
government policy makers and the education 
sector can tailor local apprenticeships 
schemes around industry sectors.

Making a career change – what to 
consider! 
When making a career change as we all know 
there are underlying values which give you job 
satisfaction to make this step. Therefore, when 
considering your options and before making 
decisions consider what your ‘work values’ 
are, ask yourself a few questions…

 � The elements that helped you to enjoy a 
role or made you feel particularly good?

 � The types of organisations you have or you 
may want to work for?

 � The types of people you would or have 
enjoyed working with?

 � The ‘values’ that really matter to you – 
things like variety, challenge, security and 
friendship?

THINKING OF CHANGING CAREER? 
HAVE YOU CONSIDERED RE-TRAINING?
APPRENTICESHIPS ARE HOT NEWS…

STRONGER GROWTH 
OF EmPlOYmENT
What’s been happening so 
far in 2015?
Research has shown strong growth of staff 
placements year to date, across both the 
permanent and temporary job market and 
with this still being on the rise!

Falling candidate numbers of experienced 
staff drives up starting salaries and 
permanent opportunities alone have risen at 
the fastest pace in the last three months.

Temporary requirements by clients has 
increased this year at a phenomenal rate 
also – temping whilst seeking a permanent 
role is strongly encouraged by SOS 
recruitment to retain continuity in your CV 
and experience other opportunities whilst 
seeking your dream job! 

Something that does need to change 
across the south-west in some industry 
sectors is salary levels, salary levels remain 
static in some industries. However, on a 
positive note steps are being made to 
improve remuneration packages to both 
retain staff and entice new workers into 
businesses. 

The key challenge to both SOS recruitment 
and employers overall is to ensure they 
continue to attract the very best candidates 
available in the marketplace – month on 
month since the start of 2015 candidates 
have become in even more short supply and 
this is a worrying trend. 

Engineering staff are extremely sought 
after and rated the sector which would most 
benefit from undertaking ‘apprenticeship 
schemes’, closely followed by the financial 
services sector and care sector.

Whether you are a company seriously 
considering recruiting apprentices or an 
individual who feels they could ‘shine’ within 
another industry do not hesitate any longer! 

ACT NOW MAKE THOSE ALL IMPORTANT 
CAREER CHANGES – LIFE IS TOO SHORT 
– YOU OWE IT TO YOURSELF!
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If you’re looking for a new challenge, have recently been made
redundant or need a new start talk to SOS recruitment!

Contact a member of the SOS team now:
Call: 01202 292888 | Click: jobs@sosrecruitment.co.uk
Come in: 181-183 Old Christchurch Road, Bournemouth, BH1 1JU
Or to: 212 Old Christchurch Road, Bournemouth, BH1 1PD
www.sosrecruitment.co.uk

 WHY NOT GET 
 A FRESH START 
 THIS AUTUMN 

We specialise in Contract, Temporary and Permanent recruitment at all levels, covering:
Administration, Banking, Business Development, Customer Service, Finance, HR, Insurance, IT, Legal, Management, 

Marketing, PR, Property, Sales, Construction, Engineering, Industrial, Technical, Healthcare and Domiciliary



sponsored by:

Taking Care of Business 
Our Business Legal Services: 

T: 01202 525333  E: email@ellisjones.co.uk  www.ellisjones.co.uk

Commercial Litigation  
and Dispute Resolution

Commercial Property

Company and  
Commercial Law 

Employment Law 

law lines

Head offi ce
Richmond Point

43 Richmond Hill
Bournemouth BH2 6LR

To fi nd out how we can help you call us on 01202 294566 or visit www.steeleraymond.co.uk

My business has been through 
huge change during the many 
years I’ve worked with Steele 
Raymond. I know I can always 
rely on them for trustworthy 
and forthright advice.

““
Chris Garrett, CEO 
Selwood Ltd

Ellis Jones reclaims over £20m 
for victims of bank mis-selling
A law firm which has handled over 125 cases involving the mis-selling 
of interest rate hedging products (IHRP) has successfully reclaimed 
more than £20m for clients.

Bournemouth-based Ellis Jones Solicitors believes it has the third 
largest case load of IRHP mis-selling cases in the country. It has more 
than doubled its specialist team to 11 to deal with the workload. 
The firm’s clients include care home owners, caravan park operators, 
hoteliers, pub owners and property developers on a national basis, 
although a number are from Dorset and Hampshire. 

William Fox Bregman, who heads Ellis Jones’ specialist banking and 
finance department, said, ‘By any standards reclaiming more than 
£20m for clients is a major milestone and one we are very proud to 
celebrate. We pride ourselves on delivering a high quality city service 
but at a regional cost. It is this approach which has helped us win the 
level of work in this specialist area of law.’

The mis-selling involves fixed rate loans, tailored business loans, and 
interest rate hedges, a complicated form of derivative sold to small 
and medium sized businesses. Often known as ‘interest rate protection’ 
they were sold by the UK’s biggest banks on the basis that they would 
act as a hedge or a form of protection against a rise in interest rates. 
However, due to the complexities of the structured product, the 
customer often did not appreciate – or was not even aware – of the 
significant risk they were taking on.

Ellis Jones’ specialist team is advising on cases where the client’s exit 
fee under the swap regularly exceeds £600,000 and in some cases 
several millions. The exit fee can be triggered simply by the sale of the 
business and/or repaying the loan.

William, who joined Ellis Jones in 2007 and was made a Partner in 
2013, said, ‘Our banking and finance litigation department boasts 
considerable expertise in this area of the law and continues to 
expand as instructions increase. The team has doubled in size with 
four solicitors, four paralegals and two legal assistants. We deal with 
all forms of financial mis-selling, high value injunctions, derivative 
litigation, corporate disputes and pension issues.’

The Financial Services Authority – now known as the Financial 
Conduct Authority – first announced in 2012 that it had identified 
failings in the way that banks sold interest rate hedging products to 
customers. Eleven UK banks subsequently agreed with the FCA to 
review the sale of IRHPs to certain customers from 1st December 2001 
onwards.

Ellis Jones has acted for more than 60 clients in relation to the review 
specifically and has significant knowledge of the regulatory rules 
surrounding it. The firm has the expertise to compile detailed written 
submissions outlining relevant breaches by the banks in question as 
well as outlining a client’s legal entitlement to consequential losses.

l www.ellisjones.co.uk

Nigel Smith, Managing Partner (fifth right) and William Fox Bregman, 
Partner (fourth left), with members of Ellis Jones’  banking and finance 
litigation department

L-r: Lee Taylor, Alison Lloyd and 
Adrian Cormack

New Christchurch 
office

Drama for Cameron 
Trethowans has extended its family 
offering with the key appointment of new 
Partner Grant Cameron, an accredited 
family law specialist and mediator. 

Away from the office Grant is a member 
of his local amateur dramatic society and 
treads the boards on a regular basis, he 
also plays an active role in community 
based initiatives. Grant Cameron

Awards finalists
Specialists at law firm Blake 
Morgan have been named as 
finalists for the title of Legal 
Advisors of the Year in the 
HealthInvestor Awards 2015.

Dorset law firm Coles Miller has 
opened a new office in Bargates, 
Christchurch.
Coles Miller legal experts based 
at the new Christchurch office 
include Associate Alison Lloyd 
and Solicitor Ian Campbell.

FUSIONWIFI ACHIEVES RAPID SUCCESS WITH 
STEELE RAYMOND’S HELP
Bournemouth-based technology start-up 
FusionWiFi has worked with Steele Raymond 
LLP and taken the leading commercial law 
firm’s advice and support on the latest round 
of investment into FusionWiFi to help drive 
its ambitious plans for growth.

Fusion’s captive portal technology enables venue 
owners to give their customers access to free 
WiFi using social media authentication – or ‘Social 
WiFi’ – in return for which the venues gain access 
to valuable marketing data. It can be used by any 
company with public-facing customers, including 
pubs, bars, restaurants, coffee shops, stadia, car 
dealerships and shopping centres, and has even 
been installed throughout the town centre by 
Bournemouth Borough Council.

In a short space of time Fusion’s ‘Social WiFi’ 
product has become widely accepted in the 
hospitality industry, enabling the business to achieve 
sustained growth and put itself clearly on the map 
as a capable player in the technology industry. The 
product is now being rolled out worldwide with 
plans for it to be installed in thousands of venues. 
New product features are also in development to be 
unveiled soon.

Steele Raymond’s company and commercial 
team are well versed in acting for members of 
Bournemouth’s booming technology sector, and 
helping start-ups like Fusion to set up in business 
and allow those companies to take funding through 
initiatives such as the Enterprise Investment Scheme 
(EIS) and Seed Enterprise Investment Scheme (SEIS) 
– designed to help small, early-stage companies raise 
equity finance by offering tax reliefs to individual 
investors who purchase new shares in those 
companies.

l www.steeleraymond.co.uk

Lester Aldridge advises majority 
shareholder of Canford Healthcare 
Lester Aldridge has advised Investec (Development) Nominees Ireland 
Ltd, the majority shareholder in Canford Healthcare, on its exit from 
the Canford group in a transformational corporate structured deal with 
Ventas REIT. This involved a disposal of shares, the clearing of all existing 
bank debt, a disposal and lease back of Canford’s freehold elderly care 
home portfolio and the subsequent acquisition of the Canford group by 
management, comprising Brian Cooney and Barry Lambert.

The transaction involves the establishment of a long term 
collaboration between Canford Healthcare and Ventas that will secure 
the maintenance and enhancement of the existing care home portfolio 
and create a platform for the expansion of the portfolio and the 
development of new homes.

The Lester Aldridge team was jointly led by Corporate Partner Susan 
Cowan and Real Estate Partner Roger Woolley. They were supported by 
Corporate Partner Simon Holden and by Erika Wilmott, Alex Bilionis and 
Edward Adamson.

Commenting on the deal, Susan Cowan said, ‘Having acted for the 
Canford group since 2007 and undertaken the acquisition work on 
its portfolio of care homes, we were delighted to play a part in this 
transaction which has achieved Investec’s exit on excellent terms and 
has placed the Canford group back in Brian and Barry’s hands to take 
forward over the next few years in collaboration with Ventas.’

Professional Negligence Claims 
– Are you at risk? 
Blanchards Bailey LLP is sponsoring 
the complete 2015 series of Dorset 
Chamber of Commerce Business 
Breakfasts.

The first event will be held on 
Tuesday 21st April at The Cliff in 
Canford Cliffs, Poole, where Paul 
Dunlop of Blanchards Bailey LLP 
will be presenting on: Professional 
Negligence Claims – Are you at risk? 

These events are open to all local 
businesses to attend. 

l www.dcci.co.uk

L-r: Morgan Morgan, Blanchards 
Bailey LLP; Ian Girling, Dorset 
Chamber of Commerce and Paul 
Dunlop, Blanchards Bailey LLP
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L-r: Russell Edson, Withers & Rogers LLP; Gill Thomas, independent 
creative consultant; Allison McSparron-Edwards, Consultrix Ltd; Jack 
O’Hern, Wright Vigar Chartered Accountants and Darrell Stuart-Smith, 
Humphries Kirk

ENERGY efficient
Dorset has a clear 
winner at 
Eco Awards for 
the south west

Emissions reduction company on the move
RJM International, the Winchester-based provider 
of emissions reduction solutions and equipment 
to power stations and large combustion plant 
all over the world, has moved into prestigious 
offices in Kingdon’s Yard, Parchment Street, in 
central Winchester. 

The new commercial offices are of the highest 
quality, worthy of a world-class, international 
business that supplies specialist products 
and services to some of the biggest names in 
the energy sector such as AES, British Energy, 
ConocoPhillips, EDF, Scottish & Southern Energy 
and Shell.

The team at RJM International

NGPS Ltd of Poole accepted the 
Regional Renewable Heat Incentive 
(RHI) Installer Award for the South 
West, at the Green Deal & Eco Awards 
Ceremony in Exeter. Incorporating 
‘RHI and Energy Efficiency’, the event 
included networking and a two course 
lunch at the Mercure Southgate Hotel 
in Exeter. 

NGPS Surveyor, Richard Horswill 
accepted the award on behalf of 
business owner Nick Good and the 
NGPS team.

NGPS came out on top, beating off 
competition from two other Dorset 
renewable energy businesses. In all, 
the award categories are designed 
to include those companies or 
individuals who carry out installations 
or projects within the sector, offer 
advice or assessments – or act as 
energy efficiency champions. The 
judging panel was made up of 30 
experts from within the Green Deal, 
RHI, ECO and Energy Efficiency Sector 
and included representatives from 
NPower, UK Green Building Council, 
Institute of Domestic Energy Assessors, 
National Housing Federation and other 
influential individuals and bodies. 

Operating across Dorset and the 
south west, it was no more than a few 
months ago that NGPS scooped the 
‘Solar Industry Advocate Award’ at 
the prestigious Solar Portal Magazine 
Awards and received the ‘third most 
customer recommended business 
in the UK’ accolade from renewable 
customer recommendation site 
www.yougen.co.uk

Energy efficiency – 
measure, monitor and 
make sure it’s green
For those who are in the know increasing 
energy efficiency, reducing costs and 
adopting a green business strategy are far 
from separate issues. To become energy 
efficient any business will do well to 
investigate the growing number of smart, 
efficient low energy solutions that offer 
instant savings and surprisingly impressive 
return on investment. 

The green mantra has long been measure 
it, monitor it and replace with low energy 
alternatives. So we asked Green Business Dorset 
to take a look at some of the latest innovations.

Lighting – One of the fastest and most 
economical ways to address energy efficiency 
is with low energy LED lighting.  Popularity in 
LEDs has led to a massive shift in the style of 
this technology, which literally lasts and lasts. 
Tile lighting is extremely popular for business 
use, slotting in between grid ceiling panels – 
providing a comfortable, effective light.  The 
longevity of LEDs is a gift for those with hard to 
reach ceiling areas such as leisure centres.

Low Energy heating – Would you like a 
technology which directs heat to your staff first 
for an optimum working environment – rather 
than dispersing that heat into dead zones or 
ceiling space. Unlike traditional heat methods, 
infrared technology seeks out the person first 
– not the space, and is the only form of heat to 
truly warm floor to knee.  Available as retrofit 
boilers, under-floor heating, wall and ceiling 
panels or individual floor mats, the technology 
uses a fraction of the energy - and ensures your 
heat goes right where it is needed.    

Air-conditioning – Air-conditioning systems 
probably most epitomise energy inefficiency. 
That is why one local business designed a 
low cost control to switch off power when no 
movement is detected – after a pre-set time limit.  
Incorporating an adjustable ‘time-out’ in the 
set-up menu – it automatically switches on when 
movement is sensed. 

Income – For those looking to benefit from 
energy efficiency in more ways than simply 
reducing energy costs, renewable energy remains 
the best return on investment by far.  With both 
solar electricity and heating options such as solar 
thermal, biomass, air or ground source a 20 year 
payment programme from the government is still 
very much in place – and the financial rewards 
are unbeatable. 

Measure your energy – Before making 
a decision about energy efficiency, it makes 
economic sense to determine what is being used 
efficiently, inefficiently or worse still wasted. 
An effective solution is now available and, at 
relatively low cost when you measure savings and 
payback against your investment. 

Best practice – Energy efficiency offers very 
real benefits for your business and the good 
news is there are products to help you achieve 
this. On your energy efficiency journey make 
sure you take the opportunity to shout about 
your reduction in carbon footprint and use this 
to demonstrate best practice for the ultimate 
win-win.  

For information on any of these products e-mail 
lynda@greenbusinessdorset.co.uk

Call Green Business Dorset on 01202 577400.

Call 07572 288616 
or mail@lizzysdesign.co.uk

Websites  Logos  Rebrand  Signage  
Banners  Brochures  Flyers  Leafl ets  
Posters  Van signage and more...

 lizzysdesign

Does your business create the 
right 1st impression online?

Are you a business owner and would like to 
stand out from your competitors online with 

a website that you can control?

Stand out online for all the right reasons

Your content managed website 
starting from  £545 

Your e-commerce website 
starting from  £945

design detail

The most 
respected design 
agency in the UK 
Southampton-based creative and 
digital workshop, CDD has been 
voted No 1 in The Drum Design 
Census peer poll 2015.

The peer poll, run by marketing 
magazine The Drum, enables 
marketing peers to have their 
opinion on the most respected 
design agencies in UK.  All 
members of the marketing 
community, both brand and 
agency side, are eligible to vote in 
the peer poll and CDD has come 
out top.

The news of the top spot follows 
a multi-award winning 2014 
where CDD received the 2014 
DADI award for Best Professional 
Website. CDD was also awarded 
Creative of the Year at the Wirehive 
100 awards. 

The Drum Design Census 
provides a comprehensive review 
of the design agency landscape 
in the UK. The Design Census 
comprises three polls measuring 
financial performance, client 
satisfaction and peer recognition. 
The tables are firstly grouped 
into the size of design staff at the 
agency. This year the groups are 
under 10 staff, 10-19 staff, 20-39 
staff and 40+. 

CDD has also come within the 
top 30 agencies, with under 10 
design staff, in both financial and 
client recommendation categories.

Design Effectiveness Awards 
Humphries Kirk sponsored 
the Design Business 
Association’s Design 
Effectiveness Awards held at 
Tobacco Dock, London.

The awards celebrate and 
recognise the best application of 
design, rewarding collaborations 
that deliver for business.

Humphries Kirk sponsored the 
‘Packaging – Structural’ category, 
which saw a gold award given to 
Penhaligon’s and JKR’s Musical 
Christmas Box. Other winners on 
the night included Alloy, 2LK and 
Design Bridge – along with their 
clients BT, Intel and Carlsberg.

Deborah Dawton, Design 
Business Association Chief 
Executive, said, ‘It is fantastic 
to have Humphries Kirk on 
board supporting the Design 
Effectiveness Awards. They 
understand designers and 
provide specialist legal services 
to the industry, so they 

appreciate all the work that 
goes on behind the scenes of 
these agency-commissioner 
collaborations in order to achieve 
these outstanding business 
results.’

For information about the 2016 
awards visit 
www.effectivedesign.org.uk
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Dom Yeadon is the 
Managing Director of Data 
Harvesting’s Student CRM, 
the UK’s most loved student 
recruitment solution for 
universities and colleges.  

Design Success

01202 477855                   
www.student-crm.co.uk
Homegrown in Poole, UK

Making your brand sell your 
business. Let the design do the 
talking.

Working in the HE software industry 
we know the importance of design and 
branding, not just for ourselves but for 
our clients, ensuring that they maximise 
their marketing to prospective students. 

From user experience and design 
interface for our software, to marketing 
materials and attracting attention at 
exhibitions, it’s all important in getting 
your company noticed and remembered 
for the right reasons.

Here’s our top design tips for a 
successful business brand.

First impressions count
Your website is often the first port of 
call, where people find more information 
about who you are and what you do. 
Make sure your site looks professional, 
sleek, functional and promotes your 
business well. 

Consistency is key
Ensure your marketing materials are 
consistent, from the tone it is written in, 
down to the design, fonts and colours 
you use. People need to relate to your 
brand and recognise it instantly. Have a 
set of materials that you’re proud of and  
you and your team are happy to use to 
represent your brand.

Where’s your purple cow?
Make your branding different and stand 
out to give you a competitive advantage. 
Remember Seth Godin’s purple cow? 
Be different and don’t be afraid to stand 
out. What is it that people remember 
your business for? 

Everyone loves a take away
Give people something to remember 
you by. Whether it’s your brand colour, 
a promotional goodie you’ve given 
someone or a useful white paper you’ve 
published. 

What are we remembered for?
Data Harvesting is always remember 
for our lime green marketing materials, 
superb client lunches and for giving 
away retro sweets at exhibitions. 

As well as being the UK’s most loved 
student recruitment solution of course ;)
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Sarah receiving her award

A one-stop shop... 
for press releases and photography guaranteed to get you noticed
Rowan White Photographic telling stories in pictures and words for 29 years
For all your photographic requirements from Architecture to Web, from Conference to PR
A coffee and a chat will cost you nothing... ‘One call to me and I’ll come to you.’

Contact Noel White on 01202 518618 or e-mail: noel@rowanwhite.co.uk

If you have an event to be covered, a 
story to be told, or would like to be 
featured on these pages call 
Noel White on 01202 518618 or e-mail 
noel@rowanwhite.co.uk
Rowan White Photographic is a one-stop shop for press 
releases and photography.  

Noel White and his team are recognised for their creative flair 
and professional approach.  They are the preferred choice of 
many hotels, restaurants, manufacturers, architects, interior 
designers, retail shops, PR companies, advertising agencies 
and cosmetics brands throughout the UK and especially within 
Dorset, Wiltshire & Hampshire.

Noel White comments, ‘Creativity is a very important part of 
the work we do and we pride ourselves on providing creative 
and effective ideas that make your event unforgettable.’

Get your company noticed with corporate and PR 
photography.

In recent years there have 
been several instances of 
‘celebrity’/employer fall out 
over alleged misbehaviour 
or misconduct. Although in 
the entertainment industry 
and in the full glare of the 
public eye, these cases often 
serve as a timely reminder of 
how employment law relates 
to the ’every day’ employer/
employee relationship.

A recent example of a high 
profile celebrity to apparently fall 
short of the standard required, 
which you can’t have avoided 
noticing, is a certain TV motoring 
programme presenter. Jeremy 
Clarkson was already on a final 
warning and the BBC has stated 
that it ‘needs to establish the facts’ 
before coming to a decision on 

‘Celebrity’ brings employer/employee relationships 
into focus

Lesley Walford

the future of both the presenter 
and the programme.

There are 5 grounds on which 
an employer can dismiss, 
otherwise known as ‘potentially 
fair reasons’:

�� Capability (poor performance 
or illness)

�� Redundancy

�� Conduct

�� Breach of a statutory provision

�� Some other substantial reason

Lesley Walford, of Consensus 
Employment Law commented, ‘It 
is this final category ‘some other 
substantial reason’, that gives 
employers most scope.  There 
is no statutory definition of the 
term or statutory guidance, but 
the reason must be substantial. 
For example, a personality clash 
or irreconcilable differences 
between colleagues, which 
cause substantial disruption 

to the business can amount to 
‘some other substantial reason’. 
Other examples are where a 
third party, such as a customer or 
supplier requires an employee’s 
dismissal or where an employer’s 
reputation is at risk if it continues 
to employ someone.’

In the case of any dismissal the 
full facts must be established 
and then, if there are sufficient 
grounds, set procedures must be 
followed including the right of 
appeal.

If you would like to discuss 
any employment issues, you 
can arrange a confidential, 
no-obligation FREE half hour 
consultation with Lesley.

local charity appeals for office 
space... Please help DBA to 
build a sustainable future
Dorset Blind Association (DBA) is seeking a corporate saviour – 
an organisation that can offer office space which can be used 
by the charity’s fundraising team as they work to build a more 
sustainable funding base for the charity’s work.

DBA is the only source of support that goes out into the community 
to help the many blind and partially sighted people across the whole 
of the county. But while demand for help keeps increasing, the loss of 
its National Lottery grant and a significant drop in other vital sources of 
funding means the charity’s ability to keep providing that support is in 
jeopardy. It therefore desperately needs to increase local community 
and business fundraising to compensate for this.

The charity needs space in Bournemouth or Poole for up to 10 people; 
this will house its four fundraisers, volunteers, and enable recruitment of 
additional fundraising staff to create a sustainable income.

DBA isn’t asking someone to just give money, but to give a base 
from which it can earn that money for itself. 
If you can help, please call Jaya on 01202 712864, or e-mail 
jaya@dorsetblind.org.uk

Marketing with Flair
of printed communications has 
been completed for a brand of 
cosmetic surgeries, a 6 month 
contract has been gained with 
a national telecoms company 
and Sarah also lectures on social 
media at Winchester University 
to digital media design and 
development students.

Sarah commented, ‘Since 
making the move from working 
for a large plc to setting up 
my own marketing company, 
I’ve been overwhelmed by the 
warmth of the welcome I’ve 
received from local business 
owners whom I’ve met on the 
networking circuit, and at various 
events. There is a wealth of talent 
in this area and it’s an exciting 
time to be a part of a community 
of passionate people working 
hard to make a difference in their 
industries.’

With experience of working 
on M&B brands such as 
Harvester, O’Neill’s, Scream 
and the nightclub division, 
her responsibilities included 

Sarah Taylor started her 
business, Flair Marketing, 
in November 2014. With 
Bournemouth and Poole being 
recognised as the fastest 
growing digital economy in 
the country*, particularly 
in respect of marketing, 
advertising and e-commerce, 
her timing couldn’t have been 
better.

After 13 years with Mitchells & 
Butlers (M&B), the UK’s largest 
managed pub and restaurant 
operator, latterly as Senior 
Marketing Manager for O’Neill’s 
Irish pubs nationwide, Sarah 
decided that she wanted to put 
her wealth of experience to good 
use at a local level.

In the few months since its 
inception, Flair Marketing’s list 
of successes continues to grow. 
Work including conducting a 
brand audit, launching a new 
website and refreshing a portfolio 

all aspects of brand marketing 
including strategy planning, 
year activity plans and budget 
management. Additionally, digital 
marketing, PR, food and drink 
menu development, conference 
organisation and events also 
formed part of her remit.

One of the last tasks completed 
in her previous employ was the 
creation, planning, management 
and implementation of an 
integrated marketing campaign 
for St Patrick’s Day in 2014 
which exceeded sales targets 
by 133%, increased web traffic 
vs. the previous year by 270%, 
delivered 88 pieces of national 
and local media coverage and 
raised £40k for charity in one 
week. This campaign won Sarah 

the Mitchells & Butlers ‘PR & Social 
Media campaign of the year 2014’.

As already mentioned 
Bournemouth and Poole is the 
fastest growing digital economy, 
but one factor identified that 
would enable faster growth of 
the sector, would be facilitated 
training. Flair Marketing operates 
as a marketing consultancy, as an 
outsourced marketing resource 
and as a trainer.

Sarah is offering a FREE one hour marketing appraisal to 
companies looking for support to grow their business by 
leveraging their potential across all communication channels.

For more information you can contact Sarah by e-mail at 
sarah@flairmarketing.co.uk or on 07522 705751.

 you can contact her on 01202 739249 or e-mail  
lesley@consensusemploymentlaw.co.uk

you can find out more about Consensus Employment Law by 
visiting www.consensusemploymentlaw.co.uk

*Source: Tech Nation
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SP business
Bartering 
comes to 
Salisbury

Geoff Shilton

Motorhome hire website heralds 
new fleet for holiday season

Gold standard for Salisbury
The city of Salisbury has been awarded the prestigious Purple Flag 
status for the third year running. The Purple Flag is similar to the 
Blue Flag for beaches, and is awarded to towns and city centres in 
recognition of somewhere people can go to have a great and safe 
night out. It is backed by the government, police and businesses.

Book your 
place now for 
#SBBE15
Bookings are now being taken 
for the fourth Salisbury Big 
Business Event. The event which 
runs from 21st–23rd April at The 
Guildhall in Salisbury is a fantastic 
opportunity to network and 
gain new skills and knowledge. 
The event is organised by 
Salisbury City Council, Wiltshire 
Council, The Federation of Small 
Businesses, Salisbury Chamber 
of Commerce, Blue Frontier, 
Salisbury Journal and Salisbury 
Business Improvement District.

This year the event is spreading 
into the Guildhall Square over 
the course of the three days and 
will host popular events such as 
the Journal’s Recruitment Fair, 
the Federation of Small Business 
Trade Fair and a Made in Salisbury 
and Wealth of Wiltshire Market.

Guest speakers this year include 
Fraser Doherty, Fraser became 
an entrepreneur at the age of 14 
and is now one of the UK’s most 
successful businessmen. Also 
speaking at this year’s event is 
Laura Tenison MBE one of the 
most innovative entrepreneurs 
in the UK. Her enormously 
successful company, JoJo Maman 
Bebe is one of the UK’s most 
prominent retail outlets.

You can hear the true riches 
to rags story from Gerald 
Ratner. Gerald Ratner is a British 
household name and a well-
known businessman. He is also a 
name associated with one of the 
business world’s biggest falls from 
grace. Gerald Ratner took over as 
CEO of the family jewellery chain 
in the mid-80s, becoming one of 
Britain’s best known businessmen. 
He transformed it from 130 stores 
with sales of £13m, to a public 
company with 2,500 stores and 
sales of over £1.2bn. By 1990, 
Ratner’s was the world’s largest 
jewellery retailer with profits in 
excess of £120m.

Following a high profile gaffe 
in which he described one of the 

Laura Tenison MBE

FEATURING
• Seminars • Workshops • Networking 

• Guest Speakers • Advice Clinics  
• Federation of Small Business Trade Fair 

• Salisbury Journal Job Fair  
• Made in Salisbury & Wealth of Wiltshire Market 

• Meet the Buyer • #Salisburyhour tweet up  
• Chamber of Commerce 90 minutes Lunch  

Tweet using #SBBE15  @salisburybbe    
facebook.com/SalisburyBBE

21-23
APRIL 
2015

Salisbury Big Business is a non 
profi t event organised by: AT THE GUILDHALL AND 

GUILDHALL SQUARE, SALISBURY

FREE ADVICE FOR 
ALL BUSINESSES

Book your place now at www.salisburybigbusiness.co.uk

products sold in the stores as 
‘total crap’, he spent 18 months 
trying to do damage control but 
was eventually forced out of the 
business.

Nowadays Ratner runs a 
successful online jewellery 
business GeraldOnline which is 
turning over some £25m.

Also at the event will be 
James Lohan CEO of Mr & Mrs 
Smith; Craig Goldblatt, Life 
Coach; Thomas Power, Online 
Entrepreneur; and Mike Southon 

Beermat, Entrepreneur.
Alongside the guest speakers 

there are a large number of 
seminars, workshops and 121 
clinics.

There is also a #Salisburyhour 
tweet up as part of the event on 
Wednesday 22nd April from 6pm, 
tickets are £6 inc. VAT and include 
a fish and chip supper!

For full details on the events and 
to book your place please visit 
www.salisburybigbusiness.co.uk

The UK’s largest business-
to-business trade 
exchange, Bartercard, has 
announced the launch of 
Bartercard Salisbury. 

Geoff Shilton, a long-serving 
Bartercard employee who 
joined the trade exchange in 
2000, will be leading the team 
with his partner, Deborah 
Merx, in this new endeavour 
to encourage businesses to 
maximise their spare capacity 
and discover the benefits of 
business bartering. Geoff will 
be responsible for growing the 
business right across Wiltshire 
as well as improving trading 
opportunities for new and 
existing members.

The Salisbury brokerage 
enables local businesses to 
utilise their spare capacity and 
to source goods and services 
required to run or expand their 
business while protecting their 
cash reserves. 

Recent research undertaken 
by the company revealed 
the south west was the most 
active region for exchanging 
goods or services.

The Salisbury operation is 
the latest part of Bartercard’s 
10-year growth plan, which 
includes 30 new franchise and 
10,000 members to help grow 
and facilitate trading across 
the UK and Ireland.

GoSkydive from Old Sarum

McKenna Townsend’s Mel Bradley jumps with new client, GoSkydive

Full service marketing agency, McKenna Townsend has been appointed 
by the UK’s premier tandem skydive centre, GoSkydive. 

GoSkydive is the UK’s premier tandem skydive centre – the only 
centre that specialises in tandem skydives for ‘first-timers’. Located at 
the Old Sarum Airfield in Salisbury on the south coast of England, it has 
completed more than 14,000 skydives to date. 

Two members of the McKenna Townsend team have already tested 
out its services – Associate Director, Ian Payne and Senior Account 
Manager, Mel Bradley both took to the sky to do their very own tandem 
skydive.

‘Pass the Torch’ in support of 
apprentices 

QinetiQ apprentices at MOD Boscombe 
Down created an Olympic-style torch that 
toured the south of England promoting 
apprenticeships to employers and training 
providers.  

The Skills Funding Agency tasked 
QinetiQ apprentices with creating the 
torch for its ‘Pass the Torch’ campaign, 
to symbolise the way in which 
apprenticeships transfer knowledge.

The Pass the Torch tour showcased how 
apprenticeships help businesses to grow 
their own talent and develop a motivated, 
skilled and qualified workforce. It was one 
of a number of events that took place 
across England to mark the eighth annual 

National Apprenticeship Week. The torch also demonstrates pledges by 
employers to recruit apprentices in the future.

Dave Wolfeden

Preparations are now well underway at the Andover-based Abacus 
Motorhome Hire centre to introduce 20 new motorhomes worth over 
£810,000 to its fleet. A major upgrade to its website has been completed 
to introduce would be holiday travellers to the choice of new vehicles, 
ranging from 2–6 birth, in a bid to capture the early bookings.

Dave Wolfenden, Managing Director and founder of Abacus, says that 
the motorhome division is run more like a holiday company nowadays 
compared to when it was first launched in 2006; ‘We know a lot of 
people have motorhoming on their life to do list but cannot always 
justify the vast capital outlay required to own one and that’s where we 
come in by providing the latest models at affordable tariffs so everyone 
can experience the freedom of going where you like when you like.’

The website promotes the range of vehicles and facilities available, 
includes the latest offers and provides advice and information to the 
most novice of motorhome hirers, of which many opt for the established 
try before buy schemes. It also supplies information regarding new job 
vacancies.

l�www.abacusmotorhomehire.co.uk
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Internal promotion 
Salisbury’s Nissan showroom has a new 
Sales Manager – Paul Mannell. Having 
worked for Westover Nissan in Bournemouth 
for more than seven years, Paul brings a 
tremendous amount of knowledge. He was 
promoted into his new role at Salisbury 
after proving his mettle as an Assistant Sales 
Manager in Bournemouth.

First festival for Fisherton Street
Fisherton Street in Salisbury has received The Business Improvement 
District (BID) funding for its first Festival, due to start on bank holiday 
Monday at the beginning of May. The BID Board agreed £4,000 
towards the Fisherton Street Festival.

There will be brightly coloured marquees down the middle of 
the street, traders in national dress, live music from a whole variety 
of different bands and traders selling their wares and a variety of 
international food to tempt every palate. After the bank holiday, 
the event will continue for the rest of the week with many of the 
businesses in Fisherton Street having exhibitions and offering 
promotions to encourage people to use the street.
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Road test: Honda Civic tourer by Tim Saunders

us to travel from Hampshire to Suffolk and 
back and Suffolk to Kent and back all on a 
50 litre tank of diesel with a good amount of 
luggage.
The Tourer is certainly visually appealing 
and looks decidedly futuristic, which is 
surprising for an estate car, which so often 
looks the poor relation when compared to its 
hatchback or saloon variants. 
Parkers, the car experts, write: ‘The Honda 
Civic Tourer is the estate version of the 
capable five-door Civic hatchback. It’s 
relatively small on the outside – the same 
width and wheelbase as the regular hatch 
and a scant 235mm longer – but can lug an 
extra 147 litres of luggage. From launch it is 
priced at approximately £1,000 more than 
the regular five-door Civic hatchback and 
enters a competitive market against other 
hatch-based estates such as the Seat Leon 
ST, Ford Focus estate,  Vauxhall Astra Tourer 
and Toyota Auris Touring Sports. Although it’s 
not all that much longer than the hatchback 
model, boot capacity is the Civic Tourer’s 
real strength. Official boot volume is a very 
generous 624 litres (to the window with 
the seats up) – by comparison the Vauxhall 
Astra Tourer’s official capacity is 500 litres 
and the Ford Focus Estate 476 litres. With the 
seats down, luggage capacity increases to 
1,668 litres (measured to the roofline). That 
figure includes a large hidden compartment 
under the boot floor offering nearly 120 
litres, enough space for two decent sized 
travel bags to be stowed out of sight. That 
compartment disappears if you select the 
option of a spare wheel, however. With the 
60:40-split seat backs folded downwards 
there’s a completely flat load area and a load 
length close to 1.8m.’
Watch the video at www.testdrives.biz

sponsors of driving force
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It is possible to make 
a visually striking 
estate car and one 
that in my opinion 
looks more fetching 
than its hatchback 

equivalent.
I am talking about the Honda Civic Tourer, 
which is a thoroughly attractive vehicle from 
whichever angle you care to look.
The hatchback is a decent enough car but the 
position of the spoiler has always been an issue 
for me because it gets in my way obscuring my 
vision when looking in the rear view mirror. The 
Tourer doesn’t have that problem. Finished in 
orchid white with 17” alloy wheels this takes the 
estate car concept to a whole new level. Until 
now it was only Volvo that caught my eye in 
this department. The boot is massive too, easily 
swallowing our tandem pushchair and making 
it an ideal travelling companion. So we drive it 
to Suffolk to put it through its paces. It takes us 
a few hours to travel from Hampshire to Suffolk 
and the ride is comfortable.
The driver’s seat is comfortable and supportive 
and it quickly becomes clear to my wife that 
everything on the dash is angled in the driver’s 
favour. She never likes this because she can’t 
keep an eye on what’s going on. 
This model is fitted with a sat nav and while it is 
undoubtedly useful this example is incredibly 
frustrating. Like a dodgy London cabby it takes 
us a long way round from Woodbridge, Suffolk 
to Ipswich added to which its female voice 
whispers and we cannot fathom how to make 
her speak up. This means that it’s really difficult 
to hear her above the noise of our daughters 
and the road. Fortunately visual directions are 
also provided on the dashboard display. It is 
surprising that this Tourer feels really quite 
nimble despite its very sizeable boot. 
During our test Caroline is invited to a 40th 
birthday party for one of her friends, who lives 
in Chatham, Kent. So we punch in the details to 
the sat nav and a couple of hours later we arrive. 
As with all cars the best efficiency is recorded 
at 56mph and when travelling at this speed for 
some hours it is possible to nudge the miles 
per gallon over 70. Driving like this enables 

Facts at a glance
honda Civic Tourer 1.6 i-DTEC Ex Plus 
Manual
New price: £27,960
Used price: £19,000
0-60mph: 10.5secs

Top speed: 121mph
Economy: 72mpg
Power: 120bhp

Motor show comes 
back to BIC

Surge in British-built 
vehicles with British-
made components

British cars are being made with more 
British-sourced components as the UK 
automotive industry’s renaissance continues 
apace, new research reveals. Figures from a 
new Automotive Council report show that 
domestic component makers sold 19% 
more products to UK vehicle producers last 
year than in 2013.

 The figures are an important step in 
the right direction for the UK automotive 
supply base. Currently around one third 
of the components in a UK-built car are 
domestically sourced, compared to more 
than 90% in the mid-1970s. However, 
vehicle manufacturing in the UK is 
undergoing a renaissance – British car 
production has increased by more than 
50% since 2009 – and this is creating new 
opportunities for domestic suppliers.

The Westover Group is bringing its Motor 
Showcase back to the Bournemouth 
International Centre (BIC) in 2015. Last 
staged in 2013, the event was such a 
success that Westover will be returning on 
Saturday 2nd and Sunday 3rd May.

techno times

Blue Chip invests £1m in service desk 
management platform for customers

Anthony Green

Sales expansion 

Telecoms firm M12 Solutions has welcomed 
Dave Shaw to its sales team.

Matthew Skipsey with Dave Shaw

An Enhanced 
sales team

Mark Dunnell

Mark Dunnell joins the sales team at Enhanced 
as New Business Sales Executive. Mark brings 
to Enhanced his vast experience in business 
software and web solutions.

Award winning Enhanced has ambitious 
plans for 2015/16 and welcomes Mark to its 
team to help achieve its goals. 

Following a record year of growth, IT specialist, 
Blue Chip, has announced a £1m investment 
over five years in the ‘ServiceNow platform, 
heralding a major change to its Service 
Desk management system. This substantial 
investment in cutting-edge software will 
further automate, streamline and manage 
processes and ensure that Blue Chip maintains 
its position as leaders when it comes to service 
delivery.

Anthony Green, Sales and Marketing Director 
at Blue Chip, explains, ‘In recent years we have 
undergone extensive growth both through 
customer acquisition and staff numbers.  
Whilst we have developed our operational 
processes in line with this, we have reached 
a point where our previous IT management 
solution (Autotask) could no longer support 

the functional needs that have enabled us 
to deliver excellent service to our customers 
this far.  We believe that any forward thinking 
IT company should continually review its 
internal procedures and we have always been 
progressive when it comes to investing in 
the right solutions to meet our customers’ 
requirements.’

Leading service management software, 
ServiceNow is used by corporate businesses 
including banks, consultancies and 
manufacturers. Blue Chip is now using 
ServiceNow to log and work-on incidents, 
manage network and device configurations, 
monitor and manage governance controls and 
automate services. The result will be improved 
service with high quality information on 
customer systems as well as the services 
supported by Blue Chip.

Green adds, ‘Our internal processes and 
existing service system will be enhanced 
through the provision of governance 
controls to systematically ensure that vital 
tasks are completed. An intelligent Change 
Management Database will help manage 
customer environments even better, providing 
live drill-down reports on customer tickets 
and a catalogue of the services we provide.  
Significantly, IT managers will be able to 
directly log, review and update tickets whilst 
having a company-wide view of all tickets for 
the other users across their business. The result 
is the enhanced quality and consistency of our 
service delivery, with change management 
capability.’

An ultra secure data sharing and storage program launched, 
and it has a Dragon behind it!

Michael Fallon MP with Cubeitz Director 
Sy Whitehall

Local company CubeiTz Ltd, based in New 
Milton, has launched a new software program 
with 1,000,000 bit data encryption – making it 
the most secure system available, 7000x more 
secure than normal ‘secure banking’ software. 
It allows users to share data and instant 
message other CubeiTz users in absolute 
security. Even data in Dropbox, OneDrive, 
Google Drive and iCloud can be secured.

CubeiTz was written by one of the country’s 
leading cryptologist Dave Duke who has 
written programs for many government 
departments, including GCHQ as well as the 
Metropolitan Police. He is also one of the 
experts regularly consulted by Channel 5’s 
‘The Gadget Show’.

Dave estimated that to crack the one 
million bit encryption, even with all the world 

supercomputers at your disposal would take 
hundreds of years – mindboggling! 

The idea for the ultra-secure system was 
the brainchild of local businessman Sean 
Kearney, who while looking for a new way 
of storing his ‘boxes’ of records wanted a 
way to share the information with genuine 
security but also simplicity.

Dragons Den star Peter Jones company 
Data Select Ltd has signed up as one of 
CubeiTz distributors and with a sales team 
reaching 200 countries CubeiTz is set to 
explode across the world. Other resellers 
as well as companies and institutions have 
been knocking on the door including a 
personal interest from Michael Fallon MP, 
Minister of Defence.
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FINNS REMOVALS
Moving has never been so easy

oFFICE MoVES – ExTERNAL & INTERNAL  •  SToRAGE
DoMESTIC – hoUSES BUNGALoWS FLATS  •  PACkING SERVICE 

 Local, National & European Moves

Moving your business can be stressful, but with forward planning and the help from a professional service, life can be made a lot 
easier. With over 20 years’ experience in the business, Martin Wort, Managing Director of Finns Removals, offers some hints and tips 
on how to make the move go smoothly and stress free.

5 Try to have a floor plan ready so you know 
exactly where office furniture should be 
placed, and have a team member on hand 
during the move to advise the removals 
company. Don’t forget to make a note of 
power points for computers and telephones 
so you can be up and running quickly

6 Write a list of all the companies and people 
you need to inform of your change of 
address and tick each off as you contact 
them (you will be surprised how many there 
are!). Don’t forget to inform your customers!

7 When packing your items label each 
box with the room it is from and a brief 
description of items. This will help the 
removals company leave the box in the 
correct place and gives you an idea of what 
is inside.

8 Do pack heavy items such as books and files 
in small boxes, fragile items like computers 

should be wrapped individually by your 
removals company to ensure their safe 
journey

9 Make sure you plan enough time for 
packing your business up (it’s surprising 
how long it can take) 

Don’ts
1 Don’t panic. Plan and it will be a stress free 

procedure.
2 Don’t hire movers you haven’t met with or 

have not been recommended by people 
you trust.

3 Don’t leave packing to the last minute, it 
will make the experience more stressful.

4 Don’t hire a removals company solely on 
price. Experience and knowledge counts for 
a lot.

5 Don’t forget to go back and check all areas 
of your business before your removals truck 
leaves.

Shoosmiths wins 
prestigious Rail Deal 
of the Year award 
National UK law firm Shoosmiths has 
been honoured for its role advising train 
manufacturer Hitachi Rail in a multi-billion 
pound sterling order for new trains.

IJGlobal (Infrastructure Journal and Project 
Finance Magazine) presented the Intercity 
Express Programme (IEP) with the Rail Deal of 
the Year award at the annual IJGlobal Europe 
and Africa Awards ceremony.

IEP is a 30 year design, construction and 
maintenance contract to replace Great Western 
and East Coast mainline intercity rolling stock 
in the UK with nearly 500 new Class 800 series 
carriages, to run from 2018. Hitachi Rail Europe 
beat stiff competition from Bombardier, 
Siemens and Alstom to secure the largest 
ever rolling stock contract in the UK, valued at 
£4.5bn.

Shoosmiths’ transport and infrastructure 
group advised Hitachi on the financing, 
regulatory, real estate, planning and 
construction aspects of the deal.

Transport group 
wins national 
contract 

Meachers Global and Steve Porter Trucks

PSP has ambitious 
growth plans

L-r: David Hunt with Frank Dixie

London Gateway 
Logistics Park 
Construction of Import Services’ new London 
Gateway facility is on schedule with staff set 
to move into the new state-of-the-art logistics 
centre in April. 

Import Services will be the operator and 
manager of the logistics centre on behalf of 
DP World London Gateway which is the UK’s 
first purpose built 21st century major deep-sea 
container port, adjacent to Europe’s largest 
designated logistics park. 

Import Services will provide a menu of 
logistics services and activities on a ‘pay-as-
you-go’ basis.

logistics, freight 
& transportation

Steve Porter Transport Group has 
announced a new national palletised 
deal with Meachers Global Logistics.  

The Isle of Wight’s largest independent 
freight carrier will be delivering 10,000 
pallets per year from Meachers’ Nursling 
warehouse to locations across the UK. 

The contract extends the strategic 
partnership agreement, established 
in 2012, that sees the businesses co-
operate on the delivery of inbound 
and outbound freight from the Isle of 
Wight via Southampton. Meachers will 
provide Steve Porter with a national 
full-load service, overnight trunking and 
a receiving facility for Island based full-
loads and groupage freight. Steve Porter 
will provide a national palletised service 
for Meachers.

Following the opening of its Poole office just a 
few months ago worldwide logistics company 
PSP has expanded its Isle of Wight base. The 
move comes as PSP announces ambitious plans 
to increase its turnover on the island by 25% in 
the next year.

Managing Director Frank Dixie has appointed 
islander David Hunt to head up the office and 
drive PSP’s growth plans. David, who has over a 
decade of experience in logistics, will oversee all 
operations at the Cowes base, one of PSP’s four 
offices in the UK.

Dos and don’ts for a stress free move

Phone 01202 509073                       www.finnsremovals.co.uk

Dos
1 It is really important to hire a professional 

removals firm as you want the business to 
be up and running as soon as possible. So 
ensure you start to plan the move as soon 
as possible.

2 It’s never too early to contact a removals 
company. As soon as you decide to move, 
start making phone calls. Even if you are 
unsure of exactly where or when you are 
moving, you can still get estimates from 
your local moving companies. Select a few 
movers you are interested in working with. 

3 Make sure you inform your removals 
company of any access problems at the 
collection and delivery address, so plans can 
be made for the removal truck in advance.

4 Ensure you do not mix items from different 
offices in the same box – this will make life 
easier for you at the other end.

Contact us today for a FREE 
no obligation quote for your 
vehicles or to set up a FREE 

demo of our software

0844 854 5959

TRACK YOUR 
COMPANY 
VEHICLES FROM 
AS LITTLE AS 

25p
PER VEHICLE
PER DAY

e: info@safetrac-solutions.com
www.safetrac-solutions.com

Safetrac is an 
approved supplier of:

NEW DEAL SECURES 
CRUISE SHIP JOBS 
Stevedoring and ancillary services company 
Southern Maritime Services has signed a three-
year contract with Portsmouth International 
Port to provide support services for all cruise 
ships calling in the port.

The agreement will sustain up to 40 jobs each 
time a cruise ship calls in the  port, which is set 
to handle a growing number of callers this  year. 

Managing cargo
Southampton Cargo Handling has 
recruited Liz Foster as warehouse 
manager as it looks to expand the 
business at its 40,000 sq ft bonded facility 
at Totton.

Liz joins from international freight 
forwarders WE Deane where she spent ten 
years, latterly managing the company’s 
warehouses at Eastleigh, Derby and 
Liverpool, along with the related haulage 
fleet.
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As the economy is improving there are an increasing number of 
leases being granted to new businesses entering the marketplace or 
businesses needing more space. Typically leases in these circumstances 
will be for shorter periods and the commercial property market 
following the recession has in any event changed so that leases are 
granted for shorter periods.

The objective of the landlord is usually to dispose of the lease of a 
whole building by way of a full repairing and insuring lease. If the lease 
is to be of part of the building then the landlord will dispose of it on 
an internal repairing basis with the tenant responsible for contributing 
towards external and structural repairs through a service charge. Either 
way the tenant will meet the full costs of repairing, maintaining and 
insuring the building. This will maximise the landlord’s investment in the 
building.

There is usually little difficulty for a tenant about taking on premises 
and being responsible for the internal non-structural parts as that is 
readily identifiable and a manageable expense. The real issue is how 
to draw a balance between the landlord who wants the tenant to be 
responsible for all the costs associated with the building and the tenant 
who will only be occupying for a shorter period, typically 5 to 10 years. 

The tenant will typically want to negotiate these terms and there are 
potentially a number of ways these negotiations can progress

Time spent at the outset negotiating the terms of the lease on the part 
of both the landlord and the tenant can help to avoid difficulties and 
expensive disputes at a later date. It may take a little longer before the 
deal is done but it could pay dividends later on.

We can provide appropriate advice to both the landlord and the 
tenant and do please contact our property team at our Wimborne office 
on (01202) 882456.
Future issue... Negotiating a new business lease on behalf of the tenant

property & development

Negotiating a new business 
lease on behalf of the landlord
by Tony Mellowes, Dibbens Solicitors

3 West Borough, Wimborne,
Dorset BH21 1LU 
Tel: 01202 882 456

€20m government investment for 
airshow redevelopment plans
A brand new exhibition hall that will take the Farnborough 
International Airshow into a new era is set to be built following the 
announcement of funding from the government.

Award-winning planning consultancy, Terence O’Rourke gained 
planning permission for a new 227,066 sq ft exhibition hall on behalf 
of Farnborough International Ltd, which runs the world famous 
Farnborough International Airshow.

An artist’s impression of the new Hall 1/1A

New showcase for construction 
company 
Glossbrook has announced the unveiling of its brand new website  showcasing 
the very best in high-end property. The Bournemouth-based firm, which recently 
announced its 30th anniversary as one of the region’s leading construction firms, 
is using the site to exhibit the very best of its completed projects.

l www.glossbrook.co.uk

CREATING JOBS AT LINK PARK

Link Park

Link Park adjacent to the Granby Industrial Estate Weymouth continues 
to grow as planning for phase three is submitted. Developers DJ 
Property will soon be investing a further £3.5m into Link Park, based 
on strong lettings over the last year.  The new planning application will 
be for an additional 11 units with construction due to start as soon as 
possible creating 60 new jobs.

British manufacturing gets a 
£22m boost
Commercial heating specialist Hamworthy Heating is one of 22 ‘best 
in class’ consortium partners working with global engineering and 
construction company Laing O’Rourke to help accelerate new house 
building technology in the UK. 

Administered by Finance Birmingham, funding of 
£22m under the government’s Advanced Manufacturing 
Supply Chain Initiative will help support research and 
development, investment in new manufacturing facilities 
and training for the advanced manufacturing of homes, 
buildings and infrastructure. 

It is estimated that over 600 new, direct jobs and as many 
as 1,000 across the diverse supply chain will be created 
through the grant, helping to address the UK’s housing 
capacity gap of between 60,000 to 100,000 homes annually.
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Enhanced work with companies who believe that  
IT is at the core of their business growth

Our IT solutions will ensure 
the cogs of your business  

are running smoothly.
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We understand our clients, their businesses and ambitions in order to 
recommend tailored solutions and provide award winning support. Our 
personalised service will ensure that your IT works for you. We will oil 
the wheels and fine tune your system to make sure it’s always running 
smoothly, giving you peace of mind for the journey ahead.

For more information or to discuss your IT 
requirements, telephone 01202 308000 
or visit www.enhanced.co.uk

Personal, professional, 
award winning IT support
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Desktop-as-a-Service (DaaS) from Blue Chip provides users of your organisation with simple, 
centralised access to their company network resources, data and applications – wherever and 
whenever they need to work.  Leveraging our Infrastructure as a Service platform together with 
the low cost Microsoft Office 365 platform, our cloud hosted desktop  gives you access to the 
latest hardware and software without investing in costly and complex on-site infrastructure.  
With a fixed pricing scheme as standard, DaaS is a cost-effective solution guaranteed to meet 
your business’s unique requirements. Can you afford to say no?

To book a complimentary DaaS consultation contact ict@bluechip.uk.com or call 
0845 034 7222.
 
www.bluechip.uk.com

Fixed Price, High Performance Desktops…

Affordable Flexible Working Solutions from Blue Chip
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